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: _ and they will respond.

Response rates are down and dara collection costs are up. Researchers are looking loft and esghy for better scdubons. Mlulei-
made surveys have proven o be an effecove way to increase response rates, specd up taenaroand tdmes, and hower coses
Bur proper care must be taken oo mamcain methodological mgor. Choosing @ panner who knows the trals can mean the
difference beraeen 2 smoodh nde and a i aaff 2 chit.

Fear over two vears, Western Wats has used WLE.EL™ (Wars Integrated Rescarch Engine) o administer muli-mode surveys

\ F o - - - . I -
by phone, Web, or IVR using one fully integrated system. During thar time, we've learned which studics can best take
achvanrape of this excifing new technology

The first of its kind, WILEE. uses one common survey authoring ool for all modes. This means there are no additional
programming charges. WILEE. also applics different survey templares 1o cach miode. This means we do oot just run a
|::-|'|um.' survey on the Wieb or a Web survey on the |'|hr:-||.-|.' and eall it male-mode. All survey dars is stored 10 a centralized

database. “This means you can access your resules ar the touch of a burton using Wars Diara Express real-time repaoris.

Give us a holler and learn how W.LLR.E.
multi-mode surveys can help your next
study get the response it deserves.

“1\Westermn Wats

i

Dmia collectien you can irest

1““1 ]3? 3"??35 Farbners you c&f Fely o8



http://www.westernwats.com

AAPOR/WAPOR 2004

The Image of Public Opinion Research

American Association for Public Opinion Research
59t Annual Conference-May 13-16, 2004

World Association for Public Opinion Research
57" Annual Conference-May 11-13, 2004

Phoenix, Arizona



WELCOME to the ...

American Association for Public Opinion Research
59" Annual Conference-May 13-16, 2004

World Association for Public Opinion Research
57 Annual Conference-May 11-13, 2004

Pointe Hilton Tapatio Cliffs Resort
11111 North 7* Street
Phoenix, Arizona 85020
(602) B66-7500; Fax: (602) 993-0276
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Registration/Information Desk
The AAPORAWAPOR registration and information desk is located in the Conference Center Lobby. Al meating attendees

must check in at the registration desk to pick up their final program, name badge, conference lole bag, and oiher meeling
materials prior o attending sessions or social events. Tickets will be included in your registration packat for admittance to all
the meals.

Registration hours are as follows:

Tuesday, May 11 4:00 p.m, — B:00 p.m. [(WAPDR)
Wednesday, May 12 B8:00 a.m. - 5:00 a.m. (WAPOR)

4:00 p.m. — 8:00 p.m. [AAPDR])
Thursday, May 13 7:00 a.m. - 5:00 pm., [AAPOR & WAPDR)
Friday, May 14 7:00 am. - 3:00 pm. (AAPOR)
Saturday, May 15 T:00 a.m. - 3:00 pm. (AAPOR)
Sunday, May 16 T:00 a.m. — 11:30 a.m. (AAPOR)

Badges/Tickets

Name badges are provided for all registered meeting attendees, exhibitors, speakers and staff. Badges are required to gain

admittance to all sessions and the exhibit hall and are m-quu‘-&d for all maels/social events as well. Tickets !!H' be collected
SLE 3 -..t i pre fo b | .

Thank you for attending, we hope you enjoy the conference!

Bt
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AAPOR 59™ Annual Conference: May 13-16, 2004

WAPOR 57" Annual Conference: May 11-13, 2004
-%- SCHEDULE OF EVENTS-X-

Tuesday, May 11
d:00 pom. - 600 pom, WAFPOR REGISTRATION

DESK OPEN (Conference Crr, Lobly)
WAPOR Council Meeting

with lunch (Courtroom )

WAPOR Welcome Reception
(Couriroom KL & Ballroom

East Veranda)

1000 . = 3204 pome

6:00 p.m. - T:00 pom.

Wednesday, May 12
TelHk a.m. - H: 340 a.m. WAPOR Breakfost Buffet { Ballroom

West Vieranda)

WAPOR REGISTRATION

DESK OPEN (Conference Cer. Lobby)
AAPOR REGISTRATION

DESK OFEN (Conference Cir. Lobby)

HzMh aum, - 6z 00 pom.

4:H) pom, - 800 pom.

i ﬂ'ﬁﬂ!g sjtﬁ' 5'!'5“[;&.' '| HI' h'ﬁ"-.;' |H"'.|' brid

imicn: Publi nd the Gl
(Courtroom R)
Maoderator: Helen Crossley - U, 5. Information Apency (LUSA)
Discussant: Patricia Moy - University af Washington {L'SA)

Passive Adopters vs. Inltiative Adopters: Diffusion of the
Internet Among Chinese Jowrnalists
Chnistina Y. £Zhou - City University Hong Kong (F. B. Chira)

Ready, Ready, Drop: A Content Analysis of Coalition Leaflets
Used in the Irag War

Andrew M. Clark - University of Texas at Arlington (LI5A)
Thomas B, Chnstie - University of Texas al Arlington (LISA)

Regulation of Prescription Medicine Advertising in New
Lealand pnd the USA: A Consumer Perspective
Philip 1. Gendall - Massey University (Mew Zealand)

The Polittcal Talk Show Agenda and Democratization in
Uganda
Peter G, Mwesige - Indianas University (L'SA)

. i
and Measurement (Courtrocom Q)
Moderator: Thomas Petersen - I Allensbach (Germany)
Discussant: Mike Traugott - University of Michigan (USA)

Multiple Indicators of “Speaking Out™: Examining the Spiral
of Stlence Theory in a Real DHscussion Context
Zuoming Wang - Comell University (USA)

Reshaping the Digital Inequality in the Enropean Union: How
Psychological Variables Affect Internet Adoption Hates
Homero G, de Zuniga = University of Wisconsin-Madison (LISA)

Testing the Applicability Model of Framing Effects: Are
Audience Schemas Mecessary”
Yufen Chen - Comell University (UISA)

10:00 am, - 10:15 a.m. WAPDR REFRESHMENT BREAR

Methodo in Public

ical Problems and Deve

Opinlon Research (Courtroom R)

Moderator: Peter Lyan - University of Essex (LK)
Discussant: Wavne Wanta - University of Missouri (LUSA)

Mobile Phones As & Threat to The Survey Industry; A Tvpical
Example from Europe — The Case of Slovenia

Wasja Vehovar- University of Ljubljana (Slovenia)

Katja Lozar Manfreda- University of Ljubljana (Slovenia)

Vieana Dolnicar- Univiersity of Ljubljana | Slovenia)

Crasper Koren- University of Ljubljana (Slovenda)

The Uses of Paradata for Evaloating Alternative Yersions of
Web Survey Questions

Michael J. Stem - Washington Stage University (LISA)

Don Dillman - Washington State University (LISA)

Jolene D, Smyth - Washington State University (LISA)

Leah Christian - Washingion State University (LUISA)

Soclo-Economic Status Bias in Survey Nonresponse: An

Analysis of o Panel Study of Belgion Househalds
Fembe De Keulenser - Uiniversity of Antwerp { Belgium)

A Global Study of Knewledge Workers: Using the Imternet,
Dealing with Cultural YVaristion, and Commercial Constraints
Richand Day - Richard Day Research (USA)

John Ross = Richard Day Research (USA)



¥ WAPOR CONCL
Wednesday - 10:15 a.m.

11:45 m.m. — Continued...

Public Opinion, M an ial 1 {Courtroom Q)
Moderator: Janice Ballow - Mathematica Policy Hesearch
(USA)

Discussant: Philip Meyver - UNC - Chapel Hill (USA)

The Causal Relationship between External and Internal
Paolitical EfMicacy: A Look at Panel [kata from the 2000 L5,
Presidential Election

Kate Kenski - University of Pennsylvania (LISA)

Matalic Jomini - University of Pennsvivania (LISA)

Opening the Black Box: Assessing the Linkage Between
Democracy, Efficacy and Regime Preference in Latin America
Rodolfe Sarafield - Market Analysis (Braril)

Inmstituto Mora (Mexico) - Market Analysis {Broeil)

Fabian Echegaray - Market Analysis (Brazil)

Soclal Capdtal in a Sectety in Turmoil: A Case Study in
Colombia
Hemando Rojas - University of Wisconsin-Madison (LISA)

The Impact of Online vs. Print Newspapers on the Diversity
and Structure of the Public Agenda

Ester de Waal - University of Amsterdam (The Metherlands)
Klaus Schoenbach - University of Amsierdam (The MNetherlands)

WAPOR LUNCH BREAK
{ Ballroom East Veranda)

Noon - 1345 p.m,

; | fin 1 Pollim

(Courtroom MN)

Moderator: Dietram A. Scheafele - Cornell University {(USA)
Discussani; Robert O, Wyatt - Middle Tennessee Stale Univ,
(USA)

Mary Meclntosh - Princeton Survey Research Associates
Internatiomnal (LSA)

David B. Lambert - THS Intersearch (UISA)

Allan L. MceCutcheon - University of Nebraska-Lincoln (USA)
Robert Manchin - The Gallup Organizatian {LISA)

- 5:15

wy = 3:45

Publi inion
(Courtroom R)
Moderator: Hernando Rojas - Unlversity of Wisconsin-
Madison (LSA)

IHscussant: Mick Synedinoes - University of Hawall (L'SA)

r Tim Cultu

O the Frontiers of Survey Research: Methodological Issues
Invalved in Opinion Polling in Afghanistan
David A. Jodice - D3 Systems Ine, (LISA)

Vialwe Change in Mexico: Twenty Years of Waorld Values
Burvey

Miguel Bazifiez - Global Ouality Rescarch Corp. (LISA)
Algjandro Moreno - Institute Tecnologieo Awtonomo de Mexico
(Mexico)

National Identity and European Integration in the New EU
Allan L. McCutcheon - University of Nebraska-Lincoln (USA)

Public Antitudes Toward Life, Death, and Nature in 10 Nations
Rafael Pardo - Fundacion BBV A (Spain)
Tohn D Miller - Northwestern University (LISA)

The n i i {Courtroom Q)
Moderator: Dixie Evatt - Syracuse University (LSA)
Discussani: Robert Elsinger - Lewis & Clark College (USA)

Towards A General Theary of National Optimism
Mat Stone - GPC International {Canada)

A Revision of the Role Plaved by the Media in the
Personification of Politics
Esteban Lopez-Escobar - University of Mavarra (Spain)

Charlemagne's Questionmaire: A Little-Known Document
From the Very Beginnings of Survey Rescarch

Thomas Petersen - Institut fuer Demoskopie Allensbach
(Chermany

Action As Legitimation: The Importance of Efficacy in Public
Evaluation of Military Policy
Josh Klein - lona College (LISA)

330 pom, ~ 3:45 pom. WAPOR REFRESHMENT BREAK

G:00 pom, - 7200 pom. WAPDR COCKTAIL HOUR

{ Ewsl Courtyard)

T:00 pom. = 100 pom. WAPOR AWARDS BANQUET
i Salon [y




Thursday, May 13
T . — Sl pom. AAPOR REGISTRATION
DESK OPEN (Conference Cir. Lobby)
T:00 .. AAPOR Golf Outing at
Lookowt Mountaimn
7:00 g.m. — B:30 a.m. WAPOR Breakfast Buffer
{ Ballpoom West Yeranda)
B0 m.m. — Noon WAPOR REGISTRATION
DESK OPEN {Conference Cir. Lobby)

| hluuv - E:é! nm, - '\ﬂu

and
Monresponse Reduction (Salon E)
Robert M. Groves
fnchides fext: Nonresponse in Household Tmferview Sirveps

The Psycho fSu =
Questionnaire Design (Salon G)
Roger Tourangeau

Inclisdes rexi: The Poychology of Survey Respoise

Makin nse of Logistic Regression: An Infroduction
{Salon F)

Fred Pampel

Inchedes text: Logistic Regression: A Primer

ing (Salon H)
Gordon Willis

# WAPOR CONCURRENT SESSION 3
Thursday - B: 30 a.m. — 10:00 a.m.

Communication & Society Division of EEEﬂE iation
for Education in Journalism & Mass Communication)

{Courtroom O
Moderator: Verena K. Hess - University of Washington (U'sA)
Discussant: Christopher Karadjov - SUNY-Oswege (USA)

Teaching Fublic Opinfon to College Studenis Through Campus

Mewspapoer Polls
Faul M. Lee - Maryville University (LISA)

Sellout: Polling™s Descent from Good News to Poor
Entertainment
John Polich - Golden Gate Uimversity (LISA)

Meddia as o Third Force in the Public Opinion-Policy Mexus:
Are Pablies More Likely to Function as a Constraint on Policy
With More Critical Media Coverage?

Erin Carriere - U8, Department of State (LISA)

Public Opinion on Current Events (Courtroom P)
Moderator: Mario Callegare - Univ of Nebraska-Lincoln

(USA)
Dscussani: Nick Moon - NOF Research Group (UK)

Loosening the Ties That Bind: The Past, Present and Future of
Transatlantic Relations

Janice Bell - LS, Department of State (LSA)

Sam MeGuire - IPS0S UK (United Kingdom)

Public Opinion Research and the California Governor's Recall
im 2003
Mark Balidassare - Public Policy Institute of California (USA)

Defense Spending and the Electoral Connection: Campaign
Contributions, Constituents, and Senate Voting Behavior
Michelle D. Christensen - Morthwestern University (LISA)

Are Sri Lankans With the Peace Process?
Pradeep M. Peiris - The Centre For Policy Alternatives (Sn Lanka)

10:00 aum. - 1015 a.m. WAPOR REFRESHMENT BREAR

# WAPOR CONCURRENT SESSION 3
Tharsday - 10:15 a.m. ~ 11:45 a.m.

Panel: Freedom to Publish Polls (Courtroom QR)
Moderator: Tom W, Smith - NORC (USA)

MHscussani: Kathleen Frankovie - CBS (USA)

The Freedom To Publish Opinion Poll Results
Frits Spangenberg - Motivaction (Netherlands)

Normative and Empirical Reasons For the Freedom of Folls
Wolfgang Donsbach - Dresden University of Technology
(Germany)

Freedom To Poll Around the World
Tom W, Smith, NORC (LI54)

Noon - 2:0M p.m. WAPOR LUNCH BREAK
{Salon CD)

2:00 p.m. - 4:00 pum. WAPOR BUSINESS
MEETING {Courtroom QR)

Moon - 5:00 p.m. AAPOR COUNCIL

MEETING/LUNCH
{Courtroom KL)

HAAPMDR SHORT COURSES =
Thursday - 2:00 p.m. — 5:30 p.m,

ans for Sta t i -]
(Salon F}
MNom Cate Schaffer
A Researcher's Guide to Wab Survey Imple n
(Salon E)

Secott [}, Crawford

Survey Quality (Salon G)
Faul P, Biemer
Tncindes texi: Infrodisefion fo Survey Cualin

Introduction to Survey Sampling (Salon H)
Colm A, O Murcheartagh



Panel; Quality Assurance and Quality Monitoring for
Cross-cultural and Cross-national Survays (Salon |

Orrganizer/Chair: Janet A. Harkness - ZUMA

Taking Note: Docomentation in Cross-Cultaral Sarveys
Beth-Ellen Pennell - ISE Universaty of Michigan
Peter Mohler - ZUMA

The Spanish Version of the Mational Survey of Family Growth:
Translation and Adminisiration

Alisu Schoua-Glusherg - Research Support Services

Cladys Martingz - NCHS

Barbara Martin - CDC

Monitoring Survey Translations and Source Questionnaires
Janer A, Harkness = ZUMA

Cross-national Surveys (Salon J}
Chair: Yufen Chen - Cornell University

Discussant: John C, Besley = Cornell University

A Cross-Mational Comparison of Social Capital in European
Candidate Conntrics

Cindy Chaty - UNL - Gallup Research Center

Ainura Hoessel - UNL - Gallup Research Center

Global Gender Gaps: Male snd Female Perceptions of the
Wiorld

Micole Mane Speulda - The Pew Research Center for The Poople
& The Press

Elizabeih Mueller Gross - The Pew Rescarch Center for The
People & The Press

Mary Melntosh - Princeton Survey Rescarch Associates
Intemational

Perceived and Preferred Social Inequality in 25 Countries -
Tom W. Smith, NORC (LISA]

International Surveys (Courtroom MN)
Chair: Kenneth R. Blake - Middle Tennessee State University

Mscussani: Niek Moon - NOPWorld

A Survey of South Africa Ten Years into the New Democracy
Elizabeth Hameel - Karter Family Foundation

Mollyann Brodie - Kaizer Family Foundation

Richard Maorin - The Washington Post

The Germans' Image of America after the Irag War: A
Passing Crisis or Permanent Rift?

Wilhelm Haumann - Institut fiir Demoskopie Allensbach
Thomas Petersen - Institui flir Demoskopie Allensbach

Development of Cultarally-Sensitive Survey Methods:
Measurement of Well-Being and Life Satisfaction in the
Kingdom of Tonga

Sean E. Moore - UNL - Gallup Research Center

Young Leslic - University of Hawai at Manoa

Carrie A. Lavis - Niagara College

The Population of Kazakhstan During the Formation of its
Ethnic Territory
(Hga Kmuglova, Almaty (Enzakhstan)

: Polling in lrag: Smuggled Samples

and 95 Percent Cooperation (Sunrise C)
Organleer/Chair: Gary E. Langer - ABC MNews

Gary E. Langer - ABC News

Cristoph Sahm - Oxford Rescarch Intemational
Silvia Incuzed - Oxford Bescarch International
Richard Burkhaolder - The Gallup Orgamzation

Buses Depart from Hotel Lobby
fall buses will depart af the sanre e}
600 p.m. = 100 poii. An exclusive outing to the Heard
Museum. Limited to 250 people.

530 p.m,

Advance Ticke! Purchass Riglained

Friday, May 14
T:00 aum, — 3N} pom, AAFOR REGISTRATION

DESK OFEN (Conference Cir. Lobhy)
Breakfast Buffet {West Cowrtvard)
Advance Ticket Purchase Reguived
PO Advisory Breakfmst Meeting
iCourtroom R

EXHIBITS OFEN: Saftware,
Technology & Bonks

i Smlom A-13)

T-00 @, m. — D=(H} 2.m.
Tl momi, — 9206 5.m.

B:15 a.m. — 5:30 p.m.

HAAPOR CONCURRENT SESSION =
Friday - 8:15 a.m. — 9:45 a.m,

Invited Panel: 2004 Primary Polls (Salon 1)
Organkeer/Chair: J. Ann Selzer - Selzer & Company

Warmren Mitofsky - Mitofsky Intermnational

nel: Matio ; icy-Makers"

Views and Use of State Polls (Salon J)
Drganizer/Chair: Carolvn L. Funk - Virginia Commonwealth
University

Romald E. Langley - University of Kentucky

After 8/11 (Courtroom MN)
Chair: Maureen Michacls - Michaclk Opinion Research, Inc.

Discussant; Joe Everman — RTI International

Rally around the Flag: 911 and the Gulf War
Thomas Lamatsch - UNLY

Media Consumption and the Fear of Crime and Terrorism:
The Cultivation of Personal and Societal Risk

Mark [, West - UNC - Asheville

Donald L. Diefenbach - UNC - Asheville




Friday - 8:15 a.m. — 9:45 a.m. — Conti

Public Opinfon Change in the Aftermath of 9711
Matalie Shook — The Ohio State University
Randall K. Thomas - Hams Interactive

Jon A, Krosnick - The Ohio State University

Participation in Panel Follow-up Waves: Who Participated
and Who Didn't in Years Two and Three of 8 World Trade
Center Panel Survey in Metro NYC

Michael J. Bucuvalas - Schulman, Ronea & Bucuvalas, Inc.
Mark [, Morgan - Schulman, Ronca & Bucuvalas, Inc.
Snndro Galea = New York Academy of Medicine

- ite: ial d n
Multiethnic Contexts (Salon E)
Orrganizer/Chair; Maria Kryvsan and Tyrone Forman -
University of [linois at Chicago
Discussant: Matthew Huont - Northeastern University

Higher Learning: Examining Black Metastereotypes at an Ivy
League University

Kimberly C. Tormes — University of Pennsylvania

Camille £. Charles - University of Pennsylvania

Group Dominance snd Anti-Hacism: Examining Attitudes
Towards Race-Targeted Intervention in Braxil
Stanley Bailey - New Mexico Sate University

Pan-ethnic Identity, Linked Fate, and the Political Significance
of *Aslan American™
Taecku Lee - University of Californm-Berkeley

lnter-cthaic Contact and Latines' Raclal Arthiudes: Extending
Pettigrew's Generalization Thesis

Tyronc Forman - University of Illinois at Chicago

Melissa Martin = University of Hlinois at Chicago

Invited Roundtable: The California Election (Salon F)
Chalr: Jonathan Cohen - Public Policy Institute of California

Mark Baldassare - Public Policy Institute of California
Mark Camillo — Field Research Corporation

Kathy Dykeman - Knowledge Metworks

Frank Mewpon — The Gallup Organization

Susan Pinkus — Los Angeles Time Poll

Cell Phones and Coverage Error (Salon G)
Chair: Tammy 5. Adams - US. Census Bureau
Discussant: Stephanic Eckman - NORC

Mouohile Phones as a Threat to the Survey Industry: A Tyvpical
Example from Europe — The Case of Slovenia

Vasja Vehovar - Universtiy of Ljubljana

Katja Lozar Manfreda - University of Ljubljana

Viesna Dolnicar - University of Ljubljana

Cell Phones and RDD Coverage of the Low Income Population
John W, Hall - Mathematica Policy Research

Mourad Touzani - Mathematica Policy Research

Yuhong Zheng - Mathematica Policy Research

D0 NOT CALL: Alternatives for Contacting Wireless
Subscribers for Mobile Phone Surveys

Trent [v. Buskirk - Eastern Virginia Medical School
Mario Callegaro - UNL Gallup Rescarch Center

M Media (Couriroom KL)
Chair: George Bishop - University of Cincinnati
MMsenssant: Kimberly Downlng - University of Claclnnati

Ta Loeok For America: Matlonal ldentity in the Mews
Rossie M. Hutchinson - University of Michigan

The Impact of Science News Embedded in Local Television
Newscasts

John 03, Miller - Norhwestern University

Eliene Augenbraun - ScienCentral, Inc.

Linda G. Kimmel - Morthwestern University

The Mechanism of Transference: Projection and Conformity
in the Agenda-Setting Process
Craig Gordon - GA. State Univ, / GA, Instimte of Technology

What the POO Contriboted to Media Effects Research: A
Study of the POC), 1980-19949
Baohun Ahow - Fudan University

Haalth Survey Measurements (Salon H)

Chair: Joanne Pascale — Bureau of the Census
[Hseussant: Julle Brown — RAND Corporation

Assessing Health Disparities: Sell-Reported Health Status in
Six Ethnic Populations

Charity A. Kreider - University of Minnesota

Todhd H, Rockwood - Cities” Institute for Public Health Rescarch
Timothy J. Beebe - University of Minnesoia

Kathleen Thiede Call - University of Minnesota

Estimating Cocaine Use Using the Item Count Methodology:
Preliminary Results from the National Survey on Drug Use
and Health

Paul P. Biemer - RT] International UNC-Chapel Hall

rouglas Wright - SAMHSA

Behavior Coding across Multiple Languages: The 2003
California Health Interview Survey as a Case Study
Sherm Edwards - Westat

Elmine £alnd - Public Health Instiiute

Deavid Grant - UCLA Center for Health Policy Research
Ciordon Willis - Mational Cancer Institute

Micole Lord: - Public Health Institute

Stephanie Fry - Wiestal

Assessing Public Knowledge and Perceptions about Infectious
Hsease: Food Irradiation and E. coli O157:H7

Jane M. Berg - Center for Infectious Disease

Michael T. Osterholm - Center for Infectious Dhsease

Toadd H, Rockwood - Cities' Instimude for Public Health Research

945 pom, - 10200 sum. AAPOR COFFEE BREAK
fSpovored By: RTT International)




EWE\T SESSION 3
¢ A @om, — 11 :30 a.m.
i Telephone Sampli
{Salon |)

Organizer/Chair: Linds B, Pickarski - Survey Sampling, Inc.
Discussant: Andrew Kulley - TNS-Intersearch Corporation

A New Era for Telephone Surveys
Charlotic G, Stech - Georgin Stle University

Will A "Perfect Storm’ of Cellular-linked Forces Sink RIDVD
Sampling?
Paul J. Lavrakas - Miclsen Media Besearch

Cell Phone Owners and Usage Patierns
Peter 5. Tuckel - Hunter College; CUNY
Harry O7°Meill - Roper ASW

Overlap of Fixed Tebephone, Cellular Telephone, and Internet
Hauseholds

Jumes M. Lephkowski - University of Michigan

Raffacla Castagnini - Uiniversity of Michigan

Richard Curtin - University of Michigan

Esther Ullman - University of Michigan

Jenefer Willem - University of Michigan

Ann Rafferty - Michigan Department of Community Henlth
Harry MeGee = Michigan Department of Community Health
Larmy A, HembrofT - Michigan State Universaty

Nonresponse Effect (Salon J)
Chair: Janct Streicher - J, Streicher Research, Ine,
Discussant: Mary E. Losch - University of Northern lowa

After Response Rates, What?: A Comprehensive Data Qualiiy

Report for State Adult Tobaceo Survevs
Peter Manolis - Centers for Disease Control and Prevention

Monresponse Bios in @ Travel Survey of Nontelephone
Households

1. Neil Russcll - Burcau of Transportwiion Statistics
Jonaki Bose - Bureau of Transporiation Statistics

Lec Ciiesheech - Bureau of Transportation Siatistics

Effects of Nonresponse on Telephone Survey Estimates
Timothy P, Johnson - Undaversity of Hllinois ot Chicago
Young Ik Che - University of [linois at Chicago

: St clal A
Mﬂtﬂ.ﬂm.l.um From HM-EFuwd'r
ol {Salon E)

Orrganizer/Chair: Devon Johnson - Harvard University

Qualitative Hacial Attitudes Besearch in a Cross-Cultural
Context
Nadin Kim = University of Califormin, San Diego

Cualitative Research on Racial Attitudes and Ineguality
Amanda Lewis - University of [linois at Chicago

Combining Ethnography and Survey Analysis in the Study of
Racial Antdtudes
Monica McDermoti - Stanford University

Priming Hacial Attitudes; Content Analyvses of Political
Campaigns

Vincent Hutchings - University of Michigan

Micholas Valentino - University of Michigan

LUsing Focus Groups to Understand Racial Attitades
Lawrence Bobo - Harvard University

Web Surveys: Cooparation and Effects (Salon F)

Chair: James Mewswanger - [RM
Discussant: Young Chun - American Institutes for Research

Gaining Respondent Cooperation in College Web-hased
Alcohol Surveys: Findings from Experiments af Two
Universitics

Scott D, Crawford - MSIResearch

Sean McCabe - University of Michigan

Bob Saltz - Prevenfion Research Center

Carol Boyd - University of Michijgan

Bridget Frewsthler - Prevention Rescarch Center

Mallie J. Paschall - Prevention Research Center

Editing Strategies for Electronic Extablishment Survey Duata
Collection; Hesearch and Expericnce

Amy E. Anderson - U5, Census Burean

Elizabeth D. Murphy = U5, Census Bureau

Eliabeth Moy Michols - LS. Census Buresan

Richard 8. Sigman - U5, Census Burean

Dinne K. Willimack - U5, Census Bureau

Connecting Social Capital OfMine and Online: The Effects of
Internet Uses on Clvie Community Engagement
Seungahn Nah - University of Wisconsin-Madison

Web-based Survevs in Market and Social Research — Usage
and Needs of Different User Groups in the EU

Lars Kacemirek - Z1LMA

Michael Bosnjak - University of Mannheim

Wollgang Bandilla - ZLUMA,

Tina Auver « ZLMA

Preelection Poll Methods and Measures {Salon G

Chair: Mickey Blum — Blum & Weprin Associates, Ing.
Discussant: Jay Mattlin — Mediamark Rescarch

ote Dver-Reporting: A Test of the Social Desirability
Hypothesis
Allyson L. Holbrook - University of lllinois at Chicago
Jon A. Krosnick - The Ohio State University

R versus a Listed Voter Sample: An Experiment
Clil¥ Zukin - Rutgers University

Rob John Suls - Rufgers University

Chintan Turakhia - SREI



i =3 i

Methodological Challenges in Polling a Vate-By-Mail Election
Joel I3, Bloom - University of Oregon

A Forecast of the 2004 LS, Presidential Election
Helmut Morpaih - Stony Broak University

T {Courtroom MM)
Chair: Marti McGuire - UNC - Chapel Hill
Discussant: Kurt Lang - University of Washingion

Trust or Bust?: Chuestioning the Relationship between Media
Trust and Media Attention
Ann E. Wilhams - University of Michigan

Aszessing Mewspaper Accuracy: Using the Internet to Improve
a Classic Survey Technique
Scollt B, Muer - University of Oregon

Developing a Model of Newspaper Credibility, Circulation,
Community AlMliation and Demographics

Mark [, West - LINC - Asheville

Donald L. Diefenbach - UNC - Asheville

Panel Attrition (Courtroom KL)
Chair: Rocland A, Beerten - National Statistics

Discussant: David Johnson - Pennsylvania State University

Short-Term Prospects for Continued Survey Participation for
Tenuously-Attached and'or Almost-Missed Houschold
Members

Anna Y. Chan - LS. Censais Bureau

Panel Avirition and jis Effects on Results from s Longitudinal
Study: An Examination of Changes in Participants and
Attitudes in 8 Web-based Panel Survey of HIV and AIDS
Stigma Aftitudes

Rodney K. Baxter - RT] Intermnational

Elizabeth Dean - RTI Intemational

Contact Historics as a Tool for Understanding Attrition in
Panel Survevs
Mancy Bates - LLE, Census Bureau

Characteristics of Wave Nonrespondents in the Israeli Labar
Foree Survey

Douglas A, Wissoker - Urban Institute

Honit Mirel - Central Bureau of Statistics, [srae)

ting Survey C {Salon H)
Chair: Sarah Barry, The Ficld Organization
Discossant: Linda L. Dimitropoulos — BT1 International

First Contacts By Phone Or in Person? Some Evidence From
The German General Social Survey (ALLBUS) 2000 and 2002
Michael Blohm - Centre for Survey Research (ZUMA)

Koch Achim - Centre for Survey Research (ZUMA)

10

Hefusal Conversion: Monitoring the Trends
Earen Foote Retzer - University of Hlimois
David Schipani - University of [Hlinms

Young Ik Cho - University of Hlinois

Gretting Them to Stay on the Phone: Large-scale Experiment of
Combining Incentive with a Pre-contact Letter

Charles L}, Shuitles - Niclsen Media Research

Jennie W. Lai - Mielzsen Media Research

Poul J. Lavrakas - Miclsen Media Rescarch

®AAPOR POSTER SESSION 3
Friday - 11:30 am. — 12:15 p.m.

Eriday Poster Session (2 Level - East Veranda)

1. A Comparison of Lab-Based and On-5ite Usahility Testing
Elzabeth Dean - RTI International

2. A Medintional Model Showing the Relationship Between
Some Organlzational Characteristics as Perceived by
Employvees Following Reorganization

Terrence Thomas - Morth Caroling A&T State University
Frank Clearfield - Natural Resources Conservation Service
Benny Gray - Norh Caroling A&T State University

Victor Ofori-Boadu - North Carolina A&T State University

3. Application of Geographic Information Systems to Enhance
the Accuracy of Listed Sam
Aaron K. Maitland - lowa State University

4, A Pre- and Post-Test Experiment Investigating the
Effectiveness of Voice Training for Telephone Interviewers
Kathryn Downey-Sargent - Bureau of Labor Statistics
Barbara C, O'Hare - Arbitron

5, A Prospective Measure of Survey Result Credibility
MNat Ehrlich - Michigan State University IFPSR

i, Assessing Data Quality for Hard=to=-Resch and Reluctamt
Respondents in an RDD Telephone Panel Survey

Ruobie Sangster - Bureau of Labor Siatisiics

Brian ). Meckins - Bureau of Labor Statistics

7. Assessing the Effect of the (MTice of Management and
Budget ((MB) Definition Change for Metropolitan Statistical
Areas Using Bebavioral Risk Factor Surveillance System
(BRFS5) Data

Luann Rhodes - CDC, NCEH, EHHE, APRHB

Jeanne Moorman - CDC, NCEH

8. Coding Analysis of Cognitive Interviews: Benefits and
Drawhacks

Foristen Miller - Matwnal Center for Health Statistics

Beth A, Canfield - National Center for Health Statishcs
Liza Maoses - Motional Center for Health Statistics



HAAPOR POSTER SESSION 33
Fridav - 11 = [2:]15 = [ anti
49, Benefits and Burdens of Web-based Data Collection among
College Students
Ananda Mitra - Wake Foresi University
Robert DuRant - Depariment of Pediatrics
Mark Wolfson - Section on Social Sciences and Health Policy
Barbara Martin - Department of Pub Helath Science
Heather Chamgion - Public Health Science
Mary C. O'Brien - Department of Emergency Medicine
Morrow Omili - Public Health Sciences
Amndrea Williams - Wake Forest University School of Medicine

10, Coming Soon To A Mailbox Near You! The Effect of Pre-
Census Publicity for the USDA's 2002 Census of Agriculiure
Kathleen E. Ot - USDAS Mational Agriculteral Statistics Service
Jaki 5, McCarthy - USDA/National Agricultural Statistics Service

11. Correlates of Locate Rates in the World Trade Center
Health Hegisiry

Alice A, Tumer = RT1 Imernational

Elzabeth Dean - RTI Intermational

Benard N, Theora - BTI International

12, Does the Web Doom Traditional Call Centers?
Randall J. Ofsen - The Ohio State University

13, Explaiting Computer Automation to Improve the Inferview
Process and Increase Survey Cooperation
Jeffrey C, Moore - U5, Censuy Burcau

14. Framing Power as Yirtue
Andrew Rojecki - University of lllingis a1 Chicago

15. Getting Worse with Age? Congressional Job Approval
1974-2003
Jeffrey M. Jones - The Gallup Poll

16, Incentives: Do They Affect Response Rafes in a Mail
Survey of Paramedics?

Jennifer A, Lyden - Constella Health Sciences

Jenmifer Ratcliffe - Constella Health Sciences

Sara Baden - Consiella Healih Sciences

Jack Leiss - Constella Health Sciences

Jean Orelien - Constella Health Sciences

17, Is Paolitics a Good Thing? Increasing Political Appreciaiion
amang High School Students

Thomas M. Guierbock - University of Virginia

Ryan A. Hubbard - University of Virginia

Eenncth Stroupe - University of Virginia

18. Longitudinal Studies and Respondent Locating and
Tracking: the Effectivencss of Credit Bureau Information and
Inter-Wave Tracking Mailings on Survey Completion Rates of
Frogram Participants

Todd 1. Robling - Al Associates Inc.

Nicale Gill - Abl Associates Inc.

Carin Cartwright-Chunga - Abl Associates Inc.

Katherine Abe - Abt Associates Inc.

Paul Howard - Abt Associates Inc.

Erik Paxman - Abl Associafes Ine,

19. Modeling Survey Respondents’ Speech fo Improve Speech
Survey Inferfaces

Patrick Ehlen - New School for Social Rescarch

Michael F. Schober - New School for Social Research

Frederick G. Conrad - University of Michigan

i, Priming Thoroughmess in Survey Responding
Kenneth A, Rasinaki - NORC
Dennis E. Dew, Ir. - NORC

21, Pablic Opinion & Sustalnability: Exploring

& Understanding Issues of a Sustainable Food Economy in the
LS,

Katharyn Lyon - SRL, Nonhern Arczona University

22, Public Opinion toward the Library in the Community
Martha E. Kropl - University of Missouri-Kansas City

23, Sell-Reported Health Status and Mode of Survey
Administration: Why are Telephone Mode Respondents
Healthier than Mail Mode

Todd H. Rockwoaod - Cities' Institute for Public Health Reseanch
Eoaren Virmeg - Cities” [nstitute for Public Health Research

24, sponsorship and Selling: Telephone Interview Grectings
and Respondent Cooperation at First Contact

Jessica E, Craber « NORC

Denmis E. Dew, Jr. - MORC

Lisbeth Cioble - NORC

Eaoiya L - The Chio State University

Anne Parsons - University of Chicago

Motalie Yager - University of Chicago

25, "The Art of Associating': First Line Results from the
Collegiate Social Network Interaction Project (C-551F)
Casey A. Klofstad - Harvard University, UW Survey Center

2. Randomization of an Urban Elementary School Population
for Testing a Classroom-Based Intervention Program
Sheppard Kellam - American Institutes for Research

Jeanne Poduska - American Institutes for Besearch

Hendrecks Brown - University of Southem Flonda

Ay Windham - American Instilutes for Research

Miram L. Gerver - Amencan Institutes for Rescarch

27, The Effect of a Prepaid Monetary Incentive Among Low-
Income and Minority Populations

Till'l{llh!.' 1. Beebe - Uﬁiwnil}- of Minnesota

Michael E. Davern - Uiniversity of Minnesota

Tl H. Rockwood - Cities” Instinute for Public Health Research
Cromnn DL MeAdpine - Universaty of Mimnesota

Kathleen Thicde Call - University of Minnesota

I8, Using Multivariate Models to Examine Survey Results:
Identifying Influcnces on Spousal Suppoert for Reenlistment
Rorie M, Hamris - LS, Navy Personnel

Corol Mewell - LS. Navy Personnel

19, Which Survey Language Do You Prefer? A Study of
Survey Language Effect on Response Behavior

Sunghee Loe - Jomt Program in Survey Methodology

Ting ¥an - Joint Program in Survey Methodology /Abt Associates
Inc.



FOSTER SESSION

M. — Conting

30, Can You Send Me Something? Using SAQs to Improve
CATI Response Rafes
John M. Egel - Banelle

WMEET THE AUTHOR SESSION 3
Salon A-D
Scott L. Alihaus - Collective Preferences in Democratic Polities:
Cipinfan Surveps aed the Wil aof the People (Cambridge, 2003)

Paul P. Biemer and Lars E. Lyberg - fntroduction to Survey
Lhm.l'r'rr [W'i]u'_n.'. .EI:I'I:I']:I

Irvi (Sunset A - 4" Fr. Main Bldg.)
Organizer/Chair: Gladys Lang and Albert Cantril

Irving Crespi died on March 19, 2004, A past WAPOR and
AAPOR president and 1997 AAPOR Award winner, Irv wis o
leading expert on polls, a public opinion theorist, and a fervent
belicver in the idea that polls can be an important instrumend for
advancing democratic government. He also was a friend and
counselor 1o many of us. All who wish to honor his memory are
invited to atfend

12:15 p.m. = 2:05 pm.  AAPOR LUNCH SESS10N

{Pavilion)
12:15 p.m. = 2:05 p.m. Chapter Representatives Lunch
Meeting (Countroom R
12:15 pom. = 2:05 pom.  Standards Committee Lanch Mecting
{Courtrogam )

#AAPOR CONCURRENT SESSION 3
Friday - 2:15 pm. — 3:45 p.m

M 1 (Courtroom KL)

Chair: Lillian Dinz-Castille - Westat

Discussant; Michacl Cohen — U5, Bureau of Transportation
Statistics

Enhancing Data Collection from " Oiher Language”
Households

Maory Cay Murray - Abt Associntes Inc,

Michael P. Baitaglia - Abl Associates Inc.

Jessicn Cardoni - Abt Associates Ind.

Cognitive Testing of English and Spanish Versions of Healih
Survey ltems

Roger E. Levine - American Institates for Research

Ragquel Gonealez - American Institutes for Research

Beverly Weidmer - RAND

Patricia M. Gallagher, Center for Survey Research

Cognitive Interviews in Languages Other Than English:
Methodological and Rescarch lssues
Yuling Pan - U.5. Census Bureau

Managing Sarvey Transkation: Methodology for Rescarchers
Whao are Mol Multi-Lingual
Man-chi Mandy Sha - NORC

12

tatistica (Courtroom kM)
Chair; Geraldine Mooney — Mathematica Policy Research
Discussant: Karel P. Krotkl - RT1 International

Examining Context Effecis Using Structural Equation
Modeling
Jennifer Shields - Bureau of Labor Siatistics

Latent Class Maodels for Studyving Mode Effects in Mixed Mode
Surveys
Adlan L. McCutcheon - University of Mebraska-Lincoln

Tips and Tricks for Raking Survey Data (AK.A Sample
Balancing)

Michael P, Bataglia - Abt Associates Inc,

David Lerael - Abt Associates Inc

Dravid C. Hoaglin - Abt Associates Inc.

Martin R. Frankel - Baruch College and Abt Associates Inc.

Inverse Regression and Lincar Clustering: New Analytic
Methodalagies Applied to a Newspaper Pall

David P. Fan - University of Minnesota

Robert P, Daves - Minneapoehs Star Tnbune

K. Dennis Cook = University of Minncsola

Measuring Race (Salon 1)

Chair; Richard Morin — The Washington Post
Discussani: Darren Davis - Michigan State Unlversity

Houschold Types and Relationships in Six Race/Ethnic
Groups: Conceptual and Methodological Issues for Censases
and Surveys

Laurie Schwede - U5, Census Bureau

Effects of Racial/Ethnic Classification of Respondents in Two
Federal Surveys

Lance A, Selfa - NORC

Vincent Welch Ir. - NORC

Discrepancies in Race/Ethnicity Between Survey Sell-Report
and Medicaid Enrollees’ Administrative Data

Colleen K. Porier - University of Florida

R. Paul Duetecan - University of Florida

Hzou-mei Hu - Rutgers LUiniversity

Effects of Survey Sponsorship on Respondents” Heporting of
their Rucial Attitudes
Volker Stocké - University of Mannhermm

Vali Surve Its (Salon J)
Chair: Randall K. Thomas — Harris Interactive
Discussant: Sorman G, Trussell = Nielsen Media Research

Assessing the Accuracy of Event Rate Estimates from National
Survevs

Lin"hiat Chang - Stanford University

Jon A, Krosnick - The Ohio State University

Customer Opinions of Products and Services: A Decade of
Trends Validated by Economic Data
Harbara Everitt Bryant - University of Michigan Business School



HAAFOR CONCURRENT SESSION 35
Friday - 2:15 p.m. — 3:45 p.m. - Cantinued...

Validating Survey Data: Experiences Using Emplover Hecords
and Governmental Benefit Data in the UK

Amnnetie E. Jackle - Institwte for Socinl and Economic Research
Siephen I, Jenkins - Institute for Social and Econoanic Resecarch
Peter Lynn - Institute for Social and Economic Rescarch
Emanueln Sala - Institwie for Soecial and Economic Research

Validating Health Insurance Coverage Sell-Heporis: A
Comparison Between Sell-Reported Coverage and
Administrative Data Records

Michsel E, Davern - University of Minnesols

Kathleen Thiede Call - University of Minnesota

Timathy J. Beebe - University of Minnesota

Patricin Bland - University of Minnesota

Jeanctic Licgenfuss - University of Minnesota

Lynn A, Blewelt - University of Minnesota

N
(Salon E)
Chair: Pama Mitchell - Challenger Communications
Discussani: Robert M. Groves - University of Michigan

The Impact of the Federal Do Not Call Registry on Telephone
Survey Research

Howard Speizer - Market Strategies, Inc.

Reginald Baker - Market Sirategies, Ing,

Adtitades of Georglans Toward 'Do Mot Call’
James J. Bason - University of Georgia

Responding o the Mational Do Mot Call Regisiry: Evaluation
of Call Attempt Protocol Changes in the BRFSS

Michael W, Link - RT1 International

Ali Mokdad - Centers for Disease Control & Prevention

How the “Do Not Call™ List Might Affect Sarvey Research
Rebecca C, Quarles - (5A Rescarch & Strategy
Tracy Needham - AARP

Invited Panel: The Value of Public Opinion and Survey
rch: a a n

(Salon F)
Ohrganizer/Chair: Charles Rund - Charlton Research, Inc,

Mark Schulman - SRBI, Inc.

Mollyvann Brosdie - Henry J. Kaser Family Foundation
Nancy Belden - Belden, Russonello & Stewan
Charles Rund - Charlion Research, Inc.

Eathleen Frankovic - CBS News

Michael Traugoet - University of Michigan

Democracy, Voling and Participation {Salon G)

Chalr: Murray Edelman - CHS News
Discussani: Helmui Norpoth - Stony Brook University

Nonresponse and the 2000 Elcction Cyele: Tople Sallence and
Changes Over Time

Talia Jomini - Umversity of Pennsylvania

Kate M. Kenski - University of Pennsylvania

Knowing 1t by Heart: Americans Consider the Constitution
and its Meaning
Ann M, Duffett - Public Agenda

A YValues Perspective on Socinl Change in America: Lessons
for the 2004 Election?

Ezith Meuman - Enviromies Bescarch {;nmp

David MacDonald - Environics Rescarch Group

The Core of Nonvoters in A Third Party Election
Joseph 5. Strother - UNLY

Using Multiple Modes To Enhance Response Rates
(Salon H)

Chair: Joe Murphy - RTI International
Discussant: Donald Camborn - KT1 International

How s the Propensity to Hespond for Different Data Collection
Maodes Affected by a Mailing Package and

Mandatory™V oluntary Status?

David A, Raglin - U5, Census Burean

Is it Worth 117 Using a Mail Survey to Enhance an RI¥D
survey

Lorayn CHson - Abt Assoceates Ine.

Katherine Ballard LeFauve - Abt Associates

Mory Cay Murmay - Abt Associates Inc.

Jessica Cardoni - Abt Associates Ine,

Testing a New Response Mode for an Establishment Survey:
Heporting Response Hates in o Pilot Study of Touchtone
Response

Karen L. Goldenberg - Bureau of Labor Statistics

REFRESHMENT BREAK
Jerivrfly Spevesored By Abd dssociates,
EPSS ard RO Mocro (Salon A-D)

A:45 pum, = 4:00 pom,

BAAPOR Iffﬂ."i-l"l!HP:t:."i'l' :-il;j."-‘.l‘.' b
Friday - 4:00 p.m. — 5:30 p.m.
Different Approaches To Survey Incentives (Salon 1)

Chair: Mark I, West = UNC - Ashville
Discussani: Nancy Potok - NORC

Respondent Incentives for Low-Income Populations: An
Experiment with Polnt-of-Sake (OS5} Cards

Rita Stupulomis - Mathematica Policy Besearch

Shawn Marsh - Mathematica Policy Rescarch

Jazon Markesich - Mathematica Policy Rescarch

Effect of Incentives on Survey Response and Survey Quality: A
Diesigned Experiment Within the HINTS 1 RDID Sample

Lowis P. Rizeo - Westat

Inha Park - Westal

Bradford Hesse - Mational Cancer Institute

Giordon Willis - Manonal Cancer Instriute

The Eifects of Larger Cash Incentives on Hurd-to-Reach
Demaographic Groups: It Depends on How You Pay In
Morman G, Trussell - Miclsen Media Research

Paul ). Lavrakas - Mielsen Media Research




CURRENT SESSION 3
- 5130 p.m. —

*AAPOR CON

A Promise or a Partial Fayvment: The Successful Use of
Incentives in an RDD Survey

Lorayn Olson - Abf Associates Inc,

Martin R. Frankel - Baruch College and At Associates Inc.
Kathleen 5. (0'Connor - National Center for Health Statistics
Stephen J. Blumberg - Mational Center for Health Statistics
Michnel Kogan - HESA / Muaternal and Child Health Bureiu
Sergei Rodkin - A Associates Inc.

{Salon J)
Chair: Phyllis Robins - Freeman, Sullivan & Company
Discussant: Hebecca Quarles — QSAA RHesearch & Strategy

Augmenting the BRFSS RDD Design with Mail and Web
Modes: Results from a Multi-State Experiment

Michael W. Link - RTI International

David Roe - BT Imermational

Al Mokdad - Centers for Disease Contro! & Preventiomn
Ruth Jiles - Centers for Diseasze Control & Prevention

Jodie Weiner - RTI International

Comparing Face to Face, Telephone, Paper Sell-Administered,
and Web Survey Measuremeni

Emilia A, Peyicheva - University of Michigan

Robert Manchin - Gallup Europe

Robert Tortora - Gallup

Robert M. Groves - Joint Program in Survey Methodology

Comparison of YWeb, Mail, and Mixed-Mode Data Collection
Methods in a Survey of R&D Funding

Pat Dean Brick - Westat

Jeff Kerwin - Westal

Eemy Levin - Wesial

Davad Cantor - Westat

Jennifer O'HBrien - Westal

Andrew Wang - MIST

Steve Camphell - NIST

stephanie Shipp - NIST

Survey Mode Preferences of Business Respondents
John Tarmnai - Social & Economic Sciences Research Cenler
M Chris Paxson - College of Business and Economics

Web Surveys: Age To Visuals (Salon E)
Chair: Kathy Dvkeman - Knowledge Networks
Discussant; Carl Ramirez — U5, General Acconnting Office

Respect Thy Respondent Part 11: Good Manners For Weh
Survevs

Fran Featherston = Mational Science Foundation

Luann Moy - 115, General Accounting Olfice

Fast Times and Stmple Questions: The Effects of Age,
Experience and Question Complexity on YWeb Sarvey Response
Time

Ting Yan - The Joint Program in Survey Methodology A
Associntes Inc.

Roger Toursngeau - The Joint Program in Survey Methodology

14

Race-of-Interviewer Effects: What Happens on the Weh?
Mana Krysan - University of lllimois st Chicago
Mick P. Couper - University of Michigan

How Visual Grouping Influences Answers to Internct Surveys
Jolene I3, Smvth - Washington State Liniversity

Do AL Dillan - Washington State University

Leah Melani Christian - Washington State University

Michaesl ). Stern - Washington State University

The 'What' of Public Opinion (Salon F)
Chair: Patricia Moy — University of Washington
Mscussant: David P. Fan - University of Minnesota

Coorientation in Twe Communication Contexts: Examining
the Effect of Discussion on the Accuracy of Perception on
ithers

Zuoming Wang - Comell University

William Chip Eveland - The Ohio State University

Mihye 5co - The Ohio State University

Juliann Corlese — The Chio State University

A Rational Silence: The Sikencing Influence of Trust om Pablic
Opinion Expression
Marct K. MeCoy Roth - University of Pennsylvana

Testing the Homegencity Assumption of Fublic Opinion
Craig Gordon - Gra. State Univ. / Ga. Institate of Technology

Attitudes and Behaviors (Courtroom MB)
Chaiir: Clvde Tucker - Burean of Labor Statistics
Mscussani: Jom A. Krosnick - The Ohio State University

Key Prodictors of College Student Satisfaction and Future
Implications for Student Retention

Ximogeng Sun - University of Nebraska

Xiongyi Liu - University of Nebraska

Barbarn Lacost - University of Mebraska

To Do or Not to Do?: A Comparison of Behavioral Intenthon
Measures

Randall K. Thomas - Harris Interactive

Susan Behnke - Harns Interactive

Alysza M. Johnson - Hamis Infemetive

Survey Responsce Behavior
Carla VanBesclaere - Caltech

Oin the Primacy of Affect in Amtltude-Behavior Research
Randall K, Thomas - Hams Interactive
Coleen M. Schofield - Harmis Interactive



EAAPOR CONCURRENT SESSION %
Fridav - 4:00 p.m. = 5:30 p.m. — Continwed. ..

s n: P Polls (Salon G)
Chalr: Mancy Belden - Belden, Russonello & Stewari
Diiscussant: Janice Ballon - Mathematica Policy Research

Changes in Attitudes Toward Public Opinion Research Over
Time and By Geography
Juyeon Son - Oregon Survey Research Laboraiory

The Follster's Image, Computer Proliferation in America and
What It Means to You!

Raghavan Mayur - TIPP Poll TechnoMetnica

Tatiana Kouwdinowva - TIPP Poll TechnopMetrica

Constanting Kambavis - TIPP Poll TechnoMetnca

Evaluating an Ad Campaign te Raise a Survey Organization's

MName Recognition
Ana P, Melgar - Miclsen Media Résearch
Paul J. Lavrakas - Miglsen Media Rescarch

Trever M, Tompson - National Opinion Research Center

Do Imagemakers Need A MakeoverT Public Attitudes Toward
Political Consultants

Costas Panagopoulos - Mew York University

Jim Thurber - American University

Sampling (Salon H)
Chair: Trent I Buskirk — Eastern Virginia Medical Schoal

Discussant; Steve Evereft = Everett Group

Differences in an R and List Sample: An Esperimental
Comparison
Diennis M, Lambries - University of South Carolina

Robert W, Oldendick - University of South Caroling

Is Tarpget Selection by Last Birthday "Random Ensugh'? A
Split Ballot Test

Burke D). Grandjean - University of Wyoming

Mortha Garcia Leighty - University of Wyoming

Patricia A, Taylor - University of Wyoming

Finding {and Listing) the Unlisted: A Strategy For Achicving A
Listed Sample"s Cost Savings Without Sacrificing Coverage
Eathleen Frankovic - CHS Mews

Anthony M. Salvanio - CHS News

ri I ns (Courtroom KL)
Chair: Shannon Schwariz - Knowledge Networks
Discussant: Robert Colosi - LS, Census Bureau

Challenges and Successes: Surveving Court Users Immedintely
Alflter a Court Hearing

Alison K. Neustrom - Judicial Couneil of California

Amy C. Munez - Judicial Council of California

Surveving the Lesbian, Gay, Bisexual, and Transsexual
(LGET) Popalation

Victoria Albright — Field Research

Larry Bye — Ficld Rescarch

Earol . Kemki - RTI International

Interviews of Leaseholders in Chicago's Housing Authority: A
Comparison of Interviewer Observation Data and
CQruestionnalre Dhia

Catherine C. Haggerty - NORC/University of Chicago

Colm A, O Muircheartaigh - MORC University of Chicago

Hispanics: Who Are We Missing When We Don’t Interview in
Spanish?
Saral L. Dutton - CHS Mews

SEWCOMERS' RECEFTION: First-
time AAPIR Conference atiendees are
invited 1o get 1o know long-time
AAPOR members.

.'i'pu.ruim'd 5.1'.

Survey Sampling International

( West Countyard)

5045 pom, = 6:30 pom,

630 pam. — 8:00 pum, FLATED DINNER
Wing Sponsared By
Hr;lrm.n'-"r.ﬂ_ﬂ'-' .-"ul'i'nrm'.l;.'l

{ Pavilion)

H:30 pom. — 10:30 pom. PLEMNARY SESS100:

Poll This! The Public's View of
Folling and I1s Implications

Morman Ornsteln: Political scientisi,
columnist and Amencan Enterprise
Institute staffer on the state of polls and
pollsters in today’s society,
Respondent: Nancy Belden

(Salon E-H)

ALL CHAPTER PARTY: AAPOR s
Regional chaplers sponsor a get-to-
kmowe-you party.

Jeatmely Sponsared By

CIMC amd wach

af tive: Regiowal Chagriers

{ East Courtyard}

10:30 pm. — Midnight




Saturday, May 15
7:00 a.m. — 3:00 p.m. AAPDR REGISTRATION

DESK OFEN (Conference Cir. Lobhy]
FUN RUN'WALEK (Hotel Lobby)
Breakfast Bufletr (West Courtyard )
Advance Ticket Purchaxe Requined
MNNSP Breakias Meeting

{ Courtroom )

Heritage Interviewing Breakfast
Meeting (Courtroom )

Endowment Committee Breakfast
Ht.'l:!in'g {Courtrogm B

EXHIBITS OFEN: Software,
Technology & Books (Salon A-D)

T:00 a.m.
T @i, — 900 @.m.

T:00 am. - 900 & m.
T:00 @.m. ~ 9:00 &.m.
T a.m. — 900 a.m.

B: 15 a.m. — 3:00 pom.

FOOUNCIER DR AL
of Media Polls |
Oirganizer/Chair: Flovd Clrul - Ciroli Associates
Robert P. Daves - Mimneapolis Star Tnbune
Clandis Deane - The Washington Post

Kathleen Frunkovic - CHS News
Susan H. Pinkus - Loz Angeles Times

Mea Sexual and Other Behaviors {Salon J)
Chair: karen L, Goldenberg — LS, Burcau of Labor Statistics
MHscussant: Kenncth Rasinskl - NORO - Knowledge Netwarks

Are You Shacking Up? The Search for an Appropriate
Measure of Cohabitation
Jennifer E. Hunter - LS, Census Bureau

Extent, Determinants, and Consequences of Blas in
Retrospective Reporis of Cohabitation

Julien Teitler - Columbia University

Mancy Reichman - Robent Wiood Johnson Medical School
Heather Koball - Columbia University

Sexaality at Ape 40 and Beyvond: A Look at Singles Ages 40-69
Linda Fisher - AARPF
Tracy Meedham - AARP

Measuring Yolunteer Behaviors: How DiiTerent (Questions
Yield Different Resulis
CGiail Kutner - AARF

Pa ntification: n Con uences (Sakton E)
Chair: Nancy Bates, U5 Office of Management and Budged
Discussani: Eric Rademacher « University of Cincinnati

Long-Term Trends in Political Party Identification
David Morris - ABC Mews
Giary E. Langer - ABC Mews

Parsing the Numbers: Turnout and the Republican Majority
im Congress
Lydia K. Saad - Gallup Organization

Self Identilication as Liberal or Conservative as a Function of

Occupation
Mat Ehrdich - Michigan State University [PPSR

1I"'m a Comservative in Need of Medical Care and | Don®t Have
Health Insurance: Maybe | Do Value Big Government After
All

{iTl."Hll,lT'rl' A, Pettis - Eloa UﬂiL‘cmi!}r

Timothy Vercellotts - Elon University

{Salon F)
Chair; Philip J. Gendall - Massey University, New Zealand
Fiscussant: Hobert Santos - Nostais

Evervday Concepts and Classification Errors: Judgments of
Deisability and Residence

Foger Tourangeau - The Joint Program in Survey Methodology
Frederick . Conrad - University of Michigan

Rating versus Comparative Trade-ofl Measures
Handall K. Thomas - Hamis Interactive

Suszan Behnke - Harris Interactive

Alyssa M. Johnson = Hams Interactive

How Many are Too Many7: Number of Response Categories
and Validity

Randall K. Thomas - Harms Interactive

Brian Lldall - The Ohio State University

Jon A, Krosnick - The Ohio State University

The Moderate Answer Categories: What Do Respondenis
Actuglly Mean When They Choose Them?
Christine L Christine Carabain - Vrije Universiteil, Amsterdam

Questionnaire Development and Effects (Courtroom KL )
Chair: Jennifer Rothgeb — ULS. Census Bureau

Discussani: Sid Groeneman - Grocneman Research &
Consulting

Comparisons of Multiple Questions Across Two Surveys:
Hesulis from a Naturalistic Quasi-Experiment
John M. Kennedy - Indiana University

A Comparison of Open vs, Closed Survey Questions for
Valulng Environmental Goods

Erc M. Shaelfer - The Ohic State University

Stephanie F. Lampron - The Ohio State University

Jom A, Krosnick - The Ohio State University

Trevor M. Tompson - Mational Opinion Rescarch Center
Penny 5. Yisser - The University of Chicage

W, Michagl Honemanm - University of California — Berkeley

Impact of Questionnaire Format in Self-administered
Interviews: The Experience of Canada’s Census
Laurent Rov - Statistics Canada

Manon Monette - Statistics Canada

Limda Hownatson-Leo - Statistics Canada

Attitudes and Comprehension of Terms in Opinjon Choestions
aboul Euthenasia

Maile O'Hara - Mew School for Social Rescarch

Michael F. Schober - Mew School for Socinl Research
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Tal re's Effect on T ne Sury
{Salon G}

Chair: Jim Bason — University of Geargia
Discussant; Shap Woll = Arizona State University

How T Little Can Give You Too Much: Determining the
Mumber of Household Phone Lines in RDD Survevs

Daniel M. Merkle « ABC News

Gaary E. Langer - ABC Mews

Probability of Selection Welghts: Telephone Line Ownership
versus Usage Patterns

Alisha H. Bumnglon - CSRA - University of Connecticul
Chrstopher E, Bames - CSREA - University of Connecticud
Chase H. Homison - CSRA - University of Connecticut

April M. Brackei - CSRA - l.'hi-.-cn.ﬂy of Connecticut

Exploratory Investigation of the Impact of Calling Schedules
on sample Performance

Sheila 1. Cross - Arbitron Ine.

Marla [, Cralley = Arbitron Inc

Sampling Targeted Populations (Salon H)

Chair: Anna Y. Chan - U.S. Censos Burean
Discussant: Graham Hoeber < Ketchum

Sampling for Inner-City Face-to Face Surveys
Colm AL O Muwrcheariaigh - MORC

Stephanie Eckman - MORC

Edward Marks English - NORC

The Ltility af Probabilistic Models to Oversample Policy
Relevant Population Subgroups that are Subjeet to Transitions
Steven B, Coben - AHRO

A Cautionary Tale: How Listed Samples of Hispanics with “Do
Mot Call” Telephone Numbers Hemoved Can Bias Survey
Results

Rebecea C, Cuarkes - O5A Rescarch & Strategy

Tracy Mecdham - AARP

Usimg a Dual-Frame Sample Design to Increase the EfMciency
of Reaching Population Subgroups in a Telephone Survey
Dhoupglas Brian Camivan - RTI [nternational

Bavid Roe - BT International

Political Talk and Civic Engagement [Couriroom MM}
Chalr: Joanne Miller - University of Minnesota
Discussant: Robert O, Wyatt - Middle Tennessee Siate
University

The Internet as 4 Means for Campaign Discourse: [is Uses in
the 2000 and 2044 Presidential Campaigns

Kenneth M. Winneg - Annenberg Public Policy Center of the
University of Pennsyivania

Exchanging News: Examining the Link between Integrative
Communication and Poelitical Knowledge
Ann E. Williams - University of Michigan
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Talking About Elections: A Study of Patterns in Clitizen
Deliberation Online

Vincent Price - University of Pennsylvania

Clariads David - l.:ﬂ:i'L'EHil::r- al E".:nns:,rlt A

The Antecedents of Online Political Activities: How News
Media Use and Political Orentations Promote Civie
Engngement

Eunkyung Kim - Liniversity of Wisconsin-Madizon

Jeomg Yeob Han - University of Wisconsin-Madison

¥ AAPOR CONCURRENT SESSION 3
n s2 Rat
(Salon |)

Chair: Craig Hill - RTI International
Discussant: Tresa Undem - Belden, Russonello & Stewart

Building & Relationship with the Respondent; Experiments on
the Timing of Incentives
Barbara . ('Hare - Arbitron Ine,

Will Hespondents Say Yes for 557
Christina Frederck = Arhitron Ing
Marla I}, Cralley - Arbatron Inc.

Respondent Incentives: Do They AfMect Your DataT Data
Comparability in an RDD Survey

John Sokolowski - NORC

Christine Carr - MORC

Stephanie Eckman - NORC

Catherine €. Hagpgeny - NORC

Ajay Sagar - NORC

Effects of Immediate versus Delaved Notification of Prize
Draw Results and Announced Survey Duration on Response
Behavior in Web Survevs - An Experiment

Tracy L. Tuten = Virginia Commonwenlth University

Mirta Galesic - The Joint Program in Survey Methodology
Michael Bosnpak - University of Mannheim

Measurement of Health Care (Salon J)
Chair: David DesHoches - Mathematlca Policy Research

Discussani: Karen Donelian - Massachusetts General Hospital

Medicaid and Medicare Reporting in Survevs: An Experiment
on Order Effects and Program Definitions
Joanne Pascale - U.S. Census Hurean

Call Efforts and Subject Matter Estimates: The Experience
With a Nuirition Related RDD Survey
Jordan Lin - U5, Food and Drug Administration

Comparison of Computerized Event-History Calendar and
Question-list Interviewlng Methods: A Two-vear
Hospitalization History Study

Mario Callegaro - ML Gallup Research Center

Mandi ¥u - UNL Gallup Besearch Center

Fei-Wen Cheng - UNL Gallup Research Center

Erk Hjermsiad - UNL Gallup Rescarch Center

Dan Liao - UNML Gallup Research Center

Robert F. Belli - UNL Gallup Research Center



ONCURRENT 5 N

o= 11:30 @a.m. — Continaed...

®
at = 1l

Validation of Socially Desirable Health Behaviors:
Implications for Case-Control and Other Health Sarveys
Diane P, OFRourke - University of Hlinods

Jane E, Burriz - University of linois

Timothy P. Johnson = Umiversaty of Hlinoas a1 Chicago
Richard Wamecke - University of Hlinois at Chicago

.|.I.:J.|. 1 Ll

Gnl Pilc Cledtios Akect Cakne Boley (Satn

E)
Organlzer/ Chalr: Scott Keeter - Pew Research Center &
Gieorge Mason University

Devon Johnson - Harvard University

Jonnthon Jackson - London School of Economics
Meghan Gantley - Geoarge Mason University
Cathenne A. Gallagher - George Mason Uiniversity

I; i {Salon F)
Organizer/Chair: Linda B. Piekarski - Survey Sampling
International
Discussant: Tom W, Smith - NORC

'ﬁs Ii the Young and the Resiless Who Only Use Cellular
Phones?
Charlotte . Stech - Georgia State Liniversity

w‘ht Impact of Wireless Substitution on Random-Digit-Dialed
Healih Surveys

Stephen J. Blumberg - Mational Center for Health Statistics

Julian V', Luke - Kational Center for Health Statistics

("I‘ht Prevalence of Wireless Substitution

Julian V. Luke - National Center for Health Statistics
Stephen J. Blumberg - Mational Center for Health Statistics
Marcie L. Cynamon - National Center for Health Statistics

Telephone Service in U5, Households in 204
Clyde Tucker - Bureau of Labor Statistics

1. Michael Brick - Westat

Brian J. Mecking - Bureaw of Labor Statistics

The Politics of Division (Courtroom KL)
Chair: Shelden Gawiser - MBC
Discussant: Kate Stewart - Belden, Russonello & Stewart

Gay Civil Rights vs. Religious Privileges: Bible Belt Religlon
and Politics Before and After Important Legal and Heligious
Decisions

Robert 0. Wyan - Middle Tennessee State University

David P. Fan - University of Minnesota

Kenneth R, Blake - Middbe Tennessee State University

Evangelical Christinns and the Palitics of Skepticism
Steve Farkas - Public Agenda

Doing More With Less Data: Revisiting Religion and Voting
Through The Parsimonious View of A Private Pollster

Faul M. Fallon — Fallon Research & Commumnication

I8

Still Here: The Persisience of Racism in Public Opinion,
Voting, and Public Policy in the United States
Joel I, Bloom - University of Oregon

P Job 1 (Salon )
Chair: Robert Lee ~ University of California - Berkeley
DMiscussant: Robert Eisinger — Lewis and Clark College

Presidential Approval Ratings in Perspective

Larry Hugick - Princeton Survey Rescarch Associates Intermnational
Jonathan Best - Princeton Survey Research Associntes
International

Stacy MHnngelo - Pninceton Survey Bescarch Associates
International

What Policy-related Issues Will Matter in the 2004 Presidential
Race? A Pre-convention Assessment

Merrill Shanks - Universaty of California - Berkeley

Dougias Alan Strand = University of California - Berkeley

The Impact of Events on Bush Approval: A Time-Serics
Amalysls Using NAES04 Daia

Kenneth M, Winneg - University of Pennsylvania

Daniel Romer - University of Pennsylvania

The 911 - Irag Connection: How the Bush Administration’s
Rhbetoric in the Irag Conflict Shifted Public Opinion

Amy Rachel GershkofT - Princeton University

Shana A. Kushner - Princeton University

ltem Nenresponse (Courtroom MN)
Chair: Polly Phipps — Washington State Institute for Public

Folicy
Discussant: Michael Wood — Hunter College, CUNY

ltem MNonresponse: Don't Know about Mandatory Responses?
Randall K. Thomas - Harms Interactive

Susan Behnke - Hams Interactive
Alyssa M. Johnson - Harris Inberactive

An Experimental Testing of Format Changes to Reduce
Alissimg [Data and Increase Cooperation in the Mielsen TV
Diary

Kenneth W, Sieve - Nielsen Media Research

Mildred Bennett - Miglsen Media Research

Paul J. Lavrakas - Niclsen Media Rescarch

Assessment of Don't Know and Mo Opinien Responses to
Community Survevs
Aaron K. Maitland - lowa State University

Looking at ltem Nonresponse in Vietnamese, Spanish, and
English Interviews

Christing Carr = NORC

John Sokolowski - NORC

Cathennie C, Haggerty = NORC

Edward Marks Enmglish - MORC



Vote and Political Choice (Salon H)
Chair: Mancy Morrison = 5P55 Inc.

Discussant: John Russonello - Belden, Russonello & Stewart

Choosing Alone? The Role of Social Networks in Modern
Political Choice
Jeffrey W, Leving - Westhill Copsulting

Policv-Based Evaluation or Projection?: The Formation of
Public Opinion about Presidential Candidates During the 2000
Party Mominating Conventions

Kate M. Kenski - University of Pennsylvania

Dannagal Goldthwaite Young - University of Pennsyivanio

The Psychological Sources of Attitude Change in Yote Choice
Patrick Fournier - Universiié de Montnéal

Need for Cognition, Need to Evaluate, and Change In Vore
Chuice

Patrick Foumnier - Université de Montréal

Gireg Lyle - Mavigator Lid,

Fred Cutler - University of British Colurbia

Stuart Soroka - MeGill University

HAAPOR POSTER SESSION =
& = 11:M a.m. — 12:

Saturday Poster Session (2nd Level East Veranda)

3. A Compartson of Optimal Mark Read (OMR) Technolegy
and Traditional Sell-Administered Surveys

Christina L. Abbott - Franklin & Marshall College

Berwood A, Yost - Frankbin & Marshall College

Jennifer L. Harding - Franklin & Marshall College

12, A Knowledgeable Approsch to the Death Penaliy: Factors
Influencing Pablic Opinioen

Jacgueline M., Peltier - CSRA-UConn

David M. B. Mendelsohn - CSRA-UConn

33, An Examination of Alternative Qaestion Design upon
Attitade Questions
Elizabeth C, Westin - Westat & JPSM

3. Applyving New Methodologies in a Longitudinal Study of
Young Conservative Jews

Arniela Keysar - Brooklyn College

Burmy Kosmin - JPR

35, Assessing the Public Opinien/American Foreign Policy
Link: The Influcnce of the Public on Crisis and Mon-C risis
Decision-making

Tom Knecht - University of California, Sania Barbara

A6, Ballot Design and Unsrecorded YVotes in the 2002 Midterm
Election

David Kimball - University of Missouri-51 Louis

Martha E. Kropf - University of Missoun-Kansas City
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37, CAPL Interrupted: Interviewer Use al CAPE Navigation
Features

Richard C. Dulancy - Westat

Earen 5. Tourengean - Westat

38, Captive Aundience: Interviewing Inmates In and Owt of
Prison in linois

Thais Seldess - MCIC - Metro Chicago Information Center
Alisu Schoua-Glusbery - Research Suppont Services

39, Cognifive Inferviewing and the Use of Visual Design
Principles: A Case Study

Kristin Steitler - ULS, Census Bureau

Trang Mguven - LS. Census Bureau

40, Differences Between Prospective and Retraspective
Support for the War with Iraqg: How to Transform s Minority-
Supported Policy into a Majority-Supported Policy

Abexander Todorov = Princeton Universily

Amesu M. Mandisodiza - Panceton University

41, Field vs. Phone: A Comparison of Response Rates
[iane K. Burkom - Batelle Centers for Public Health Research
and Evaluation

41 Gaoging Opinion Cuality: An Application of the
Yaakelovieh Mushiness Index
Marti Anne Maguire - UNC - Chapel Hill

43, How Are We Dwing? A Short Survey of Consumer Health
PMan Ratings

Drana L. Essex - Ingenix

Soodt Welsch - Ingenix

Laura Fleicher - Ingenix

Donovan Crew - University of Minnesota

44, Mode-Effccts in Pre-Recruited Pancls of Full Population?
Wolfgang Bandilla - ZUMA Mannheim

Michael Bosnjuk - University of Mannheim

Patrick Altdoerfer - Strategic Besearch & Communications
Henning Lohmann - University of Cologne

45, Nonresponse to Frivate and Sensitive Survey (Questions
Xenin Montencgro - AARP

46, Overnight or All Weekend? Comparing Twa Online
Omnibus Panel Surveys
Sandra L, Bauman - Bauman Rescarch & Consulting, LLC

47, Pricing the Packers: The Use of Fublic (pinion Research in
Measuring the Value of Professional Sports Franchises (o a
Community

Chrestopher P. Borick - Muhlenberg College

Kevin G. Quinn - 51 Norbert College

Faul B. Bursik - 5t Norbert College



HAAPOR POSTER SESSION 3¢
Saturday - 11:30 a.m. — 12:15 p.m. — Continued...

48. Public Attitudes About Palitical Participation on the
Internei: Do People Perceive Political Activities Performed
Omnline and (MMine to be Equally EfMective?

Samue] J. Best - University of Connecticu

Chase H, Harrizon - University of Connecticul

49, Public Opinion in the 50 Stare Quarters™ Design Process
James 1. Bowie - Morthem Arizona University

5. Respondents” Past Experience with Interviews, Their
Greneralized Atthiudes Towards Survevs and the Probability of
Monresponse in Subsequent Surveys

Volker Stocke - University of Mannheim

51. Scrutinkzing Questionnaire Development: Using a Survey of
Scismic Design Education in The U5,
Juyeon Son - Oregon Survey Research Laboratory

52, Some Mew DHrections for the Respondent-Generated
Intervals Protocol

LiPing Chu - Universaty of Califormia at Riverside

5, James Press - University of Califormea at Riverside

Judith M. Tanur - State University of New York at Stony Brook

53, The Dpinions of Public Interest Groups about the Promises
and Threats of an Uncertain Science: NanoBusiness Alliance,
ETC Group, Greenpeace, and the Foresight Instituic’s Views
about Manoscience and Nanotechnology

Lowndes F, Stephens - University of South Caroling

B4, The Use of Slte Viskte, Copnitive Interviews, and Focus
Giroups to lmprove the Acceptance of Government Surveys
Stanley B. Freedman - Encegy Information Administration

58, Training Elderly Respondents: Does It Help?
Patricia M. Gallagher - Center for Survey Research
Floyd J. Fowler - Center for Survey Research
Anthony Roman - Center for Survey Research

56. How Accurate Are Proxy Reports: Resulis of o Verification

Study
Chriz Becker - Abi Associates Inc.

Sergel Rodkin - Akl Assocutes Inc,

Kathleen 5. O'Connor - Mational Cenier for Health Statistics
Jeanne Moorman « Matonal Center for Environmental Health,
Centers for Discase Control and Prevention

57, Daita Collection via CATINCATI-Cell: Five Years Later
Karen L. Tucker - Banelle

(Salon A-LX)
Robert M., Groves, Flovd J. Fowler, Mick P, Couper, James

Lepkowski, Eleanor Singer, Roger Tourangean - Survey
Methodology (Wiley, 2004}

John R. Zaller - The Mature and Origins of Mass Cpinlon
(Cambridge, 1992}

12:15 pom, = 2:05 p.m. LUNCH AND AAPOR
FRESIDENTIAL ADDRESS
| Praviliom)

Peter Miller — Editor POCY

Response Rates: Measuring, Estimating and Predicting
{Salon 1)

Chalr: Gary E. Langer - ABC News

Discussant: Lynda Carlson - National Science Foundation

A Review of Methods to Estimate the Status of Coses with
Unknown Eligibility
Tom W, Smith - NORC

Effects of Gridout Procedures on Response Hates and Data
ruality

Stephanie A. Eckman - NORC

Colm A, O Muircheartaigh - NORC

Catherine C. Hogperty - NORC

Avallability as a Mediating Factor in Response Rate
Estimation

Larry A. HembrofT - Michigan State University

bal Ebrlich - Michigan State University/IPPSR

Predicting Respondents’ Likelihood to Cooperate
AnhThu Burks - Mielsen Media Research

Mildred Benneti - MNiclsen Media Rescarch

Paul J, Lavrakas - Nielsen Meadia Research

Im ng ROD Su Estimates (Salon J)
Chair: Patricia Gwartney - University of Oregon
Discussant: Rachel Casper - RTI International

Using an Experiment to Design an RO Survey
J. Michael Brick - Westat

Mary Collins Hagedom - Westai

Jill Montaguils - Westal

Shelley Brock Roth - Wiestat

Chris Chapman - NCES

The Impact of an Extended Call Design on BRI Survey
Estimates

Drarby Miller Steiger - The Gallup Organeeation

Steve Homway - The Gallup Crganization

Mlwaas {'hul'l'ﬂg;!.a.l;lh'_t,l:'_l.' - The {].llhrp ﬂrgﬂ:ii;r.u.ﬁnm

Consequences of Reducing Telephone Survey Nonresponse
Scott Kecter - Pew Rescarch Cenfer & George Mason University
Jonathan Best - Princeton Survey Research Associaies
Intermational

Michael Dimssck - Pew Research Center

Peviton Craighill - Pew Research Center
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45 pomi, — Continued...

Media Effects on Politics (Salon E)

Chair: Cecilie Gaziano - Research Solutions, Inc.
DMscussant: Michacl Hagen — Eagleton Institute of Politics

Commumication and Citizenship: Mapping the Political Effects
of Mass Media

Patmigia Moy - Liniversity of Washingion

Michael A. Xenos - University of Washingion

Yerena K. Hess - Universiey of Washington

The Impact of Television Market Structures on Voier Turnout
and Ballot HollafT in American Elections

Scott L. Alhaus - Universaty of Hlinois

Todd Trawtman - University of ilinss

The Impact of Political Advertising in 2000: An ROI Approsch
Jeremy Boyd - Westhill Partivers
Jeffrey W, Levine - Westhill Consulting

Implications of Televised Political Conflict for Informed Pulblic

Dpinion
Danna C, Mutz - University of Pennsylvama

Racial Prejudice (Salon F)
Chair: Marylee Taylor - Pennsylvania State University

Discussant; Eric Plutzer - Pennsylvania State University

Principles, Prejudice, and Racial Policy Preferences
Stanley Feldman - Stony Brook University
Leonie Huddy - Stony Brook University

Data Collection Procedures for Hacial Profiling Analyses: Best
Practices
Frederic 1. Solop - Northern Anzona University

Brown vs, Board of Education: 30 Years of Progress in Racial
Adtinudes?

Dennis M, Lambries - University of South Caroling

Robert W, Oldendick - University of South Caralina

The Persuasibility of Racial Stereotypes
Darren Davis = Michigan State University
Brian Silver - Michigan State University

Panel: Data Quality (Courtroom M)

Chair: Donald Camburn - RT1 International
Diiscussant: Carolyn Shettle - Westat

Panel Conditioning and Scale Reliability: Evidence from the
British Household Panel Study

Patrick Sturgis - University of Surrey

Nick Allum - University of Surrey

Cluality at What Cost ~ Evaluating CATI Quality
Improvement Measures in a Large National Longliudinal
Survey

Karen H. Gnigonan - MORC

Surella E. Seelig - NORC

Angela Herrmanm - NORC
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In the Long Hun: Lessons from @ Panel Survey Respondent
Incentive Experiment

Annetie E, Jackle « Institute for Social and Economic Reseanch
Peter Lynn - Institute for Social and Economic Research

Fain MNoble « Department for Education and Skills

The Belationship Between Local Economic, Higher Education
and Postsecondary Vocational Student Outcomes Using
Beginning Postsecondary Students Longhtadinal Study

(BP5: 19962001 ) Survey

Yann-Yann Shieh - American Institutes for Rescarch

Effects of Cues in Questionnaires (Salon G)
Chalr: Kenneth W, Steve — Niglsen Media Research

HMacussant: Mario Callegaro — UNL — Gallup Research Center

The InNuence of Visual Lavout on Scalar Questions in Web
Surveys
Leah Melani Christian - Washington State University

The Effect of Cover Lefter Appeals and Visual Design on
Respanse Rates in a Government Mall Sarvey

Cleo D. Redline - Matonal Seience Foundation

Julia Oliver - Matnonal Science Foundation

Ron Fecso - Mational Science Foundation

The Efficacy of Cues in an Expenditure Diary
Mhien To = Bureau of Labor Statistics

Eric Figueroa - Burcau of Labor Statistics
Lucilla Tan - Bureau of Labor S1atistics

Examining the Effect of Income CQuestion Design on Family
Income and Poverty Estimates

Michael E. Davern - University of Minnesota

Timoihy J, Beebe - University of Minnesota

Holly Rodin - University of Minnesots

Kathlzen Thil!dl'.' -E'all - L.'ni-..-p-,tiu,r |,1f Minnesotn

Lynn A, Blewett - Lniversity of Minnesota

Web Questionnaire Design (Salon H)
Chalr: David Kasihara - AHOR
Discussant: Jumes R, Caplan - Defense Manpower Data Center

The Effect of an Explicit “Decline to Answer™ Option in Web
Surveys

Ronald J. Broach - NORC

Syed Ahsan - NORC

Thomas B. Hoffer - NORC

Using Progress Indicators in Web Surveys
Dirk Heerwegh - KULeuven

Web Survey Design: Paging vs. Scrolling
Andy Pevichey - University of Michigan
Mick P, Couper - University of Michigan
Sean McCabe - University of Michigan
Scont [, Crawford - M5IResearch

1i's Only Incidental; International Web Survey Considerations
Randall K. Thomas - Hamis Interactive

Susan Behnke - Harms Infemctive

Jonathan D, Klein - University of Rochester
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Medi (Sakon 1)
Chair: Beth-Eflen Pennell = University of Michigan
Discussani: Sandra Berry - RAND Corporation

Media as a Third Force in the Public Opinion-Policy MNexus
Erin Carmiere - U.S, Depantment of State

The Implications aof Televised Political Conflict for Informed
Public Opinion
[Hana C. btz - University of Pennsylvania

Sculing Perceptions of Political Bias Among Broadcast News
Outlets

John V. Bodle - Middle Tennessee State University

Robert O, Wyatt - Middle Tennessee State Universaty

Kenneth R, Blake - Middle Tennessee State Universaty

Jane Marcellus - Middle Tennessee State University

Zeny Sarabia Panol - Middle Tennessee Stote Universaty

Holding Their Feet to the Fire; The Effect of Local News on
Folitical Representation

Marty Cohen - UCLA

Hans Meel - UCLA

John Zaller « UCLA

Exit Polls ({Salon J}
Chair: Warren Mitofsky — Mitofsky Intérnational
Discussant: Leonard Vercellotti - Elon University Poll

Exit Polls: What Are They Good For?

Patrick Murray - Eagleton Poll, Rutgers University

Allison M. Kopicki - Center for Public Interest Polling, Eagleton
Institute of Politics

A Validity Check of the 2002 Exit Poll
Michael P, McDonald - George Mason University

Votewatch: Examining Voting Problems Using a Mixed
Method Approach

Micodle C. Vicinanza - The .l’..g_uirre Ciroup

Steven Hertzberg - Viotewaich

Susan Ciabbard - The Aguirre Group

Polls in Eleethon 2000: Public Atthiudes. Perceived Impact, and
Support For Restricting Election-Night Projections.

Vinceni Price - University of Pennsylvania

Talia Jomini - University of Pennsylvania

iance Fa Publ nion (Courtroom KL)
Chair: Lowdnes Stephens - University of South Carolina
Discussant: Wendy Rabn - University of Minnesota

Is the American Public as Informed about Science as They Say
They Are?
Robin J. Gentry - The Joint Program in Survey Methodology

Science Literacy as a Predicior of Sound Clvie Judgment
John C, Besley - Comell University - Diepartment of
Coammunication
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Factual Knowledge of Science among the American Pablic:
Using Item Response Theory for Scale Reduction

Carla M. Bann - RTI International

Michsel Schwerin - RT1 International

Cynthia Suerken - BT1 Intermnational

Public Dpinion on New Issues in Science and Biotechnology
Caralyn L. Funk - Virginia Commonwealth Liniversity

Question Development on Survey Instruments (Salon E)
Chair: Tracey Hagerty-Heller - Westat
Dis¢ussant: Frederick G. Conrad — University of Michigan

(-BANK: Development of a Cognitively-Tested Question
Database

Kristen Miller - National Center for Health Stateshcs

Beth A. Canficld - National Center for Health Statistics

Lisa Moses - Manonal Cemer for Health Stanstics

CATI Event History Calendar and Question-List Methods:
Accuracy of Life Course Hefraspective Reporis

Robert F. Belli - UNL Gallup Research Center

Patricia Andreski - Universaty of Michigan

Sangecta Apgrawal - University of Nebrasks Medical Center

Improving Person-ltem Fit: Cognitive Testing Questions abowf
Assistive Technology and the Hame Envirenment with Older
Adulis

Barbara F. Wilson - National Center for Health Statistics

Blarbara E. Alman - NMatonal Center for Health Statistics

Karen B. Whitaker - Matonal Center for Health Statistics

Yicki A. Freedman - Polisher Research Institute

Jennifer C. Comman - Polisher Rescarch Institute

Emily M. Agree - Johns Hopkins University

Making Questionnaires Sharter: The Use of “Tailored
Inapplicable™ Response Options

Roger E. Levine - American Institutes for Research
HITY. Allen - Kaiser Permanente

| ira
[Salon F)
Chair: Aricla Keysar - CUNY, Graduate Center
Discussant: Alvin Richman - Department of State

The Particularly Prodent Public®s Yeto Power: Casualties and
Saticnce Determine Forcign Policy Directions
Breit E, Moeris - University of Alabama

Misperceptions of Public Opinion on Forcign Policy and their
Consequences for Support of Specific Policy Decisions
Alexander Todorov - Princeton University

Anesu N, Mandisodeza - Princeton University

The Myth of Public Opinion and Foreign Policy
David W. Moore - The Gallup Organization

Public Percepiions of the Milltary: The War in Irag
Stephen E. Everett - DSD Laboratories U5, Air Foree



HAAPOR CONCURRENT SESSION 3
Safurday - 4:00) p.m. — 5:15 p.m. - Continued...

Nonresponse in Multi-Mode Surveys (Salon G)
Chalir: Carol Haney - SPRS

Discussant: Sherm Edwards - Westal

Individual and Environmental Factors AfTecting Unit
Monresponse and Drop-Out Rates in Web Surveys
Danna Basson - UW-Madison

Shelley J. Boulianne - LW -Madison

Weh of Intrigue? Evaluating EfMects on Response Rates of
between Web SAC, CATI, and Mail A0 Options in a
Mational Panel Survey

Karen H. Grigoran - NORC

Thomas B. Hoffer - KORC

A Meta-Analysis of Hesponse Hates in Web Surveys Compared
fo Diher Survey Modes

Eatja Lozar Manfreda - University of Ljubljnna

Vasja Vehovar - University of Ljubljana

Response Rates in Health Care Surveys (Courtroom MN)
Chair: Laurs Kalb — Mathematica Policy Research
Discussant: John Loft - RTI International

Factors Affecting Response Hates to the Consumer Assessment
of Health Plans Study Survey for Commercial and Medicaid
Adult Beneficiaries

Moh Yin Chang - UNL Gallup Research Center

The Costs and Benefits of Improving Response Rates in the
CAHPS Medicare Fee For Service Survey

Larmy Camphel] - RTI International

Linda L. Dimitropoulos - RTI International

An Overview of Trends in RDD Response Rates: National
Immunization Survey, 1995-2002

Meena Khare - MCHS/CDC

Michael ', Battaglia - Abt Associates Inc.

Jessica Cardoni - Abt Asspciates Ine.

Temporal Patterns of Survey Response Rates and Reporting
Rates in the US, Consumer Expenditure Interview and Other
Panel Surveys

Moon J, Che - LS. Bureau of Labor Statistics

John L. Eliinge - U.S. Bureau of Labor Statistics

Barry Steinberg - L5, Bureau of Labor Statistics

Digging Deeper Into Response Rates (Salon H)
Chair: Jane Traub — Scarborough Research™NL

I¥scussant: Timothy J. Beebe - University of Minnesota

Analvsis of Behavioral Risk Factor Survelllance System
Response and Outcome Rates
Herbert Franklin Stackbouse - CDC

Can We Be Satisfied With Lower Participation Rates?
Juddith P, Kelly - Slone Epidemiology Center

David W. Kaufman - Slone Epideniology Center

Lynn Rosenberg - Slone Epidemiology Center

Allen A Miichell - Slone Epidemiology Center

The Behavior of Mail Survey Non-respondents
Philip J. Gendall - Massey University

Anmna 1. Finn - Massey University

Janet Hoek = Massey University

The Impact of Changing from Passive 10 Active Consent in a
Student Survey: A Case Study Examining Response Rates,
Sample Bias, and Implications for Public Policies

Matthew W. Courser - Pacific Institute for Research and
Evaluatiim

Limdda ¥oung - Pacific Institwte for Research and Evalwation
David Collins - Pacific Institute for Research and Evaluation
Rachelle Seger - University of Louisville

AAPOR MEMBERSHIF &
BUSIMESS MEETING
{ Courtraaamn QR )

5:30 p.m, - 6:30 p.m.

PRESIDENT'S RECEPTION: Meet
and mingle with President Betsy Martin
and the AAPOR Executive Council.
Spewnvared By Markebimg Syatens
Grraup

{Pool Deck)

645 pomi, — T30 pum,

AWARDS BANQUET
H']'m' S'Ir:lr.lu.'lr.rn'd' ﬁ‘.r' I¥exter
(Pavilion)

7:30 p.m, = %:15 p.m,

9:30 pom. — 11230 pom. ANNUAL BOOK SALE (Salon A-I)
30 pom, — 11230 pom. DANCE: The annual Saturday might
party will be held in the hotel ballroom and feature the hot local
band, “In the Pocket.” Bring your dancing shoes!

Spewrsored Byv: SRES

{Salon E-H)

APPLIED PROBABILITY
{Courtroom KL

1008 pom. — Midnight
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SH.I"I'HEL HBE 16
T:Mh mom. = 10230 wom.

AAPOR REGISTRATION

DESK OPEN (Conference Cir, Lobbay)
Breakfnst Buffet (West Courtyard)
Advarce Thoker Purchase Required
Survey Faculty Breakfast Mecting
{Courtroom R

TolHd mom. = Dz0H) nm,

Taidd am, — D0 wom,

Interviewer Refusal Aversion Training: Testing,
Adoption and New Research {Salon 1)

Drganizer/Chair: Faul J. Lavrakas - Niglson Media Research
Discussant: Floyd J. Fowler - University of Massachusetis

From Controlled Experiment fo Production Environment:
Refusal Aversion Training Adoption and Implications for
Future Use and Research

Fileen M., O°Brien - UL5. Census Bureau

Implementation of Refusal Aversion Training in the National
Survey of Family CGirowth

Roberi M. Groves - University of Michigan

Paity Maher - Univeristy of Minnesota

Testing an Automated Refusal Avoidance Training
Methodology

David Cantor — Westat

HBruce Allen - Westat

Sid J. Schoeider - Westal

Tracey Hagerty-Heller - Westa

Angela Yean - Westat

The ART of Persuasion: A Controlled Experiment to Evaluate
the Impact of Avolding Refusal Training (ART) on Response
in Britnin

Mark W. McConaghy — Office of Mational Statistics, UK

Stobhan Carey — OMTice of Mational Statistics, UK

Improving Response Rates from Medical Providers
(Courtroom kM)

Chalr: Patricia M. Gallagher - University of Massachuseits
Boston

IMscussant: K. YViswanath — Dana Farber Cancer Center
Institute

An Assessment of HIPAA Compliant Methods for Achbeving
High Ceosperation Rates from Medical Providers on a Medical
Recard Abstraction Program Evaluation

Brian M. Evans - RT] International

Brian Burke - RTI International

E. Suresh - RT1 International

The EfMect of Mode on Response Hates and Data Quality in a
Survey of Physicians

Mary E. Losch - University of Monthern lowa

Maney Thompson - Liniversity of lowa

Cremve Lutz - University of Morthern lowa

Exploration of Physicians Who Choeose to Respond Online
Jordon Peugh - Hams Interactive
Kinga Zapert - Harris Interactive

Cietting Their Attention: The EfMect of Prenotification Letters
on Physician Response Hates

Dana L. Eswex - Ingenix

Scoit Welsch - Ingenix

Laura Flewcher - Ingenix

Donovan Crew - University of Minnesots

Mode Effects {Salon J)

Chair: Lisa Carlev-Baxter - RTI International

Fiscussant: Todd H. Rockwoeod - Fvision of Health Services
Hesearch

Response Eilects of Survey Mode Controlled for Monresponse
Errors

M. Chris Paxson - College of Business and Economics

John Tamail - Social & Ecotomic Scrences Reseanch Center

Effects of Mode of Interview and Moderating Variables on
Erectile and Ejaculatory Function Measures

Joseph A, Catania - University of Califormia, San Francisco
Raymond Rosen - UMDMI- Robert Wood Johnson Medical School
Sharon Jacobs - Sanofi-Synthelabo

Josephine Sallis - Sanofi-Synthelabo

Arkidy Shpilsky - Sanofi-Synthelabo

Mode Effects on ltem Nonresponse: Gallup-European Social
Swrvey Mixed Mode Experiment

Mandi Yo - UML - Gallup Research Center

Moh Yin Chang - UNL - Gallup Research Cenfier

Ping He - UML - Gallup Rescarch Center

Linda Smathers — UINL - Gallup Research Center

Allan L, MoCuteheon — UNL - Gallup Research Center

Interview Mode Effects in NLSY9T Round 4 and Round 5
Yongyl Wang - RORC/University of Chicago
Parvati Knshnamurty - NORC University of Chicago

Race (Salon E)
Chair; Michael A, Xenos - University of Washington
Discussani: Manuel de la Puente - U.S. Bureau of the Censas

Agrecment between Self-reported and Administrative Race
and Ethnicity Data among Medicaid Enrollees

Donna D, MeAlpine - University of Minnesota

Timothy J. Beebe - University of Minncsoa

Kathleen Thiede Call = University of Minnesois

Identity and Latinos: Chuien Somos? Resalts From the Pew
Hispanic Center/Kaiser Family Foundation National Survey of
Latinos 2002

Duilee C, Benavides - Pew Hispanic Center



MAAPOR CONCURRENT SESSION 3¢
sunday - 15 a.m, — 9:45 a.m. - Continwed., ..

Standing at the Crossroads of ldentity and Identification:
Latinos snd Political Party AfMiliation

Dravid J. Dutwin - International Communications Research
Mollvann Brodie - Kaiser Family Foundation

Melis=a J. Herrmann - Intermational Commumications Rescarch
Rebecca Levin - Kaiser Family Foundation

Encoursging Reflection and Participation Around Racial
Tolerance: A Quasi-Experiment of Media Consumption and
Citizen Deliberation

Dhavan %Y. Shah - University of Wisconsin-Madison

Hernande Rojas - University of Wisconsin - Madison

Ineho Cho - University of Wisconsin-Madison

Heegjo Keum - University of Wisconsin-Madison

Michael G. Schmierbach - University of Wisconsin-Madison
Homero Gil de Zuniga - University of Wisconsin-Madison
So-Hwvung Yoon - University of Southermn Califemia

Roundtable: After Response Rates, What? (Salon F)
Drrganizer/Chair: Peter Mariolis - Centers for Disense Control

Roundtable: Discussion of OMB Guidance for Fedearal

Government Surveys (Courtroom KL}
rrganizer/ Chair: Brian A. Harris-Kojetin - U5, (iTice of

Management and Budget

Brian A, Hamis-Kejetin - U5, Office of Management and Budget
Clvde Tucker - Bureaw of Lobor Statistics
Richard A. Kulka - RT] Intematiomnal

le: for Instrument
)

T L]
(Salon G)
Organizer/Chair: Johnny Blair - Abt Associntes, Inc.

Johnny Blair - Abt Associates, Inc,

aue Ellen Hunsen - University of Michigan
Elizabeth D, Murphy - U.S. Bureau of the Census
Gordon Willis - Notional Cancer Institute

Interviewer Training {Salon H)
Chalr: Kenneth Steve — Nielsen Media Research
Discussant: Peter Lynn - Essex University

Measures of Personality Tvpe and Interviewer Performance:
Towls for Inferviewer Tralning

Chrstina L, Abbott = Franklin & Marshall College

Berwoeod A, Yost - Franklin & Marshall College

Jennifer L. Harding - Franklin & Marshall College

A Closer Look st Interviewer Selection and Training: Are We
Asking Too Much of Our Bilingual Interviewers?
Man-chi Mandy Sha - NORC
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A Svstem for Detecting Interviewer Falsification

Joe Murphy - RTI Intermational

Rodney K.Baxter - RTI International

Joe Eyerman - RT] International

Dravid Cunningham - RT1 Intemational

Peguey Barker - Substance Abuse and Mental Healih Senvices
Addmimistration

Improving Cosperation of Asian Households Through
Cultural Sensitivity Training for Field Interviewers
Jenmie W. Lai - Nielsen Media Research

Charles . Shuttles - Niclsen Media Research

n le: What AAPOR m D

Members (Courtroom KL )
Organizer/Chair: Sandra Berry - RAND Corporation

Panel: Public Opinion about Energy (Salan 1)
Organizer/Chalr: Carla P. Jackson - Schulman, Ronca &

Bucuvalas, Inc.
Discussani: Leora Lawion - Freeman, Sullivan, & Co

Awareness of ENERGY STAR® as a Gaoge of Program
Activities
Shel Feldman - Shel Feldman Management Consulting

Residential Conservation Behavior Doring and Afier the 200i0-
2001 California Energy Crisis
Svlvia Bender - California Energy Commission

Public Opinion about Energy Development: Nimbyism vs.
Environmentalism

Erc E. A. N, Smith - U.C. Sania Barbara

Juliet Carlisle = U.C, Santa Barbara

Knsty Michawd - U.C. Santa Barbara

Customer Perceptions about Energy In “Times of Chamge™
Ed Kolodsie) - The Hesponse Center

Fialdwork Effects on Survey Resulis (Salon J)
Chair: Theresa DeMaio - L5, Burcau of the Census
Discussant: Victoria Albright - Field Research Corporation

Written versus Oral Consent in Telephone Surveyvs on
Sensitive Subjects: Meaning and Consequence

John M. Bovle - Schulman, Ronca & Bucuvalas, Ine.
Patncia Vanderaolt - Schulman, Ronea & Bucuvalas, Inc.

House Effcets in a Household Transpertation Telephone
Survey

1. MNeil Russell - Bureaw of Tronsportation Statistics

Jonaki Boze - Bureau of Transporiation Staiistics

Using Response Prapensity Models to Guide Survey
Administration
Robert M. Groves - University of Michigan



#AAPOR CONCURRENT SESSION ¥
v o= D00 am. — 11: -

Su

The Public's Opinion: {Courtroom MMN)
Chair: Verena K. Hess - University of Washington
DMiscussant: THID

The Graying of America and Support for Funding the
Matlon's Schools

Eric Plutzer - Penn Siate University

Michael B. Berkman - Pennsylvania State University

The Meaning of Equality in U. 5. Pablic Opinion
Jeffrey H, Whitien - University of Southem Califomia

Reliability of Attitudes on Smoking in Public Places: Analyses
from the 1993 Tobacco Use Supplement to the Corrend
Population Survey

Kristen M. Olson - Universaty of Michigan

Giordon Willia - Mational Cancer Institute

Anne Hartman - National Cancer Institule

Ten Years After Amendment Twio; Colorads Voter Attitudes
on Gay Rights 1992-2002
Floyd Ciruli = Ciruli Associates

(Salon E)
Chair: Courtney Kennedy — University of Michigan
Discussant: Geraldine Mooney - Mathematica Policy
Research

Using am E-Mail Invitation to Screen Survey RHespondents
Matalie Abi-Habib - The Urban [nstituts

Timothy A. Triplett - The Urban Institute

Adam Safir - The Urban Institue

Dropout on the Web: Influence of Changes in Respondents®
Interest and Perceived Burden during the Web Survey
Mirta Galesic - The Joint Program in Survey Methodology

Propensity Score Adjustment as an Alternative Weighting
Scheme for Web Survey Data
Sunghee Lee - The Joint Program in Survey Methodologry

O the Convergent Validity of Attitude Measurement in
Phone and Online Surveys

Randall K. Thomas - Harris Interactive

David Krane - Harris Interactive

Humphrey Taylor - Harris Interactive
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Panel: Priv, and C

Samples (Salon F)
Organizer/Chair: Kelly 5. Ervin - U.5. Army Hesearch
Institute

entiality: An

Army Personnel Survevs: Trust in Confidentiality?
Kelly 5. Ervin, LS. Army Research Institute

Lynn M. Milan - L5, Army Research Institute

Fran T. Kennedy - U5, Army Research Instiute

Nonresponse Research in the Department of Defense
James R. Caplan - Defense Manpower Data Center

Trust and Completion of Surveys in the US. Navy
Murrey G. Olmsted - Mavy Personnel Besearch
Kimberly Whitiam - Mavy Personne] Rescanch

Addressing Trust in the Anonvmity and Confidentiality of
‘Web Surveys through Usability Testing

Eristofer Fenlason - Data Recopnition Corparation

Kyle Lundby - Data Recognition Corporation

Carrie Christianson Debday - Data Recognition Corparation

Maintaining Conflidentiality in a Report Generator for a
Longitadinal Research Project

Jacqueline A, Mottern - Navy Personne] Research

Marta E. Brown - Navy Personne] Research

Marian E. Lane - Navy Personne] Research

Michael A, White - Mavy Personnel Research

(Sabon G}
Chalr: Keith Neuman — Environics Research Group
Discussant: Trevor X, Tompson - The Associated Press

Exploring Survey Nonresponse in the UK: The Census-Survey
MNonresponse Link Study

Roeland A, Beerten - UK Office for National Statistics

Stephanic Freeth - Office for Mational Statistics

Discovering Hare Urban Populations for Community Health
Surveys: Area Probability vs. GIS-based Telephone Sampling
Approaches

Edward Marks English - NORC

Whitney E. Murphy - NORC

Survey Letters: A Hespondent's Perspective
Ashley Landreth - U, 5. Census Burcau

CASI Supplemental Survey Nonresponse
Jibum Kim - NORC

Tom W. Smith - NMORC

Scokbo Kim - University of Chicago
Jeong-Han Kang - University of Chicago
Jemiffer Berktold - NORC



Sumday - 10:00 pm., — 11:30 a.m. — Continued, .,

Role of the Intarviewer (Salon H)
Chair: Charles D). Shuttles — Niclsen Media Research
Diiscussant: Kathy Dowd - RTI Infernational

Time Is Money: Pace of Interviews and Accuracy of Recall
Matthias E. Kretschmer - Zeitungs Marketing Gesellschaft

Using Inferviewer Observations as Predictors of
Contactability in Face-to-Face Surveys - A Cross-Country
Comparison

Sonjn 1. Ziniel - University of Michigan

The Rale of the Interviewer in Cognitive Interviewing
Evalustions of Questionnaires
Paul C. Beatty - National Center for Health Sianistics

Interviewers” Feedback on NHANES Outreach Strategies and
Materials

Yinong Chong - Centers for Dhsease Control and Prevention

Pat Montalvan - Westat

Kathnm Porter - Centers for Disease Control and Prevention

MNonverbal Cues of Respondents’ Need for Clarification in
Survey Interviews

Frederick G, Conrad - University of Michigan

Michael F. Schober - Mew School for Social Research

Wil Drjkstra - Free University

10:00 a.m. — MNo4En BOX LUNCH PICK LUP
(West Cowrtyard)

# AAPOR SHORT COURSES

i Hu
Participants (Courtroom OF)

[Mane B, Burkom
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AAPOR
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Information



10037004 Z004/2005

Eresident Elizabeth Martin Hancy Belden
L5, Bureau of the Census Beiden Russonalio & Stewan
View Pragident Hancy Balden Cliff Zukin
Beklen Russanelo & Stawar Ruigars Universty
Socretary - Troasurer Allan L. McCutcheon Sandra H, Berry
Lintvarsity of Nobragka-Lincain RAMND Survey Research Group
Aizociale Secraiiny- Sandra H. Berry dennifer Rothgeb
Ireasurer RAND Survey Rosearch Group UE. Census Bursau
Past Progidant Mark & Schulbman Ellzabath Martin
Schulman, Roncs & Bucuvalas U5, Burean of tha Cansas
Sqmmderds Chair Reger Tourangeau Mick P. Couper
Linhversity of Mandand Unirversity of Michigan
Associate Standards Chair Mick P. Couper Mancy A Mathiowatz
Untversity of Michigan Uity of Wisconsin - Milvaiakes
Conferance Chadr Robert P. Daves Tam W. Smith
Mirmeapolis Star Trbune MNORC
Associale Conferance Cihair Tioam W, Smith David W, Moore
MNOREC The Gallup Organizatan
Mombarship sod Chapter Patricia Moy Moliyann Brodie
Eoiatioms Chair University of Washington Henry J. Knisar Family Foundation
Associshe Mombarship Maliyann Brodis Brad Edwards
and Chapgler Rolations Chalr Heany J. Kaisar Family Foundaton WWasial
Pubilicationg gnd Claudia Deane Dianiel M, Marhbs
Information Chair Thie Washirgton Post ABC News
Associate Publications Daniel M, Merkle Shap Wolt
and infarmation Chair ABC Mows frizona State Unharsity
Courmeiinrg-at-L angs Janice M. Ballou Robert M. Groves
Mathamatica Polcy Rassarch Unirnbrsity of Michigan
Robert M. Groves Susan H. Pinkus
Unhworsity of Michigan Los Angodas Timas

Erisidend Liaison Commities Bibiicalions Commiifieg
Kathiean A. Frankovic, LISA Wick Moon, UK Thomas Pedersen, Germany
Vice Pragident & President Elct Mawmrbarainip Commiftes, Chgir

Prof. Estebon Lopaz-Escobar, Spain Conrst De Boer, The Moetheddands Palricia Moy, USA

Fast Presiden POR Managing Editor 2004 Confersnce, Chair
Brian Gesschalk, LIK Wollgang Donshach, Ganmmany Dintram Schoulesa, LSA,
2ecripny-Treagurar ESOMAR Linlson Sonpal Secrdiary

Adlan L. McoCuicheon, USA Frils Spanganberg, The MNatheriands Renan Rpss, LISA
Professional Standards Commifies, Higfarian

Helen Crosshey, USA
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-3 - AAPOR Past Presidents - -

194 7-48 Chyde W, Hart
1248-4% Elmo C. Wilson
19408-50 Pauwl F. Lazarsfeld
1950-51 Julian L, Woodward
1851-52 Bamard Berelson
1852-53 Archibald M. Crossley
1853-54 Samusl A Stouffer
1954-55 Gaorge H. Gallup
1455-56 Harmy Alper
1956-57 Garharl D, Wiebe
1857-58 Fredarick F. Stephan
1958-59 David ¥Wallace
1858-60 Herbar H. Hyman
1860-81 Robart . Carlsan
1861-62 John W. Rikey, Jr.
1962-63 Joseph T. Klapper
1563-64 Charles Y. Glock
1864-85 Herberd E. Krugman
18656-66 Raymond A Bauer

1566-6T7 Leo Bogart
196T-68 Paul B. Sheaulay
1958-69 Robert M. Ford
1568-70 Robert T. Bower
1870-71 Richard H, Baxter
1971-72 W. Phillips Davison
1972-73 Sidney Hollander
1973574 Harold Mendatgohn
1974-75 Haerbert 1. Abelson
1975-76 Richard Maisal
197T6-TT Inving Craspl
1877-T8 Hopa Lunin Klappar
1478-79 Reubaen Cohen
1979-80 Jack Elinson
1880-81 Helen J. Kaufmann
1881-82 Seymour Sudman
15682-83 Burns W, Roper
1683-84 Laure M. Sharp
1884-85 Albert E. Gollin

1885-B6 Howard Schuman
1886-B8T J. Ronald Milavaky
19ET-BB Ehzanor Singar
15EB8-B8 Warran J. Mitofsky
1889-00 Phillp Meyer

1930-91 Joan 5. Black
1881-82 Norman M. Bradburm
1882-93 Kathleen A Frankove
1993-04 Slankey Presser
1854-95 Andrew Kohut
1685-96 Roberi M. Groves
1806-0T Diane Colasanio
1687-88 James R. Beniger
1968-99 Michasal R Kagay
1999-00 Michaal W. Traugoll
2000-01 Muray Edelman
2001-02 Don A Dillman
2002-03 Mark A, Schulman
2003-04 Elizabeth [Batsy) Martin

Dr. Harbar |. Abelson
Or. Yalentine Appel
Prof, Morris Asoslngd
Or. Richard H. Baxtar
kdr. Joe Belden

Dr. Leo Bogart

Dir. Ann F, Brunswick
Dir. Robart O, Canson
kir. Peler Case

Kir. Reuben Cohan

Dr. Leo P. Crespi

Mz Heben M. Crosabey
Mr. Martan A, David
Mrs. Diana Dwuker

Mr. Henry L. Duwrsin
Dr. Alax Edelsbein

Dr. Jack 5. Elinson
Mr. Kendrick 5. Few
Mr. Marvin Fueld

Mr. Raymond Fink

Mr. Robar N, Ford

Dr. G. Ray Funkhowusas
Cir. Beriram Gold

Ov. Mealvin A Galiiberg
Mrs. Toby Gaoldberg
Mr. Frad H. Goldmer

Thank You!

Mr. Harold F. Gosmell
Oir. Lester P. Guesi

Dr. Peard H. Gueast

kr. Roger Karr Harer
bs. Babatte Kass Himlar
DOr. Joseph R. Hochstim
Mrs, Katharing R. Hollander
Mr. Sidney Hoflander
Mr. K. David Inouye
Praf, Danied Kake

Mz, Helen J. Kaufmann
Dr. Hope Lunin Klappar
Dr. Harbasd E. Krugman
Prof. Gladys Engel Lang
Dr. Kurt Lang

Dr. Govie P. Laybaurn, Jr.
Cr. Robedri 5. Les

DOr. Seymour Liebarman
Prol. Robert G, Mason
Dir. Harold Mandelsohin
M=, Ssbma F. Monsky
Prof, Paul Neurath

Mir. William Nicholls, I
Or. Robert C. Muckols
M, Hary WO Ml

Ms. Loma Opatow
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. Frank E. Orensiein

. C. Robert Paca

. Alice Padawer-Singer
. Hugh J, Parry

. John Shelton Reed

. Hanry W. Rieckan

. John W, Rikey, Jr.

. Matilda White Rilay
Theresa F. Rogers

YYYREEYYR

Dr, Danvid L. Sills

br. Edwin H. Sonneckan
Dr. Joa L Spasth

Mrs. Mary A Spaseth

Ms. Marilyn Watls

Msa. Margaret Weaidanhamer
Dr. Tibor Waiss

Mr. Kennath A. Walls

Dr. Gertan D. Wiebe
brs. Isabelle N. Woodrow
Mg, Anna Schuaty Zanes
Me. lIse Feizel

kirs. Peard B. Zinner



Linda L. Dimitropoulos, Conference Social Activities

Kathy Dykeman, Associate Conference Social Activities Chair

Karl Feld, Devaloprmsant Chalr

Kathering (Kat} Lind Draughon. Operations Commities Chair

Patricia Moy, Book & Technology Exhibit Co-Chair
Carl Ramirez, Audio Viswsl Chair

Dianne Rucinski, Book & Technology Exhibit Co-Chair

Nancy L. Whalchel, Associste Operaticns Committes Chair

2004 Conference Committes

Paul Baalty Canter for Dizesss Control

Paul Biarmss Research Trangle Institule

Gaorge Bishop University of Cincinnati

Yioung Cham American institules for
Resaanch

Mick Coupar University of Michigan

Michasl Davem Uniwversity of Mennescia

Robert P, Daves Minnescta Poll

Mark DiCamilla Fiald Pall

Do Dillman Washinglon Stata Liniv.

Karen Donelan Massachusetts General
Haspital

Kim Dowming University of Cincinnati

Kathy Dhykerman Enowledgs Natworks

Foben Eisinger Lewis & Clark College

Stephen Everatl Everatt Group

Barry Feinberg Cusiom Research

Philip Ceendall Massay University

Robert Godiney Liniversity of Wisconsgin

Robert M. Groves Joint Program in Sureey
hethodology

Faula Jean Henning American Express

Janet Hoek Bassay Unvarsity

Law Homear 5L Swrvey Resaarch
Laky

Larry Jatobs University of Minnésata

Scott Kesaber Paw Resaarch Canler

Courtnay Kennedy Univarsity of Michigan

Jon A Krosnick The Ohio State University

Innovators Award Commitiee

Janica M. Ballou, Chair  Mathematica Policy
Resaarch

Robart M, Groves University of Michigan

Paul Lavrakas Miglsen Madia

Fater Miller Morthwestern University

Linda Piakarski Survey Sampling. Inc

Richard Rockwall The Roper Canler

AAPOR Award Committes

Robert M. Growves University of Michigan

Hourl Lang University of Washinglon

Elizabath Martin, Chair

Warren Mitofsky
Lydia Saad

LS. Bureau of tha Consus
Mitofsky intermational
Gallup Crganizalion

3l

Research Trisngle Institule
Knowhedge Mabwork

RTI International

Draughon Research
Unsvarsity of Washingion

LS. General Accounbing Office
Linivarsity of lingis al Chicaga

MNorth Cancling State University

Duale Kulp Marketing Sodutions Gaoup

Gy L ABC Miws

Paul Lavrakas HNialsen Madia

Katherine Lind Draughton Draughon Research

Larry BeGall Princaton Uninersity

Can Markle ABC News

Joann Miller University of Minnesota

Pama Mitchell Challenger Communications

Warren Milalsky Mitofsky Intermational

David Monre Giallup

Dawn V. Nelson U.S. Census Bureau

Colm O'Muircheariaigh  Liniversity of Chicago

Vince Prica Uniwersity of Pennsylvania

Ken Rasinaki Univaraity of Chicago

Degtram Scheudels Cormell Linfversity

Anna Salzer Salzrer & Co.

Andy Smith iUniversity of Mew
Hamgshire

Toam Smmilh NORC

Trenor Tompson HORC

Mschasl Traugotbi University of Michigan

Mprmdan Trussell Mielsen Madia

Chyde Tucker Bureau of Labor Statistics

Evans Wit Princaton Surnvey
Research Assoc,

Rabert 0. Wyalt Middle Tennesses Stala
Univ.

CEf Zukin Rutgers Uinnersity

AAPOR Book Award Committes

Paul Biemer Resaarch Triangle Institule

Larry Bobo Harvard Lindveraity

Haniry Brady Univarsity of Cakformia-
Barkalay

Scott Keater Pew Research Centar

Paul Lavrakas Migtsen Media

Patricia Moy Unévarsity of Washingion

Vince Prica Unévarsity of Pannaylvania

MNora Cate Schaeffer Universily of Wisconsin

Howard Schuman, Chair  Unévarsity of Michigan

Bob Shapim Columbia Undversity

Tom Smith NORC



i Com

Michael Delli Carpini Annenberg School for
Communication

Brian Harris-Kojatin L.5. Office of
Managameant and Budget

Mancy Mathiwalz University of Wisconsin -
Mitvaukoo

Mark Schulman, Chair Schulman, Ronca &
Bucuvalas

Julien Tadler Columbia Lintversity

AAPOR Council Nominations Committes

Janice Ballou Mathematica Policy
Fesearch

Paul Bealty Mational Centar Tor Health
Statistics

Patricia Moy Unnversity of Washinglon

Dizne O'Rourke Liniversity of llinois

ark Schulman, Chair Schulman, Ronca &
Bucuvalas

AAPOR Endowment Fund Committes

Sandra H. Berry RAND Survey Ressanch
Group

Heten Crosslay Research Consultant

Brad Edwards, Chair Westal
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Jamice Ballou
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Lydia Saad
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Mathematica Policy
Research
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Tha Henry J. Kaisar
Family Foundation
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RTI International
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RTI International
Univarsity of Washington
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LUnivarsity of Nebraska-
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Mathematica Palicy
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Don Dillman University of Washingion

Brad Edwards Wasliat

Jiick Elifmon Mailman School af Mental
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Ciawn Matson U5, Bureau of the Consus

Harry O'Meill RoparASW

Susan Pinkus Los Angeles Times
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Barhara Folay Wilson National Center for Haalth
Statistics
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Family
Foundation
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Stanley Presser iUniversity of Maryand
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Minneapolis Star Tribune
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Uiniversity of South Carclina
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countless hours on behalf of our organization.

Washington, DC/Baltimore - DCAAPOR
Paul Bealty — Mational Cenar for Health Stabstics

Midwest — MAPOR

Allan McCutchaon — University of Mebraska-Linooln
Douglas Blanks Hindman — Washinglon Siate University

Hew England - NEAAPOR
Doug Schwartz - Quinnipiac University Polling Instiute
Andrgw Smith — Univarsity of Mew Hamgpshire

New York = NYAAPOR

Gaoffray Feinberg — Ropar ASW
Graham Hueber — Kelchum Public Relations
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Now Jersay - NJAAPDR

Janice M. Ballou - Mathematica Policy Research
Edward Freetand — Princeton Unbaarsity

Pacific - PAPOR

Jill Darling Richardson, Los Angales Times Poll

Jonathan Cohen, PPIC
Southern - SAPOR

Lowrdis Shephens — Unnarsity of South Caralina



- 3% - Winners of AAPOR Awards -3 -

Innovators Award Winners
2000 Andrew Kohut 2001 MNorman Mie 2003 Rober P. Daves
Douglas Rivers Paul Lavrakas
Roberi M. Groves Tom Smith
2002  David Celantano

Thomas Piazza Jerome Johnsion

J. Mermill Shanks Judy Lessler

Chariie Thomas James O'Reilley

Richard Rockwell Charles Turner

William Lefes

Tom W. Smith
Julian Woodward Award Recipients
1955 Paul F, Lazarsfeld
1856 Herbert H. Hyman
1857  Public Opinion Quarterly
1858 Samuel A Stouffer
1859 Elmo Roper
1860  Clyde W. Hart
1861 Fund for the Republic
AAPDR Award Recipients
1962 Angus Campbell 1878 W, Phillips Davison 1880 Herberi E. Krugman
1863 George H. Gallup 1979 Mervin D. Field 1991 Joe Belden
1964 Harold D. Lasswell 1980  Shirley A. Starr 1992 James Davis
1965 Harry H. Flald 1981  Lesier R. Frankal 1883  Jack Elinson
1966 Hadley Cantril 1982 Paul B, Sheaisley 1994 Howard Schuman
1967 Hans Zeisel 1983 Paul K. Perry 1885 Herber |. Abelson
1868 Elmo C. Wilson Matilda White Riley 1956 Eleanor Singer
18969 Roper Public Opinion John R. Riley, Jr. 1887 Irving Crespi

Resesarch Canter Wilbur Schramm 1988 Albert E. Gollin
1970 Archibald M. Crossley 1884 Ithiel de Sola Pool 1889 Charles F. Cannell
1971 Walter Lippmann 1985 Daniel Katz Warren J. Mitofsky
1972  Jean Stoatzel 1886  Philip Converse 2000  Philip Mayer
1973  Rensis Likert 1987 Morman Bradbum 2001 Rober M. Groves
1974  Bemnard Barelson Seymour Sudman 2002  Tom W. Smith
1975 Raymond A. Bauer 1988  Burns W. Ropear 2003  Don A. Dillman
1976  Joseph T. Klapper 1888 Gladys Engel Lang Frank Stanton
1877  Leo Bogart Kurt Lang

Kristin Olson, National Cenfer for Health Statistics, "Public Opinlon Research: Fighting the war against error”
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1867

(Eirst )

Kay K. Deaux, University of Texas
Sacond

Thomas 0. Cook, Standoed University
3. Ray Funkhauser, Stanfoed Linhmesity
Paul Hirseh, Linvarsity of Michigan
John A kichael, Columbia Univarsgy
Sand Michasl, Columbia Univsmsity
1988

Emw.m.umwmmm-
Barkoley

o

John 5. Read, ., Colembsa Lniversiy
Jiuirgl

Marshall Childs, Columbis Lineedsity
Honorabie Mantions

Janathan Kelley, University of Califomia -
Barkaley

Richard Young, Stanford Lintearsity

Charkes K. Afidn, Univarsty of Wisoonan
Gary A Mauser, Uiniversity of Cafifomnia, Irvine
Thirgd

Philip Palmgreen, University of Kentucky

8N _
Marcus Falson, University of Michigan

1972
Gwen Bellshiakd, New York University

1873
Paul J. Placek, Vanderbil

1874
D. Garth Taylor, Unsvarsity of Chicago

1§73

First

James B, Bangor, Linkversity of Califomia -
Baraley

Martin |, Heem, Liniversity of Gonnecticul

Third

Victona L. Swigard, SUNY-Albarmy
Henorial A i

Baonmes J. Kay, Norhweslom Lininarsty

1876
Whamar
Roben Navazio, Uiniversity af North Carclina

W

Stanloy Prosser, Lininsrsity of Machigan
Hirwin Lang, Chefoed Linbersity

Alicia J. Weich, University of Massachuselis

1877
Winmers
Twila Fosber, Linhsrsity of Califiomia - Berkeday

{Hedan 5. Dinnasman Prize)
blichael Gobdeisn, Unkarsity of Casfornia -

Marks Crana, Unisarsily of Michigan
second

Michasl Carozr, Univarsity of Kariseky
Honarable Menlion

Joff Sohal, Unbsersity of Pennsylvania

1s7g
Eric RAN. Seith, University of Califarmia -
Berksiay

Unversity
Tam Sisinhaus, Princsion Unrsersity
Michale Warman, Princeton Univarsity

1883

MWinde

John Zafler, University of Califormia - Borkeday
Honoratie Mpntions

Cymihia Flatchar, lowa Staba Uinseersity
John G. Gear, Princaion Uinkrarssy

Jon A Kroamch, Linivessy of

Bruce Peterson, University of Chicago
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Winners

Jon A Kroanick, University of Michigan
Ridart W. Kubsry, Unhvarsity of Chicago
Egurorpiag Meilios

Phyllis M, Endreny, Coluimbia

Carrol J, Ghynn, Univensity of Georgia
John Zeglarski, Rutgors. Uiniversity
1985

Winsar
Donakd P, Green, University of California -
Eearkaday

Honaraig Menfons

Garald M. Eosick, University of Wisoonsin
Gary B Petisy, University of Wisconain
Martn 1. Gilen, University of Califoeria -
Barknsay

1984

Yvinner

Darathy Watsan, Uneversity of Wiseonsin

Homaraivy Mentions
Jacguaing Scoft, University of Michigan
Kan Dautrich, Eagleion instiube

1387
Winnger ) )
Jacquelne Scott, Liniversity of Michigan

Homarpivg Maenifons
Siophan Ayidiya, University of Akron
Fameda Carrpanedl, Unhearsity of kichigan

1384

Winner :

Jamas Dearding, University of Southem
Calipmia

Homargbls Mentons

Wilkam Axinn, University of Michigan
Giare Dermpasy, Ursversity of Chicago
Dannag Wasserman, Unnearsity of Michigan
1889

Winnar

Diana Muiz, Unsarsity of Wisconsin
19940

Winners

Jonathan Coaden, Yale Linkrersty
Shoon Murtay. Yale University
Hamarp by Mgnbion

Barbara Bickast, Linkverssty of Florida
dg

Martin | Gilen, University of Calfomia -
Baprindary

1992

Wimer

Jelery Mondak, University of Pittsburgh
Honorabis Menlions

dian-Hua £hw, Univarsity of Connacticut
Anmp 5, Wislch, Norrraasiam Linhersity



Stwdent Papgr Compatition Award Winners Confimued...

Kirrer :
Michsal Wanks, Unrearsital
BlaraigT

Hongrabia Mantipns

E. Clamani Brooks, Universsy of
Calilomia - Borkelay

E. Marln Flofchar, Marilvaastorm
Univorsity

J. Fraganck-Cofling, University of
Morih Canslina

1684

Winnar
Scott L. Althaus, Morbresasterm
University

Honorably Manhipng

Robedt M, Elsinges, Univarsity of
ChicanD )

blichael W. Link, Linksarsity of South

Carchna
Richard J, Timpone, SUNY at Stony
Brook

ik P. Coupear

1983

Mallyann Brodie, Harvard Linlwersity
Damarys Canachi, Linivesaity of
Pittsbnagh

1096

Winnar
Maria Krysan, Penndylvania Stabe
Univorsity

Hpnorahi Manions

Dandal Dowd, YVale Liniversiby

Julie Press, Uinivarsity of Califomia,
Lios Angiles

Elpanar Townsley, Linbvemsity of
Galformia, Los Angeles

1997
i¥inoer
Pail Goren, University of Piisburgh

Homarphie Manton
Raober D). Woodberry, Univensity of
Marth Carcling

1998

Winngr

Cindy T. Chrigfen, Linkvarsity of
Wisconsn, MadEon

Prathana Kannaowakun, Univarsity
of Wisconsin, Madison

Honormde Manbong
J. Tobn Geanl, Ohio Slade Universty
Stephen T. Mockabas, Ofeo State

Liniversity
Bty ]
Ba Zhou, Uresarsity of Alron

2000
Alexander Todorow, New York
Linbwprsity

ABan L. MoCulchaon
D OF Blourks
Richard Rands
Mdicn Robbin
Burms W, Ropar
Foben L. Sanicos

Chase Harrison

Timodhy Johnaon

Amsln Keyaar

Richard A Kulka
Elirabuoth Michols

Diane ORourks
Raymrond K. Oltakoasis

Richard A Kulka
Waurean Michasls

Micholas P. Schisvons
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2003

inngrs
Davon Johnson, Harvand Uinbaersity
Markis Prior, Prncaion Linkaarsty

Hongrabls Maniion
Ciarizen Davis, Annenbang School af
Communication

Micholas P. Bchisvons
Rarnee Fass Slobasky
Micholas J. Tortorallo
Mariha Van Hafsma

Thank You!

{ - 3% - Winners of the AAPOR Seymour Sudman Student Paper Award -3 -




AAPOR acknowledges and gratefully expresses our appreciation to the following organizations. The
support provided by these corporate colleagues enables AAPOR to continue to hold quality conferences.

*# +GOLD SPONSOR ¢ # #

INMTERSATION AL

RTI International = For their support of the Friday
morming Coffee Break

J Knowledge

) ] . Knowledge Metworks - For their support of wine af the
Westat - For their support of wine at the Saturday Night Friday Night Dinner
Awards Dinner

# #S5ILVER SPONSOR + #
%Eri“hi

Marketing Systems Group - Far their support of hors = -
d'oeuvres at the President’s Reception SPSS - For their joint support of the Saturday
- Refreshmean! Broak

dsn*m

SRBI - For their support of Saturday Night Dance

Abt

Bl Aemar pibe e

qﬁi ABT Associates Ing. - For thair joirf supparf of the
Salurday Refreshment Break

CIMC - For their joint support of the Al Chapler Party "
Survey mm MACRD

Sampling
International ORC Macro - For their joint support of the Salurday
Rafreshment Break

e —

f ASDE - For their support of the Rowers af the Awards
| Westemn Wats Banquet and the Registration Area

Survey Sampling International - For their support of a
drink ticket far each new member af the New Member
Recaption

Western Wats - For their supparf of the lanyards
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i -3¢ - AAPOR Technology, Software and Book Exhibits -3¢ -

Exhibitors Book Exhibitors

ASDE Survey Sampler, Inc. - Hull, Quebec Blackwell Publishing - Malden, MA
Computers for Marketing Corp. - San Francisco, CA  Cambridge University Press - New York, NY
Greenfield Online - Wilton, CT Ouxford University Press - New York, NY
Marketing Systems Group - Ft. Washington, PA Politico’s - London, LUK

Microtab, Inc. - Roswell, GA Rowman & Littlefield - Lanham, MD

NORC - Chicago, IL Sage Publications - Thousand Oaks, CA
Opinion Access Corporation - Long Island City, NY The University of Chicago Press - Chicago, IL
ORC Macro - Bethesda, MD John Wiley & Sons - Somerset, NJ

Oxford University Press - New York, NY
Sawtooth Technologies, Inc. - Northbrook, IL
SPSS - Chicago, IL

Survey Sampling, International - Fairfield, CT

- 3% - Conference Program Design, Editing, Mailings, Advertising - 3¢-

Monica A. Frihart AAPOR Administrative Assistant
Michael P. Flanagan, CAE AAPOR Executive Coordinator
Cheri D. Jones, CMP AAPOR Senior Meeting Manager
Beth Crowlay AAPOR Associate Meeting Planner

Tara Houslon-Sawyers AMP Graphics Artist

-3 - Very Special Thanks from the Conference Chair - 3% -

Nancy Belden Balden Russonello, & Stewart
Deanizse Brownfield Minneapolis Star Tribune

Beth Crowley AAPOR Associale Meeting Planner
Katherine (Kat) Lind Draughon Draughon Research

Robert Eisinger Lewis and Clark College

Michael P. Flanagan, CAE AAPOR Executive Coordinator
Monica A, Frihart AAPOR Administrative Assistant
Susan Hime AAPOR Senior Data Administrator
Cheri D. Jones, CMP AAPOR Senior Meeting Manager
Elizabath Martin 5. Census Bureau

Renae Reis World Association for Public Opinion Research
Dietram Scheufele Comell University

Tom W. Smith Mational Opinion Research Center
Michael P. Tichy The Chio State University

Nancy Whelchel North Carolina State University

3%



THANK YOU!

AAPOR wishes to
express our thanks to

. Knowledge

NETWORKS

for their generosity in
conducting the 2003 AAPOR
Post-Conference Survey
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A

ASEP., Inc,

ABT Aszsoclalas, Inc.

Affordabla Samples, Inc.

Aguirre Intermational

American Institutes For Research
Anderson, Miebuhr & Associalas, [nc
Applied Ressarch Nortiwest

ASDE SBurvey Samplar, Inc,

Aspan Systems Corporation
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Baselina Markel Rasearch, Lid.
Bauman Research & Consulting, LLC
Belden, Russanalla & Stawan
Bizconli Resaarch, Inc,

Blum & Weprin Associates, Inc.
Bureau For Social Research

C

California Survey Research Services, Inc,
Camp & Associates, LLC

Centar For Governmental Services

Center For Social And Behavioral Research
Center For Survey Research

Centar For Survey Research

Center For Survey Research

Center For Survey Resaarch

Centar For Survey Statistics & Methodology

Cantro De Estudios De Opinion Publica, 3.C.

Charlton Research Company
CID - Gallup

Cities Institute For Public Health
Clearwaler Research, Inc.
Coastal Focus, LLC
Corporacion Latinobarometro
Cosight

Creative Research Syslems

D

o’ Systems, Inc,

Datos Information Resources

Cravid Binder Resaarch

Decision Analyst, Inc,

Dittman Research Corporation of Alaska

E

Eagleton Institute of Palitics

Eastern Resaarch Sarvices

Elwvay Research, Inc,

Ernst & Young Quankitative Economics
Eurcteste-Markating E Opinios 5.A.

Agencies That Have Helped to Ensure AAPOR's Financial Health
Through Contributions During the Past Year

San Juan, Puerto Rico,

Cambridge. Massachusetts, Chicago, lllinois, Washinglon, DC

Oild Greenwich, Connecticut
Burlingame, Califarmnia
Washington, DC

Ardan Hills, Minnesola
Bellingham, Washington
Hudll, Quebec

Rockville, Manyland

Fradercion, Mew Brunswick
Glen Rock, New Jersay
Washington, DC
Washington, DC

Mew York, Mew York
Stillwater, Oklahoma

Van Muys, Califomia
Bethasda, Maryland

Auburm Liniversity, Alabama
Cedar Falls, lowa

Bosion, Massachusats
Charlottesville, Virginia
Stony Brook, New York
Bloominglon, Indiana
Amas, lowa

Riss0, Mexico

Pleasanton, California

San Jose, California
Minneapolis, Minnesola
Boise, Idaha

Charleston, Soulh Carolina
Santiago, Chile, South America
Paris, France

Fetaluma, California

Vienna, Virginia
Caracas, Venezuala

San Francisco, California
Arlington, Texas
Anchorage, Alaska

Mew Brunswick, Mew Jersey
Springfiald, Pennsyivania
Seattle, Washingtan
Washington, DG

Lisboa, Portugal




F/'G

Facts Warldwide India Private Limited
Fairbank, Maslin, Maullin Associates
Figld Research Corporation

Gilmore Research Group

Ghobal Quality Research Corparation
Global Research Associales
Gaoldhaber Research Associates, LLC

M

Hamillon Beattia & Staff

Hamis Interactva

Heallh Survey Research Unit

Hollander, Cohen & McBrida, Inc.

ICE International Communications Research
Indiana Univ, Public Opinion Laboratory
Infratest Dimap Gesellschaft Fur Trend
Insights & Solutions, Inc.

Institut Fur Demoskopie Allensbach

Institute For Policy Research

Institute For Social Science Research
Institute For Survey And Policy Research-University of Wisconsin
intermedia Survey Institute

Ipsos Morth America

JIK

Juarez & Associates, Inc.

Kaiser Family Foundation

Keleman Associates, Inc.

Kiav International Inst, of Sociology
Knack-Mun Adrogue Caruso SA
Knowledge Mebaarks, Inc,
Kochevar Resaarch Associalas

LM

L.C. Williams & Associates

Leger Markating

Lhk Parners Inc.

Marketing Systems Group
Marketwisa, Inc.

Markinor (Ptv) Ltd.

Mathematica Policy Resaarch, Inc.
Midiands Market Research, LLC
Mitafsky Inlernational

Monroe Mendelsohn Research, Inc.
Mari LK

MS1 Research

Mund Amencas

N/Q

Mational Analysis, Inc.

Mational Opinion Research Center (NORC)
NHK Public Opinion Research Division
ODUM Insl. Fer Research In Social Science (The Howard W.)
Ohio State University (The)

Olivares Plata Consultores, S.A, De C.V.
O'Mell Associates, Inc.

Dipinion Access Corp.

Oregon Survey Research Laboralony
Orma Resaarch

4]

Prabhadevi, Mumbaid, India
Santa Monica, Califormnia
San Francizco, California
Seatike, Washington
Princalon, New Jarsey
Cantonments-Accra, Ghana
Amherst, New York

Washington, DC, Fernandina Beach, FL
Fochester, New York
San Francisco, California
Baltimore, Maryland
Media, Pennsylvania
indianapolis, Indiana
Berlin, Germany

Tempe, Arizona
Allensbach, Germany
Cincinnatl, Ohio

Los Angeles, Califormia
Mitwaukes, Wisconsin
Washington, DC

Menw York, Mew York

Les Angelas, California
Menlo Park, California
Maw York, Mow York

Kiew, Urkraine

Buenos Aires, Argentina
Menlo Park, California
Charleston, Massachusatts

Chicago, INinois

Montreal, Quebec

Mewlown Squarne, Pennsylvania
Fort Washington, Pennsylvania
Charlatbe, North Caroling
Pinegowne, South Africa
Princeton, New Jersey
Columbia, South Caralina
Miew York, MNew York

Mew York, Mew York

London, England

Livonia, Michigan

México City, México

Fhiladelphia, Pennsylvania
Chicago, Ningis

Tokyo, Japan

Chapel HIlE, Morth Carolina
Columbus, Ohso

Bosquest de las Lomas, Mexico
Tempe, Arizona

Long Island City, New York
Eugene, Oregon

Campbell, Ausiralia



F/Q

Parametria Public Opinion & Marketing Research Mexico City, Mexico
Pearson S.A. Da C.V. México City, México
Paw Internet & American Life Project Washington, DC
Population Research Systems, LLC San Francisco, California
Princaton Survey Research Associales International Princaton, New Jersay
Public Opinion Laboratory Dekalb, Ilinois
Public Sector Consultanis Lansing, Michigan
R

Rand Survey Research Group Santa Monica, California
Reda International, Inc. Wheaton, Maryland
Renaissance Research & Consulting New York, New York
Roper Center (The) Stomrs, Connecticut
Roperasw Mew York, New York
RTI International Research Triangle Park, Morth Caralina
Ruth Diamond Market Research Services, Inc. Buffalo, Mew York
S

Sawtooth Technologies MNorthbrook, llinois
Schrader Research & Rating Service Cranbury, New Jersey
Schulman, Ronca & Bucuvalas, Inc. Washington, DG, New York, New York
Shin Joho Center Tokyo, Japan
Social & Behavioral Research Inst. San Marcos, California
Social & Economic Sciences Research Cenler Pullman, Washington
Social Science Research Laboratory San Diego, Califormia
Social Weather Slations, Inc., Quezen City, Philippines
SPSS Inc. Cincinnati, Chio
St. Cloud State Univ, Survey Saint Cloud, Minnesota
Survey Research Canter-Pennsylvania State University University Park, Pennsylvania
Survey Research Center-University of Califomnia at Berkeley Berkelay, California
Survey Research Cenler-Muskie School of Publick Service Portland, ME
Survey Research Center-institute for Sccial Research Ann Arbor, Michigan
Survey Research Center Faktum Tallinm, Estonia
Survey Research Center-Summer Institute in Survey Research Tachnigques Ann Arbor, Michigan
Survey Research Institule ithaca, New York
Survey Research Laboratory Chicago, llnois
Survey Research Laboratory Columbia, South Carolina
Survey Research Unit Chapel Hill, North Carolina
Survey Sampling, Inc. Fairfield, Connecticut
Surveyusa Varona, New Jersey
U

Taylor Nelson Sofres Epsom, Surrey, United Kingdom
Tavior Melson Sofres Intersearch Horsham, Pennsylvania
The Everatt Group Gambrills, Maryland
The Gary Siegel Organization, Inc. Chicago, llinois
The Michael Cohen Group, LLC Mew York, Naw York
The Pace Poll Mew York, New York
Tha Som-Institute Goteborg, Swaden
THS-Gallup Argentina Buenos Aires, Argentina
Triconsult Vienna, Ausiria
Turmer Research, Inc. MNatchitoches, Louisiana
.5, Census Bureau Washington, DG
University Center For Social And Urban Research Pittsburgh, Pennsylvania
UNL Gallup Research Center, University of Nebraska Lincoln, Mebraska
VWYL

Virginia Commaonwealth Univ. Survey & Evaluation Resaarch Laboratory Richmaond, Virginia
Virginia Tech Center For Survey Research Blacksburg, Virginia
Westat Rockville, Maryland
Wested Washinglon, DC
Wastern Wats Provo, Litah
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WORLD OFINTON: PUBLIC OPINION ARDUND THE GLOBE

Puassive Adopiers v fedtintive Adopoees: Diffusion of the Taternes Among Chinese Jowrnalists, Christina Y. Zhou - City University Hong Keng (",
R. China)

The past decade has witnessed an astonishing daffusion of the Internet in China, And Chincse journabists have boon il plonocring adoptess and active
users of this new medium. Despite the rapid penetration of Intermet ino sewarooms across the country, empirical research on this topsc has been fairly
limited. Based on a mationwede survey of B0 joumalises from 52 news organdzations in 16 cities in China, this sfudy explores the impacis of various
mstiutional, individon] and psyveboelogical fctors upon Chinese joumalists’ Internet adoption.

Ready, Rendy, Drop: A Content Analysis of Coalition Leaflers Used in the frag War, Andrew M. Clark & Thomas B, Christie - Unlversity of Texas
ot Arlington (LUSA)

As o part of LLS, efforts to infleence public opinkon in lrasg befone and during the recent war, coalition forces dropped over M6 million leaflets. The
authors conducted a content snalysis of the messages and amdiences through & famework developsd 1o analyze LS, infermational commuanication «(Feats
o nilect mermational public opindon and support of ULS, pelicies. Under the framework, the messages have three main functions: suraval, countering
disinformatson, and facilitative communication. The authors' lypoihesis is that ibe keaflets dropped over Img by coaldson asrcraft are most hikely o have
mizssages of the survival function. Such messapes have the strongest potential of influencing public opmion, hased on the positive effects of limdting
casualtics and casinng coonainie survival, Messapes countering disinformation adkdness enery propagands, amd messages used for faclitative
comrmmenication creale a friendly atmosphere, The content analysis of the &0 different lealflets (with messages on both sides) found 83 percent (M= T4)
contained a survival message, with the remainder coniniming coanier disinformation and facilitative communication messages. Resulis supporied ibhe

hypoibesis that the majonty of messages were “survival® messages, dilTering significantly from the two other framework categories (X2 =908, = DMK,
Hadf of the beaflets trgeted [mgi miliary, Owver 25 percem were geared o Iragl civillans, and the remaining messages targeted both civilian and miliiary
audierces, Besults will be useful n analyemg the natwre and effectivensss ol a nation's effons to inffuence public opinton during Henes of crisis and war,

Regwlation of Prescripiivn Medicine Adveriiving in New Sealand and the USA; A Comspmer Perspective, Philip J. Gendall - Massey Universiny
{New Fealand)

Only two countries, Mew fealand and the United Siates, allvw direct-to-consumer advertising of prescrniption medicmes (DTCAL The purpase of our
research was 1o exnmine New Zealand commimens” views of different DTCA repulatory options and fo draw some companisons betwesn Mew Zealanders'
veews on [NTCA and those of their counterpants in the USA, A mail survey of 800 New Aealanders resulied in a processing sample of 423 cases and a
response rufe of 62%. The questionnaire examined advertising regulatson, and provided respondents with detailed and balonced information aboul the
New Zealand self-regulatory DTCA system. Respondents were then asked 1o review (our options, renging from continuation of the status quo, throagh
tiz 4 bam on DTCA amd it replacement wath a free and independent healibh mformation serviee. Despite the eriticisns leveled an DTCA, members of the
Mew Sealand public sapport its retentson, and only around 20% fovor banming i completely. This sageesis that MNew Sealond consamers do ot shane
many of the concems about IMTCA mised on their behalf, Analysis of o series of forced choiee nititude guestions provides backgroand to Mew Zealand
eqnsumers” apinions and sugpests several regalstory indtiatives that ae reguired to ensure DTCA meets consumens” information needs. Comparison of
our resulls with analogous U5, dsta sourced from the regular Prevention Magazime sarveys mdicates thal Wew Zealand regulsiors could benefit from
stdying Amencan consumers” opimions of DTCA, and vice versa, Ouwr work also highlights the need Ffor palicy makers 1o nefer to well-conducted and
comprehensive consumer research. Failure 1o do so increases the likelihood thar public policy will be namowly focused and reflect the arguments of the
il persuasive lobby growps mther than the views of those most allfected by the policy.

The Prlitical Talk Shew Agenda and Democratization in Upandi, Peter G, Mwesige - Indiana University (USA)

The liberalization and privatizaton of radie in Sub-Saharan Africa in the Last decade saw the emergence of new progrmming formats, including palitical
talk shows. These audience participation programs provide lateral contact among citizens, and interaction between politicians, civic leaders, and the
public. It has nlse been suid that such programs provide official pewer bolders a valuable gasge of public opinion. This study explores the promise and
limiis of Ugandan political talk shows as avenucs of citieen pantbctpation. In particular, i examines questions of representation and political equaliy
surrounding talk show panticipation. Based on content analysis of a rmndom sampbe of 12 talk shows as well as personal inserviews and focus group
discussions, the study explores the nature of citizen invelvement in political walk shows and it illuminates the institutional context within which ihis
mediated civic pariicipatron cocurs. The resulls sugeest thal these peograms rely on a farrly small network of make polithsal el who dominate the goest
lusts, The callers also appear to be o small atypécal group of indivdoals whoe have high meerest in politics, attend o rnu]l:ipll: medin chaopmels, are more
knowledgeable show public affsirs, have a high sense of political seli-eiMcacy, and panicipate sctively in conventional political activities such ns voting,
campakgning, attending mectings and contaciing leaders. These resulis cast dowbts on whether such mediated civic participation servis the equaal
representatin and protection of imberests m poblic life. Whether the concems and interests of the majonty who do nol sctively participate in the talk
shows are vorced remains questionable. Implications for demsocratic transitons in Liganda and Sub-Sabamn Africa are discussed

SOCIAL-FEYCHOLOGICAL FROCESSES IN OPINION FORMATION AND MEASUREMENT

Multiple Indicaters af “Speaking Q™ Examining the Spival of Silence Theory in a Real Dizscassion Comiexs, Fuoming Wang - Cernell University
(USA)

This study examined the spiral of silence iheory m a real discussion condexi. Insend of regarding il fear of isolation as an assumption, ihis expenimen
aciually messured the fear of isolation and peresived minosity status as independent varables and mvestigased their effects on three aspects-—minony
OpinicT expression, lpi schectin and the order of raising & confroversial issue in the conversation. By elsbormting on the lafter two dependent varables,
this sty suggested new ways of conceptunlizing and operationslizng “speaking ou.” Fesubts did not indicate & strong spiral effect in the traditional
means, Melther the main effect of fear of isclation and the perceived minority nor the mteraction was significant on the minonity opinjion expression,
Howewver, results showed that compared b non-controversial issues, the controversial issue (the death penakty in this study ) was much less tapped by
panicipants and usually broaght wp lafer in the discussion, Sance wie took a broader concepiualization of the notbon of “speaking out”, these findings
coubd be regarded as behavioral evidences of the spiral effect in the real discussion. Furthermore, it appeared that tao tmditsonal prodicatars—fear off
isolation and perceived support of one’s own opinion—coald net accoun for gither this decreased willingness to tlk about the controversaal issue or the
tendeney of bringing uwp the comroversial issue late in the real discussion,
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Reshaping the Digital Inequality in the European Union: How Pryclologival Varisbdes Affect Internes Adoprios Rores, Homero G, de Zunigs -
University of Wiscansin-Aadisan (U'SA)

in the past vears scholars have assessed the social differences that the Internet has generated (rom its use (or s nop-usel The 1sue bas been largely
referred to as Digital Davade, descrbdig the soctal division between those whis are using the technology and those whis are nod; or in other words, the
“haves" and “have nots” of the Internet. Generally, the phenomenson hes been explaimed from a perspective m which infrastnsciaral and demographies
aspects ane considened as the main harriers o overcome in onder to narrow this digital ineguality, Albeit parially true, thas trend of research does mot
consider people’s perceptions tovwand the Infernet and how they can alse explain connectivity, or lack ihereof. Analyxring data from 1) the 335th
Eurobarometer collected by the EU Commission {N = 16,134} and 2) data colbected from ihe Natonal Statistical Institules of each State Member of the
European Unbon, this paper sugpests that there s 2 necessity 1o approsch the problem from anotber perspective. This does nol mean that the other trend
was wromg, but rather, one explanation of the problem is not enough. Thus, this research enlightens how psychalogical barmers are involved in impeding
EL citizens’ compleie adoption of the Internet,  For instance, perceptions of what opportunities were missed by naol accessing the WWW, penceptions of
the kmd of coment thal should be on ibe Net and perceptions of bow the [Internst would change their daily lives were all factors that andscated bt not
anly demographscal or structum] obstacles were invodved. Inoa sense, people do not think that they are missing many Job-Traiming, Consumpion o
impml.-:mm of Social Jnl.ramtinn n|;'r|1¢|rt'|.|.|1i|i|:| by not being connected 1o the Internet. In addstion, the conten that should be svailable over the Net 1
fid appedling enough to nduce them 1o seek out lmemet scoess,

Tesuiag thve Applicabilioy Moded of Framimg Effecr: Are Audienee Sehemas Neeesvary T, Yulen Chen - Cornell University (LSA)

Rescarchers have angeed tha concepiualization of cognitive mechamisms that underlic framing 15 vague and have proposed an applicability model to
aceaunt for copnitive processes thal contribute bo framing effects (Pooe & Tewksbury, 1997, The applicability mode] assumses the central roles of
scherma and views l'nrmru effiects as applicabiliy effects. In partscular, it assames that media framng will only have an effect i1 it resomates with
underlying pre-existing schemain held by audience members. The curremt study bests the meodel and its assumptions, Through & natienal, computer
assasted nebephone survey of 781 respondents, the snody urilizes a splin-ballos technigque 10 measure the efects of two frames { Regulstion versus Non-
regulation) om issue related o biolecheology penetically modified food products. A secomdary manipulation, varying tbe arder of schemaln measures
i frmme first versus schema measuses (irs), tests the rele of schemata in framing effects, Lising addsional vanables including sttention across media,
awareness of and support of bastechnology, oulcome varabhes of causal anributions, seribuiens of responsibiliny, and policy opinions are tested. Resulis
reveal 1had schemas do play a direct role on people”s atinbutions and opinwns; bowever, the rvidence pn}'rid-mt Finated Suppot lir I]'h':-app1id'lhli|:i[}'
modied,

Wadnesday, May 12, 10:15 am. = 11:45 m, - WAPOR ABSTRACTS
METHODOLOGICAL FPROBLEMS AND DEVELOPMENTS IN FUBLIC OFINION RESEARCH

Mehile Phrnes As @ Threat fo The Survey Indusiey: A Tipical Evample from Ewrape - The Cose of Slovenia, Vasja Vehovar, vasjafe risorg. katja
Loear Manfreda, Vesna Delnfcar, Gadper Koren - Universtiv of Ljubljana, Slevenla

The mobdle phonc penetration in EL countries has basically approached or surpassed B0% i the population { 10=) At the same time the share of mobile
ooy houscholds tﬂ'liul!y increassd 1o around | 0%, with some Scarkdmavian countries surpassing 35%. The Hixmed Hltphum’: SUTVEYS - whach EIIr‘-I'tIII;I
dominate in the majority of developed countries - thus face an incressing non-coverage problem, at least when targeting the general population. With this
respect, Skovenaa s a typical ELN country, being slighily above the EL averge in mohile phone penetration. lts position particularly charmcterizes the EL
situation, & no quality meobile phone sampling frames exist. Due o the rich source of data the Skoventan siuation could be a case siady for
methodological problems related io mobile phone surveys. The paper analyzes the mobile phone related questions in Labor Force Survey and o Geperal
Sovdal Survey, both fsce-to-face surveys. It then compares these results with fixed telephome surveys and also with o special inferviewer mobale phone
survey. The combanation of these sources enables o empirically evaluate the key metbodological problems: bias, sampling frames, costs, noniesponse
and mode effect. The main conclusion is that mobile phones surveys bring sever problems. Opposie 1o some Scandrnayean countrnes with excellent
public directories of fixed and mobile phone users - where the anly change introdeced with mobile phone surveys 5 the increase of costs - in Slovena
the survey ermors also mcrease with mobile phose surveys,

The Usexs of Parmdane for Evalwating Alrernatve Verstons of Web Survey Onentlons, Michadl 3 5tcrn, Don Dillman, Jolene [, Smyth, & Leah
Christinn = Washinglon State University (LUSA)

Procedures developed recemtly by Heerwegh (2003 ) make it possable to collect cliat-side paradata for all responidents o web surveys, s possible
thaoiagh parsdaza to G oz 1) the time required fior responiding 10 each item, 2) whether sny answers are changed by respondents, and 3) the order i
which answers are provided 1o multiple answer gquestbons {e.g. check-all ems). n this paper we evaluaie the use of parndaia for understanding how
altemative guestion designs affect respondents, and the strengths and weaknesses of each question format. Inasmuach as parsdata may be collecied fram
all respondents 1o o survey it has the potential of being arother tood thag wqll help rescarchers determane which questson structures ane most and least
degirmble for asking cerain survey questions, thus complementing informaiion aboul response distributions and thai which might be gained from
copgnitive inlerviews, Four allermative questicn stnsciures were developed for 1est items in an efTort to urnberstaiid how differemt vidiaal |n.]'|.'lI.H ul'-lk'ﬂg;ll.i
affest respondent answers. Analysis of the parndata is aimed ot helping to explain why and how different answer distnbutions are produced, and whether
s [ormaks appear saseer o answer than do sbers. The overarching goal of this rescarch i 10 be able o specify the sirengihs and limatations of this
use of paradaia for evalustimg questions used in public opinion surveys.

Swecie-Ecomonric Siofus Bias im Swrvey Norresponse: Ao Aralysis of @ Parel Stady of Belgian Bvsetolds, Femke De Kealenaer - University of
Antwerp (Belgium)

The lieratune has deali a1 length with the likelibood of socio-economic stapas bins from nonresponse on sample surveys; however the findings suppori
different hypotheses, A number of stuclies report curvilinear effects: other studies nd thal refusal rates deerease with different indicators of socio-
eeonomis status; and some studies concluded that lower socko-economic status groaps are more likely 1o respond 10 surveys than higher socio-economic
stabus groups, In this paper we study sterition from the Fanel Soudy of Belgian Houscholds (PSBH) and test whesher atirition probabilities are related o
socK-econamic sinhes, We will consider the panel over ois [ ] -year history form 1992 10 20602 given the d.].'l:nm.il:! ol entry and exit from the p.u.n||:|- The
first wave of ihe dala collection was conducied m 1992 by face-to-foce inferviewing in a strafified mubEstage probability sansple, Since then, data
cillecizon was continued om a yeardy basis. Data are collected on the houselwald level as well 25 oa the individual level, using a standasdssed questionmaine
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asking questions ahowl 2 wide range of topics, such as health, working conditions, lnwsing and soceal relations. In ogder 10 explain why cenam
hewsehalds or individunks are s higher risk so atirite from the panel, we will estimate year-by-year ainion probabilities using discrete-time logn models.
The discrete-tme kil approach is particubarly effective st handling time-dependmt covariates and covamate-tome infernctions. This makes il possible to
incorpomde changing respondent charactenislics and to fest if attrition behavios changes with the dumtion of the panel

A Global Srwdy of Knowledge Workers: Usimg the Infernet, Bealing with Culivral Variatdon, and Commercial Constraine, Richard Day & John
Hosy - Richard Day Research (Li5A)

Richard Day Rescarch recently conducted o multinationsl study to determine what impedes bigh performance among knowlbedge workers.  The global
atisly was an extension of two-stage Intermaticlephone survey of knowladge workers in ihe United Sintes.  Owver the course of the three month Tong
prigect, we encountered many challenges. Among them were; behaviorally defining loosely used temms (knowledge worker, high performance), finding
hard-in-reach people across industries and across the globe, manslation of U, 5. business English, modifying the study to an all-Internet based
questionnaine, and managang the expectations of our commercial client and their funders. 11 points to the benefits and problems that occar in 2y global
stindy eipecially when one uses an emerging method for daia collecton.  Despate the challenges, we found many similarities among knowledge workers
globally, and some striking differences.

PFUBLIC OPINION, MEDLA, ANT SO0CIAL CAPITAL

The Cawsal Relofionship between External and fnternal Polivical Efficacy: A Look ar Panel Data from the 2000 U8, Prestdenvlal Elecrion, Kaie M.
Kenski & Matalie Jomini - Unbversity of Pemnsylvanis (I'SA)

Folitical cificacy has lomg been a construct of interest in poditical resesrch. In The Voter Decides, Campbell, Guren, and Miller {1954) described 1he
concepl of political efficacy as “...the feeling tha political and social change is possible, asd ibat the individaal citeen can play a pan in bringing aboui
this change™ (p. 1871 Sevem] scholars have noted that political efficacy appears 1o be made of two different constracts, a personal sense of efficacy,
commonly known as internal efficacy, and 3 more system oriented sense of efficacy, known s external efficacy (Balch, 1974; Converse, 1972; Miemi,
Cradg, & Mantes, 19915, Micma et al, { 1991) explain thar imternal political eficacy refers "o beliefs abost one’s own compelence to understand, and 1o
participate effectively in, politics™ (p. 1407 ), while external political efficacy refers “to belbefs aboin the responsivencss of governmem aathorities and
mstitutsans to criizen demands™ [|'|. 140H Y, While political efficacy s frequently discussed as 2n overall concept, the inermal and external c[fu:cjl"iﬁl':m
typecally fall into o unigue dimensions, and these dimensions imeract differently with other political varasbles (Balch, 1974} Baoth constructs of
efficacy are frequently used in social schence rescarch because they have been considered mmaporant means and ends in the polibeal process. Using panel
data from ihe Nationa] Annenberg Election Survey (Romer et ol 2004 ), this project secks 1o resolve guesthons about the causal drrection of these twa
constructs on cach sther. This study answers the question: Does internal political efficacy affect extemal political efficacy, or does extemnal efficacy
mflisence inlemal efficacy? [Disentangling the cousal process will help researchers to betler understand the contributions of both internal and extermnal
efflicacy to political processes,

{dpening the Black Bax: Asessimg the Linkage Betweenw Democracy, Efficacy and Regime Preference in Latin Americe, Rodaolfo Sarsfield - Yarkel
Analysis (Brazil) & Instituio Moera (Mexica) - Market Analysis (Braxil)

Fabian Echegammy - Magket Analysis (Brazil JExploring the micrometivations (Williams 1979, 1988; Aguiar 1991} or intermal reasons (Williams 1979,
Lugpia, MeCubbdns ¥ Poplin 20000 that moeld public preferences for either democracy of suthonitarianism, this paper aims ot discussing the types of
ratmality people’s choice & survey studies i Latin Amenca, From thes perspeciive, we examine the balance between sarvey respondents” evaluation af
democmiie government and their views of the ¢fficacy of democracy to solve the country’s problems and their joint impact on the molding of citizens’
prefesences for government type.

Sochal Capdral in g Sociely in Tarmoil: A Cave Sowdy dn Colowrhis, Hermandoe Hojas - Unly, of Wisconsin-Madison (U'SA)

The conditions for social capial and its relationships 1o civie and political engagement have been empincally assessed mostly within democraiic contexts
characiensed by order and stability. Thes sfudy exarmines social ﬂ'pcil!ll'in o society m turmoal, one thal resolves furlarental |'u:||||."r|:|!] confhict dmrmg]-l. i
combimation of democmiie practices and violence, Relying on 3032 respopses to a prohability sempie survey collected in Bogota durimg 2001, the
relationships between demographacs, media use, norms of reciprocity, trust, associational tes amd politcal particepation were cxamined. Mot surprisinghy
resulis show thal demographics are related we political participation, as well as informational uses of media, efficacy and knowledge. When normas off
reciprocity, socinl trust, and sssociational ties are ncloded in the model predicting paticipation. a distinct patitern emerges: there is no relationshap
betwoen momms of reciprocily — operstsonalised in a dual mode to include a nermative judgment on the mportance of obeying the law, as well 25 the
percoption of fellow citizens oheying the lnw — (st in olhers, and polidscal participation. Om the other band associational ties emerge as Ihl:u'rlgl:l‘ sl
imporiant predicior of political participation in the model, These findings saggest that under conditions of duress, normative evaluations mighd nod be as
important fof polithcal participation as the moebilizing potemial that assoctational tes provide. One could expect that levels of expocted reciprocity and
trust, cven if they are lower fhan in more democratic societies, woukd predict democratic palitical participation. The absence of this relataship could be
an artifact of our dats, and cleardy requires fumher empinical validagion, Hewever, if nol, this indicates that democratic norms &nd civic virtues considered
s0 bmpoentant for democratic functoning in stable and orderly societbes do nod functbon simalarly m societics in urmual. [nsiead, real world ties, mot
perceplions af social nawms, shape palitical participation,

The Impac of Ehnline vx. Prist Newspapers on the Diversity and Stracture of the Peblic Agenda, Ester de Wanl & Klaus Schoenbach - Universiny of
Amsterdam {The Metherlands)

Dioes reading enline newspapers nammosw down pullic discourse? Research has shown that ibeir pranted counterpans, (be radiional newspapers, widen the
horueon of their readers. As a dusplay (“push™} medium, print newspapers carmy more bopics &l first glance, and the presentation of artiches 1 supposed (o
lure readers into reading stories they may not have been imterested in beforehand, Onling papers, as typical research (“pull™) media, requine mone activity
of their users; & sharp selection of wples sccording 10 one's mdividual iMerests i mone plassable. A first investigation of these assumtions was hased on
a survey of almost 1,000 respomdents representative for the Dutch adult population, comducted m December 2002, Our analysis showed that bath
channeks in fact contribule 1o a wider enge of the audience agenda, But online newspapsrs show this effect only m the best-educated group of society,
whereas prinl newspapers are able io widen the borizon of those whose interess in informatson is limited to oaly a few ancas. Our new analysis deals with
thie nature of agenda diversity n 2 more in-depth way: We now take a choser loak at the thematic areas and the kind of 1opics. Cnline nevwspaper neaders
may nid necessanly know of fewer topics, but of kess diverse ones, or simply of differcat omes. We will present first resulis,
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PANEL: CHALLENGES OF INTERNATIONAL POLLING

Mary Melntosh - Princcton Survey Rescarch Associates International (LISA)
David B. Lamberi - THS Interssarch (LISA)

Allan L, MeCutehoan - University of Mebraska-Lincoln (LSA)

Robert Mamchan = The Gallup Organizaton (U5A)

PFUBLIC CxFINTON OVER TIME AND ACROSS CULTURES

O the Frontiers of Survey Research: Methodological Iisues Ivolved in Opinios Polling in Afghanisian, David A, Jodice - D3 Systems Ine. (USA)
In this paper we review the experience of 2 new rescarch firm operating in a very difficult and often hostile enviroament. The Afghan Center for Social
and Opinden Research ( ACSOHR ), was founded in 2003 as an mternatbonal joint venmre by D3 Svaems, Gallup Pakistan ard BESS (Hulgaria) has
alresddy conducied media rescarch, public opinion and consumer studies using quantitative and gualitative techniques. Alghanistan poses a namber of
challenges 1o researchers using key 'Westem technigques such a5 random household and individual sampling and structuned quantilative questbons.
Oibstackes 1o research inchade the umfamalsarity of the population with rescarch in general, cabiural berrices o mlking with members of the opposite sex,
illiteracy, a largely nueral population, long distances and a weak infmstruciure, and an ongoing miliary conflicL In this paper we will address the
falbowing issues, indicating how we are handling them in A (ghomisian snd what the sutloek is for futare research of this type: (a) Multi-stage rmdom
sampling through bowschold and respondent selection, (B) Fieldwork, including quality control measures and (¢} Refusaks fo participate amd mon-response
within the interview. We will also present some findings From our national sufveys.

Value change in Mevico: Tweniy years af World Values Survey, Migoel Basdfies - Global Chaality Research Corp, (USA)

Alejamndro Morens - Instituto Teonologico Awtonoma de Mexioo (Mexioo)

Mexico is one of the countrics (hat have partscipated with natsonal samples in each of the four waves of the World Values Surveys (WS ) conducted
between 1981 and 2000, providing, alomg with Argentins, the only two Latin American seriings where ihe study has two decades of datn. Together, the
four Mexican samples have measured the perststence and change of values during the last two decades of the 20™ Cemtury in o society imdergoing rgid
ard profound change in its poditical system, its economic strachare, and its social features, The Mexican socbety has expenicnocd significant changes in ils
valuo system during the last wo decades, evidenod by o modorate vet impornant decrease in political discrust, & shift to the befil in socso-economidc issues,
o shift from radical lo conservative views, and the rrse of significant generational gaps observed in some value-dinensions of political relevance: o
libseral-fandamentalist axis of conflict snd the halance of Materialist and Postmaterialist values. Younger Mexicans, those bom during the peniod of
political reforms and sockalied under greaser political and ceonomic competition—ihe MAFTA genermbion—seem more polarized along several issues
than their elders, which points out the possibility thar Mexican politics consolidates s competiiiveness in the near flture.

Natiemal Fdentity amd Exropean Tnfegranion fa the New EU, Allan L. MeCuicheon - Unlversity of Mebraska-Lincaln (U5A)

In 200, fen new member nations will be added w the iifleen carrest member nathoms of the Evropean Union, Mational referenda i thess

new member nations indicabe widespread popuilar suppon for melusson into Edropean Udon memberdhip sistie. Recent survey evidence. however,
indicates that o substantinl pumbers of the citizens of the new member nations still express concerns about their potential loss of national identity, as well
as abou issues such as cconomic conlidence, social inclasion and exclasion, engagement and social copital, In ihis paper, | explore the hypothesis that
support far membership in the Furopean Undon i3 strongest amongg those who anilcipate increased personal benefis from EL membership, and lowesi
among those whao mmm the fewest pervonal bemefite. Thos, we explore the hypothesia that the emobional economy dlml:IJ}' supparts, of indermines,
the popular support of the capdidate countries’ EL! membership stamus, and possibly the range of support extended to the counlmes’ current governmends,
I addition 1o pereeived beneis, 1 alse explore the hypothesis that respondenis with the greatest concerns about the loss of national identity (e.g., boss of
natbonsl langusge, currency, institutions ) are also less likely 1o support EL membership. Comipansons ane made betweei the mabonal H]tl'ln'ljr GORCETRS
expressed in the 10 candidase cowntries with tlssse concems i the currend |5 member nations, Data from the 2002 Natsonal ldentity Euro-Barometer
surveys for balh the current member nations and the candidale countries are cxamimed, In these surveys, representative semples of from 300 to 104K
respendents were inferviewed on o set of issoes related o national identity and European integration in cach of the 25 natbons.

Public Aivitudes Toward Life, Death, and Nafure in 10 Nattons, Rafael Parde - Fandacion BBV A (Spain), John [} Miller - Soerthwestern
University (LUSA)

I 2002 and 2003, mational surveys wene conducted in Britain, France, Germany, Spain, ltaly, Denmark, the Netherlands, Aastria, Poland, and the United
Stafes concerning pubhic attitudes tovard and understanding of biotechniology, biomedical sclence, and environmental issues. Slightly more than 16,0
individuals were surveyed in the 10 countries. Alll of the work was spomsored by the Foundation BBV A (Madrnd, Spain). To provide a comext for the
examination of specilic policy issses, cach respondent was ssked a series of questions about their understanding and beliefs about the begmning of life
{al conception or ad varsous stages of development) and the end of life (isswes pertaining b cuthsnasia and an individual s nght io detemmine when and
how to end bis or her life). Each respondent was also asked a series of questions about the relstionship of humans and nature, neluding whether humans
{imdividually and organized through governments) can and shoubl seek to change or contril vanous aspects of natare (the modification of plants,
animals, foods, penes, discases, of the environmemt). Although many surveys have asked abou specific biomedical or environmenial policy issues, no
prﬂmwi research has ntm“'rh:d.ln s2i currend policy sititudes in a comprebensive framework of mdiy sdual beliels abowt hife, death, and nature. This
paper will summmarize vanations i beliefs wwand life, death, and pehare across ke 1 nations and within nations by age, gemdler, education, occupation,
religions beliefs and practice, and persanal medical expericnoe, A sct of summary vanables have boen comstnacied that are suitable for melusion inoother
studies that seek to measure and wnderstand specific policy anitades, The proposed paper and presentation will discuss the substantive and measurement
properties of cach of the recommendied varables. Paper Proposal fof the 5Tt WAPOR Annial Conference, Phoewix, Arzona, May |1-13, 2004
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Wednesday, May 12, 3:45 pom. — 515 pm, — WAPOR ABSTRACTS

THEORY AND HISTORY OF PUBLIC (VFINION

Towards A General Theory of Natlona! Opeimive, Nat Stone - GPC Iaternational (Canda)

Muood of the country and national opiimism questions are a commaon feature of many public opinion sirveys and are ofien sed as predicior varinbles of
oiber phenomens. MNabional mood and aptimism indicators may themselves, however, be complex phenomena that are based on a multiplicicy of
factors, The mrﬂm:-d paper will be orsended foward 'puu;ili,ngl madel of nateonal oplimism

A Revision of the Role Played By the Media in the Personlfication of Pelitics, Esteban Lopes-Escobar - University of Navarra (Spain) -
M Ahstract Listed

harfemegre's Puestiommaire: A Linle-Known Docusrers From the Very Beginnings of Sorvey Researchk, Thomas Petersen - Institat Tuer
Demumkapic Allensbach (Germany)
paper focuses on a document compéled by Charlemagee i the year 811 that can be viewed as a precursor b the structured survey and thus as part

the very beginnings of empirical social research. Charlemagne invended o use the list, which resembles a discussion gusde emploved in am ntensive
intcrview, 1o exerl moral pressure on the sccular and clerscal leaders of his realm, who wene gathered for a parliamentary assembly. AR the sanmse L,
hrovever, it s also evident that af least some of the questions were designed fo gather information on the meod of the popualation throaghout the emgire,
These questions were probably passed on 1o the soverelgns and clerics in the provisces. Another document from the year 11 would seem to imbicate
that answers to sumilar lists of guestioms did in fact armive at the emperor's court, Both documents aflest 1o a means of gathering miormation that ould
b wiewed as the first attempt 1o conduct o1 an opinion survey.

Actlon As Legitimation: The Tmportance of Efficacy in Public Evaluation of Militery Pelicy, Josh Klein - lona College (LSA)

This paper explores U5, political culture's emphasis on action and eificacy and its mode in legiimating unjust and andemocratic ULS, foreagn policy.
Forcigh policy debanes are dosminated by & discourse of effectivencss and pragmatisem. This “inarumental mtionaliny” relates 1o other potentially
belligerent ikleas such as machisng, decismveness, and “might makes nght.” Each of these weas emphasize eflficacy, power, of strength, key aspects of
American ideokogy, In elite and popular debate on forcign policy, there 5 a fendency o evaluate the means used by policy makers and not to gueston
policy goals. This de-politicized “can-to™ mentality and admiration for strength marginalizes serious discussion of policy goals and akltemnatives. This
helps elites narrow debate about foreign and miliany policy, making it easier 1o poriray destructive aml unjust polickes as reasonable o justified,
Theerizing about foreign policy attitudes has generally neglecied this interesting aspect of foreign palicy ideclogy. Ironically, this cultural cmphass on
mecans over emds i an example of the non-rational sspect of public epinion. The narrowing of poliical debate 1o “how™ o ihe neglect of "why™ is
partly due (o an authoritansn mentality which concedes importait decision-making to clites. This paper considers sufvey evidence that effbcscy
overshadows consideration of policy goals in Americans” evaluation of foreign policy and foreign policy actors, For example, the “rally around the
flag" elfect in wartime may have more 10 do with admirmg efficacy and decisivensss than with approving of foreign policy goaks. Thes paper uses a
perspective drawn from critbeal social theoriss like Justin Lewis and fohn Thompson, who bave explored bow bdeas or opinions are influenced by
wlenlopy.

Thursday, Mav 12, 830 s, — 19:00 s.m, — WAPOR ABSTRACTS

MEDIA COVERAGE OF POLLS (foimdy Organized Witk The Maxy Cowmrnication & Swciety Divivien OF The Assaciation For Bducation fn
Sonrmaltven & Mass Comariendoation)

Feaching Public Oplaion io College Students Throuph Camipat Newspaper Polls, Paal N, Les - Maryville University (L'SA)

A staple of modem political and pablic relations campadgns, public opimion polls have become pervasive in asscasing the public®s anmsdes sowands
many phenomena. Public opanicn polls alse receive enommous media covernge, mcluding coverage by campus medin on an increasing basis. Continued
mieresi in public opinion polls will be assured with the expeciedly chose mee for LS, presideni in 204, Becawse the two major party candsdages have
been idemtified so early i the primany caucus process, besd-1o-head polls of the Presidest Geonge W, Bush-L1.5. Sen. Johs K. Kerry ([-Mass. | e
will comtinse ap ko the eve of the electron on MNovenmber 2. Ao, polls wall assess the pobential impact of independent candidate Kalph MNader, wha ran
oz the Gireen Porty candidate four vears ago and was blamed by many Democrats for the election of Bash over former Vice President Al Gore. This
session miroduces the metbodology for campus media operaibons o conduct thelr own scientific public opinion polls and publish, air, andfor posis the
ricsults in or on their instibation’s pring, broadeast, and/or online medin. The exghi-step process inclodes: 1) poll objectives, 2) polling methid, 3)
samgle selection, 4) questionnaine construction, 3 inferviewing., &) interviewing coding. 7) snalysis of the results, and 8] writing media anicles. The
resulis of six scientific sudent public opinken polls on polincal and soctal issues conducied an pwo instinutions of higher education will be sammaried,
Sarme results will show changing attitsdes over timne.

Selleni: Polling s Desceni from Good News fo Pror Esdertainment, John Palich - Golden Gate University {USA)

Thirty years ago pioneers like Phil Meyer traveled Amerca spreading the word o newspapers and other medin about the power of palling o illwminae
public issues and popalar sentiment. Phil ond 1 and many others trmined journalists (o recognize good polls from bad, snd, when desirable, to do theer
oo surveys. The goal was always o use survey rescarch o betver delline the ssues and o bener idemilly the demographic and other groups wilk
mﬂiﬂ:ugm of viow. The goal was mrely o predict the cutcome of an election.

Medie ax @ Fhird Force in the Public Opinien-Policy Nexinr Are Peblics mare Bkely f finction s a constraing on policy with mare critical media
coverage?, Erin Carriere « US. Department of State (USA)

Liternture regasding ihe relationship between public opindon and governmental policy is exlensive, and has produced vanous schools of thought

it luding 1he schoo] whetein opipion oftentimes fumclions as a constramt on palicy while also noting contingent factors such as media coverage. Media
coverage can play a role in the opinin-policy relationship for many rexsons inchading the idea that public suppont can not be assumed, and thus mis
be encourmged through effective presidential leadership. The kitter is unlikely to occur without assistance (rom the media — (be primany medium
through which officials can communicate o the public boib their policy objectives, and their rationale for those policies. s public opmion toward Lrag
within the LS. and Ceermany & function of belief systems, direction provided by media or somse combination thereef? Has LS, medes coverage
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undermined public suppart foe the current ULS. Administratons polcy woward [rag? Alernatively, has German media coverage encouraged suppon
fior the Cierman Admenstrabon™s poedicy ioaward the LLS. and Tmg?

PUBLIC OPINION ON CURRENT EVENTS

Looserisg the Tiex That Blad: The Pase, Present and Futare of Trancaotlasic Relatiens, Janice Bell - U5, Department of State (USA) & Sam
MeGinire = IPS05 Uk (United Kingdom )

The imtemsaty of public debate over g has creaied what many perceive to be an unprecedemled nift betarcen the westem allies. Does the curment crisis
ruly mark & split between Europe and the Undied SaotesT O is @ vet another in o long serics of dispaies thas mask but do pot rend irnsailantic
relations? Pablic opinion lowand trmaslanbe relations. s constantly alTected by world events ineluding. in recent veats, the two Irag wars aixd the
NATO mierventions in Bosma and in Kosova, Eoropean confidence in the Uniled States as a global actor rose sharply after ibe Seplember |1 aftacks,
et has falken over the last year in reaction fo the LS. -led military action in lrag and, 1o o lesser extent, perennial irmtants such as trade dispuies,
Europeans and Americans are bound 1o cach other by history, but pushed away from each other by policy and politics.  Recont political and diplomane
crises appear io have inensificd these fensions to greater level than seen in recent decades. Moreover, these icnsions appear Lo have [ﬂ.lpul:]ir_l'l.n
begin to reassess long-hebd stereotypes ard roles of ihe transslantic relation, making it essential For researchers and policymakers to reexnmine their
assumplions as well,

Fublic Opinlon Research and tive California Governor's Recall e 2005, Mark Baldassare - Pablic Palicy Instinate of California (USA)

The first recall of & Califormda governor, and only the second in U5, history, ook place on October 70, 20003, This paper examines (he public spimoi
rescarch leading up o the elecison that resulied i the removal of Democratic Govermor (ray Davis and s replacemsent by Republican Amold
Schwarrenegger. The source of public opinion dats en social, pofitical, and economic attiodes and voters” ballot choices is the Public Policy Institute
of Califomia Stewide Survey, a random-digit-dial telephone survey. Each of three waves of the PPIC Szatewide Survey—in Augus, Seplember, and
Ogtaber 2003 —incladed 2,000 adult residents of whom about | 060 per survey were defined as likely voters in elections. This paper seeks to answer
the following questions: (1) To what extent was the Califormda recall election o “perfiect storm™ of political discontent™; (2) How dsd Californaans in
2003 feel abouit applying a recall provision that was designed in 1911 and pever wsed in a satewide election™; (3) Did ihe unprecedented media
atienbion to the recall election bead 1o gremer enthusiasm for participating in Califermnia clections, and mose pablic engagement in politicsT; (4) Whan are
the [aciom that were rellaied o support for ibe recall?; (5) What reforms of the recall process were scen as necessary by the close of the campaign”
Finally, we ook at the evidence for the Californin recall signaling the beginning of o new era in the "direct democracy™ movement, following the
wirers' revall that began in California 25 years apo with the Propositien 13 fax initiative.

efense Spending and phe Elecroral Commecrlon; Campalgn Comtribpnions, Constitpents, and Senage Voting Belvavior, Michelle I, Christensen -
Morthwestern Lniversity (USA)

This paper sfudies the relationship between state-level pubsc apanson, momey From deliense PACs, and Senators voling on defense spending. Motmvated
by their purswit of reclection, Senatlors whoe represen| states highly dependent on Depaniment of Defense spending will be more likely to support
spending increases than Senators who are nod, | akso find thar campaign coentribntions from the defense industry ame positively related o Senator
saipepion, &nd that this relationship (s stronpest during Senators recbection cyelis

Are Sr Lapkans Bich the Prace Proeesa?, Pradeep M. Pelrks - The Centre For Polley Altermatives (Sri Lanka)

Sri Lanka had been regarded in the wes as a model amengst pewly independent coumrics that had 8 smooth transition 1o a parliamentary demoecracy
system. Though S Lanka was in much better shape a1 the transiion from British colondalism wo parliamentary democracy, its neighbormg countrics
were afflicted by ugly ethnic and religioss fanaticizm, differences, issues that had not been sddressed &1 the time of independence but continued 1o rear
its ugly bead from fime 00 fime.  The Bsues that should have been resolved at this juncture politically tumed to be the underliming cause for cthnic war
berween Tamil militamts amd (he S Lankan Government samee 1978, However, despite the complicated matare of the conllket it & very chear that no
Clovernmend took any miiatives o consull the cittzen on their opmions in order o bring a fair deal for all commumises in the country.  All the atiempes
in ordler fo mddress the issues related to ethmic minorities, hoth before the war and during the vanious peace ik sessions, were mainly on political
apendas and peopls were penerally shut out of he process. Ia this comext, the Socal Indeestor (51D, tbe podling unit the Centre for Policy Allematives
{CPA) imtiated & repetitive lshnd-wide hoischold servey called Peace Confidence Index (MCT) noonder 1o capture the changing people’s perception the
an the peace progess.  Since July 20010, 51 has been condwctimg the PCT with Canadian Intemational Development Agency's (CITA) financial suppor
and if has been given wide publiciiy print and electronic media in all three languages. This paper ks bascd on the findings of the PC1 data and atempe
tis sfuddy the trend of the publie confidence sinee July 2001,

FANEL: FREEDOM TO PURLISH POLLS

The Freedom To Publivh Opimimn Pall Resedis, Frits Spangenberg - Motivaction (Netherlands)
Normative and Empirical Reasens For the Freedom of Polls, Wolfgang Denshach - Dresden Unbversity of Technology (Germamy )
Freedam To Poll Around the Warld, Tom W, Smith, NORC (USA)

Mo Abstracts Listed
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ANEL: QDUALITY ASSURANCE AND QUALITY MONITORING FOR CROSS-CULTURAL AND CROSS-MNATIONAL SURVEYS

Taking Nove: Documentanion i Cross-Culfueal Serveys, Beith-Ellen Penmell, 1SR U of Michigan, bpennelba bsr umich.edu, Peter Mohler,
ZUMA, mohlerir puma-mannbeim.de

Documentntion does mof seem o be anyone's fvorite flavor in research projects. Considening that science needs 1o rely om inter-subjectiviey and
replicability, this is somewhal counterimiurtive, At the same time, 1 we compare the toals available for docunsentatien —say toalboxes such as the DI
nemmenclaoture | Deta Documentatsmn Iniiative === with the user-friendly and uq_:'l'l.i:dil:.ll.ni 1os0ls available for statistical analyses, it s casy 10 see why
research tenms shy pavay from sddressing documentation aeede. To date, good documentation seems to be largely left 1o datn archives (eg.. ICPSR, £4
Caologne, M50, Morwayh, They and their sponsors invest heavily m professions] data documeniation (often i the form of codebools). A number of
mapr studies such as the (G55 also prowvide end asers with comprebensive documentation. Al the same time, mbcrmationally and mrﬁﬂm’ll}l, we
lack a standdard toal for precess documentation, that is, one that allows research teams to atiend 1o the note-tnking needs of documentation from the
beginming of & stedy down 1o data publication and fndimgs. The weed loF process desumenlaion 5 even mare pressing fiof cross-cultural studies. Here
alrmoat all documenis and data are multiples of & single culfune study, These multiple sets of documentation units cannet be handled by simple
hicrarchical categonical systems. They requine intelligent datshase management systems (relstional databases), Moreover, surveys always are
embedded into severnl luyers of contexiual information, ineluding data firom other surveys, institutional and legal contexis, and socio-cultural conbexis.
I cross-cultural and cross-natsonal survevs, this mioomation has to become pant of the study documentation. Knowledge Management provides o key
o managing the multiple sets of information necessary for cross-national studics, Mow widely used in industry and 1T, knowledge management focuses
om ihe usclalness of and need for the mformation collected (knowledge needed w produce goods). From this perspective, aking node of documentation
calls for clearly defimed goals - defining the purpose and utiliny of the information o produce (or reproduce) sulcomes or resulls - and for the adoption
ol a datn e management syslem as the hasic dats and miormation stnscturmg toeal.

The Spanish Version of the National Survey of Family CGrowth: Transbiation and Adeinistration, Alisu Schoua-Glusherg, Research Support
Services, Alisua email.com

The Mational Survey of Family Growth (MSFG) is o periodic survey designed to provide reliable national datn on fertiliny, mamiage, divorce,
contraception, mferlity, and the health of women in the United Stabes. In 2002 the Nadonal Center for Health Statistcs (NCHS) conducted Cyele 6 of
the MEFL surveying a nationally representative sample of wosnen and men [5-44 years of age. The female interview averaged about 80 minwes in
lengih. while the male mierview avernged about & minuies. The final sample consisted of 7600 women and 4,900 men. Given the demographse
changes in the LS. over the last few decades, pamicularly the growth of the Hispanic population, 11 s erbical to oblam accurate information about the
alitmdes and behaviors of Hispanics using the MSFG, We know from the 2000 Census that 57% of Hspanics who speak Spanish do not speak English
very well. Thereiore it was important o have a Spanish version of the MSFG. OF che 2700 Hispanics interviewed in Cyele 6, | om of 4 answered 1bo
survey in Spanish. In ondes 1o obtain the highest guality data, the NSFO must be accuralely translated and skillfully administersd. This paper provides
an overview of the methods used to franslate, review, pretest and administer the NSFG, as well as to debrief the interviewers, In addition, we present
some key findings lrom these processes reganding both translation and use of this survey and make recommendations for other researchers.

Maonitoring Survey Translafions and Sowrce (Pwestionnaires, Janet A, Harkness, ZUMA, harkness@ yuma-mannheim.de

0 How good is the translation? A; And bow good & the source? C: (Comment ) And what chance did the iranstators have o do a good job? Two
European cross-national surveys have @aken differemt routes to improve transkation guality and 1o colleet mformation about the iranslation process and
outputs, The Europesn Social Survey (ES5) used a team approach (o transkation and agssessment and asked translators and reviewers 1o record amything
they lelt was different from the source questionmaine in their versions (unavoidable differences do occurh. The ieams could also email a iraeslaton
questions hotline, Probe interviews were condiscted later with exiernal eransbstors aboul the English source questionmaare 1o colleet information on
perceived difficulties for rranstaiors. SHARE, the pilot soudy for uﬂu-n:ym Health, Ageing and Retirement in Europe, had individual translations
mside. These were mostly entered directly in o (ool for Blaise programming. External translators then reviewed ssmple questions from translabed
virsumns (o help country teams improve their versions. The paper outlines the two different spproaches to ranslation and 1o collecting nfonrmation
ghout the process and oulputs and draws tentative conchisions on the basis of the data collected abowt transhtion and source questionmaine design,

CROSS-NATIONAL SURVEYS

A Crosy=-National Comparison of Social Trust in Earopean New Member and Applican? Conmries, Cindy Chiatt, Unlversity of Nebraska—
Lingoln, Gallup Rescarch Ceater, gelati2 Taimsncom, and Aimara Hoessel, Universiiy af Mebraska—Lincoln, Gallup Research Center,

Socinl capital is a source of economic development that encourages econamic growth of & society through cossdination and cosperation amang people.
Each of the Evropean Union Candidaie counfries possesses anigue social capital, In Septembser 2002, The Gallup Owvganization—Hungary condocted
surveys in the 13 Candsdare Coumries that were compamble o the Standard Eurobarometer. The analyses presented here examine the questions from
this survey that dealt with social capaal issues. Social capital was measured as trust in social and political institations such as governmeni, paslizment,
and charitable voluntiry and son-govemnmenial organizations, Social capital is vital for sustainable development of democracy, Statistical analysis was
based upon differences in social capital amoeng bevels of education and age, which was broken down inte cohorts of respondents bom before the year
1945, beroveen 1945 and 1960, between 1960 and 1975, and after 1975, This classification of responidets’ age was based on the changing political and
econumec siuafion in Euwrope at the fime. For every indiwidual, the generation in which he'she “comes of age” has a sirong impact on that individual®s
outlonk of life. Those pemsens who came of age during the height of power in the Soviel Undon should have a different level of trust m social and
proliical instiruteons than those individuals who came of age during the fall of the Berlin Wall and the Soviet Union. [n sddition, ndividuals who lived
in the countries previously under communist control may have a different bevel of trnest towards social and political institutions. This was the basis fior
the classification of the age cohort. Satistical analysis wos then completed to study influence af these vaniables on social capital,
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Cilibal (render Gaps: Wale and Femule Perceptions of the World, Nicole Marie Speulda, The Pew Research Center for The People & The Priss,
speulidan people-pressorg. Elimabeth Mueller Gross, The Pew Ressarch Center for The People & The Pross, grossemia people-press.org, and
Mary Melmtosh, Princeton Survey Research Assecistes International, mary mcintosh i pira.com

As world public opimion becomes increasingly influemial in the cowrse of national and mtermatsonal politics, gender differences highlaght the
complexity ol warld-views. While many mtermational surveys report pablic concems and natbonal valises, the markedly differemt life experiences of
men snd women around the workd calls for a cross-cultural examminstion of gender differences 1o show where ibe sexes agree and the ways i which
they differ. Based on the findings of the Pew Global Aftitudes Project, this paper will examine differences. between how men and women mte their
liwnzs, veew their famares and the state of the world. b will alzo comskder economic and secial values differences between the genders—on issues as
vaned as inlemabional trade 1o the acceptability of homosexuality, [t will inclsde an in-depth look at Muoslom men nnd women with Fdlaimse populations
froam WNigeria to Indomesin and in the Middie Exst, The Pew Global Amitudes surveys detected that women give their lives a hetter mting in 29 of 44
coundrecs. [n somme counirics the differences betwoen geislers s very small, while in others it is quite significan. Women's greater satisfeetion with life
is pervasive m many of the less-developed regions of the world: in 7 of # couantries surveyed in Asia, 6 of B natbons in Latin America and all § nations
surveyed i easi and sowihern Africa, The paper will explore ihe ongins amd consequences of these and other gender differences. The Pew Cikobal
Attimides Project 12 4 series of worldwide pubbc opinion survevs omginally of mode than 3H000 people in 44 countrees, and expanded with additional
surveys oo iotal of more than 74,000 people among 50 populations (49 countrees plus the Pabestinian Authonity). The propect encompasses o broasd
array of ssbjects mnging from people's assessments of their own lives to their views shout the curment state of the workd and importang values and
issues of wday. The Pew Global Auinusdes Project i an indtiative of the Pew Research Cemer for The People & The Press. Princeton Survey Rescarch
Aswocaies Infernatiomal was a pariner in this inibiative and dimected the fieldwark.

Perceived and preferred vocial ineguality in 25 comniries, Tom W, Smith, NORC, smithige norcuchicago.edu

The Sccial Incquality Study of the Intemational Socal Survey Program (155F) used an innovatve techmigue for people 1o evaluale the curment leved of
ineguality in their society nnd whad type of sociefy they preferred io live in. People were given short diescrapfions and shown figures illestrating five
different social arrangements. For example, in one case respomdemts werne shown o step pyramad and the society was described os “like a pyramid with o
small elite &t the 1op, more people in the middle, and mest at the bottom.™ The ciber fowr bypes desernibed societies with mone or bess soclal inequality.
People were first asked which best described their country today and then what type their country ought o be like, There was great varistion bolk
across and within countries as to what type of society curmently existed. In almost all ex-Socialisi countries ithe majority or a plurality selecied the type
wilh the greatest soczal inequality. A plurality i most other countries believed they were the pyramad tvpe mentioned abave. A few countries,
including those in Scandmavin, thoaght they were the most egalitanon type of society, with most people in the maddle. In mos countnes there was little
consensus of what tvpe of society existed. In o majority of countries thees different types were meationed by 25% or more of the people and s typs
was selected by o majoriny. The most important factor in determining people’s perceptions of current, social ineguality was respondent's sockal class.
The ligher a person's social class, the more cgalilanan they beleved society o be. There was considerably more comsensus on whal 1ype of socety
their country should be, In all bat ose country the top choice was the most egalitanian type in which the lorgest number of people were in the middle,
fellowed by @ inveried pyramid 6 which most people were near the tap. The former was usually favored by a large plamlbity o small majority and the
second chodce by about hall as many people.

INTERNATIONAL SURVEYS

A Swrvey of Sowih Afeica Ten Years into the New Democracy, Elizabeth Hemel, Kaiser Family Foundation, hamela kiT.org. Maollyann Brodic,
Kaiser Family Foundation, mbrodics kilorg, snd Richard Morin, The Washington Post, morinrawashpasi.com

200048 pnarkcs the tenth anmiversary of the Fall of apanbeid and the first democratic elections in South Africa. This year, as South Africans bead to the
palls for the thind general election in the “new Seath Alfica,” a pew survey from The Washington Post, the Kaiser Family Foumdation, and Harvand
University examines their attitudes towards and expenences with democracy, their kevel of trust in leaders and mstitutions, and their bopes and Tears for
the fshare of South Africa. We conducted 2,971 in-person interviews among a nationally representative random sample of South Africans ages |8 and
older between Seplember 29 and Movember 7, 2000, Interviews were conduced i nite ol the country™s eleven official languages. Using these data,
regression analysis will illuminsie the relstionship between attitudes towards democracy, confidence, and optimism aboud the future: and demographic
characteristics such as race, age, gender, amd tmibal affiliation. We alse investigabe whether factors susch & poverty, unemployment, expenence with
crime, and exposure bo HIV/AIDS have an effect on bevels of confidence and optimism and opinions about democracy. In addiizon, using duta from a
similar survey comnducied in 19499, we examme how Souh Afncans’ athitudes towands :l::n'l:cru.l:].' anid therr outlook Tor the future have changed over the

past five years,

The Grermrans ' Tmage of America affer the frag War: A pussing Criviy or Peemamens BEfFF, Thomas Petersen, Institut [l Demoskopie Allenshach,
ipeterseni ifd-allepshach de. and Wilhelm Hauvmann, Institat fir Demoskople Alleashach, whaumann i ifd-silenshach.de

The political alercation over the war in rag, which kas divided the United States and several Ewropesn couninies since the summer of 20002, has also
semoasly shaken the confidence of e populations an bith sides of the Aslantic. The Germans” attinde towards the United Siates s curmently marked
by gread distrust: the percentage of Crermans who consider Amenca to be Germany s best friend has plumameeted from about 50010 1] percent and
Cigarge W, Bush is by far ithe mosi unpopular American president with the Germans since the days of Eisenhower. The proposed paper imtends o
examine the question of whether the Cermans” loss of confidence in the United States is solely & reaction to the conenete policies pursoed by the U5,
govermmsent in the past few years—or whether the lmg conflict is merely what tnggered previously undetected disturbances in tmasatiantic relations,
First of all, survey findings show an increasing distance between Germans amd Americans since the early 1 %80s when it comes o several fundamental
vahue tssues, inchsding the question of whether there are globally applicabbe, unalierable standards of good and evil. We must assume thas transatlantic
understanding will be encumbered in ihe bong run by the growing differences between the Germans and Amencans on such fundamentsl matiers
Mevenheless, regression analyses of ibe Allensbach [nsibuie’s exhaustive survey dati on the subject of the lrag war show that this trend s sot the
reasom for the CGermans’ current annoyance widh Amenica. There are no indications that the Germans” negative attitade towands the United Stabes 15 dhie
1o anything other than the current peditics of the day. This means that there is still a chance, af keass from the perspective of the German population, of
repairing the rifi betwoen Cermany and America in future.
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Mpr_f{'-bm}hﬁnﬂh‘lrhw Aferlrods: Hmnmﬂnfﬁrﬂ-ﬂrﬂqlﬂl{ﬁhfﬁ.ﬁdhﬂfnm I'.H“in'an]"m;-.. Sean . Moare,
University of Nebraska-Lincoln, Gallup Rescarch Center, smoared @ nnl edu. Heather Young Leslie, Department of Anthropelogy, Universify
of Hawai'i st Manoa, hyleslief@ hawaii.cdu. and Carrie A. Lavis, Niagara College, glavisa niagarag.on.ca

This paper describes an imitial attempt 1o assess the subjective well-being of a sample of Tongans using a culturally semsitive, sell-repon swrvey
mhmhluﬂ-_ A pasal of iteme from the Sobjective Well Being Inventory (SURL Magpal & Sell, 1985 Sell & MNagpal 1907 ) wax transdated from
Englesh imo Tongan via a maliistage commmities process, The goal of this process was to develop a set of questions that captured both the anginal
intendeid meaning of the idems and local Toagan phrascology. Once irmnslabion was complete, surveys were administered via culiusally appropriase
Ficalis. Rmdmuum invited to participate at a local public gathering and were mitrodscad 1o the purpose DFH'H.'HH.Ide. All adubis residing 1. the
imedinbe afea wiane invited 1o participate. OF the 3060 surveye distributed, 227 (75.7%) were retumed. For the survey, respondents were asked to rate
their level of overall hife satisfaction along with their perceptions of well-being in a aumber of other mone specilic life domains. Resalts indicated that
mean rtings of global life satisfaction were generally positive and that compared with cther national random samples, Tongans were quite satisficd
with lives. A [mcior analysis of the remaining domain-specilic well-being items indicated 1hat items loaded on to one of two faciors dealing with overal|
positive or negative evaluations of finportant [ife areas. OF greater significance, tbese scale items sthessed (he importanes of social and kin relations i
coniributing 1o overall well-being. In tevms of demographic vanables, mature respondents reported greater bevels of overall life satisfaction and well-
beang as compared 1o youthful respondents. Implications amd directions. for fature ressanch ane discussad

Thie Populerion of Kazedlisan Dering the Formaton of itn Evhnle Tervinvey, Olga Kroglove, Almaty (Koeakhstan)

Simce the 1991 eollapse of communism, Kazskhsian has one feature that sets it apart - demographics, where Kazakhsian was the most ethaically
diverse of the former Sovict Repablics in which the Kazakh natbomality was a minosity in its own country. This factor has hadl crucial implecations for
state-bailding effors. And when Karakhsian became o fully-fledged and independent participanmt in titernational begal relaisons, the varety of problems
aroused rowand the preservation of Kazakh etheic idemtity st their historscal motherlund. This paper will answer on the question why ethnic Kaeakhs,
conmprised a pluraling, bt not an outright majoriey at thear bomeland, What the coumtry do o gather the Kazakh etbhnos to transform Kaeskbs fo the
majority group on their primordial territory, We will define the main problems of repatristes (those ethaic Karakhs who moved o Kazakhsaan from
abrond) and will make some suggestions vpaard the solutions of these problems,

PANEL: FOLLING IN IRAQ: SMUGGLED SAMPLES, DRAWN KNIVES - AND S8 PERCENT COOPERATION

Gury E. Langer - ABC Mews, GaryE, Langerie ube.com, Cristeph Sahm - Oxford Hescarch Infernatbonal, Silvia lacued - Oxford Hescarch
Internationzl, Richard Burkholder - The Gallup Organizstion

In Amgust M3 the Gallup Chrganization procheced the first random-sample public opinion pell in Img, a Baghdad-oaly survey af 1,178 peaple.
Three months later Ciford Hescarch Intermational of Oxford, England, conducied Iraq's first representative national opinion sureéy. And early

this year Oxford Research Inbermatsonal, in conjunction with ABC Mews, produced the first media-sponsared national poll in Irg, co-sponsored

by the BRC, the German petwork ARD and NHE in Japan, with more than 2, 0 interviews scross the country. These audacious offorts overcami o
hixst of challenges - from staffing o sampling 1o feld work — fo prodisce the fimst independent, scientific, valid and reliable measurements of Imgi
pishlec opinion. The principals invelved in tbese surveys will discuss thetr efforts and present resuls of their groundbreaking work.

i P 215 mm = S pmi. - LTS

INVITED PANEL: 24 PRINMARY POLLS
Swsan H, Finkus - LA, Times, Warren Mitofsky - Mitofsky International

FANEL: MATIONAL NETWORK OF STATE POLLS: POLICY-MAKERS VIEWS AND USE OF STATE POLLS

Carolyn L. Funk. elfunkivewedu, Virginia Commonwealih University, Ronald E. Langhey, University of Kentucky, langleyiouky cdu, 1. Ann
Selrer, Relrer & Company

A key mission for many state polks is to provide relinble data on state-wide opinion fo policy-makers. There are fypically fewer public polls conduscted
im cach state than there anme natsonal polls. This makes state-wide opinion data relatively scarce, especially on cerizin topics. How do state podicy-
makers view the palls? How musch are pablicly available siate polls used in policy making? What foctors lead 1o greater and lesser influence on the
policy-making process? This roundtable includes survey directors and others connected with state-wide polls around the country. Roundtable
descussants provide & diverse set of expeniences relatad 1o polls and the policy-making process. Two key themes for discussion will includs | ) what
factors improve the coodibality and influence of sate pells on policy -making amd what twmishes that credibility amd 2} when and how does political
pressure on state poll resulis occur and what can be dome 0 manage those pressures while maintaning the objectivity of the pall, This roundtzhlie
mildresses an imponant ks fcing stibe polls and potentially national polls as well. Policy-makers make up & key consumer growp for polls, More
attention is needed on how palicy-makers view the polls. Policy-makers views of polls can determime how well state polls reach their infended mission
mnd can impact the very Fvelithood of sinte polling n-|1||:r.l|:i|:r|:|:. This roundinble is co-sponsored by the Mational MNetwork of State Polls.

AFTER %711

Rally arownd the Flag: %701 and the Gl War, Thomas Lamatsch, UNLY, lamatschiunlynsyidaedu

Adber W11 President Hush's approval rating surged considerably - generally called a *Rally arouind the Flag Effect”™. Thas surge was natioawide
including the slade of Mevada where the president won by an extremely small margin in the previous clection. Geographically ihe tragedy of 911 was
limited to the East Coxst and Southern Mevadans were nol 85 affectad by these evenis as people living in Mew York or Washingion, [LC. An
imbernational crisis such as the war with Iras shoabd affect the whele nation, Southem Mevadans live, for example, in close proximaly to Mellis A
Foree base ond other major military installations. Cur paper will fake a broad look at the “Rally arcumd the Flag Effect™ in Southem Nevada using twia
different datxsets. [dentical questions were asked right afier 90 1 and in Apeil of 2003 sking respondents how proud they are of the presidemt,
Congress, as well as ather federal and Mevada state instiitions. Tlese twa time pemods cover a national and an infemational crisis and the fellowing
questions anse; = Is the “Rally around the Flag Effect” stronger or wisaker in o national orisis compared to an ingermational crisis? = [ho different
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demagraphic proups resct the same way of differently 1o 6 national o an isntemnational crisis? = Is the Rally around the Flag effect lmiled to (be
president of will it extend 1o clber msttutions? Although not many Southem Nevadans were personally affected by 91 | Amerca was sttacked on it
o sl and the attacks were never politiceeed the way operation Imgi fresdom was politiczred. Wee therefore expect larger differences in opinion when
it eomes to pride in federnl instingtions during operation ragi freedom, We expect those differences 1o be espegially large ameng diiferent demographic
groaps such as Democralts and Republaans.

Medta Conswmprion and the Fear of Ortove and Tereorivm: The Cultivasion of Personal aod Socieral Risk, Donald L. DHefenbach, UNC -
Asheville, ddicfenbachii unca.edu, and Mark D. West, UNC - Asheville, westmunca.edu

This research explores respondents’ media consumption pattems and the influence of media exposure on atiitedes toward terrorism, malitery
indervention in Irag, and assessments of crime msk ot bome. Measures of violent erime msk amd victimization by terrorist sets are presemied for both
personal and sociceal levels, Cultivation Theory predicts a causal relationship between media consumption and fizar and beliels about crime and
vialence i the world, Caltivation research furiber demonstrates espondents process assessments of individual risk differently than they do societal risk
{the risk io “people m general ™). Recent research in Culisvation shews that assessmsents of [ecis about crime and violence are mode affecied by maedaa
L'nmmw-!iuu'l tham general afnades and overall feas, and this dimensson of Caltvation analysic is tested withoa measure that allows respondents 1o
privide cnime mbe estimates in an open-cndded response format. This research controls for demographic veriables and presents findings of the predictive

pirwer off these factors as well =
Preblic (hpiwion Change T tlie Aftermar of 001, Natalle Shoak, Ohlo State University, Shoskd pav,ollo-stategdiu, Randall K. Thomas, HV/
Interactive, plhemasic harrisinteractive.com. and Jon A, Krosnick, The Ohie State University, krosnichi e edi

Shook, Themas, and Krosnick (2002, AATOR) examined the changes in public opinson that ook place in natonal surveys of American adulls i the
immedante afiermath of the temmorest atincks of 911 by comparing two waves of dain that were collected in Jaly and Ociober HEH with o waves
callected in Seprember and October 2000, Sinee our 2002 report, we colleciad 2 sdditiona] waves of data (October and November, 2003) o exaeming
komg-term change, We found significamt shifts in mamy attitudes, with some retumimg o pre=-200 1 levels, others remaiming enchanged, and yet oibers
moving away from pre=%711 levels, We examine these results for their implication in understanding public opinion change in response to significant
evenis

FParticipation in Panel Follow-up Waves: Who Participated and Whe DNds 't in Vears Twe and Three of @ Warld Trode Cenrer Paned Survey in
Metre NYC, Michael 1, Bucuvalas, Schulman, Ronca & Bucuvalas, Inc., mbuguvalasga srblgam, Mark [ Morgan, Schalman, Hemca &
Bucuvalas, Inc.. mmorganiasrhicom, and Sandro Galea, New York Academy of Medicine, sgalea nyvam.org

This paper will report on what differentiates re-merviews from sos-inlerveows in the second and third waves of a panel shidy tracking psyehological
sequelace of the World Trade Center attacks oo residents of the New York Metropolian aren. The first wave of the survey was conducted 6-5 months
after the Wierld Trade Center Disaster; the second wave was conducted 6-9 months afler that; and the thind wave is pow being conducted ome year later,
In each Follow-up wove, the cntire base of the initial survey s eligible For participation (N=2755). Wave 2 participatbon was just over 7%, split
between those not localed and those locaded ol not imeryviewed, The sarveys ot each wave include semgitive subpesct matter involved in the
measurement of pevchological ouscomes and exposures (including stressor experiences and reports of psychological disiress), The analysis will focus
o differences between participasis aml non-panicipanis in the second and thind waves, diffarences between locales and non-locates among the non-
participants, and differences between “easy™ amd “difficult” re-inerview respondents. Differences of key interest will be 'Warld Trade Center exposure
and psychological cutcomes as identified in earlier waves (primarily haseling, but alse wave 2], in addition o basic demographics. The ohjective & 1o
identify whad factors defenmine respondents” likelihood to continee parcipating in a longitedinal panct stsdy over multiple waves and how these
imspact design and analysis in surveys of s tvpe.

PANEL: BEYOND WHITE: RACIAL ATTITUDES IN MULTIRACIAL AND MULTIETHNIC CONTEXTS

HMigher Learning: Evamining Black MWetasfereodypes af an Py League Universit, Kimberly C, Torres, University of Pennsybvania, Camille 722
Charles, University of Pennsylvania,

Beginning with Allpon's elassic stwdy of meisl prejudice {1954), stereotypes have played an imponani role in understanding race relations. Alloagh
there bas been misch research examining ihe patterns of sierealypes and their impact on black-while relations, Hnle anention has been given to
melastereatypes: blacks' ideas about while sterectypes of blacks, Metastereotypes hold grest significance in the discussion of black-white relations
because & black individual®s behavior is nod shaped by white stereotypes themselves, bai raiher by the individual’s perceptions of white siereotypes
about Blacks, As DuBboas | 1903) deseribed i, Blacks lead a life of “double-consciousness. . this sonse of always looking af one”s self through the eyes of
others.” The goals of this paper are 1o (1) descrnbe and examine the presvalence of black metastersotypes; (2) mvestigabe how biacks themselves
imiermalize these white racial stereatypes; and {31 explore how these metasiereatypes impact behaviors and identity, Our data come from 43 in-depth
qualitative mierviews and elght focus groaps with 53 black and white callege students s Middle Ciry University, an elite university in the northease. In
ourr analysis of the imerview and focus prowp data, we entify four key metastereotypes: “blacks as emtertnimers,” “biack (expecially male)
predisposition to criminality,” “the angry black woeman,” and “urban amd poor.” Theough analysis of the comparable white interviews and focis groups,
wi assess bt accuracy of these motastorcotypes. Two metastcreolypes particularly relevant b the callege student expenience also amerged. The st
was the belsel that African Amencans are nis gualified o be at this elite instriution, and the second was tha blacks wand 1o self-segregate on compues.
W conclude with & discussion of how black stedents internalize these metastereotypes and demonstrste how they can shape their everyday behoviors,
identity, and general eollege capenence. Co-Aubor: Kimberly Tormes (il 10544)

Geroup Dominance and Anf-Roctom: Examining Amitudes Towardy Boce-Targeted fotervendion fn Brazil, Staniey Bailey, New Mexico State
University, haileyim nmsu.edu

Ciroup dominance perspectives hold that popular beliefs and ideologies, such & explanations for racial imequality, are key b tbe (relprodection of mcial
hiemarchy. They st as kegitimizing myths that bead 10 o rejection of anti-racism in general and specifically of race-targeted policy imervention. The
Latin Amerscan myth of racial democrscy i% frequently framed in this light. Viewed a5 the “rmcial commonsense™ in Brazil and as inducing a denial of
the dscrimimatory basis of meial inequality, this myth is inveked 1o explain en apparent lack of confroaiation of mcial oppression i that context, To
tcst this perspeetive on racial democracy, | employ regression analysis with ariginal daia from a 2000 probability ssmple (n=1200) of bath white and
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non-white racial aitiiudes from the State of Rio de Janewo. | find that an atitudinal dimensson representing Brazilan saratification beliefs does affect
attitudes townards anti-racist social policy, but not in the hypothesized direction. This belief dimension is positively related to support for race-targesed
policy initiatives. In addition and in contrast 1o the ULS. comext, o majority of Brazilians suppon these strategics. Color is o significant determinant, bt
white/nan-while aniudes are considerably bess polarined than in the ULS.. The mast impartant predictor is education, a clear class proxy in Brazl,
which is negatively sssociated with suppori for these policies. Implications for race hoorizing as well as for the future of mee-targeted policy
inbervention in Brazil are nddressed.

Pan-cthnic ldentity, Linked Fate, and the Patitical Significance of “Asian American”, Tacka Lee, Unlversity of California-Berkeley,

tackules yelink herkeley.edu

The category of "Asian American” presents an empinical puzzle of sons: it contains such a diversity and heterogeneity of individuals under a single
term as to defy such calegorization. A common inference drawn from this is that such “pan-cthnic” labels satisfy the needs of social convention and
bureascratic literacy, but have no pelitical significance. In this paper, three distinct concepibons of pan-cthnic group identification are defined: a5 a
comman culiure, as & collective label, and ax a shared cognitive heuristic. The prevalence and political significante of these conceptions is then tested
for using the 2000-2001 Multi-city National Asian Amencan Politics Study. The results show that cnly 2 small minority of Asian Americans identity in
pan-ethnic terms, no matier how it is conceived. Yet for those few who identify cognitively with a colbective linked fate heuristic, pan-ethnic
sdentification can have & decisive infleence on vne's political opintons and

racial atirudes.

Intereethnic Comiact and Latinoy * Backal Anfrades: Extending Peitigrew’s Generalizanion Thesis, Tyrone Farman,
University of Hlinois at Chicage, ivformaniuiceda and Mellissa Martin, University of lllinods at Chicago

PANEL: THE CALIFORNIA ELECTHN
Jonathan Cohen, Public Policy Institute of California, Mark Baldassare, Public Policy Institute of California andFrank

Newpaort, The Gallup Organization
CELL PHONES AND COVERAGE ERROR

Mobile Phones As a Threat fo The Survey Industry: An Example from Europe — The Case of Slovenis, Vasjn Vehovar, Universtiy of Ljubljana,
vasjai riserg, Katjn Lozar Manfreda, Faculty of Secial Schences, University of Ljubljama, katjs bogard yni-li-si, and Vesns Dolnicar,
University of Ljubljans, vesna dolnicar@ uni-1j.si

The mobile phone penetration in EL coantries has basically approached or surpassed 80% in the population (10+). Al the same time the share of
mobile only howsehalds typically increased to around 10%, with some Scandinavian countries surpassing 35%. The fixed telephone surveys - which
currently dominate in the majority of developed countries — thus face an increasing non-coverage problem, af least when tangeting the general
population. With this respect, Slovenia is a typical EL country, being slightly above the EL average in mobile phane penetration. [is position
particularly characterizes the EL situation, &s no quality mobile phone sampling frames exist. Duae so the rich source of data the Slovenian situation
could be s case stisdy Tor methodological problems related io mobile phone surveys. The paper analyzes the mobile phone related questions m Labar
Force Survey and in Genernl Social Survey, both face-to-face surveys. It then compases these results with fixed tebephone surveys and also with
special interviewer mobile phone survey. The combination of these sounces enables 1o empirically evaluate the key methodological problems: bias,
sampling frumes, costs, nonnesponse and mode effect. The main conclusion is that mobile phones surveys bring sever problems. Opposite b Somme
Scandinavinn coumries - with excellent public directorics of fixed and mobile phone users where the only change introduced with mobile phone
survieys wis the increase of costs — in Skovenia the survey errors also increase with mobile phone surveys,

Cell Phanes and RDD Coverage of the Low Income Papulatien, John W, Hall, Mathematica Folicy Research, Inc., jhalli mathematica-
mpr.com, Mourad Touzani, Mathematica Policy Research, miouzanii mathematica-mpr.som. and Yobong Zheng, Mathematica Palicy
Resnerch, yehengin mathematica-mpr.com

There is much interest in the potentinl impact of mobibe (cell) telephones on surveys. While it & possible that cell phone nusmbers can be used to more
elMiciently contact sample members, there are concems that the phenomencn of cell-omly howseholds will affect the coverage of RDD sampling frames
and that the incherent mobility of cell phanes will affect surveys' ability to target respondents geographically. This stisdy examines the prevalence and
use of cell phones among houscholds who ksck or have reported substantial imtermuptions in traditional land-line service and compares cell phone use in
thise houschobds 1o that of other households. Data for this paper were collected as pan an inperson screening of bouseholds for the Community
Tracking Survey (CTS) 1o sdentily those with recent significand indermaptions in fchephone service. These hoascholds wene sampled using arca
prohabilty methads from a random subset of 12 (urban) site of the 60 sites (PSUs) in the CTS samphe. The measure of size for sampling was the
number of bouscholds cstimated 1o have had internaptions in service, 20 households screened have lower incomes than the general population
Approsimately 4,000 houscholds will be screened for carrent round {and their datas wall be used For this paper). As pan of screening, questions were
sddded that asked about howsehold ownership of cell phones and whether members received colls on them more than ance of twice & month. Preliminary
analysis has been done with of o partial data set of 744 scroener intorviows. OF this group 41 percent of househalds report cell phone service and 93
percent of these receive calls on the cell phones, The figures do not vary by whether the household currently has a working land-line telephonie of
reporied s significant interruption in service. Approximately 9 percent could be classified as potential “cell only™ houschalds.

DF NOT CALL: Altermatives for Comiaciing Wireless Subscribers for Mobile Phone Surveys, Trent [ Buskirk, Eastern Virginia Medical School,
buskiridievms.edu, Mario Callegaro, UNL Gallup Research Center, mea@ unberveunl.edu, and Charlotte G. Stech, Georgia State
University, ggatechia gsueduy

The tunsber of wirehess subscribers contimsss 1o incrense in the United States with ncarly 145,000,000 by July, 2003, Traditional telephone Frames and
R surveys continue to be affected by increasing penctrution of wircless phanes, Telephone number portability also poses new challenges for
telephone and wircless phone surveys. To date there have boen only a limited number of surveys conducted using wireless phone frames, in part due to
strict FOU guidelines. But as subscribers begin to port their wireling/wireless numbers and as the number of wirehess subscribers increasess, monz
emphasis will be placed on incorporating wireless numbers into sampling frames or on surveys conducted using frames of wineless phone numbers. As
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a congequence, methixds of comacting subseribers via their mobile phone will become increasingly imponant, The recent iechnodogical advances in
digj-l.nl mohile phone deviocs being mErodwoed ane creating the potential for maliopde miodes of conlact irlc'ludirlg: toxl cssaging, phiotopraphic and
other atlachment ransmissions and web mail. In fact, %2% of wircless subscribers use o digital device and could potentially be contngted using ene off
these allematives. For example, o reseancher could wend a bext metsage peooe 10 phone contact aleming the subsenber of an upeoming inperiew. These
text plens may also be used to help the mterviewers schedule “safe/appropriate™ times for callbacks. Wireless phone cnabled panels could also be
cormstmcted and contacted wsing short lext polls, similar (o web-enabled pancts or people-meter samples, In this paper various methods of contsct
available b researchers conducting surveys of wirehess sobscribers will be introduced I]I:H'IE with a discussion of the inherent varation in these services
scross the major wireless providers. Some emphasis will 2lso be given to the effect of number poriabality on these options. A brief discussion of the
uses and extensions of these techaologies in Exropean surveys will also be inchided.

EFFECTS OF THE MASS MEDIA

T Look For America: Noriowal fdenrity in the News, Rossie M. Hatchinson, University of Michigan, rossle wmich.edu

What meaning of “Amenican” is being created and trapsmitied by news media? In discussing his study of the anderlying values in national news media,
Herben Cians says that pournalism is [fke a soclal science m that the sews consists of “not only the Nedings of empincal inguiry but also of the concepis
and melbods which go inlo that imguiry, the assumphions thal underlie the conoepis and methods, and a farther set of unfested assamplions. . _.about the
nature of exiemal reality.” In Gaps's view, story and word choices create underlyimg values in the news; by choosing the actors and activities that are
covered of mgnored amd how hese aciors and activithes ane desersbed; media crsate a pictune of nation and sockely. Nations afe mental consinacls, or
what Bepedict Anderson calls “imagined communities.” Like all commanitics that are lerger than face-to-face groups, they are created in the minds of
those ihai conssder themselves to form a nation; they are imagined because members do not know most of their fellow-members, but believe i their
communion. David Morkey discusses media as manufacturers of & sense of nation; they “enable the public 1o particmpate m ibe collective life of the
nation,” Further, Morley argues that nabion s nod reflected in or expressed throsgh s caltune: 1f i “culturm] spparatases (among other things) that
produce the nation,” This paper presents the resulis of 8 content analbysis of newspaper articles in which people are Inbeled Amencans, The paper
deseribes bow positively these Amerbeans are porrmyed and how they ane dhown e be prowd (o be Amencans, politically aetive, amd elvically virtuous.
The extent o which Amenicans and therr weas match the Americm Creed, multiculturalist and nativist views s also explorsd, Finally, changes in
depictons afler Sepiembeer |1, 2000 are presented.

The Ivpact af Science News Embedded in Local Television Newscastys, John . Miller, Northwestern University, j-millerfa northwestern.edu,
Eliene Augenbraun, ScienCentral, Inc., cai@ seiencentral.com, and Linda G, Kimmel, Northwestern University, 1l

Tor improve the Aow of science pews t0 citizens in the United States, the Notional Science Foundation funded ScienCentral, a New York scemee-
orfenled pelevision production service, 1o encate a weekly Tead of high-guality schenoe pews stortes 1o bocal affiliates of ABC and NBC. This paper will
repumt on the fu:h}'mnuhml.imuﬂh: mmpact of the Scienlentral miervention on the awarencess and understanding of scicnce news stones by the
wigwers of local felevision newscasts. The evaluation utilizsd o two-stage panel design and Knowladge Metwork's national pansl sample to measure the
awareness, recall, and nderstanding of the content of the scienoe news slories brosdeast in sebocied Designated Masket Arcas (XA A baseline
stiady of a sample af respondents collected a set of measures of education, cecupation, sclentifie Hueracy, and their normal use of a wide array of
imformal science leaming rescurces other than television news. Afler o six-week period of exposure o science pews slones in thesr local television
mewsckts, each respondent was re-surveyed and asked about the frequency of local televigion news viewing in the preceding six-week period and
whether he or ghe could recall seemg slories on selocted topecs tn local television povwscasis, Approxamately 2000 respondents wene mterviewsd
cach wave of the evaluahion study. The results show that abowt six peroent of local television news viewers could recall comtent information from the
science news sonies broadoast in their masket, There was substantial vanation in recall from story (o story, suggesing that viewers filter science news
{as they o other pews) and retain only sclecied information, Given the sire of the television nislience, this relatively small proportion translates into
nearly 10 mitlon individuals. The proposed paper will discuss the implications of these findings in terms of the influence of local television
programming in the dissermination of specialmed information,

The Mechanizm of Tromsferemce: Profection amd Cowfarmity in the Agemda-Setiing Precess, Cralg Gordon, GAC State Univ, / GA. Institate of
Techoolepy, arcesgiclungate.gyu.edu The sppealing simplicity of the agenda-setting model belies an important and complex transmassaon of sswee
imporiancs from the media io the public. This iransference of issue imponiance rises 3 fundamemial question; whai is the mechanism by which the
public forms opitions aboul the impomaics of 8 soctal problem? That is, how is Heue impontance transferned from the medis to the puble? b ks
paper, we test fwo competing hypotheses, progecison and conformity. The interplay between the progection hypothesas and conformdty hypothesis has
heen bong debated in the fields of secial psychalogy and political science, The public may learn shout social level concerns from the medin, which
provide cues to the public about whai others believe s imporiant (Comstock, 1982; Hawlking & Pingree, 1982, Muez, 1992, 19894; Tyler, 1980; Tyber &
Cook, 984} These cues may beasd people to perceived conloem their persinal baliefk to 1hese wocial cues (medaa coverage  personal preferences) A
msoee direct means of media influence isl social cocs for people 1o ke direct cuss from the media regarding what s imponiast (MoCombs & Shaw,
1972} anid poople prapect these beliefs anto others (media coverage | personal preferences | perceived social cues Mutz & Martin, 2001 ). There are two
ather possibilities. Personal and social level concemns may be separate concepts where people do not make mfierences about their personal concern
based on perceptions of perceived social concems. Tyler and Coak ( 1954) found in their stady of varoos social risks that personal and sochetal level
Jisdgments were “always chearly distinet and wsally independent (p. 702" I this case, one would expoct o find no rebationship between personal
preferences and porocived social cues. Fmally, a sophesticated meerplay may cxist between social and personal level concems; the two work in tandem
{ Bariels, 1985), Banels found that primary vobers projecied their personal preferences {expectations) onto others while simultaneonsly conforming their
prefercnces (o the expeciations abeal which candidste would be nominated. I this case, one woulll eapect thal personal and social level concermns
would infleence one another. The rmplicatsons of 1his debate are profound for the development of both issue importance l.:lli[u.l'l'l-'li.cqrhﬁm mn g_:nm'l.
The purpese of this paper is to test the effects of meadia amd issue advocate communications on indcators of persomal and perceived socictal level
concern. The intent i 1o gxamine the mechanisms leading o chamges o personal concern wilh two competing hypotheses: The resulis of the analyses
are misre congistent with ihe hypothesis that individuals are likely to project their own personal beliefs about the 1ssee of air quality ono the larger
commiznily. This was true for histh mosdels tested. However, in the first model, under a dafferent contest, the analysis sugpested 3 second route bo
change, Changes m mecdEa coverage bod 10 changes in percenved commumity imparance which then in tum led b chanpes In msue mpx'l.n.m;: This
finding iz consistenl with the conformaty hypothesis, Feople are more likely o project ibeir beliefs, but context may be the detcrmining faciorn.
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What the PO} contributed ro media effects research: A study of the PO, 1950-1 999, Baohua Zhow, School of Journalism, Fudan University,

02100302 I (i Mo danedu.cr

As the officinl publication of AAPOR (American Association for Public Opinion Research), Public Opinson Quarterly (POC) is an important channel
for sehalars 1o report their current rescarch on public opanion and muss comamunication. So it is generally regarded as a baromeler of theonetscal and
methadical devebopment in this fiehd. While regreitably, ibere was few systematsc confent analysis of the PO dunng its 65 years. So we have no clear
iden sbout whit on enrth the PO has contributed o the mass commenication rescarch. In this paper, the authors wse quantitative and qualitative
methods to examine the development of medin effects research in the PO articles in the recent twenty years. Theoretical Frameworks dealing with
media effects, the findings of pew factors mediating media effects, the use of rescarch methods and the medium invelved are the fowr major varisbies
conceming this topic. The authors try to answer the following questions: 1) Which theories on media effocts have been proposed, proved or deveboped
in the PO 2) Which new factors have been found o mediate media eilects in the POGT 5) Which metbods have been more or less used in media
effiects research im the PO 4) Which kind of mediem bhas been more or less deall wath i media effects sesearch in the OO Al research anticles
published in the POL From 198060 1990 will be analvesd. Besides content analysis, the authors wse background Hieramres o evalaae the contribugions
that the PO made 1o media effects research in the past twenty years. By this snady, the authors expect to give readers a clear map of the developmicnt
of the PO as a leading scademic joumal and “midin effects research”™ s a focused arca in the lekd of mass commumication. The fisiure study will also
ke discussied m the paper.

HEALTH SURVEY MEASUREMENTS

Asxpsxing Flealth ypariies: Self-Reported Health Strtus in Siv Efuic Popalntions, Charity A, Krelder, Unlversity af Minnesotas,
kreilsha umnedi, Todd H. Reckwood, Citles' Institate for Pablic Health Research, rockwi# )@ ammedu. Timothy J. Beehe, University of
Minnesoin, bechelB2@ ump.edu, and Kathleen Thicde Call, University of Ainnessta, callslid] @ umn.cdo
The necessity 1o understand health disparities among ethnically diverse populations has increased significantly over the past few yeams. This movement
is found i all levels of govemnment, Federal, Sante pnd Local, as well as in health plans and etbnée communitics. This paper reposts oo a study
conducied for the Department of Heakh Services in the siaie of Minnesota by researchers at the University of Minnesota with the collaboration of
Community Leaders from each of the tangeted ethnee popalations. The study was conducted in the medical assistance population in Minnesota. The
intent of this research was to look of dispanties in healih stabus, scoess 1o health services and wtilization of health services in six different ethmic
populations: white, African Amerbcan, American Indian, Somali Origin and Hmong. The study was conducted in the summer fall of 2003 (RR1 $4%.
n=45 19, This paper will report on a oumber of different iterms associated with self-reported health status: overall health status, health compared o
others, physical sctivity limitation, days poor physical health, and days poor mental health. Analysis indicates thai ibere ore significant differences
among the cthiic populations in cach of these aneas. The paper will have a detailed analysis of these differences by key vasiables (such a5 age
[sidulvichild], sex, perceived discrimination, etc.). The study will also look ar bow factons associnted with survey administration (mode, mail v.
iclepbone), longuage (English v, native language) nflucnces the resulls. Analysis conducted to dase suggests that there are significant differences m the
arens of health status due 10 mode and language used to conduct the survey, Onverall, these findings suppon the need to conduct nsore research on healih
disparitics.

Exstimatimg Cocaime Use Usimg the ftem Cownt Methodology: Prellmimary Reswlis fram the National Survey on Drag Use and Health, Paul P,
Blemer, RT1 International/ LN C-Chapel HilL pplds eifaig, and Dowglas Wrlght, SAMHESA, DWW ripht@ sambsa. gov

The item count method allows sunvey respondents 1o rematn anenyimous whes reporting a sensitive behavior such as cocame use. Thes is acconaplished
by including the sensitive behavior of interest in a list of other relatively non-stigmatizing behaviors. The resposdent reports only sumber of flems i
the list in which he/she has engaged, not which behaviors. [T the average number of non-stigmatizing behaviors 1 known fof the population, one ¢an
estimaie the rate of the sensitive behavior for the population by the difTerence between the average number of behanmors reporied for the population
including and excluding b stigmatized behavior, A very large test of this methodology (n=70,000 persona) was conducicd for the NSDUH in 2080 in
order 1o estimale past year cocaine use. The projoct invelved cognitive laboratory research to determine the oumber of item cound questions thad should
b included and the topics b be covered by thase questions {other than cocaine use). In addition. replicstions of item count questions were embedded in
the questhnnaire in order (o cstimate ihe response variance nssocisted with the item count methodology. This paper repons on the resalis of the
cognitive testing and the estimates of cocaine use that were obtained from the item count methodology. We alvo report on the results of the response
error analysis which helps o explain the poor nesults obained by the method.

Behavior Coding acrozs Multiple Longuages: The 2000 Callformls Health Interview Sureey as a Cose Study, Sherm Edwards, Westal,
shermEdwardsi westat.oom, Flaine Zahnd, Poblic Health Institute, ezabnd@ phiorg. David Grant, UCLA Center for Health Policy
Hesearch, dgrante uclaedu. Gerdon Willls, National Cancer Institute, willisgs mailnih.goy, Nicale Lordi. Public Health Instiuie,

niclwix netcom.com. and Stephanic Fry, Westat, Stephanict ry @ westat,com

Coding of interviewer and respondent behavior wathan the fiebded merview has become an imporant (o6l for evaluating survey questions. Canncll of al
( 1968) described a behavior coding system that has ¢volved o perhags the one most commonly used for this purpose {Fowler and Cannell, 1996),
Previous research (e.g., Oksenberg ot al, 1991; Zukerbery of al, 1995; Edwards of al, 2002) has focused on issues such as the sysiem's relaabiliny,
whether it works equally well with live monitoring and recorded inlerviews, the sample size noeded for pretesting, and the number of codes needod 1o
identify questions that present problems for imferviewers and respondents, This paper will describe an extension of behavior coding to sssess
questionmaire funclioning across language, as part of an evaluation of the degree to which translated versions exhibil cross-cualtural equivalence. For
this siudy, behavior coding was performed For several portions of the questionnadre administered we sdults (via selephone) in the 2007 Califisrnia Health
Intervaew Survey, The samgle of inerviews to be coded was selecied so as 10 include mierviews conducted in English, Spanish. and Korean, Further,
language of interview and resposdent culiural group were independently varied, so that some Karcan respondents were interviewed in English and
some in Korzan; Lating respondents wene iferviewed in both Spanish and English; all cther respondents were inlerviewed in English. Bilmgual stall
applied a svstem of codes specifically adapted for use in cross-cultural applications, and coded mierviewer and respondent behavions from the recorded
interview segments, The paper will describe the coding process, ossess inter-coder reliability acrs lenguages, ond compare the frequency of problem
coles across cultural group and acorss languages of intervicw. ln summary, the paper will discuss the wsefalness of behavior coding as a potential
means for assessing the cross-culiural functioning of survey questions,
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Assenaiong Publte Knewledge and Perceptions Abour Infecrivmy Disease: Food feradizion ond E, colf (5T H7, Jane M. Berg, Center far
Infectinus Disedase Research and Policy, bergODd L unin.edu. Michael T, Osterhalim, Center for lafections Disease Research and Palicy,

- amd Todd H. Rockwond, Citles” Institwic for Public Heslth Hesearch, £
Evenas over the past few years has lead o a heightensd awareness in the geneml public regarding infectious discases. The recent hepatitis A oubreak in
Monaca, A, and kigh-prodile imstances such as the Anthrax ncidence an postal facilities in 20010, has incrensed public exposure 1o information
regarding infections discase. Surveys are often done in the aftermath of such events assessing a range of aspects from the “wormy [acior” (are you ot
resk Y 1o percepdions about ieterventbons that could be used to promobe greater public safety, Ome infectious disease that is ofien fourd in the poess s B
coli CIST:HT (Ecali). At the current time wie ane Gelding a survey in the state of Minpesola which bas a series of questions disected an assessing the
general popalation’s awareness of one pubhic beabih program that can be wed as an miersention relative b Ecoli « food imadiation. The survey
imsirement contains quesiions assessing: knowledge (what food imadiation ish, perceptions of food mmadiation {favorable/unfovorable: one simple, one
which mmcludes the pubilee bealth angument for food irradiation) and palicy suppod (support fiof food iradiation 0 pablie schools verss othet jsomes:
o.g. class g1ee, pay, elc. b The survey i being conducted msimg o hst-asxisied RDD sampling frame. Those mumbers for which an address could be Toomd
are mpdomaly assigned to the mail (= 3009 or ielephone maode (=300 {(ibose numbers withowt sddresses are conducted in the elephone mode =400,
The survey will be out of the field in Febrsary 2004 and based on preyvious surveys wie expect cooperalion rabes 1o bo TR0 (O00P 1 ). The paper will
focus oo two ssucs: 1) presentation of basic fimdings regarding the peblic’s awarencss of food irmadeation and Ecoli. 2 Evalustion of the mpact which
misde of administration has (mail, phone (Nst), phone (not-listed ) on respanse.

PANEL: CELLULAR PHONES AND TELEPHONE SAMPLING

A New Era for Telephane Surveys, Charbotte G, Stech, Georgla State Universiny, gestoehingse edy A

The mereasing populamty of cellular ielephones as the primary communication medium between tncdividuals (s ushering & new ora for telopbone
surveys. However, most of what we know about eellular telephone onmership and wse in the United Siaves has come from onsystemalic or ingomplote
sources, Mo one previowsly has atfempled o assess the feasibility of conducting & survey that emplovs a cellular mumber frame. With the spread of
paviment plans b climinse soime of the chargss for incoming cellalar calls, sisch a survey no longer scemed impossible 1o administer. Concumently,
the docision by the Federal Commaunications Commission (o allow owners bo switch from provider 1o provider or from landlme 1o cellular welephones
withoant changing their pumber created & compelling need for such an effoet since even the standand RO sample would contain cellular telephone
numbers after Movensber 2003, In this paper | repon the resulls of a mational survey conducted m 2000 using & cellular number frame. This survey
indicales what dibomamas sampling statisticians, survey methadologsts, and inberviewers altke wall soe mothe twenby-first cenury. Although the
administration of this Kind of sarvey diffiers in many ways from tbe administration of o conventional BED swrvey, | will focus here on the isswe that
seems o be of cnecinl imporiange—bias bath from noncovemnge ard nonresponse, 18 is clear that at the present time a survey based only on cellular
numbers i Bl reprosentative of the general adiull popalation in the Unitod States. 1 is also probably no representative of celbular ownerd and users,
The proposed analysis will compane demographic characienstics and selected behaviors and attitudes reporied by respondents to this survey with
sumilar measures from a companion REXD survey conducted at spproximately the same time using identical metheds, In order to detect both
nengoverage and nonresponsa bias, the resalis from Both of these surveys will be companed 1o estimates derived from the 2000 United States Census,
ibe March 2003 Carrent Popalation Swervey, and the 2002 General Social Survey.

Wil A “Perfect Stem " of Cellwlar-linked Foroes Sink B0 Sampliog?, Paul ), Lavrakas, Xiclsen Media Hesearch,

pasllavrakasis nighenmcdiacom

The fisure validiny of REND survey ssnpling of the general publbic s highly unceriain due in pan 1o the challenges being created by cell phone
proliferation and technology. This presentation will pot the cell phone problem inbo perspective, juxiaposition with olber major challenges, including
respondenis’ decreasing willingness to cooperaie, and the DNC-Tist threx. A vision will be amiculated of ibe circumstances under which RDD
tebephone survey sampling can be capecied o remadn sable in the coming years. It i nid expected that i1 will remain viable as a stamd-alone sampling
mecibodelogy, except in limated mstances.

Cellphone hiners and Usage Patterms, Peter 5. Tockel, Huater College; CUNY. Pluckelin hunier.cuny.edu
Mo Abstroct Lasted

Overlap af Fived Telephone, Cellulur Telephone, and hmiernet Households, James M. Lepkowski, University of Michigan, jimbeps umich edu
James M. ].-up-l:n-w:.l:i. EafTaella Castagneni, Richard Curtin, Exther Lliman and Jemefer Willem, University of kichigan Hamy Moliee and Ann
Raflenty, Michigan Department of Community Health Larry Hembrofl, Michigan Stage University Codm O Muircheartaigh, NORC Declining response
rakcs in welephone housshald surveys and increasing use of intemnet surveys have generted Interest i mined mode survey designs. Preliminary lindings
are presented from a national and a Michigan ielephone survey of sdults adminstered idemtical guestions about fixed line ielephone service access,
cellular iclephone access and use, and indermet access and use. Fixed ling telephane service has o bow made of service inberruption in the lasi |2 months:
aily flve pereent of houselolds repost an mnlerruption. Cine-hall of the aduls aationally, and a slighily higher propottion in Michigan, repon ocllular
telephone ownershap. A multiplicity esiimation procedure, based an daka collected through a muliiplicity qoestion sequence, estimates that 1,7% of
LS, midults currently have only mobile tekephone service, an estimate lower than other reported rates. Findings are abso presented on cellular selephone
s, including the proporiion of all personal wlephone calls made using cellular elephones, how aften the telephone is on, and the likelihood the
heazehold would dscontinue ficed line service in the fislure, Two-thinds of the adalis in btk umphs FEpMMT ACCeas b ihe et froem homee, amd over
&5 percent of those repon imtemet wse a1 least oncs per waek. The overlap among fined line serviee, celhular serviee, amd intemet aceess shows thal
approximalely 4% of houschalds have scoess 1o fixed line, cellular, and mtermct service, while only aboul one=gquarier have fixed line service, The
paper concludes wath discussion of the mplications of findimgs for maxed mode mauliepde frmme survey design,
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NONRESPONSE EFFECT

After Response Rotes, What?: A Comprekensive Date (uallty Keport for State Adult Tobacca Swrveys, Peter Mariolis, Centers far Dizease

Contral and Prevention, PAMariolisecde.goy
Recent stadies have shown that response rates between 3% and 70% are not good indicators of bias in telephone surveys. Bias due w0 non-coveroge,

micasurement error, e ponresponse, mnd dals processing are not addressed a all by response rates, These findings and considerations raise the
question of what altemative measures might be good indicators of non-sampling bias i 1elephone surveys. This presentation will disouss the measures
used in a comprehensive datn quality report developed for state sdult tobacco surveys and show sample results from a few states. The Office on
Smoking and Health (O5H), Centers for Disease Control and Prevention provides technical assistanoe io states for statewide ickephone, adult tobadon
surveys. As part of this suppon, O5H has developed survey profocols which it recammends e states. The general strategy thas OSH has adopted for
assessing data quality in adult tobaceo surveys assumes that, grven the current state of knowledge, it is not possible 1o identify one of a small rmimber of
mscasuies that can sdequately messure datn socurscy. 1t also sssumes that following sarvey protocols contributes fo data accuracy, 056 has developed
a report conlaning close to 100 measures of daia sccuracy and the quality of the data collecton effor. The repon comains bath process and owcome
micasures, 1t is divided into 9 sections: sample release; gender, age, and race'cthnicity hias; magnitude and consistency of effort, proper assignment of
digposition codes; unit ponresponse; item nonresponse; houschold rosters and oumber of phoses (weighting mformation)); recraitment, relention, and
mssignmend of interviewers; and interviewer outliers, In order to obixin the necessary data, O5H has turted the screener mto 17 questions and is
obtaining both full call history data and data on such imerviewer charscieristics as gender, age, and experience. Survey sponsors and saganizations
could use this approsch to document both adherence 10 prodoceds and dats quality.

Nowresponse Bigs in a Travel Survey of Nontelephone Hewveholds, Jonaki Bose, Buress of Transportation Statistics, jonaki.boses bis,gov. J.
Meil Russell, Bureau of Transpartstion Statistics, Nell Russelli bis.pay, and Lee Giesbrecht, Bureau of Transpartation Statistics,

Lee Giesbrechtiwbis.gov

The Buresy of Transportation Statistics (BTS) co-sponsored teo national random digin dial (RIMD) telephone swrveys during the summer of 2003,
Stakeholders expressed concern shout the potential bias in travel-related behavior cstimates hecause the sample designs of these surveys excluded the
four pereent of noatelepbone (non land line) houscholds. Nonlelephone househalds may have differem travel-relased behaviors compared 1o telephone
househalds. While there lave been other stadies of nomekephone houscholds, they have not focused on travel-rebaied behaviors. BTS responded (o this
concern by conducting a travel-behavior-related nontelephone household survey designed w investigate possible differences. However, the survey only
yielded an unweighted CASRO response mie of 21 percent. Because data for both respondents and nonrespondents were available from the sample
frame, we conducied anosnesponse bias analysis for this unigue survey. One of the purpeses of this work is to identify whetbher nonrespondents in
travel surveys are different compared to nonrespondents in other surveys. The analysis inchades both bivariate and multivanate analyscs W ascertain
prediciors of nonresponse (o the survey, Preliminary bivariate analysis showed that survey nonrespondents temd 1o be younger, unemploved, rent, hive
in a houschold with no vehbeles or children, live in an M5A, and reside ot their household less thon a year.

Effecis of Nonresponse on Telephone Survey Extiarates, Timothy P, Jehnson, University of llinais a0 Chicago, timje uic.edu, and Young 1k
Cha, University of IHinois, youngeirsrl ic.odn

Understanding the relationship between nonresponse processes and key rescarch variables is contral to evalusting i and how nonnesporse introduces
biss inko survey estimaies, In most telephone surveys, however, lintke mformation is available with which so estimaie thess effects. We report a
procedure For examining the potentisl effects of nonresponse via analyses that (1) first investigate the linkages between key survey measures and
commmunity=level (zip code) varables that represent constructs known 1o be associated with nonresponse, such as socipeconpmic seshes and urbanicity;
fiollowed by (2) analyses of the associations between these community-level variables and susvey noaresponse. In these latter analyses, the
contactability and cooperation clements of nonresponse are each examined separately. These analyses have the potential 1o enable researchers 1o
routinely evaluste nonresponse effects in thelr survey data. These procedures are demonstrated using a recent statewide elephane sarvey that employed
u sample freme of over 20,000 numbers. The survey was concernad with substance use and related health conditions that was conducted in Hinois.
Based on this example, recommemsdations for future research will be discussed,

PANEL: STUDYING RACIAL ATTITUDES: WHAT SURVEY HESEARCHERS CAN LEARN FROM NONSURVEY
METHODMDLOGIES

Pualirative Baclal Amitwdes Besearch in @ Cross-Caltwral Context, Nadia Kim, University of Califeraia, San [Hego, padiakim(e ucsd.edu

My cross-cubnaral'cross-national research incorporates in-depth, open-ended inerviewing, focus groups, and etheographéc obsereation. These methods
reweal {1 the distinetive ways mee ailitsdes survey items wre historically and cubturally/nationally contingent; (2} the reasons behind these sttitudes;
and {3} their often inextricable link to the ways groups constrsct their own identitics. The qualitative study of racial attitudes across cultural and
ntional contexts reveals the U5 - and whitehlack-centric biases buslt o the sociology of racial sttindes. 1 will discuss hivw American stnachanes,
cultures, and ideologies have organized the study and the explanatory accounts of the racial attitudes of neither white nor black groap mehers and
others whio hail from outside the U5, The major contribution of this work to survey-based racial attitudes research is the elucedation of relationships
Iserween meinl sititvdes and socio-culferal histories and contexts, cultural inferpretation and meaning, mativation, and kdentity in a malti-racial contexl.
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Punlinmive Research on Racial Atiudes and Iregraliry, Amanda Lewis, University of IHinois st EHMW

Using both ethnographic and mterview-based studies, | imvestigate how mee and mcial inequality are reproduced im the everyday. 1 om interested both
i issees of resounces. and meaning. | am cusrently shady ing how ideas about race (e.g.. racial identitbes, rceal stereotvpes) are negotinted in everyday
lifie and how ideas aboul race shape decissons about resource allocation. My work seeks Iuh'i:l;g,l:- micro-cveryday micractions and relations with lasger
macro-patterms of meial insgquality, This work has the potemtial 1o inform sarvey work in severnl ways. First, it can push survey work to study racial
isUues i mone fuakosl ways. Second, by examining the inconsisiencies between what people say aboul recial matters and what they actually do n
thear daily lives, it can point to new directions fhat surveys should hesd in trying to get o deeper understanding of raceal realtics.

Combining Ethnagraphy and Servey Analysis in the Study of Racial Adtitudes, Monicn MeDermott, Stanford University, mederin(a stanford.edy
There ane three main ways in which one might use :mmMicM l:n:liplm'n findings from an analysis of secondary survey datn. The first involves
micrpreting the mesning of survey resalis with meference 1o the data from the Deldwork. The second mvelves using fieldwork data to analyze the
possible meanings sicached 1o survey questions by respoadents. The thind invalves treating the survey inborveew el as a type of context, amd
companng the afrmsdes expresséd m the contexis of the fieldwork and the context of the survey inferview, One of the major contmbutions of
mberpretivist approachess in the social scaenees is their idestification of he mechantsms involved in ibe generstson of observedl phenomena; this standls
i contrast o positivist reasoming which eslablishes the existence of such phenomena. Basically, positivist approaches (el us the “what™ and
mberpretivist approaches give us the “why.”™ While these approaches do not stricaly comespond 10 the differences between quantiiative and qualimtive
methods, there is tvpically an alipnmeni between a posiiivist loghe and quantitsiive methods and an interpretivist bogic and qualsiative methods, | will
pravide examples of the mualual complementaritses of these logics by documenting certain white anfudes tovwards blacks with survey data, then
clucidating the mechanisms by which certain subsets of whites might come 10 holl such beliefs with reference to participant observation rescarch.

Prinving Raciol Attttades: Conternd Analyses of Political Compaigry, Vincent Hutchings, University of Michigan, vincenthir umich.edu snd
Micholus Vabenting, University of Michigan

Char research on recial attvbades examines bow politicians craft campaign appeals in onber (o trgger or prims cilizens racial aritudes wath respect 1o
candidaie preferepocs. In the past, we have examined this issoe through the wse of sample surveys, laborastory experiments, and content analyses. In this
manescrpt, we foous on condent analysis data wherein we have analyzed mearly | (N podifical advertisements from Presidential, Sematorial, and
Ciuhematorial campaigns throughout the nation in 2000 & 2002, Additionally. we have comtent anslyzed multiple major newspapers from the same
time peniod. In both cases we seck (o uneover the specific ways in which candidaes implicitly and explicily link issees wath racial groups. W believe
1his sfuedy 15 relevand for attfedes on race because we envisson public opinion as the produoct of an interactive process wherein eliles cue voler reactions,
which in term shape elite commundication simbegies. In shon, one cannod fully endersiand ciizen views on mee without also undersinnding how those
views are influenced by elite cues.

Using Focus Growps fo Undersiand Raclal Amiindes, Lawrenes Boba, Harvard Unlversity, bobaa wib harvard edn

Focus groaps are a valuahle tool for survey researchers an all stages of the rescarch proscess, Focus groups can belp rescarchers ideniify key topics or
themes, gemeraie hypolheses, develop survey questions, amd can also help contextualize the results of survey-based analyses. Dwill discuss my
expeTiences niang focus groups bo identify salient racinl ssues and develop survey gquestions on meinl prejudice, stereotyping and racial podicies for o
variety of research projects. Arention will be given to the development of issues and questions that ane pamicularly relevant o the experiences of
people of color.

WER SURVEYS: COOPMERATION AND EFFECTS

Cruining Respondent Ceoperation in Colleye Web-baved Alcohol Surveys: Findings from Experimenss af Twao Universities, Scott D, Craw ford,
MESIRevearch, scotterawlordia msiresearch com, Sean MeCabe, University of Michigan, plius@ amich.ed, Bobh Saltz, Prevention Rescarch
Center, salipd prevogrg, Carel Boyd, Unbversity of Michigan, sarshbovilicumbchedu, Bridget Freisthber, Prevention Research Center,

and Mallie J. Paschall, Frevention Eescarch Center, paschallin prev.org
Use of the Web for survey daia collecthion from college shademts bas proliferated. Students have near universal access to the Infemet and schools usunlly
maintxin master lists of emadl sddresses, which provide an excellent sampling frame from which te study snedent opinions amd bebnviors. Howewer,
many obstacles exin in making contact with and gaining student cooperation in 'Web-based surveys, including: aliemative email nddresses,
proliferation of unwanted email (SPAM); over-surveying: and competition fram normal student activitics such as academics, work, and socializing, We
will present findings from o college siadent alcobol surveys conducted during the spring of 2003, Cne was conducied ot the Universiiy of Michigan
(LB}, Amn Arbor, amd the socomd @ the Universiy of Califormia (UC), Berkebey. The UM study was conducted &< a census of the full-time
uui]mgrl:i.l.u.l:: population and the L study was conducted with a madom samplimg of 2,000 undergraduates. Both studies meluded several
cxperiments on survey priscess in addition fo measunng substance use behaviors. Using these toco stusdies, we evaluated varying factors thar can be
coptralled by the investigstor and may affect response rate, completion e, and data quality. These dncladed: 1) Time of day of email mviation. 2)
Varmstson i t5le and name used in the FROM line on email {invitstions reminders), 3) Use of o pre-notification letter sent via ULS, mail. 4) Incentive
amaunts (33 vz, 5100, 3) Incentive timing (pre-pasd vs, post-pasd). We will present the resubis of these experiments, and discuss their implications for
implementing Wieb-based surveys among college students, We will also present our thoughts on the geperalizability of theie resualts o other survey

populations.
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Editing Strategies for Electronic Extablishaient Survey Duia Colfection: Research aod Experience, Amy E, Anderson, U5, Cendus Burean,
amy.eandersoni census.goy, Elizabeth D Murphy, U8, Census Buresu, Elisabeth, 0 Murphy @ census, gay, Elizabeth May Nichols, US.

Census Burean, Elizabeth, May, MNicholsa censps,gov, Richard 5. Skignian, U5, Census Buress, Richard. S Sipmanin consus gov, and Diane K,
Willimack, U.5. Census Burean, Dinne, K. Willimack (s censvus.goy

Human error, such s programming imistakes, miscalculations by respondents, keypunch errars, and imerviewer msclasgifications are a fact-of-life Gor
srveys. The goal of data editing is to identifly anid correct as msch error as possible, In traditional mail surveys of establnhments, data editing is
perfommed during post-dsta-collection processing, The growth in chectronic data collection vin computenieed self-pdministered questionnaires or Web
surveys opens the door 1o incorporating data edits intoe the datn collection instruments thomselves, o thet sespbcious data emered by respondents may
be corrected - or explained - a1 their source. Thee residt showild be fmproved data quality that more accurately reflects respondents” circumstnonoes.
Howswer, incorporating dsta edits inte the data collection instrument brings with o new responsibilises and new issues for survey designers. What
types of edits ane appropriate for the instrument itself and which should remain relegated 10 post-collection processing™ How many edits are wo mamy,
bevond what the respondent wall bear? How should edi MESsupes be formulated so thatl respondents may uwse them effectively? The LS. Census
Bareais bas more than ten vears” expencnoe with electronic dala cellection for establishimsent surveys, alomg with having conducted usahility research
wilh business respondents. This paper wall share insights gained from this experience and rescarch and will describe bow editing stralegics have
evolved 3o that data quality is improved without sacnificing suroey response,

Comneciing Sacial Capital GffTine and Ealime: The Effeces af Tntermer Uses o Civic Copmmncriyy Engogement, Seangabn Moh, School of
Jearnalism snd Mass Commuanication, University of Wisconsin-Madison, snah@ wisc.cdn

This paper examines how offling civie community is connected 1o oaline civie community, considering the role of community contexis and
cominicalion in Use comlext of social capatal. Specifically, this study takes into accounl thiee groups of anteeedents: 1) demographidcs, 2) cosnamanity
contexts (i.2., home ownership, religious services affendance, neighborbood intimacy, and community satisfaction, 1) communicateon, such as the
lengih of Invemet use both in bome and work, 1o prediet both online and offline comamunity engagement, amd in tum, its relationship between online
and offline commainity engagemenl. Hypotheses were lested using data collected from the 2000 {Jasuary) Communities and ibhe lniemet Survey of the
Pew Intermet amd Amenican Life Propect conductad by the Princeton Survey Besearch Aszociates. As a whode, the mode] for onlme communaty
engagement explained |4, 1% of the varianee with the timess of Invemmet uses both is home and seork, and offline community engagement being three of
the strongest predictors aloag with nelghborlsood intimacy, relighous services attemdance, penider, age, sxducation income and resce’cthnbeity. The model
for offline commnunity engagement explaimed [8.5% of the vanance with religious services attendance and neighboshood imtimacy being two of the
stromgest predictors along with online community engagement, gender, education, and racedetbinicity, These analyses show that Inlemet use is
positively related with both offline and online community engagement. Alwo, analyses show that petwork characteristic of neighborhood intimacy and
religious services atendance can contribude 1o both offline and online community activitics. Finally, the resalis suggest that offlme civic community s
closely related to online civie community through communiiy context and Internet use. In particular, if online community activities are associsted with
phiysically based offline commanity activilies, they may be closely connectad cach other. Implications for futuse rescarch oa eivie commimity, social
capital and cavic society are disoussed

Wih-based surveys in muorkes and soctal research — Usage and needs of different wier groups in the EL, Lars Kacemirek, ZUMA (Cenire for
Survey Research nnd Methodalogy ), kacomirekim rums-mannheim.de, Michael Baenjak, University of Mannheim, Dept. of Psychalogy 11,
bosnjakia int.psychologie unk-mannheim.de, Wolfgang Bandilla, ZUMA, bandillsa rumas-manoheim.de, and Tina Aver, LUMA, auera ruma-

mannheim.de

The pragect Web Survey Methodalogy Site (bitpe s webssoorg) was funded by the Eurapean Uiden to extablish an imernet poral i order to
sildress people who conduct web hased surveys or do research in the fiekl The sim of the information portal is to gather and distnbuge knowledge s
well as to provide o basis for commanication and solutions. Early in 2003 two surveys were conducted to assess the needs of people i ibe EL
inberested of working in the field of web based surveys. More than 600 persons participated in the propect’s following two surveys: an ntercepd survey
conducted with portal vissiors and an email survey conducted with the members of ESOMAR. The results provide mformation about the distmbution of
user groups and time dedicated 1o online surveys, Several items conceming both techmical features and comtent of an information portal were rated
sccording o their perceived uscfulness. Open ended guestons supplied data on vanous olber mformation meeds. Surprismgly, only a msosny of the
pariicipants exclusively work in the ficld of online-surveys. Despiie the fact of a relatvely long research tmdition in guestionnoire design and
noRrespaonse, & major priodity was sssigned to these topics. Lsers seek for puidance during the wiole survey process, reaching from sampling and
questionmaire desagn 1o lechmeal implementation and amalyas. Summansing, i becomes clear which research lopics are specially demanded in
practice. Additionally, arcas in frequent need of consulting can be identified,

FREELECTION POLL METHODS AND MEASURES

Vire (Pver-Reperiing: A Test of the Social Destrabiliny Hpoohesis, Allyson L. Holbrook, University of llinais at Chicago, allysonis uis cdu, and
Jon A. Krosmick, The Crhio State University, krosnickir osw.eduo

Scholars studying political behavior have long been troubled by the fact that survey ﬂ'!"lﬂlﬂ.ﬂﬂ'll typically report h.l'..'jng vioded ot o rate higher than the
natsen in fact tumed out on election day. Many observers of this phenomenon have presumsed that it reflects intentional missepresentation by
respondents who did not vote bat woald be embarrassed to admin i This experiment is the first 1o vest this social desimabiliy respomse bias hypotbesis
darecily by implementing two lechnigques thai allowed respondents i repori confideniially whether or not they veded in the 2002 election: the =lst™
technique and mndomized response, Dada from a representative national sample of adulis collected suggest ihat the 1:ss techaigque can effectively be
uscd v measure vober urmoul asd that social desirabilsty concerma do ot bead people 1o micntwonally distort thesr direct self-peparts. However,
respondents were apparently unable or unwilling o implement the madomized response properly, suggesting a limit to its utility in genemd public
samples,
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RIMY versay A Listed Voter Sample: An Expertovens, O Zukin, Ruigers Unbversity, puking relruipers edu, Rob Johe Suls, Ruigers
University, sulsi eden,rutgers.edu. and Chintan Turakhis, SREN, C.Turakhia@srbi.com

This papeT will present the nesults of a staipwide survey conducted in Mow Jemsey i January of 20k, Two samples of S0HF respondens cach were
conductod at the same ime. Cne sample employed o common BRI sample; the other was drowm from g list of regisiered volers, This serves os the
independent variable. Substamtive dependent variables include field costs and mierviewing statistics, politbcal views, palicy positions and demopraphics

Methaodologioal Challenpes dn Polfing & Vore-By-Mail Elecoan, Joel Y. Bloam, Universiiy of Oregon, jblepmauvorsgen.cds

While election polling poses special challenges under the best of circumstances (soe my revised AAPDR 2003 paper al

hanp: fwearw uoregom. edu /'~ ghloom/ A A POR O3 revision. pdf) Oregon's voie-by-mail sysiem = a case by itself. Ballois are mailed oul three weeks prior lo
cloctbon day snd volers may retarn their hallots sy time ap ustil 8200 PM on election day (postmarks do pot suflice - ballots mest be received by that
time]. While several oiber simes with no-faull absentee ballots have vote-by-mail rabes approsching 5006 Orepan 15 the only exclisively vobe-by-mail
sinte, This means that rather than gaing 1o the polls on a single day, Chregon™s voting takes place durning a 3-week window, Linder optimal conditions a
pubslic opinkoa survey provides o “snapshoi in time™ and consumers of election polls know that "a kot can siill happen between now ond election day.”
Bt what af the amsownt that can happen between pow and election day is Hmited by the (et that many volers have already cast their ballow? (Some
chservers of the Califomio recall election have postulated that the mapact of the groping accusations against Schwarzenegper was limited becawse many
valers hail alreacly tarmed in their absemice ballots, ) Using two survess of B0 Chregon volers in special elactions on statewide tax issues conciscted by
the Cirepon Survey Research Laboratory, throughout the months of Janoary 2003 and Jasuary 2004 (including all or virtually all of the balloting 1ime
frame for the two elections) | will examine o number of issoes relabed 1o shafting padems in voling over bime and compare a vanety nl'w:i]_hl.'ing
rechmigues uiilizing dats available during the vobe-by-mail period in real tme resied o the nembers and pereentages of balkots tumed in, as well os
odheer Eactors.

A Forecass of the 2004 L5, Presidential Election, Helmut Nerpoth, Stoay Brook University,
The paper presents a forecast miode] of the major-pany vobe i American presideniial ebections that s based on di!rmﬂmnu..

+ Primary support of the mapor=pary nominees
* Long-lerm partisanship
* Pressdential vote eycle
The parameters of the model are statistically estemated with data from presidential elections sinee 1902 {no= 23), gomng back farther, and thus covering
more elections, then any other forccast model, With an B2 of 92 and a standard error of 2.5, thas vote model, in o post-focto semse, picks the winner in
all but ene of the elections from 1913 1o 3000, The lone miss ocowrs in 1960, the closest contest in the Jith century. | also present the theory behind the
prediciors. the measurement of the varables, and the estimation and testing of the swstiapeal model. As of this momenl, the complele model s able to
make ealy conditional forecasts of the 2004 presideniial election, Chiven the maost likely outcome of the New Hampshire Primary on January 27, 204,
Creorge W, Blush is forecast to win reclection in Movember, with the margin of victory depending on the pnimary support of his Democratic opponent,

MEDLA TRUST AND CREDIBILITY
Truss or Best?: (uesttoning the Relatombip between Wedle Trash and Wedia Avertien, Ann E. Willkams, University of Michkigan,

aewilliaa umich.edu

Within the cxi;liua_ Inerfure on social capaial, scholars have made a distmetion between social and istitufional tnast; the former being tnzst m other
people, the latber being trust in puhlic and private establishments inclsling government agencies and corpomee entities. |1 has been previowsly argued
that thess are not oaly theoretically distinet concepts, bu that they also hold imkjue associalions with cenaln social capital outcomies. This paper
bearrows the distiction betwioon tnest in people and trust in mstiabens that has been made within the realm of soceal capital producton and applies it in
# similar way to mass medio consumption. Three new measures of medin tnast ore introduced— 1) trust of news information, 2 trst of those who
deliver the nesws, and 1) trust of media comporations. The first measure s 8 commenly employed imdicator of medin tness than appliss s content; the
sexconal 15 & Foem of mderpersonally -based media trust that relates io individisal sctors warking within the media industry; amd, the third s a measune
imstiiut eomal by-hased media tmsd thad relates more dinecily 1o the arganizational structure of media establishmends, 1t is hypothesized that these different
types of media trnust will relate to news atiention in distinet ways, specifically when examined scross mediums. Survey data collected vin iebephone
interviews in the Fall of 2002 from a geographically representative sample (=392}, sclected via probabilicy sampling techriques, was used 1o explore
the relationship between measures of media trust and attention grven (o news medin, Afier contralling for demogrphic vanables (age, edecation,
income, and sex), the relationship betwewn mdividisals” trust of information constnued via ibe mexdes bad a dircet positive association with the aflention
they gave to newspaper and television news. A sipnificant positive relationship between trest m those who deliver news and media consumpiion was
also present, however only wilh respect 1o aftembtion given o newspapers: the relationship was nod significant with respect fo altentson given 1o
television sows, When measuring tnsst in the corporsie entity that sponsors the news outlet, a significant positive relationship between media
consumpdion and news aflention also existed, bowever anly with respect 1o alention given o lelevision mews; the relationship was not sagnificant with
respect 10 alendian given o newspaper news,

Axsessimg Newspaper Acowrecy: Dving e Tnternet to fmprove o Clooic Servey Teclhrigue, Scott B Mader, Undversity of Chregon,

For more than &0 vears, mass commundcation reseaschers have relied on seli~administered mail surveys o pssess newspaper aceurmcy, asking people
cited in news spores whelber the information was correctly reponted. Bul most aceuracy stodies mvelve o single local ews markel and the cooperation
of the newspaper bemg examined, making comparison of news accuracy’ noross newspapers and over time diffecult i not impossible 10 assess, Secking
1o provide an independent benchmark measure of newspaper accuracy in the Lnited Seates, this study afempis to use Intemet echnology fo overcome
these lamitations. Two methodologscal research questions are poscd: (1) Using Intermet search tools, =1 feastble o generabe a dambase of mail and
cmail addresses for o large sample of news sources ciied in news siories across the nation? (2) Will mixed-mode datn collection, wsing meail and web-
based surveys, enbance soufee panircipation” Results show thal mew technobogy facililates a cross-marked accuraey survey of nows sources, Workng
sddresses were found for premary news sounces cibed in nearly all of the 7600 newspaper stomes in 20 U5, markets sthadied. The response rmbe was 68
percenl, indbcating that mews sources are willing 1o panibcipate in a long-dismnce, independent survey. The response rate Tor the 10 nowspapors in the
mixed-mode experimental group was b percentage paints greater than for the all-posial contral growp. The mixed-mode group also had fewer refusals,

ol


mailto:zukin@rci.rutgers.edu
mailto:suls@eden.rutgers.edu
mailto:C.Turakhia@srbi.com
mailto:ibloom@uoregon.edu
http://www.uoregon.edu/~jbloom/AAPOR03revision.pdf
mailto:hulmut.norpoth@sunysb.edu
mailto:aewillia@umich.edu

; 11 = CIS

undeliverable sddresses, andd pariially completed questionnaires. Respondenis using the web questionnaire were significanily younger than those
responding by mail, bt otherwise differed only shightly m demographic make-up or 0 thelr assesament of newspaper aceuracy. Mixed-mode data
collection had an suxiliary benefit- Pre-notificateon letiers by email provided a bow-cost, mped-response system of lesd validation, enabling rescarchers
o correct addresses and other information beflore expensive mail sarveys were sent,

Developing o Model of Newspaper Credibillty, Clrenlotion, Commmrity Affilleden and Demographics, Mark I West, UNC - Asheville,
westir uncs.edu, and Donald L. Diefenbach, UNC - Asheville, ddiefenbachimunca.eds

Mewspapers, in an era of increasing competition from other media such as television and the Imemer, have fousd it difficull o madaiam circalation. In
addition, ongoing sssaulls upon newpaper credibality such us accusations of pervasive political bias may have meant that newspaper credibility has
suffiered as well. These ssues, in anidem, have resulted in what Philip Meyer called a “death spiral® for pewspaper circulation, In addition, research
suggests that the increasing dominance of chain ownership of newspapers has aceelierated reader dissatisfaction woward mowspapers. Chain ownershap
lns ofien been accused of bringing the values of remote owners to local newspaper editorial pages, and cosi-cuttimg has meant an incressed relinmce
upnn wire copy b the exclusion of locally-generated eopy. The result, many commentaiors have observed, is that the local paper now books ke local
papers cverywhere - and readiers belscve that remaote chain owners, rtber than local citesens like them, contral what they read. This s yet anather
fagtor, goes the argument, driving down circulation. The research presenied here atempis to provide on empinical model, created using structural
cqiation metlsodologies, of the relatbonship between eredibiliny, cireulation, commumnity affiliatkon, and dempgraphic variahles, based on a regional
random=digit dialing telephons survey with 411 respondents.

PFANEL ATTRITION

Shore-Term Progpect for Comtinsed Swrvey Participarion for Fenpeirsfy- direeked andior Afmese- Wissed Horsehold Wemibers, Anns ¥, Chan,
U5, Census Bureaw, anna.v.chan@ consus.goy
A part of a long-lerm effort 1o improve the Survey of Income and Program Partscipabion (5[PP) core imerview, Census Hureau stall I.n'q:||n1k'|1m|l
mumerous changes throughoat the SIPP questiornaire, amd evalusied those changes in & series of field experiments. One main ohjective identified for
the demographics soctions of the mstrumsent, was 1o design a new roster amd & rew 361 of poa-standand roster probes 1o collect & more complete initial
roster and (o capture marginal and tenuously stached household members. An carlier paper (Chan 2003) has discussed positive results on the nowly
designed roster procedures and probes. Lintle is known about the long-term prospects of tenoously-attached household members in SIPP. These
members were sither cnumerabed by the initial roster and later repomod not ussslly living in the householl or were almosi-mdssed hoesehol] members
identified by roster probes during the st wave of the Survey of Income and Program Participatson field tests, Currently, S1PP revisits sample
bouscholds ¥ times over ¥ vears. What happens o ihe Wave | tenuously-atiached people in later waves of the survey” Do they remain "in" {according
i SIPP definitions) the houscholds where we first ientified them, of do ihey move oul with semse frequeency, of even come and go? Do thess people
provide useful data Answers to these questions have major implicatsons for the future destgn of the SIPP inlerview. What's the best way to comtinue to
probe for this category of [ikely-to-be-missed persons in the eight followup survey waves? How do we balance the survey’s coverage qualiy againsi
burden? This exploratony research will wiilize data from the second amd third Metbods Panel feld tests (2 waves were sdministered) and
will explore al bsast dhe shart-lemm prospects for continued survey panicipation for tenvously-amached household membsers.

Pared Amretrion and s Effeces on Beswlis from a Longitadinal Stwdy: An Examination of Changes in Participanis and Anltndes in a Wel-based
Panel Survey of HIV and AIDS Stigma Attitudes, Rodney K. Baxter, RTI International, chaxterioriiorg, and Elizabeth Dean, RT1
International, gdeanda ril.org

Longitadinal smdics offer the oppormumity 1o examine tremds over time boals in tenms of participation and aitinedes, However, the loss of parmicipanis
fram one wave b another can result m bias of survey tesulis. The Snidy of HIY and AIDS Sugma, conducted for the Cenbers for Disease Contol
LU, is a longitudimal stedy of & national, BRI sebected Knowledge Metworks pane] investigating knowledge of HTV and ATDS, oz well as sttitudes
anid beliels surrounding this issue. The survey was initially comducted in summer 2000 with & follow-up in spring 20603, Compariscns sre maide of panel
participans and non-panicipants between the 2 waves, as well as changes in aftimdes. Survey non-participants at tbme 2 melude non-respondents who
ore =il on the panel, snd non-regpondents from ottrition (who heve chosen o withdmw from the pasel). In addition, we investigate changes i attitudes
ower time and discuss the implications of differing pane] participation on those changing aitinsdes and how this may resald in bissed data, Early analysis
inalacares thas pamicipants with more negative aniudes in wave 1 were bess likely w0 participate inowave 2 resulting in podennial bdas v the resalis

Cantact Histories av a Tool for Understanding Aarion in Panel Surveys, Naney Bates, U5, Census Bureau, aney, halesE censggoy

The collection of contact history mfsrmation in personal visil saraeys s benelicial as a real-time feedback mechanism for regronal aflices ansd
mierviewers, Contact kistories typically record the number of calls, time of call, date of call, and outcoms for every contact or contadc atbempt prior o
cliseoul. Previous studees of panel surveys siggest that feeding such infommation show resposdents fopaard to imerviewers ot the next wave is a
critical procedure 1o minimaze atriton over the life of the panel (Lawarie, Smith and Scotr, 1999), Such mformation mereases the chamoe for contac,
allvevs for tasloring simtegies, and helps target those most likely o agint the survey. The Survey of Income: and Frogram Pamicipation (3IFFp s a
houschold longiudinal survey conducoed by the ULS. Census Burean, Like other longiiudinal surveys, the SIFP is experiencing increases in attrition, In
202, ithe SIPTP Methods Panel (SIPP MP) sponsored a shorl-lerm research project to explore comtact hastory logs. The SIPP MI* is an expertmcntal
survey designed 1o test improvement and altemative measurement approaches for the core SIPF imstrument. The condact bogs were fielded dunng
Woves | and 2 reflecting asound 5,000 semple houscholds and vielding over 20,000 comact records. This paper will present analysis of the contac
hiborics with & parﬁrul.n Tous on houscholds that afimted between waves, Hasic research gueshions will mclude: what contact strabegees resulied 16
successful inferviews in both Wanves | and 27 Do howseholds that sttt share common chameteristics and if so, can we use these 1o plan better contact
stralepics” For louscholds that aterited, did they peguare an above average numbser of contacts m Wave 1 - in Wave 27 What were the Wave | imlenm
outcomes of howschalds that atirited - were they noncontacts, sofi refusals or semething else’ Results will help guide ihe development of an automated
comtuet history instrument being designed for future SIPP panels
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Characieristics of Wave Nowrexpomdenty in she oeael] Lobor Foree Nurvey, Doaglas A, Wissaker, Urban Institote, dwissokeda ol urham srg, and
Raomit Mirel, Central Burean of Statistics, lsrael, roniti dev,chs.gov.il

In this paper, we report the findings of an analysis of wave nenresponse using recent panel data from the lsraeli Labowr Foroe Survey. Dur primary
purpose ks 10 examine the exient o which ihe demographic charmcierisiics and employmend of wave noarespondenis (WHRs) differ from those of
respendents aid the inplications for biad, We impute data on swrvey measires for WNR hbousehiolds and compane the imputed valises with the observed
wtlees for respomndents, Imputed measares are alio companed across rexsons for penresponse. To ascess bias, we comgpan: the exlzmated statistics for
respomdents 1o those for the full sample hased on imputed values for WHERs and aliemative sssumptions regarding those who never respomd. An
examinaiion af process anid cross-wave ndicators of nonresponse bias supplements this analysis. We examine patiems of survey staiisties by the
numbser of vigits requared (o ohisin an imterview and by numbers of inferviews, waves withoul contact, and waves with fefusals. |f nonresponse were a
major probiem, we would expect these psttemns 1o line up with the estimated differences between respondents and WNRs. The findings are then used o
provide bounds on the fall-sample estimates. Overall, we fnd evidence of differences between respondents and nonrespondents for sclectad
demographic measures and location of the houschold and mixed evidence regarding employment measures, Wi find stromg evidence of higher raies of
single person hoascholds and unmarried heads of bousehold among posrespondents and fairly sirong evidence of lower mtes of households with oanly
ohder mthalis of with chibdren among nomrespondents. [n additson, noorespondents are meone likely o live in lorge localities. We find differences n
employment measures in enly the last two waves, but these ore not supperied by some of the supplemental analyses. Fmally, the bounds on the fall-
sample estimates suggest relatively small Biases dise to nonrespopse.

BOOSTING SURVEY COOPERATION

First contacts by phone ar in person’ Spwe evidence from the German General Social Survey (ALLBUS) 2008, Michael Blohm, Cenire for
Survey Research (ZUMA), blohmis puma-mannheim.de, and Koch Achim, Centre for Survey Research (21U MA), kochis ruma-mannhelm.de
I is widbely acknowlepded that the mervicwers play an important role in delermdning the response e achieved in s survey (ef. Groves'Couper 1995,
Hiox/de Leeaw 2002), Demographic charactenistses of mierviewers, thear personalily, expenenoe, expoclations, altitudes, and particubarly thair
behaviors are possible factors influencing the success they have in gaining cooperation from podeniial respendents, As Groves'Couper point out, the
imternetion betwesn inferviewer and poteniial respondents a1 the time of the survey requesi is eritical. The paper analvzes the role of demographic
charneteriatics of inlerviewers, thesr CAPLTICHOE 08 an inlerviewer, thewr well-conlidence amd infommation on their comact behavior. Our msin mberes! is
whether target ndividuals contacicd first by @ personal wisit are more likely 1o participade in foce-lo=face surveys than target persons who where first
comngted by telephone. Our data come from the German General Social Sarvey (ALLBLUS) 2000, Afer data collection the imervicwers were asked to
complete o questionaaire. Al mformation on the different contacts (eg. Hming, mode of comuct, conlact oucome) and soeme infofimation about the
targel individuals (e.g. sex, oge, housing) is available. Cher mam dependent varishles are dhe hikehbood of being contscted and the likehbood o
cooperate in ALLBUS {koth bassd on information from the comtact profecats). We do not employ an interpenctrated design fo measure intenaewer
ellfects, insiead, we introdues — in o mubiE-level model — some control varables o accoun for sssignment anca diiferences berween mierviewers.

Refiesal Converston: Monitering the Tremds, Karea Foote Retzer, University of lllinals, karenra srlole edu, David Schipant, University of
Itinois, Davidsisel,uic.edw. and Young Ik Cho, University of Hiinois, younged selujc.edn

As resposse rales docline and refusal rates increase, effons have been made 1o convinee potential respondenis who refuse w take part in inlerviews
change thesr mmds. Becent research and AAFOE presentations have focused on many aspecis of refisal conversion=-he use of moenfives in convertimg
refusals (Singer, Groves, and Coming, 1999, Kropl, Scheib, and Hisir, 20080; Fihiein, Badon, asd Ciemnecki, 202 AAPOR pressntstion); the
scheduling of phone calls for refusal conversion ( Edwards, DiSogra. aned Yen, HH03 AAPOR prescntalion); and iraining interviewsrs in refusal
conversion (Kelmsictier and Denbow, paper presented at 1992 AAPORL At the same lime, research has been dome o evaluate response bins thal may
o¢cur when dota from individuals who initially refused are included in survey resulis. Some of these studics have Found, in reviewing the key estimates
af findings, thas initial acceplors and initkal refusers do pot differ sapnilficantly (Trples, Safir, Wang, Steinbach and P, 2002 ), while other studies
mdicate that substantive differences may exist {McDermot, 2000 AAPOR presentation). Though much ressarch i3 being done on many aspects of the
refiasal conversson process, Eitthe has been documented that reports the measured effect of the refusal conversion efforts. Our paper will propose some
formubas o measure refusal comversion. We will use ihese formmulas io review past studies (o show eny changes over time in refasal conversion rmbes.
W will also compare answers from mdividuals who never refused 1o the answers of those who did, 1o see if the amalysis of key variables is alfected by
the inclusion of refisals {i.e., if the results would have been significantly different in the absence of refusal conversion).

Greiting Them to Stay on the Phone: Large-scale Experiment of Combining frcenfive with a Pre-cominct Letter, Charbes 1. Shuttles, Nielven
Media Research, Chuck Shutiless NighenMedis.com, Jennle W, Lal, Nielsen Medis Rescarch, [ennle sl niclsenmedis.com, and Paul 1.
Lavrakas, Netsen Media Hesearch, paullavrakasa nilenmedia.com

A relatively recent approach 1o mising RDD response rates mvolves sending an advance recruitment letter with a small amount of cazh 1o sampled
househalds for whom a maiching process idendifies o mailable address. The use of prepaid incentives is a much-studied subject in the reseanch indusiry.
Simger (2003 ) concludes that there is "widely documented suceess of incentives in counteracting [refusal mtes].” The use of monetary meentives is
designed o counter mcrsisimg refisal rates. This paper wall report on the resalts of a very large nationwade cxpertment conducted in Fanuary-Febrsary
204 that involved the expenmental festing of two Eactors and their inleraction, The two faciors are the use of cash with the advance letter (51, 52, 53)
and a flyer promoding rescarch and the servey's sponsorship, The effect of these fbciors on the RO response mie is the primary dependent vanahle,
Caaperation in a subsequent mail survey, which RO stape precedes, is & secondary dependient vanable. In theory, seniling cash prior o contacting a
househald by phone should positively predispose the househald 1o the recruitment phone calll. The sembing of promotsoanl materials shout the
importance of the rescarch and mereasing undestanding of the survey's sponsorship i designed 10 meresse a bouschold's receptiveness o the reques
that they cooperate in the survey. The imeraction cffect of sending cash mcentive with the promotional matenals = expected te be grester than the sum
of the independent effects,
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A Comparison of Lab-Based and Oo-Site Usability Testing, Elicabeth Dean, BT International. edeans riiorg

Lab-bascd usability testing nnd on-site ysability testing conducted in users’ natural eovironments both offer significant advaniages to the wsabiliny
praclitiomer. Lab-based testing albows the wester mone control over the test environment - for example, web quesiionnaires can be sperated on the same
compuber with the samse browser so that orly the questiosmaire design amd routing can be tested. On the other hand, on-site testing coables the wester 1o
observe the user amidst the surnoundings where he o she would actually be completing the web form. 1t may be a more realistic test af the user’s
inleraction with the instrument. The dissdvantages of om-site wsting include distractions and intermpiaons, ns well os the possibility ol less relinble dags
il portable video equipment is nod available. This poster presents the resulls of o comparative stisly of kab-hased and en-site usability lesting of rwo web
Tomms — luman resources management software and o ool developed 1o amalyee health survey dala

A Mediaiional Wodel Showing the Relationsiip befween somne ﬂqmdmnfamfihl‘rrﬁ'ﬂﬂind ﬁ.r'rﬁ'nd'i;El*ﬁ:ym flfh'n'i'll,
Renrganization., Terrenoe Thamas, North Carolina ALT State University, twthomasie meat.edu, Frank Clearfield, Natural Resources
Conservation Service, chearfa ngatedu, Benny Gray, North Carolina A& T State University, gravbhir neatcda, and Victor (Ofori-Boadu, North
Coroling ALT State University, vo®9313 1 newt.edu

I ool by Emprove cusSomer services, the Natural Resources Conservation Service (MRCS) mmplemended nmgmlzulmu lan 1o sichieve o better i
between the ageney, s amplovess and customers. Rescarch kas shown that employee opinion is a major factor that contribudes o organization
performance. Following reorganization the NRCS sought the opinion of its workers on the rele of Leadership, Organizational ¢limate, communication
el immovatien and their effect on cistomer anentation of the organceation, Response from a national survey of & modam n.mph: al 100 NRCS
wioekers wiis used bo test o hypothesized two stage mediational madel. En (he first stage of the madel, i€ is hypothesized that Communscahion medsates
ihe impact of Leadership on Organizational climate vanables: Craality of work life, Invielvemen in Agency change, Teamwork and Troinimg. In the
second stape of the model, it is bypothesived that the impact of organizational climate variables on customer oricaiation b medied by trnovation,
Preliminary iest for fit of ihe mode] showed ihai, all medistional links in ibe mode] were significant st p<i0,05 using the Gopdman and Sobe] fesd
{Benny and Keany, 1986), These resulls confirm that leadership operates through commisnecation (o ereate a favorable organizational climate. Onee
ihis positive organizatsenal climase is created, it fosters a positive employee athinide toward meovation, which then leads cmployees 1o bave a favorable
view of customer orientation and develop behaviors that will improve customer relations. Struacturnl equation modeling using Amos statistical
wofbware will be wsed 1o 1es the averall fit of the madel.

Applicarion af Geographic Taformarion Systemis e Enbance the Accuracy of Listed Samples, Aaron K. Maultland, lowa State University,
maitlan?u instate.cdu

Many samples used by survey researchers are drawn from lists provided marketing compaides of foaind 0 boeal iebephone disectsries. However, many
times the boundaries from these lists do not match the boundaries of the study area. This paper gses case studies. from two research projects o show
vy G5 can help assess how well the sampling frame masches the stody arca. [r particularly focuses on the use of geocoding procedures used 10 map
podential survey respondents and the mapping of census block househald counts o ulentily the target population.

A Pre- amnd Pose-Tesd Experiment Investipafing the Effeciiveness of Folce Training for Felephone fnterdiewers, Barbara O, O°Hare, Arbltron,

barbara.o'harei arbitron.com, and Kathryn Downey-Sargent, Arbitron, kathryn.downey-sargentcarbitron.com
There has been much dehate about what can I:r: done by improve response rutes with regard o interviewing procesces and sorips. Ressarchers in the

survey industry have found thas there & no magic bullet for welephone intreductory seripts. Furthemsone, many rescarchers have found that the strongest
predictors of higher response rates are interviewers” self-rated confidence and ratings of bow conversstional the imerviewers appear. Ciher rescarch has
shown the effectiveness of giving mterviewers addisonal rmining. Accondingly, Arbiiron conducted an intenaewer raiming study, termed the Refresher
Interviewer Traiming (RIGHT) study. The goal of the stsdy was to facilitate interviewer performance quickly and efficiently ihrouagh the use of
refresher raming misdules focused on volce qualities. 'We tramned on pace, inflection, cadence, 1one, grammar, powerful speech (confidenss), and
persusive spenking. For this tmiming miodule, we used a voice and speech specialist to develop and conduct the imining. Follve-up discussions were
bend by Arbitron training specinlists. Sinty-rwo newly hired interviewers wene recnaited, with 27 completing the four (o five week study during the
Sprang amd Summer 2003 Arbitron Syndicated Badio hary Service surveys. The interviewess were fndomly assigned o treatimsend (BFaining) of
comne groups. We gathered sevemnl pre= and posi=test measures for both the treatment and controd groups: vosce qualises, Placomenl Success raleo
{iverviewing performance), antitudinal changes, imerviewing know bedge, and anendance and retention, Overull, the RIGHT stugdy showed mived
resulls reganding vosce quality improversent fog thoss attending the vodee traming. 11 alse showed mixed results for interviewers” canfidence,
performance, knowledge, and retention. In hight of the sarvey lilemtene, these results were unexpecied. Possible couses of the maxed resulis ane
explored. Finally, we discuss the next singes of improving inerviewer tmaning profocols as o way of affecting survey response mics,

A Praspective Measure of Suevey Beselt Credibility, Nt Ehrlich, Michigan Stxte Unlversity [PPSR, nathanicl.chrlich s ssc.msa.edu

The field of survey research will e considhered as incomplete umtil we adopl a stasdard mestric for assessing the overall gualisy or credibility of a given
survey result, The gobd standard in experimental schence i, of course, the concepl of statistical significance: sciting up an experiment 10 test the “nall
bypothesis”, hiterally, the hypothesis of no difference between whai was observed im ibe experiment and what obsesrvations would have occurred of
nathing bat mndem chanes had boen operating. Mote that the operating legie 1510 DISPROYE the null hypothesis and then, by inference, nccept the
alternative hypothesis, that the observed effect was dise to the cxperimental ereatiment, Starting with the AAPOR Gunde vo Best Practices, which
proposes twelve suggestions for conducting research, this paper consinacts wses three basic calculatsons 1o pnswer the guestion, *how likely e i that ibo
result obtained would be NEGATED if the survey were comducted apain and the posl of non-respondents was redweed by 508, OF the three basic
calculations — size of sampling ermor when prediching 1o a populstson from = semple, dssnbation over categones of the result, amd response rale — only
response mbe appears in the AAPOR Guide, and then the sdmoaition s 1o “Maximize cooperation or response rates widhin the limits of ethical
treatmend”, The paper will show that, for amy given resull, we can use response rate, distnbution of resuls, and sanspling ermor (o estumabe the
likelibood, in terms of an odds ratso |ie.. the chance of negating this result if we had gotten responses from hall the non-respondents 15 three 1o one
mainst] no matier what the response bins of the non-respondents might have boen. In summary, this method albows for the scenario in which ALL the
non-respondents would kave been blased 10 respond differently from the magority of actual respondents.
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Assexsing Duta (hwality for Hland fe Reach and Befucions Respondenss in wn ROD Telephone Panel Survey, Bobic Sangster, Borean of [Labar
Statistics, sangsier_rir bls.gov, and Brian J. Mecking, Burcan of Labor Statistics, mecking_bio bls.gov

Past effosts 1o assess the impact of ¢ffon in felephone surveys have focused p:rmu'lt:r on the ouicome of survey response as a result of the number of
call arempts or refusal canversion effoms. This paper farthers this research by examining the impact of calling effort on both poarespanse and dat
guadity usimg maligple logistic and Poosson regression models. Epm:iﬁullly. wi gxamying whether rebuctant respondents {defimed by past refusal or
repeated callbacks), and hasd 1o reach respondents (defined by o large number of non-contacts) provide data of significantly lower quality. 'We e data
from eight quarters of the Telephome Polnt-of-Purchase Survey, a large, natonally representative RO rotating panel survey conducted four limes per
wear (o= [43.626). Extensive effort is expended on the TRPOPS. The hard-to-reach group i 15% of ibe total sample amd has o mean number of aitempis
of pearly 17, The Burcau of Labor Statistics (BLS) conduts the TRCHES o collect the sample frame wsed in pricing poods and servioes for the
Coansumer Prce Index. Respondenis I|:I-|:11I|I'}' the naemee and adibress of the “owtlets™ (e.pg, grocery sones, theatres, physicians, and mail=prder catalogs)
where they purchase vanioas types of goods and services. This type of completely volunteered infoomation is greatly affiecied by respondent meotivation
Ouality is nescssed by the number of sutlets seported and the guality of the address information for those satets. 1n addition, data inconsistency and
completeness & examimed. Controlling for many ather faciors, we find reluctant respondents report significantly kess complete owilel addresses than the
cverll sample and significantly fower unigue outlets. Hand-to-reach respondents report less complete outlet information and report somewhat fewer
unigue cutlets, a5 well. These groups are also less likely 10 compdete subsequent waves of the survey. Conversely, demographics ane improved by
pursuang the reluctant and hard o reach respondent.

Assessimg the effect of the (fice of Manegesens and Budyper (W B} definition change for Metropolitan Stedistical Areas ssimg Behavioral Rick
Fuctor Swreeilfance System (BREFSS) dara, Laann Riodes, CDC, NCEH, EHHE, APRHR, lgria edegoyv, and Jeanne Moorman, National
Center for Environmenial Healih, Centors for Discase Contral and Preventlon, gvafiocde gov

O December 27, 20, OMB releasad the new standanls for defining Metropolitan Suaiistical Ancss in a Federal Begister Motiee (65 FR 82228
B2238). The reclassilication of stahisiical arcas covers approsimalely 93% of the U5 population aml Puerto Rico compared with 80%s of the LLS,
populsison in the 1590 sandards. The number of coanties ingluded in meteopolitan statistical areas ingreased from 27% o 36%, We explore the effect
ol the defimition chamge in aabma prevalencs using BRFSS datn. In 2000 and 2000, BRFSS "eities”™ were deféned ucing the 1990 siandarnds for
Metropolitan Satistical Areas. Maore than ane hundsed caties defined by the metropalitan statistical area code (8M%A), the prmary metropalitan
stahistical aren code (PMSA) or New England coumty metropolitan ares (WECMA D were included im the 20000 and 2001 datn. In 202, BRFSS used the
new OME delimition for meiropoliten statistical areas 1o defing the peographic arcas for 213 citbes. We selected 12 "cities™ common (o the 2000, 2001
aind 2002 BRFSS and assessed chapge in Hfetime and currenl asthing prevalence. In B of the 12 cies, Hietine asthma prevabence increased Froen 2000
o 2] and n I cities from 2000 1o 2002 Cument osthma prevalence increased im 5 cities from 2000 o 2000 ond in 2 cibes from 2001 1o 2002, [n6
of the 7 cities with sdditional countics in their meciropolitan statistical arcas, the self-repored lifetime and current asthma prevalence increased in 202,
in 3 of the 4 civies with the same number of cosmees, Hictime and current asthma prevalence inereased from 2001 1o 2003, In the city with a decrease
i the nimmber of counties, hifetimse and curment asthma prevalence decreased from 2001 10 32 We conclude e new OME standards may contribute
1o a change in lifetime and current psthma prevalence in the 12 selected cities

Henefiis and Rurdens of W eb-besed Data Collection amerg Colfege Sindercs, Anamds Mitra, Wake Forest University, anandais win.edu, Hobert
DuRant, Department of Pedistrics, Robert H, DuBRant [rderanta s fubme edu], Mark Wolfsen, Section an Soclsl Sclences and Health Policy,
Mark Wollson |mwolfsonis wlgbmc.edul, Barbara Martin, Dept. of Fub Helath Science, Barbara Martin |bamarting wishme.cdu], Heather
Champion, Public Health Science, Heather Champion [hehampioa wiubme.edul, Mary C. 0°Brien, Dept of Emergency Medicine,
mohrieniw fubme.cdu, Morrow (hmli, Public Health Sciences, Morrow Omli jmromli wiubme.edul, and Andrea Williams, Wake Forest
University School afl Medieine, W

This paper reponts on key lessons leamsd (rom o weh-hased data collection methodology wsed to stady aleohol use behavios among college students,
The methodology mcluded several seps saning with postcard pre-notilicatbons senl o the campus sddress of the stsdents in the sample, as well 25 a
poster medio campaign initialed on campeses o encourage students 10 check for imformation about the survey. The pre-potification posscards and the
posters included nfomastion about the meentive offered for completing the questionnaire. The e-mail was sent after the pre-notifications had been sent
ol anid 1he posters were posted. The emakl inclsled mstructions for completing the survey. This paper discusses e key msues and challenges
psxociated with this methodology. The first chalbenge with using web-based data collection is progrumming a survey designed as a paper and peneil
queesticneaing. Many “infuitive"” things ihat are tnee for the formatiing and structening a paper questionnaing needed io be re-thoughi for ike web-hased
environmenl. The second challenge wias related 1o obtaining a high and conssteind response rate. The average respoise rale of idie colleges across all
schond vear clasificnfions was 258 1% with a mnge of 45 5% o I, The variance in the response rade could be considened as luncisons of recency,
persistenes, ocess, and school siee (or imitial sample siee from which to draw ). Respondents with easy scoess were likely 1o respord within 24 howrs of
the receipt of the mitkal e-nsall. Those without casy access ook much longer 0 regpond. In such cases, persistencs wis essemikal io nefexse respanse
rabes. Three or four remminders were send bo increase response mics in low-response rate sub-samples. Dnber challenpes mcluded processing the
mcemtives for the respondents in a timely manser. The goal of this paper is to expand on the methedology and demonstmie the benefits and burdens of
wich-buased data collecthon.

Civdimg Amalysis of Copnitfve Tatervlews: Benefinn amd Deawbiacks, Kristen Miller, Matlonal Center for Health Statistics, kimba ede gov, Gordsn
Whls, Natienal Cancer lastitute, willisgs mailaihgoy, Lisa Moses, Sational Center for Health Statistles, bigbe cdegoyv. and Beth A
Canficld. Mational Center for Health Statistics,

While cognifive inferviewing is o widely used method for evaluating survey quesiions, there is litle consensus among practifioners regarding the
standards oF eriteria tha make for qualiy coghitive evalistions. This deficlency bhas raised dkepticisam reganding the replicabiliny, falsifiabality, and,
ultimately, the valudity of cognitive mterview findings. The vast magority of cognitive evaluation literature pertaims only to interviewing techniques
i€.g pre-seripied vs. emergent probimg, concurment Vi retrospestive probing). VWery 1ntle abiention has been given 1o the actual analbysis of cognitive
irterviews. That s, how are lindings from mdivideal cognitive inlerviews to be analyeed and summarized? This paper will describe o National Center
for Health Seatigiecs progect m which over &0 cogmitive imerviews, & much larger nomber of mferviews than o typical :nr;ibiu vl pmj..-cl
imvalves, were conductad in both Emglish and Spanish and then eoded o allow for quantitative analysis of intendew data. Codes were based on the
gucition-response model, deprcting 1) the respondent s inlerpretatsons of key terms, 2) the respondent’s process for julgimg, and 1) the presence of
responde error and response emor type. The paper will describe the possible analyses thal can be conducled with this coding system. |n presenting the

635


mailto:r@bls.gov
mailto:mobrien@wfubmc.edu
mailto:bjz6@cdc.gov
mailto:canfield.16@osu.edu

Friday, May 14, 11:30 am, - 1218 gm. — AAPOR ABSTRACTS

findings from this project, the paper will demonstrate the impact of language, mcome level, and inlerviewer on the question response process 1
investigated. Finally, the paper will describe the sirengths, weaknesses, and metbodilogical utility of this analytic iechnigquee.

Coming Soon fo a Mailbax Near Yon! The effect of pre-census publicity for the USDA's 2002 Cenans of Agricwlure, kathbeen E. O,
USDAMNASS, ket nass asdagov and Jaki 5. MceCarthy, USDANational Agriculiural Statistics Service, jaki_mccarthyinass, mds, gov
Promotion and publicity of larnge scabe surveys bas boen routinely undenaken by organizations m the hipes of improving survey response. This may
take many forms and information about upcoming data collection may be deliverad 1o potential respondents in many different ways. The operational
pasiimption behind promotion end publicity efforts is that higher awareness and more pesitive opinions of the survey will lead w higher data quality
nnd lwer costs, Costs can be reduced both through higher initial response and also with speedier respanses, both leading to a reduction in costly
followup datn collection costs, Prior to dat collection (and most publiciy efforts) for the 2002 Census of Agriculiure, the USDA"s Mational
Agriculiural Statistics Service (MASS) conducied o survey of a subset of the Census population. This survey coflected infarmation shout the
respondenis’ awareness of the NASS, the upeoming Census of Agriculiure ond self reports of exposure to publicity and promotson of the Cerms.
Information was also collected agnin, after publicity and promotion fog the Census had been conducted and respondents should all have received al
least one mailed Census form (o complete, Measures of the overall effectivencss of MASS publiciiy efforis were made by comparing resulis of the 2
siirvieys. Response rates and spoed of retums for those with the most knowledge of the Census wene companed with those with the kexst. Analysis was
plso comducted e determine if the types of materials seen (e.g. MASS printed materials, media features, sdvertisements, live presentabons or spooches,
e1e. ), or the source of the material {g.g. from USDA personnel, from medin sources, Trom friends and neighboers, from imde associntions, ebc.) affected
response differently. Resubts of this research will belp determine whether publicity and promotion efforts ane worthwhibe and how best to terget them.

Correlates af Locare Rates In the World Trade Cemter Health Regisory, Aliee A. Turner, RT1 International, alasd rilorg, Elizabeth Dean, RTI
International, cdeaniwriborg, and Benard N, Theora, RT1 international,

The World Trade Center Health Begistry i3 designed 10 assess the health effects of the World Trade Center (WTC) disasier of September 11, 2001, The
Registry will follow participants 1o evaluate short and long temm physical and mental health effects incleding those resulting from exposures 1o the dust,
Fusrecs, amd airborme particulsies on %11 amd in the ensiing weeks s the fires burned, Persons who may enroll m the Registry inclade those whio were
in bewer Manhottan on September 11, 2001 ; residents sowth of Canal Strect; schoal children and staff enrolbed in schools south of Canal Street; and
persons imvelved in rescue, recovery, clean-up, and other work al the WTC site o Staten Leland Recovery Operations between Seplember 11, Z0KH and
Juarve 30, 2002, A key componeni of the Registry is the shility io bcate polentially elgible mdividuals identified on lists provided by employers and
other entitics. [nfensive fracing 1s being conducied by RT1 on thousands of cases for which the information provided by locators may be oat of daee.
This paper will compare differential locate rtes between cases located within one howr by the tracing specialists and & sample of cases unlocaled after
one hour and selected for further racing efforts. Cases for the second trestment will be selected randomly within cample type. A fusther comparison
will be made between key demographics for cases nol neqairing wracing. those located within the one hour limit, and those kocated in more than an hour
o asceninin any differences between these groups. Ultimately, this rescarch will assess the ¢ffectiveness of each macing treatment by companing costs
and ibe demographic vanahility of cach level of racing effon.

Does the Web Doom Troditional Call Centers?, Randall 1. Olsen, Ohio State University, _ ; .
We report on an experiment using Web survey software and Voice over Internet Protocal {VolP) for imerviewers working from homs in comparkson 1o
a traditsonal CATI shop. We feport on productivity metrics and discuss cost implications,

Exploiting Compinter Awtomation fo fmprove the Interview Progess and Tncrease Servey Cooperation, Jeflrey ©. Meore, U5, Census Bureau,
Leffrey.c.moored census. gov

Couper (2002} outlines the “challenges amd opportuniiics™ of recent and in some cases. still-emerging techmological developments on the conduct of
survey research, mosily from the perspective of the survey reseancher. This paper fiscuses on one specific aspect of the techrslogical revolution 7 the
wse of computer-assisted survey instruments in place of traditional paper-and-pencil questionnaires. And it focuses on one particular opparmanity which
this development presents 7 the ability bo reduce burden, improve efficiency, mpaove "flow® and natarniness, and in general make the mterview
experience o more pleasant one for all participants, while stll adhening to one of the cardinal rules of scientific survey methodobogy:

seripted controlled question wording and sequencing. Mornd angumsents can be brought to bear in defense of efforts 1o mmprove queshonmaires is this
way; the pofential for important practical benefiis (e.g., happicr and more engaged inlerviewers and respandemis) lends more mundane: bui perbaps
mare potent support. The paper finds the research literature on effective questionnaire design (with regard 1o fostermg increased survey cooperntian) lo
be surprisingly scami. However, a rocent effon by the U.S, Census Bureau 1o redesign ihe core mstrument for the Survey of Income and Program
Participation {SIPF) offers some clear evidence for the benefits of improved instrument design, Motivabed in large measure by evidence of increasing
unit nonresponss and attrition, the primary goal of the SIPP redesign effort was to improve the infervicw process, and in panticular 1o seck ways to
avoid violations of conversational nonms (Grice, 1973),  Many (il pot most) of the SIPP imerview process improvements woubd nol have been feasible
without the computerization of the survey instrument. The paper briefly summarizes many of the technobogy-based changes implemented in the SIPP
instrument, and bricfly describes a set of fick! expenments used 1o develop and refine the new procedures and 1o evaluate their success in achieving
S1PP's redesign goals,

Framing Power as Vietae, Andrew Hajecki, University of Iinods, Chicago, arojeckifmuicedu

This paper argucs that an interaction of distinetly American values creates a culturally resonant base for ideas and rhetorical justification that grow 1o
favor Americin predaminance over thal of an emerging ghobal workll order. The values thar define what scholors have called " American
exceptivnalism” have become all the more important during o time when a refiable template for understanding and justfying the role of American
power-opposition o the Soviet model-is now defunct, Now grounds for policy justification depensd on the successful prajection of the United States as
a quintessential exemplar of modern development. Avobdance of the pereepiion of the United Seates as a world hegemon requires United States self-
interest 1o be seen as coextensive with the interests of & global greater good, Values that provide identrly based on rranscendent kleas rather than on
unigue history of specific bcale should embaody the morms of @ pew, mote interdependent global order, In this regand the histoncal expenonce afid
political mstitutions of United States offer a crodible mode]. The paper analyzes elite and regional press commentary on the War on Terror, from ihe
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War i Afghanistan 1o the pre-war debate on the War on [mag, 1o illustmie bow principles of Progressivism on joemalism, lasgely influenced by these
same care values, facililate the iransmissson of mews frames that mfluence the shaping and domsestic reception of United States forcign policy. Analysis
of these fmmes reveals a heavy reliance om an end-of-history notion of Amerscan instiutions-—-democracy, freedom, capialism, equality—huitressed by
a odalizng rhetoric founded in sassumpiions of haman perfectibility. The two impulses encompass Enlightenment rationslism and o reworking of
Paritan piety {premary virae) o mosilsm (secondary viriue), An evelution of the founding principles of the L%, Constitution amd Purman theabogy
pow Tanction as an ideslogical mtomalization of the will to power

Geetrimg Warse with Age Congrevsional Job Approval T974-2005, Jeffrey M. Jones, The Gallup Poll, jefl jonese gallug.com

Analysis of Gallup peldl daga on Congressional Job Approval going back to 1974 shows clear and corsistent age differences. Younger Americans
conaistently give Congress the highest job approval mtings, and average approval ratings decline among cach obder age growp. The gap i approval
rafings between younger and older Americans has always existed, but has grown wider as overall approval r.ll:iuy of Congress have increased m o recent
viars, Statistical analysis shows that age is one of the strongest predictors of Congressional job approval. and suggests that generational change coald
be a contribisting (actos 1o rising Congressional approval ralings.

Incentives: do they affect response rates in a mall swrvey of paremedics”, Jennlfer A Lyden, Conviella Healih Schences,
ihdenie consiellagroup. com, Jennifer Hatcliffe, Constella Health Sciences, jratclillez constellagroup.com, Sarn Baden, Constella Health
Seiemces. shadenis constellagroup.com, Jack Leiss, Constella Health Sciences, jlcisso constellagroup.com, and Jean Orelicn, Constella Health

Sciemees,
Low response Fates 1o mall surveys of heallh care workers are a methodalogical challenge fsced by the survey research comimunity. The mclusion ol an

incentive has been found o increase response rates to mail surveys among some groups of health care workers, but [itle is known specifically with
respect o paramedics. The ohjective of this shaly was to compare response mbes 10 o nationsl mail survey of paramedics whe received one of thres
meeniive options. Ina pilo siady for a natonsl survey b aswess blood exposune among paramedics, espondents were offiered one of three meentives;
I} A& sticker with 1he stsdy loge, 2) the chance to win a palm pilt with programmed paramedic softeare, or 1) no incenfive. Six hundred and seventy-
two paramssdies were selecied in a natsonal peobability semple and endomly assigned o tbe incentive groups. Paremedics who received ihe sticker had
a 5T% respanse re vorius a response rase of 52% fof the lowery incentive and $6%% for no incentive. These resubs suggest that a loken incentive as
opposed 1o a chance 1o win a loflery or no mcenlive may increase response rtes in a mail survey of parmmedacs. This finding suggests future mail
surveys of pamamedics may benefit from including o tolen incentive. Chur finding is consistent with previous resesrch that has found o token incentive
HEproves Fesponss fabes ke mall surveys among some boalth care workers.

Iy Politics @ Good Thing? Increasing Political Appreciotion ameng High School Students, Thomas M. Guierbock, Center for Sarvey Hescarch,
imgl e virginiaedn, Byan A, Hublard, Center for Survey Research, ph9km virginiacdu, and Keaneth Stroupe, Center for Politics,
University of Virginia, k2o virginis cdu

The litermture on palitical socialization of high school youth has focesed on many of the same precursors of political participation that are stodied
among sdualis: poliiscal knowledge, poliical intenest, trusi, effbescy. atentiveness io news, and partisanship, ‘Wi propose that insufficient abemiion has
been given 1o ivw misch young peaple appreciate the palitical process and the functiens that are served by competitive political instintions in a
democracy. The data are frivm a nahionwide sample of high school youth, myvalving two waves of questionnaines from 2,953 stisdents {and thear civics
teachers) in 229 high schocls, sdministered in civics classes during the 2003-2003 school vear. The primary parpose of the study was 1o gvaluate the
efficacy of the Youth Leadership Iniistive, a set of imeractive curmeulum sapplements developed by the University of Virglne Center for Politics.
The guesismnaires incloded a scale of seven agree/driagree ibems dealing wath prade in ous form of government, the socictal rode of politscians, views
about poditical compromise, and the simple declaration: “Politics 1s 2 good thing,” The items can be used to create a sitistically relinble scale of
political appreciation. Using a nch sei of related items covering political efficacy, imasi, ideology, past and prospective participation, duties of the
citizen, schaol participation, political knowledge, and information on methods used 10 weach evics, we explore the foundations and predictors of
palitical appreciation. Lsing the change data and group-companzon data available in our four-group, longitudinal design, we cxamine the types of
teaching that increase students’ political appreciation. We show that cenain of the Youth Lesdesship Initiative's participatory leaming sctivities were
effeclive in mercasing political appreciation of stadents wiso participated n Usem.

Lomgitading! Stadies and Respondent Locarimg and Fracking: The effectivenesi of credit barean information ol imer-wave treching mailings on
survey compleiion rotes of program pariicipants, Todd J. Robbins, Abi Associates, lodd _rebbinsir alvassoc.com, Micole Gill, At Associates,
nicole pilla abiassec.com, Carin Cartwrighi-Chongs, Abt Assecistes, carin_chungsnabisssoc.com, Katherine Alse, Abt Associnies,

kathering_abeiaabtassec com. Paul Howard, Abt Associates, panl_howardir ahiassec com. and Erik Payman, Abt Associates,

erik_pavmana atlassoc.com

Tracking and locating respondents for longitudinal studies s an integral pan of the survey enerprse. Bescarch organieatsons call upon a 'r.lril:I:,r-u-‘l'
toals ard methads for keeping in towch with respondents between interviewing waves and for locating respondents who move ar who sre difficult to
find. For cxample, rescarch organizations may send trackimg veminder letiers in proparateon for a later wave of merviewing. Reseanchers also conlact
frecnds and relatives of respondents 10 ask them for updated contact information. Additionally, antil the 2001 passage of the Gramm, Leach Bliley Act,
many research organizagions were able to use credit burean daiabases that were excellemi sources for locating difficuli-to-reach respondenis, Since
M), many restactions have been placed on the we of francial services data bo locate study participanss. Two eredt bareaus {Experian and
Transumion) established separate databases that do not include information from financial services institutions o that these databases can still be
accessed by most research firms, This paper draws wpon docas from tvo, fowr-year staidies amd repons on the effectiveness of these newly established
crodit burcaw databases and inter-wave racking mailings on telephone survey completion rates. We use data from one full survey year for esch of the
whudres. 'We have consivtently reached a T5% :nrqﬂ-l:l.iuﬂ rafe for all completed waves of interviewing.
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Modeling Survey Respondentsc” Speech o Improve Speech Survey Interfoces, Patrick Ehlen, New School for Social Hesearch,
Michael F. Schober, New School for Social Research, schobera newschoeol edy, and Froderiek G, Conrad, Universkty
afl Michigan,

[conradi ise.ombch.cdu
Compuler-based telephone imiendewing systems of the futare, with 'i,Fll.‘ﬂ'h interfaces thal recogniee respondents’ unconsiraned speech, coald explo
aspects of the respondents’ speech 1o provide clanfication only when it 5 needed. Respandents have been shown to subtly indicate their need for
clarification with pauses and various speech disfluencies (Bloom & Schober, 2000} more generally, speakers of different ages have been shown o
have dilfersnt rates of speeeh and disfluency (Bortfeld e al., 2000 ). The cumrent stsdy tests whether models of differemt types of speakers
("stereotypes™) could effectively Klentify and comect conceptual misalignmem. The shady uses 3 Wizard-of-Oz paradigm o simualate an advanced
speech inerviewmg system; telephone respondents arswer survey questions about facts and behavaors on the basis of fictnal seenarmos, so lhal
pespanse accumey can be mezsured. The stsly contrssts interfsces (hat do not model respondents, and interfaces that rely oa respondents (o selicit
clirfication, with two kinds that model responibents o provade unsolicited clasificatien, One mterhce uses 8 generic, non-sterentyped responcdems
madel to wdentify and cormect cases of possible conceptual misalignment, and another uses a stereotyvped respomdent moded w identify amd comee
respondents according to age. 1290 respondents (50 aged 18-35, and 60 aged 65-80) answer survey questions presented in o synthesired voace by
tclephone. In the rwo modeling condiions, responses ane monltered for mdicatbons of uscerminty, such as disfeent spesch and mactivity, which serve
s ithe basis of the respondant models, Scrpled definitions are offered when disfluent responscs appear 1o warmant lurther clanfication, ln the
sterentyped condition, disfluent nesponses of the elder groap are treated differently from those produced by the yoanger group, allowing, for example, a
longer average latency before deciding to help the respondent. Findings show when respondeni modeling helps improve response accuracy in speech
interfaces, amd hiv modeling respondents according to group membership can asd detection of concepiual msalignanent relative 1o modeling genene
respondents.

Priming Thoreughness in Survey Responding, Kenneth A, Rasinski, NORC, at the University of Chicage, rasinski-ken@ norc,nel, and Dennis E.
Dew, Jr.. NORC at the University of Chicage,

This snsdy is the second in A senies of pilot shedics o asses :hnmu:t of men-conscious pn!l priming on survey respomding. Past experimental research
has shown that survey respondents do m give as many responses in a “mark all that apply™ format &5 they do in a Formal requesting them 10 read cach
response and explicitly mdicate “yves” or “no™ { Rasiski, Mingay, & Bradbarn, 1994 ). The “mark afl that apply™ format appsears 1o cncowrage reporiing
of the type that Krosnick (1991 ) hes called "satisficing”. When survey respondents “satisfice” they use suhoptimal criteria for the thoroughness and
thoughthileess of thetr reporting. 'We used a techmgue developed m our previous research on disclosure of sensitive infoomation in surveys (Rasinski,
VWisser, Sngatsky and Witherspoon, 23] to prime achievement. Achievement primes wene words bested and wsed by Hﬂ.l!hﬂll... I I
randomized experiment we sound a significant imtermetion betecen prims and questionnaire format (F{1138)= 4,80, p=.030, see fgure 5). In a “mark
all that apply” format respandents whe were primmed with achievement-related wonds repomed engaging in more evervday behaviors aver the last two
weeks {mean=11,91) compared to those in o neutral word prime conditson {mean=1 0.45; post-hoc H681=2.05, p= 04T} Primimg kad no effect for
responidents who received the explicit “yes™ or “po” instructions (achicvement prime, mear=11.00; neatral prime, mean=11 53, post-hoc #{700=, [0, ns),
While we lack validation daca, it is striking that the advantage of 1o forman that is suppesed w encowrage mose carcful responding dissppears when
achievemenl is pramed.

Public (pimion and Sestainabili: Explering and Understanding fivwes of a Sustainable Ford Econemy in the 5, Katharya Lyon, SHL,
Morthern Arizona University, krlSidanpce.naed

lssues of enveronmental sustsinality have moved o the forefront of matienal topics. Faced with the reality of a fimite planet with lamuibed resources,
more and more entities are interested i exploring and understanding America’s opinions on these tssues. Sustainabality is most commonly defined as
the ability o mest the neads of the present without compromising the ability of inire gencralions w meet their oo noeds. The growing concermn foe s
sustainable food and agriculture system provides new opportunitics for public opinion reseanch on knowledge of sustamability ssues and the demand
for sustamable goods, These rescorchers managed o shady that used multi-mode dain collection methodologies io explone and betier understand ihe
public's openion and behaviors regarding sustainable finods. This paper reports on key findings from this sy, Topics reviewed in this paper inchude
carrent reseanch perfommed natsenwide on production, dstribuion and consumption of sustaimable foods, survey and focus group methodalogses used
tar hetter understand these issues and the opporunities and constraints facing social research on sastaimability, In a broader sense, this paper discusses
the imporam contributions that public opinkten rescarchers make 1o decisbon-making processes and 1o sustainable policies and projects in the United
States.

FPrblic Opimion Toward the Library in the Cosrminnity, Mariha B kropf, University of Missonri-Kansas iy, .

There are many ways for students 1o bearn about survey research, but one of the most effective i3 m an sctive leaming atmesphens where snedents are
able b desagn, implemsent and analyze their own survey research. Undergrcheste students ot the Liniversity of Missown-Kansas Cay will have the
opportunity (o do 20 as a part of a class taeght in tbe pelitical science department, “Survey Research and Analysis™ For this yesr's project, the students
will cxplore an mmportant community issae: how do public library users perceive the mle public hbranes play in therr peighborhoods? In pamicular, the
survey focuses on “branch”™ libraries in four diverse neaghborhoods in urban Kamsas City, MO, The survey will tel] us howar euch commumity's sdentity
affiects their nttitudes toward this imponant ts-provided service, This is especially inporant because city services (such as public libmry provision)
are oflen provided in a homogenous (bt possibly inegunable) mamner. This survey will help pravide Hbrary officials with some recommendations o
pear the servioes towarnd ibe noighborhoods m which they are embedded and perbaps provide a mode] of the evaluation of other tas-proveded services.
In the conference paper, the stadents will share their experiences creating and analvzing this community survey (select undergradaaie students will
presen this poster: o years ago | meifored five sisdents al the AAPOR conference be presend the results of a class survey on Kandas City anea policy
maes amd [ think 1 wos o sucoess ). The AAMOR paper will alwo mclude subjects such as: students relationship with the commanity client, the
effectiveness of a multi-mode survey (this survey willl be sdministered both theough the mail and via the intemet) and we of focus groups in
developing o survey instrument. Sudents will also share their substantive results about recommended changes 1o Hbrary services,
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Self-Reporned Health Srarus arnd Mode of Survey Admimlserarion: Wiy are Telephome Wode Respandenss Healohler than Maid Wode, Todd H.
Rackwond, Cities' lmstitate for Pablic Health Researeh, pockw 00 @ aminedu. and Karen Vienlg, Cities” Instinate for Public Health Research,
virnitls umn.edu

A frequently used question to assess bealth status 52 “In general how would you mie your health?™ This paper will focus two msde of administration
issiacs around the use of this question: First, ane basic mode effects between iclephone and mail sdmindsiration, Historscally, social dessrabiliny has been
used as the primary argument for why felephone mode respondent s are healthier than mail, this argument will be comsidered relative 1o recent
advances in understnnding regarding conversational porms associated with tebephone imerviewing, Twoe data sources will be used for this analysis, in
cach shady respondents were randomly assigmed 1o cither the elephone or mail mode of adminstration. One comes from a study i a population with
femcal meontimence (F1, n —~ 150/'mode, RED 82%mail, 86%phone), which demonstrates significant mode differences. The other will come from a
general population survey of the state of Minnesoin ([t pssisted RDD sampling frnme) that is currently in the field (dat collecnion ends in February),
Thee second issoe that the paper will look at 18 based in e wse of diTerent modes of admbnsstration fod different data collection polits in a study. Often
in clinbcal outcomes, medical or public health research in which there is an intervention baseline datn will be collected using one mode (usually
telephane or m=person) widh follow-up data collection using another mode {usually mail), This is done due to costs and enrallment conditions placed on
the research by IRBs, Using the data from the FI sady respondents mitgally imerviewed by elephone were surveved by mail after a irestment
mntervenison. Un avernge respondents reported a decrease in health stains between the two measurement poants, while two other messares, that have
been shawn o be related 1 self-reported health status: self-reported severity mtings improved, clinical messures of sevenity demonstrated
Improvemeni.

Sponsorship ard Seiling: Telephone Tnterview Geeeings and Bespondent Cooperation ar Fiog Contace, Dennis E, Dew, Jr., NORC at the
Undversity af Chicaga, dew-dennisi norc.mel, Jessica E, Graber, NORC ot the University of Chicago, Graber-Jesiica@ nare.nel, Lisheth
Conlle, MORC, poble-lisbethi@nare.net, Kaiyva Liv, Ohio State University, o, 2630 osw.edu, Anne Parsons, University of Chicago,

aparsons@ wchicage.edu, and Natalie Yager, University of Chicage, yageria uchicago.edu
I an efort 1o inerease cooperation rates in large-scale telephons surveys, NORC, a natonal organization for research i the University of Chicago, as

pan of s summer meemship program, developed and wested 5 introductory seripts for use during an ongoing evaluation of the Bacial and Ethnic
Appraaches to Commumity Health (REACH ) 2000 program. REACH 200 is sponsored by the Centers for [Nsease Controd and Prevention (U137} and
is designed b0 suppon comnmainity-hased heahh interveniaons simed an reducing rcial and cthivie health dispanities. The curmen experiment afiempted 1o
miassne the impact of a non-seliciatbon Satement, study sponsorship, and e use of an unseripted meroduction on 3470 cases that had pod been
‘pl'lh'imﬂl}' contacted. [hita were collected during the summer of 2003, A 2 x 2 design rasdomired by day, with elephone grectimg scripis contrasting
sporsorship from the Univensity of Chicago va. the Centers for Disease Control and Prevention and the solicitation statement “1'm not selling
anyvthing™ va, omissaon of that statement, was used for this experiment. A [th “unseripled” comdition was also inclued that allowed imerviewers some
frocdam n how they greeted respondents. This experment found thal, during the first contact with respondents where Umiversaty of Chacago
sponsarship was mentioned, the inclusion of the “noi selling” sintement increased the appoimtment g by 6% However, when identifying o
government sponsor, the “Bot selling”™ statement was found 1o be unpecessary. Mo significant differenees were foumd betwesn the five conditions on
completion rates of refusal mles dusing the first responident contact. The telephone inlervicwers who participated in the study believed that the
umsergpted greeting provided the maost respondent cooperation, bud no evidence of this was Foumd

Randomizaifon of an urban clementary school population for testing o clavsrocm-based indervention program, Sheppard Kellam, American
Institutes Tor Research, shellamia airorg, Jeanne Podusks, American Instituies for Resenrch, jpoduskaiairorg, Hendricks Brown, University
af Southern Flerida, hbrowna bee asfedn, Amy Windham, American Institutes for Research, awindbamaalr.org, and Miriam L. Gerver,

American Instliutes for Rescarch, mgeryera alnorg
There is a cument discussion nabonally abow wihether or not randomdzation can and should be done m school settings. The siate of educatsonal research

camnol be advanced without modomieed fiekd mals. This poster presentation will fiscus on the mndomdzation process that was implemented for s
cormmmunity-hased randomized field ireal in first prade classrooms. There ane teo necessary conditions that need 1o be in place for mndomazation o
oopur: | 1) a strong paripership between (he rescanch onganization and the sehoal desarbcl and (2) procedsnes thal cisune mrdomizstion while mmimizing
the burden placed on schools and district personnel. The American Institutes for Reseanch’s Center for Integrating Education and Prevention Reseanch
m Schoals in partnevship with the Balimore City Public Schools System (BCPSS) is esting the Whole Day First Grode Program, an imtervention thai
focuses on behavior, reading, amid family imvalvement in first prade. Randomization procedures for this el inal were implemented in two stages 1o
ensune complete mndomization. The first stage, which took plece prior to the beginming of the school year, consisted of randomazing student who were
alreacly registered for first grade, balancing for gender. A second stage procedure was developed o ensure that students who enfered first grde once
ithe schood year had begun were mndomized. A scaled envelope process was developed 1o be used by school administrators and other schood siafl. The
reseasch stall stayed in close contact with the schools o gusrantee Gidelity of the procedure. The Schoals Commiltee, comprised of admimasdrabors of
participating schools, other BCPS5 central office slafl] and nesearch stafl, met bimonthly, and provided oversight and suppoet for the process.
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The Art of Associating's First Line Results from the Collegizie Soclal Network Interaction Project (C-SNIP), Casey A. Klafstad, Harvard
University: UW Survey Center, klofsisd o fas harvard edu

The social sciences have largely come into agreement that interpersonal imersctions through social networks (or “peer groups”™) are causally linked o
individual participation in civil society. However, existing data sources do nat allow rescarchers to sccusately identify and study the complex causal
relationships behind such social influence, This paper offers an assessmend of newly collected data that do allow for ssch study. The way to accurately
assess the impact of peers would be to estimate a model of change over time in individual behavior due to network influence. Controlling for the
individual ‘s baseline propensity to be civically active (e.g. past pattems of civic participation), we wild estimate the impact of the secial nectwaork o
current panerns of participation. Ideally, this procedune would randomiy assign individuals to new social networks. The key advantage of this type of
test i that it takes advantage the power of controlled experiments. In this model an individual eaters o new social setting with a grven set of traits, 8
treatment in the form of the new social network s applied. and the impacts of that trestment are measwred by examining Bow eraits have or have not
changed. Random assignment assures that any change that has occurred is due solely to the social context, and not any other unobserved factor. Witk
the need for such new data in mind, this paper will offer a fresh look at social perwork influence through analysis of data currently being collected
through the Collegiate Social Network Interaction Project (C-SNIP). The C-SNIP approximates the idealized st described above by examinmg bow
thve Behaviors of first vear undergradustes change hetween the final yesr of high school and the end of the first vear of college. Wave Omne of the study
{Fall 2003) asks respondents to describe their levels and reperioines of civie activity during their kast year of high school. Wave Two (Early Spring
2004 ) asks these same respondents about their civie activiry during the first year of college, as well as about their pew social petworks at college. This
unique study is being administered over the Internet, recruits respondents via email, and makes use of a prize drawing as an meentive. Collection and
assessment of these new data is 2 task of extreme intellectunl merit because the daza will allow us to develop a more comprehensive and precise
understanding of social influence processes. These data also allow for an examination of Intemet-based data colbection, the role of incentives in
reducing non-response, and other important issues in survey rescarch methodobogy. The findings from this study will also have a broader impact
because they will be of use 1o practitioners in civil society. Considering the weak state of panticipatory democrecy in contemporary America, such
knowledge of “the art of acociating”™ {Alexis de Tocqueville, c. 18400 is chearly needed.

The Effect of a Prepaid Monetary Tncennive Ameng Low Tncomne and Minerity Popalations, Timethy 1. Beebe, Unlversity of Minnesola,

Michacl E. Davern, University of Minnessia, daver®idis umn.edu, Todd H. Rockwaad, Cities' Institute for Public Health
Hesearch, packwdi] i@ umn.edu, Donna D. MeAlpine, University of Minnesota, mealp04i umn.cdu, and kathleen Thiede Call, University of
Minmesoty, callx 001 wumn.cds
In an abtempt to mcrease response rates, many household surveys are tuming to mixed-mode desigas whereby instruments are designed 10 be
administered via mail andior telephone. Survey response rates may be funhber enhanced through the use of meentives. Litthe is known shout how well
these efforts work in surveys of low income and minority populations such s those enrolled in Medicaid. The purpose of this paper is to evaluate the
effect of pairing & mixed-mode methodology with o prepaid $2 cash incentive in o survey of Modicaid enrollees stratified by mee and ethnicity. A total
of 9,350 enrolless were mudomby assigned 1o receive & mail survey with pe incentive or a $2.00 bill. The sample was split into two mndom ssmples.
The first sample was o simple mndom sample (SRS) of Medicaid enrollecs. i the secand sample, enrollees in certain strata (American Indian, Black,
Hispanie, Hmong, snd Somali) were over-sampled. The response rie within the SRS afier the mail portion was 39 percent in the non-incentive group
and 47 percent in the mcentive group. These response rates increxsed considerubly with the use of telepbone oflow-ups. The non-incentive SRS
response Tate increased 1 59 percent and the incentive response rabe increased 1o 64 percent, Similar increases in the overall response mtes were
observed i the racial and ethnse strata as well. In the SRS, the response rate for those wha received the $2 incentive was @ percentage paints higher
after the first mailing, % parcentage paints ligher after the second mailing. and 5 percentage poims higher at the end of dsta collection compared to
thiose whao did mot receive the incentive. While the difTorences hetwoen incentive condifions are more prondunced afler the first mailing {with p-values
<01}, all differences were remained significant (with p valees < 05) after the completion of the mail mode of the survey. The inclusion of the 52
incentive had a similar effect across the different rueinl ard eihnic strata, with the exceplion of the Higpasiie enrolless

Using Multivariate Models o Examine Survey Results: Identifying fnfluences on Spowsal Support for Reenlisoment, Rorie N, Harris, U5, Navy
Personnel Research Stodies and Technology, rorleharrisa persnetpavyv.mil, and Carel Newell, U5, Navy Persennel Rescarch Studies and
Techmology, garol newella navy. mil

Survey data are often analyzed using univariate methods, such as analysis of variance and correlations. Univariate models consider oaly one
independent variable for each dependent variable. While such methods may be sutable for answering certain aspects of the research questions driving
the survey, it is rare that vanahles ineract independently and do not infleence one anather, Tt is more likely the case that several vanables or factors
tntesact o influencs an outcome, This, moltivanale methods, which consider the miersctions of variahles simultansously and are betier for examining
complex relationships, would be preferable for analysis, The current study proposes a model of spowsal support of reenlistment and examines resailts
from a population of Navy spouses who were surveyed in regards to their satisfaction with their quality of life. Of growing interest to military
rescarchers is the experience of the military spouse; positive and direct relationships have boen shown between spousal support and members”
reenlistment inlentions. Structiral equation modeling (SEM) was wsed to identify factors that contribute 1o support of reenlistment. Further analyses
were performed to determine whether the same fsctors influcnice spousal suppon for male spouses when compared to female sposes. Resulis indicate
potential arcas of focss for the BNavy in temms of sddressing family Bsues 10 improve relention

Which Survey Language Do You Prefer? A Study af Survey Langwage ffect on Responve Bekavior, Sunghee Lee, Joint Program in Survey
Methodology, University of Maryland, sleg@survev.umd edu. and Ting Yan, JPEM, Univ. of Marylamb Abt Associates,

The influx of immigrants has presemted challenges to survey researchers in the U.S., who have considered non-English speaking units as incligible. As
sociely becomes maore diverse, demands for multilingual surveys that inclsde these immigrasts may increase. Research on survey language effects,
however, ks at its infancy and traditional research directions have hlended the effect of survey language into the umbrella of ‘cultural effects.” and a5 a
consequence, any differences in response behaviors are regarded as a result of social and cubtural differences. This has impeded research on the effect
of survey language, which may produce systematically different response behaviors, For instance, immigrant respondents who ane likely to speak more
than one language may be susceptible to differemt degrees of social desirabality and pressure, acquicscenee and item nonrésponse, and their responses
may differ due b the language in which the questionnaires are given. This study attempts to extract the effect of language in a bilingual survey. The
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dara are provided by the Cendenmial Commiitee for Korean Immigration, whe conducted o masl survey among Borcan immigrant bouschalds Hyving
the greater Washinglon, DUC, sres. The questionnatres were writien in both Korean and English, and respondents self-selected the language. We
hypothesize that respondents who answened the survey in Korean would show different response behavions than those who answered in English when
cantralling for demographics that may affect the self-selection. More specilically, we hypothesize that those who answered in Borean would give
answers mene m line with Korean ideodogy and the castern cultural values whersas respondents who answered tn English would give answers more
|r|...'l|.11|.|1: o Amencan ideslogy and the western caltural values, We will also mvestigale em nonresponse paiberns ocross thi Broups.

Can Your Send Me Swavething? Usimg SAQs ta improve CATT response rates, John N, Egel. Battelle, epelji battelle.org

T'I'|.i-|.p-:r|l:rpn=n:l1l:| the stralegy and resulls of our effort o improve the response mtc on a cne-hour, telephone interview (CATI) by creating o taalored
sel {-adminkstered questionnaire (SACH for each respondent who did not compleie a ielephone interview, The survey s an in-depth questbonnaine of
mearly 10V000 Might sttendams, all of wivom worked for a sengle airline. Respondents are asked for detailed health and work nstory information, goiang
beck 30 wvears or more. The mstrament 18 extremely compley and conlnins sensitive |.|.|I:|j|:1:l matter |r||:'||.||:|,i11.g sexunl and reproductive issues,
Respomdents have refussd to begim the CATI Etervicw bocause of its length, or refused past way throagh due 1o e personal nanee of the questions
and the diffbeulty recalling decsibed work history information. However, some respondents indicated that they would 1wy 1o complete the survey i they
had o bard copy. That is, if they could actunlly read the questions, it would help wiih recalling ibe information and alse provide o better comfon level
with ihe sensitive gquestions, Despite the complexity of the CATI instnament we developed an SAD version that has proved useful in overcoming
respemalent besilateon 1o parcipate. Creating the SAQ verston was very challenging. A large portion of the survey instnamend involves a complex serics
of loops asking work history questions n ten year imcrements, based o work history data received from the airline, Mo respomdent is asked exacily the
suime series of work hissory questions becsuse they sre based on when she worked for ibe nirline, where she was based, and which iniemational routes
she flew. In order 10 provide cach respondent ber amgue work history questions in an SALC) format, we developed a sophisticated menge program
limking the airlimg work slory data o the survey questions. This was sccomplished maintamang industry best practices for administering an SA0).

MULTILINGUAL SURVEY APPFROACHES

Enhancing Dara Callection from “(hher Language” Hewsehelds, Mary Cay Marray, Abt Associates,

Michze| P, BRattuglis, Abt Associates Ine., mike batiaglisi abisssoc.com. and Jessica Cardond, Abt Associates,

The natienal lmmunization Survey (NI5) measures voccination coverage among children agsd 19-35 momths in the LS, the 30 states, and 2% wrban
arcas, The NIS is condactad by Abt Associates for the Matlonal Immanization Program and the National Cenlers fior Health Statistics of the Cenders for
Discase Control and Prevenbon. It uses a mndom=digit-dial iclephone survey to identsfy age-cligible cheildren, The MIS samples over 3 million
telephone nunmbers annually, makes over 12 million calls, identifies S0 houselolds, and interviews over 34,000 parents/gasrdians with age-
chigible children. Screening and inberviewing are conducted in Spanish as well as English. Since 1995, the NIS has used the AT&ET Languape line to
inchude houscholds in the study that do oot speak enther English or Spamsh, ve. “other language™ households, This ATET service provides
simultaneous translations for telephone calls in many knguages. By taking advantage of this service, the N1% is able to includs mamy howseholds that
winizld otherwise be exclsded from the survey, In this paper, we examing the languages ibhai are most commonly used i the MNIS and the chanages in the
it of thode langeages over the yoars. We look al the mpact of using the AT&T Language Line on the sereening, imerviewing. and provider consenl
rabtes for the MIS. We alwo examine the mmpact of the use of this service on the etimation of vaccination raes for the Linited States as 0 whole, for the d
Census regions and for specific IAP areas with relatively large numbers of houscholds wsing this service.

Cognitive Testing of Englisk and Sparish Versions of Nealth Swrvey ftems, Roger E. Levine, American Institubes for Research, rlevinelir sir.arg,
Raguel Gonzaler, American Institutes for Research, RagConzalepaalr.org, Beverly Webdmer, RAND, Beverly Weldmerirand.org. and
Patricia M. Gallagher, Center for Survey Research, patrici gallaghera umb.odu

A sarvey of patbonts” hospital experiences i3 being deveboped 2 3 CAHPSE survey, 1o enable informed consumer hospital choice decisions and o
infoam hospital qualsty smprovemsnt effons. Since survey ilems will be administered in English and Spanish, it is importand (o develop ems that will
fumction equivalently in these differem langanges. As part of the item development process, English versions of survey items went through several
roandds of cognitive esting, with a total of 36 respondents. An English version of the instrument was propaned and fheld ested. Then, this version was
translated i Spamish and cogmitively tested with 11 respondents. The protocol for cognitive meerviewing in Spn.l:li:hunhuﬂl om the English
prodocol, Several additional probes were developed to allow investigation off isswes related o specific tmnslation concerns. Most of the cognitive
technigues (concurrent think-alouds, senipded comprehension probes) worked well. However, it was observed thal propective probes did mot perform
well with the Spantsh-speaking respomlenis, Results fromn the Spansh cognitive inberviewing wene companed with resulis from the English cognitive
imterviewing. I was noted that:{ 1} Many problems and ssues were independent of languagei2) Spanish cognifive interviewing helped e identify
certaim isswes thay were not identified in ibe English cognitive imerviewing (3) lssoes unique to the Spanish lenguage instrument were sdentified
These problems ond icses will be discussed mm greater detail, particularly those unigue 1o ¢ither English or Spanish cognitive testng,
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Cognitive Intervipws in Longuwages Ooher Than English: Methodolegical and Rewearch Iswes, Yuling Pan. US, Census Bureai,

yuling.pan‘@casuspov

Survey methidolopiss have wsed cognitive inenviewing as a pretesting techmigus (o open up a window on respondents” thinking process 1o find out
how respondents interpret survey questions, But cultural differences in cognitive mserviews have ned been discussed much by survey methoedologisis
Copnitive interviews had always been done i English by Cenuas Busesu researchers undil very recently when Census Buresu stafl just stared
copnitive imerviews in Spanish and Chinese 1o test the wording on the Spanish and Chincse transkations of the census form, With the increasing
demund of survey fmnslations in mubiple longuages, pretesting ransksted survey instruments and supporting documents in languages other than
English is becoming critical 1o ensere high data quality. However, conducting cognitive inberviews in languages other ihan English poses new
challenges and methodolopical issues 1o survey rescarchers. In thas praject, 20 cognitive nterviews were conductad in Chinese with Chinese-speakimg
respondents on the Censias 2000 long form. We examincd the respondents” responses and their reaction to different tvpes of probes and wentiflicd some
methodological and culhiral probdems i cognitive interviews in Chinese, Through this research, we intend 1o develop a fremework For analyzing
cognitive interviews in languages other than English by addressing the fallowing points: 1) What is the effective provedure in develaping cognitive
interview protocols: whether 1o develop the protocols in English, and then transkale them into a target Banguage. of (o develop the protoceds directly in
target banguage® 2§ What cognitive interviewing probes ane applicable in a farget langange™ And what probes cause polential problems?

3} What linguistic and cultural issucs should be taken meo consideration when conducting cogritive inferviews in languages other than English?
Findings from this explorstory rescarch will have methodological impticatians in non-English cognitive interviews and will lead 1o 3 more extensive
research effort studyang cogiitive imenveews in maltiple languages by the Census Burgan

Managing Survey Tramslation: Methodology for Rescarchers whe are nof Molti-Lingual, Man-chi Mandy Sha, NORC, 1

A myih often legiimized by mescarchers lesding a bilingusl or multilingual survey is that one must speak multiple languages to be imvolved with
translation iasks, Y ou don’t pecd o know multaple languages o seccessfally manage the tramslation of & bilingual or muli-lingual survey, From
budgeting, b schecting the right translatos, to specifying quality monitoring guadelines specilic to survey rescarch, to assesing quality, the translation of
English surveys can be managed cfficiently with the development of a process, While past liermtunes discuissed the approaches translators take 1o
prodice good transiations, NORC's Culure Methodobsgy Program develops a methodology for researchers who are nod maults-Fingual to be used for
small or large surveys regqaining non-English tramslations.

STATISTICAL ANALYIS TECHNIGUES

Examining Context Effects Using Structnral Egurtion MWodeling, Jennlfer Shiclds, Bureau of Labor Statistics, shields. jennifer{n blsgoy

The impact of question order on survey data has long been studied in the lHersture. When examining the data or the effect ol changes of the conlext in a
question, most studics examine mean differences smong observed varinbles. However, it is hypothesized that survey data may be affected in otber
ways a5 well, such as changes in the way underlying conseructs are measared, To mvestigate this possibality, this stody examimed the impect of
question order changes an the measurernent of latent constructs structural equation modeling (SEM). SEM allows for relationships between observed
and unobserved variahles io be estemated, as well as multi-group companisons. This study wsed data from the 1986 and 1987 General Social Survey
[(i55) which contained a question order experiment commonly considered to elicis context effects. The data contained a manipulation of the order of
presemtaison for a series of spocific items regarding variows aspects of life satisfsction, and a general question asking shout overall life sansfacion,
SEM was used 1o examine differences between groups in each question onder condition on beth the Teclor Joadings and error variances using multi-
Eroup ompansons in & sies of nested models, The snalvsis revealed that groups did not daffer on any of the factor loslings in the model: the question
order manipulation d&id net change the relstonship belween the observed and unchserved varishles. Results suggest that question onder effects may nol
significantly alter the way survey flems measure underbying constrscts related 1o life satisfaction. Implications of these findings are discussed, as are
the limitathons of this study and suggestions for future research,

Latent Class Maodels for Studying Mode Effects in Mived Mode Surveys, Allan L. McCutcheon, University of Nebraska-Lincoln,

amccutcheon i unl.edu

Mixed-mode survey data collection plays an mercasing role in modem survey research. Telephone surveys and self-completion--both traditional paper
and pencil, a5 well as the more recent intemet-based--questionnaires ofien complement face-t-face surveys, i an effort to comain costs (e.g., Biemer
and Lyberg, 2002). Also, mixed-mode data collection strategies bave been used 1o Bmprove response rutes (e.g.. Shettle and Mooney, 1999). For
example, those who fail to respend o mail-out or intemet questionnaires, may be called by telephone to improve completion rmtes. The mixiag of
survey data collection modes, however, includes a mumber of problematic ssues. Recent rescarch evidence clearly indicates that there exist substantial
differences in resporse rates between modes of dota collection (e.g., Diltman et al,, 2001, Dillman 20000, Thus, the differenial respomse racs sorns
modes of data collectson may give mse 1o differential mp-umtmﬂnhuum it the messures of inerest, Yet, even contredling for these differential
Tesponss mics, among respondents wha do participate in surveys, it is cear that dafferemial modes of data collection kead 1o differential response
patterns. De Lecuw and van der Zouwen (1988), for example, repaort that tebephons survevs are less subject to social dessrability baas than are face-to-
face surveys, Similarly, Tourangeau and Smith [ 1998) repon a subsiantial degree of mode-induced mexsurement hias in responses o sensitive
questions. Saris amd Hagenaars ( 1997) propose using the labent class model (LOM) o examine mode-indisced measuremeni errog, This paper extends
their use of LOMs to cxamine s number of plagsible models for testing specific hypotheses reganding the nature of mode effects. The paper
ilemonatrates the wie of LOMs for examiming mode effects for nominal and ordinal leve] measures. Dain from s variety of public-rebease data sounces,
as well ns recenily collecied mode effect expenimental data, ane wsed o illustrate the wiliy of this approach.
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Tips wavd Trlcks for Rabing Swrvey Dara (A KA, Soople Baloncingl, Michael P, Hatiaglia, Abt Associaies Ine., mike battaplis@abhisssos com,
David Lerael, Abl Associates Doe., dayid_izroel's abiassoc.com, David C. Hoaglin,d Abl Associates Inc., Dave Hoaglinsabigasies com. and
Martin B, Frunkel, Baruch College and Abt Associates Inc., martin_frankel@ barwch.cuny edu

Response rases in most ielephone and in-persan surveys are well below |00%%, Some surveys may achieve high response mtes but may have
undercoverage problems. Raking. also known as sanple balancing, s often used in survey research to weight a sample 1o control iotals in opder 1o
redhsoe nonresponse bas and'or umdercoverage hias. To many survey researchers, raking is a black box that “fixes samples.” Hakmg = actually an
iterative procedure that adjusis the input weights so that the linal weighsed sample closely agrees with the control tetals. The raking margins ane
generalty demographic and socioeconomic varabbes and are often refemmad 10 as population coatrod totals. Faking is most commendy wsed whes control
o several margins 1= needed but the sample size is not large emouagh o albvw the simaltaneous use of all the comrol vanables. We begin by
summanizing in o pon-technical fashion the nuis and balts of how raking works, meluwding convengence, We show bow il is related 1o fiiting & main
elfects model ioithe data. We then go an 1o 1llustrste some tps anid 1ncks of rakmg: 1) sounces for oblaining the population contri] todals for use n
rll:l.ng; 2 pl'nul:dmun‘l'n]ting om n large number of morgins: 1) incloding two-vamable indermction mangins in the mking; 4) if convergenoe i slow
ar canvergence never oceurs, figuning ow which margins are causing problems and some ideas for dealing with them; £) mking we percentage inrgets
insicad of population control wials; &) constrscting controd totals from the sereener portion of a sample (such @5 o survey thal sereens for o specific
tarped populstson) for use in raking the interview portson of the sample: and 7) weight trimming. These tips and tricks of rmking will be illustrated with
graphical displays nnd outpat from cur publicly available 545 Macro for mking.

Irverse regression ond Bacar clustering: New apalpe methodologies applivd fo g snewspaper poll, David P, Fan, University of Minnesota,
dimnid che wmn e, Robert P, Daves, Minneapolis Star Tribase, davesde startribane, oo, and K. Dennk Cook, University of Minnesola,

denniy.a stat.umn.edu

PMablic opinion rescarchers ane always lopkng for pattemns in survey data. Early analysis were limited o very basw tools, such ns tests of stalistical
significance amd cross-classifications, Later compusier hardware and soffware progressed, and sintisticans mmed iheory imo code, providing such ieols
sich ns {actor analvais, cannonical cofrelation, amd cluster analveis. Soclal and physical scieniins bepan bo use thede analytde ools o infer patiems
from data. They learmed and borrowed technigques from sach other inthe best tradition of science, and never stapped loaking for ways 1o help discover
anl explain patterns in behavior, afitodes and beliefs. Thes paper uses traditicnal survey date gathered from a probability sample of sdalt Minnesotons
in o newspaper-hasod public opindon poll w explone rwve new metbodologies not ofien used in survey rescarch, One method I8 nverse rogression
(Cook and Weisherg, 1990 Applied Regression Including Computing and Graphics, Johs Wikey & Sons) This method extends one-dimensional lmear
regressions o multiple dimensions (o extract mfomstion especially useful for exploning suhpopulations. The other system is the InfAlign method for
the linear chusienng of daa. This method b derived from informane procedumes of the human gesone project. The InfAlign method |5 anigue in
providing a two-dimensional visual map with all individuals on the vertical axis and all ther properties on the borzontal axis. Thus there is no loss of
information 0 the researcher can see, of o glance, every respondent amd all that respondent’s characteristics. Visualization is enhanced by clustering
properties together an the borizonial axks if many individuals have them in common and by clustering individuale together on the vertical axis if they
have similar properties. The two metlbods combined can sugpest pew wiys o oomstaect varablbes as well as mew hypotheses for relationships among
respinidents and their chamactenstics. The new methods will also be benchmarked against clustering and other technologies available in sich standard
stalistica] packages as SAS,

MEASURING RACE

Househwld Types and Retationships In Siv RoceErhnle Groups: Conceproal and Methododogfeal Bsanes for Consuses amd Sweveys, Laurle
Sehwede, U8, Censis Burean, lschwedeii censusgoy

Heusehald structare is changing, due to demoegraphic and cultural factors, such as: increasing immigration, chamging mdgralion streams, incheases in
remarminges, cohabitstion, and Blemded fumalies, as well as increases in grandparent-maimtained, and noarelative howseholds. Are current relabionship
questioms and metbods for constructing houschold pepes wsed in consuses and swrveys reflecting this mereasing change in cur population? [n 2000, he
Census Bureau funded an integrated set of exploratory ethnographic siudies m six race/elthinic groups- Koreans, Latinos, Afrcan Amnericans, whites,
Movayos, and Ioupiag Eskimos-using the snme methods and questions, duning the same time period. The objectives were o bearn abowt non-nuclear,
complex houschobls and how they vary across subpopalations, and to asscss how well the relationship question and kouschold type variables capiure
the diversity of these househobds. Complex bouseholds are those with persons outside the nuclear family: distani relstives, nonrelatives, ele. Some
include more than one family, This paper has three purposes. The first is to show moe'ethnic varintions in bouschold and family structure identified
during qualitative research that may not be apparent from quantitstive studies of census datas, The second is o identify mujor themes crosscutting the
six race'ethnic studics with impleations fof the quality of cersus/survey data on househelds! families: a) culurad differences in the deffitdon of e key
unsl of collection and analysis, “houschold,” that may be incomsistent with census definitions; by methodobogical isswes wath the relationship queston
anul houschald eype variahis that may mask somse howschold types; and ¢) cultural, linguisiac, and natienality differences with relationships and
inssebodd (vpes that may affect tbe comparability of census/surney data actods subpopilations, with polecy implications. The third puspase s w
rugpest changes m ihe method of collectmg relationship date ax well 26 3n expanded list of relationship tlerms to better caplure 5_:1:|'.r.ir||u_ diversity im the
L5, population.
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Effects of Racial/Edinlc Classification of Respondeas in Twa Federal Surveys, Lance A, Selfa, NORC, selfa-lanceis norc.met. and Vincont Welch
Jr., NORC, welch-vincernore.nel

Wewly implemented CHTice of Management and Budget regulations reganding the classification of race and ethaicity on federnl surveys (e, using a
“mark all that apply™ question methodobogy ) may more accurntely capture the complexity of respondents” race and ethnicity than the previoas “mark
only one™ methodology. Bat the new schemn may abso prodisce meial ethnic classifications that disrupt boag-established longitudinal irends. Using
lorgitudinal dein on a kighly specific population—doctorate rectpients and the science and engineening workforce as surveyed in the fademlly
sponsored Survey of Eamed Dectomies and Survey of Doctorete Recipients—this paper will analyze trends in rackal'cthnic reporting, comparing the
“mark only one”™ and the “check all thar apply” methodologies. The paper will assess the stabality of estimstes of rmeefethaicity in these bwo surveys,
comparing racial'ethnic profiles of respondents before and after the OMB-mandatsd change in meialeghnic clssification. A particular foces of this
paper will be the impact of the “multiracial™ catcgory on the counts of moal ethnic minority subpopulatons, parscularly among Afncan-Amerscans,
Asians, and American indians. Do the new “check all thar apply™ methods have the unintended consequence of depressing coumis of these groups
becawes of decisions (o classafy those who select mulliple ancestries a8 “multirecial™? With respect to the Amercan Indisns'Aksskan Natives
subpopulation, the SED dstn are noteworthy in the collection of verbatim tribal afTiliation information. and we will also examine these dain 1o assess
further the possible wnder-reporting of Amenican Indians’ Alaskan MNatives

Diserepancies in Roce/Evknicity Berween Survey Self-Report and Medicaid Enrollees” Administrative Data, Colleen K. Porter, University of
Florida, cporierahpafledu. B Paal Dancan, University of Florida, pdancana hp ofleds, and Heon-mel e, Butgers University,

OBJECTIVE: To assess the frequency of differences in race/ethnicity designalions between survey responses and Medicaid administrative dats.
METHODS: Medicaid enrollees in South Florida were surveyed by ielephone using the Consumer Assessment of Health Plans Smdy (CAHPS) 2.0
Medicaid Adull instrument, The fimal dataset inclubed 1023 mdividsals, with 998 giving valid responses to the race’sthnicity survey questions,
Race/cthmicity survey responses wene compared with Medicaid administrative data for the same individuals, RESULTS: Crverall, sbout a third (34%) of
survey respondents gave o different survey response for rmee/ethnicity than was listed in the Medicaid datnbase. The percentage of survey respondents
reporting they were "Black™ was virfually wlentical 1o the sdministrative database, with just o few imdividuals giving responses that vaned. However, i
nll other categories, there wene marked differences between the Medicaid recapaciits’ survey report of racesethnicity and their mee'ethnicity in the
Medicaid fles. The survey responses vielded more Hispanics and fewer Whites than the administrative data, Abmost a quaner of survey respondents
had been ¢lassified as "other” in the adminksirative data (24 4%), bual fewer than 1% reporved "other” in the survey, More than twice es many repofied
Hispanic origin in the survey than in the administrative records (46.1% o 17.8%). DISCUSSION AND CONCLUSIONS: Some differences may result
from the mode by which the dsta were collested; the telephone survey relied emtirely on self-report, while the classification in the administrative
database may have been made by o thind pany (e.g., ouineach worker) observing ihe recipient's physical characieristics. These findings are imporian bo
sirvey researchers since pdministmtive reconds are often used & sampling frames for aurveys of program tecipeents, asd ihe mee/'ethnicity data leted
there provide a basis for sampling design and weighting. Further, sdministrative datn are sometimes consatensd the “gold standand”™ against which the
qualiry of survey findings s mweasured.

Effecis aof Survey Sponsorship on Respondents ' Reporing of thelr Racial Astides, Velker Stecké, University of Mannbeim,
vslochea rumms. uni-mannheim.de

This paper analyzes whether or nat the type of survey sponsor affects respondenis” apswers abowi thelr racial artiodes. and if 0, which processes migh
be responsible for this ¢ffect. This is done with o split balbot experiment where the survey sponsor was either specified w be a university or a
commercial company. 11 was assumed that respondents pereeive positive racial attitude answers to he mose socially desirable when they are
intervigwed by an academic sponsor and that they adapt their response behavior sccordingly. One explonstion for such sponsor-induced effects is that
ihey ore hased on impression management stmiegies and are entirely merviewer mediated in the sense thal subsects assume imterviewers (o share the
desirability judgements of the respective sponsor organization. This is tested by randomily assigning subjects to edther an interviewer- or a self-
adminkstrated mode of data colleciion, wherehy the mierviewers” ability o pereeive and sarction the responses is systemntically varied, Respondents
from o random probability sample (M=215} answered the items of the blatant- and subtle-prejudice scales after being randomly assigned to one of ihe
fouir experimental comlitions. As expected, university sponsorship provoked more positive mmcial aftitude answers, However, these difTerences were
only found for interviewer- bal not for sell-adminktered ineraews. Staning from an wdentical average respoese behavior under the condition of high
response privacy, the university sponsor provoked more positive and fhe commercial sponsor more negative atiade reponts when inlerviewers
recarded the answers. This interaction effect between the rype of sponsor and the privacy conditions proved o be statistically significand for the
respanses on the blatant- but not for the subdle- -prejudice scale. [n summary, mﬁmntlrpﬁnl'mm sedimy 1 inflsence the expectations respondents

"I ¥ALIDATING SURVEY RESULTS

|

:hrrm'.n; the Acewracy of Event Ruwie Extimaies from Nativral Surveys, LinChiat Chang, Stanford University, linghiatehangicstanford. edu, and
dun A. Krosnick, The (bhie State Universliy, krosnickiv o cda

Many promiment surveys lamdiad by the U5, federall government routinely measuse the mies at which behavioral events accur i the netsn, Rates are
estumnated ina wide varsety of domains includmg crime, health, imnsporation, education, mitriion, comsumer expendinuges, housing, employment, and
more, Mational mmibss ;r:g:fmﬂpd using respondents’ reporis of events that occurred durnng u.:puci.ﬁnd pﬂ'u:vd in the past. For ﬂ:.h'np-l-t', the MNational
Crime Victimization Swrvey (NCVE) produces rates of rape, robbery, sssaull, buenglary, and theft; the Behavionl Risk Factor Surveillance Sysiem
(BRFS5) provides rates of alcobol consumption, tobacco wie, inkiunizsison, seal bell use, ete.; the Matioral Health nterdew Survey (NHIS) measures
injury mtes, disability mtes, bealth insumnce coverage rates, and mone; and the National Survey of Dinking and Driving yields mees of driving after
consumeng aleobol. The accuraey of these survey estimaies can be assessed by comparisons with other dain sireams that stiempt o documend the same
evenis, For cxnmple, the NOWVS crime mies can be compared with the UCR {Uniform Crime Reporting) database mainiained by the Federal Bureau of
Imvestigation. survey conimaies of alcohol consumption and tebacco use can be compared with national =sales figures of alcoboel and cigareites; and
survey estimabes of drinking and driving rates can be compared with the Fomality Analysis Beporing System (FARS) mainsained by the Mational
Highway Traffic Safety Administration. In this paper, we will conigpile and report the result of comparsons already conpbeted and conduct new
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cofmparsons with availsble data. We will comspare national sufvey estimates o altemative data in terms of (1) abaodute ries of gvents, and (2) patierns
of change in rages over timee. Our Adogs will form a eseful compendium for assessing the aceuracy of such survey measures, and for educating
potential clicnls outside the profession ghout the level of sccumey they can eapect,

Custiverer (piniony of Products and Services: A Decade of Tremds Validoted by Evonosric Data, Barbars Everitt Bryant, University of Michkgan
Business Sehanl,

Econametric modclng of a database of 600,000 mterviews of opinsons about the quality of products and services of noarly 208 major companaes and
cislomer segments of 50 mapor federal agencies shows LS. houschold purchasers' satisfaction smce | 9904, Findings come from the Amenican
Customer Satisfaction Index (ACS]) produced by the University of Michigan Business School in o consomtium winh ASC) { Amencan Society for
Cruality ) and the CF] Growp. Findings are validsted by comparizons with cconomie data extemal te ACSL 15 ACS1 effectively measuring customer
satisfaction with quality” Does such satsfnction matter b companies and the ecomomy? The comrelations of changes i ACSI with changes in conswmer
spencling, the market value added of top ACS] sconing companies and their perfomuance comipaned 1o the S&P 300, say that it does. ACST dota with 10-
yeaf irends help explain why some companies succewd, others foander, and how ACS] shows evidence of being an ceonomic mdicator,

Faltdaring survey data; experierces pving emplover recordy and governmenial benefit data in the UK, Annette E. Jackle, Institute for Social and
Economic Hesearch, pejackis essexacuk, Stephen P. Jenking, Instituie for Social and Economic Research, stephenjif essexacuk, Peter Lyan,
Institute for Social and Economic Research, phinn'a essgx.ac ok, and Emanuela Sala, [nstiiuie for Soclal and Ecopombe Hesearch,

pralaigessenacuk

Validation studies of survey data are typically Hmned o a very small numbser of sirvey itlems, 1o cross-wecismal estimabes, and fo partscwlar sishs
populations for which access fo reconds happens 1o be available, 'We report here on a validation study carmeed out in the UK in 2003 with ]nrp: miamvhers
of validaied fiems (3 for all respondents, 4 for employed respondenis, S for some), bongitudinal dada, and hased upon a large natbonal sample.
Hawever, the representativendss of the validabon sample obtained depends an the co-operation of both survey respondents and the provaders of
validation data and on ermor in the matching process. [n the UK, msching survey datn with admmnistrative reconds is il commaon practice,

In ihis paper, we investigaie several aspecis of the feastbility of validsiion sdies. We focus on the valklation of meome and emplovment daga. Two
validaiion ssurces were used: Depanment for Work and Pensbors {DWF) besefin daia and emaplovers” records. The feemer provided historses of benefit
receipl #nd Eax credits (e.g. For child | dasabilaty / bousang | unemploymend benelits, pensions and income support). The latter provided imformation on
occupation and employment status, gross and pel pay, membership of company pension schemes and indusiry sector. In the survey inlervew,
respondents were asked for written permission both o obain their DWP records and 1w comact thetr emplover. They wene also asked 1o provide
information that would Faciliate the validation: Mational Insurance rumher { NN and employer contact details. Subsequently, DWP reconds werne
extracied miing o non-hicrarchical matching strategy, based on different combimations of identifying vanahles ohetained in the survey (NINOL sex, dae
of binlh, name amd posteode), and p survey of employers was carmied ol {mail, with elephone follow-upl. We repon permission rales, proportions
provading masching ems, match rates for the DWEP dala and response rmtes 1o the employer survey. We klentily correlates of these measures of success
ol each stage of the validation process in kenns of substantive charscienstics of the survey respondents. Variation I;_l,'wbp_rnl,lpr, tw sdbeniified amd
implications for the representativensss of the validstion sample are discussed. The analyses will be extended to address polentinl Bias in conclusioans
regarding validiey of survey nepans,

Validatimg Health Insurance Coverage Self-Reporers: A Compartson Between Self-Reporied Coverage and Adeialorative Data Records, Michael
E. Daverm, Unlversiny of Minnesota, daver0040@ wmncilia, kathleen Thiede Call, University of Minnesota, calla®ib] i umn.edu. Timaihy 1.
Beche, University of Minnesota, beebed2 it umn.edu, Pairicia Bland, University of Minnesota, pchit umn.eda, Jeanetic fiegenfuss, University
of Minnessta, gegl0a umn.edu, and Lynn A, Blewett, University of Minnesota, hleweld @ amn.cdu

To evalusie the validity of health insumnce covernge estimaies from surveys, we selected o sample from four health insurance under-writing poals of
Blise Cross and Blue Shield of Minpesots and sdminkstered a health inssrance screener module from thee Coordinated State Coverage Survey (CS0C5) o
o 50 respondents 10 the state of Minmesota (AAPOR response e 4 was 62 percent). The four under-wniting poels were Medical Asastance (e,
Medecaid), sendors (i.e.. Medigap policies), commescinlly insured (both privately puschassd and employer sponsoned), and Mirnesota Care (8
Mimnesota specific public healih insuramce program). Cuir main concern is (o examine whether people who have heahh insurance coverage self-repon
that they are uninuered and therelfore bias owr estemiate of uninstranes upaward. In addition we also attempt 10 dentily the validity of the respondent s
answers tn the varous types of bealth insurance coverage survey items, We are interesied in whether respondents ore able to comecily classify
themsebves as io whether tbey ane an puablic coverage (Minpesota Care, Medicare, aml Modicadd) or private coverage (commercial insurance that i
employer sponsored or privately purchased). Furthermore, we examined whether respondents are able 1o correctly identify what type of public and
private insurance they are covered under, Most surveys of health insurance coverage (e.g., The Current Population Sarvey Annual Demiegraphic
Supplement, the National Sarvey of America’s Familics, and the National Health Imerview Survey) ask very specific questsons aboun public programs
amd the counts from these survey ibems ane used (o anabyze health policy. Our analysis will shed light on whether this s a valid practice, The
implications of cur results for health insurnnce surveys and heslth policy will be disgussed,

0 NOT CALL: SURVEY RESEARCH ATTITUDES AND EFFECTS
The Prprct af the Federal Do Nov Call Registry on Telephone Survey Research, Reginald Baker, Market Strategies, Inc.,

reg bakeria markeistrategics.com

The leng-term decline in cocperntion rates i a0 oft-tokl and deeply lnmented story intelephone survey research, Ohverzenbous calling by telemarketers
i ane frequently cibed cause of this decline, although an honest appraisal might simply ook at nereases in the overall volume of unselicited calls
whether from telemarketers, fundraisers, or even public and privale research organizations. When the Federal Communications Commission (FOC)
amended its Telemarketing Sales Rule (TSR] in 2003 1o create the Federal Do Not Call Registry there was considerable debue withen the survey
risearch prefession about the likely impascts on telephone research. The optimistse among us boped that a sigaificant reduction in calls from
Telemarkelers and in the overall volume of unsolicited calls would cause people to go back to answerimg thear telephones, to using fewer defensive
techrologies, and 10 be more fikely w0 coopemie winh survey requests, Surveys by both iclephione andd Web dope prior 10 the TSR going e elfect in
Cictober give modest suppon o ke oplimisdic view, They repon high levels of awareness of the DNC Remstry and a third or more of respondents
saying that they would be more likely to coopernte with telephone survey requests if the volume of calls by telenmarketens decreases. More dismrbing,
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howewver, are findings that show signilicant levels of pessamism abowt whether tebemarketers will comply with the new mle and, more imporiantly,
generally low levels of receptivity 1o felephone survey requests regardless of the kind of research being done. These findings: suggest that even it
current lobbying by indistry sssociations successflly defends against extension of the TSR to survey research that underlying problems of hostility 1o
telephone survey research remain. This paper looks al public sitinsdes oward telephone survey rescarch within the condext of reactions to the Federal
D Mot Call Registry. It reviews findings of surveys done prior o the Regisiry s maplementstion ard rwo post-imyplememation surveys (sehephaone and
Wl to be conducted in the spring of 206,

Arsirsedes of Georglans Toward 'Do Not Call', James J, Bason, University of Georgia,

This paper will examine opinions of Georgians regarding Mational and State Do Mot Call laws. Using data colbected lrom the Fall 2003 Creorgia Podl.
ihe research will examine the proportion of Geonglans who are aware of Mational and Georgia Do Mot Call legisiation, and estimate the proporten of
Georgians who repot being registered on the Do Not Call Registry. The estimated nuenber of Geongians who repan heing signed up the Do Naot Call
registry will then be compared to the number of Georgians that have actually signed up on the Do Mot Call Regisry. A secondary analysis will
examine public underssandimg of Do Mot Call Legislation by examining knowledge of what types of orgengzations may pot call a heasehold on the Dha
Mot Call Regsitry, knowledge of who s cxempt from Do Mot Call laws, and sttinedes woward receiving unsolicited telephone calls from different types
of organizations {e.g. ielemarketers, fund misers, political candidates, markes researchers, survey rescarchers), Self-repoet data oo the frequency of
participation i opinion polls, slong with differences among demographic sulb-groups regarding knowledge and perceptuons of Do Not Call Legislation
will alsp be examtined in the analy=is.

Responding fo the National Do Nod Coll Regisery: Evalwatian of Call Arewps Provecol Charges in dhe BRFAS, Michoel W, Link, Centers for
Disease Control & Preveation, MLink@edegoy, and Ali Mokdad, Centers for Disease Control & Prevention,

By the end of the initial registration period (August 31, 2003), the National Do Mot Call Registry contained more than 50 million tekepbone aumbers
and that number continues o grow. The Kegistry was designed o address public concenns about unsoficited marketing calls and currently foouses an a
specific segment of the call center industry. Although social sceenee surveys are excmpt from ils “do not call” requirements, the saliency of the kst in
the public mind will have s npple effect on these efforts, This may manifest as confusion on the pan of sample imembers regarding the exempt stalus of
survey organizotions of a5 o fuuse movement o have such organizations inchoded under these males. Additionally, some exempl organzations may
choose 1o voluntarily abade by the Registry s miles in scquicscence o the perceivad public desings for fewer calls, For on-going dats collection effrts,
such as the Behaviom) Risk Factor Surveillance Sysiem (BRFSS), changes in protocols - such as reducing calls o houschalds on the DNC Registry or
removing these sampled numbers all together — peed to be evalusied thoroughly befons such actions are endertaken. Due diligence is exsential for
ensuring the quality of these data, which are used extensively by state and federall health programs 1o monitor public health. I call protocoal
modificaions do nol intreduce significant changes in response rales or estimates oblainod, then voluntary compliance with the rules of the registry
could be recommended 10 the states conducting the BRFSS, This evaluation examines the impact cn participation rates and BRFSS estimates when the
standard number of call atempts is fredseed o howsehalds oa the NG Regiary and when these pumbers are palled from the sample altogether. [ata
come from more than 165,000 sampled houssholds in the 54 siates and termtories condocting the BREFSS in Sepiember 2003

How the "o Mot Call™ Lise Might Affect Survey Besearch, Relbeecca C, Quarles, QSA Research & Strategy, hguariesia solcom, Tracy
Needham, AARP, meedhamis aarp.org, and Robert W, Schnarr, QSA Research & Strategy, boschmurris comeast, et

This paper reporis the resulis of 3 pro bono siudy sponsaned by Bermett Reseanch, which provided 400 telephone mierviews, Survey Sampling Inc.,
which provided a Random A random digin dial (RDD) sample: amd O5A Research & Strategy, which provided design and analytic services, Survey
resulis provide evidence that the do-not-call {DMC) list is working: nearly seven in ten resposdenis who had signed up for the regesiry said they are no
longer receiving any telemarketing ealls and more than nine in ten said they are receiving e calls or fower calls. However, there 18 to evidence that
DN respondents receiving fower telemarketing calls are any more likely (o participate in surveys than ihey were before DNC wenl imo effect. On
average, respondents rbed their likehbhood of pastscipation in fubuse sarveys af a =5 on a |0-point seale. This low eating seems i be due partly io lsck
of knowledge sbout the ethical standards of professional survey researchers and the ways that participation in sarveys can benefit respondents as both
eonsiers and citiena: bal. it i alss panly due to bad experiences with improper]y-conducted surveys. Majorities of those who had been iferviewed
durmg ihe past |2 monihs reporied that they had experienced an mlervicw that was 1oo long or was longer than they were told it woulkl be, Majoritics
also said that they were ssked questions that were poorly writien, repetitive, or didn't make sense 1o them, Alhough skip patterns ane one af the most
basie survey toalks, a slight majority sasd they were asked detailed questions about fopics they had alneady told the interviewer they didn't know about,
These lindings suggest that the mmage of survey research suffers not oaly a fablisne bo comminicale the benefits of survey participation 10 the public bt
also firom some survey researchers” the lack of quality siondands nnd consideration for respondents.

INVITED PANEL: THE VALUE OF PUBLIC OPINION AND SURVEY REEARCH: DEVELOPFING A COMMUNICATION STRATEGY
Mark Sehulman - SRBI, Ine., Mollvann Brodie - Henry J. Kalser Family Foundation, Noncy Belden - Belden, Russonello & Stewart, Charles
Hund - Charlton Rescarch, Ine.. Kathleen Frankovie - CBS News, Michael Trangodt - University af Michlgan

Public opinion reseanchers will face many challenges in the futune. The industry has been negatively associated with telemarketers, The positive
national reaction towarnd 1he Do Mot Call list suggests that Amertcans hold extremely negative views about I'EC\'I'."il'h'IE sohicntation calls at hame. survay
participation rated lsave alse plammeted as the chance of reaching people st home has decreased. These factors will continue to significandly alter the
iy opinion research organiztons conduct sumveys and the degree o which Amenicans find them credakle. While the industry providies pesitive inpot
for public pelicymaking and understanding of the social amd political fabric that tic socictics logether, it is unknewn bow much the public understands
these benedite. Do they believe the industry benefits or huns society™ What do people think should be done with the results from survey nesearch’ How
much value does the public believe their opimions hald in developing or changing policy? How can the induary educate people about its benefit to
society? The research community needs to explore these questions by assessing attitades fowasd the mdustry and iis methodologies. This panel, which
will analyee primary and secondary data collecied by a number of idistry leaders, includes: Mark Schulman who will discuss why the threat to the
I'H.lhﬁi: opinion mdustry 15 30 g Mollyann Brodie who will present exasting quamtitabive data that illusirates the plubllc‘!- overall wiew of I:l'lt'irldllllllj'
Maney Belden wiho will explain why an industry commumications strategy needs to be developed Chuck Rund and Mancy Belden wha will present new
data culled from a sesies of focus groups conducted throughout the country Kathy Framkovie, Mike Traugodt, and Mark Schulman whoe will offer
additional commentary and discussion on the gualitative and gquantiativedata The pancl will conclude with the epportunity fior awdsence response and
ibiscusaion.
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DEMOCRACY, VOTING AND PARTICTPFATION

Nenrespasiae mnd the 2000 Election Cypole: Topic Solience and Changes Over Time, Talia Jonvind, University of Pennsybvania, Annenberg School
for Communication, tjomini@ ase. upennoedu, and Kate 5. Kenski, University of Pennsylvania,

[t has bomg been documented that there is a relationship betoeen survey response gnd topic salience, namely that individuals responding bo & survey oo
likely o finad the survey topic more salicit than nennespondenis, For clection serveys, nonresponse resulting from lack of sslenee can impact findmas
becouse respondents are generally more cducated and poliscally involved; bowewer, as imlerest in political compaigns increnses over the course of an
election, this type of nonmesponse theoretically should decline, Llsing daty from the 2000 MNaticnal Annenberg Election Survey (MAES), which was
conducted nearly continuously between Docerivber 14, 1999 and Jamuary 19, 2001, ths stidy mvestipates the issue ol noaresponse m a DD telephone
survey across the 2000 clection oycle. The NAES employed o rolling croax sectional design, wherehy cach day represents a ssmple mndom sample
cross section of respondents. The NAES made effons o incresse response rates by calling posentinl respondenis back & maximum of eighteen times
and wsing refusal conversions. This study imvestigares the representativeness of the sanwple over time by comparing respondents 1o tse Curment
I"'nfml.ul:im Survey estimales cach month over time. Ciiher vanahlés myvestigoied as explaming differences in survey represeniaiivencss over lime
include: tempemiure, sample size, and pumber of dials requined 10 reach the respoadent,

Kmawving i by Heart: Americans Comsider the Constifnion ard ity Meaning, Ann 41, Duoifeti, Poablic Agenda, ;

This research exploses the degree to which Americans undersinnd and appreciaie the prnciples and valees in the LS. Constitution. 1t sheds light on
such queestions as:How much does the Amencan public really know about the speeafics of the Constitution™ Has soclety gose toa far of not Far enough
in expandng freedom of speech, freadom of the press, freedom of religeon? Are typscal Amenicans able 1o put aside their views on controversinl issocs
such as abortion 1o consider the constitutional pghts of others? Are immigrants more apprecintive of the Constitution's righes and responsibilities than
nalive-barm Amerscans? How misch of an mapact does a panent bave o a child's futuse voting behavior? Survey reseanch has long documened @
woelul lack of knowledge about American history in general and the Constitution in particalar. Bat the findings from Public Agenda’s study Knowimg
It by Heart: Amerscans Consider the Comstinugion ansl its Meaning show that - while many Amercans scknowbadge their own lack of knowledpe
many also kave meemalized the Constinition’s cone valuses and recognize its relevapge to modern life. The findings ane based on a unique blend of
cxpert micrviews, focws groups and o naiinal msdom sample lelephone survey of more than 1506 Amenican adulis.

A Valwes Perspective on Secial Change in Amevica: Lessons for the 2004 Election?, keith SNenman, Envirenics Research Group,

keith.nruman environics.ca, and David MacDoneld, Envirenics Research Group, david macdonabda enviromics.ca

The study of social valees has a stoned history in the social sciences, from de Tocgueville, to Veblen, to Masdow and Rokeach. Values, defined as core
beliefs that embody preferences, conceptions and ideals, can be distingushed from attshades and opivions as being mose fandamenial and therefore
caerl greater mifluence on human and social behavior, Despiie the concepiaal sagnificance of social vales, few rescanchers have boon sucoessfal (n
cifectively applying value concepts and models 10 real world problems and 1ssucs. Thas paper introduces o social values mode] first developed in
France in the |960s, and later expanded to mare than 20 couninies ground the world, “Sysieme Cofremen de Suivi des Courants Socio-Culturels™, or
HISCY, 18 a valuss model developed through qualitstive and quanbiative research thal is sow addely used o gain & multi-dianenstonal perspastive on
social change and consumer markets. This model comssts of over 100 social valse trends covering mmportant seciologcal amd psychalogical
dimensarns inchading family relations, workplace motivations, spintuality, sdaptability, and consamer nsotivations, These can be plotted across
dimensinns {via multiveriate techniques) o create a values fmmework that is depicied using percepiual mapping io define ihe socio-ouliurl space of a
larget population, be it a country, reghon, age cobon or consumer segmenl. The paper desenibes the thooretical and methodalogical underpinnings af the
350 model, and discusses recent Morth Amerscan applications in the arcas of consumer produscts, pablic policy and social markecting, as well as s sse
in tracking social change over time. The paper conclisdes with the presemintion of resulis from a 2000 national survey that examines the social values of
Americans secording 1o thelr pany afliliation, palitical orieniateon and intemiion to vote, The resulis of this analysis demonstrate the insight that can be
pEinedd thdosgh a social values perspective, m resealing the core values of crtical swing volers whose bearls and minds were the chief battleground in
20H}, mnd what this means for challenges cach party will face as they head towards the 2004 clection

The Cove Of Nonveders fn A Third Party Election, Joseph 5. Strother, UNLY, philosopherjocio asl.oom

The dominance of voting & & staple of political snalysis is established and rexffirmed by the vast number of scholars who exansine it as a standard of
palitical pasticipatson. Unfortunately, for as msch &5 the discipline has determined abowt the characteristics of the vober, only a small fragment of that
information is available about the nenvoter, One sgnificant contribatien 18 the work of Lyn Ragsdale and Jerrobd Rusk {1923} who made certain
hendway into determining the traits ond faciors governimg over the nonvoder by examining tremds within nonvoters in the Senale Election Stady (SES)
of 1990, While Ragsdale and Rusk definsd and classified nonviters of senatonial elections, sonvoters within a presidential election are suhject 1o
dafferent poditical stiimuli of &t least similar st under vastly different conditions, which produces necessanly differenl resulis, Lstng Mational
Ebection Study data from 1992 and V4R, | will examine the motivating factors in nonvoting and the types of nonvoters between fwo party and three
party elections. In this effon, the 1992 clection is anigue hecase it represents the highest point of voler hamowd singe 1976 until the present, boasting o
tmout ol 559 peroent which provides the best opportunity 1o stady the core of ponvoters. A second attractive feature of the 1992 presidential election
is the presence of Hoss Perot, who served to draw out independents that are ofien believed 1o increase the total number of penvoters because of o lack
of appealing alternative candidares. (Jacobson 1992) In comparizon, the 1985 presidential election represents the rypical two pany competitions within
s similar a political environment &s possible 1o that of the 192 election due 1o the small perfod of Hme which has olapsed between the two. In looking
o1 the smallest group of nonvobers assembled in past guorter decade | anticipate that tvpécal nonvoter traits will be polarized and offer & congise view of
the ardent nonveder, & maore independents were miohalized inte the voling popalateon, Demographics such as ape, income, education, and employmend
status will be more significant as part-time vobers who participate only in national elections move io the voler category. Furthermore, based off of a
combanation of demographics and sititudes, nomvoters will break into identifisble subgroups delineated more by their ideological reasons for refiesing
b particapate than asy other raits or chafcterisiics.
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LSING MULTIFLE MODES TO ENHANCE RESPONSE RATES

How is the Propensity to Respand for Different Data Collection Misdes Affeceed by o Malling Packape and WandatoryVoluntary Sarhus?, David A.

Raglin, U.5. Census Bureau, davida ragling consus.goy
The L5, Census Bureau has been deveboping the American Community Survey, which i3 desagned o replace the decemial census long form and is

scheduled 1o go into full production in 2004, The American Community Survey collects data using three modes for cach monthly sample, mail the first
mamh, 1elephone the next momh, and personal visin the third month, Par of the survey development process was a test in the spring of 2003 of the
effects on the survey if Tesponse was voluntary instead of mandatory, We tested two types of mandstory mail packages: the current package and one
designed 1o be more user-fricndly, and two types of woluntary mail packages: a package with “standard” betiers and one that featured the voluntary
messape mofe prominently. This paper compares mail, telephaone, and perscnal visit cooperation rates amd telephone and persanal visit refusal mtes
between the treatments. The paper also analyees the effects on response ond refisal rates of the survey changing to voluntary for the ichephane amd
personnl visit modes. This is possible since all field operations became valuntary an the same date, during the data collection pertod for twe of the
pancls. For one panel, the survey became voluntary at the personal visit stage, while for anctber, it bocame voluntary at the ielepbone siage. Thas
analysis will help demonstrate bow much respondents rememmiber abowl prior commmunications when they are comtacted by an interviewsr and bow much
those commuenications influence therr willingness to responsd.

I it Worth Ie? Using @ Mail Swrvey to Enbance an ROD Survey, Lorayn Olsen, Abt Associates, Lorayn Oseninablassoc.com, Katherine
Ballsrd LeFanve, Abt Awsociafes, kale ballard i ablassos.conm, Mary Cay Muarray, Abt Associates, Mary Cay Murravia shtassse.com, and
Jessica Cardoni, Abt Assoclates, Jessics Cardonb@sbiassos.com

The National Immunization Servey (W15) messures vaccination coverage among childnen aged 19-33 months in the U5, the 50 smies, and 28 urban
areas. The NIS s conducted by A Associates for the National Immunization Program and the National Centers for Health Statistics of the Centers for
Disease Control and Prevention. It uses a randome-dagit-dinling telephone ssurvey oo aenitfy age-cligible children. The NIS samples over three million
telephone numberd annually, makes over 12 million calls, identifies 900,000 houschobds, and interviews over 34,000 pasents/guardians with age-
eligible children. Households are asked for permission 1o comtact vaccination providers for immunization historses of sampled children. Refusals are
increasing in the NIS as in many telephone surveys. Several approaches at converting refusals asing refissal betters have been attempted, The challenge
is to find a method that reaches respondents and conforms with the refusal conversion prolocels acceplad by Instintional Review Beands (TRB). First,
Jetters were sent 1o refusal cases before a final phone attempl was made. This approsch had limited success. The next approach was to send reflsal
cans & short hand-copy questionnaire 1o be refumed. The respondent”s address bad 10 be confirmed, as the questionnaine contained identifymg
information. This did not suceced as most respondents hang ap the phane before their addoess coubd be confirmed. Finally. refusal conversion letters
including monstary incentives are bemg attempied. Preliminary resulis for this Last method are promising,

Testing o New Resporise Mode for o Estabiivhavenr Survey: Reporting Response Rotes in a Piloi Stwdy of Touchione Resporse, Karen L,
Goldenberg. Burean of Labor Statistics, geldenberg kareni bis,goy

The Burenn of Labor Siatistics (BLS) conducts the Annual Refiling Survey { ARS) each vear, During the ARS, individial stale agencies mal
questionnaires 1o spproximately one third of the establishments registened with their stse Unemployment lrsarance programs. These BLS<designed
questionnaires ask stafl a1 those eseablishments o verify or update preprinted address and mdustry information. In 2002, BLS conductad a five-state
pabot test o see if preselected respondents woubd use the Touchtons Response System (TRS), The TRS consists of @ short phone call with an amtomated
script, end was available 1o mpﬂﬂ-ﬂnﬂl whose preprinted information was correct, Soccessial TRS FEs[sInSes climinate the need for mail retums, with
the patential for substantial savings in postage and labor. Therefore, another component of the pilot test was an embedded experiment 1o assess whether
various conincl strategies would increase TRS participation. Within cach state, estsblishmsents wene mndomly sssigned to receive one of three
experimenial communications wging oachione response [ TRS-specific better, fyer, o bath), of the standand sarvey letter (control group). This paper
has twvo objectives, The first is to describse the results of the pilot test and to present the results of the experiment. The second is to document the issises
that arcse in describing responde rales for this midti-mode survey, especially the TRS compenent. The paper draws on the discussion in AAPOR s
Standard Definitions ( 200} for mail surveys of nomed individisals, and atemgts 1o modify these definitions o oo mulli-mode establishment survey.

Eriday, May 14, 4:00 pom. - 5:30 p.m. — AAPOR ABSTRACTS
DIFFERENT APPROACHES TO SURVEY INCENTIVES

Respordent Incentives for Low-Trcome Populations: An Experiment with Point-of-Sale (POS) Cards, Rita Stapulenis, Mathematica Policy
Research, rstapulenisi mathematica-mpr.com, Shawn Marsh, Matbhematics Policy Research, smarshia mathematica-mpr.com. and Jason
Muarkesich, Mathematica Policy Research,

Traditsomal methods for providing respondent payments o tndividuals in low meome popualations often pose challenges for the responderts, Providing
incemtives in the form of a check provides more security and a better audit trail than does cash. However, our expenience has shown us that many
inddividisals in these populations do not have bank aceounts and are thus unable to cash checks convendently and without incurming lange administrative
fees. Mathematica Palicy Rescarch, Ing, (MPR] has been merested in offering allernative forms of pespondein payments to alleviate these types of
constrainis. Over the past several vears, we have been experimenting with several diffierent forms of payment, mchuding Ausomated Teller Machine
(A TM ) cards and telephone cands, that would provide respondenis with a more immedisie form of incentive

Recently, we conducted an experimend that examines the effectivencss of providing respondent incemiives via Mercham Poini-of-Sale (PS5 cards
compared to traditional check paynsenis as part of the Mational Evaluation of the Welfare-to-Work (WeW) Grants Program. POS cards can be used o
any retailer that sccepts debin cands, and unlike ATH cards, 3o not kave additional fees anached For mulbiple uses. Insur experiment, respandents
enrodlexd in one WiW site wene mndomiy assagned 1o receive a PFOS card or a check upon completing a Wiw follow-up mierview, This paper examines
the process involved in implementing a POS card respondent payment system, and presents the resulis of the POS cand / chock expenment.
Epecifically, we will compare the overall response rates of the POS card group and the check groug: the linancial and administrative costs of utilizing
hoth payment modes; and the differing rates for sccessing payments between the two experiment groups.
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Effect of Incentives on Survey Response and Survey Quality: A Deslgrcd Experimenst Witkin the HINTS | R Sample, Lovis P Rizze, Westaf,
lsurieeoia westat,com. Inhe Park, Westat, Inholark i westat.com, Bradford Hesse, National Cancer Institute, hessebia mall.nih,gov, and
Ciordon ¥Willis, Mational Cancer Institute. willisgo mail.nibgoy

The Heakil Information Mational Tremds Study (HINTS), sponsored by the Maotiomal Cancer Institute (Mational Instaates of Health), s a nationalby
represeniative lisi-assisied RO survey of adults in ibe United Siaes, colbocting information aboui health knowledge and wiilization of healih
infarmation resources. The first HINTS susdy (HINTS 1) was fielded Movember 2002 g0 April 2003, Within the first wave of HINTS | { 16,320
telephones numbers), we had 6,905 mailable nunshers (pumbers for which we had an address with the telephone mumber). All of these numbers were
sent betters in advance, and initial refisals (o the telephone contact were seml refusal conversion letiers, We expenmented with o single $2 bill cash pre-
incenbive, sent with the advance better, sending this io o mndomly selected half of the mailable numbers. We also experimented with o single 52 bill
cash refusal conversion incentive, sending ihis to a randomly selected half of the instial refusals for which mailing addresses were svmalable. The
hypoihesis was thal 2 single 52 bill sent theough tbe mail would be highly salicnl o poteaial responders, eresting aa aura of geod will. The design
assigned one guarter of the mailable nambers w0 cach of four groups: neither meentive, sivancs pre-incentive only, refusal conversion meenive only,
and hoth incentives, The telephone intenviewens were blinded, not knowing wheiher an incentive had been seni or not {and the questicnnaines did n
meniion the incentivesh Chur results indicated considernble suceess for the advance lener pre-incentive: roughly a six-point increase in final response
rafe. The results for the refusal conversion meentive were less dectsave: moughly o two-point increase in flinal response rale. There was no clear evidence
of interaction; the effects were roughly sdditive. The paper provides confidence intervals and a breakdown of response mie elfects ot different poinds in
the imerview process, and by different tvpes of monresponse. In addition, we stslsed differences in questionnaare fem oubonmes (boalh genenal
demigraphic and study -specific) for the mailahle respondents that received the sdvance better pre-meentive and the mailables that did ned, 1o evaluate
whether the six-point incresse in response rates had o messarmble effect on guestionnaire fem distributions.

T Effeciy af Lorger Cash Imntfuﬂ'm!flﬂ‘-hﬁmﬁ Demegraphic (irewps: It Dependy O How Vow Pay I, Norman G, Trossell, Siclsen
Medls Research, norm: tla.com. and Paul 1. Lavrakas, Melsen Media Research, paullavrakasis nbelsenmedia com

This paper describes three I'I'I.I||I!r|' ::«Lp-.*nm:mul b:-m unclertaken in 2000 -2003 1o investigate the effects of lnrger cash incentived on cooperalbin ribes o
the Miglsen TV Ralings [hary among raditionally bsw—cooperating demographic groups | Black, Spanish-speaking, and 18-34 Age of Head
boasehodids), Two experiments wierne conducted duning the November JH01 Dhiary cycle and hMay 2002 Diary cycle. In cach, Black houscholbds and
Spanish-speaking hoaseholds were randomly assigned 1o five conditions in which different combinations of balls and amsounts (33 va, 38 vs, $10) were
implemented. In the third experiment, conducied i the July 2003 cyele. bouschalds with younger adubt { 183-34 yes old) bouscholders were randomly
mzsipmed 1o s1x contibions of vanous meentive amounts (510 vs. 512 ve 515). Resulls of these three expermments will be discussed in terms of the
extersive research liberature that exists shout how cash incentives affect survey cooperation rides, The apparent cowsal relationship between the mumsher
ol Bills semi and the response rate will be examined

A Promise or a Partial Paymere: The Seceesgful Use of Pncentives {n am RO Survey, Lorayn (dson, Abt Associates Ine., clarsn@ sol.com,
Sergel Rodkin, Abt Asseclates Ine., Sergel Rodbine abiassogcom, Martin B. Frankel, Baruch College and Abt Assaciates Ing.,

Stephen J. Blumberg. National Center for Health Statistics, shlumbergiacdegoy, Kathleen 5. ('Connor,
Mational Center for Health Statistics, koconnor | @ ede oy, and Michael Kogan, HESA / Saternal and Child Health Bureaw,
mbkagani hrsspoy In an effort to schieve high respomse rales on o msdom-digit-dialing telephone survey, mcentives wene incorpaorted inte o Folboas.
i eflort for |0,500 eligible nonrespandents. An experimenial design allpwed for o comparson of (e impsct of (1) offering a 515,00 or $25.00
incemtive for completion of a 25-minuwe inerview and {2} enclosing an initkal 55,00 payment with the nonresponse fallow-up letter o just promisimg to
wenid the fall meentive upon completion of the interview,. The experiment was conducted & part of the Noatsonal Survey of Children's Health, a module
of the State snd Local Ares Integrated Telepbone Survey that is being spansored by the Matermal and Child Health Buresu, Health Resoarces and
Services Administrateon, amid s condusted by the Natkonal Center lfor Health Statistscs, Centers for Disease Comtrol and Preverton. A rmandom-dagit-
daaling sample of bowschobls with children less than 18 years of age was selected from each of the 50 states and Washington, DO, Nonresponding
houselsobds that wene known o mclude age-cligible chidren were included in ihis experiment, Letiers were mailed 1o addresses that had been matched
o sxmpled telephone numbers. If no addresses were available, the fall payment (%1500 or $25.00) for compleiing the mberview was offered when the
househald was called. Completson rmtes for the six reatment groups (meentive amount crossed by initial payment, promse of payment, or no letiery
will be compared, Preliminary results from the first wave indicote that partial incentive payments scoompany ing advance letters vield the highest
pamicipaiion rake.
MULTI-MODE SURVEYS

Angmemiing fee BRFAS RO Devign widh Medl omd Web Modles: Bevales from o Multi=5State Experimend, Michael W. Link. Centers for Disease
Control & Prevention, MLinka ede.poy, David Hoe, RTI International, droei rtlorg, All Mokdad, Centers for Disease Control & Prevention,
ahm ) edegov, Ruth Jibes, Centers for Disease Contral & Prevention, prglieede gov, and Jodic Welner, RT1 International, weiner o miorg

I is inereasingly difficalt to obtain participation rabes in random digit dial (RDD) telephone designs that would allow mesearchers to have confidence n
the valsdsty and representativencss. of the data collected. In a society whene consumers hanve a mage of chotoes in nearly everything they do (for
instange, banking in-person, at an ATM, or over the inemet; or, selecting a movie on DV, TV channel, or cable “movies on demand ™), survey
redearchiers need 1o develop modes of data collectbon to “fil the lifestyles™ of sample mombers. For the Behavioral Risk Facior Surveillance System
{BRFS5], collecting informatiom via mail and the imernet are fwo potential altermnative modes b pare telephone data collection. This research provides
results from a set of experiments conducted in 4 states, adminisiening the BRFSS in three modes: web, mail, and CATL Comparisons ane made between
the regubar, monthly CATE-oaly results and seif-adminiseered web and mail with CATI follow-up alternatives. We examine differences i response
rates, the ivpes of sample members responding to each mosde, 2nd potential bizses m ibe estimates ohiained across modes.
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Comparing Face to Face, Telephone, Paper Self-Administered, and Web Survey Measwreorens, Emilis A. Peyicheva, University of Michigan,
cmiliapie isr.umich.edu. Robert Manchin, Gallup Europe, Robert Manchinigallup-curopebe, Robert Tortors, Gallup,

Baob Tortorai@ gallup.com, and Rolsert %M. Groves, LHunm' of Michigan and Joint Program in Survey Methodoelagy,
mmwhlr thens are many methodokogical studics of mode effects in the research Inemture, most of them compare only two data
collection methods, With the increasing number of mode choices, there s a growing peed for studying ihe effects of mixed mode designs on
measurement error. Ideally, studics would examine major data collection methods and compare mode effects on a vanety of questions — open-ended.
socially desineble, sensitive, #lc. Such a wisdy is conducted by Gallup Europe in comjunction with the European Socal Survey, motivated by the
anticipated need o change the dominant mode of interviewing. fce-to-face. As (e Latter i cither disappeaning in somse Europsean couninies, of
becoming economically prohibitive, slematives are needed. The study is the first of @ series of methodological experiments to find oplimal modes in
various European countrics. A quota samplbe of 1957 nespondenis representaiive of ihe Hungarian urban population by age, sex and education 15 draw,
randamly assigned to one of four modes - fice-to-face, telephone, sell-sdninistened paper and pencil and web-based interviewing. and then re-
imerviewed im a different mode. Location of the secomd imerview is either in=hall (a public location) of &1 the respondent’s bonse. 1n addition to in-
halliout-of-hall allocation, respondents are randomly assigned one of two versions of the survey, where some of the questions are manipulated within a
mode, hfode effects are expecied o become visiblie when responses m ibe first imerveew are compared 1o responses i the second interview, Pairwise
e comparisons are examined 1o determing which methods are mest different from one another, the direction of dissimilarities and nature of the
questions in which such differences are observed. Another set of analyses examines the overnll effect of each mode, accounting lor response
homogeneity within o respondent. Couses of exhibited mode differences are discussed in the comext of the existing liemiure,

Comporisan of Web, Mail, ond Miced-Waode Diata Calfection Methads & Svrvey of RED Funding, Pat Dean Brick, Wiestat,

patdeanbrick@ westat.com, Jeff Kerwin, Westat, kerwinglawestal.com, Kerry Levin, Westal, [gvink i@ westat.cam, David Cantor, Westat,
cantord ] owestatcom, Jennifer O'Brien, Westat, shrienja westat.com. Andrew Wang, NIST, andrew wangi nistgov, Steve Camphbell, NIST,
stephen.campbella nist,gov, and Stephanie Shipp, NIST, stephanic shipp@ nist.gov Web surveys arc rapidly becoming the predomanate mode of
data collection for o variety of reasond. For example, when (e rescarcher has a relationship and previous inleractsons with the study population, the
Web has been shown b be an effective method for data collection. Examples mclide surveys of customer and employes satisfaction, sarveys of
studerts i insttutions of kigher cducation and other situations where the researcher alresdy has relstively good contact information and may even have
puxilizry infonmation on the respondens, Such surveys require a relmively complese sampling frame that includes email addresses. Increasingly, dus 1o
cosd considerations, Web surveys are replacing surveys that previously had been felded as mail of telephone data collections. While the move to Wehb
data collection is underway, there are questions shout how this change in mode may affect dats quality. Previously published research has been limited
in the oubcome measunes of quality examined, the popolations stadied, and the degree of rigor with which the studies have been carmed out. 1o thes
paper, we present findings from o randomized experiment in a survey of applicants for federal B&D grants conducted in 2004, The population included
in the experiment consists of investigntors who applied for but did not receive o grant {ie., nonawardees; N=1000), Limiting the experiment io this
population of respondents ¢l iminates any possability of response being influenced by receipt of funding. Three data collection conditions will be
compared: Web only, mail enly, and 0 mode that combines both Web amd mail. All three conditions will inchude telephone follow-ap of
ponrespondents. Cutcome measures of interest include; response mies for each mode, both before and after telephone follow-up, data quality in terms
of item nonresponse, distribution of response 1o specific items, lengih of responses to open-ended questions, and level of effornt required 1o complete the

SLEFVEY.

Sarvey Mode Preferences af Business Resperndenss, Jahn Tarnal, Seclal & Econvmic Sciences Research Center, tarnaiiwan.edu, and M Chris
Fazson, College of Business and Economics, cpassonawiv.edia
Response rates to business surveys are often quite low, Because of the special circumstances and charscteristics of business surveys, aVersge fesponses
rates 1o business surveys may moge from lows of 10% to o higher than sbout 506 We were interested m understanding whether business respondenis
had preferences for different survey modes. In a recent mabl survey of businesses in Washington State, we included o questeon, asking busingss
respondents what their most prefermed survey mode was, The response oplions included the following: mailsd swrvey, telephong sarvey, web survey,
face-to-face survey, and no preference. The sample of almoest 3000 businesses was stratified by geographic reghon, business sive, and indusiry. The
mail survey was implemented using total design methsds (TDM) o encourage a high response mite, The sunvey inclsled an miermel response oplion,
and also a felephone fllowup of nonrespondents. The tclephone followup atterapied o get information from businesses on their survey mode
preferences. A toeal of 1400 businesses responded 1o the survey, with 1150 responding by mail, and 250 responding on the web. Char paper presents an
amalysis af the survey mode preferences by business sirmta, We also compare the sesults of survey mode preferences for respondents and

. The mode preferences of business responding by mail and those responding by web are different, and our paper presents thess
differences. We discuss the implications of these survey mode prefierences for improving respomse rates fo basiness surveys in the future,

WEB SUVEYS: AGE TO VISUALS

Respect Thy Respondent Part I: Good Manners fior Web survers, Fran Featherston, National Sclence Foandation, featherionsfgov

and Luann May, U5, General Accounting (MTice

At the 1993 AAPOR conference, we presented “Respect Thy Respondent! A Primer on Manners in Survey Fesearch,” with our co-auibor Jason Lee.
Wie wrole then thal we must provide motivaton, minimise burden, and eat ibe respondent with the uimosi courtesy' and sincenity. Twelve years laler,
wie book nt the evolution of web surveys and conclude that our inleractions with web survey respondents can be thoughtless and impalite. Our paper
focuses on three areas of web surveys that increase respondent frustration, First, our we of the web survey technology 1o “force” respondents imlo o
ehodee is inappropriate: All respondents shoubd be treated with respest even those who do not i peatly infe our few categorics, Seconsd, our sz of web
survey technology 1o “error check™ respondent’s answers is ungraciows. Soane respondenits are punisted for thelr web servey efforts with symbols such
ns red stop signs that tell them their information kss errors and they must redo it Third, cur web surveys reduce or climinate the opporturnity for
respondeinls o comment on the data they proviide, and this vielates the pomms of polite conversation, Even if we ultimasely ignore respondent
clarifications, it 15 mannerly to “listen™ 1o respondent comments. Based on our iesting questionnaires and implementing surveys, our paper provides
p.u-ﬁhil,q: anid m“..tiv: exampdes of web survey pmctices in each area. In addition, we discuss bow our daia may suffer from negative practsces. As we
move from paper swrveys and telephions interviews to on-line data collection direcily From respondents, we may have inadvertently taken o step
hackward in respecting our respondents. [n this paper, we sock ways o preven resposdents from foeling that “MNe good deed goes unpanished,”
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Favi Timse and Staople Questions: The Effects of Age, Experience and (Mrestion Complecily on Web Survey Resporise Time, Ting Yan, JPSM,
Umibv, of Maryland At Ascociates, boana@sorvev.nmd.edo, ond BRoger Tourangeaw, The Joint Program in Sorvey Sethodobogy, Uuh'ml:t!l ol
Maryland, flourangy survey, umil.edu

This paper examines response fmes (RTs) in the comext of survey research. Response iimes are heavily smdied i experimemal and'or cogmitive
pevcholigy but are only now gaming atiention from survey rescarchers. Most work on response times i survey rescarch %o far has consadened response
times gither x5 predictors or as proxy measures for sonse other variable of greater inferest. As a result, respomse times have not been the main foeus of
the ressanch. Focusing on the aature and causes of responss limes, this paper takes on the response Home as a dependent varsable and atlempts fo ackle
the mechanssms of response imes by secking an appripriate regression mosddel, Using tbe sumvey response mode] pru[m-l.'-d by Touwrangeau, Rips and
Rasinski ( M), we include both dem-lovel charncieristics and respondent-level chamctenistics ihai have been demonstrated 1o have an impaci on
respaiice 1ise 0 o hietarchical regressaon ribodel. The results From the regression model corroborate evidence rom cognitive and experimental
pEvchology that response ime 15 affected by question characienisiics siech as length, number of answer categories, the nafure of answer categorses, and
the location of the question within the questionnaire as well as respondem characteristics such as age, education and crperience with the Intemet. Two
ineeraction ierms--age by quesiion bength and age by the location of question--ane shown fo have an impact on nesponse Hmes, oo,

Race-sf-fateriiewer Effects: Whar Happens on the Web?, Maria Keysan, Unbversity of Ilincis at Chicago, kovsanioiic o, and Mick P,
Couper, University of Michigan, mconperis umich.edu

This paper builds on a susprisemg finding in an carlier labsmtory experiment stsdying moe of interiewer effects i live as agasnst “virtual" imlerviews.
where videos of an inerviewer reading ibe guesiions are played to respondents on o laptop compater, We expeciod the vimeal imerviewer o generate
social-presence-like effects, based on research showing that people treal computers Hike social actors and evidence that e “mere presence™ of a persan
of amother race can shape expressions of racial aftitudes. Uneapectedly, mther than mimsicking social presence and reducing negative rmcinl aftitudes,
whites in ibe virual condition gave more roceally conservative responses (o the black as compared o ihe white interviewer, Our post-hod merpreiation
drew on the pavebological concept of “activation,” in which negative siereatypes ane irigpered when subjects are presented with an image of the target
group, and thus the virtual black interviewer, mther than I.I.H'Itlﬂ.ﬁﬂﬂ racinl prejudice with social presence, instemd sciivated negative aititudes, We
tested this hypothesis with a web survey-based expeniment using o represeniative sample {Knowledge Metworks panel, a=1,120), A XX2 berween-
subjeces design manipalated race of interviewer asd social presence versus activation. Social presence was created by photographs of a blsck or while
mbervigwer appearing at several paints, scoompanied by interviewer feedback and commentary. The activation condition was manipulated by the one-
time appesrance of o mentage of (black or whiie) persons, Owr two hypotheses are: | 1) Whites presented with a “single white ierviewer™ will give
more rackally comservative responsss than those presentad with a “single Affcan American imerviewer.” (2) Whites completing a survey where the
first seroen has a montage of Admncan Americans will give more racially conservative nesponses than those compieting a survey with o montage of
whites. We measured several dimensions of racial attimdes and hypothesioed that perceptions of discimination, sterestyvpes, and meinl policies would
b mpst likely to show the expected effects. Findings mdicate mixed suppor, with questions about discriminaiion and racial policies showing the
stromgest effects. Sub-group analyses rovieal diffarent cffeets depending on responibent s palitical idsology.

How Fispal Grosplng fffuesce Answers To fateract Surveys, Jobene D, Smyth, Washingion State University, Don Ao Dillinan, Washington
State University, dillmani wsuodu, Leab Melani Christian, Washington State University, lmchristion s wsw.edu. and Michael J. Siern,
Washingion State University, mstern@ wywedo

Fublished evidence is accimmulsting that relatively simple visual modifications in question layout can significantly influence respondent enswer chaodces
in paper questionnaines. (¢.g. Redline et al. In Press, Joumal of CifTicial Statistics; Christian and Dillman, In Press, Public Opimion Quarterly), Some of
the effects found mn these studies were assoaciated with varatsons in visual loyout, achieved through different wses of symbals, numbers, and graphics.
Thixe vanations encouraged responcdents 1© groap and process guestions differently. In two new studies we examing how experimental vanations
achievesd through a vanety of manipulstions in the visual grouping of information influence respondent answers in Intemet surveys for three quite
differem questions. Test fems examined: 1) the differentmal uses of symbaols, spacing, and wonds to defime requests lor dates, 2) allersative visual
grouping procedures for presenting long lists of choices to respondents, and 3) different ways of graphically grouping response chaices for questions
thai albywed the selection of more than one answer. Lp to four grouping variations for each type of question were included as expenimenial panels in
o separate surveys of random samples of Washingion Saate Universiy endergradantes (Spring. 2003, n= 1390, response rate 5H%: Fall 2003, 5l in
process, expectod 0= nboutl 150K The mifuvences of these growpang vanatsons ane cxammad wilh regard 10 answer chosoes and mdsators of possahble
dafficulty and confusion associted with the various layowis, ns measured throagh tome spent answenng each question and whether respomdents
champed answers. Resulis from these experiments appear 1o have important implications for reducing respondent burden in web survevs and increasing
the likglthood that respondents provide approprasle answers e such surveys.
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THE "WHAT' OF PFUBLIC OPINION

Caovriemtation in Twe Communication Contexts: Examiming the Effect of Discussion on the Accuracy of Perception on €hthers, Zuoming Wang,
Cornell Unbversiiy, paddacornelleda. Willinm Chip Eveland. (dsbs Siate Unbeersity, eveland 60 osedu, Mibhye Ses, (bhio State University,

sen S osedu, and Julisnn Cortese, Ohlo State Unbveresity, cortese. ] @ose,edu

Pluralistic ignommes — broadly defined as mispereegions sbout the opimions and behaviors of others — is an imponant lopic becaase of the centrally
imporiant robe of perceplions of others opinions in public epmion processes, The coorientation model sdvanced by McLeod and ChalTee, often
referred as the A-B-X systemn, can be used o understand the role of commanication in perceptions of sihers” opinions as well & opinion change. It
examines the relation between two persons’ (A ond B opinkons towand an abject (X) a5 well as their perceptions of each olher™s apinions. Based on
this mawdcl, individuaks — tbrough communication - can reduce uncerainty regarding perceptions of the others opinions and potentially even change
their opinions toward the object in a dinection that would increase comartency. Although mamy coorientation studies have employved quaniilative
mcasuncs 1o identify the accumcy of individuals® perceptions of olhers in a dysdl, coonentation has ool been widely explored in the comext of small
group discusston. Furthermorne, scholams ssiggest that commusicsison may isrease the agcuracy of perceptions of others' opinions, bl (o e fow
studlies have looked af the specific nature of the commundcation process that may faciliate or hinder gains in sccurscy. In this study we examine ibe
cootenation model in small group discussion under two communication contexts (face-to-face vs. compuler-medited communication) asd identify the
situational and process vasiables of communication that can predict accurate perceptions of the opinions of others. This paper will angwer two research
wquestions, First, can discussion influence the accuracy of peroeptions of others” opinions? Specifically, we examine three measures. from the
coorncatation model: agreement, accuracy, and congruency between the opimion of self and others on the death penalty and compare those engaged in
discussion vs. those dudn’t, Sevond, dioes the accuracy of perception dilfer across two different communication contextsT We compare accuracy of
perception in FiF and in CMC totest it This study employed a 2 (discassion vs. no discussion) 8 2 (CMC ve. FiF discussion) between subjects
experimental design with 154 primarily pon-student sdubis, Participants in this study were quite athnically diverse: 52.6% identified themse]ves as
CouscasianWhite and 1H.8% as African-Amenican. There were 30 FiF and 20 CMC 2emimuie discussions over the oourss of the stady, with group
sizes of three 1o five subjects per discussion group. During the experiment, panticipants in the discussion conditions engaged in a discussion about
isszucs affecting their local arca,

A Ravtoweal Silenee: the silencing influence of trust on public opinien expression, Mard K. MeCoy Roth, University of Pepisyvivania,

marcimecoy it asl,com

Expressed public opinaon helps mfonm lcaders in a democracy, bul what does the ghsence of expressed public opinion signify 1o decision makers?
Typically, the silence is interpreted as an indicateon that the citizens are apathetic, ignorant or ambivalem about the choiees (Mutz 2002} The rational
silenee theory sugpests an aliemative reason for why some knowledgeahle, well-educated and competent catizens remain silemt—ihat they have a
certan trust that govermment handics problems adequately or belicl that their opinions have already been represented. Analyses are based on the 2000
Mational Annenbery Flection Swurvey Movember 1999 January 2000 ralling cross-section dat, The resubis from these analyses seem o support the
rational silence hypothesis that high degrees of trust may affect one’s decision o express opinions and‘or o choose 1o pantkapale in politics (in this
case indicated via voting b Comparisons of high and low tnast groups revealed significant, negative main effects for the relationship between trust and
cxpresstn of public opinson, though the inerscton between tnist and satisCaction was ol signifbcant. The non-linear nature of the trusi-cxpression
relationship makes interpretation semewhat difficult. The mtional silence theory does not supgpest that all peaple with high levels of tnast in govermmen
will ehoose nob to express opinkeas of Bot 10 participate, but that some proportion of them may be silent because of some kind of rational assesiment of
the poditical sitsation or o general sense of trust in govemment,

Testing the Homogeaeity Assmpaion of Public Opinden, Cralg Gordon, GA. State Univ, [ GA. Instituie of Technobogy, arcesgin langate. gynedu
The pumpase of this paper is 1o tesd the plausibality of the homogeneity ar parallel publics hypothesis {Page & Shapino, 1982) wsing the agenda-setiing
moxdel as o framework, One of the implicit assumptions of the agenda-setling model 15 thad inothe absence of a nows slory abowl & panicular topic, such
as storics about air quality, public concern about the topic is af equilibrium, In response to a media story or external events such as a public mformation
campaign nsking drivers to alter thelr driving behaviar, concem about the 1ople of air quality may quickly diverge from the bong-term equilibriem level
of concem. This equilibrium state is similar o Downs” (1972 pre=problem state or Baumgariner and Joses® {1991; 1993) valees consensis siale, A
focusing event or system shock puncruates the equilibrium state crsing concern about air quality (o rise. Eventually, afer the media or the puble
becomes bored with the ssoe of air gualiy, concern will reharn to an equilibrium level of concem (Downs, 1972; Henry & Gordon, HK1; Neuman,
1), Thas l;hlr:':: mn ihe level of concemn aboul air qualily m response boa system shock such as a mews shory of I'bﬁHiI!Ig event such as a Fl.ihh-l:
infosmation campaign rmises o fundsmenta) question; do all members of the public respord similarky or in the paralle]l febion predicied by Page and
Shapiro to the syslem shock? That is, do men and women of do people who are colbege-educated oF not oollege-educaied respond in the same way sl
the same time o news storics or a public mformation canypaign about air quality? The homogenedty or parailel publics hypothesis suggesis ihai all
groups respond similagly. The heterogeneity hypothesis suggests that groups may differ in their response 1o a system shock with the publac either
converging of diverging. The resulis from the models fested in this paper provide strong evidence thar the homogencity or pamaliel peblics hypothesis i
wntenable. The initial analysis, comelating the ngeregale means and varianees gave strong indication that there were different processes a1 work. The
resulis of the vecior autoregression analvsis show significant differences in response patterns to the media coverage and public mformation campaign
based on sex and education. The results provided suppont for whal we will call 1he convengem beterogeneaty hypothesis, though the sex senies was morne
consistent with what we called the divergent beterogencity hypothesis, In an attempt to cxplain the desparate findimgs between the people snd group
madets, we simubaied the effects of o public information campaign 1o demonstrate that different groups responded i systematically dilTerent ways 1o
the swstem shock with the overall effect washing ould.
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ATTITUDES AND BEHAVIORS

Key Prediciors of College Stndent Satsfectiion and Future Tmplications for Stdent Retention, Xiaogeng Sun, Unbversity of Nelraska,
Xiongyi Lin, University of Nehraska, [xbongis unbserve. unledu, and Barbara Lacost, University of Nebraska,
labagest) & unl.edi

I ofder b0 atirac and refain students, universities must identify and mect studend expectations. This article examines the key predicton inlluencing
stixdenis’ satisfaction of college cxpenence. A mndom samiple of over 3060 students at o mid-western university compleled a comprehensave survey on
their college cxpenicnes in 2003, Preliminany resubts sugpest considerabbe differences in satisfaction of college experience, between students of
differem characlerisiscs, sach as race, gender and year m college. Thas articke examimes whach factors are important in inllweneing their sabisfaction. We
will present o demagraphic profile of participants. Also, using muoltiphe ru:-pm}m anabyss, we wall explore relative significance of vanows. [aciors,
ingluding gender, race, chuss sianes, age, colbege GPA, paremal influence, financial stans, and other factons i predicting their bevels of satisfaction, The
imitial findings suggest tha “race” and “GPA™ are significant at 08 level and have a stroag impact on e iudents” satisfactbon . The resulis have many
imphcations for the strategies that higher education isstitutions can use for the retention of college students,

To Bo or Neot fe Do P A Comparisen of Belavieral fatentivn Measeres, Randall K. Thomas, Harris Interactive,

ﬂmnm_mslul Behnke, Harris Interactive, shehnked harrisintersctive.e, and Alyssa M. Johnson, Harels Interactive,

“h‘.‘umluﬂdd 2 large scale web-based studies to examineg the valsdity of three difTerent behaviom] imenlion measures and alse 1o determine the
relationship hetween the number of response categones for each type of scale and valudity, Stody | used n vertical scale layout while Study 2 used a
herizontal scale kyyout, Besides examaning fype of intemiion scale and number of response categones (2 through 11 eategones), we also examined the
issug of end-anchoring versus fally-anchoned scabes. Across both studies, we found that the greatest gain in validity ocourred by 4 response categones,
with littke increase in validity beyond § categories. In addition, the anipolar abstlute scale of behavioml intent was found to have significanlly grester
concurrent validiny in both studies than other measures of behaviomd indeni

Swrvey Respoase Befurvier, Carla VanBeselacre, Caltech, carlad bhss calicch cdu

To betier understend the behavior of political nctoes, such &5 volers, researchers have often tumed 1o surveys. But surveys only provide useful
informatian if respondes refbect the real beliefs of respendents. Unfonunately, many dudies have found thal even slight variations in survey questiong
cam signifscantly offect the distribuson of responses and the relinbality of those responses (Converse | 964, Tourangeau and Fanski | 988, Schuman and
Kalion 1985; Schuman and Presser | 981), While various aathors have suggested differem explanations for these inconsisiencies {Achen 1975,
Krosmick 199]; faller 1992; Tourangeau, Rips and Fasinski 2000; Alvarez and Brehm 2002), they only provide partial answers becase they do not
examene the tolahity of Esctors that might infloence survey response behavior, An investiigation of the mult-faceted miluences on survey response
behavior is essential to uncovering what respondents really think asd how they will ultimagely behave. In examining survey responses we need 1o
consider all the facsors thar alfieo response bebavior, such as nespondends” ability, respondents’ motivation and the difficulty of the survey questions,
This paper aflemnpls b disentangle the effects of thewe various factors by studying results from surveys which include specific questions thal attempl 1o
measure these factors. Using the detailed information provided by these new surveys, a betier understanding of how people respond to surveys is
developed and by controlling for these factors underbying belicli are more accurstely gauged.

m five Primacy of Affect in Anitvde-Behavior Reseerch, Handall K. Thomos, Harris Interasctive, rihomasia harrisinteractive.com, and Colecn
M. Schofleld, Harris Interactive, eschofieldia harrisinteractive.com

Many rescaschers have often used ratings of quality and ratings of liking a5 proxics for cach other and have failed to make a distinction between the
cognitive and affective componenis of atiiude. However, judgments about liking or enjoyment are believed 1o kave concomitant modivational
properties - having bolb arcusing and directional properties (e.g. approach-avoudance) - while judgments shout quality are seen as being more
cognitive and reflective. In a series of four studies, we found that lking judgmenis better predicted key criterin than did quality judgments. In addition,
wiat found that the addithon of comparative liking (Hike more-like bess)h added to our predictive capability, while quality judgments did nod appear o be
proximal predactors of awr cnitenia. Abthoagh quality judgments didnt appear to be directly relabed 10 key critenin, they did appear to be imporiant
determimants of liking.

PUBLIC IMAGE OF THE POLLS
Chirnges in Atfitndes Tovward Pablic Opinian Revearch Chver fiove and By Geography, Juyeon Son, Oregon Survey Hesearch Laboratory.

[nona yoregon.cdu

Liging random-digit-dial selephone survey data, | examine images of public opinion research by looking a1 the responses to questions the Oregon
Survey Research Laboratosy his ineluded in a ausiber of state survevs asking aboul the pereeived impact of survey research and the perceived
importance of respondent answers. [ nge mulivanate regression analyss to assess the effects of time {date of iMerview ) on mage of pablic opinion
research, [ book a1 overall attitudes towand sarvey resgarch by basic demographics and a1 more specific results in terms of the trends over time, The
fimdings address: |} Have there been changes in atiiudes toward susvey research and is 8 really petting harder 1o comluct telephone surveys? 2) What
mre the profiles of respondents with different onentations towards public opinion research and how might we use the findings in @ilonng gaining
conpeErmtion siFLegics 10 INCreass response mies”

The Polister's fmage, Computer Prolferavion in America and Whae [t Wears fo You!, Reghavan Mayar, TIFP Poll/TechnoMetrica,
WTMHI‘ Kotiinova, TIFP PollTechnoMetrica, (Koudinoyaitec hnametrles com, Conslantine Kambavis, TIPFP
Poll TechnoMetrica, cham com, and Clare Sherlock, TIPP PollTechnoMetrica, csherlockia technometrics com

TIFF, a unit uf'l:chmh'l-mn:l !l-'laﬂ;ct |rl-l:||lj::|'l'l.‘-0.‘ comducts monthly polls for its media partners, the Investor's Business Daily and the Christian
Science Monitor, In the summer of 2003, Congress passed a law creating a national database of telephone numbers that telemarketers are forbidden io
call, the so-called “Dho Mod Call List™, Fealizmg that susch laws can have a profoursd impact on the future ol the public polling & research industry,
TIPF has embarked on a research regiment aimesd st sddressing this imponant development. Crir resesrch has muliipls gosls:
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I. Develop a profile of these who "love”™ amd “hate™ pollsters. 2. Deerming whetber or st the geseral public clearly differentiates between researchers
and telemarketers. . Determine the aflect that different types of ressarch lopics have on willingscess o pasticipaie (Lo, commencial v, social &
pelitical mpiur.:;;. 4. D haouseholds on the Mationsl Do Mot Call List want pelisters to contact them? 5, Determune differences i public percepbion
bedween teleplone and online poltsiers. With 1he above goals in mind and recognizing the imporiance of compuders m inday’s society, TIPP began
iracking the imcidence of computer ownership among American houschalds i Aprl 2002, and has been collecting dats ever since.  As of November
W03, meoee then T9% of American households oown ar beast one compaleT. A corollary oljective ule.r:lh.uJ:r i% b lakie an in=depth look at somne of the
aldvantages & disadvantages of Imemet va. elephone polling. Can Ineemel surveys one day replace ielephone surveysT Can inully representative and
ol models be developed to progect the resulis of Indemet surveys bo the general population” Oher profiling of compuiter-less hascholds &
househobds owning ot least one compater may play a significant role in answering these questions,

Evalwating An Ad Cosrpaign e Rafse A Swrvey Orgonfzonon s Name Recogrition, Ana P Melgar, Niclsen Media Hescarch,
Paul J, Lavrakas, Miclsen Media Research, paul lavrakas@ niclsenmedia. com, and Trever X, Tompson,

Ans Meigar@NiclienMedis. com.
National Opinion Research Center, fampaon-trevori nore.net
The public's willingness 1o cooparale in surveys 1= a function of many factors, One Bactor that heretodfore has received lintle empirical atleniion s

sampled respomdents" awareness of, and attriudes iowards, ihe organization conductimg and/or spoasoring the survey. In theory, the higher ibe publc’s
brand swarencss of the survey organization amd the more positive the perceptions of the organization, the greater should be the public’s willingness to
participale i the organization’s reseanch projects. This paper will present results from an evalsatson off i imajor advenising campaign conduced by
Micleen Media Research in the metro Chicogo area during Sept-Mov 20003 using o vanety of print and ouldeor advensmg. The purpose of the
campaign was to raise public nwareness of the Mielien brand and creste pogitive attitudes wowards it As major pen of the evaluation is o pre/post
campaign BDD survey design with data gathered by NORCU-Chicago i July-Augast amd in December; n= 1K for both pre and post sarveys. Resulis
of the public”s response to the campaign, as well o5 sdditional qualitative feedback about the campaign will be discussed, Response rates (o Micl=m
meter and diney survevs in the Chicago metro anea before, during, and afier the campaign alse will be presented,

Do Fmagemakers Need A Mokover? Public Amitudes Towards Political Copsnitarss, Costas Panagopoulos, Mew York University,

gostas post,harvard gda. and Jim Tharber, American, thurber@american.edu

These has been an impressive pralifieration of the poelbitcal consulting profession i the Unibed S1ates in recent years. Onee devidedly bebimd the scene,
many of iodyy s congultams have become househald names. How does the public feel shout these professionals amd tbe role they play in poditical
campaigns” This study wses data from twe suerveys conducted by the Center for Congresssonal and Pressdentiol Studies to evaluaie public perceptions
about poditical comsultams over Hme {199 2002}

SAMPLING

Differemces in an R and List Sample: An Experimenial Comparison, Deanis N. Lambries, University of South Carolina, dennis-

and Robert W, Oldendick, University of South Carolina, sldendick-bobise sdu
Crne of the underlying reasons (or the development of madom-digi dialing was the beliel ihat 1elephone samples based on divectories were likely to he
biased due 1o their incompletencss (resulting from unbisted numbers, new listings, and the likel. RDIY samples wiere more representative becauwse e
frame from which the numbers weere dmwn was more compleie. Une of the mm[ﬂ.im:. that was largely umlested in this process was the extend io
which list samples were bassad either in tesms of iheir demographic composition o the responses o substantive quesiions. As respose mies to RO
sirveys have declingd in recent years an imenesst bas developed in using Hisl samples 10 reduce costs in elephone mierviewing. This rescarch compan:s
the results of twae samples - one selected by RO and ihe other a lisl sample - in terms of the demographic chamcieristics of responses, therr responses
to substantive questions on o mnge of issues, and the costs of data collection, inclsding sumber of completions per hour, mumber of atlempis to
complels an inlervies, and overall data collection casts, Implications for the use of list samples in telephose surveys ane discussed,

Is Targer Selection by Last Birthday "Random Enough'? A Split Bollop Tess, Burke [ Grandjean, University of Wyoming Survey Research
Center, burkem uvwye.edu, Martha Garcia Leighty, University of Wyoming Survey Research Center, kptochue@uwyoedia, and Pairicia A.
Taylor, University of Wyaming Survey Research Center,

Ta generalize to a populaten of imdividusls, suroeys that first sample houscholds must then ssmple individuals within houscholds. For telephone and
in-person surveys, Kish {1949} salved the problem with randomization tables, an approach now sutomated through CATUVCAPL software. By mail,
haowever, enumerating and randomly selecting household members i imprmcticable. An allernsiive is 1o ask that the questionnaire h::nmpll:iudh_l.- {or
about) wheever most recently had a binhday. Litersiare indicates that this approach, while imperfoct, appears scceplably pseudo-random for selécting
an imerview respondent from adull household members. s saability for selecting a rendom interview target from houschald members of any age has
ol béen examinesd. Yet in policy arcas such as health msurance, generalizations are soughi for the population of all persons, not just adulis, In one
Wesiem stnte, n Federal “State Planning Gram™ to study insurance coverage involved a mised-mods survey (telephone/mailh. The mail partion
(=431 5) of necessiry used the birthday approach 1o wentify tangel individals about whom the imsumpce gsstions were asked. To test whother (bat
mught beas the combined resules, in the telephone portion (o=1 1 96§ 4040 of the rnuhi-m houscholds were mndomly designated 1o use the birthday
approach; in another 400, CATI software selected o truly andom arget. Resubts showed (st the binhday approach significanly over-nepresented
children, especially females, perhaps because a child®s birthday celebration s typically more memorable than @n adult’s. Smce children are msunsd in
higher proportion than adults, particalarly compared 1o voung sdales, the hirhday approsch sversiases the stalewisde rates of insumnce coverage and of
public covernge. If confirmed in funher research, these biases should be considered in drawing policy conclusions from mail or mived-mode surveys
that rely on last birthday for selecting a target from the full range of ages.

Findimg fard Liseing) The Unbisted: A Strategy For Achieviog A Livted Samples Cost Savimgs Wikhowt Secriffcing Ceverage, Kathleen Frankovie,
Phi}., CBS Mews, kafachanews.com, and Anthony M. Sabvante, CBS News, salvantoas chsnews.com

In pre-election podling, the lare of using registered voler Fists is obvious: o shoner fiebd time, more productive inferviewing and lower costs, However,
using lists results in non-coverage error that can be substantial amd is ofien unkpowable. CBS News developed o strategy for avoideng non-coverajge
while retaining many of the operational sdvanages of calling from registened voter lists, The paper will discuss the biases found in listed samples,
imchsding which types of volers and housebodds are most lkely to be omitted and how ihose biases impsct survey design and resulis. The paper will
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report on several bests of the CHS News coverape sirmbegy, using pre-clection polls in Sowib Dakota and South Carcling to examine costs, coverage and
sccuracy of pre-clectbon estimates and will sssess the possibility of whlizing his method in other clncumstamoes.

MEASURING SPECIAL POPULATIONS

Challenges and Sucevssen: Surveying Connt [sers Immediarely A fer o Cowrt Hearing, Amy C. Nunez, Jodickal Conngil of Californis,

amy nunez jud ga.g0v, and Alison K. Neustrom, Judicial Council of California, glison,newstromi jud ca.gov

This paper will serve two purposes. First, findings will be presented from survey data from courl users as part of an evaluation for Unificd Family
Cowris in Califormin. Secondly, the suthors will review the challenges and bessoms leamed in surveying this hard to reach population, The evaluation
design uses mixed methods and has & research elemenis, however, only the survey component will be addressed in ihis peper. Historscally, the courn
gystem has sinagpled b addness the multiple, yet overlapping, family and juvenibe ssues that bring families into their courtrooms. Cine family may have
meany isses before several judges, such & a marital dissolation, domestic vielence, juvenile delimpency and depesdency, Court staff report that ihess
problboms result i duplicative servioes, confhicting coun orders, amd repeal appearances on related issues before differem judges. The Judicsal Coucil
of California funded six pilot projects for three vears 10 address multiple and crossover cases. The sirategies in the county projects include o range of
stradegies, such ns shanng mfomation through case file bundling, incressed communication among judges and stakeholders, and unificsiion of all
cses for one family before one judge. These stnscharal changes 1o the coun system could, theoretically, affest a Heigants® cour experience. In
atbempling 1o measure thas, the researchers found that seliciting the opimbons of lnigants shonly afler a coun hearing appears 1o be a farly new
methodology, according to extant literature, Severnl court-hased studies have wséd a genernl public telephone survey or focus groups of litigams after
sode: time has passed after their hearing. Other studies have used a web of email survey 1o assesa satisfaction. There are obvious advantapes wo
silieiting custonser sisfaction afler time has passed from o cour hearmg, Confidentiality concerns surmounding juvenile delingquency, dependency and
domestic violence cases maide many of these methods infeassble amd anonymous surveys were deemesd necessary, Indesd, court personne] expressed
comceT over protecting these valnerable populations from interviewers. Additionally, concems were raised aboul whether Inigants would be inan
appropriote dabe of mind lo complels such a gquestionnaire. A handfial of studies. {rom the Laie | 981 on procedural justice inddcated that Hiigants were
ahle 10 distinguish the oulicome of their case from how they were treated i conrl. The hitigant perspective, despiie these concerms, was & crilical
compansnt of ihe evaluation design, Lising a convenience sampling method, inerviewers approached litigants over the age of 18 as they were leaving a
fasmdly or juvenile court and asked them 1o complete a writen survey compiised of 21 questbons. Litigants were asked about their understanding of
what happened i opuart and other general gquestions about their cowr experience. Litigants were given the oplion to retumn the survey vin mail, Thas
paper will nddress the cthical and political dilemmas faced by the authors in attempting to survey this hard to reach populsiion, as well as the
implications of the Mnal melbododogy wsed. Baseline survey data and anabyses saratified by ihe variows case types will alse be presemted.

Swrveytmg the Lesbden, Gy, Blsevwal, and Tromssecusl (LGET) Populenion, YVictoria Albright, Field Research, albrightia ficld.com, Larry Bye,
Fleld Research, larrybiz flekd.com. and Karol P. Krotkl, RT1, kkrotkir ril.ors

The LGBT population represents a relatively rare segmsent of the 1odal population and poses considerable challenges for the survey ressarcher. Thas
population is not readily sdentifiable i terms of sociosconomic o even peographse featwnes althowgh there are severnl baseline surveys that have
ulentified geographic clusters of LGBT populstson and some Censnes and CPS data on maniad stahes can be used o further gssist in the search, This
paper reporis on & major siatewide sureey in California mplemented in 2003-2004 and whose objeotive was 1o stsdy the smoking behavior of the
LGHAT populsison. The survey wsed & highly stratified unequal probability sample designed to produce a desapn effect no larger than 3 for each of twa
samples, one consisting of approximately 1,000 mabes and the second of 1000 females. Considernble resources were devoted 1o efficienily design the
samiple and the screening process in oader o obtain the desired number of intenviews within the allocatged budget and schedule.

Irferviews of Leaselolders in Clicage s Housing Authorine: A Comparisen of Interviewer (bservation Dato and (Questivmrnaire Data., Catherine
C, Haggerty, NORC University of Chicago, haggertyvia norc.uchicago.odu, snd Colm A, O*Muircheartaigh, NORC, University of Chicage,

celmd aercuchicago.ody

Several years ago the Chicago Housing Authosity (CHA) announced a “Plan for Transformation™ which inclsded the relocation of all public housing
residents over o ten=yvear period. The MacAnbur Foundation s fumding research to help the CHA mmprove the relocation process; BORC s collecimg
duta from public bowsing residents to inform relocsion improvements. During the summer of 2003 MORC condweted a follow-up mterview with a
satmapbe of 400 residerts e Phase 11 growp (2002 movers), The questionnaine meladed several observation quesiions that ane answered by the
mterviewer when the inberview is comipleled, The answens o these questeons inform where the inferview ook place, whether or nod others were
present, ihe mterviewer's impression of both the respondent’s understanding of the questions and the respondemt’s atitude toward the imterview. We
bave analyeed the data i6 several sections of the questionmaire 1o bearn wisether of nol interviewer observation data can be used to evalisate the
guestionnaire and the sucoess of the survey. We will present ways these daga are wsed Bo improve questionnaire design and “promotoenal™ material
about the survey,

Hispanics: Wha Are We Mivsing When We Don't Interview in Spanich?, Sarah L. Dutton, CES News, sldi@chsnews.com

Many polling crganizations -- CBS Mews included - do not regularly translate their national surveys into Spanish, and are therefore omitting from their
data =cis Hispanics who aren't comforiable conducting ihe mtervacw in English. [n doiig se, who s excluded? What views ane being missed, and how
might those views alfect the results of surveys overall? And as the Hispanic scgment of the ULS. population grows, omiting this scgment of the
population becomes an issse that polling and survey research fims should not ignore, This paper will provide some insdght inbo ihe views of o group
that she exelisded from surieys that condsel interviews in English oaly. In the sumimer of 2003, CHS Mews and the Mew Yok Times conducted a
national survey thal incladed a lange oversample of Hispanecs. The questionnaine was translated mio Spanish, and potential respondents were ofTered
the chobce of comducting the interview in English or Spanish, The questinnaire covered o wikde armay of diverse topics, inchuding political views, views
of the roeo imajor political panses. anides loward matonal issees such & abortion, marality. religious leclngs, ties 1o other countries, and cultune and
muimnalakion. EJ:'mgﬂH': data From this survey, this paper will provede a companson of the vigws of Hispanics who completed the interview in Enghigh
with those who reguested it be comducted in Spanish, The resulis will bopefully be one ool wo help guide researchers in their decision whether o
comilaet their surveys in Spanish as well as English.
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ROUNDTABLE: ATTACKS OX MEDIA RIAS DAMAGES REPUTATION OF MEDIA FOMLLS

Robert F. Daves, davesi@startribune.com, Minneapolis Siar Tribune, Claudia Deane, The Washington Post, Kathleen Frankovie, CBS News
umid Susan H, Pinkes, Los Angeles Times

Historically, pre-election polling results from major media polling divisions have recerved extra credibility and rapid and widespread dissemination.
But in recent election cyecles, a5 newspapers and network pews operations have come ander partissn and interest group criticism amd accusalions of
brims, polls and polling operations kave also come under regular sttsck. The Los Angeles Times recall poll of carly Sr.rpdmhuf wiks The most recent
example. The New York Times, ABC Washingion Post and many others has been swept up in the general assault on media bias. The dynamics and
prognosis of this phenomenon will be examined by media pollsiers. Major factors mflsencing this phenomenon, such as the increased polanzation of
domestic politics, the rise in radio talk and linkage to web logs (Blogs) dedicated 1o media sorutiny and criticism, will be discussed in the context of
challenging polling results and inerpretation, The roundisble will consider the best methods 1o pro-actively protect the reputation and megrity of the
pulling and increase opinion lenders and voters understanding of the isoes

MEASLURING SEXUAL AND OTHER BEHAVIORS
Are You Shacking Up? The Search for an Appeopeiate Measure of Colabiration, Jeanifer E. Hunter, U8, Census Burcaw,

Drata o0 maarital seatus is wed to produce statistics on marringe and divorce, as well as to provide information on the chamcleristics off people with
certain aftitades amd opinions. As cohabitation has become increasingly common and sccepted in the United States, statistical agencies fice an
increased need to gather data on non-marital cohabitation as well as marital stanes. Part of the parpose of gatbering marial stasus is 1o provide
infarmation on femily structere. Sintistics on umwesd births often include cases where both biological parenis are unmumied, but co-ressding and
plarning to raise the child together. Unwed cohnbiting couples with childnen often functicn much like families that have legally married parents, but
are ofien categorized as single parents in statistical analyses, Additionally, gay and lesbian couples with children also function as family units. These
houschobds may kok like single parent families, with no mdication that the child has two parems in the bouscheld, A historical account of measuning
cohahitation is preseried, followed by a description of qualitstive ressanch that was condhucted 10 develop better question wording for future measures
This research evaluated several different messures of cobahilation wsing qualitive technigues. Semi-structused in-depth imerviews were conducted
with 10 heterosexual cohabiters and 9 gay and leshian cohabiters in Maryland, Virgimia, West Virginia and the District of Columbaa. Allernatine
wording was testod, and serminology was examined in both of these groups, lssues surrounding measuring cohabitation i the marital status question
(i, by adding the category “living with a parmer”) are discussed. Recommendations ase provided for question wording that is scceplable, approprinte,
and mt aifensive io thess groups. Future research im this arca wall also be outlmed,

Exient, determinants, amd conseguences of bias in refrospective reports of coksbirarion, Jullen Teltler, Columbia, University, joi8Fcolumbiaedu,
Nancy Helchman, Robert Wood Johnson Medical Schoal, reichmnefrumdnj.eds. and Heather Koball, Columbia University,

hk2163w columbiacdu

Cohabitation among unmartied parents has increased over the past severnl decades, Frequently cited estimates of parental cobabitation raies in the U5,
have used data from the National Survey of Family Growth and the National Survey of Families and Hoaseholds, which rely on retrospective reports.
An extensive body of rescarch has pointed to limitations of netrospective reports oot anly becaimse of recall problems, but also because subjects may
reconstruct their histories based on current experiences, mind sets, szlience, and norms. We estimale the extent and determinanis of bias resulting from
the use of retrospective reports of cohabitation, as well as the implications of such bias for estimating mies and studying delermanants of unden
formation and dissalution. Cur analyses ane bassd on panel data from the Fragile Families and Child Wellbeing study, which follows a cohort of 4500
sets of tew parents in 20 LS. cities. Mothers were interviewsd in the hospital a1 the time of the birth and again, when the child was 12-18 menths ohi
Wi comipare cohabitation rates af binth using contempomncous reponis (a8 birih) and refrospective reponts {1 2-18 months kater). We then estimasic
moudtivariane models 1o nssess the extent to which recomstruction of cohabilation stans is a function of socicdemographic faciors, father charactenistics,
and the couple’s relationship, Our findings indicate that {1} many unwed mothers revise their reponts of cohabitation, (2) wing retrospective reporis
biases estimates of cohabitation: and (3} changes in reports are & fanction of individual chamcteristics and aspects of the couple relationshap. Finally,
wie estimnie ihe effect of Gming of report on estimates of formation and disselution. Our analysss point (o Fimintions of using retrospective dala io
cstnale cohabitation mies. We siase our findings within the theoretical bierature on autohssgraphscal memaory.

Sevuality af Age 40 aond Beyond: A Look of Singles Ages 40-69, Linda Fisher, AARP, [lisheraaarp org. and Tracy Needham, AARFP,
tncedhami@ aarp.ory

In May 2003 AARP The Magarine commussioned the study: Lifestyles, Dating, and Romance: A Study of Millife Singbes. The stady was condacnnd
among singles ages 40-6%, The purpose of the study was to obtain a snapshot of the lives of singles: their outlook and well-being, their activities, and
thear aititudes and activitics in the arenss of dating and sex. Today, sexual activity is associsted sl just with marriage but with dating os well, especially
among exclosive dasers. The study found that the singles mos1 likely 1o engage in sexual activity include: exclusive daters, those in their $0s and 505,
have higher incomes, are Hispanic or African American, are i good health, and lead active lifestyles genernlly, The survey asked singles how offen
they engaged i romaniic and sexual setivities during the previows six months. Generally, women foport less pormantie amd sexual activity than men.
About half of singles report hugging and kissing i the past six months, The next most frequently engaged in activity is sexual touching of caressing.
Abouwl one in four singles report engaging in oral sex ol least onde of twice a month. Moese than ene-thind report having sexual intércourse in the past six
months. About one in four engaged i self stimualation in the past six moenths, When it comes (o safe sex, older singles who have sex seem to live
dangerously, Only two is five use protection all the time, compansd 1o anc-thind who say they use protection rarely or not @ all. This papes/poster will
examing in-depth the sexual attitudes and activities of ungbes spes H-649,

Measuring Volunteer Behaviers: How Differens (uestions Yield Differens Resalts, Gall Katner, AARP, ghutneri@ aarp.org

U truism of questionnaire design s that maltiple specific questions ane wsaally a more reliable messure of mformation than o single question. Are
there differences when the single question has modifiers? A recest national survey conducted by AARP to sssess volunteer behavior demonstrates how
questions that appear on the surface 1o measure identical constructs, in fact, produce different, and sometimes contradictory findings. In this paper |
examine this issue by analyzing a 2003 AARP survey that studied volunleoring and giving among the 45+ population. Telephone imerviews were
conducted with a 1atal of 2,069 Amencans aged 45 and older {1,027 mderviews from an BRDID natsonal sample and -M.*tr'ﬁﬂ'lp]ti that resulsed in 420
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imtervicws with African Americans, 415 with Hispanic Americans, and 402 Asian Americans). Respondents were asked o general question with
mwiudifiers- abiout volumecring and then msked a serics of 20 gquestions aboul volumbesr behavior, We foand that sbout 51% of the maddlc-zged amd older
population reperied volunleering when asked the traditional question about serving m their comminities (volunteer for non-profit charities, schiools,
hospitals, religious organizatons, neighborheod associations, civic or other groups), However, an additional 36% reporied volunieening behaviors from
ise probed questions. For this paper, additional amalyas will be done to answer the following questions: What are the profiles of these who answered
yes to the genseral question compared bo those who answened no buat ves to probed quiestions? Are there significant rcual/ethnic or SES d&ifferences? 1F
wes, what are the implications for fatare siadies shout volumeering among different ethnic/meial or SES groups? The paper will also examing
difTerenves between subseis of the specific behaviors. For example is there o stronger relationship between the probed behavior questions which are
simelar io mcql.n]iﬁm than those gquestsons which are mol mentioned in the genersl question™

PARTY IDENTIFICATION: TRENDS AND CONSEQUENCES

Lo Term Trends in Political Party Meatificaron, David Morris, ABC Mews, david, | morrisaabe com. and Gary E. Langer. ABC News,

gary.elunger(i abe.com

Palitical party identification is fundamental to the nation’s peliical equation, We examine the trend in party 11 in more than 350 ABC Mews and ABC
NewsWashingion Posi polls since 1981, examining its vanability. long-term diveciion and implications. We correlaie ihe trend in party 1T with the
passage of time and with outconsss in preswdential, House, Senate, gubernatorial and siade legislative mees over the 2 1-year period studied. We compare
changes in party 1D to political events, look ot changes in selected demogmphic groups, and commelage party [0} as measured by ABC Mews with long-
term panty 1D measuremenis by other orgamizations over the seme period. discussing dilferences and their possible causes,

Parsig the Numbers: Turaows and the Repablicen Majority in Congreas, Lydia K, Sasd, Gallop Organbzation, ydla sasdi@ pallap.cony

Since 1994, when the Republican Parsty secoecdad in breaking four contimeous decades of Democratic comrel of the U5, House of Representatives, the
Republicans bave enpoved an unprecedented (for them) stretch off power m Congress, One question thal has not been fully answered is whether this
mew Republican mapority reflects a real shifi in ibe nderlving political preferences of the Amencan public, or is merely o funchion of changes in voter
turpais - with Republicans becoming mose likely 1w vote relative 1o Democrats. Historically, Republicans have enpoved a consbderable advantage on
turmeal in midiem clections. The question is, kas this advantage expanded in recent years? In a paper published o othe Spring 2003 issue of Polithcal
Sceence Chaarerly (" Terror, Terrain and Tummoat: Explaining the 2002 Midterm Elections™), Cary C. lacobson examanes the politscal landscape
surrciinding the 2002 midierm elecisons and conchides “The Republican victory was, however, much more o consequence of redistricting (in ibhe
Haouse) and of the kigher lumoeut amaeng Republican lovalists than of any sational shift in public sentment toward the party.” But Jacobson's analysis
of turmoud is based salely on the 20602 chection, with no bistorscal data 1o show whether the 2002 Republican ormout relagve o Democratic furmout was
amy higher than usual, This paper brings & variety of historical Gallup Pell clection snd politecal daga fo bear in examaning this question, nchding
trends in pamy identification; rends in favorability ratings of the two major parics; and trends in voler amowt amoeng Republican and Democratic
identifiers. With a clearer inderstanding of whal Faclor (or combination of facters) has kept the GOP abovie the 50% mark on the two-party
congressional vobe since 994, we can iben look pt demographic changes to see who has been converied to the Republican Party apd'or which GOP
partizans have been newly activated to voie,

Self identffcation as liberal or conservalive a3 a function af ocewpation, Mot Ebrlich, Michigan State University [PPSR,

mathanicl chrlbchia sse nusn.edy

In 20:03-3, The University of Michigan®s Inseiae for Social Rescanch conducted a survey of anvuades on the funene of hanting for an organization
promoting thal activity. The sample congisted af bwo groups: Group A meluded elecled officials [all slate and nstional representatnees and senabors, and
all state povemnaors|. management level persoaned af pewspaper and television news organiestions, amd valdlife professionals employed by the vapous
sexies; Group B incleded outdeoor wrters amd leaders of spomsmen’s ofganizations. The initial round of survey responses was coniducted entirely
throagh the neemet. Two diffenont versbons of the survey were prepared, cne for group a. In the course of the survey, cach respondent was saked 1o
plzce himself on o seven-pomt Likent scale, where pt. | was desagnaled os YVery Liberal anad pe. 7 was designoted as Very Conservative, Each
respondent produced a liberal vs, conservative rating with regand to economic issues and social msuss. This report shows the inter-relationship between
oecupation of the respondent, politscal party affiliation, and self-sdenti featbon on ihe scabe of Hberal 1o conservative.

Imi a Convervative b Need of Wedical Care and I Don's Have Health Tnswrance: Maybe § do Value Big Government After AN, Gregary A Peiitbs,
Elon University, gpettisi@ email unc.eda, and Timothy Vercellatti, Elon University, hercellottiim clon.cdu

The “consensus view™ m the polsiscal altitudes literatare is that self-mberest plays a very limited rode m shapmg political preferences. This view i that
seli-interest almaost mever affects policy preferences, end it never affects political valees (Sears and Funk 1991, We inke ssue with the consensus view,
We begin by anicalating o pevchalogical model whereby individisal and collective sell-mterest are powerful motivatons of policy preleresees. We
congeive of self-mberest as vesbed mierest, a situation in which onc’s well-being 15 very much at stake. Thes 1ype of situation i deeply ego-involving,
altering one's policy preferemces and values that are relevant to the domam of self-imienest being invoked. We expect that this chamnge is mediated by
the anxiety caused by the threat 1o seli-mierest, and we also expect that a threat o collective idemtity can have the same cifects among strong group
dentifiers. We test this mode| by replicatmg the work of Barbara Lebiman and William Crano (2002}, using ANES data to demonstrate that self-imierest
affects policy preferences across 3 vaniety of policy domains. We then re-estimate these models and finad that valoe change mediates these relationships
Frmnally, we test ihe fisll psychological model for a specific policy domain — heahih care - using survey data from a random sample of Morth Casolina
residents, exploning the rodes played by collective identity and anxicty.
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MEASUREMENT EFFECT

Everyday Coworpes and Classificarion Errars: Judgmenes of Disability and Restdence, Roger Tourangeas, The Joint Program in Servey
Methodology, University of Marviand, nograngiasprvey, gimd edu, snd Frederick . Conrad, University of Michigan, fonradiisr.amich.edu
Wihat happens wihen there's an imperfeet fit between everyday terms and (he special definitions for them respondents are supposed to apply in s
survey? Everyday concepis are often quile complicated and may allow for multiple senses, bl sufveys may mmpose delinitons thal depan from ibese
evervilay meanings. We examingd o concepds — regidesce and disshility — that appear in many surveys, Char first study used several methods o
caplore the overyday senses of these concepis. In our second experiment, respondents got definitions for residence and disshility and classified
vigneties describing comcrele msfances. For each concept, one definition reflected the everyday semse of the concepl and the seoond departed fnom i
The vignettes varied in how well the instance matched each defimition’s requrements. Participants who got the technseal defimition for resadence
applicd i with ressonalrle sccurscy, bt those who get 1be techaical definition For disahility fell hack on their everyday sense of the term, In addition,
participanis wene better ot classiPying vignetees that closely matched the definition (central instances) than ones that matched 11 only pandy (peripheeal
mstances), Char third expeniment encournged pln.i:ip.m; iy pay more atention 1o the defimstions by grving the concepls unfamiliar labels e.g., callhing a
residence on enumeration unil). Although the use of unfamiliar erminslogy increased the proporion of respondents who consulted the definitions,
respondenis siill relied on their everyday sense of the concepls, cspecially for disability, and they were better #1 elassifying central than peripheral
mstances, Respondents have dafficulty using concepts in anfamiliar ways amd, when they have to, they ofien make emmors. Special defmiions for
everyday concepis are comamon in surveys; our resulis sugpgest thai they can produce reporting ermors hecause respondents don’t realize tha the
techideal sense of a concepl differs (rom the everyday sense and because some siuatbons don'l map neatly ono eiber sense,

Rutimgg verviy fmm'l'rr '.".rlﬁ-q.ﬂ'.h‘muu:. Randall K. Thomas, Harrks Interactive, pthomas@ harrisdnigractive.com, Susan Bebhnke, Harris
Interactive. shehnkei harris | pm, and Alyssa M. Johnson, Harris Interactive, amjohnysou harrisinteractive.com

Thesmas and Shu.L-FFnr ["III]- AAH]E‘.] discovered anly mimimal criterion-related valihity for values obtamed usmg ranking lasks bul substantfal
critersom-related validity for values obtained using miing tasks. We sought to replicate and extend these findings in two additional studies, In Susdy 1,
wi had respondents from 8 differest couninics panicipate m 5 language versions of a web-based survey, We asked respondess bo either mie or mak the
amsoaint of support they had for o series of political issues. We found comparable residis as abtained by Thomas and ShaefTer (2003, wih rating 1asks
wielding significantly higher validity cocfTicients than did mnking tasks, In terms of respendent reactions, mnking was perceived os significantly more
difficult and bess accuarate than rating tasks. Soudy 2 was conducied with LS. respondienis using a web-based survey and compared mating, mnking.,
constant swm, and paired comparizon tasks for evaluating political issues. We replicated the Stady 1 findmgs in terms of valkdny and respondeont
reactions io the ranking and mting tasks. In addition. constani sum insks appeared (o be similar to ranking tasks while paired companson measunes
appearcd 1o be distinetly different.

o Mary wre Too Mamy?: Number of Response Categortes amd Falidin, Randall K, Thomas, Harris Infersctive,
pihomasd harrisinieractive.com. Brian Uldall, C¥hio State University, pldall, | osy edi, and Jon A, Krosabek, The (ihibo State Universliy,

krosnickisosu.edu

Thivmas, Lildall, and Krosnick (2002, AAPOR) examimed how the number of response categones was sssocialed both relabality and svalidity of
attinadinal measurement. In two separaic brge-scale stadics, we sought o extend these Tindings o the mfluence of end-anchored versus fually-anchosed
scales. [n addithon, we cxamined how scale onentaiion {ventical versss hortzontal) would imfluence our findings. We found that increasing the number
of response categonies yiekled increased criterion-relaied validity, though not much was observed beyond 5 categones. We alio present resalis for end-
and fully-anchared scales and compare the studics concerming ventical versus horizonial scale orientation,

The Moderate Answer Categories; What de respendents actwally meen when they choose them?, Christine, L L, Carabain, Yrije Universiteit,
Amsterdam, cl.earabaina fiw,vu,ml

In attitude research it i comamson practice o ssscss afiudes by presenting a serees of statements and asking respomdents 1o what extent they apgres of
disagree with cach of those stalements, Reactions 1o siatemenis are penerally gauged via a five-poini Likert-scale. This paper provides a systematical
comparson between the answers of such staiements with open questions, in order o make inferences aboat the meaming of choosing moderaie answer
catepornica, such & ‘pantly agree’. ‘don't agree and don't disagres”, and “partly disagres’. In this stady Duich stodents wene ssked their opinions about
Muslims b the Nelherlands, When they were confronbed with sislements on the lope:, almosi 800, of their answers scored wathin the modernte answer
categories, A systematic comparisen between those answers ard the answers of the respondents on comparable open questions shows that open
questions irigger the expression of more neanced opinions. Respondenis distinguish their snswers to open questions in three different ways, namely
respomdends: | ) constrain thewr answer with a condition; 2) diTerentiaie the group they are referming bo; 1) difTerembate the gualificalions they assign o
a group. A striking result of this study is that when answenng statemsents, the choice between the different moderate answaer categores seemed rather
arhitrary, Respondents who made comparable distinctions whilks answering open questions did nod always chise the same answer categories wilh the
staterenis and viee versa,

DUESTIONNAIRE DEVELOPMENT AND EFFECTS

Comparisons of Multiple (luestions Acress Two Surveys: Resules from a Natwratistie Quasi-Experiseent, John M. Keonedy, Indians University,

keapedviindiags.ody

This paper reporis on the detribitvons of responses to questions asked in bwo stmlar surveys conducted at the same e m 1he same organization. s
fall 2002, the Indsana Universaty Center for Sarvey Research conscied two national telephone surveys - the National Election Study and o survey far
the Indkinnn. Liniversity Center on Congress, Both surveys were conducted befone and afier the November election. Both surveys focused on political
attitudes and behavior bul the survevs had somewhat different content. Approximalely 3 questions (some exactly the same, some alightly difTerent)
were asked i bolh surveys. The responses (o the same questions in both surveys indicsie that most demogmphic items such 25 employmsent states and
marital status have similar distributions, For aftitude irems, some ane distmbuted ssmilarly in both surveys (such as an cvaluation of the naticnal
ceonomy ) while oflsers {such as an evalusizon of bow President Bush s handling ihe economy '} have substantially different distributions. While
differences can be expected for many reasons (Schuman and Presser, [9946), for many items, the differences are gresier than ihose found in the
eaperimental liternnuge, The paper differs from other resesrch that wses experimental conditions 1o understand the responses (o survey questions. The
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dnta are based om o naturally soourmng qussi-experiment. The two surveys produced a more paaral condition for testing differences in survey
guestions. In addition, most experiments compare & small number of questions. In this paper, (he Larger tumber of companisons allows & more detailed
analysis of the petems of differences.

A Compartsos of Oper va, Clased Survey (uestions for Valulng Eavirenmenial Gerody, Eric M. ShaefTer, The (hhio State University,
shaeiTer, | & esuedu, Stephanie F. Lampron, The Ohio State University, lampron, 2@ ose edu, Jon A, Kresnick, The Ofhie State University,
krosnickir s edu, Trevor N, Tompson, Natbonal Opinien Research Center, tompson-trevord nore.nel, Penmy 5, Visser, The University of
Chicago, pvissera uchicago.edu, and W. Michacl Hanemann, University of California - Berkeley, hanemanniz are.berkeley.edu

Contingent valuation (O} is 8 survey rescarch methosd for sssessing the monctary valoe that people place on envisonmental or ofher non-marke
goods. For example, the Exsxon Valder odl tanker damaged ecosyetems in Prince William Soand, Alaska, and serveys later spught te ascemain the value
of those consysiems for iigation, Considerable debote has been r;j,irij_in ke W liicrature about how best to measare these monclary valises, Some
soholars angue that it is best 1o ask respondents olosed -ended guestioas shout wisether they would be willing to pay a specified amownt of maney 1o
repair curtenl envirommental problemes ar prevent fisture damape. Dafferent responidents are randomly assigned to be asked about theeir wallingness 1o
pay (WTF) different ansounts, and everyone™s answers ane used 1o assess the public®s total WTE. Other scholars argue that this approsch may bias
estimates of WTT by anchoring people’s thinking on the particular values offered. Therefore, these scholars saggesi. it is preferable to ask open-ended
guestiodis about bow much fespondents would be willling to pay. We mdbabed a progect companing ke validity of open and closed -ended OV guestions
that assessed Ohio residents” WTP to clean ap PCH deposits in Ofio nivers. The question form that resulted in WTT responoes. that were most sensitive
ki the scope of tbe problem (cleasup of | vs. 3 rivers) and were most stromgly related (o other theoretically sensible predictors was taken 1o be the most
valid measarement technigue. On average, closed CV guesisons nesulted in higher monetary amounts than did open questbons. Farther, responses o
closed questions were significantly predecied by a full army of sensible predictors (e, scope, price, effectivencess of the program, idealogy,
emvirnnmentalism), whereas open question responses were predicied by almost none. These resulis suggest that ¢losed-ended OV questions ane optimal
fof asscssing WTF,

Tmpact of (haestionnrire Formior in Selfcadoininered Tnverviens; the Experiemce of Canade v Cenvms, Laurent Roy, Statistles Canads,
oy lauria datcan.ca. Manon Memetle. Statistics Cannda, monemaniosialcan.co. and Linda Howatson-Leo, Statisties Canada,

hawaling stalcan.ca

Ome of the actors io be consadered in questionnaire design is formad, This factor is particularly important in self-administered interviews. Two types of
seli-administened questionnaires are used in Canada®s Censas of Population: a shont form (80% of the population) and a leng form (2005 of the
population). In the 2006 Censas, optical scanning and character recognition will be used 1o capiure data. However, such techaigues cannot be uied on
the current lomg form, mainly hecanse the response spaces for open questions carmot be readily scanned. A number of qualstative surveys have been
conducted in the lest few yoars with the zim of improving the bong form so that the data can be scamned in. Another aiem was to find oot from small
sampes of respondents what would be the best questionnaire format. Those surveys were Tollowed in Aprill 2002 by o quamtitative survey whose aim
was o recomamend ihe best guestionnaire format based on cenam criteria. The format had o be such that the data could be scanned and would be of
acceptable quality. The survey invalved testing four differest questionnaine fomuis on four independent samples of househobds. The survey included
enatrix formssts and seqoential formats. Following the ssirvey, a detailed analysis was carmied oal 1o determine which format was best on the basis of
crilersa such as data guality, collection costs and response bunden, The presemtation will focus on the eriteria used o detesmine the best Formal and the

key findings of the analysis,

Avtitades and Comprehension of Terms in Opinton (fwestions sbowr Ertherursio, Maile O'Hara, New Schoal for Social Hesearch,

sharm8sia newschooledu, and Michael F. Schober, New Schood for Secial Research, schobera newschooledu

The predominam models of responding o questions about antihsides pod opinions (se¢ Towrsngeaw, Rips, & Rasinski, 2000) node that complex
considerstions come imo play: situdes can be comstructed durimg an interview rather than retrieved. We asgies that an imporsnt and understudied
compenent of the response process for atlide questions involves comprehension of the lerms in the questions. Research on responses bo questions
abowt facts and behaviors (2.g. Belson, 1986; Schober & Conrad, 1997, Conmed & Schober, 20000} shows that different respondends can ingerpred
ardimary words in guestions quite differcendy than intended, and quite differemly than other respondents. Imerpretive variability seems to be i least as
great for berms in attitude questions as for terms in factual questions (Sucsshreick oo al, 2001 ). Sa, when people answer gquesiions aboul opnions, how
does their understanding of the terms m the gquestions shape their responses? The carrent study examimes question comprehension for five differem
waordings of an opinion question abouwt cuthanssia pdministerad via paper-and-pencil, | 18 respondents on the streets of Mew York City first used o 4-
paint scabe b report the cxtent 1o which they supported cuthanasia under ane off five wordings (“cuthanasia,” “physician assisied suicide,” “volumary
assisted suicide,” "mercy killing," or "the mght 1o die®), o well as bow firmby lh‘!}' held their opinion. Then, in an open-ended respomse, they were
asked 1o define bow they wnderstond the euthanasia term in the question they had answered. Attitudes were indeed comelated with altermate defimitions,
as evidenced by bexical analysts of the seli-reportad defimiions (using Penmehaker™s Linguistic Inguiry and Word Count softwarne), For example,
respondents with greater support for cuthanasia defined the terms in the gquestion using a grealer percentage of posidive emotion words. Besuls also
shoaed that aliemate wordings of the question led o significanly differen imerpretations. For example, respondenis who answered the guestion about
"euthanasia™ were more likely 1o nchude terms related bo death in their definitions than respondents who answered sboul “valumary assisted suicide ™ [
respondents” afhitodes are indeed related 1o their interpretations of words in survey questions, then keaving the snferpretation of words in gueshions up 1o
respolents may, inpam, be messuring respondents” semantic interpretations of words in ibose Questions

TELEFHONE INFRASTRUCTURE'S EFFECT OX TELEPHDNE SURVEYS

How Fow Linle Can Give Fon Tow Hach: Deleravining the Number of Household Phone Lines in RO Surveys, Daniel M. Merkle, ABC News,
danicl.m merkbed abe.com, and Gary E. Langer, ABC News, garv o langerieahe.com

Survey methodologists recommend weighting for the number of houschald relepbone numbsers in DD surveys v socoun Tor differing probabdlities of
sclectmn {e.g.. Masscy and Bollon, |98K). This i oflen done based on one or two gquesions asking respondenis ey many phone numbers 1I1-::|.' have 10
their home. But the izsue has become more complicated with the imcreasing wse of phones lines for other purposes, such as faxes, modems aind home-
hinsed] businesses, anid the use of cell phones, which are pot 0 tke RDD sampling frame. This siody, based on data collecied m a large, national R0
survey, evaluates the effectivencss of the one-queshion approach by asking a more in-depth battery of seven questions desigeead 1o measiers the number
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of available land lmes in the bome more precisely. The addinenal questions are used 1o isolate the number of phone lines on which the heusehold could
have been reached by explicitly ruling out cell phanes and pumbers the responident woaldn 't have answered (e, lines ued for fanes, modens,
businesses, ele.). The nesubts show that the single question sigaificantly overstates the number of housebold phone numbers on which the respondent
coald have been reached. Based on the single questiom, |18 porcent sakd their houseloldd had more than one phone namber, However, follow-up
questions determined that 40 percent of these were cell phones and 19 percent were land lines not narmally answered because they re used for other
purposes. Taking these imo account produces 3 much smaller estimate of the number of multiple phone numbers, seven percent. This overstatemend
suggests that the single-question approach produces a larger weighting adjustmeent than i appropriate. The paper explores the practical implications im
detail, looking at the impact of the cne-gquestion and multi-question weighting adpustments, and ne adjustment, on a diverse and large number of
substantive survey questions. Reference: Massey, LT, and Boaman, S.L. (1988), “Weighting Adjustments for Random Dign Dialed Surveys.” In
Ciraves et al, {Ecds. ) Telephone Survey Methodoblogy, New York: Jobn Wilsy and Sons,

Frobabifiey of Selection Welghen: Telephone line Owrership versuy Usage Paneens, Alisha H. Berringion, Ceniter for Survey Hescarch and
Analysis. University of Connecticul, alisha_borringionsa oconn.edu, Chrisdopher E. Barses, CSRA University of Conmecticiit,
cebuconn@vaheo. com, Chase H. Harrison, CSRA - UConn, chase harrisona oconn.edu, and April 3. Brackett, CSRA = UConn,

apriLbrackettis weoan.cdy

Scientific whephone surveys have raditionally weighied househobds with multiple telephene lines w adjust for dispropomonate probabilities of
selection. This method relies on the azssumption that all telephone Bines m o hovsehok] are ssed m ibe same way and answersd with -:-qu] !I'i'tql.ltm.'j'. Ad
an inerezsing number of houschobds have more than one elephone line, the inpact of adjusting for mualtiple telephone lines increases substantually. I
telephone lines are nol answered with equal frequeency, adjusting a houschobd's probability of selection by the number of ielephone lines has the
polential to increase mther than reduce baas. This paper, using data from a telephone survey of Connecheul ressdemis 10 Oclober 2003, wall shed Hg!'n:
on this ssue in twe ways. First, it will explore the distribution of the number of telephone lings, answering machines and voicemail systems, and
privacy managing devices per houschold; includimg the frequency of wse and the purpose for each wlephone line, Second, the paper will demonstraie
that telephone lines in houscholds with more than one telephone line are often used for different purposcs and are not amswered at ke santse fmﬁtf
& the primary phope ling. The implications of the hiss created by the use of the cumrent weighting techniques are nlso discussed.

Exploratory lnvestigation of the Topact of Calling Schedwles on Sample Performance, Sheila L Cross, Arbitron Inc., sheila.crossia arbitren.cam,
and Marla [, Cralley, Arbiiren Inc.,

It 15 meore important than ever to be able 1o distnguish survey rescarch calls from tlsose that are telemasiketing calls. The mercasing difficalty in making
contact with households is contmbuting fo a decline in telephone survey response mies. The survey research mdustry 15 micrested i inding ways o
halt the continual decling in selephone response rmtes, Previous research has suggested that ithe number of call attenapas is positively associated with
higher response rates. Besides tarpeting houwseholds with greater valumes of calls there may be otber fctors that are positively swsocinted with a
successfil contact, This study focuses on comnections between calling schedules, houschold contscs, and survey completion rales m the Asbitron
ratings survey, This multi-mode survey consists of @ shart phone interview 1o gain bouschold coment fellowed by maiked 2 self-administered diary
survey. Dar research poal is we describe the best tumes of ihe day and days of the week b0 contact houscholds amd the relationship of contact times and
persanal amnd louschold returm rade tremds. Previoiis research has shown that, while contact rales mny be kigher in the carly evening, mid-day contacts
lead 10 the hrghest mie of consents and dinry l:nn'l.pﬁrIilm. Dt analyses will include 2WE3 calling data that was devoted fo placimg personal dianes.
Householbds will be divided inte theee groups based on when contact was made: quick contact (lits 1-4), moderaie contact (hits 5-8), and slow contac
{lits 9-13). Households will be deseribed according 1o the following variables: listed'unlsted welephome status, age. dex, race, education. enaploymei
status, income, nuember of children in the howsehold, end home ownership states. Owor intent is to add 1o the current knowledge base, foctors that may be
pasitively associated with sucoessfally comucting houscholkds,

SAMPLING TARGETED POPULATIONS

Sampling for Inner-Cirty Fh.nr-.ﬂ:- Fave .Fm-ﬂ.jl.. Colm A. D‘M-ln:hlrtli-gh. HORC, University of Chicage, colmia nerc.uchicago.cda, Stephanie
AL Eckman, NORC, cokman ang chicago.edy. and Edward Marks English, NORC, english-ned'@ noremailuchicago.edu
The paper describes the p:fl'mm: m‘cﬂuﬂ:d United States Pmut Service (LISPS) Hisis for imner-city face-1o-face surveys, The dominant cost
componeal for probababity sampling in general, and in urban areas in particular, bas boen the cost of lising housing units (HUs)L The high cost of
listing also demands a two-stage design (typically first sclecting blocks or groups of Blocks) which lesds to o substantial inflation of the standard emors
and o boas of precision for the survey estimates. This paper deseribes an ahemative approach and provides evidence of 1 sapeniority. In 2002 and 2003
MORC used the United States Postal Service (LISPS) Hsis as a sampling frame for probabality sampling for a set of surveys in depoved maer-cily
neighborheods, The surveys arg part of the Making Connections imitintive of the Annie E Casey Foundation. In conjunction with these surveys NORC
carmied owl a series of investigations of the quality of the lisis. Acnoss 5 cities (Denver. Des Modnes, Indianapolis, San Antowio, and Seatile) the LISPS
list contakned an average of 90% of the housing units ultimately foumd 10 be m ibe neighborhoods, The range across neighborhoods was from B2% 1o
95%, The paper describes the studics and presents the methodology for comventing the LISPS lists o & neighborheod sampling fmme. Data ane
presented on the exient and types of non-coverage, the practical impomance of accurate geo-coding soffware and databases, and the eifectivensss of
imnisscd bﬂ\.l.:ll!'l.g it (LY procedires.

The Ueifiny of Probabitizsvic Models to Oversample Policy Retevaornt Populafion Sebgroups that wre Sabject fo Transitions, Steven B, Colen, AHRC),

scohenwahry.goy

In order o satisfy analytie objectives for nationally representative population based surveys, the sdopted sample designs often employ oversampling
techniques fo ensure sufficient sample sizes are achicved for specific policy -relovant subgroaps. This strategy 18 altractive 1o e of both cost
efficiency and precision, with respect 10 mecting underlying survey design requirements. For population suhgroups defined by chamcteristics that are
muore static in nature, such as mee'ethnicity, gender, age interval, and chronic comditions of long durations, enguring sufficient sample size through the
implemenintion of an oversampling sirategy s a mine siraaght forward operation. Aleernatively, achieving sample size targets for populaison subgroups
that are maone dymamic i nature, such as the poor or near poor, individusls with high levels of medical expendiuncs, and the aninswned, is o more
difficult enterprise, In this paper, an evaluation model i3 presented 1o assess the utility of probabilistic models in terms of thedr capacity 1o suecessfully
oversample poliey relevant population subgroups that are subject to Iranstions. Examples of these applications are dramn from the Medical
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Expendinare Panel Survey (MEPS), Given the high concentratien of health case expenditures in @ given yeas among o relsiively small percentage of the
population, a predection model that can accurately kentify the persistence of high bevels of expendines s an imporiaal analytcal ool This type of
menidelling effort alse enhances the ahility 1o discern the causes of high heslth care expenses and the chamcierisiics of the individuals who incur them
This feamare alzo applics o prediction models tha can aceuravely ubentify those mdividuals with persistently low of aversge levels of expenditures. The
mwidiels that are presenbed have pansoular relovance os statistecal 1ools b cilitabe efTcient sampling strabegies that pﬂfmumc golecin of an over-
sample of individuals likely te incur high levels medical expenditures in the future.

A Caoutiprrry Tale: How Livted Samples of Hispanies with “Da Vot Call® Telepiome Nuwbers Removed Can Bias Survey Resulls, Rebeces O,
Quarles, (FSA Research & Strategy, bguarles@ sol cem, and Tracy Needham, AARP, (needhamis asrp.org

Listed samples are often used w identify low-incidence and hard-io-reach populations. However, some sources of these listed samples {expecially those
that also serve telemarketers) have scrubbed their lists to remove telephone numbers on the do-not-call (DNC) list, Since survey researchers are not
sulject to NG restrictions, they can request that their samples be “unscrubbed™ so that they include DINC 1elephone numbers; bud they mest
sumetimes pay an additional fee for ihis service. This paper compares the demographic charactenistics of 349 Hispanic respondents from a serubbed
list, which did pot inchude any DMNC telephone numbers, 1o those of 1 00 respondents from an unscrubbed list, which included DMNC telephone
numbers. Hispanics on the lis withow DNC nambess send bo have lower incomes, io be bess well educated, 1o be more Spanish dominasi and, in
general, less acculturaied than Hispanies on the Hs that mehided DN numbers. These resulis mdicate that survey rescarchers should take case 1o make
stire that the listed samples they use have not been scrabbied to remove DINC ielephone nambers

Lsirg @ Dual-Frame Sample Design fo facrease the Efficiency of Reacking Population Subgronps in @ Telephone Survey, Dooglas Briam
Currivan, RT] International, dewrrivan@rilorg, and David Roe, RT] International, drosa riborg

The effort and cost required to reach boascholds and complete iMerviews i random-dight dialing (RDD) wlepbone surveys las increased over tee past
several years. Effor and cost are oven greater in RDD swrveys when the sample design focuses on specific subgroups within the popalaisen, such as
partscular age or ethnic groups. When ihe probability of reaching respondents in a specific subgroup is sufficiently lvw, the cost of using an RO
approsch can be prohibitive. Supplemening RO numvbers with numibers from published lstings can improve the probability of reaching eligible
respondents and thereby lower the effon and cost of sereening houscholds and completing imerviows, OF course, Hsted numbers have the imporiant
shomcoaming nfr.-:l.i:luding_ the growing number of houssholds that do not carrentby have listed numbers. Funbermore, the acoumncy of information ahouat
haisehald members belonging 1o paniculsr subgroups may be quite limited i list sampling frames, One possible result of these limitations (s survey
bias. The goal of this rescarch 15 1o betver understand the cosis and benclits of usimg a dusal-frame samplimg approach i a survey that targels
respondents in certain age and ethnic groups, The survey data come from the Legacy Media Tracking Survey, a nationally-representative survey of
tobacco-relsied issues among vowihs age 12 o 24, Our enalysis compares ihe two samplng fmmes on both key ouicomes of the initial screening of
cases anid on substantive resulis among completed interaews. Key owcomes al the screening stage ane the kevel of effon 1o screen housebolds and
eligimlity raes among sampled cases. Among compleded interviews, we examane differences i the key demogrphic chamcienstics (age and
ethnigity), ns well as other demographic and substantive indicatorns. This research will allow us 10 assess the pobential of dual-frame designs w provide
sccurnte dain on populsiton subgroups with less effort and cost than RO metheds,

POLITICAL TALK AND CIVIC ENGAGEMENT

The faternet os o Weans for Campaign Discourser fiv Usex dn the 2000 ond 2004 Presidenital Compaigns, Kenneth 5. Winoeg. Annenberg Public
Policy Center of the University of Pennsy hvanis, kw

In the 2004 pressdentinl campsign, the lmiemet has been used &5 & primary fumd-mising 100d and as 8 grass-roots campaign building mechanism. This
rescarch exsmines two main arcas. First, ot looks at how peaple ased the Iniernel as a means of campaign leaming from the carlly primary campadgn
season (a1, 2000 through Super Toesday, when John ey just about wrapped up the Demmocmtie nommation. Second, we examine how the Inbermct
has functicned in the 2004 primary sexson & 3 place for citizens 1o participate in and exchange ibdexs aboud the presidential compaign with the sdvent
of the candidaie and news Blogs, Using data from the 2004 National Asnenberg Election Survey, this paper will address dhese tssues and in doing so
will answer the folbvwing additional questions: *Who are the people that go oaline to discuss polibes? =Hlow ane voters wsing the Internet 10 leam aboat
and pasticipate in the presidential campaign. *Which candidates have benefited most? «What are the implications going imo the 2004 general election
and bevond? «What is the role of the Intemet relative 1o olber micans of campaign pamicipation’”

Exchanging News: Examining the Link between Integrative Comsuenication amd Polileal Knewledge, Ann E, Willkams, University of Michigan,

This study examines the ways (hat media use and mierpersonal discusiion relate to individuals” levels of bath “hard™ and “soft™ political knowledge.
While many scholars have already reporied that cenain patiems of news use and interpersonal tlk can enhance political awareness, this project seeks
to friripe Uhese two research oalcomes by focusing wpon the mtersection of mass mediated and bterpersons| informsstion chamnels. Moare specifically,
the study explones the concepl of “micgrative comamunication™— a form of mterpersonal exchange wherem participants purposeiully introduce
imformation acquired from the news media into their discussions with others, After comtrolling for a host of demogrophic and simational measares, the
findings suggest that conversaitons enrched with discussipn of pews events hald a strong positive relatiosship with political knowledge. Funher, it is
demonstraled that mbegrative communication exchange enhamces the relstionghip betwesn freguency of pelitical talk and palitical knowledge. In
keeping with past research findings, atiention to newspaper pews slonies is found 1o be positively related to respondents” ability 1o correctly answer
factuial questions about puble: affairs. Likewise, the attention 1hal obe pays 1o inberpersonal conversations about politics 15 positively associased with
knvwledge of hard sews events occarming locally, nationally, and mtermatsonally, The benefit that frequent alk brings o l:rhul.l.'ll:i;lg: ogboomes 15 also
fouind, however, the e ks one that s significantly enhanced when those engaging in conversstion ineomporate information gathered from outside news
sources indi the context af therr discussions. Findings reporied in the study are based on data colbscted via telephone surveys, conducted in o mid-sized,
Midwestem cily between Oxiober |7 and Movember 4, 2002, The sample was selecied on ihe basis of probability sempling techniguss that accounted
for unlissed ickephone mumbers. The demographic characteristics of the participants (n = 392) resemble the profiles of the local popalatbon figures
reparted i the 2000 115, Census with respect 1o education, rece, median houschald income, and home ownership, The cooperation mie was shoud
1
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T..‘H:“ abeil efectians: A sindy of potterny in ciizen deliberarion anline, Vincenl Frice, University of Pennsylvanio, Anmenberg Schoal for
Communication, ypriceid asc upenneda, and Clarissa David, University of Pennsylvania, Annenberg School for Communication,
cdavidie avc upenn.cdu

Infiormed by deliberative democratic theory, many researchers argue for ciiizen discussions as o means toward better mformed pablic opimon. Fecend
wears have seen a burgeonisg number of progrums bringing citizens iogether for deliberations vin the Workd W Web, not only 0x a means to observe
public opitdon 0 interactive, focus-group-like setings, but also o clevate the quality of opinions offered by citizens on complex isswes of the day,
Theoretically, high-quality opinions emerge through fres and equal exchange, eocouraging give-and-take and mviting arguments for all sides. This
study carefully explores empirical pattermns of citizen deliberation, set agaimst normative standands of deliberative theory. We examine a set of unique
data obtained from sisty groups, assembled from a random sample of Americans, which engaped in & series of monthly, real-time electronic
discussions during the 2000 pressbential campaign, Extensive sunveys asscssed participaits’ opinbons, communication behaviors, knowledge of public
affairs, and a variety of other relevant h-:k;g:mmpd vanahles, The full fext of all group discussions was also recorded, and patiemns in group
argumentafion determined through extensive conent analysis. These were carefully analyzed 1o leam more shout whao deliberaies, patiems of
argumentalion among differenl sorts of participants, and the extent 1o which these palterns are predicted by various survey measures including
demographacs, ideological dispositions, political l;nmﬂ:dy and imvolvement, and other individual differences. Resalts indicaie the younger pmpll:.
thosg with conservative leanings, those higher in political knowledge and those moge actively engaged in their communitics offer more opinions amd
arguments than seir peers. Afler controls for the sheer volume of pasticipation (1.e., wodd coaits), maost of teese predictive facion ane o longer
significant, hovwever, supgesting that the mee of ergumentsiion per staiement s relatively uniform acnoss participants. Implcations for the prospects of
trily demaocratic discourse and effective deliberative programs are discussed

The Antecedents af Online Polifical Activities: How nevs media wse and political orieniations promoie civie engagement, Eunkyong Kim, Schoal
of Journalism and Mass Communieation, University af Wisconsin-Madison, segorias hanmailpet, and Jesng Yeob Han, Sehool of
Journalism and Mass Communication, University of Wisconsin-Madison, jeonghana wiscedu

This stucly exarmines the effects of news medin use such as TV, Mewspaper, and Intermet and political onentatsons such as political self-efficacy,
paolitical trust, and interpersonal trust on two fypes of online political activitees such ss communicative and eivic online palitical activitees. This research
s built on the premmise that the Inbernet could assest those who are booking for alternative ways 1o inferact with others and expeess their opinions, thus
keading fo cortain type of oaline poliical activities. In this respect, we test the possibility of cnline pislitical sctivitics functioning as &n altemative way
o mohilize citizens of cermin portion, in pamicular those who feel high sense of political distrust. We define onling political participation as two types
af different political activiny such as “communicative”, and “eivie” palitical activithes. Commusicative onlineg politesl activitbes relfer b oaline politiesl
actrvities in which individmals discuss, meeract, amd share their own view with others. Civic online politscal activities were defined as participating in
organizing deciston-making process. We assuane that civic online politscal activities have expandsd the mage of tradittonal political panicipation by
serving & complemeniary male in ihe political process. However, communicative online polithcal sciivities could function as an alternative way for
peaple o become peliteally mvolved m activities such as speaking their own voioes and iteracting with like-manded people 1o shase their own views.
The relationships among news media use, pelitical orientations, and online political activities were tesied using data collected from a Weh-hased
survey conducted between September 25 and October 1, 2003 af the large Midwestemn university. This stisdy poses two rescarch questions: | ) Can
pews media use morease levels of polidcal elficacy, trust m government, and interpersonal erust™ © 3) D poliscal eriemtation varahles that have been
found 1o be strong predictors of political participation promate online political aciivities such as communicative and civie online palitical activities?
Regression path analysis of the data after controlling for hasic demographics, ideology, and political krowladge showed that newspaper news ust is
positively related with commumnicative and civic onlme political activities, while TV news use s negatively relaved with eavie online palnacal activities.
Moreover, polibcal sclf-efficacy was found to funcisn as a powerful pmdi:t-u-r for all bwo iypes of online political activibies. Finally, the h:l.n.m.lip:g.hd
theat political trust had n negative effect on communicative online political activities. Further implications for political panticipation ase discussed

INCENTIVE EFFECTS ON RESULTS AND RESPONSE RATES

Building o Relatiowship with the Respondens; Experioents on the Timing of Incentives, Barbara C. O"Hare, Arbitron Inc.,

beohare 20035y ahoo com

Inas buﬂumirlg increasingly dafficull to obtain the cooperaln of respondents io complete surveys, Premises of social exchange have become straimed,
resulling in researchers increasingly turming b cash incentives 1o boost response rates in both phome and mail surveys, Traditicnally, incentives are
positioned with respondents as “tokens of appreciation” although with declning respomnse rates. incentive levels have been increasing. It % imponant
lor survey nessarch o avoud ut.lh|ul'||11.g nieemlves in an econmmic exchange model. The timing of respondent conlacts and incentives may offer one
oppriunity o improve response without mising incentives, This paper willl discuss recent experiments on the tming of survey incentives and the
effects on sirvey participstion retes in the Arbitron radio miings deary survey. B this muli-lask, mixed-mode survey, bouscholds are st aked 10
comiplete a very briel telephone imerview and then self-administered listening diarses. There are 3 puinl: of time daring the survey pl:ru;u;t whie=n a
household may be contscted - before initial phone contact, afler initial phone contact, st the time of sending the dianies, duning the sarvey week, aml
after retarming the dianies. Recent expeniments will be reviewed that focus on the time of contact and the olTering of incentives during the survey
period. Resulis show surprsing carry-ower elfects of selected trestments, We explare whether there is an sddiive effect of the reatments and propase
ikt the timing of conincts and incentives is critecal.

Will Respondents Say Yes for $57, Marla [ Cralley, Arbitron Inc., marla.cealbeyia arbitron.com, and Christing Frederick, Arbiiron Inc.,

Oibeaiming higher response rales 10 surveys 18 becoming mereasingly more difficult. Arbitron’s mdio rtings survey is o taosphase process. Initially, a
pasteand or better 15 sent (o all RIND-selected telephone households for which we have an sddress. This “pre-placement”™ infonms the houseghald that
somepne will be calling 1o ask tbem 1o pamicipate in the radio rmtsgs. They are also invited to call ot 10 begin the survey process, Afler this matial
contact, a seven-day radio-lhstentng diary for cach household member aged |2 and older is sent io all agreeing households. The rdio listening data
from completed and returmed dinnies nne extrected and used 1o estimate the mtings. Traditionally “paying for performance™ has been thought o be
ineffective as & response incentive. However, during January 2003, Arbitron conducied a controlled experiment 1o analvze the effects an the aghes rabe
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of including in & pre-placement leiter an offer to send households 55 just for agreeing o do the survey. The pre-placement letier inchided a single 51
bl in adduion 1o the offer. The 55 im cash was mailed 10 agreeing houschalils m the test group the day after they spoke with one of our iMervicwers
and agreed o do the survey. The Control group received the presplacement mailing according 10 current methodology. Preseated resualis sill inchude
the eifect of the 53 offer on the raie of initially agreeing 1o participaie in the survey and on the maie of diary retum from boascholds receiving tbe 53
cadh offer. The rate of initkal agreciment 1o the survey for Test versus Control will be companed by sample type {Listed versus Unligied ebephone
mmhersh. [Mary retarn will be conypared based on sample type amd household racedethnicity. Demographic differences found in Test versus Coninol
completed diary sampbes a5 a resalt of the $5 offer will be deserdbed by age and gender, mee, aml household size. Becawse this mcentive produced
unexpecied boosts 1o both agree and diary rewurn rates, this paper will expand ndustry knowlbedge concermdng the wse of “pay for performance”™ models
in survey design. Alse, by presenting ihe potential benefiis of offering 55 for agreeing to participale wee hope o initiate creative thinking that will lead
b hetier survey incentives,

Respondeny Incertlves: Do They Affect Yiur Dafa? Data Comparabiiity fn an RIND Servey, John Sekolowskl, NORC,

sokolowskl-
ishpanercmail uchicago.odu. Christine Care, NORC, carr-chrivinei norcmail achicagn cdu. Stephanic A. Eckman, NORC, gghman-
stephaniei norcmail achicagocdu, Cotherine C. Haggerty, NORC, hogpertvia norc.net, snd Ajoy Sagar, SORC, sagar-

ajava noremailachicago.cdy

The goal of the Annie E. Casey Foundaticon's Making Connections stusdy i 10 improve the lives of children and famalics. NORC wsed o combination of
Random Digil Daal (RO and area probability approaches g study houscehobds m low-inoome neighborhoods lergeted by Making Conmnections in
Denver, Des Moines, Indianapelis, San Antonio, end Seattle (Cohort 1); five sdditional cities entered their fisst roaed of data collection in 2003 (Cohort
I} This paper will focus on the houscholeds thar completed the ROD survey motbe five Cobion | eities, which ended 702005, CATI studies often spend a
greal deal of money in respondent incentives, but what s the guality of the data colbected when incentives ane oiTered? For the Making Conmections
RO component, respondent meentives were offered lote in the field pericd in order to boost response mtes. In order 1o stady the effects of the
incemtives on data quality, this paper compares the cases that comploted after being offered an incentive and cases that complebed without an ineentive,
ansd how these differences afTect the data collected, Data selected for lesting includies: demographics, ibem non-response rales, salisfaction with the
neighborbood and its services amenities, nnd volunicenism rates,

Effects af Immediote versas Delayed Norficetdion of Prize Draw Reswlts and Announced Swrvey Deration oo Respense Befavier in Web Surveys -
An Expertorent, Tracy L, Tuten, Virginks Commonwealth Universlty, ttrvanie veuedu, Mirta Galeske, Joint Program in Survey Methodelogy,
mgalesicisuryv ey umd edu., and Michael Bosnjak, University of Mannheim, Depe. of Psychology 11, bosnjakiintpsychobogic uni:

mannheim.de

Many online surveys affer the chanoe fo win prizes as a prmary incenfive for respondents. Churnch §1993) found that pre=padd monetary moentives
were ibhe most effective wechrique For increasing response ries, bul Bosnjak and Taten (2003) showed that a prize incentive out-performed othey
incemive ypes in a web-based survey. Using the immediaey elfect and sapporting tbeories as a base, this stsdy extends the rescarch on using prize
draws =5 am efTective isentive for web surveys by investigating the effects of immediate versus delsyed nofification for prize driw winpers, Resalis
imdicale that the immediate notification of prize draw resulis did significamly incrense response rates to the survey over the delayed mofificatson, receipt
of resuls, and controd groaps. Further, respomse rates appeared sirong even given the anticipased survey daration of 20 mimites among participants in
e dimtedste notification group. References: Bosnjak. M. & Tuten, T_L. {2003 ). Prepaid and Promised Incentives m Web Surveys - An Expefiment.
Socual Science Compuater Review, 21021, Church, A H. {1993 Estimating the effect of incentives on mail survey response rates; A meta-analysis.
Public Ohpenion Cruarserly, 57, 62-79,

MEASUREMENT OOF HEALTH CARE
Medicaid and Medicore Reparting in Surveys: An Experiment on (rder Effects anud Program Definitions, Joanne Pascale, Census Bureau,

[nannepascales census.gov

Im the mid- | 960 tave federal puhlic health progrms wene created - Medseaid (serving low income families) and Medicre (serving the elderly and
those with cemlain disabiliches). Though these programs serve twio dilferent popalations (notwilbstamdog those eligible for both Medicasd anmd
Miedicare), there is some cvidence that the public - even these enrolled in the programs - 1= confused about the destinetion between theme 1 this
confusion systematically manifesis i surveys that afempt io measure health insurance coverage, then estimates of Medicare and Medscoud enrollment
could be alfected in non-trivial wavs. The currenl ressarch exploned differemces in governmeni health plan reporting based on 1wo faciors: ihe
soquencing of the Medicare and Medicaad items wathin the gucstronnaire, and definations of the programs embedded wathin the guestions. The
experimental Jx} design consisted off four different versions of the questionnaire, esch modebed on the Cument Fopulation Survey design, Half of the
saifiple was saked the more sandand seqoence (Medicase frsth, and hall was asked abowt Medicaid first, followad by Medicare, Each of these twvo
groaps was splil in half agam: half the sample received Medicare and Medicasd questsons wath program definitions embedded withim the question, and
Falf the sample received questions with ths definitions displayed on the screen zs inerviewer notes, (o be read at the discretion of the interviewer.
Analysis will focus on estimaves of Medbcaid amd Medicare under cach of these four trearments, Other variables on the dataset that correlate with
program eligihility, such as age, disability, bavasehold income, and presence of children 1n the household, will be exammed to assess respondent
reparting sccurcy. The data source for the analysis & the Censies Burean’s Questionnaire Design Experimental Research Survey (QDERS), conducied
in the summer of 2003,

Cill effivrts and swbfecs mabier extimatess pthe experienes with o mutrition related RO swrvey, Jordan Lin, US, Food and Drag Adminlsiration,
chinjcfsan. fda.goy
Lismg the example of o national RO survey ahout health and diet knowledge, attitude, and prctice, thes study explores the relationships between call
cifions, such as refissal conversion and numbser of calls, and subject maner cstimates. Three distinguishing fearures. of the suady ase: (1) it examines
respnass o lscalth and diet toqics, inchedmg knowledge, aititisde, and practice; (2} 11 myvestigabes responses colbected andfar coded using ihehofomious
measares (e.g., yes, no) and mnk-osder measures (e, degree of agreement); and (3) it Bsolates the relationships between call effons amd response
vanations by comtralling for i enby demographic factors b also other substantive covariates. Preliminary fesaihs sugpest subpoct matter estimaies are
fairly robust with respect in levels and measures of call elfen, conlent of subject matter, and rypes of response measure, In cases where estimate
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variations are foumd 1o be related 1o call efforts, there does not appear to be a discemible pattern. These findings should ennch survey reseanchers’
understanding of the impacts of extra call efforts on RO survey resalts.

Comparisan of Compuierized Evens History Calender and Qnestivndise Interdewiing Methods: A Tev-pear Hospitalization Hixtory Study, Marin
Callegars, UNL Gallup Research Center, meaiiunlserveunleds, Mandi Yo, Gallup Research Center, University of Nebraska-Lincoln,
vumanpdia bigred unledu, Fel-Wen Cheng, UNL Gallup Research Center, chenpfabipred unledu, Erik Hjermstad, UNL Gallup Research
Center, hjermibigred.unl.edy. Dan Lias, UNL Gallup Research Center, ashley b hotmail.com, and Robert F. Belll, UNL-Gallup
Reseurch Center, bbellila unledu

Previcus studics on healih wiilization show that respondents generally tend 10 underreport health utilizstion events. Canncll and collesgues found that
the percentage of underreport was 4% after one year of the event. This suudy compared the standardired question list format (-list) and the
Computerized Event History Calendar (C-EHC) interviewing methods. The target population consisted of respondents aged 40 1o 75 years who were
registered in the University of Michigan Health system and had been hospitalized of beast once From 20040 0 2001, The sample was recnuited by
imvitation letters on a first-come first-serve basis. In Spring 2002, interviews were conducted face 1o face with 2 CAPI instrument for the calendar
mcthod while the O-list method used paper and pencil. Hospitalization reconds were obtaned o validate the guality of the two-year retrospective
reports. Overall our data resulted in high levels of sccuracy tn both Q-list and C-EHC conditions, even when respondents reported hospitalization
events that accurred wp to two years ago. Linfike Cannell et al. we found no overall undemreponing in either condition. Hospitalized spells and mights
weere companed against the validation records b assess the precision of the reports of the w0 imerviewing methods, Respondents in the C-EHC
condition performed better for recall of events that ook place in 2000, However respondents i the (-list condition performed better for recall of
events in 2001, Showing respondents o paper calendar together with the computer instrument was also found 1o increase the precision of the repons in
the C-EHC condition, including measures of forwsrd and backward telescoping. The present study is-ihe first 1o compare retrospective bealth
wilization reports with hospital records validation data uwsing o Computerized Evend History Calendar technigue. Limitations and dircctions for future
research are discussed

Valldation af Socially Dexirable Health Behaviers: Implications for Case-Conteol and (vher Health Surveys, Diane P, (0 Rourke, University of
Ntinois, gianeoi@srlubeedu. Jane E. Burris, University of Dinois, jancbi s uic.edu, Timethy P, Johnson, University of Ilinois at Chicage,

timja uic.edu, and Richard Warnecke, University of Hinoks at Chicage, warnecke@uic.edu
Many major health surveys ask respondents about their health behaviors, inclusding the wse of cancer prevention tests for wormen, such as mammograms

and Pap smesr tests, In pddition, case-control studies related to beeast and cervical concer query women with the discases as well as conirod cases io
compare them to. An importamt question is: Does the salience of the topic, including past pegative experiences, affect the quality of the recall? If it
does, ond il “cases™ recall more accurately than “controls,” the varisbility in the quality of the data may significantly affect ihe value of the
conclusions. We present findings from a factonial experiment designed 1o evaluate four spproaches to collecting sutobiographical health information
that was then compared to medical recards. Data were collected from a random sample of women aged 53 ond older who were either mterviewed by
telephone or by using audio computer assisted interviewing equipment in their bomes. They were askied for the dates they received mammoegrams and
Pap smear tests over the past 36 months, Upon oblaining writlen permission, medical records stafT at their provider facilities recorded the actual dates
of such tesis and the responsss were compared, OF the 1,005 women who participated in the study, nsedical record information was obtained for 360
The socuracy of the information wis anslyzed controlling for measures of salience, incloding having had a “problem”™ mammogram (requinng a
fiodlowup mammogram or blopsy ), aving breast cancer, having & relative with bresst cancer, or having had a “problem™ Pap smear wst {requiring ne-
testing or followup). Results and implications will be discussed.

PANEL: RACIAL BIASES, MEDLA, AND EXPERIENTIAL INFLUENCES ON PUBLIC OPINION ABOUT CRIME POLICY

Deven Johnson, djshnson@ wjh harvard.edo, Harvard University, Jonathon Jackson, London School of Ecomemics, Meghan Gantley, George
AMasen University and Catherine A, Gallagher, George Mason Unlversity

Perceptions of crimse and support for justice agencics differ systematically by race, The four papers in this panel explare how race interscts with racial
attitudes, experience with the criminal justice system, and media expodure 1o influence individuals® understanding of the cime prohlem and suppart for
justice agencies and policies. Data for this panel come from several sources, inchading the 2001 Race, Crime and Pulblic Opinion survey -based
experiment, face-to-face interviews with a random sample of Londomers, content analysis of a major U5, metropolitan newspaper, and from an
experimental study of the effects of newsprint coverage of erime on attitudes aboul crime policies,

PANEL: WHO 15 WIRELESS ONLY?

Is i the Young and the Restiess Who Only Use Cellular Phones?, Charlotte G. Stech, Georgia State University, cpstech gsu gdu

From a national survey of celhular telephomne users conducted in 2003, it is possible fo kearn something about the chamcteristics, sttitudes, and behaviors
of thase people who live in ‘mobile only " households, thet is, in booseholds without a fixed Fire telephone, OF the 821 respondents to this cellular
telephone survey, eleven percent repont that they live in a houschold withour a conventional, wired telephone. OF these, twelve percent (one percent of
the achieved sample) sabd that they had not lived in o houschold with a fixed line tebephone since they were 18, The analyses presented in this paper
will compare the respondents from mobile only houscholds along o number of different dimensions with respondends from bouseholds that mainain 5
standard telephone. In addition, the open answers these respondents gave 1o explain why they do not have a conventional telephone provide qualiative
information thal enriches our knowledge of the people whao have “cut the cord.” One expectation is that the cellular relephone as o maode of
pdministration would allow surveys to reach population groups that had been previously excluded from relephone surveys, Thus we hypothesized that
mebile only respondents in the cell phone survey would have lower SES levels and be younger than other cell phone users. The evidence from this
survey indicates that this is the case and this comoborates findimgs from personal interview surveys, However, our analyses outling several imponiant
cavests io this generalization and demonstrate how complex iclephone surveys of the future wall become, The esiimale of mobile only households
derived from the cellular relephone survey is considerably larger than other estimates even after being adjusted 1o the full aduly population — {7 percent
v, 3 percent). Possible explanations for these discrepancies will also be explored. For instancs, mobile only individuals may have larger buckets of
minutes in their cellular plan and were, therefore, more willing to respond positively 10 owr Fequest fos an nlerview
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The Topaci of Wirelein Subaiiution o Random-Digit-Dialed Health Surveps, Stephiea J, Blumbers, Natioasl Center far Health Statistics,

shiwmb-ergiaicde. gov

Stepheen ). Blomberg, Jalian %, Luke (II0O09T), and Marcie 1., Cynamon Centers for Dhsease Control and Prevention Matenal Center for Health
Statistics When wirckess telephones are substitused Tfor ressdential landline relepbones, the repeesemativeness of random-digi-dealed (KDY bowschold
I!:I-c-plm SUMVeys 1% afTected. Indeod, &mhp‘a.plil: differences between wingless-only perions and perions with landhine phones have been found by
the few studies thal have looked for such differences, For example, & stady by Mediamark Research Inc. suggested thot wireless-only individisals
ended o be younger saimghe males, living in remal units in arban ances. Students, ancrphoyed persons, and Afncan-Americans wiere also mane bikely 10
have cut thie cond {(seshrocht & L}n-mlu.. 20 2: Puckarski, 2003}, Data from the Yankee Cinodarp { 2003 ) confirm that younger adulis ane more likely 1o
have only wirebess telephone service, estimating that 12% of 18- io 24-yeas-old adulis have chesen io ot ihe cond. Given that age, income, anid oaler
dermographics prodect health status snd bealth scosss, and grven thar wireless-oaly persons do differ from landlhine persons on these demographie
chamscterseics, RO health surveys that exclude wireless-only persons and that faal 10 account for this noncovernge bias (eg., in the creation of the
sampling weights) will produce bizsed estimades, To betier undersiand the implications of wirgless substintion for RDE houschold bealth surveys, this
presctation will kighlight das feom the 2003 Natfonal Heakb Dnterview Survey on the bealth and health care access of wireless-only pefsons and of
persons with landhine phones. Then, to determine whether identified biates can be explained by demographic differences, regression analyses will be
presented that examine whether a person's wircless—only status still sccoums for varwance in bealih amd health care access after commolling for the otlser
demographic characteristics, This analysis will help determine whether standard postsirtification technbques o adjust for demographsc sample brases
will be suficient to alleviate the noncoverage bias in RID healih surveys that don't inclade warebess-only persons, Citations Geesbrecht, L. H., &
Cymamon, M. L. (2002, August), Coverage bias in RDD sample surveys from cellalar telephone-oaly houschobds. Paper presented ai the 2002
International Conlerence on lmproving Serveys, Copenhagen, Denmark, Piekarski, L. (2003} Cellular phones: Challenges and opportunises. Survey
Research, 3442}, 1. 4-5. Yankee Growp (2003, August). Twelve percent of U5, young adults are totally wireless, according to the Y ankee Group [news
release]. hinpe/Swwow vankeegroup.com/public mews_releases’ news releases by dase jsp

The Peevalernce of Wireless Substifution, Julian V. Loke, National Center for Health Statisties,

Julzan V', Luke, Stephen ). Blamberg {sb 10064}, and Marcie L. Cymnamon Centers for Disease Control and F'm*ﬂm Mational Cemer for Healib
Snatisiscs The Uniied Stades had 140 million wsers of wireless welephomnes in 2002 {(ITU, 2003% That is neasly one wircbess ielephone for every twa
persons im the U5, and 42.6%; of all U%. phones are now wineless (FTU, 2003}, Moreover, wireless telephone subscribers avernge 490 minutes of use
per maonth, whach is now grester than the aversge nismber of minutes per person per month logged on residential landline scbephones (Yankee Groug,
20063 h. [ &8 perbaps nor surprising, then, thar many wirebess telephone users have considered “cunting the cond™—substiuling their residential landline
tclephone with & wireless elephone. Carrend estrmales on the presalemsce n!'pcrmu.l.wlnl'l'n.\'c “cut the cord™ may be obtained from the Natsomal Health
Interview Survey (MHIS), Conducted by the Mationnl Cemter for Health Statistics of the Centers for Disease Control and Prevention, the MHIS is an
annual face-to-face survey that collects comprehensive health-relabed informatson from a lasge sample of houscholds representing the civilian
neninstiuatisnalized household population of the United States. In 2003, all NHIS respondemts were asked whether “anyone in your family bas a
workimg cellular telephone.” Households were identified as wircless-omly if anvone in the household had 2 working cellular telepbone nnd iT ihere were
no working roa-cellular telephones inside the home. Persons were identified as wineless-only if they lived im & wireless-only hoasehold. The ownership
af the wircless tebephones was pod considered i making this assignment. Thas preseatation will highlight the percent of households with only wirchess
service amd the percent of persons living in houschalds with only wireless service. Howsehold prevalence estimates will be presented by househald siee,
family composition, income, kome oamenship, and region. Person-leve] prevalence estimades will be presented by age, sex, meelethnicity, education,
and employment status, a5 well & by the houschold demographac categorics. Ciations lntemational Telecommuanications Union, (2003), Mobile
subseribors, subscribers per 100 peaple: 2002, hotpsdaoww it TTU-DVctstanstea’at_glance'cellulard2 . pdf Yankee Crroup (2003, Apsil), Yankee
Ckroap repors wireless subscribers use cellphomes more than bome phones |news release].

itpewwow. yankeegroup com publicinews_releasesmews neleases by date jgp

Teleplarne Service in U5 Nouselolds in 2004, Clvde Tocker, Bareau of Labor Statistics, tucker c@ bls.gav, 1. Michael Brick, Westat,
mikehricks westatcam, and Brian J, Mecking, Burcan of Labor Statisties, mecking b blsges

The percentage of householbds i the LS. with a wlepbone 1 an important deteriminam of coverage in rasdom dign deal {RDD) welephone surveys and
also nffects the efficiency of wiing the telephone a5 a mode of data collection in many howsehold surveys. Io the last few years, cell phones have
begame vasily more popular and this has added fumber complexity to this issue. For exmmple, semse bouschokls are dropping their landline telephone
and only using wineless phones. and others are keeping thear andline bui using their wingless phones most of the tme. Understanding the trends in the
percentages of households with different types of 1elephone sérvice and thear nses of these services is ssential for survey research thal uses the
telephone in any major capacity, In Febmuary 2002 & grosp of researchers met to discuss the implications of these emerging tremds for survey research
wilh a focus on RDD surveys. One of the oucomes of the mecting was an offer by the LS. Census Buresu 1o callect data on welepbone service in
househobds as a supplement to 15 Current Population Survey (CPS). A subcommutée of the researchers developed ard tested an instniment to pasess
e types of elephone services and key aspects of the use of these telephone services by household members, This short series of iems will be asked in
about 16000 househilds in the February 2004 CPS supplement, This paper begins with an examination of trends for differemt tvpes of elephone
service based on an exarmination of data from the BLS Consumer Expenditure Survey Program that measures expenditunes Tor vanious forms of
iclephone service. Following this analysis, preliminary resuls froms ihe CPS Supplement will be presented. Estimates will provide the lasest numbers
of the percentages of boaseholds with o landline only, those with no lasdling but with wiseless service, those with both landline amd wireless service,
and those with no lelephone services 1 the bouschold, These estimates wall be further broken down by whether the howsehold ﬂ:l:.l'l.ll.lhl' accepts
incoming calls om the lmes (o key for RO surveys) amd by whether the bousehold considers wireless phones fo be their main means of tedephone
commuicalg,
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THE FOLITICS OF DIVISION

Gy Civil Righis v, Religions Privileges: Bible Belt Religion and Politics Before and After Toporions Legal and Religions Declsdons, Robert O,
Wyatt, Middle Tennessee State University, paovaita mitsa pda, Bavid P. Fan, University of Minnesota, gfanichs umiedy, and Reaneth K.
Blake, Middle Tennessee State University, kblakea mivu.edu

During Lste 2003, the U5, Supreme Court overtumed s Texas soclosmy law, the Episcopal Church consecmsed its fisst openly gay bishop, and the
Massachimseis Supreme Court ruled that bomoesexual couples could not be densed manial mghis. These groandbreaking evermls weore cause For
celebration among gay-rights sdvocates and constermation among politically and religiously conservative groups. Two statewide surveys in spring and
fall 03 jand another planned for early 2004} bracked these events i the Bible Beh and provide insight intoe shifting sititsdes and alliances regarding
gay civil rights (housing, employment ), gay religious privileges (serving as clergy, blessing same-sex umons), and gay marrizge (an issue that spams
baith the cavil and religious spheres). The 2003 surveys revealed a significant decline in support for gay marmage (33% to 26%) between spring and fall.
However, there wias no significant change regarding civil rights (which bovered anound 5% suppon), Race (white), conservatism, omd religious
attendance were all significant prediciors for gay marriage. Furthermore, the role played by comervaliam meneased betaeen the spring and fall 20031
surveys. By contrast, support for gay civil rights was generally strong across all political and religiows groups. These resubls are comsmbent with findimgs
by Kohut, Creen, Keeter, and Toth {The [Moanishing Divide, 20000 that the alignmsent of conservative religiows and pofitical valugs i continuing
Additional dnta for fall 20073 indicate that conservatism, not religious participatson, is the major predictor of whether gays shoubd serve as clerpy,
whether clergy abould perform gay-union ceremonies, and also whether females should serve as clergy, Clearly, then, the issuwe is aboual gender as well
as sexnnl oremation. There were no significant prodictors regarding whether the spproval of a gay Episcopal hishop violated Chrestian teaching (TE?s
mgrood), Dain analysis will use sliced imverse regressions and limear Clustering, which specialize i subgroup explonations.

Evengelical Christans and the Politics of Skepticism, Steve Farkas, Public Ageada, sfarkasirpublicagenda org

The Refigious Right is often presented ai a monolith in American politscs. This rescarch will explore tbe possibility that the pervasive skepticism
among Americans of their institutions and leaders has had an effiect on the political attitudes of the deeply relygsoas, mcludmg Evangelical Chrshans,
To what exvent do Evangelical Cliristians belicve thai it i possible for their religious beaders 1o act in ways that are illegal or that contradsct Christian
teschings? Are they more likely 1o be skeptical of professions of fith and faithfulness smong political candidaies and leaders as a result? Are they
more likely 1o question the guidance of religious leaders on political matersT Swrvey datn will be expmined 10 assess the capacily of skeplscidm o
ohviale the application of relighsis mores 1o determine public policy or to determans electoml preferences. Political scientists have long pointed io
trenels of increased skepticism of instilutions. 2 a negative development among Americans. As Jobin Mucller motes. skepticism now goes bevond ibe
government, is “ritualistic and quite unfair.” ond applics to aducators, religious figures, the press, and medicine. Bul it i possible that there & a positive
side-ciTect of this tremd, specifically, greater moderatbon on the part of the deeply religious. The analysis will rely on the results of an extensive
naticnwide phone survey dedscated to religion and politics of over 1500 American adules, meluding over 350 self-ulentifbed Evangelical Christans,

Dving mvore with less dato: revisiting refigion and vating through the parsimonious view of & private pailser, Paul M. Fallon, Member,

pawka fallonresearch.com
It is widely recognized that religion permeates every aspect of American sociely and is mextricably linked with many civie behaviors, such & voung.
Amid the many guestions that directly or indirectly measure ibe religious inclinations or influence of volgrs, the Notional Electsons Studies data
provides a multitude of vartablbes for analvring bow they cormelate with voting behavior. This imposast predictive relationship is often viewed theough
o prism that is & patchwork of different questions about religious beliels, behaviors and belonging, such as that developed by Andrew Kohi, John
Girgen, Scon Kegter and Roben Toth in their book, The Diminishing Divide, While quite thorough, it creates a dilemma for commercial or private
opinitn ressarchers who wanl 1o examine the mlluence of relighon on voting behavior m other politieal races. but do not have the resources oo include
sch an exhaustive battery of questions i their own sumveys. The purpose of this paper is 0 examine the predictive relatonship between religious
vannbles and voting behavior 1o determine which two or three questions are the most effective ones fir measunmg religiosaty that can predict viding
behavior. To do this, a review of the 2000 Mational Election Survey dasa will assess the strength of the relationship between religious varinbles and
presidential voting preferences to delermine which guestions are ihe most ellTechve ones that should be miclisded @ SUTVEYSE Hl.'lﬂ'_l'i.l'lg valing Belavior.
data will be compared with the multi-item index produced by Kohwt, et al, io determine whether it is possible 1o achieve, or, al least approach, 1he
el of explanatory power wath fewer varables.

Here: The Persistevice of Racise in Prblie Opinles, Verlag, and Peblic Palicy ia the Unlted Xrates, Joel 1. Bloom, University of Oregon,
ibloom waregon.cdu
In a series of academic papers (see mos recemly lep:www nonegon odu'-jbloom wpsal3 pdf) | have developed 3 se1 of measuares of raw, of
tradditional racisem based on 4 serics of questions in the 1992 Mational Election Studies (harrowed from the General Soceal Survey ), amd compared them
1o measures of “symvbolic” of “modem”™ mcism, political keology. nad pablic policy. Beginning in the 1970s, symbalic racism theories afempiled to
solve the problem that Amencans largely stopped ghvang ovenly racist respanses o sarviey qiestions, yol roasons existed 1o bebieve that racism itsell
hadn "t just disappeared. The theory goes that by focusing on responses e questions that leave the respomdents credible non-racast explanateons for
apparenily meist responses, of that confront mee indirecily using coded caiegories such as enime, welfne, self-sufficiency, ete,, we can still find
evidence of mcism, The problem is fhat one can't determine who i a racest and who responded for son-racist reasons, The pew sct of survey Guestions
(i WES 1992, G55 [950- 2002 ) seem to solhve this problem by asking respondents o mte separately members of vanows rscial or ethiic groups oo a
wariely of (rails; under thas formal, large perceiages of white respondents rate Biacks as less intelligent, more violent, bazier, amd having greater
tendencies toward other negative charncteristics, than whites. In previous work | find interesting relationships beiween messures of raw racism derived
from response patterns oo these questions, but | relied mostly on the 1992 NES data. In this paper | will update and expand upon my eorlier fndings,
usarg the full G55 time serves, leoking both ot trends over time and af the relationships between raw racism, ideology, and public policy positions
throughow the iime period. (Mode: this nbstract looks preity similar to that of the posier | presented last year largely because | deviated substantially
fram ihe shstract in that case. This paper will be new research and will sisck very close to the abstract.)
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PRESIDENTIAL JOR APPROVAL

Presidentiol Approval Barings in Perspective, Larry Huglck, Pringcton Survey Research Associntes International, larmy hugick's psra,com,
Jamathan Besi, Princeton Survey Hesearch Assoclates International, mmm and Stacy Dangele, Princeton Survey Research
Associates International, stucy dinngeloi psra.com

Fresidential approval ratings from dafferem polling organizations often differ sigmificantly, even when they ane conducted a1 about the sanse time,
employ the same basic methodology, aml use the same question wording. The olective of this paper is o idestafy and explain differences in the
approval ratings of fve mapor media polls — the Mewsweek poll, the ABC NewsWashingion Post pell, the CHS News poll, the CHNMUSA,

Today Gallup poll, and the FOX NewsOpinion Dynamics pell - by examining approval data reporied by these organizations dunng the perics | 997-
20003, Bpsed on individhas] poll resalis, as well as guarterly and yesrly nverages, this paper will identify which polls tend o prodioce mesalis that are
hagher, lowes, mone valatile, or mare stable. Whale the focus will be on compansons using the key measure - the overall percent who say they approve
of the way ibe president 1s hamdling his job - other measures will be used to puti this key measune in perspective, iru;'luud'mg the ratio of approval fo
idisapproval @and the pereent “don’l know." “House eflects” amd other mare subtle differesees in poll methodology will be explored in &n sttempt (o
cxplain the observed differences

Wiear Poltcy-redated Doanes Wil Matier in the 2004 Presidentiol Race A Pre-convention Axcessment, Merrill Shanks, Univ. of Cal., Berkeley,
imsg cxm.berkeley.edu, and Douglas Alan Strand, Univ. of Californis, Berkeley, dstrandia csm.berkeley.edu

This paper wall descrihe the policy-related souwrces of volers” evaluations of the major candidates for Pressdent in 2004, based on o comprebensive
survey of pelicy-relmed annudes that is the sequel 1w the 2000 Public Agendas and Civie Engagement Survey (PACES). Because of the way in which
e MW dntervicws will be distribuded over thine, resulls will document the changing relevance of many differem policy-related controversics during
ke early stages of the 204 campaign, & well as compare the mele of those controversies between 2] (hefore the September | 1 terronist attacks) ans
the 2H0H campaign, Previous reports based on the 206 PACES survey have been presented ot the 2003 meetings of AAPROR.

The Impact of Events on Buvk Approval: A Time-Sertes Anolysis Using NAESSY Dara, Kenmeth M. Winneg, Anneaberg Fablic Palicy Center of
the University of Pemasylvanda, kwinnegicase apenncdu, and Daniel Romer, Annenberg Public Policy Center of the University of
Femnsylvania, dromers sse.upenn.eda

As approval of George W, Bush's job performance shows vanation over the course of hes pressdency there s a need to explain the cawses of such
varistion, The Annenberg Public Policy Center has condocted snalysis of Bush®s job apiproval from its unique National Annenherg Election Survey
{NAESOH) MAESH has boen in the Geld nighily since Cetober 7, 2003 and wall continue 1o be 0 the feld every day through electon day, 2004,
MWAESH averages between 200 and MK pational rdd inderviews per evening (uwsing o redling cross-secbhion design), We are conducimg an ongoang tomc-
serecs analysis of Bush's presidential approval since October T to determaine the effect of events an approval, if any, Preliminary annlysis throagh early-
December show a consistent paliern, mespective of events. Each time Bush's overall job appeoval increases, it is fodlowed by a 2 day droge (The fimse-
serves auloregressive shows o nogative component), Ohur research hopes to uniderstand whal {s behamd this drop, and if this patbern will continue godng
forwand. In sddition 1o overall job mpq'mul. wie will ook at other approval measwres such as handling the economy, the situation m Irag, and the war
on terrarism as well as Bush favorability messures. The rolling cnoss sectional design of ibe NAES permiis extensive use of time-senies analysis
technigueess b betier understand changes in public optson. Thne series analysis swas employed during the 2000 NAES (Romer, et al., Caplaring
Camgpaign Dynamics, 2004),

The WA - Frag Conneciion: How the Bush Adwitnisieation s Rhetoric in the Frog Conflics Shifted Public Opinion, Amy Rachel Gershikall,
Princeton University, agershkea princeton.edu and Shana A. Kushoer, Princeton University, skushnera princeton.eds

Muore than 0% of Americans supporied the recent war with Img. Acconding to most theones of public opinion, suppart for this war should have been
exiremely low, vet suppont was very high. We suggest ihai ihe reason for such high levels of suppornt was that the Bush sdministration successfully
convineed the Amercan public tha a link exisied between Saddam Husseln and termodism penerally. amd between Saddam Hussetn and al Qaeds
specifically. We suggest that framing the war on Irag in this way made this war mtimalely connected with September | 1th in the eyes of the Amerscan
people, leading to levels of sappon for thas war that stretched nearly as high as the levels of support for the war in Afghanistan. To investigate the way
in which ihe Bush adminkseration framed the war, we undenake a coment analysis of Goorge W, Bush'’s speeches from Seplember 11, 2001, w May 1,
K3, We finwd that from September 12, 2002, s May 2003, the subjects of termorsm and g were intertwined on & regular basis. Thus we find the
administration consistenily connegtimg the lraq War with temor, temorsm, %1, and &l Qaeda. In order to accept this “lrag & War on Terror” frame as
beprimee, the American peopde had 1o besr 0, understand i1, and be faced with no other convincing frames. To evaluate the information ow during
the months preceding the Irng War, we analyvzed New York Times coverage of mapor Bush speeches from Septensber 11, 2002 0 May 1, 2003 for the
two idays Fllowing esch of the speeches snalyzed. We expected news coverage of the Hush speeches fo be negative, and thus provade an alemative
frame, Wi find that almost o debate oceurred within the Times" ews coverage over the framing of the conflict in terms of terrorism, making the “krag
a% War on Temor™ frame by far the most important miluence on pubdlic atiitades. To track the way the public nesponded 1o this rhetonie, we analyze
paolling data from multiple sounces. We find suppont for the war high, strong, and largely unconditional. We posit that the public heard the Bush
administration’s rsetone and responded with high levels of support. We find that those whe regalarly beard the Bush administration”s rhetone wene
miore likely 10 think that there was a strong comnection between Saddam Hussein and termonism, ond we also find that the sronger a respondent”s
perceived link between Iraq and verrorism, the more likely that respondent was o support the war, We demonstrate the cousal relationship berween
heasing the rhetonc and suppoing the war by moking use of data where respandents changed from nol supponing the war to supponing the war and
credited certaln administration speeches as the neasen for therr transitson, Other panel data supports these resalis, 'We then examine allemative
explanatzons, and discuss why the datn make these staries kess probable. In particular, the public's suppont did not seem related g wihether Erag had
WMLE Last, we discuss the implications for future policy,
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ITEM NONRESPONSE

Tiem Non-response: Dan't Know about Mandatory Respomses?, Handall K. Thomas, Harris Interactive, pthomasi harrisinteractive.com, Alyssa
M. Johnsom, Harris Interactive, gmjohnseni harrisintersctive.com, and Susan Behnke, Harris Interactive, shehnkeis harrisinteractive.com
Thomas, Lafond, and Behnke (AAPOR, 2003) found significant differences in the ulilization of non-response categonics. In the current stsdy, we
flarther explored non-mandatory conditions in a web-hased survey. W replicated the results of Thomas et al. and we also found that the "Not
applicable” non-mandatory conditions were far less likely to experience item non-response than the "Not Gamiliar” and "Not sure” pon-mandatory
conditions, indicating that respondents are successiully reading ancillary mstructions and responding diflerentially to the instructions. We alse found
that highlighting the text of the ancillary instructions led te a higher mte of item non-response for the non-mandatory condisens. In addition, we {ound
that making responses non-mandatory reduced item non-response with oo resuliing loss in valubity.

An Experimenial Testing of Formar Changes to Reduce Missing Data and Increase Cooperation in the Nielen TV Diary, Kenneth W. Steve,
Niclen Media Research, kennoth.steved niclsenmedis.com, Mildred Bennett, Niclsen Medis Rescarch, mildred. bennetife nislienmedia com,
and Paul J. Lavrakas, Nielsen Media Rescarch, paollavrakas@ niclsenmedia.com

This paper will repart the resubts of o major experimenlal test that Nielsen Media Research will undertake tn Febraary 2004 1o use design/format

mosli fhcations aimed o1 simulianecusly (1) mising respondent cooperation as 4 whole and (2) reducing the amount of missing “person-viewing” data in
the TV Ratings diary. A series of format/design changes were incorporated o three experimental versions of the diary. These format/design features
wiere theorized ns having the potential 16 raise cooperation by reducing the cognative complexity of the diary-keeping task and'or increase the
completeness of the person-viewing data recorded in the diaries. Each new diary design will contain a combination of features. One feature affected the
size of the diary. A second feature affected the wording and visual presentation of instnsctions about how o complete the diary. The third change was
the use of o *step™ approach o organizing the diary wsks. A foarth change was to utilize a visually cleaner book to the diary pages. Each design will be
mailed 1o approximately 9,000 homes participating n the February 2004 sweeps (3,000 Black, 3,000 Spanish Speaking and 3,000 umidentified).
Cooperation and kmputation rates will be compared using logistic and linear regression models designed 1o tease out the effects of the different features
being teshed.

Assessment of Don't Know and No Oplaior Responses o Commpnity Servers, Aaron K Maltdand, lowa State Unbversity,

A comerstone of planning in many communitics is needs assessment, which often is accomplished by collecting citizen opinions throagh madled
questionnaires, A tvpical example would be where residents are presented a list of services and asked 1o rate their level of satisfaction wath them or
indlscate whether e services should receive more or less Amding. In addition 1o substantive responses, respondents might also be afforded the
opportumity o indicate a “don"t know™ or “no opinion™ response (o these questions. [n the absence of 8 “don't know™ or “no opinion” option, the
respondents might choose not to answer a question or choose a neutral response, This research nses a split-ballot experiment 1o examine how “don’t
know™ of “no opinion™ response options affect community needs assessment surveys. Variables considered in the research design are the presence of
don't know and oo opinion fresponses, intensity of opinions, salience of survey questions, and seleciod demographics.

Looking at ltem Non-response ln Vietnamese, amd English Interviews, Christine Carr, NORC, carr-christinefa norcmailuchicago edu,
John Sokolowski, NORC, sokolowskl-john@ noremail uchicago. edu, Catherine C. Haggerty, NORC, hagpertvignorcmet, and Edward Marks
English, NORC, english-ned@ norcmailuchicago.cdy
The Anmic E. Casey Foundation began the Making Connoctions indtiative so improve the lives of chikdren and families in sclected low-income
neighborhoods in 10 cities throughout the United States. As pant of an effort 1o evaluaie this initintive NORC is conducting a survey using an arca
probability sample of bouseholds in these speciiic neighborhoods. Several of these neighborboods bave large popalations of Spanish and Vietnamese:
speaking residents. Is there a difference in the frequency of item non-response in interviews conducted i Vietnamese of Spanish compared 1o those
conducted in English? Do native Vietnamese or Spanish speaking mterviewers experience different mses of non-response in the English mferviews that
they conduct compared 1o native English speaking imerviewers? We will compare the data collected from and by Vietnamese, Spanish, and English
speakers 1o determine if there exists different rates off item non-response.

VOTE AND POLITHCAL CHOICE

Choasing Alone? The Rele of Social Networks in Madern Political Choice, JefTrey W, Levine, Westhill Consulting, jwi271 ] fraol S0

Since the 1960's, the majority of researchers studying political behavior in the United Stales seem content to either ignore the sociological basis of
gitizen choice or treat social location as a secondary, less imponant determinant of political choice. The bulk of the work that has been done conceming
the sociolegical basis of citizen choice focuses on the role that membership in demographic group categories plays in shaping political choices, The
findings from these sons of studies has not only reinforced the perception that social location is a secondary, less important determinant of political
choice, but also led some 1o conclude that modern citizens have become largely independent of groups and social influence (Dakion and Wattenberg,
1993:212-1). Although few would agree thas this asocial model of political choice accurately represents reality for most Armericans, it is nevertheless
striking how little in the way of empirical evidence has been compiled 1o challenge it The purpose of this paper is 1o make use of three unigue surveys
conducted during the 1984, 1992, and 1996 presidential campaigns 1o take a closer look at the sociological hasis of modem citizen choioe, specifically
the role of social nerworks on political choice, By shifling the focus away fram the sorts of social groups typically studied in palitical science (i.c.,
demographic groups) soward soclal metworks, | seek 1o determine whether modern choboe i atill strongly linked 1o social interaction. 1t is impartant (o
note, however, that simply discovering a link between social networks and political choioe would not, in and of itsclf, present a strong challenge to the
ssocinl model of gitizen choice. To do so, it is necessany 10 demonstrate that social influence occurs beyond the boundaries of close relationships {eg.,
family, close friends) and wkes place in a significant way smong less intimate contacts like moarelatives and casual scquaintances. The paper is divided
inbo two main sechions. [n the firsd, | seck to determing what sort of role social netwarks play in shaping modern candidate ehoice. Do petworks exen o
significant and direct impact on candidate choice, even after controlling for key variahbes like partisanship and issuc position? In the second, 1 look to
see whether social influence regarding partisanship and issae preferences is restricted to intimate fricnds and scquaintances. Does the most important
socinl influence oocur within intimate friendships, or do mere casual acquaintances exert a significant impact on choioe as well?
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Pollcy-Based Evalwriion or Projecion’: The Formatton of Public Opinion Abews Prexidentiol Candidates During The 2000 Pary Nominating
Cowventivns, Kate M. Kenskl, University of Pennsylvanta, Kkenskife ase upennedu, and Dannagal CGoldihwaite Yoong, University of
Fennayivanin, dpoldthwaitei avc.upenn.cidu

The relationship betaeen volers' policy preferences and vote choice has long been an mterest 1o scholars of elections and |:r|.|h|.'i|: opinon (Campbe|l et
al., 1960; Siokes, 19664; Key, 1966). Policy prefesences have been used 1o explain vobe choice and candidate evaluations in the form of s
proxmmitics models, which imegrale respondents’ policy preferences and pereeplions of candsdates’ positicns on those snme issoes (Page and Brody,
1972; Page, 197%; Sniderman et al,, 1982), While the question of how voters’ policy preferences are related fo wobe choace hos received much astention,
i question of whether policy preferences influence vobe choscs or whether partisanship and vole choice subsequently influence policy preferences
remains a problemalic one for empirkcal rescanchers (see Page and Jones, 1979). Using data from ihe National Annenberg Eleciion Survey (NALES)
20043, this project tests two competing explanations of the candidate favorability and ssue position relationship: policy-hased evaluations and the
projection hypolhesss. While policy-based cvaluations would require than as individeal gauge the distance between berself and a candidate prior 1o a
Judlgment of candidate favorability, the projection hypothesis, “proposes that democratic citizens systematically diston therr perceptions of competmg
candidaies’ positions on controversiol ssues of public policy® (Krosnick, 2002, p 1 16), Both of these hypotheses focus on three vanables: candidane
favorability ratings, respondents’ issue positions. and respondenis” peroeptions of the candidsies’ issue positions. [n this sudy, the causal direction of
the relationshap between these varables will be mvestigated widh panel data colbected arcuand the 2000 Republican and Demecratic natiasal
Canventions,

The Paychelogical Senrces af Aititnde Change in Vore Choice, Patrick Foarnier, Université de Montréal, pairick. fournieriumontreal.ca
Diespite the centrality of persuasion in politics and increasad attention froms the discipline, we have not developed an extensive understanding of the
phenomenen. | seek to fll some of this gap by identifying the factors that can lead citizens (o change their minds sbowt tbeir vobe choiee, The list of
pidential delermmants of pl:rm.l.a.iin'rl.lhm will be comsidered inclodes: ssue imporiance, opingn sirenglh, ambivalenoe, indifference, risk-aversson, and
poditical mnformation. | have previously shown the ambivalence is the main source of opinion change indeced by question wording experiments
(Fourmicr, 2003), | wish to sscenmain whether this is also tbe case for opinkon change over tme. The snalysis uses panel dain from the kest three Mational
Election Suslses comlucted in Canada, the United] Konagdom, and the Unabed States {nane m iolal) e ascentain whoe switched sides between ihe campazgn
ord the post=clocioon waves.

Need for Cognition, Need to Evalvate, and Change in Vote Cheice, Patrick Fournfer, Université de Montréal, patrick.fourniera wmontreal.ca,
Gireg Lyle, Navigator Lid, giviedrmavitd.com, Fred Cutler, University of British Columbia, entleri politics ube.ca. and Stuart Soraka, MeGill
University, siyartsorokaia mogill.ca

hlalﬁhnlnﬂ beas ideneified o key variables for the undersianding of siminkle development: the need 1o evaluate and the need for cognition. Mosi
imyportanily, the inseraction between these two persomality traits tends 1o predict patterns of attitude change (Peotty, 2003). We wish to ascertain whether
thess expectations about the impact on attitode stability of the interadion hetween need to evaluste and need for cognitien can be transfermrad 1o vode
chobce. The analysis usss pars] data from the 2000 American National Election Study amd the 2003 Omisrio Election Stsdy to ssceriain whether those
who switched sides between the campaign and the post-clecthon waves differed in therr kovels of nood 1o evaluate and necd for cognition.
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SATURDAY POSTER SES510%

A Comparivan of Optimal Mark Read (MBI Technology and Troditkomal Self-Adminisdered Surveys, Chrlstina L. Abbart, Franlkin & Marshall
Callege Center For (ypinion Research, christinaalbotta fandm edu. Berwend A, Yost, Franklin & Marshall Callege's Center for Opinian
Hescarch, berwosd. yosta fmndm.edu, snd Jennifer [ Harding, Franklin & Marshall College's Center for Okpinion Rescarch,

Lharding'a fandm.edy

The purpose of this stady is 10 examine the effect of optical mark read (OMR) technology on the response raies of sell-adminisiered surveys. OMR
forms contain small ¢ireles, refierred o & ‘bubbles,’ that are filled m by the respondent. Advantages of OMR include the ease of administralion, the
speed and reliability of data input, aed the cost effectiveness. Research suggests the one of the casiest ways 1o increass mail survey response mbes is fo
use a well-destgned, attractive, and casy 1o complete survey. Personalizsion is another key facior affecting response. Thene is limle research o show
whether or nol the use of scannable documents affects the respomse rales of mail surveys. Specifically, do OME forms appear well-designed, attractive,
and easy o complete? Do they strike respondents as “mass produced™ and “impersonsl™? In this shedy, & madom sample of 3500 employees from o
bocal healik system was mailed an emplovee opinion survey designed in a traditional sel-sdsministered format or as an OMB form. Responss rate
comparizons between the groups will be made and users® evaluations of the nstrament will be asscssed. We will also measine the emor raie dunmg the
data imput of the taditomal self-sdmmsstered guestionnaine,

A Kmosidedpeable Approach fo the Death Penalty: Factors Influencing Predlic (hpivian, Jecqueline 8. Peltier. CSEA-UConn,
[acqueling peltieri uconn.edw, and David M. R. Mendelsohn, CSRA-UConn, kssherdaveis hotmail.com

The death peralty became 3 prominemt issue with the exccution of Oklahoma City bomber Tinsothy McWeigh in June 2000 bur this s nou be say thal
that suppon of apposition of capital pusi<himent i a pew dsue. Pablbe opiien rescanch has concluded thal the basis of the public's support for the
death penalty revolves around & vanety of variables incleding rmce, education, conceptions of justice, idealogy, party affilistion, snd income. Although
previnus research and current public opinion polling does show a base of suppoen for the death penaly that cenbers arsund seventy peroent, 1 has been
suppested that a majosity of Americans have taken n very strong position on an rswe in which they are substantially uninformed. Civen that past
reszarch has uncovered many vanables that directly or inderecily influence support for the death Fln:rl.lll:3|l'1 il has traditionally not esked questions nbout
death penalty knowbedge, fears of judicial myihs o the illusion of general public agreement regarding suppont for the death penabty. Becasse of this
omission a bias & imroduced imo the research. As such, ihe purpose of this reseasch paper will be to suggest changes in the way the death penaliy is
studied 1o inclode these non-traditional variables that may play an imporiant rode in disceming sctual support for the desth penalty. The implication of
the bias created by the lack of inchusion of these non-iradithomal variables in the current Hierature & also discussed,
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A Examination of Alrernanve (Quesiton Digns for Amitude (Puestions, Elizabeth €. Westin, Westat & JPSM, dlizsbethwesting westat.com
Snsdents of survey methodology are quickly mtroduced to the importance of questionnaine design when assessing respondent atiinades. While Converse
anid Presser { | 986) mivocate that the measurement of aftitudes should assess direction and imlensity separalely wsang a twe-step senes of items, in
practice mititsdes are oflen sssessed using o smgle item. Also affecting ammitude is whether rescarchers should present a middle or “peutral” response
option, or whether researchers shoubd foree respondents to select the direction of their opimion by excluding the middle ahermative. Thus, this study
exnmined both of these issues - miensity and neatrality, As part of the coursework for ibe Joant Program in Survey Methodology, stsdents conducted &
survey for & Federal government agency. 1,002 respondents were psked to complete a twenty mimueie iclephone questiionnaire sssessing knowlssdge and
attitsdes on several subjects, Two experimental conditions were buill into four series of items. First, approximately half the respondents were presented
with items using o four-point scale with mo middle response category, while the other half were presented with a five-pont seale includang o middie
neutral shemative, Second, respondents were rendomily sssigned o either receive 8 branching series of ilems that mexsured the direction and infensty
of attiades separatcly, of reccive a one-sicp flem measuring these aspocts simubaneously. This study oxamnod the impact of these indepensden
varinbles upon strength of spinion, Hem ponresponse, the nomber of extreme answers reporied, and the average lime to complete the survey socison,
Results showed mo significant impact on the strength of opinion across the four experimental conditions. The branching condition displayed a
signiflcant impact upon ilem nonresponse when the middle response cotegory was excluded. Respondents were more likely 1 select the most positive
oF most negative response calegory when questions wiene unfolded. Mot surprisingly, both the branching format of the gquestion and the inclusson of the
middle FEsponse calegory increase the average time to complete the survey.

Applying New Methodologics in o lmﬂ.&d.!h#qrrnq Conservarive Jews, Ariela Kevsar, Brooklve College, AKeysari sol.com, and
Harry Kosmin, JFR,

This paper provides details on innovative methodological approsches applied 1o the ongedng Longimudinal Soudy of Young Comservative Jews. This
pang] stusy has. folbowed the development of the religious and ethaic identity of o representative sample of over |0 Americans and Canadians who
grew up in Conservative symagogises. The progect began o 1995 with The Bas/Ban Mitevah Supeey and comtinged in 1999 with the *4-Up” High Schood
Survey. The 2003 College Years Survey is the third phase, The 2003 project combined quantitative and qualitative methods. 11, like the previous two,
imcluted 1elephone mierviews, But for the Tirst time, we added in-depth discussions with some of the telephone survey respondents, aimed s ennching
the guantitative survey data, We wsed o qualitative methodologies: iraditsonal face-1o0-face focus groups, and new, moderted on-line bulletin board
group discussions. This qualitative material put flesh on the skeleton of the telephone survey. D integraied design was highly recommended by ihe
president of AAPOR in his presidentiol address o1 the 2003 annual meeting, Using two different gualitative methodologies in the same project allowed
iz% to evaluabe them side by side. The (sce-to-Tace focus growsps were usefl in areas with large pockets of respondenis. The on-line discussion group,
wiiich lasted one week, was ideal for incleding college students widely spread acmss the U5, and Canada. To our surprise, answers in the on-line
discussbon groups appeared 1o be more thoughtful and exiended. Another lesson we bearned 15 that i is difficult w recruit men For face-to-face
meetings. To hear more from men, wie recrutled more male siudesis for the online discussions, Ohar paper discusses the process of engaging young
people in an ongoing lengitudinal study. We share the challenges of “keeping the semple alive™ over eight-year period. We also provide details on how
ini high response rates among young adults,

the Public Opinion/American Foreign Policy Link: The Influence of the Public on Crivis and Non-Crivis Decivien-making, Tom

t, University of Callfornia, Sania Barbara, thkkaamail nesh edu

How does public opinion influence American forcign policymaking? Although a good deal of rescarch leoks at this question in o general way, the
inconclusive findings of this Inerature point bo the need for a more precisely specified analytical mesdel. To provide a more focused look af the
conditions under which public opinion is influential, | conceptualie decision making as a five-stage process: problem representation, option
peneration, policy sebection, mmplementation, and policy review, Al each decision stage, the question & asked: How influcoizal was public spinion on a
president’s decision” To answer this question, a distinetion s made between public anentiveness 1o crisis and non-crizis forcegn policies. Foreign
policy crises tend to prodisce o public that is highly sitentive throughout all stages of the decision process. While stralegic impemitives ofien overwhelm
domestic political considerations in the carly stages of @ crisis, the relative imponance of public opinion as a decision premise fends 1o increase during
later stages. The inflwence of the pablic is oflen strongest during the implementation of policy, as presidents are =pt to socnfice sirategic effectivencss
o pacify s highly atientive domestic andience. Conversely, salient non-cnsis foreign policies produce o selectively sitentive pubdic. While the public
often pays atrention 1o & president”s selection of pelicy, the manner in which that poelicy is implemented is generally ignored. Freed from the constrainds
of an attentive public, presidents are afforded considerable autonamy in implementing non-¢risis policy in a manner consistent with thewr vision of the
national interest, even if the geneml public does not share that same visdon, This paper assembbes data on agprepate public opinion from @ wide mnge
of surveys and polls and analyzes the resulting time series to compane the pattern of public involvemsent to the madel s predictions.

Ballar Design and Unrecorded Votes i the 2002 Midierm Election, David Kimball, University of Missauri-S0, Loaks, kKimbaldis wmsd edu, and
Martha E. Kropl, University af Missourl-Kansas Clty, kropfmia@ wmke.edu

Thee 2000 presidential clection focused the attention of Americans on the problem of unrecorded voles. Approxemately two million Amencans failsd fo
cast o valid vote in the 2000 presidential comtest. While much recent reseanch has evaluated voting techmelogics and their effects on unrecorded vates,
there is litile research on the effects of ballot design. In addition, while some election officialy have consulied with graphic design expens in the wake
of the 2000 elactions, masy ballol featires remain unexamined. 'We srgae that unrecorded votes are onalogous b survey not-nesponse, and that
researchers can draw from studics of questionnaine design in self-administensd surveys (e.g., Dillman 20000 to identify ballot features that may simaplidy
or complicate the voling process, Little published rescarch exists comparing ballots actually used in different places to see which ballot features, if any,
correlate with high levels of unrecorded voies, In this study, we create o dataset for 2002 that considers factors of ballot design, voling technology and
demographic factors such as race. Paper-based ballots from counities @ six stales ane collecled (lowa, Kansss, Flonida, Missoun, Tennessee and
1linmis). We code the ballots in terms of severnl graphic design clements including whether ballot mstructions are written in plain langeape, whether
imstrsctions are printed in o visible font, and whether lists of condidates nanning for the same office are clear and unchuttered, Our analyses suggest that
severnl ballot features, including the content and Tocation of instructions and the lavoeut of candidaie names, influence unrecorded votes, We expect that
an understanding of not jusi voting equipment, bail also ballot desagn, will play an impostant role in the implementation of the Help America Vote Act
and other election reforms.
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CAPL Interempted: fnrerviewer Uve of CAPE Novigation Features, Richard O, Dulaney, Westai, dulaper | westat com, and Karen 5,
Touranpesu, WESTAT, tourank ] westat.com

CAl systems regalardy inclade extensive features for inerviewers to navigate through an instrument. These features are seen as valuahle, cven
cssential, for imerviewers to codlet dafa successfully using mercasingly compbex CAl software. Yel most survey data does not readily show the usage
or elTects of CAl navigation featunes, For instance, it is diffecull 10 look at most public use files, and tell bow ofien the inlerviewers backed up, or
whether they consulied the help files for cenain items. Prepanng these navigation features for data collection may have a significant effect on the
conlent and materiaks used in interviewer imimimg, the desagn and desvelopasent of the CAl instnaments, snd the overal] quality of the daia.

I s paper, we study the use of key CAI navigation featares on a large field CATI study. Using audit trail {keystroke) data, wo cxamine imerviewer
behurvior om 15,006 hausehobil imerviews completed on the Early Chikihood Longitidinal Sdy, Kinderganen Cohort (ECLS-K ). We investigats the
follawing imterviewer naviganon behavior:

* Backup. Following models in earlier research, we define backup “episodes”™ as those keystrokes entered hetween an initial backup entry and the paing
at which the inderviewer returns to of beyond that initial backup poing, We examine the charmcterstics of those episodes, including duration and dats
chamge = Help, Mamy screens ibroaghoat the ECLS-K offer customized belp specilic to that screen. Wie examane the use of mdividisal help sereens and
the help function as a whaole, We also consider the trends in use off help soreens for indivedual mterviewers over ime, as the field stalY become miosne
experienced with the inerview, » Commenis. [nierviewers ane able to enier texi commenis of ooy poind. We examine the frequency, ilem clustering, and
comlenl of these comments. = Other, specilly (05) fields, Several slems within the ECLS-K allow texi responses 1o calegorical dems, We look into the
nakure of these responses, and the effect of OF fext entry on the overal] time of the imerview.

In addditicn 1o descriplive statistics. we break these usage data down in several ways. We look af the correlation between interviewer chamcienistics,
imcludeng demographic and CAl expersence, and wse of CAl navigation feaiures. We aleo examine the differences between interviews conduacted in
Emglich and Spanish. In sddison, the ECLS Birth Cohort ([ ECLS-H) sdmamisiered many of the samse ema in a field CAPI sefting, and we compare
mrde effects on inlerviewer navigation behavior neross these two studies,

Caprive Audience: Interviewing inmades in and e of prison in ilfeois, Thads Seldess, MOIC = Metro Chicago Information Cenier,
isebdess @ meleorg, and Allse Schopa-Glusherg, Research Support Services, Alloua emailcom

Interviewing offenders in prison presents a aumber of challenges for survey researchers. Al first glamnce, it may seem like a researcher’s dream: vou
kmow exactly wisere all your sample is, there 1% no peed 10 ocate respondents, and even gaining cooperation may not be oo difficult. However, prison
studies pose a oumber of challenges ihat should not be underestimated. This preseniation will address some of the key issues invoelved in such research
as well as i following inmabes as they ane released back inio their communities. The Retuming Home study in [linoks recruited 4040 mabe inmages in
fise state prasons who plashed o retam to Chicage aller ihetr release within two months. Alber leaving prison, the mmates were inlerviewed twice, |
amd & months alfier their release, A family member nomminsled by the mmate was also mbervicwed abowt twve months after s release, The difficulties in
ierviewing responsdents in the prisans will be discussed in this poster presentation, together with the sirategies Followed 1o mck and interview them
out in ibe commanity

Cognlthvr Intervlendng and the Use of Viawal Design Priselples: A Case Sowdy, Kristin Stettler, L5, Census Burean,

kristim jstettber@ census,goy. and Trang Nguyes, U5, Census Barean, (higy, (rang (8. 0guyeni@ consus,goy

In developing a questbonnaire (the Siate and Local Construction Coverage Stady) 1o evalaate the compleleness of the progect lisi, wie conducted
cognifive micrviews with siate and local agencies that wouald recerve the questionmaime. Hased on findings from these inlerviews, revisions sere made
to the form 0 make it easier for respondents 1o understand and complete, In adddition, principles of visual design (a5 espoused by Don Dillmae i ~Mail
amd Ineemnet Surveys: The Tailoped Dhesign Method™, 20000 were used to impeove the resdability and user-frendliness of the bayout and desipn. I oair
poster, we will demonstrate visually the changes made to the form from the use of each of these techmigues,

Differences between prospeciive and refrospective suppord for the war seith Trag: How e transform o sinority-supported policy inle o majoerin-
srpported podicy, Alexander Todaroy, Princeton University, plodoroy@ princetonsdu, and Anese . Mandisedea, Princeton University,

ancsum a princetonedu

Diwin from four naticnally representative surveys show ihai retrospective support for the war with lrag (May and Asguss, 20008) is substanieally lagger
thas prospective supporn for the war | Fanary and Febrry, 20000, We explored which proups of respondents were most hikely to shifll their opinions
over tmmse. Furtber, mthree experimental studies, wie aftiempled to recreate these tempord] effects by manipulating the context of the questions, As
expected, the context of the questions affecied the expressed support for the war, For example, ot the end of May, when inatin] questions subitly framed
the war as relmively quick, cheap, and painless in temms of American casuahiies, respondents were more likely 1o express suppon for the war and a
iimber of specilic unilateral policies. However, in Seplember, when initial questions reminded respondends aboat the post-war situation, cxpressed
suppor for the war was reduced, We observed somilsr effects by making dfferent justifications fog the war salient, The policy implications of the
findings are discussed,

Field Vs, Phone; A Comiparison of Response Rotes, Hane B, Burkom, Batielle Centers for Pabllc Healih Research and Evaluaiion,

& common approach for data collectson from a defined population idemtaficd through houschodd enomeration is face-1o=fice woreening and interviewing
conducted m the respondent”s home. This current study maust (1) identify all chilitren of & specified age in pre-selected census tmets, (2) complete a 10-
minuie interview with am aduli howschold member for cach eligible chibl, amd (3) scheduli & visit v the study cling for a definitive exam on the child.
In an altempt 10 complete these activilics ina comt-elfective amd tmeely manmer, we are modifying the siandard datn collecion profocod o ulilize the
telephone for screening, imerviewing, and scheduling the clinic appointment. Traditional Hebd daca collection will alse be employed becanse all
heuisehalds will mat b able 1o be reached by phone. The poster will presenl susmmary descraptive statistics comparing the field and phone approaches
far SCrEching. inl.l:'n"nr:wmg and appointment scheduling. These staxistics will inclade namber of contact aliempls, oulcome dispositions, and ame of
completion following emumeration. While the characteristics of households abbe to be reached by phone may differ from those of the househalds
needing in-person contact, o comparison of the response tated may still indicate wihether this mubli-modal approach s effective.
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L3 comman .:.umphm: rbedin polls messure knee-jerk responses [ issue guestions, not knowledgeable. thoughtful epiniens. Pablic opinion

ghearcher Daniel Yankelovich proposed four poll questions, dubbed the “mushiness index,” that would disunguish between stabbe and volatile
Aitlions on policy issucs, allowing meslia organizations to better ropresent the results of public opinion polls. These fpar questions were asked both in
d 1994 Meyer-Potter national election survey and the annual Caroling Poll in 2002, pauging the stability of opinions on school vouchers, options for

slucing crime, and o stalewiude oflery m Morth Carolina, In this shady, ibe stabiliy of epinion was shawn 1o vary among respondents of differing
racial backgrounds and educational levels, ns well as between those who regularly use newspapers or television news as information sources. The
Yankelovich measure is shown 1o be a statistically viable index in both polls, and the ssability of opinion varked between issues in a manmer comsisient
with respondents” personal nvalvement with the pelicy decision irvolved, For example, less educated and minonty respondents were found moere
Iih,.r.hl i have firmer opimons on vouchers, an isee likely o aflee mt#:grmqu. Im addition, medin use wis shown to correlale possmvely with firm
opiivions on several isswes, while this relationship was strongest on the 1ssue of crime, which is covened more extensively in the elevision medsum
This application of the Yankelovich mdex, while preliminary, is a useful step in understanding the decision-making process that lkads 1o the opinions
measured in polls. By understanding this process, and the factors that influence it the credibility of public opinion polling can only be enhanced.

Haow are we doimg? A short survey of consumier health plam ratiags, Dana | Essex, Ingenix, dans essexaingeniv.com, Sootl Welsch, Ingenix,
WLE l.awra Fletcher, Ingenis, lnura Neichersingeniscom, and Doasvan Crew, University of Minnesata,

Many health 'pl:uu wie Consumer Assessment of Healih Plan Susvey (CAHPSE 3.0H) results 1o plan and mplement quality improvement initistives,
CAHPS® 3.0H (CAHPS) is an expensive, bengthy process undenaken for health plan scereditstion. There is a need for a shorter instrument (o irack
cofsEer Falings im the same precise way, vet in a mare cost-efTective and timely mannes. A pational group of 34 bealih plons (combined MO and
POS products) planned 1o track mid-year performance by assessing enrollee ratings of their bealth care and bealih plans. A new instrument was created
using 23 tlems from CAHPS, The smaller group of questions incladed the overall mtings of bealih care and health plan, as well a3 the heabth plas items
regarding claims, information, customer service, complam process, and paperwork. The items were assombled in the same order as CAHPS. The
gueestionnaine was admindsiered in two mailings to new samples (37,400 members) drawn from the 2003 CAHPS bealh plan sanpling frames in laic
summer 203, The sampbes were deduphicated against the originsl CAHPS samples by the bealth plans” CAHPS vendor. Response rates for the
instrument were somewhat lower (24% mail onky) than the group®s response rates for 2003 CAHPS (33% including telephone). Lower reiponse rabes
were found at the healih plan level as well. Initinl correlational analyses found health plan dtems were rebated m the expected manmer, Non-response
analysis found no bias with the exception of young mabes (15-25) who were somewhat bess likely 1o respond. Prvchometrc analysis st the group end
bealth plan levels wall be presenied as further support for the short mstrament. The analysis thus far suggests the uscfulness of a lmmibed number of
iems from CA fior the purposs of assessing enrolle mtings of their health care and their health plan to track related qualsty improvement

in Pre-Recrmited Panels of Fall F-p..uﬂu" w-uiqmmm Mannheim. whandillas mac com, Michael Basnjak,

o o o o o m.de, Patrick Aliderfer, Strategic Research &
Cfmmunications, patrick sltdorferja verizon.net, and Hmﬂll Lﬂﬂln ti‘lhwﬂrr of Cologme, lohmann(a wiso.uni-koeln.de
studdy compares the results of two surveys based on e moduale ‘Family snd Changing Cender Robes” of ihe Inemational Socil Sureey
Programme {(I55F). The first survey was adminisiered as a paper-and-pencil questionnaine 1o a represeniative sample of the German population, The
second one was admimistered as & Web TV survey toa pre-recruiied panel of the full population n Germany. Panel members wene recruited with the aid
of an RO CATI procedure. Comparisons uFIlmduﬂup‘l.phn.‘ variablics {age, sex, cdlication ) }'i-l:ld nﬂl:f small differences. With regard 1o the
subatantive variables {family and gender roles), no relevam mode effects for hall of all ilems were observed both for measures of the central iendency
at well ax for distribstional characteristes, For the other half of all items, it can be demonstrated that the respondents in the WebTY survey chose msore
extreme caicgones. Due o space limitaiions on the screen, most of the these were presented sereen-by-screen in Web TV mode, amd as a matns n the
paper-and-pencil version, indicating a slight visual desagn effect.

Nowrespose to Private and Sewcitive Swrvey (uextions, mwum AIRERITRCErEE AT Oy

i-_1n:|l_.1-|1;-r SUVCY FESPORSCS 10 Very personal, private, and sensitive questions remain & daanting task in rescarch soudies, Many potential respondents are
unwilling to participate in 4 survey at all if they are wld that a study asks sensitive questions, and some drop out in the middle of a survey. Survey
respandents and potential respondents, like America, afe most sensitive 1o questions regarding sex and money. Two surveys of adults 40 and older
were conducied io elicit oiitudes townrds sex and determians sexual aclivity. ln one survey, a mail questonnaire was sent o 8 nationally representative
mail pancl after they were recruited to participate by phone, In another survey, nationally represeniative pamcl members 40 and obiler were senl a
questionnaine vie web cnabled TV and asked to respond using the same methosl. In both surveys, respondents were told that enly aggregate daia will be
reporicd. Confidentiolity and anonymity of each imdividual s nesponses were assured. Wee compared non-fesporse (o very sensitive questions in both
surveys, particilarly giscstions that asked about frequency of variows forms of sexual activity, We also compared non-responiae i standand
demographic questions, as well as o question on oulbook on life in ander 00 controd for binses. The questions used for companison were worded exacily
the same, Moa-response from respongdents with the same demographic characteristics {gender, age, income, education) was also compared. Lising chi-
square techniguss and analyses of variance and co-variance, we found differences in non-nesponse depending an the methodology ased (web enabled
T versus mail) and ceram responden charsclenslics.
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{hvermighs or AN Weekend? Compariag Twe (dnfine Oanibes Parvel Swrveys, Sandra 1. Bawnan, Bauman Rescarch & Consulting, L1LC,

sapdrai@baumanresearch.com

There has been much debate about the efficocy of onding research methodologies, especially those that use recruited panels of respondents, Some
studies have cxnmined how results gathensd from iradithonal RO methods compare 1o those gathered from onlme pancls. Cibers have compared the
demographics of the online versus offline population, As Internel penetration has risen, those dcmnmhil: differences. have narrowed, although there
are sAill substannal differences in educational stahas and incoms (Couper, 20000). Even given ihe potential pitfalls with these non-prohability samples,
Intermnet rescarch has been embracad by tbe business commumnity bocause the web offers savings in time and money while also giving fexibility in
lamguage, video q.rld.'rqﬂin.. There are dozens of online panels o choose from, and many offer omabus n-pl.ln-r.l-p.. This paper will present the resulis
froem two idemiscal swrvevs that were figlded on two differest online omnibus surveys: one thai used & mone madational omnibus schedule of o Fraday-
Mosday field peried and one that ficlded avermight (from 5 p.m 16 mudnighiy on a Wednesday. This paper compares |he resulis from (ke two surveys in
terms of demographsc amd subsiantive (conbend ) questions, The resalts from the overmight ommbus were expected o differ demographically from those
froem the ommibus with the longer feld penod. However, of the 11 demographic questions, only gender and age showed significant differenies, More
importantly, an the content questions no signifcant differences wiere found across the 15 measwres, meaning that the business decisions or conclusions
from each study were consistent. In ndditien, the data from the two surveys is compared with similar guestions fielded by RDD methods from Gallup,
CHS News and NBC NewsWall Sereet Joumnal. Agnin, differences betwoen the Imemet pane] snmples and the phonc ssmples were small.

FPricimg the Packers: The Use of Pablic Opinion Research n Weasuring the Value of Professional Sports Fremehises to g Communrity, Christopher
P. Borick, Muhlenberg College, chorickis muhlenbergedu, Kevin G, Quinn, 5t Norbert College. kevingquinnia snc,edy. and Paul B, Bursik, St
Norbert Callege, Panl. Barsik@snc.edu

Sightseeing in Groen Bay, Wisconsin on o fall fostball Sunday aficrmoon can be s mely expenience, There i 1nile traffic, few public events arg
scheduled, and non-MFL copversation is difficuli 1o find as few natives are away from their ielevisions. [7 thar Sunday is 8 bome game dae, the sireets
arienid Lambeau Field ape clogped a8 eirly as three to four boars before kickolt. The Mackers dis not dominabe local papular consclence only on gaine
di}r. Preceding Frdays find employees s banks, offices, Bactones, elc. weaning their Packer codors. Wader cooler talk nearly always comes to how the
team i doing and its prospects in the upcoming pamse, Thas, it is ebyious to any sewtrml observer that the preseace of the Green Bay Pockers bestows
value o the residents of the town and it envitons. However, whether or nod these values compare favorably or unisvorably with their costs 1o the
cammunily are bess clear, In many cases, the cost of bosting a team has mcluded o sigmificant amount of pablic financimg of a new playing venue. In
fact, most ecanomists have found that the amoeunt of public financial suppon for & team mrely surpasses the economic benefits that o community
receivies from the weam's existence. However these studies dio ot include measures of (be pn-monctary value of a team 1o the community. |n this stisly
wie anlempl 1o remedy this situation by employing public opinian research using a contingent valuation measunctnen method o evalsate the overall
winrth of a leam io the citizens of a cify. W conduct surveys in the Green Hay marketin an attempi io valoe the public geods cneated by the presence of
o sports franchise. Unlike other smdies we find that pablic subsidy of professional sports may in some cases be justifiable in light of the public poods
valaes provided by the team,

Public Anitwdes Abour Polivical Pariicipation on the lnreenet: Do Peaple Pereeive Political Activities Performed Onaline and Offine to be Equally
Effecuive?, Samuel J. Best, Undversity of Connecticul, shest neonmedu. and Chase H. Harrison, CSRA - UCann, ¢hase harrison i woonin.edu
I recend vears, the Inbemet has cinerged as a new sutlet for political participatson. 11 can facrinaie a wide variety of political activitics, many of which
parallel opporiunitics avalable through comventional communication modes, such as iclephony, postal mail, or face-to=face mectings. Nonetheless, it
remains highly comested whether Inermset participation can acrually influence the polindcal process, In this peper, we approach this question from ihe
perspective of the public, mvestigating miass atitisdes wward palitical activities performed on the lnternel. We condiset a series aff gplit sample
experuments designed to assess whether peaple behieve online political sctivibies are as effectivie af accomplizheng their ohjectives s those ooourring in
trachifional formats, We then consider the uniformity of these judgments, testing whether prior experience or political knowledge moderates evaluations,
We conclude by discussimg the implications of our (indings for speculation that the Internet will transform mass demogracy.

Public (plrion (s the “50 Saate Quarnees™ Destps Process, Jamies 1 Bowile, Northern Arizona University, janiebowiei nau.edu

Simce the United Siases Mint's %0 Stase Cuarters program began m 1998, 31 siases have designed reprosentative coims. One of the most mberesting
developments m the five years of the progrmm's development has been the increasing reliance on public opinion as a factor in detenminimg quarter
designs, While public opinson was taken inio sccount by ondy ong of the firs nine siates o design o quarter, |3 of the subsequend 22 states in the
program have meluded it in ibeir decksion-making peocess, often through non-seientific onlime vating. This trend may be explained in pan by
increasing bevels of intemet access, combined with state governmenis” willingness to use the intemet as a means of public mput. In sddition, as
awareness of the quarers program has n=en, citicens may mcregsmgly expect that they will have some say i the design of their own state”s quarter,
The benefits of inpecting public apinion into the amistic design process, however, may be dubboas. These exists an mtitude among many in creative
fields that “teo maiy cooks gpoil the besth™; that including public opinbon b the ariste process inevilably waters down the Anal product. This “marken
rezearch”™ approach 1o ort was satireed by Bussian artists Komar and Melsmid, who crested o series of tongue-in-cheek paintings l'ra.wd-nﬂirely om the
results of public opinion surveys about what peintings shoudld look like. The 50 State Ohearicrs program Fepresents & anigue opportunity 1o examine the
role of public opinion in the ariistee process. [n this paper, | bope that by coding and comparing various festures of quaner designs that were accepted
arul rejected, m sixtes that esed public mput and those that did not, [ will be able to identify some ways in which public opinson can affect =n artisfic
product for beter or for wodse,
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Respondents”® Pay Experience with Imierviews, their Generalized Antitudes Towards Swrveys and the Probability of Nonrespomse in Subsequans
Kwrveys, Volker Stockd, University of Mannhelm,

This paper analyzes the effects of the evaluation by respandents” of their last survey imerview on their attituces towards surveys in general and whether
thicse antitudes hove an effect on their cooperation in future surveys, Data from s locally defined random probability sample is used w answer these
questions. Firstly, subjects are found wo differentiate between three dimensions when evaluating their survey experience, These dimensions are the
burden respondents experienced during their last susvey interview, how they judiped its “entertainment value” and how irritated they Felt themselves 1o
be by confising questions. According to our sceond finding. only the burden expericnced affects hivw subjects evaluate surveys in general. This
nssociation is found 1o be suhstantially stronger when the evaluation of the burden experienced in past interviews is cognitively more accessible as
measured by the time needed to generate these judgments, This sccessibility is found 10 be affected by the mode of administration of subjects last
survey inferview, According to our third result, respondents’ wilh & critical sititude towards surveys in general ane mofe likely i ihe complele
intervicw Bo answer “don’t know”, 10 refuse o answer questions and 10 be judged by the interviewer 1o be i generl less willing to answier questions.
However, the prodictive power of atlitudes wwards surveys for respandenis” cooperation depends on the cognitive sccessibality of ihese evaluations:
Tt attinsde judgments ane the better predictor for the subjects” willingness to answer questions. The cognitive sccessibility of attitudes towards surveys
is fownd 10 increase with the number of subjects” survey interviews in the pasy In summary, the burden experienced by respondents in past survey
interviews impairs their evaluation of surveys in general and thereby increases the prevalence of non-responss in following surveys. In this way, survey
rescarchers themsehves partly determine the conditions for their future work

Kermrinizing a guestionnaire developmient; wsing a survey af seismile disign edweaiion in the IS, Juyeon Son, Ovegon Survey Rescarch
L » json @ uoregen.cdu

Cuestionnaire developmend is the most crucial part of survey design process. Stanting from a theoretical question of “how we bring abstracts inta
feasible questions” 10 more practical inguiries in implementation ns *what are the ways to maximize response mie and rewands for respandents,” and
“Teow can we minimiee survey costs while schieving the goal,” questionnaire development requires a high kevel of sophistication of well-rounded
knowledge of overall survey process. However, this subject has not been sufficiently documented, Closely following a questionnaire development
process of a study aboul scismic educabion programs in schools in the 1.5 - as part of a project ot the Eanhsuake Engincering Research Inshiute,
partly funded by the National Science Foundation, | note & series of issues and changes made in the process. | address issues such as types of queston,
guestion order effect, response order effect, other ethical questions and project specific factors to consider. There are number of considerations which
are necessary fo be made in each pant of & questionnaine development, namely. introduction and invitation, major components of the inquiry, and follow
up and closing. In addition. | discuss ways to determine appropriate aRributes 10 measure in questions in order 1o obtain the objoctive knowledge of a
survey and in order 10 do it in the most efficient way. Using the archisecture program survey questionnaine development as an example, [ scrutinize key
isswes o consider in questionnaire development, which con contribute to a further understanding of the larger and complicated issue of questionnaire
development, evaluation, and testing (QDET)

Some New Directions for the Respondent-Grenerated Intervals Protocal, LiPing Chu, University of California st Riverside,

%, James Press, University of Californls at Riverside, [pressauerscluer.cdi, and Jadith M. Tanur, State
University of New York at Stony Brook, jtanuric notes.ccsunysh.edu
The Respondent-Genersied Intervals protocol (RGH) has been wsed o have respondents answer a factual question by giving nod only o poinl cstimate
but also bounds within which they feel it is almost certain that the true value of the quantity being reported upon falls. Some new thinking aims 1o
elaboraie the RGI protocol with the goal of improving the accurcy of the extimators derived from the protocal. Becadse point estimates of respondents
who give short intervals sre weighted more heavily in the Bayesian ROI estimator than ase point estimates of respondents who give longer imervals, it
is advaningeous 10 encourage respondents who are more scouraie 1o give shorter imtervals and respondents who are less aocumie o give longer ones.
Mechanisms to direct confident (and thus presumably acourate) respondents to give shorter intervals ansd less confident {and thus presumably less
sccuraie) respondents 1o give longer ones have been suggested, and such mechanisnss fested in an experimental design that varies the instractions about
how respondents should comstruct their intervals. This paper reports on this experiment, giving preliminary results.

The Opimivns of Public arerest Groups about the Promises and Threats of an Uncertain Science: NanoBusiness Alllence, ETC Group,
Greenpeace, and the Foresight Institutes Viens about Nanosclence and Nanotechnology, Lowndes F. Stephens, University of South Coroling,

sisphens-lowndes@sc.cou

Arguably. the most imporant and controversial debates about pubic opinion, science and the mass media in this century wall focus on the promises and
threats of nanoscience and nanotechnology, Governments in the Northern Hemisphere, Europe, and Asia ase “expecting big things from small science.”
an overworked cliché seen in newspaper headlings from around the world, Largely in response 1o a National Academy of Sciences review of the
Mational Nanotechnology Initintive (MNI) in 2002, Congress passed in Movember 2003 a 21t Century Nanotechnology Research and Development
Act. The legiskation would authorize $713 million in nanotechnology investment in fiscal year 2004, $784.5 million in fiscal 2005, and $864 million in
fiscal 2006, complementing the nearly $1 billion annually that industry is expecied w spend on nanotechnology research aver the next several years.
The ManoBusiness Alliznee, whose ndvizory board is headed by former House Speaker Mewt Gingrich, is the major inferes! group promoling
namoscience applications. The Foresight Instinite whose chairman Eric Drexler is author of the 1986 boak, Engines of Creation, while generally
positiened ax a pro-panotech organieation, is also associased with sentiments [Dvexler quose] “That the rush of sceentists to jiomp on the nansicch
bandwagon has played a big par in creating media hype. and whatever public anxiety that may in tum have caused ™ Greenpeace and the ETC Group
are two other public nterest groups that are concemned about the societal implications of nanoscience/nanotechnology initistives. In this proposed
AAPOR paper, the muthor will examine the opinions of these various interest groups as represented on their own web sites and by the opinkons their
official represeniatives have expressed to joarmalists. The focus is on senliments reganding the promises and thneats of nancscience/nanotechnology and
the period covered generally focuses on content published since January 1, 2000, though some anticles date o the 1980,
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The Use af Site Vs, Cogrigtive Tntervlews, and Focus Groups fo lasprove the Adccepiance af Govermmen! Surveys, Stanley R Freedman, Encrgy
Information Administration, sfrecdman iz comcast.net

The Enﬂm' Information Adrnistration {ELAY has nstonically wsed site visis, cogmtme inlenaews, and Tocus growps 6 improve the quality of is
business survevs, They have proved to be useful ond effective wools, In recent years, however, busingsses have become more skeprical of government
surveys. 1§ has became mone difioalt iy getl companies 1o respaned b our surveys, and o take the efTort to respond noan secifabe and Gmely manner,
This is & resull of the changes m the energy industry from one of highly regulated, vertically integruted companies 1o an envirenment of less regulation
amdl the separation of epergy fanctions, Some of these changes bave broughl about velatility in tbese imdustries, particalarly in the supply and price of
energy. Companices are less comfomabde in supplying datato ELA then they were under & more regulated environmenl. There is a pereeived lnck of need
for insporiamt data used io suppart public policy decisions ord & misundersinnding of how theses data are used. The ELA has modified its cognibive
mietheds to help impaove this perception with our respondents. especially with businesses wise ane firs) time responders W our SUrveys of are being
asked for informateon not gathered previously. 11 has bocome an important part of our survey development and lesting process. This paper descaribes the
changes ini the metheods that ELA is using in the eleciric power and naturl gas indusines as the agency develops new surveys and modifies methods
belp mprove the awarencss among our responidents of the imponance of E1A's data collection effoms, which i tum has belped mmproved our data
quality

Traimimg elderly respondenis: Does it help?, Patricia M. Gallagher, Center for Survey Ressarch, palriciagallaghericumb.etin, Flovd J. Fowler,
Center for Sorvey Research, fovd. fowler'a amb.edu, and Anthany Roman, Center for Survey Research, anthony. romania smb,edu

Survey ndministration becomes less effickent when respondenis are unfamiliar with the role of survey respondent. Subjecis who do not know whai s
expectod of tham can complicaie the nterview process by inferrupting (be mierviewer o answer guestions before all ihe respoise choloes have been
read of giving answers that ane not the provided response opdions, The time requined 1o rencad ibems and response choloes as well as ime spent in
eraining respondents throughout the inerview can comribaie o mereased respondent burden, imterview lengih, and associated adminstration oosts.
Dhirtng o pretest for & natboewide 1ebephone survey of Medicane beneficianes, behavior coding of the imerviewer/respondent inleractions from tape
recondmgs of iMerviews revealed more respondent intermuptions and madequate answers than we usually see in interviews in other populations. As par
of the pational sarvey, we will be conducting an experiment (0 test the efficacy of making o special effor 10 train respondents a1 the star of the
intcrvicw. The ariginal version of the mstnament will be used to condwet 100 imervicws with a random sample of respondents. The rest of the
interviews (m—=5001 will be conducted using a revised instrument thal contains explicit initructions for respondents and an initial “training qoestion”™
that presents the response oplions employed for many of the other ilems that follow. One hundred of each tvpe of interview will be tope recorded and
behavior eoded. The owlcome variables will be average interview kength for each version of the imstrument and vanious behavior coding categonies,
mnchiding nimsbers off mecrmuptions; insdeguate answers, ropeatod questions; nepeatad response cholces: and respondent reguests for clanficaton. The
survey will be conducted early winter, with data colleciion expected 1o be complete by March, 2006,

Mow Accwrate Are Froxy Reportc: Rewdty of o Periffcanion Stidy, Chris Becker, Al Associates Incorparaled, chris beckerivahiasiac.cam,
Sergel Rodkin, Abt Associates Ine., Sergel Rodking sbtassec.com, Kathleen 5. €' Connor, Mational Center for Health Statistics,
Eeconner @ cde.poy, aml Jeanne Meornsan, Natienal Center for Esvironmental Health, Centers for Disease Contral and Preventlan,

el cdc.goy

Informaticn fram proxy responidents 15 known e be less aceurabe than information abtamed directly from sampled respondents. However, less is
kencrwn aboud the degree of proxy reporing insccuracies and whether partsoular types of proxy respondents (spowses, parents, or ofhers) are more likely
tor provide accurate information abowt the sempled person, This presentation will deseribe a proxy-report verification snady implemented & pam of the
State and Local Arca Integrated Telephone Survey (SLAITS) Mational Asthma Survey (MAS), sponsored by the Matsonal Cemter for Environmental
Health, Centers. [or Dhsease Controd and Prevention (CDC) and conductod by the National Cenler for Hexlth Smtistics, CIN., The NAS i desagned
miasure covanates that relate to asthma control; estimate an esthema prevalence e at the notional level; and to chamcterize the content of care and
experiences of persens with asthma, The NAS routinely measures errof 0 proxy reponing of asthma-poshiive stamus--that i, reporting that ather
howsehold members have asthmo. In the verification sidy, houscholds n which a proxy nespondent mdicated that ansiher sampled boasehobkd member
ioex nol have asthma (nsthma-negative) are re-contscied. Al callback, the sampled respondents are asked to verify their asthma statas, This
presentation will repart the results of the verification stady, based on approximarely 500 completed callback mterviews. Overall proxy-repoming error
rabes for both asthma-negative and asthma-positive reports and the accurcy of data provided by varsous types of proxy respondents will be disoussed.
Preliminary data indicate an exmor rate of 5. 1% for reports of negative asthma siatus and 9.8% for Teprts off posative asthma stanes

Data colfection vie CATICATRCAT: five years fater, Karen L. Tocker, Battelle, tockeria bartelle.org
Batielle Cenlers for Public Health Research amd Evalustion (CPHRE) and its subcontractes, Deciston Information Resources (DR} recently completed
a frve year follow ap survey with public loasing residents across the aation. The shady design involved the same mised-mods CATICAT-Call AR
data collecison approsch used during the baseline in F99H. Integral o our approach was the abality to sccommuodate subpocts who did nol have
telephones by equipping our field sl with cellulbar telephones. This approach maximized the number of cases conducted via CATI, thus optimizing
daka guality whibs still afending 1o the in-person pesds of sulsjects in each development.

The cellular phone lechmology:

« workeed very well;

= provided respondents with an altemative 1o using their can telephone;

= carried strong messages 1o the respondents of using “with 1" technology and that they were “imponiant™ enough for semcone o make an exima effort
1o gather their opinions; and

= decreased the time spent persuading individuals 1o pamicipane

Response rates by mode, between the Baseline and 1he Follow Up surveys will alse be compared,
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PFAMEL: NEW DEVELOPMENTS AT PUBLIC OPINION QUARTERLY

Peter Nliller, p-millerioorbwestern.cdu, Editor PO

Public Dpinicn Quarterly, AAPOR's scholarly joumal, is now pablished by Oxford University Press. The mim of this session is 1o acquaind mermbers
with mew leatures of the joumal and its operation. As part of the publisher transition, we ore miplementing sn online manascripl submission and
reviewing process, The system will be demonstraied at ibe session and prospective commbutons will be provided with instrusctions

RESPONSE RATES: MEASURING, ESTIMATING AND PREDICTING

A Review of Methods fo Extimate the Stotus of Cases with Unkoows ENgibilizy, Tom W, Smith, NORC, smithtanoerc.achicago.cdu

AAPOR's Stapdand Definition of response rates 3 calls for the cxtimating of the cligibiliy proponion for cases of unknoan eligibality, This mic &
known as "¢”. This paper reviews the liersbare on the seven major meihods for estimating "e™: 1) tninkinim and maximum allocation, I) propon ionsl
pllocation or the CASRO method, 3) allocation based on disposition codes, 4) survival methods, 5) calculations of the pumber of ielephone howsebobds,
&) contacting telephone business offices, and 7) continoed calling. The merits and weaknesses of these methads are considered and new reseasch

directions ane proposed,

Effects wf Gridont Provedures on Respowse Raves ard Dava (eality, Stephanie A, Eckman, NORC, cekman-sigphanieenore.net, Calm A,

O Muircheartaigh, NORC, University of Chicage, colmanore.uchicago.edu, and Catherine C. Haggerty, NORC, haggerty (@ noceret

An enduring problem m calculating response rates for ielephone surveys is how 1o sccount for cases of unknown eligibility. An increasing nuriber of
survey rescarchers wse pridout procedures to disposition chronke non-contact cases s ineligible. NORC recently conducied ten RDD shedies i cities
peroas the coumry, for the Annic E. Cascy Founidation's Making Cormections intiatrve. Using the call history database from the first four sites, we
simulnted the application of various gridout eriteria. Our Andings convinesd us we could confidently we & gridout procedune in the remaining six siles,
The paper will present the results of these simulations. We first considered a set of stringent gridout requirements: wo calls in each of three call
windows, o feld period of at keast 14 days, and all calls resulting in gither a no-answer or 8 busy signal. Using these criteria, we could have
dispositioned 369 cases as meligible and saved one-third of the calls made io these cases, increasing the response rate by 5% O these gridowl cises,
13% were eventually found 1o be eligible and B3% were chronic non-coatacts, Only three coses became completes, Clearly, the savings from this
gridout procedisre can be substantial with litile loss in response datn. Relaxing the gridout eriteria resulved in more gridout cases, larger increases in the
response e and more savings in the phone center, but st the cost of lost response daga that could have been collected from these gridout cases, The
paper will present response rate comparsons as well as non-response analyses for the gnidowt procedures consslered. Finally the paper will make
recommendations for selecting which gridout criteria are appropriote for fuhare studies.

Availabifigy Ay A Mediaving Facior fn Response Kate F_n'i--:hn. Larry A. HembrofT, Michigan Stare University, hembroffa msucdu, and Nat
Ehrlich, Michigan State University IFP5SE.

Miuch of the liferature in survey research methodolegy has noéed the increasing difficulty in achieving high telephone reiponse rmbes. Vafious
imvestigators have speculated that sdvances in communication technology, (such as the proliferation of cellular ielephones, answering machines,
voicemail, and privacy managers) and increased exposure 1o telemarketers, are the primary factors causing the difficulty. This paper lonks ai
respondent availability, independent of wechnology and tebemarketing. Respondents to the Institute for Public Policy and Social Rescarch Stne of the
Siate Survey were asked if they maintwned o second home, cottage, condominium or other domicile in the state where o tedephone was histed, and also
whether thiey regularly spent a poniion of the vear residing outside of the stale. Our reasonmg was that positive answers to cither of ihese items meant
that ROD samples would inclisde numbers that would be far less likely 1o be accessed than those assigned ko a household where the respondent Lived
full-time throughout the vear. We examined vanous demographie subgroups, developed an availahility scale for each subgrowp, and then weighted the
availability of the subgroups by their prevalence in the census figures for the state population. This led o 3 prediction of over- and umder-
responsiveness, which was validated by comparing the represemiation of those subgroups in the survey as companed with census figunes.

Predicring Respondents” Likelihood to Cooperate, AnhThu Burks, Nicken Media Research, anh.thi burksi niclsenmedia,com. Mikdred
Bennett, Nielsen Media Hesearch, mildeslbenncita nlelsenmedia com, and Paul 1. Lavrakas, Nielsen Medin Research,

paulLlavrakava nielsenmedia.com

There are many factors that affect the decisions of respondents o cooperate when they ane sampled for a survey. To the extent o resgarcher can
accurately predict a given respondent’s likelibood o copperate, then in theory ihe researcher could target differentsal approsches to recruiting cach
respondent rather than merely wtilizing the “one size fits all™ approach thas beretofore has been the practice. This paper will present resulis From @
rescarch study for which data are being gatheres during December 2003 from several thousand RDD samphed househobds as part of & two-stage maxesd-
mode survey. The dependent variable in this study is whether the household cooperates with the second stage of sampling, which s a mail survey. The
independent variables come from the first stage of sampling. which i an RDD susvey. and include varizbles based cn (1) infonmation about the
hischdid telephone mumiber, (2) census level data from the local @ipoode, (33 call history information, and (4) oiber mformation gencroed by
interviewers, including ratings of the respomdent s “propensity 10 further cooperate.” How well these data predict whether the nespondent subsequently
cooperated in the second stage of the survey will be presented. Implications of the findings will be discussed from a cost'benefil perspective, with
particular siention paid o whether the results provide ways o raise suriey response rales withoul afso rusing costs.
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IMPROVING RDD SURVEY ESTIMATES

L'sing am Experiment fo Devign an RO Survey. 1, Michacl Brick, Westat, mikebrickiwestaicons. Mary Caolling Hagedorn, Wesiai,

Jill \'Imqﬂh Westat, jillmontaquilai@westat.com, Shelley Brock Roth, Westat, Shelley Rothiwestat.com. and
Chris Chapman, NCES,
Achieving hagh response rales mrmdnndlglldnl {RDI) welephone surveys has bocome increasingly more dilTiculs in receni years, The MNational
Household Education Surveys Prograim (NHES), a federally.sponsored RO survey program conducted peniodically sinee 1991, has expencnced
ideclining response raies d-emiﬂ.- increased efforts 1o maximize response. To examine procedures that could be used o deal with this problem, o large
cxporimenl was conducted in the 20003 NHES 1o determine if monetary meentives amd differemt mailings should be ased. This paper reponts on the
findings of the experiment and proposes a design 1o make efTicient use of resources for future RO surveys. In the NHES: 2003, houschold members
were enumerated and dats to determine eligibility for two topseal surveys were collected in n screening mterview, The experiment concenirated on
improving response rates in the Screener. The experimental treatments that were varied were: { | ) the amaant of money in the advance letter (30, 52, or
55); (2) e type of mail wsed for mailings o thase that refosed i the initial contact | frst class or Poonty SMail); and (3] the amownt of money an the
refusal maling (30, 32, or §5). The MHES: 2003 semple inchuded 59,363 wlephone numbers for which address matches were obiained and these
fimimbers were Fandomly asigned o ope ol 10 expenimental groups delined by vanous combimations of the experimental inestments. The experiment
imdhicated that small cash incentrves are effective 1o mmprosing response rdes sither in the initial madling or ot refisal conversion. The we of Fnonty
hiail did mot substantially improve initisl comversion raies. Bassd on ihe findings of the experiments, we discuss designs that subsamgle refusal
Screener cases amd provide incentive o this slage for the subsampled cases w mprove the responde rate for the survey while minimazing incentive

(=i kN

Tive Impact of an Extended Call Dexign on RDD Swrvey Extimates, Dacby Miller Steiger, The Gallup Organization,
Steve Hanway, The Gallap Organbestion, Steve Hanwayie pallup.com, and Manas Chattopadhyay, The
Goullup

A widely-held belsof in survey rescarch s that boosted atlempls ty gam cooperalion Trom a pobental survey responident result m higher response tabes,
which, in turmn, can lessen the magniade of non-response ermor (Groves & Couper, 1988 apd improve the overall guality of the survey data. Becent
rescarch, howeser, has suggested thai dain collecied from these extensive effons is not sigaificanily different from dain collected in stnmiand survey
designs (Koester of al, 2000; Groeneman. 2003}, This paper adds 1o the growing body of rescarch on the impact of sdditional call anempis on data
quality by exammmg data oblaned from a natbonwsde ROD { Random Digat Dhaling) telephome survey of 2 500 adults. The survey was sponsored by
the Federal Deposit Insurance Cosporstion (FINC) nnd gathered data on public swareness of ibe FDIC and its basic fonction. Respondents i this siudy
wiere ealled wpto 21 times by Gallup interviewers 1o obtaln copperation. The paper examines if an extended call design has & signdficant fmpact on the
sirvey csinmales by comparing the characteristics of lage (or bard-to-reachh responcenis with those of carly (or casy-lo-reach b respondents, as well as
comparing & shor call design (5 calls) to an extended one (21 calls), The effect of the call design on the response rate is also addressed, The findings
suggest that while an elabornte call design helps o increase response mies. it may noi yvield substantively different findings paricularly where the inpic
dines B appead 1o be srongly felabad 1o fesponse propensily.

Conseguences of Rediwclng Telephone Survey Nonrespowse, Sooft Kecter, Pew Research Center & GMU, skestera g e, Jonathan Best,
Princeton Survey Research Associates Intermational, jonathan. best@ psracom. Michael Dimock, Pew Hesearch Center, dimockm i people-
pressorg, and Peyton Craighill, Pew Research Center, oraiphillpa people-pressorg

As telephone survey response rafes continue to decling, concerns grow abhout the impact of noa-response on the qaality of survey data. Although
several published siedics suggest that the effect of lower response rates has been relatively small thas far. the rapidly changing relephone environment
podnts 1o the need for pepuler reassessment of this conclisson. The Pew Besearch Cenler for The People & The Press has undeftaken a rephcation ansd
calension of is 1997 nesearch examinimg the conseguences of reducing mon-response in RED ielephone surveys. That progect, which companed two
parallel surveys, found linle difference between one conducied according 1o our standard methodelogy and one that achieved a relatively high mte of
response. The current stusdy followed this hasic stady design. We compare a Standand survey with | 00 mterviews and a 26% response rate. o a
Hrgorons sarvey, with 1089 interviews and & 53% responze mie. Albhough data onalysis has just begun, the stody 15 Hkely o show that response rates
for surveys with comparable methods 2nd bevels of effon have declined approximastely 10 percemage points sinee 1997, But the earhier study's primary
conclusion appears 1o kol tnee teday: survey estimales between the lower- and higher-rate shadics across a very wide range of sirvey content are
casenizally identscal, and both are very similar to natronal benchmarks for demographic and related characterisiics as established by large govermment
surveys with very high response mbes, Char paper will alzo examine differences between respondents who were easy to reach amd those that required
e cffon 10 contact, and between househobls that indtially refused o cooperate amd ilvose that were mone amenable upon first conlact,
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MEDIA EFFECTS ON POLITICS

Communication and Cigisenship: Mapping the Political Effects af Mass Media, Putricia Moy, University of Washington,

Py e washington.edu, Michael A. Xemnos, University of Washington, myenosie u.washington.edu. and Verena K. Hess, University of
Washington, vkhir wwashington.edu

An informed and active electorate is the mainsiay of any democratic system, bul according to some, 1his dleal bas long fallen by the wayside, Scholars
have bemoaned the current state of the clectoraie, blaming cusrent kevels of citizenship on individuals’ increasing reliance on television for political
information. They argue that television news encourages horse-race coverage at the expense of substantive issue coverage, and that the format of the
medium necessitaies shori end superficial covernge (2.g., Bariels, 1988; Patterson, 19931, Indeed. a growing body of research has found print medin,
particularly newspapers, o be more conducive 1o citizenship than television (see Guo & Moy, 1998). However, politscal effects of media use should
not be limited 1o examinaiions of vamous forms of media (e.g., print v broadeast). Agninst a backdrop of numerous sowrces from which coizens can
learn aboul politics, this paper explones the impact of commemication on vartous fomms of democeatic gitizenship. Unilizing data from the National
Annenberg Election Swrvey collected in 2000, we examine the effects of specific "nontraditional” types of mediated campaign content (e.g., lase-night
talk shows) on vartoas fomms of politscal knowbedge and participation.

Tiee Frpact of Television Maerker Stenctures on Voder Tarmowt and Ballor Relleff in American Elections, Scott L. Althaos, University of Ilinois,
sabthausi vive.edu, and Todd Trautman, University of Ilinois, todd_traytmanneivahoo com

Elaborte statistical models hove been used by survey researchers 1o estimate voler lumoul patieras and te predict levels of molloff (the tendency for
woters bo cast ballots but fail to wode for lower-level rmces), Our paper argues that these standard models have neglected an mportant varable for
predicting nermout and rollodl from survey daia: the size of local wlevision markets and the degree fo which these markets are congruent with the
boundaries of political districts. Recent research has shown that Larges and less congrient televislon markets are less likely to cover lvwer-level
pelitical races, and that they also tend 1o give dispropoetionate sttention to higher-level races involving statewide or national offices. Because volers are
mare likely 10 cast voles for contests that receive more rather than bess mass media covernge, we expect these bendencies to affect levels of turnout and
rolloff. This paper tests the impact of market stroctune wsing a novel combination of precinet-level election data covering votes cast for all moees from
sinde represeninfive io president, census data giving contextual information about kocal voting areas, and data detailing the boundaries of local
television media markets. Ohar data set covers four election eycbes { 1986-1990) and nearly every precinct in every state in the contimental Unsled Seates.
We expect that voter lumoul should be negatively associated with media marked siec but positively associnted with media market conpraence, amd 1hal
ballot roll-off should be positively associated with media market size but negatively associxed with media market congruenoe. We anticipate that these
expectations will vary with type of election year, since the “surge and decline™ hypothesis suggests that fumout and rolloff should both be higher in
presidential elections. Finally, our snalysis also provides a methodobogical improverment over previous research by controlling for the tendency of
larger tebevision markets io be ocated in urban areas, since urhan, suburban, and raral areas should be associated with different levels of mrmsou

The lmpact of Political Advertising in 2000: An ROV Appreach, Jeremy Bovd, Westhill Partaers, jbovda westhillpariners.com, and Jelfrey W,
Levine, Westhill Consulting, (w271 1@ aol.com

Whilke comelations between candidaie perceived vinbility and favorability ratings over time were demonstrabed for Bush and MoCain in 2000 { Rodmer,
Jindk, Capruring Campadpn Dynamies: The Mational Anpenberg Election Survey), evidence of perceived vinbility ns a causal influence (e g., limnger,
169) on favommbilsty could nol be established with a vector auforegressave, or VAR | struchare. The VAR 1) models estimated the influence the
previous day s peroeived visbility and favorability mitings on contemporanecus levels of ench variable, while controlling for the comempornnoos
correlation between them, The present reseanch tests for higher order VAR struciures (i.c., & greater number of lagged time perinds) in the percerved
viabality and favorability measures from The MNatonal Annenberg Election Survey, using an adswsck, or distnbaited Ing, modeling approach employed
in adveriising RO and marketing mix optimization models (Brosdbent, 1986; Accountable Advertising)h. The effect and impact of 2 key vanables:
wirler intention and media’ad consamption are also examined,

Implicarons of Televised Politcal Confiter for Informed Publlc Opinion, Diana C, Metz, University of Pennsylvania, motziesas.upennedn

This paper presents resulis from two experinents involving viewer reactions o televised political programs. The parpose was lo examine arcusal
respomses b poliicians engaged in fesce-to-leoe political disagreement, and 1o examing whetber prisduction characseristics of televised portrayals alter
memory afier viewing. Using videotapes of political talk shows created expressly for these experiments, resulls showed tha the bess civil versions of
the same exchange of political views created greater srousal in viewers as measured by skin conductance bevels. Likewise, those who watched the talk
show from a close-up camera perspective capericnced greater anowsal thas those who watched the same exchanges shot from o medium camera
distance, A second experinsent focused on the consequences of heightensd arousal for memory, Consistent with the Hierature on arousal. memory for
the main emphasis of the exchange — the candidates’ diffening issse positions — was enhanced by the highly arowsing, urcivil presentations. B
memory for details - the anguments underlving those same posiiions - was suppressed by the highly arousing peesentntions. Alihough recall of issue
arguments consistent with respondents’ own opinions was st affected by the civility of the exchange, subjects wene less likely 1o recall the
appositon's arguments in the uneivil, & opposed to the civil, comdition, 'We discuss the implications of these findimgs for the producers and consumers
of palitical television

RACIAL PREJUDICE

Principles, Prefudice, and Ractal Pellcy Preferences, Stanley Feldman, Stony Broek University, stanlbey. feldmania sunysb.edu, and Leonle
Huddy, Steny Brook University, leoniehuddyvirsunvalueda

Cine of the on-going controversies in the mcial politics ansa has been the explanation for while®s continuing relsciance to support palcies to improve
the status of blacks in the U5, despite substantinl reductions in the percentage of Americans who endorse racist sentiments. Ome groap of rescarchers
have argued that the ksck of suppon for concnete policies o remedy racial inequities s a reflection of a new type of prejudice that has been varssasly
Inbeled symibedic racism, midemn racism. meial resentmeent, or lnesses-faine meism, Others researchers bave advanced the ahemative position that
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opposizon 1o these racial policies is a function of political idealogy and values: many Amencans reject govermment policies they believe 1o be oo
liberal or comrary to values like mdividualizsm or lmited government. Most of the research on the determinsnty of meial palscy preferences has aoed
correlsisomal designs that conmpare measures of prejudice and valoes o mulbvanioafe analyses 10 assess theeir relative pt':'dMWE' poweer. Criticism of the
mcasures wsed in ibese studies has hindered progress towasd a resolution of this debate. In addition, most studies only asses suppont for liberal policy
options. Therefore, conservative opposition 1o these policies canmot caxily be distinguished from prejudice. In this paper we will report on the resules
of # new national study of racial policy preferences. The core part of this study involves a sencs of CAT] expenments that simulaneously vary the
wleolagical justification fer policies asd the beneficianics of the policies. In each case, we offer rendomly assigned groups of respondents liberal and
conservative selulons for racial inedquitkes ina an aspect off Amenican life (aducation, jobs, ). For cach policy option we also manipakabe the
guestion to suggest that blacks or some other group (women, poor people, the disabled) will mosily bemefit from the propased program. This will allow
s o directly examine the extent to which values and prejodice affect support for govermmeni action. The study also includes o number of measures of
racail attitudes. In combinatian wilk the polkcy expermments, s will allow us examene the usefulness of these measures of racial sminsdes (and
political values) in explaining support for government programe. This combination of experimental and multiveriate snalysis will provide o strong basis
fior evalanting the competing explanatbons for racial policy preferences amd move the debate beyond limitations of curment rescarch designs.

Data Collection Pracedures for Racial Profiting Analyses: Best Practices, Frederic 1. Sslop, Northern Arizons University, Fred Solop@ maucdy
The issue of rackal profiling has exploded in attemtion dusing ibe past five veass, Today, the issue is on e policy agenida in more than half of tse states
m ibe matbon, (hver 400 jurisdacions are carrently collecting cilizen contact informatson 1o determing il police departments are engaging in rscial
profiling behavior, This paper examines dain collection procedures in place throughout the country and analyres besi practices that serve a3 models for
jurisdictbons interested i collecting dats m the fisture. Dats collection procedures are divided imto thees phases of sctivity: plannmng, dats collection,
amalysiz. Best pructices within sach phase are discussed wilb refefence s actual work inking place throughout the Uniled Siates.

Browir v, Board of Educarion: 58 Vears of Progress in Raciol Axitedes?, Dennis N, Lambrics, Unlversity of South Carolina, dennis-
lambriesise.edu. and Robert W, Oldendick, University of South Carolina, oldendick-bob/ se.edu

This vear's AAPOR Conference coincides with the 50th anniversary of the Supreme Court’s landmark deciseon in the case of Brown v, Board of
Edacation (May 17, 1934) To commemorate this anniversary, the aititsdes of South Caroliriars {where the onginal case that was part of a larger class
of cases was lled) on o varsety of Bsues — from guality of life, 10 alfimasive action, the death penalty. amd the impact of the Brown — case were
examined 1o determine the exient there are differences m the opimons of blacks and whites. The results demonsirate that despite progress in some
areas, there remains 8 great divide in the apinions of Blocks and whites across & wide spactrom of isswees.

Tive Perswasibility of Reciel Steveotypes, Darren Davis, Michigan State University, dovisdaa mywedu, and Brian Silver, Michigan Statc

University, byibveric msu.cdy
Measures of racial stereotypes and racial artinides in gencral lave o difficull sk distinguizhing between respondents who ane sincerely racially wleram

aml respondents who answer in a racially tolerant Fashion only because of their desire e conform w socially prescribed behavior, We proceed from the
premise that individuals who respomd insincerely are likely 1o expenience dissonance because their true beliefs differ from what they perceive it is
aceepiable 1o say openly. We conjeciure that such respondents mighi respond sincercly to macial sercotypes questions il their dissonance is relisved,
We einbed several experiments n a public opinbon survey 1o felbove some of the dissonance by preseating respondents with rational amd logical
justafications for kobding mcial stereofypes, The resolix indicate that a substantial percentage of respondents who ag first reject racial stereotypes are
willing te suppart racist views of blacks when presented with & counter-argument. In s mode| seeking to explain the persussibility in mecinl siereotypes,
the respondent’s degree of dogmatism appears o drive ihe mitanl sappon for racist views and the persaasibility 1o sdopt racial stercoiypes. Contrary 1o
simplistic assumplbons, dogmatists are more readily persuaded to endorse racial slercotypes, which suggests that therr initial stated posations masked
theer true feelings.

PANEL DATA QUALITY

Panel Comdirioning and Scale Rellabiligy: Evidernce from the Brish Household Parel Stedy, Patrick Sturgls, University of Surrey,
posturgiswsurrey.acuk. and Nick Allum, University of Surrey, pallutni surrey ac.uk

Pune] stadies are of crucial mporance o our underdtansling of the complex, interacting nature of causal processes in the social world. A limitation to
valid amd reliable nferemce from panel siudies, however, derives from the reflexive najuere of humans as research subjects; the nct of ohservation often
serves 1o transfosm e behaviour of those being observed {Kalvos and Citeoe 2000%. In pane] smdics this souree of emror (alls ander the general heading
of “parel copditioning’ baas and relates o the (aci that responses b questions in [ater rounds of the papel may be infTuenced by those given in earfier
waves. Factors such as ‘satisficing”, cognitive consisiency and self-presenintion are likely oo play imporiant roles in influencing responses between
waves. However, while conditioning effecrs ane wadely belbeved to be pervasive in panel survey research, the general consenius appears o be that their
impact on marginsl dismbutions i, ab most, pegligible (Hal 1989), In thas paper, we take o semewhal different opproach amd examane the effect of
pancl membership on the internal consistency o relishility of aititude Wems. Using datn from the British Howschiold Pancl Smdy, we evaluate the
hypathesis thal simply sdministering politbcal atitude guestions serves o increase the apparent consistency ar “constraint’ of respondents” Political
Belsel Systems (Starges 2000 ), Such an cifect is angeed 10 anse becasse the mterview prompis respondents to reflect on the subgect matier of the
qaestions amd 1o think more deeply shout how the istuees covered may be inter-related (Ingodzimski et al 1987), Our resubts show that estimates of
imteriaal feliabality inerease between the first twe admanistrations of the aititsde fems examined but me between subsequent waves. These mcreases in
scabe rehabiligy are, furthermore, predominamtly concentrated amomgst the least poditically engaged respomdents in the sample

Eﬂlﬂl}'ﬂ wiead cost — Evirluating CA T Quelity Improvement Wersures i a Large Natione! Longifudiral Survey, karen H. grigorian, SORC,
m&mmmmru- E. Seelig, NORC, seelig-surella noremailuchicago.cdu, and Angels Herrmann, NORC, herrmann-

Fp; I.l.l;g,l:i_'r pq}nrbnnﬂ survieys, the CATI has histoncally been o uscful fntluw-up ool for gaining coopemabion and |:nl|'|.1.':rt||13 refizsals froam reluctam
sample members, or retrigving missing critical fema from seli-adminisiered questionmaires. In the most recent rownd of the Survey of Doctorste
Recipienis [ SR, we have sitempied to test the boundanies of the CATS efficacy and vahue. In comjunction with a mode experiment where a
sighzample of the 2003 SDR were offersd a telephone interview as the premary data collection mode, we made three enhancements o ibe CAT] 1o
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imiprove upon the quality of the paper questionnaine, The first enhancement involved using data collected in the prios round for select items. Panel
responidents could verify previously reporied emplover and occupation information wien repoting that their employer andior job remained the same.
We evaluate i this enhancement mensurably reduced the respondent’s inlerview administmiion time, and the respondent’s reporting consistency withan
the survey. Secondly, to reduce non-response for ems of eritical importance 1o analysis, fonmal probes were used in CATIL Inferviewers are standandly
trained to always probe when given a non-response answer. We evaluate the level of item nom-response for guestions that are formally probed versus
those that are not. The thisd modification invalved the targeted melusbon of additional demogrophic questions in the CATI mede. The samiple member’s
sz 1% only coptured in the baseline census survey amd cthricity snd race are asked for intermigiently. However, this demographic dats s essential for
reporting accurscy, Those missing sex, ethnicity or race data were given CATT as the first mode of data collection. We evaluate the effectivensss of
obtaming this data is CATL Finally, we evaluaie ihe cost implication of using the CATI as the first mode of dain collection versus a self-adminisiered
miode and offer necommendations for uwsing this approach for other studies,

Ini the long ran: lessons from @ panel survey respondent incentive experiment, Anneiie E, Jeckle, Instiiuie for Social snd Economic Research,
pejsckimesserncuk, Peter Lyan, Institate for Social and Economic Research, plynn@essex.oc.uk. and lain Soble. Departmont for Education
and Skills, lain NOBLE@ dfcs.gaigovuk

Experiments with respondent incentives often suffer from senous limitations. These can be Hmitations of design, such as small sample stre ar
devialions from random allocation, bat more commmonly they are imeations of analysis and mterprotition, Stsdies may: sddress only effects on
response rate rather than on non-respanse bias; fiil 10 consider effiects on weighting and therefore standard ermors; fail to miake comparisons with
altermative sirategies to increase the accuracy of survey estimates, such as increasing initinl sample size. Additionally, liftle aftention has been paid 1o
the medium and loag-temn cffects of survey incentivisation, These are particularly pertinent 1 siEritbon in pancl surveys. Incentivisation can have o
number of goals bt an impartant obe i reduction in pon-response bias, In pane] surveys this primanly relates 1o the laler aftrition sample. Using data
from o large scale, multi-wove, multi-mode (CATI and mail} experiment oo o UK government pane! survey of young people we test the effectiveness
of incentives in bias reduction over more than ong wave, We find persistent and sirong effiects for response rate, though these vary by mode and wave,
The effects on bias reduction are strong for & few ilems. but modernte for most, And they largely disappear after weighting fior non-response. This leads
s fo conclude that, for this survey at least, incentives affer litle benefil over welghting and expenditure might be more effectively applied 1o mcrease
initial set sample siee. Additionally, incentives have a negative effect on data quality, in terms of the numbser of missing items, We argue that
uncaopditional incentive payments, although the most effective in terns of response rate, can be an inefficient wse of resounces. Larger conditional
incentives, applied Later in the survey process, could be more efficient. Such incentives, however, mise practical problems for administration, ethical
and public relations problems for survey sponsars (especially government sponsors) and possible expectation effects. We alse conclude that uncertainty
about the use of incentives will remain until research is beter grownded in theory, informed by previous findmgs.

The refasiznship between local econminie, higher educarion and poseecondary vocational stadend oufcomes iximg beglaming postecomdary
srudermts fengitudinal stedy (BPS: 1996208 1) swrvey, Yann-Yann Shich, American Institutes for Rescarch, yshichinair.org

Analyzing the progress of students through postsecondary vocational programs and into the labor market presents o number of challenges. Several
factors that may sffect the likelihood of completing school and the level of panticipation in the labor market must be considered in any analvss,
particularly when comparing stsdents enrolled in different types of programs and imftutions. In addition 1o these and oaber sadent-level faciors, kcal-
level conditions may have an effect on education and sbor market owcomes, The condition of the loeal economy as well as the availability of other
prstsecondary instibufions in the aren may have an impact. One of the primary objectives of this analysis is o examine the effects of local economic
conditions and the availability of other postsecondary institutions on education and labor market oulcomes. In a review of the research on the economic
benefits of subshaccalanreate education, Girubb (1999, p. T) otes that “the sub-baccalaureate labor market appears 1o be gquite local™ in that employers
needing workers with o sub-baccalaureate credentind tend to search Locally, and thal sub-baccalaureale siudents look to local institutions for
employment opportunitics. This sty uses the 1996-2001 Beginning Posteecondary Students Longitsdinal Snedy (BPS: 199672001 ) 1o examine the
extucation and Inbor market ouicomes of stadents who first corolled in 1995-96 and majored in @ vocational technical program. BPS 15 representative of
all beginning postseconsdary stadents in the United States, mchuding older students and those sttending less-than-2-year institutions. The BPS semple
consists of approximately 12,000 students who were beginning postsecondary education for the first time. The first follow-up of the BPS cobon
(BPS:-%98) pecurred in the spring and sumeer of 1998, approximaiely 3 vears after they first enrolled, and the second follow-up ooourred m 2001,
abowt & years after they first cnmplled.

EFFECTS OF CUES ON QUESTIONNAIRES

The Influerce of Viswe! Layowt o Scelar (fucstions i Web Sorveys, Leah Melanl Christian, Washington State University,

Imehristiani way.cd

This paper examines how the visual presentation of response choloes inflluences answers 1o ondinal scale questions and exiends previous
experimenialion on paper surveys to ihe Intemet, io determine whether the resulis of varying scale layouls are samilar of different. The web survey of a
random sample of Wishington State University students during Spring 2003 included two sets of experimental companisons; 1591 completed surveys
were submitted from the 300 requested obtaining o response rate of 53%. One experiment included a response scale with all categories labeled and
compared a vertical liear layoit using fous-five categories 1o three nonlinesr layouts where calegonies were double- or triple-banked in columns acress
the page, A second set of experiments compared 5- and 6-point fully labebed scales to polar point scales whene the verbal labels were removed for the
midedle three categories to an answer box format where respondents reported a pumber in an answer space. Mubtiple replications of each experiment
indicate significant differences in the means between formats s well as significantly different response distributions. These findings on the web wend 1o
confirm previous findmgs on paper questionanites and suggest thal respondents o both paper asd web surveys are similarly affected by visual layout
and presemiation (Christian and Dillman, In Press, Public Cpimion Chezrerly, Spring J004). Strong evidenos now exists, that the visaal presendation and
layout of response scales influence respondent answers 0 sell-administered questionnaires and need 1o be considered when designang public opindon
questions ond surveys that use ordinal scale questions. These construction differences appear’ 1o be imponant in helping surveyors understand why
FESpOMISEs ey Vary across modes. The increasing use of mixed-mode surveys suggests the pecd 1o understand how the mode of communscation, visusl
or sural, can influenee bivw surveyors design qucstions amd how respondents answer those questions,
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The Effect of Caver Lenter Appeals ard Viswal Deslgn on Respanse Rates i o Government Wil Survey, Cleo I Redline, Nationsl Science
Foundaticn, gredinei nslgey, Julia Oliver, Natbonal Scicace Foundation, jolfveramstgoy, and Ron Feeso, Mational Sclence Foundation,

.
Previous research has demonstrated that altmuistic appeals (explaiming how socicty serves to gain) have been shown 1o elictl greater response from
aeademde-sponsared sirveys. [ contrst, epoistic appeals (how o person can expect (o gain personally b ere more effective when they ariginate from
comumercial institutions. However, empirical research is lacking 25 to whether an appeal boyond simply asking respondemts o answer the survey 1=
mespessary ol all, o ifit s, which appeal works best with povernment surveys. Thus, we deveboped four cover ketters that differed in thesr appeals. The
firas dedivered an altruissic appeal, and the second, an egoistic appeal. The third betser was based wpon & burgeoning body of research sugpesting thai
authorintive appenlsi cxpecially mvokmg amy mandstory nature of @ survey) have been shown to impact response, and the Fourth letber simmply asked
people to complete the sumvey. These appeals were tested ngainst the omginal letier in the Nabional Survey of College Graduates, Approximately 27 000
cascs were asskgnod 10 cach bover type. We also crested an additional version of the aleruastee letber in which cach of its paragraphs staned with a
gquestion in boldface. Preliminary results show that all of the 1es letiers were inthe expected direcison ol HCTEESINg response yersus the nri!m.ul Ietter.
Simalar jo seademic-sponsosed surveys, the altruistic sppeal elciied the greatest respomse, with the egodstic eliciting ihe beast (ignonng the letter with
quicstions i boldfaoe for sow), An interesting inding & that the authorative letier was second best at ehiciung response, Bat the most inferesting
findimg was that the treatment debivenng guestsons in bald undid the gains of wsing the altimustic sppeal in the first place. Ths resull sdds 1o evidenoe
suggesting that simple aliemtions in the visual design of information can have powerdial and unforeseen consequences an the umlerlving verbal
IS LTI

The Efficacy of Cwees fo an Experditnre Ddary, Nhien To, Bureaw of Labor Statistics, (o_na blsgov, Erke Flguerea, Borcaw of Labar Stathstics,
Figueran Ei bls.gov, and Lucilla Tan, Bureau of Labor Statistics, Tan L bls.gov

The Consumer Expendiiure Dhary (CED 5 a nationwide survey of howseholds currently wsed by the Bareas of Labor Stabistics (BLS) b ool lect
eypenditures on small frequently purchased isems. In ke fall of 20060, BLS set cat to research and design o more “user-friendly™ diary ithe Redesigned
Daary b 1o sem the declining response rases and dats qualiy, which some reseanchers atnbuted 1o the complivated sirecture of the diary currently used
in production (the Cumment Diary ). The Curnent Diary asks respondents to record their expenses under 42 detailed subcalegories, within fowr broad
caicgornies. To reduce ibe respondent burden of navigating through the 42 subcaiepories. ihe Redesigned Diary was neduced 1o just the four broad
calegories. Analysis froan the fickd test dats mdicased that ihe Redesigned Diary was comparable o the Curment Diary in response tales, overal|
expenditures, and was highly Gvored by the fickl interviewers, but that respondents fatled to record at a sulTicient level of detail, This boss of detail was
altributed to the eliminatimn of the examples, or cees, that were found within the subcategories. To test thes hypothesis, o team was chartersd fo
evaluate aliernaiive ways of adding cues w ibe recording pages, without sdding back in the 42 subentegories. Two prowsiypes were designed: one with
cues alang the 1op of the recording papes and anather with cues abong the sides of the pages. These proftypes, along wilh a diery with no cwes on the
recording pages, wene cognitively tested. This paper presents findings from further analyses of tbe field tes dota ond data from the cognitive lesting of
i cued Redesigned Diary prototypes

Examining the Effecs af Prcome (Questivn Design on Family lncome and Peverty Estiorates, Michael E, Davern, University of Minnesota,
daver0idia umn,cdu., Timothy J. Beebe, University of Minnessta, beehe®02 ymn.cdu. Holly Rodin, University of Minnesota,
rodind i umn.edu. kathleen Thiede Call, University of Minnesota, callx lifumn.ed, and Lyonn A, Blewert, University of Minnesola,

blew el i umn.edu

Surveys such as the Current Population Swrvey's Annwal Demographic Supplement (CPS-05) devote a great deal of the inerview 1o collecting incoms:
data From thes respondents. Health surveys, on the other hand, soch as the Mational Health Iaterview Survey (NHIS), and the Behavioml Risk Facior
Sarveillance Sysiem (BRFSS), do not collect detailed income datn. Health surveys gencrally rely on on “omaibus”™ fumily income question tha asks for
the twial family meome amounis with one ceniral survey ilem. The main research question of this paper is whether there is a systematic difference
between the summed incoms amounts from surveys like the CPS-DS, ond the income smouants produced by surveys that ssk about income using an
cmmibas ineems ilem like the NHIS, or BRFSS. Sccondarily, if there is a syspematie daffercisce between the two measires, is there a bias that would
resull from using the omnibus incame tem o estimate the nomber of pecple below a certain level of poverty or cligible for a public program. To
anéwer these quesiions we make use of the CPS-105 dain from 2000 (the 2000 CP5-DS has on 84 percent response mafe). The CPS-05 contains both a
geneml omnibss family income item early in the sarvey as well as many individual servey ibems based on incomes sounces and amounts laser in the
survey. We find a greal deal of vasiation between the information yielled by the omnaibis family income guestion and the aggregated income amounis
fromi every source and every member wilhin a family. These differences derive from predictable sources. Furibermore, the percent of people estimated
ta be in povernty is higher using the omnibas income item relaiive to the estimates denved (rom the aggregaied items

WER QUESTIONNAIRE DESICN

The Effect of an Explicit “Decline to Answer™ Opiion in Web Swrveys, Ronald J. Broach, National Opinion Research Center (NORC), broach-
ronslda noremailochicagoedu, Sved Ahvan, Natlanal Opplnkon Rescarch Center (NORC), ghsan-sved @ nore.ned, sl Thamas B Haffer,
NORC, haffer-tona neremail uchicage cds

Wb surveys often mclude an explicit “Decline o Answer™ responss oplion in closed-ended questrons. This explicit “Decline io Answer™ aption can
take o variety of fonms such os *Decling 1o Answer," “Refuse to Answer,” "RefuseDon't Know," and *Prefer not to Answer,” Hypotheses about the
impact of explicin “Decline to Answer™ options relale both o il responss rates aid mode cffects in mixved mode sarveys. Al the e bevel, one
hypothesis = 1hat an exphicn “Dechine v Answer” option will decrease nem nonsesponse by eliminating accidental skips; anciber is that i1 will increase
items nanresponss by moking prominent the option te refuse. An important misde effect hypotleesis is that the explicit “Decline to Answer’” can be g
source of mode eifects for surveys emploving mulnple data collecison modes since neither paper-based SAQs nor CATI questionnaines typically
el l'u:|:||:i|:i'l. “Dechne o Answer oplions as a response calegory. The Matinal Opinion Research Center {NORC) p{ugmm.nhpﬂﬁ: 2007 Survey of
Doctorate Recipients (SDR) Web questionnaire without offering o “Decline to Arswer” oplicn &5 3 response category fof elosed-ended questions. This
seiup allowed the user o continue past a question withoal answening by chcking the “Continue”™ bution without selecting an option category, We
compare the item non-response on selected items in this questionnaire with ilem pon-response from similar quesisons on other MORC web-hased
studics where an explicit "Decline to Answer™ opilon was provided. We also compare ftem non-response (o selected jbems on the paper-hased SA0)
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version of the SDR survey. We evaluate the impact of the explicit "Decline to Answer™ option on overall item non-response in the survey and we
discuss the value of additional programming that may be reguired 1o implement o Web mstument withoul an explicit “Decline o Answer” option,

Using progress indicators in web surveys, Dirk Heerwegh, KU Leaven, dirk heerwegh@sos kuleuven acby

According to several .uh..n i is fmporiant for survey mﬂiﬂﬂmln have an umlerstanding of their progress withan a questionmaine, This can be
achieved by displaying a "progress indicator™ indicating how much of the questionnaine has been completed. Empirical evidence on the effectiveness of
such timers remains scance and mixed (Conrsd et al., 2003), A web experiment was St up 1o test the effects of progress indscators (n=2,510). The
experiment included a number of factors that could potentially mteract with the presence or absence of o timer (specific va. vague time indicaiions. in
the e-mail invitation and allowing a random subset of respondents to seloct whether 02 not to display the timer). A few observations coubd be made.
Presenting the timer significantly meduced the ilem missing data mie, but break-ofT rates were not decreased, 19 was also foursd that it coukl be
hazardous 1o allow respondents 1o select whether to display the timser, for not choosing the timer results in significantly higher break-off mees. Also, it
was found that displaying a tmer reduces the likelibood of participams saying the survey was ioo long, which i tum 15 egatively associated with b
inclination o cooperate with a future study, Analyses of more explomatory nature revealed thas timers tend o reduce the prohability that respondents
inferrupt filling in the survey, which could indirectly increase data quality, Crverall, it could be conclisded that timers have limited abilities 1o increase
daia quality. However, more than three quarters of the respondents given the choice regarding timer display opted 1o have it displayed. This conveys
that most respondenis have come b expect imers and wish 1o receive feedback on their progress. IF therefore urges future reseanch to investigate how
progress bars are best wsed in web surveys

Web Survey Design: Paging ve Sceolling, Andy Peyichey, University of Michigan, andrevia uimich.eda, Mick P, Couper, University of
Michigan, meouperi umichedi, Sean MeCabe, University of Michigan, plius@umich.edu, snd Scott [V Crawford, M5IResearch,

senfl crawlorda msiresearch.com

A key choice in the design of web surveys is whether to place the survey questions in a multitude of short pages o in leng scrollable pages. There are
sdvantages and dissdvantages of each approach depending on the lengih, content, and complexity of the instrument. A few studies have experimentally
examined the two designs, bul these have been limited by small ssmple sizes, resricted evaluation criteria, and the types of instruments used, yiclding
incanciusive of contradictory findings. The often unreslistic assumption that all guestsons are relevant for all respondents (absence of a akip patiem)
further limits the applicability of these resulis, These findings may have alse been affected by time, 45 vast changes in the technology and web
experience of respondents have oocurred since then. In March 2003, we conducied a survey of over 21,000 undergraduate students at the University of
Michigan. Ten percent of the 10,000 respondents were directed 1o the scrollable version of the survey, comtaining a single HTML form for each of the
major sections. The balanee were assigned to the paging version, in which guestions were presented in small bogical groupings io be visible on the
screen without scrolling. The instrument contained over 100 questions, inchuding topics that vary m sensitivity and desirability such as tobacco,
alcohol, drugs, and sexual behavior, The survey also permitied comparison of the effect of skip patierns by implementing skip nstructions and
hyperinks in the serollable design, and also recorded time af the end of each of the five lopical sections. A variely of process nnd oulcome measures
were used to explore differcnces between the two designs. We will present the results of thess comprehenaive snalyses and address issucs of the
relative suitability of the alternative design approaches for difTerent fypes of Web surveys

I's Eindy Incidental: Intermational Web Survey Conviderations, Randall K. Thamas, Harris Interactive, rihamasic harrsinteractive com.
Jonathan D. Klein, University of Rochester, Jonathan Kleing urme, rochester.edy, and Susan Behnke, Harris Interactive,

sbehokes harrisinteractive.g

Across § experiments, Thomas, Bebinke, Lafond and Smith (2003, AAPOR) documented that yes-no gnds led te higher endorsement raes for
behaviors than multiple response formats in web-based surveys, The current study sought 1o replicate this finding intemationally with 2 additional
experiments, Experiment | had over 25,000 respondents from % countries and in 5 differem languages in o web-based survey. Expenment 2 had over
65401 respondents from 3 Europenn countrics. For both self-reported bebnvior (Experiment 1) and ownership {Experiment 2}, the yes-no gnid led toa
significantly higher endorsement frequency companad 1o the multiple responss format. This difference was observed across all countries, replicating the
Thonuas et al, Andings,

MEDIA EFFECTS AND PUBLIC OPINOMN

Meiia as a Third Foree n the Public Opiniar-Policy Nevas, Evin Carriere, U5, Department af Siate,

Literature regarding ihe relationship between public opinson and governmental pohicy i extensive, and has produced vasious scheols of though
including the schosd wherein opimicn ofientimes fanctions s a comstraint on policy while also noting contingent factors such as media coverage. Media
coverage can play a role in the opinion-policy relationship for many reasons including the idea that public suppart can not be nssumed, and thus st
b encouraged through effective presidentiol eadership. The latter is unlikely to occur withoul assistance from the media — the primary medium
through which oiTicials can communicate to the public baih their policy objectives, and their mtionale for those policies, 15 public opnion ward Img
within the U5, and (Germany a fiumction of beliel systems. direction provided by media or some combination thereof? Has LS. media coverage
undermined public suppoet for the current LLS, Administration’s policy towand lraq? Alematively, has CGerman media coverage encouraged support For
the Cierman Admemstration s polbey oward the LS. and lmg?

The Imiplications of Televised Polivical Cownflict for fnforsred Pablic Opiien, Disne C. Mutz, University of Pennsylvania, mutes sas apenn.cdu
This paper presents results from two experiments cxamining viewer reactions to televised political programs, The purpese was [o examine anowsal
responses to politicians engaged in face-to-face political disagreements, and to examine whether production charscleristics of televised portruyals alier
memory for the information afier viewing. Using videotzpes of political inlk shows created expressly for these exponiments, results showed that the less
civil versions of the same exchange of political views created greater arousal in viewers as measured by skin conductance levels, Likewise, those whe
watched the nlk show from a close.up camer pemspective experienced grealer arousal than those who watched ihe same exchanges shot from a
medium camera distance. A sceond experiment focused on the consequences of heightened arousal for memory. Consistent with 1he Biesatisre on
provsal, mensory For the main ernphasis of the exchange — the candidates” differing issue positions — was enhanced by the highly arousing, wneivil
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presentations. But memory for details - the asgumends underlving those same positions - was suppressed by the highly arousing presentations,
Although recall of issue arguments consistent with respondents” own opinions was not affected by the civility of the exchange, subjects were less likely
to recall il opposition’s arguments in ibe wncivil, as opposed bo the civil, condition. We discuss the implwcations of these findmgs for the producers
and consumers of pelithcal selevision

Kealing Perceptions of Poelitical Rias Among Broadcast News (hadlers, Tohn V. Bodle, Middie Tennessee Siate University, jhodleis misn g,
Rabert O Wiail, Middbe Teanessee State University, payatts misuedo, Kenneth R, Blake, Middle Tenncssee State University,
wm Jamne Marcellus, Middle Tennessee State University, jmarcell@ mitsu.cdo, and £eny Sarnbin Fanal, Middke Tennessec Stale
University, gapamoli misucdy

A 1998 Gallup pedl Found thar 55% of ibe Amerbcan public believes that thewr news carmies an ideobogical bias, with a maporsty of these respondents
'h-:'lii.-'l.'i.ng thiz bias 1o be Isberal. That shady aleo reported the highest levels of publie trust wiere reserved for CNN, public television news amd local
elevision news. But mo previous study has placed nations] news networks on & contimmm, scaling these perceptions of politcal bias. Data from a Fall
2003 ramhom sample found (hroagh ANOYA testing) that there is the pereeption of a Iiberal bias in national ielevision news—and a conservalive bias
as well. Respondents placed ChMN, ARC and CHS on the “lefi” or liberal end of the spectiram. Alwo, they perceive Pat Robertson®s “ 70 Club™ to be oz
the “righi”™ or conservative end of the contimeum, with ihe FOX News a bit to iis lefi. Public Broadeasting and local ielevision news wiere mear the
“newtml” pirind on the scale Chi Square lesting indscaled that those with college degress were significantly more likely to belicve that CNN was
politically “hberal™ or “somewhat liberal™ (33%) than were those with a high school deplorma or bess education (33% ) Fory percent of Republicabions
sail that Fox Mews was “conservative’” or “semsewhat conservative” while Democrts were significantly less imglined {2.5%) to view it as sach. That
network s claim of “Falr and Balanced™ news was supported by just 20% of respandents (labeling s news as “newtral™ in termis of political bias). The
study was from o randem ﬂmph: of Tennesseans (n=325) with a margim of error of plus or mmos 5 percentage points. The sample was seeighted to
more closely maich U5, Census progections for age, mee and gender proporticns among people age U8 or obder. It was conductad From Oet. 20 through
Moy, ¥, 2003,

Holiding Their Fees ro the Fire: The Effect of Local News on Polittcal Respresentarion, Marty Coben, UCLA, Hans Noel, UCLA and John Laller,
UCLA. zalleri ulea,cdu

This paper shows thad the rodl call votes of Members of Congress (MCs) are more responsive o district opsmion i cases in which market stnicture more
closedy overlaps congressional disinict boundanies. In contrast, MCs whese distnicts do pot overlap medin markets tend to be ideobogically extreme --
that 15, efiher party-line Demacrats or party-ling Republicans without regard io the shade of opinicn in their digirict, This result holds in every session
of Congress from 1972 to 2002, Why exactly does thas patlern oocur? We show that exireme pany-Hne voting camics no electoril penaley when
market stnectune discogmges coverage, but o heavy elecioral penalty when market structume facalitales coverage. Thus, extreme MO are selecied out of
Congress, but only in cases in which their behavior is likely 10 be covered by boecal media, Ahbsagh most of owar lindings are based on markel strctare
data, we have direct measures of ansount of media coverage in 199304, These daia show effects that are in the same directbon as the market siructune
data, excepd moch stronger.  This suggests that amount of news coverage, as facilitated by markel strschare, may be mone impartant than market
strugtuse per s¢. These findings are, we believe, the first clear quantitntive evidence that news coverage affects the quality of political representation

EXIT POLLS

Exir Poliv: What Are They Good Far?, Patrick Murray, Eagleton Pall, Rutgers Unbversity, patrick murravi rutgers.edu, and Allisen M.
Kopicki, Center for Public Inierest Polling, Eagleton Institute of Politics,

This paper will examine the results of two eleclion surveys - a large national RO sample of voters conducted prior s the 2002 glection and the
naticnal exit poll results for that same election - o investigaie if there are significant vanations hetween results obtained with the two methodologies.
The crash of Voter Mews Service's (VNS ) exit palls daring the 2002 lectbon has been extensively discussed, Even befose election day, there had been
corcems about the svstem’s perfiorm. While oo one anticipabed a tolal failune, many mows organtzations had alresdy been searching for altermatives o
make swre that they would have some idea about the mind of the eleciomie ns the results came in that mght, The news bureaus at NBC and CES hedged
their bets an VNS by conducting a large pre-cleciion survey im the dovs immedaately prior to the general clection. In most instances, their survey
questions were identbeal 1o the coment of the self-administened VNS exat poll forms. Witk the colbapse of the exit polls, the two networks aod their
cahle affilaies reled on this RDND survey 10 analyze ibe mood of the nation’s electorate. However, such an approach difTers sigmificantly from the
mscthododogy of am exit poll. Tot only ane the modes of administration different, biat the RDD survey relies on a kss precise snmpling frame i which
“actual voders™ are determdned hased on welf-repoms of lumout meentions. This leaves us with the question of whether the 2002 CHSNBC pre-clection
pﬁll sccuraicly represented the wiews of ihe eleciorale or if the networks may have misled the public by reporimg these survey results during 1heir
election aight coverage, The decision to release the national exit poll dota collected by VNG gives resesrchers an oppartumity 1o explore this question
amd its implscalons.

A Validity Check of the 2002 Exés Poll, Michael P MeDopald, George Masan Universliy, mmedan @ gmuedu

The 2002 exit poll was plagued by severe problems on election night thal prompted Voler News Service, the ofganizateon thal condected the poll, 1o
declare to pews ongandzations on eléction might that the poll was anreliable and should not be used. Recently, al the urgings of AAPROR members, VNS
released the exit poll for academic research, Is the information on the 2002 exit poll valid asd will it thus provide voluable insights into votimg behavios
in this histerie dlection? To assess the valudity of the 2002 exit poll, | compare the demographics of ibe exit pell with two sther polls: the 20602 Current
Popalation Survey Voler Supplement File and the 2002 Natiomal Electyon Survey. [ further compare ihe 2002 baas with the exit podl bias iowands ]1.1:]1.:{
cducation im the 1998 glection, The 2002 analysis 15 10 be completed. and if a substantial bias is found on the 2002 exit poll, | imend 1o suppest a
corrected weighting scheme,

Vatewatch: Examining Vortng Problesn Using o Mived Method Approasch, Nicole €. Vicinanza, The Aguirre Group, pyicinanesi@ aiweb.com,
Steven Hertzberg, Votewatch, Steveni votewatch.us, and Susan Gabbard, The Aguirre Group, spabbardi siweb.com

Duning MMM apd 2002 public attention was focused on election problems that included ballot design issues, poll operation iregulanities, electronie
vitimg. voler roll purging ard other voting anomalics. These tvpss of problems have the potcataal 1o impact voler confidence in the 115, electoral
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system and, uhimately. where clections are close and the number of problems encountered high, 10 mapact e ourcome of critical clections. However,
nut all voting anomalies are casily identifishle from the point of view of the individual voter, Using & combination of voter self report. poll monitoring.
voie tally observation and analysis of available over-and-undervote data can provide instght that exit polling alone cannot. Votewaich, a citien based,
nonprofit, ponpartisan election monitoring erganization, has collaborated with The Aguirme Group, a socinl science rescarch finm 1o kentify, document,
publicly report and. ultimamely, reduce voting anomalics. As part of this effort Votewasch is taking a mixed- methods approach, using exit-polling. on-
ling self reports, polling place and count observation, and follow-up analysis of over and undervote data 1o triangulate mformation on the ielerance
imargin of error} of our election system. While pilol testing these methods during the California October Tth special election. the authors were able o
quickly identify, comoborate and repori on problems on voler confusion that could besd o undervoding i trgeted precincts. In this presentaiion the
authors will discuss the types of instruments and questions wsed, and the findings from methods riangulation during the Califormia Special and
presidential primary elections.

Pollx in Election J000: Public amitndes, pereeived fnpact, ard suppart for restricting election-night prajectiom, Viscen! Price, University of
Pennsylvania, Annenberg School for Communication, yprigeiasg.upean.odu, snd Talia Jomini. University of Pennsylvania, Anneaberg
Schoal for Communleation, Hominkin asc.upenn.eda

Are people who think others are heavily influenced by polls especially like 1o harbor negative views of election polling? 17 so, what maght be the policy
implications of such perceptions? This shady investigates the perceived impact of election polls, focusing on the hotly contested 2000 presidential
eloction. We examine public perceptions pre-clection polls for evidence of “third-person effects,” that is, the belief that polls affect other people bus not
onesell. We examine linkages between the tendency to exhibit such perceptions, gencral views of polls as good or bad for the country, amd willingness
to syupport censorship of polls in the Torm of banning election-night projections, Survey data from 623 individuals gmbered during the final days of the
M0 election campaign are analyzed, Results indicate that most respondents paid attention 1o pre-election polls, with almoss all (90%) believing these
polls exerted some nflisenoe on volers. A large majority (53%) felt the polls had no influence on themschves while still affecting others. Respomdenis
cxhibiting these third-person pereeplions were significantly more likely than others 1o believe that chection palls arc “s bad thing for the country,” an
effect that was especially pronounced among self-identified Democrats who perocived that the polis favored candadate Bush, Megative views of polls in
tum wiere associated with incressed support for prohibiting clection-night projections. Additional analyses explore the relationshap between perceptions
of palls, frust in the media, behicls that pollsters try oo influence results, and support for election-aight projections. In geneml, the resulis ilustrate the
dependency of negative views about polling on ficars of untoward effects on volers, in particular the fear that polls and clection prajoctions might knd
support b candidaies opposed by the respondeni.

SCIENCE FACT AND PUBLIC OPINION
s the American Public as fnformed about Science ax They Say They Are?, Hobin 1. Gentry, Joint Program in Survey Methodology,

pesntry@survey.ymd.ede
This research explores the effect of social desirability responding on sell-reports of informedness aboul science and technology 1o the 203 Jomt
Program in Survey Metbodology™s Practicum survey (done on behalf of and with funding from the National Science Foundation). An experimental
design was utilived in order to test the effects of mode and inclission of o middle respense option on secial dessrability. Respondents |8+ were recruised
vin an R screener questionnaire and all persons with Imermnen access wiene assigned bo either a phone-admainistered main survey of afi Interiet-
sibministered version of the same survey. Additionally, respondents were randomily assigned to answer an em shout their sowence and techoolegy
informedness which either incladed or excluded a middle response option, Farthermore, because the respondents who answered via the Intemet scored
higher on o test of science knowledge, 08 measured later in that same survey, knowledge score was used as o covariate in the analysis to make the mode
groups more comparsbie. After controlling for science knowledge, both mode and absence of 0 middle response option had a significant effect on sell-
reporied informedness. Those respondents interviewed over the phone reported higher mean informedness than those inerviewed via the Internet,
providing support for the theory that increased social dastance beads 1 less social desirability. Furthermore, when the data from the two middle
response comditions was analyzed separstely, no mode difference was observed in the middle response included condition but a significant maode

i {phone higher than Intemet} was found when no middle response was offered. This provides support for the ibeory that respoadents prome bo
socifily desimble responding may over-utilize the mdddle response option when it is made availahle.

¢ Literacy as a Predictor of Sound Civic Sudgmens, John C. Besley, Cornell University - Department of Comimunicatian,

wpite the ¢ffon put inte messuring “civic science litleracy™ little focus has gone toward assessing the degree 1o which increased scionce literacy truly
enhances civic-related attinides. The rescarch presented here attempts 1o begin 1o sddness this problem by showing il science knowledge might be
said truly civic knowledge because of it negative relationships with anti-civie, miolemnt attitudes such as racism, sexism, homophabia and
ance of the suppression of free speech. Historically, each of these types of attitudes have been defended on scientific grounds. The rescarch also
15 a rebationship between scicroe lieracy and voting behavioe, The combined samples from the 1902 and 1994 General Socinl Surveys are used
fofihe primary analysis. Suggestions for future research are suggested,

aciual Knowledge of Science auvsng the Americen Public: Using liem Response Theory for Scale Reduction, Carla M, Bann, RTI International,
; Michuel Schwerin, RTI International, schwerdni rihorg, and Cyvathia Sucrken, RTI International, suerkendrilorg
Since 19749, the Mational Science Foundation has spensored a biemnial survey 1o assess public anitades townrd and understandimg of science arul
technology. In an effort o reduce the lerpth of the survey with hopes of improving response rtcs, this study developed a shaoet form for the Faciual
Knowledge of Science (FKS ) scabe, one of the primary measurcs inchuded in the survey, The FKS scole includes 18 guestions desigred 10 measure
respandents’ knowledge of scientific concepts. Becawse the FKS scale i used for longinadinal comparisons, a primary concern was that the short form
should perform in the same manner = the long fonm and retain as much information as possible. Data from the 1997, 1999, and (0] surveys were
used to develop and validste the short Torm First, the knewledge questions were classified into eight content aress: life science, evolution,
geology/ peography, astronomy, rmdioactivity, physics, and chemisiry. Explorstory and confinmatory fector analyses indicated that the items form a
single Factor, Item response thoory analyses were conducted 1o evaluate the difficulty and discrimination of cach item. Nems: for the shen form were
selected 10 represent all eight comlent arcas and maindain ike distribution of difficuliy levels inclded on the bong firm, Discrmination panimeters were
alsa used in the selection of items. The resulting short form contained 11 items, had a correlation of .93 with the long form, and accounted for %0% of
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its vanance. Cronbach®s alpha was nearly identical far the o forms, Group compansons reviealed that the short form detected the same patterns of
differences betaeen respondents bazed on gender, ape, education level, snd Background in math and scignce as the long forme The results of this study
support the reliability and validiey of the shor form, sugpesting 15 suitability as an altermnadive 1o the cufrent scale.

Pubiic (pinion on New Diswes in Sedence and Blatechmoforgy, Carolyn L. Funk, Vieginia Commonwealth University, cilunki venedy

New developments in science, cspecially in the realm of biotechnalogy, have pushed the boundarics of what is techmecally possible. In the process, new
elhical msues and concerns have developsd about the role of soience in society. The 2003 VOL Life Sciences Survey p-'m.-id-t:a relatively rare look ot
pubdic opimion on these topies. This BREKD selephone survey was conducted with 1003 respondents seross the LS. and is the thind anmual survey of its
kind by VOU Life Schences, Data from thas survey will adklress public apinlon towand the mobe of science in sockety and opinion on new technologics
such as cloning, genetic therapy, and siem cell research, The analysis will look i opineon differences between subgroups of aibizens wath an eye o
understanding the hases for opinion on these Bsues, Science B a complex tophe and one of which the public typically holds limited information. Do
those with more mformaton or more education think difTerently abowl beotechnology or the benefits of science for soctety? Analysis of survey results
will look at opinion differences deperding on levels of education, miormation and interest in science. Mew developments in bistechmology appear 1o
bring moral and religeows concerns o the forefront of thinking shbour science. Analysis of servey resulis will look ar opinion differences depending on
religsous beliefs and practices as well. This analyss secks 1o funber our understanding of public opinion on new developmenis i bstechnology amd.
nsare generally, om the role of science in society,

QUESTION DEVELOPMENT ON SURVEY INSTHRUMENTS

Q-BANK: Develmpment of a Cogrisfvely-Tesied (Qrestion Dotabave, Kristen Miller, National Center for Health Staristies, KimBa ede pov, Beth
A, Canfield, National Center for Health Statistics, canfield, Diirosu.edu, nnd Liss Moses, Xationa] Center for Health Statistics, bjzhacdegoy
Cognitive inerviewing 15 a frequently wsed method 1o pre=best suriey questions. Bescarch m this field has focused on the strengths and weaknesses of
vanous data collection ieghnigues, but fsilure 1o publish resulis along with pon-slandandized methods of data analysis have hampered the ficld's
growih. This paper will describe the effons of the Cognitive Methods ST (CMS) at the Mational Center for Health Seavistics iINCHS) in developing
Q-HANE, a dalabase of questions for national health surveys tested in theer Questionnaine Diesign Reseanch Laborstory (QDRL). The datshase
catalogues tested questions and links each question 1o cognitive testing findings. Cliestions are searchable not snly by content or subject matier (e.g.
asthma guestions, cander questbons, demographics), bat also by question type (e.g. objective charscterisidcs, behavioral pepons, siminedes), response
category type (c.g. ves'no, open-cnded, guaniny ), and response emor type {e.g. problems with terms, recall probdems). A statstical (ood has been
developed that performs hasic statistical procedures on questions m the database, O-BANE, when completed. will centralize cogmitive testing reports
with links 1o specific questions asd fopée arcas and will advanece the ficld by 1. providing en invalable resoures in the development of new qusstions
2. allowing question and response ermor comparsons across studies 3. performing amalysas on the characteristics of guestions contribaling 1o specific
respomse errors and serving as a research ool investigating respanse crror;, -BANK may give researchers o new methodology with which 1o study the
QUESTHI-TESPONES HOCEES,

CATY Evend Wivdery Catendor and (Puestion=Lisi Wethods Acowrocy of Life Course Retraspective Reports, Roberd F. Belli, UNL==Gallap
Research Center, hbellid@ unledn, Patricla Andreskl, University of Michigan, pandreskisumich odu, and Sangeeta Agrawal, University of
Nehraska Medical Center, sagrawalis ynme.cdu,

in comparison s irdtional sandandized question-lisa (Q-Hsth merviews, paper asd pencil Event History Calendars { EHCs) bave been shown 1o
provide betber gquality retrospective reports oo social and labor histories for 8 twosyear refenence period.. Because of dissdvaninges with paper and
pencil EHCs, computer-assisted imerviewing EHCs have been developed using windows-based software, Paricipants in the Pancl Study of Income
Drynamics (PSID) served as respondents im an experimental comparison betwoen CAT] EHC and CATL question-Hsi {0Q-1ist) methods on the qualing of
life-course retrospective reports. Respondents and mderviewers were mndomby sssigned 1o conditions, with data collected on 3113 EHC (94%,
cooperation rabel and 318 Q-last (7% coopemtion rate) responcents via telephone. Both computerized EHC and O-list mstmuments were equated in
collecting datn on the same life course hastones, Using prospective panel data from the PSID & validation, the comespondence between the life course
reirespective reports oodlected by computerzed EHC and O-hst methods and the prospective reports are compared, Diata quality outcoms measures
inclule ihe comespondence on the frequency ond timing of residential changes, marmages and cohabitations, anmes] amoants of employment and
ursemployment, and annaal jedgmens of health smies. Although pansering revealed no signilicant & Teremee betaeen EHC and O-list conditions, in
comparison to the Q-list, the EHC led 1o significantly greater correspondence in 1) ressdential changes, 2) the amount of aanual work for remobe yoars,
and 3} the decreasing sbopes assocaaicd between health status and agimg. Analyses of interviewer assessments revealed that imerviewers found levels of
burden significantly kvaer in the EHC interviews for both respondenis and themselves. On average. EHC mtervigws (M = 576, 5 = 18.7) ook &
mmanutes longer than O-list ones (M = 51,5 5 = 2090, 0(615) = 296, p = 003, EHC mierviews led to higher quality retrospective reparts withiul kaving
n subsianbive adverse impact on inlerviewing hme.

Improving Person-ftem Fii: Cognitive Testing Questions abosi Assistive Technolagy and the Home Environment with Older Adwuits, Barbara F.
Wilson, Mational Center for Health Siatistics, BWilsono edegov, Barbara E. Aliman, Matlonal Center for Health Statistics, BEAS @ cdegoy,
Karen R, Whitsker, Natlenal Center for Healih Statisties, KRS0l pov, Vicki A. Freedman, Polisher Research lastitute,

Jeanifer . Cornman, Polisher Research Institute, Joormmanie abramsoncenter.org. and Emily M. Agree,
Jahns Hopkins University, EAgreea {hsph.edy
In the sumamer of 2003 the MCHS Questionnaire Design Research Laboratory condieciad copnitive iesting on & module of questions designed to collect
infrmation about the role of assistive echmobogy and the bome environment in crsbling older Amencais 10 age independemly. Recognizing the
imponance of both technobogical nccommodations and the fil between individuals and their envisonments, the modube was designed 1o messurne for a
vamety of living environmenis: 1) the frequency and breadth of sssistive technobogy use; 2) environmental barriers amd modsfications 1o the home
environment; and 3) the effectivencss -rlvfI.|:-|'.'|'|:1|:|||:|g:_g,I 1 facilitating social engagement and participation. Both brief and detsiled iems were developed.
Twenty-cight people who use sssistive technology such as wheelchairs, canes, vision aides and compater devices were recruited. Participsnts lived ina
yanety of commumity &nd residentinl care senings including a retiremment facility, assisted living, apanment building, and private bome. The majority of
participants were age 50 and older. Two groups of cight participanis were interviewed on cach of two different versions of the instrument, Then, based
an the results of the initial interviews, a revised version was tesied with a final group of twelve respondents. Through the use of quotations and video
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clips, ihis presentation will 1) demonstrate the challenges of developing questions that acoursely measure cach of the infended concepts while
capturing the varety of respondents’ expersences; and 2) provide examples of bow usefal questions ahout disability accommodations can be
constructed through the use of neutral and positive language. Discussion will focus on steps taken in the instrument development process e improve
the fit between respondent cxperience and survey ilems.

Making Quesiionnaires Shorter: The Use of *Taifored Imapplicable ® Response (hprives, Rager E. Levine, American Institutes for Hesearch,

and Jill ¥, Allen, Kalser Permanente, JULY AllenGokp0rg
“Taibored inapplicable” response options have boen used 0 reduce the dength of seli-admainistensd questionnaines. Rather than hﬂi!llldln:ﬂ. a filter
question (o.g., “Dhd vou see a doctor in the past 12 months™"), & response option (e.g., 1 did not see a doctor m the bast 12 months™) is ilored o fit an
item or items that would normally follow the filter question. This obviates the need for the filter question. Tailored inapplicable response options have
been used in the CAHPS® surveys, One of the concerns 1o the developers of these surveys was whether the long version (i.c., filier question and
follow-up question) and the short version (i.c., the follow-up question with a tailored inapplicable response) would produce comparshle response
distributions, In a study of 4,400 respondents, substantial differences in the response distributions for most of long version-short version iem (Rars was
observed (Damberg and Dandclson, 2002}, Forty-four cognitive interviews were conducted as pan of anvther shedy of CAHPSE items. In these
interviews, the tailored inapplicable items folbowed a filier question. Videotapes of these interviews were re-analyzed 1o provide insights into the
etilogy of “incarrect” resporses 1o tailoned mapplicable sems. (“Incorrect” responses were responses 10 8 tailoned inapplicable em that wene
inconamsient with responses io the filter question. ) The videotape review showed that individuals who “meorrectly™ answered tnilonsd iapplicabie
follavev-up items responded 1o the folbow-up questions as stand-alone fems. This lead to the realization that some tailored inspplicable responses eiher
failed fo clearly specify the restrictions imposed by the fiber question of werne mismatches for the follow -up question, Associations between skip
imstraction errors amd densographic chamcteristics were also investigated. Principles for developing and using tilored ingpplicable items were
developed and will be discussed. REFERENCES: Damberg, C. & Daniclson. B, {2002) Memo 1o CAHPSO team members, NOOA (James Bos,
Phyllis Torda), AHROQ (Chuck Darby), December 3, 2002,

PUBLIC OFINION, FOREIGN POLICY AND THE ITRAD WAR

The Parsicularly Pradent Public's Veto Power: Caswalties and Salicrce Determine Foreign Policy Directions, Breil E. Morrks, Unlversity of
Alabama, bimorrisi comcast.net

The American public is not inberently casualty averse. In fsel, U5, casunliies do impact foreign policy via the public buat in different ways scconding o
the salience of the conflict (casualty totals'conflict nature). The following hypotbeses may be used:

. Bantbe-related deaths may be the singhe most important indicator of war cosls buf this measure 15 moderated by an assessmenl of dalience as it relates
1o the value of the cost. Few other costs have any reality or tangibility with the pablic siber than casualties. This represents a vanable costi-iolerance
rebative 1o the perceived salience of the issue based on assessed natiwnal secunty impact. DifTerences will likely be wdentifiable between dafferent
groups within the mass pablic cspecially those most direcily impacted by casualties. 2, The nature of the conflict bargely defines the perception of
threat. The larger the conflict and/ar the nearer actual threal, the greater the salience (in conjunction with casualty rates). 3. Individual expenences will
vary nccording to tempornl and cognifive proximity. Temporal proximity mateers, amd becaase the rate of casankly accumulation changes, so will ihe
impact of casualtics on opinion.™ (Gartner, Scgara, & Wilkening, 1997) However, proximale war costs may scccniaate cost analysis through
information diffusion. {Krassa, 1990 This may derive from lemporal or relstional proximity (where and who). The greater the alTinity the grester the
sirength of the response sccording bo ihe unique set of experience, ideas, and relaioaships of cach individual, Yet, some of these shoald be definable
nceoding io iheir demographics and peychographics. Opimion is a product of a social phenomenon and not merely a reflection of personal expeniences
alone. (Kinder & Kiewiet 1981; Garmer, ct al. 1997) “Social comext forms individual perspectives on politics and pelicy.” (Telben & Hero, 1994)

4, Foreign policy decisions often relaie more to domestic ssies than iiermational ones when ihe public is activated. This should be seen i a morg
gxtreme response io the foreign palicy related conflict questions than to the domestic questions. 5. The greater the number of casualiis in relatson to
the overall numbers of iroops and 0 an inverse relationship to the threat posed by the conflict type, the greater the negative reaction, e, withdrms
versus buildup, on support fior ke conflict, 6. Presidential cwes lead public spinbon in forcign policy matiers including response fo casualties. {Almond,
P Mueller. 1973 Meustadt, 1980; Jentleson, 1992) There may be arguments for odher causes for policy changes during conflicts. However, the
likelihood that such alternative contributing factors may exist does not compietely mask the relevance of media and pelitical actor roles given the
likelihood that similar mfluences exist in most, i not all, combat ssuations. Even carly rescarch dome by Verba | 1967), suggested approval of an
existing war may go cither way given varying factors. The same degree of losses might lead 1o public cries for withdrawal or escalsifon depending

the context based on the salience which bas not been stadied, Current and past conflicts will be contrasted with relevant podling data 1o parse key
differences.

Misperceptions of public opinien on foreign policy and their consequences for support of specific policy decisions, Alexander Todoroy, Princeton
University, stedorovia princeton.edu, and Anesu N. Mandisodea, Princeton University, anesym@ pringeton.cdu

In two experimental swrveys of natsonally representative samiples, we found wide discrepancies between actual and perceived public epinion about the
rode of the ULS. inthe workd. While Americans strongly prefer a multilateral forcign policy, they substantially overestimate public suppon for a
unilngeral policy. Maoreover, the misperceptions of public opinios affected subsequent judgments of specific palicies. For example, controlling for
sititades, respondents who faksely perceived ihe unilateral view as the majority view were | 84 times more likely 1o suppon a Presadenitial decision
invade Irag without the approval of the UN Security Council than respondents who comectly perceived the unilateral view as the manarity view.
Correlational and causal experimental dats provided convergent evidence that misperceptiona of public opinion affecied respondends” belief in the
legitimacy of the current forcign policy., and that this beliel was as strang predictor as respandents” sttitudes of suppan For specilic unilaeral pelicies,
namely, bombing a nmiclear facility in North Kores without LN approval and the shifi in the defense strategy of the 1.5.. The policy implications. of the
findings nre discussed.

The Myek af Pubilc Opimion ond Foreign Police, David W. Moare, The Gallup Organization, gdavid_mocerci gallup com

The “myth™ of pahlic opinion aboat foreign policy is reinforced almogl every week, with the resubts of pew polls purporting 1o show the American
public expressing its views about a wide mnge of foreign policy issues. Yel, common sense tells us that the public cannot pessibly be so well informed
on all of these issues that it has defined positions on each of them. Two years ago 51 AAPOR, a colleague of mine and | presented initial research
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resulis o what we called “permassive” ve. “directive”™ public opinion, showing that on a mumber of 1ssues many pntuplr willl express an opamion — bt
then (i & fisllow up question} admit that they really don't case il their epinson prevails. Such lack of commitment o their views is what we terned
“permissive opinion,” whibe poople who express a view amd would be upsel if that view did not prevail hold what we called “directive opinion.” (This
is nod the same as fecling “strongly™ or “nol strongly™ abouwt their apinion. This paper focuses on the widespread prevalence of “permissive opinion™
o msdters of foreign policy, challenging much of current research limdings that seem to sispgest the public boldds clear opimions in these areas, and that
political beaders should regand these “opimions™ as expressions of the will of the people. Based on several national Giallug palls over the past year,
especially its ansnual poll devoled o “Foreign Pelicy [ssues,” this paper examines how likely people are to admit that they follow opinion leaders on
fareign palicy issecs raiher than make ap their own minds based on ihe “facis™ as they have leamed them in the news medsa. 11 also examanes the
relalionship between people’s atlenliveness fo foreign policy matlers in general, and the frequency with which they bold “permissive™ rather than
“directive” opinions,

Public Percepitons of the Miliiary: The War in frag, Stephen E. Evereti, DSD Loboratories/U5. Air Force, stevei@everetipronp.com

Before the sttacks om 971 101, the American public thoaght highly of the LS. military, shen they thought of the militery at all. OF course, that"s all
changed now. The public has warched Ameran fghting men and women pursue the Taliban amd bin Laden in Afghanistan and, mow, atiempe o bring
order and peace 1o post-Saddam Img. Amencans have grown accustomsd 1o secmyg its armed forces hring enormous technologecal advantzge 10 a fight
amd win relatively quickly, with minimal ULS, casualties. Mow that the post-combat operations in Img have proven to be more deadly than the majos
combat neelf, the military are seen 10 a different hight by the public back hame. This paper proposal comprises three telephone surveys (o=1 500 each)
af the 45, public, measunng thewr kevels of avwareness, knowledge and affective suppor for the Amerecan military in Img, The first survey was
conducted in Janwesry 2003, hefore combat opermtions commenced in Img. The second dain collection occurmed i July 1003, afier conclusion of “major
combat eperations™ as declased by Presadent Bush, The ihind survey will be comducted in casly February 2006, alter months of hit-and-mass atiacks by
“msurgents loyal to ke old regime,” as descnbed by soame in the LS. Defense community. By comparing public perceptions of Anserica’s military
forees in three very different sifusiions — and measuring public relinnce upon medin versus interpersanal sources in forming their opinions aboait the
warr in g -- we will gasn iasight (ato the processes driving b American people’s “refamalinreation” with thedr ared servioes. AL a tme when fower
Americans than ever before have had direct, persona| ﬂ:pﬂ'iu:u:-u in the active=duty miliary, 11°s cwsenhal 1o anderstand betier how pablic opinson of
the military is shaped - and by what forces,

NONRESPONSE IN MULTI-MODE SURVEYS

Tnadividual wond Environmental Factors Affeciing Unit Nearesponse and Drop-that Rates in Web Swrveys, Danna Basson, UW-Madison,
dbasson(it s wise.cdu, and Shelley J. Boulianne, UW-Madison, sjbouliannei wisc.edu
With telephane, in-person, and mail surveys of individuals or househalds, respondents are normally contacted at home b pasticipate In & survey
Hovwever this is mol necessarily the case with web surveys. Respondents may receive the invitation 0o participste ol home or (bey may receive if ol
schoaol, at wark, or clsewhere, depending on where they have aceess {or faster aceess) to the mismel. Rescanchers have liele contral over the location or
enviramment surrounding the survey completion, much like mail sarveys, but anlike mail serveys, respomsdents may alzo have Intle sutonomy in
choosing the location and emvironment surmsanding their Intermest scoess and survey completion. Such environmental factors may affect unil
motresponse and drop-out rates from web susveys. In addition, respondem characteristics such as their familiarity with the imernet, thedr inlemet-usage
patterns, amd demographic characteristics such as age may also be related fo respondents” wallingness 1o fill out a survey in s eodirety. The aim of the
research is 1o find out which faciors affect the mie of unit nearesponse amd the drop-out rate of respondents from web serveys. In pddition, we examine
responibents” thresholds for survey bength in web-cnablod surveys, which may also be different by bocation or environment surrounding completion. We
wanl 1o find out when and which parthcipants deop ot of tle survey af dilferent stages of the questionnadre. The data uied for this paper comes from
the Survey 2000 proect collected by the MNational Geographic Society and Northwestern Liniversity. This iz a large infermet-bhased social science survey
with owver B0UMHY respondenits (2000 5 surveys mitiated, 54,937 completed). I is a web based survey and is niod 2 random sample, bt inchsdes variablbes
about demographic charasctenstics, general inbemet wse, 25 well as whene respondenis filled oun the survey.

Wb of fntrigue” Evaluciing Effects on Responie Rates of between Web SAQ, CATE and Mall 840 Qptions fe o Narional Parel Swrvey, karea H.
prigerias, NORC, mmmmmm Thamas B. Hoffer, NORC, hoffer-tom i noremail achicage.edu, and Scott Sederstrom,
MORC, sederstrom-go

Dhespite the Wl-lﬂ-'ipl't-hd- |n1=rv.=st in |.|1|Imng '-l-ﬂ:l'-l'.lﬁﬁd SAL) instrumenis as o primary mode of date collection, controlled experiments on the relative
effectivencss are rane. The 2003 Sarvey of Doclorate Becipients (SDR) has implemented such an experiment and thes paper will present indings an the
effects of a web=first option and a “preference”™ {where the respondent chooses between web and mil modes) oplson on survey response rates
compared 1o CATI-first and the standard madl-firsi modes. The SDR is o panel survey administered bicnnially to a national sample of soame 4000
doctarate-hollers i the fields of science and engimeering. Untl 2003, ke primary mode has been a mail SACH witk aboat 40 percent ulbimanely
oompleted via CATI m |:I:I||I:l"¢¥1l.l'|:l cfforts. In 2003, statified rmndom subsamples of about 2,080 cases cach were allocabed into the web=Trst, CATI-
first. and preference experimental treptmend. Stradification faciors were snmple member's docicnal cobon, prior survey paicome (oomplele, reflased),
amd sectiof of employment (academe, batines or ndusiry, goverament). The expertmental growps will be compared with a contral group of shout
28,000 casex admuinistered the standard SR treatment of advance leter, first mail questionnaime, postoand reminder, second mail questionaaine, and
iken transfer to CAT] mode, The experimental groups will alse be compared with each other, An interesting subset of the web-first subsample are
contacted via e-mail, in order to assess whether response rate improves with e-mail contacts. Response raie differenoss will be assessed using simple t-
tests as wekl as bogil models for estimatmg iteraction effiects of mode and stratification varables. The 2003 survey began in Cctober and dats
oollection confimues until Apeil 2004; final resporse raie oulcomss data will be available immodiately afier close of the daia collection.

A meta-wnalysis af response rates in Web sarveys compared fo other survey modes, Katja Lozar Manfreda, Faculiy of Secial Eﬁucn, Limiversity
of Ljublfamna, katialorar ani-1]si. and Yasja ¥Vehovar, Facully of Secial Sekences, University of Ljubljana,

ez of the questions when discussing the usefulness of Web surveys is whether they gain the same response rales compared to other survey modes. A
common perception exists that in general the Web survey response ribes are considerable lower. However, anewering this question s nol
straightlorward, becasse il is B easy o drow a cheas casual inference sboul the Hapact of the Web mode on foifesponse. 1L is particularty difficull o
isolate this casual link from other factors, such as costs, mode effect and differences in solicitstion procedures. To study this problem we proposs a
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micta-analysis of comparisons between Web and other survey modes. To tsolate the impact of the mode we include only those studies where split-
samiples experimentsl designs were used. We fisst performed this stody a1 thee e of 20001 and neluded only the available companzens done 1l then,
However, stisdies ful filling our requirements for inclusion were rather rase. The recemt update expanced the meta-database and enabled o more in-depth
quantitative meta-analysss abowi the differences in response mtes. The results suggest that Web mode truly create higher nonsesponse, especaally fos the
general population of Internet wsers. This may be due to the fact that the Web survey micthodabogy has Bed been yel developed to the extent of ather
modes. In sddition, there exist increasing problems specific o Web surveys, such as disappearing novelty effect, over-surveyed users, spam problems,
privacy concerns, and confusion with massive numbers of pon-professional Web surveys. Our analysis also highlights that noaresponse s in a complex
tradie-ofT with other survey errors and survey costs. They both should be sccounted for when discussing the usefulness of Web surveys.

RESPONSE RATES IN HEALTH CARE SURVEYS

Factors Affecting Response Raies to the Consumer Assexsment of Health Plars Study Survey for Commercial und Medicaid Adult Beneffciaries,
Moh Yin Chang, Gallup Researeh Center, University of Mebrasks-Lincoln,

The Consumer Assessments of Health Plans Study (CAHPS) survey 5 a component of the health plan sccreditstion process administered by the
Mational Commitiee for Quality Assursnce (NCOAL It is alse used by many bealih plans, major employers, and Centers for Medscare and Medicaid
Services (CMS) to measure the performance of health care. This study aims Lo adsess the determinants of nonresponse o CAHPS survey. In 2003, 307
Adult Commercial and 81 Adult Medicaid health plans of HMO, POS, and HMOQPOS combined types submitied data to NOOA for scereditation,
which consist of stratified random samples of 478,274 {(average response mte = 43, 7%) and 124,000 {average response rafe = 41.2%) beneficiarics
respectively. MOQA maintains sisndardized collection protocols m order o ensure that survey dats can be used to draw valud comparisons about plan
performance. Health plans can choose gither mail-mby or mixed mode method 10 adminisser the survey. Cur data indicated which beneficianes
responded by mail, resposded by phone, coubd not be bocated, and did not respond. Sampled beneficianes” current iy andl state imformanion are
matched 1o 1990 1.5, census datn on the percentages of residents of gach respondent’s zip code arca who have at least a college degree, who receive
public assistance, who live in urban arcas and who identify thems#lves as Black, Hispanic, or of Asian descent. (o compensale for missing information
showui the nonrespandents. {hi-square tests and logistic regression models, adjusted Tor stratification by plan, are used 1o fest associations of mdividual
andl plan charscteristics with availability of good contact informaton and survey response given goodd contact infomation,

The Costs And Benefits Of Improving Respowse Rates In the CAHPS Medicare Fee Far Service Survey, Larry Camphbell, RT1 Internatbonal,
campbellirtiorg, and Linds L. Dimitropoulos, RT1 International, ldd rii.org

Survey researchers aproe thal nonresponse can biss survey data because noarespondents may differ in seme sysiematic way from respondents. (Groves
and Couper, 1998), For this reason, many rescarchers have gone to extracndinary expense 1o achieve what many woeiibd sgree are marginal incresses. in
response of best . Recent research has begun to call into question the “higher response rales ot any cost”™ approach by asking whether it might not be a
beteer use of research dollars to shift resoarces into more effective and efficicnt ways lo maximize the quality of the data (Keeter, Miller, Kohat,
Ciroves and Presser (2000}, Teitler, Reichman and Sprachanan (2003}, Using data collected for the anmual CAHPS Medicare Fee for Service Sarvey,
this paper expands on this earfier work by examaning the effect of the incremental response gained during the nonrespanse follow-up effort on the
CAHPS satisfsction measures, self-reported general health and sell~reported naental bealth guesteons, and varous demagraphic measurcs, The CAHPS
Mesdicare Fee for Service survey 15 an annual survey of | 78,000 beneficiaries of the origmal Medicare plan, The survey datn are collected wsing the
standard mail methodology ncluding a lead betier, two waves of mailing and remimder posicands all sent i the appropniate mtervals. The study design
also includes o telephone follow-up with a third wave overnight mailing to sample members without known telephone numbers. Discussion will focus
on an anabysis of e relative costs and benefits of the resowrces allocated 1o the multi-modal soa-response follow-uip, ncluding the resulting reduction
of bias in the estimabes, and factors 10 consider in evaluaiing the varioes opiions,

An Owerview of Tremds in RDD Respownse Raves: Navtowal Tevswnizesion Swevey, [995-1002, Meena Khare, NCHS3CDC, makliodegoy,
Michacl P, Battaglia, At Associates Inc., mike batiagliaivaltasses com. and Jessbea Cardond, Abi Associates,

Low response rates genemlly impact the quality of surveys. With the recent explosson in use of cellular phones, call sereening and blocking devices,
the large number of lelemmarketing calls received by most houscholds, and concemns over crime amd fraud, refusals and mon-contacts in telephane
surveys has increased substantially, Furthemsone, il is unceriain as what will be the impact of the Do not call” (hitp:wesow donotcalLgoy) registry on
the telephone survey response rates. The National Immunization Survey (N15), a large ndom-digin-dialing (RDIY) telephone survey, has akso
expericnced a dechine in response mbes over cight years of the survey (1994:2002). Despite of an merease in cascs with a hang-up-slering-introduction
and other types of refusals, overall response rates in the NIS are the highest among the telephone surveys im the U5, In this paper we provide an
overview of the tremds in response rabes and its components over gighl years of the MNIS daks collection, snd describe cormelates of iteraew
nonresponse i the 2002 KIS We alse provide a sumamary of adkdetional rescarch conducted 1o improve coverage and respomse rales,

Temporal Patterns of Survey Response Rotes and Reporting Rates in the U5, Conswmer Expenditire Taterview and ther Pamel Surveys, Moon 1.
Cho, The 1.5, Buresn of Labor Stativtics, Cho M@ blsgov, John L. Eltinge, 1.5, Burcan of Labor Statistics, Elfinge_JorMs.gov, and Barry
Steinberg, 1,5, Bureas of Labor Statistics, .

In the U5, Consumer Expenditure Interview Survey (CEQ), consumer units {roughly equivalent 1o households) are asked to provide month-by-month
repors of e amounts of money spent on each of 8 large number of items. Reported expendstures are recorded a1 & rebxtively fine level of detail defimed
by the six-digit Universal Classification Code (UCC). In pancl surveys, it is ofien imponant 1o evaluate response rates at several levels, including the
aggregate {unit) level, panel-specific and wave-specific levels and Hem-specific levels. This paper comsiders these issues in two ways. First, we provide
o detaaled review of the rebevant liserature, with special sttention devoted 1o the shovementionsd distinctions, and to survey charcieristics and
predictor varinhles associsted with variability in response mies. Socond, we present analyses of patiems of reporting rates in the U.S. Consamer
Expenditare Interview Survey. The analyses place special emphasis on the relationships of reporting rates with interviewer chamactenstics, the wave,
the reference month and the distance between ibe reference month and ibe mierview month,
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MGGING DEEPER INTO RESPONSE RATES

Analysis of Behovioval Risk Facter Serveillance Syatem Respomse and Qwicome Rates, Herbert Franklin Stackbhouse, O,

Backpround: The objective of the BEFSS w4 10 colbeotl uniform, state specific data on preventive health practices and risk behavions that are binked o
chiromic deseases, imjuries, snd preventuble infectiows diseases in the adult popalation. Data are collected From a medom sample of adults (one pey
hsnasctiodid ) through a telephane survey. Ogective: To assess the qualdy af BRFSS data collection and the eooperation of respondents, final call
disposition codes are assigned o gach iclepbone number inthe sample. The Eactors affecting the distribugion of disposaliion -:udnh}' stade meay be
grouped into differences in lelephone systems, sample designs, surveved populations, and dain colbection processes, Different oulcome measures are
variously alfected by differences in tese fetors. Methods! This presentation will examane response rales, cooperation fles, complation rabes, and
refissal mbes from the BRFSS for the years 2000:20002 in order 1o evaluste the success of BEFSS m gaining cooperation from the American pablic.
Drata will be examined at the state and natsonal levels. The impact of changes in the coding of call dispositions aml changes in the BRFSS design also
will be analveed An analysis of these outcorme measures i mvaluable for determining the suceess of the data collection operations of BRFSS. Resulis:
I 20002, the namiber of final dispositoon codes mcreased from 14 o 31, This :']'l.nnw: plm1d¢d more nuanced mformation about the resulis of each call
ansl necessitnted a change in the caloulation of the response rate. The median sespoase rale increased from 21,1 percent in 2001 o 38.5 percent in 206062,
This presentathon will discuss the factors contribating o this mercase. Conclusion: The asdsenoe ol this presemtation will be able to understand tremds
in respandend cooperation in the BRFAS and will alko develop a comprehension of call dispositioning and outcoms rmtes used o measure the
performande of the srvey.

Caw We Be Sarisfled Witk Lower Pardfcipation Rates?, Judith P, Kelly, Shone Epllemislogy Center, jLellvirsloneg b edu, David W, Kaufman,
Shome Epidemiology Center, dhaulman i slone,byedy, Lyan Hosenberg, Slone Epidembology Center, [rosenberg stong b edy. and Allen A,
Mitchell, Slone Epidemiology Center, gmitchelliaslone. bu.eda

Chjective: To assess whether characteristscs of telephone survey respondenis differ sccording 1o whether n subpect partscipates initialby, or afber one or
mie refusals, Methods: Datn sge from an ongoing RDD swrvey of curment medicatson use in the cominenial LLE. Inerview subjects are sclocied an
ranidioam From within eligible households. Howseholds that refuse 1o paricipate ane recaitacted Demograghie infosmation and a history of medbcation
use duning the week before the mleniew are shtained, The distribution of each factor was compared according 10 muember of initial refusals (0, 1, =2),
Differences were tested using the X2 1o, Resulis: There were 13,441 subjects: 2% never refused, 14% compleied the interview after one refissal, mnd
4% were inberviewod folbewing =3 refusals. The particepation rate was 574, it would have been 35% i no refisal “conversions”™ had boen made. Mo
signilicant differences were oheerved for sex, race, Hispanic ethnicity, o region of the LS. Statistically significant (bul mostly small) differences were
abserved [ age, education, income, household siz2e, and source of intenview: refusers were older, less educated, more likely to refuse or have an
‘unkman” response to annisal houschald income, have fewer binssebolds with only ehe meember, and have mire surrogate imterveews. The focus of the
survey, currend medicaton wse, was simalas in refusers and nonrefusers. (including 1o1al number of drugs, number of prescnption drags, and the sax
mast commonly reponed drugsh Conclusion: Subjects who ane imterviewed only after refusing ot least once appear to be generally gimilar to mdtially
coopertive subjects with respect to many demographic fictors, with soms iImponant exceptions, such as age and oducation, Ahbough the latter are
asscciated with medication wse, medication use did mot differ soconding o whether a subgect relused 1o participate. Thiss, merasing the participation
rale from $5% b0 6 7% by the conssderable effort required to “convert” refusals does not appear to have affected validity.

The Behaviour of Mail Swrvey Yon-respandenss, Philip J, Gendall, Massey University, p.gendalla massey acng, Anna J. Finn, Yassey
Umiversity, p.jfinwi masseyac.ne, and Janet Hoek, Massey Undversity, Lbocka mossey.ac.ng

Muil survey response mics are declining {or, if they are ned declining. if is because more effort is being expended to mamtain them at previous levels),
Thewe are some obvious reasons for this; people sre busier, they are over surveyed, their privaey concerns have increased. However, sumprisingly lizle
15 ko about why or at whal poinb in the mail survey process non-response occurs, For example, 1 is gencrally assumed thal potential respondents
read the covering letter before decidimg whether or not 1o complele an sccompanying questionmaire. Bt it is egually plausible that a mail survey
package may be discarded as “junk mail" withoui even being opened, A betier understanding of what happens when respondents receive a mail survey
Bt b0 nist respeonsd b 18wl enable rescarchens using this survey methad o consenbrate their efforts 1o merease fesponse rates on fectors wilh the
greatest potentinl. This paper reporis the results of resecarch designed 10 determine why nonsresponse oocurs inoa madl survey, af what poamt it happens,
arsd what may be done 0 overcome i, The snady involved anempting to conmet pon-respondenits o three separate mail surveys of the Mew Zealand
general public, condisoted i 2003, o determine why they lad nod responded to these surveys. The nesialts provide estimates ol the propartion of non-
respondents at each of five stages in the survey response process = opeming the outer envelope, reading the cover letter, starting the guestiionmaire,
comgpieting the questionnaire, and retaming the questionnaire — and qualitative information on the reaction of nor-respondents to vanous Features of
mail surveys. including those desipned io enhance response. The paper conelisdes by discussing the praciical bmplicaiions of the fadings for
researchers concerned shaou madl survey response rales.

Tive Fmparce of Chamging from Passive iv Active Comnxens in a Stadent Survey: A Case Sindy Exaoovining Response Rates, Soopile Bias, and
Taplications for Public Policies, Matthew W, Courser, Paciflc Institute for Research and Evaluation, mesurser@ pire.org, Linda Yoang, Pacific
Insthute for Research and Evaluation, yeunga pireorg. David Collins, Pacifie Institicte for Research and Evalaation, collinsd pireorg, and
Rachelle Seeger, University of Loaisville, reseged] i athens louisville.cdu

Surveys of stadent populations provide impoerian data o policymakers and researchers on underage aloohol and dreg usage, nsky stsdent behavior,
and school safety, among other topics. Hespondents in school surveys are minoess and informed consent is a vital componend of these surveys. Informed
comsenl can be obtained using either active ar passive consent procedures. Although more diffecull and costly, active consend 15 imereasingly reguired
hy schood boards. federal agencess. and mstitrizonal review boarnds. Mul:li]'rl-: scholarly ml::,lp:i. of the impact of active oonsent p‘mnjmm AUrvVey
data have concladed thas it can reduce survey dain validity and generalizabiliy, Work by Dena e al, { 1993), Esbensen et al. (1999, Johnson et al,

{ 15440 aned others has found tha the use of sctive consent procedisres on stadent surveys nesults in lower response rates and over-representation of
white, high-5ES sbadents from tao-parent families. Waork by Henry et al, (2002 glso found significant under-estimates of the prevalence of risky
hehaviors by youth, Chur paper analyzes the impact of owo Kentucky school disticts changimg from passive (o sctive conscol procedures fior an anngial
student survey. Both school districts” administratons used passive consemt procedures in 2001, hat required the use of active consent in 2002, This
change forms the hasis for o natuml experiment that is & substantial improvemeni over previous metbodologies wsed o assess the impact of active
cofsen procedunes on the qualsty of student survey data. We also compare survey results (o two matehed sehood districts that used passive consend bath
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years, Our paper investigates the impact of these changed consent procedures on response rates, sample bias, and estimates of ATOD we. We discuss
the results of our analyses and the implications for evaliaating imervention programs and infleencing pablic pelicy issues. Finally, we discuss practical
mechanisms far minimizEing non-response in surveys using achive consent procedures,

Sunday, May 16, 5:15 am, - 945 am. - AAPOR ABSTRACTS

INTERVIEWER REFUSAL AVERSION TRAINING: TESTING, ADOPTION AND NEW RESEARCH

From Controiled Experiment o Production Enviromment: Refusal Avevsion Traiming Adoption aad fmplicaifons fer Fenre Use and Research,
Eileen M, OBrien, U.5. Cemsus Bureaw, Center for Survey Methods Rescarch, gileen.meo.brieni oonus, gov

Previous research shows that initial interviewer-level survey cooperation raies increase when imterviewers receive structured trarning that Bolates and
offers progressive, realistic praciice of specific steps in responding 1o concerms regarding a survey request. Though the theory-guided training metheod
of Girewves and MoGonagle (20001 ) has proved valid across survey organizations, sunvey fopics and modes in an experimental seiting, linke cvidence has
been provided on its migration to the production setting. This paper reports on the adoption of the refusal aversion training protocol in two large-scale
demographic surveys conducted by the United States Census Buneau, modilications made for sdmdnistrative reasons, and implications and
considerations for fufure e amnd rescarch.

Fmplementation of Refusal Aversion Tralming i the Natonsl Swrvey of Family Groswik, Rolert M. Groves, University of Michigan,

rEroves IASSOIMIE comcast.net

Folbewing the refissal aversion traiming outlined in Groves and MeGonagle (2001 ), * Theony-Cuided Interviewer Training Protooo] Reganding” Survey
Participation,” a component of the interviewer training of the National Survey of Family Growth instracted new interviewers in the refusal aversion
techniques, This training mstructed the interviewers 1o listen 1o the concerns of sample persons, classify them into one thematic group, and address the
poncems with perinent descriptions of the study. A prior weakness in the mining was the identification of an evaluative tool that predicied response
rate performance af an inferviewer level. An examination al the end of the Eraining was used 10 assess the absorplion by the interviewer of this ans other
irmining lessons. Performance criteria iracked on interviewers included average number of work bours per week during a 1 2-mwonth daia colllection
period, hours per completed mferview, and various respomse rate components. This paper examines whether evaluations at the end of training were
predictive of iater performance on respense mie and efficiency companents.

Testing an Automated Refusal Avoidance Training Methodalogy, David Cantor, Westat, cantord | i@ westat.com, Bruce Allen - Westat, Sid J.
Schnebtder — YWestat, Tracey Hapertv-Heller — Westat, Angela Yoam - Westad

Indervicwer (raining o avold refusals has traditionally relisd on tailoring the messages to the concens of the individual respondent (Groves and
Couper, 1998; Schaeffer, 1991). For maiy telephone imerviews, tailoring is difficul because relatively littke information is provided 1o imerviewers
e fisre & refusal occurs. Research has shown that practice and drilling interviewers to respond as quickly as possible plays an important rode in svoiding
refusals {Ciroves and MoGonaghe, 2001; Mayer and O"Brien, 2001 ). Prctice may take many different forms, including role playing. “games™ and
ohserving others. Recently, Westat has developed automated refisal avoidance training for telephone intervigwers. The purpose of the training is to
provide inferviewers with an opportunity to develop and practice their refusal aveidance tochniques. Inlerviewers, scated at a CATI station, call o an
Interactive Voice Response (1VR) system to listen and respond to & st of recorded scenarios whene survey respondents object, refuse and ask
questions, The conversations are recorded and interviewers'supervisors ane able to listen and evaluate their responses, This tool potentially offers
relutively inexpensive way for interviewers to gel practice and for supervisors to get a realistic assessment of how the interviewer will perform once
they are making “live™ calls. This paper will report nesulis from a study that will evaluste tbe effectivencss of this training tool. The evaluation wall
randomly assign appraximately |00 mterviewers o two groups. Both groaps will receive the standard refusal avosdance traming (classroom lecture and
robe-playing) while only the second group will participate in a senics of practios sessions with TVR system. Cooperation rales between the Twa grosips,
direct observations of interviews (e, using behavioml coding), and feedback from interviewers will be assessed 1o measune micoess

The ART of Persuasion: A Comtrolled Experiment to Evaluate the Impact of Avaiding Refusal Tralning (ART) on Response in Britwin, Mark W.
MeConaghy, Ofice for National Statisthcs, UK, mark.meconsghyizons.gov.uk sad Sichhan Carey, Office for National Statisties, UK

In the U5, several traiming courses for imerviewers, specifically tailored 1o avoiding refisals—called Avoiding Refusal Training (ART) have been
piloted both for face o face and telephone inerviewing (Groves and MeGonaghe, 2001, C'Frien ot al 2002, Shuttles et al, 2003}, Two main principhes
underlic the approach; firstly, increasing an intervicwers "experience’ in dealing with reluctant households by improving their ahility w spot, at an carly
stape, the reasons/cxcuses most commonty offersd by reluctant ouseholders and to supply appropriabe rephies 1o these and secondly, tmining
interviewers 1o engage with reluctant respondents in conversational ‘tum taking' so that reluctance indifference is addressed m a series of
conversational uiterances and doorsicp inferaction is prolonged. As the number of conversational couplets inereases so does the likelihood of
compliance with the imMerview request, Survey response in the UK has been on a steady decline over the past 10 years. Based on the experiments
conducted in the 115, the Office for Mational Statistics was intercsted (o assess whetler ART would offer a means of developing imerviewer skills and
therehy improve respondent cooperation. This paper presents the prelimimary results of a controlled experiment conductad on the multi-purpose
Cieneral Housebold Survey. The experiment buibds on work undertaken in the U5, and adds some new dmensions such as collating respondent
ohjections through a quantitsive exercise, controlling for drea effect through the use of shadow quotas, examining the leaming stybes of the cach
imterviewer engaged on the training ond testing whether i is the ART format which is effective as opposcd 1o aither types of raining.
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IMPROVING RESPONSE RATES FROM MEDICAL PROVIDERS

Am Assessment of HEPAA Compliant Matkods for Achieving High Coaperation Rates from Medica! Providers on @ Medical Becord Abstraciion
Program Evaluation, Brian M. Evans, RT1 Internationsl, evanyia riiborg. Brian Burke, RT1 lnternational, bjbiriiong, and B Saresh, BT

Intermational, sur¢shariorg
A prevenlion program was underiaken &5 a consequence of boterrons attscks invalving the distribution of Bacilliss anthescis in maded peckages and

letiers in thee Fall of 2001, As af December 5, 2000, the Centers for Disease Control and Prevention (CDC) has wdentificd & total of 22 coses of anthrax
thai were presumed bo result from workplace exposures related to these acts of bioterrorism, Post-exposure prophiylaxis for approximately 10,0400
persais was undennken. The CDC has comtracted with RTI Intermational o conduet teleplone mmterviews and medical record follow-up of all persons
for whom post-cxposure antibiotic prophy laxis was recommended. B TI ohtains consent from respondents who report potential possible severe adverse
events {FSAEs) to the antibiotics and'or vaccimation for the pupose of obtaining medical records from thesir providers for enalysis. The evaluation
consisis of four longitudinal folbow-ups condscied ai the following fowr nbervals afber the initial receipt of the post-exposure prophylaxis: 60 daye, 6
months, 17 months, and 24 months, On April 14, 2003, new Healih Insurance Portability a.rld...'l.l:l:mmh'hdlit_l.' At (HIPAA) rcgu.'lltirm were pul ino
effect, limitmy the release of medical reconds by bealth care provaders, CDC and RT1 were concemesd that these HIPAA revisions would adversely
impact medical record collection activithes resulting in bower nesponse rates from medical providers, BT1 faced thas challenge by changing procedures
bk 'li'lll!ll:i.ﬁl:-a"}' ull.a.].' concems abowl the applicatabity of HIPAA regulations in obtamig records. from medical providers, BT achieved & 56%: response
rafe in the mitial 60-Day Program Evaluation, a T4% response rale in ke 6-Month Follvw-up, snd an 26% response mie in ihe 12-Monh Folloo-ap,
Prelimminary results indicate that the medical providers were mone willing to cooperate iF ke applicability of HIPAA was clarified, even though the new
HIPAA regulations required more stnngent procedunes 1o obtam medical reconds.

T Effect of Mode on Response Rofes and Dt (Peadity in o Sarvey af Plpsicians, Moy E. Losch, University of Northern lowa,
muryioschimuni.edu, Nancy Thompson, University of Towa, nancv-thompson@ uiows.cdu, and Gene Lute, University of Northern lowa,

gcacjuiz@uniedy

Phiysicians represent o survey targen proap that s difficull 1o reach and often has low complusnee rtes. belusion of incemives has boen showi 10
increase response rafes bul few systematic stodies have compared the effect of mode on physician response mbes. Some earlier shodves foand liatle
evidence thal web administration mproved response mies even though eass of completion and effickency have been listed as factors sffecting
likelihood of response. Addionally, some evidence suggests ihat respomses may differ based on mode of adminisiration. In this snady, mode of inital
adminstratsn was manipulated ina -group experiment. Physicians were mndomly assagned 1o weh, paper, ar choice {either web or paper) in mitial
survey recruting. In the fellow-up, both web ond paper were offered 1o all respondents, The effect of mods on initial response mibes will be presented
ael discussed. Comparisons of data quality between web and paper responses will also be presemied.

Exploration af Plpsiclars Who Choose fo Respond Cwline, Jorden Pesgh, Harris Interactive, jpeughidharrisinteractive.com, and Kinga
£apert, Harris Interactive, kzaperta harrisinferastive.com

Chiven the proliferation of the Imernel, survey nesearchers are luming mono often o 'Wdb-based surveys (enber exclusively or in conjunction with
traxlsisonal melbods), including for research with hard o reach [ll'nﬁr:minn.l]x such a4 physicians. This tremd has mised a number of questions as o s
impact on sample representativiess, A recent mail survey of physicians {ssmpled from the American Medical Association database) conductsd by
Harris Imteractive and the Commomwealih Fund allowsed physicians e complete cither the paper version of the survey o o complele ihe survey online.
A total of 1,837 physicians completed the survey (response rafe of $2%). OF these, 157 (9940 comploted the survey online. This survey asked about o
wide range of topics imcluding observation of medical problems and emmors, gse of echnology, satisfaction with current proctice, and other fopics. Lising
ilwia. (rom this study, we explore the following questions: 1) Is the profile of playsicians who choose o respond onbine difTesent from those who responid
win madl®; 2) Are the views of physiclans who choose 1o respond oaline different from those who respond via manl?; 3) IF differences exist, do they
persist after controllmg for demographic faclors and practice profiles; and 4) Do differences vary by topic. By analyzing the resulis of this survey by
panticipanis’ chosen methosd of response, this paper aildresses selectad concems ahow poleatinl biases in online survey reseasch, while also providing
informalion abowl the characieristics of physicians who prefer 0o respond 1o surveys oaline. This information will allow us so better evaluate the
winhility of recunmg physicians for online surveys, whether there are any inherent biases m using this method, and whether some 1opics may be more
approprigie ihen others for onlme surveys of physicians,

Crertivg chelr amention; The effect af preastification letters an physician resperse rates, Dana |, Essex, Ingenlx, danscssexie ingeniscom, Scott
Weksch, Ingeniy, seotiwelsch@ ingeniy com, Lawra Fleicher, Ingenix, lagra fetcher@ ingeniycom, and Donsvan Crew, University of
Minnesota, denovan.crewimingenis.com

Concerns aboul response rades in appleed surey research remadn justified as shsdses with nporous mecthodology, sisch as the Comumer Adsessment of
Health Plan Survey (CAHPS®E 3.0H], experience decreased response rates in 20003, Plasician satisiaction surveys, o necessary requirement for health
plans pursuing acereditmion, are a particular challenge to health plans as physicians are difficalt 1o contact and relbcent e cooperabe. An anmuaal
physicion satisfaction survey effort was undertaken in the fall of 2003 by 8 nabionwsde group of thiry-five commercial health plans 1o meet
wocreditation requirements, Widely used and recommendad methods for effective survey rescanch were implemenied in the 2003 progect. A mndom
sample of 800 physicians per plan was selected for the study, totaling 24,600 physicians natbawade. A random sample of 3000 physicians was selecied
from ihe aggregate naional sample and andomly assigned 1o one of two groups; 1) to recerve s prenatification letter mentioning the incentive mailed
wiith the swrvey, or 2) (o receive o prenatification leter nol mentioning the ipeentive. The prenotification letiers were on health plan letterhesd and
signed by the aational medscal director. The remainder of (he aggregate sample served as the comparson groip, The letters wiere send one wieek prios o
thee first survey masling. The questionnaires wiere mailed in twe waves with a small incentive (51} included in the first mailing, Responss mies for both
prenatification groups were identical. Response rates for Both groups were also higher than ibe response mie fog the comparison group and wene
marginally significant. These resulls suggest prenctification etbers may be belpfal for mereasing physician response rabes in those projects whene every
other trditional cffort was made 1o boost response raies. The presentation will also include national ond health plan non-response aealyses and other
payehometric anabyses relevant 1o the topic,
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MODE EFFECTS

Response Effects of Survey Mode Controlied for Nonresponse Ereves, M Chris Faxson, College of Business and Economics, cpaxsonis wsn.edu,
and Jahn Tarnal, Social & Economic Sciences Research Center, larnaka wswcde

The liserature on response effects suggests that different survey modes may influence how people respond to surveys. In parbicular, guestions about
sensative lopics may be more susceplible 10 being influenced in telephone and face-1o-face surveys, than in mail and internet surveys. However, studies
of response effects of survey mode are generally confounded by differential nonmesponse errors for different survey modes. Wie were interested in
controlling nonrespanse ermors in a study that examined response effects of survey maode, To do this, we designed an experiment on cthical behavior,
which involved randomly assigning businesses students o one of four survey maode conditions: wlepbone, Bace-io-fhce, mail, and internet. Students in
ench condition -:nmphmdabnr:qu:mwmm about therr behavior and opinions of o vamety of eihical sfuabons. Srudeils Ll.ﬂ!'rp]dl.ltd cach
questionnaire individaally by the nssigned survey mode. In the telephone and fsce-to-face mode, 8 member of the research staff asked the questions by
tebephone, or face-to-Tace. Afier completing the survey, students wene asked 1o complecle & sell-adminisiered questionnaine about how their ideal of the
mast ethical person in the workd would complete the same questionnaire, Over 120 stisdents will complete this experimsent. The resulis to date, show
clear differences on the most sensitive questions by survey mode, in the expecied directions. Studenis are significantly less bkely o admit 1o violations
of ethical behavior in the lelephone and face-to-face survey modes, and more likely 1o admit such bebavior in the mail and miernet survey modes. We
discuss the implications of these response efTects for dessgning survey modie studses in the Fufure,

Effects of Mode of fnterview, and moderaring variables on Ercciile and Ejoculatory Functivn Meavures, Joseph A. Catanks, University of
Californis, San Francisco, jeataniaimpsg ucsledu, Raymond Rosen, UMDNI- Robert Wood Johnson Medical School, Bosena UMDNT edy,
Sharsn Jacobs, Sanofi-Synthelabo, sharon. jacobs@ws sanali.com, josephine sallis, sanofi-syathelabo, josephine.sollisiwssanoli.com, aod
Arkady Shpilsky, Sanofi-Synthelaba, grkady shpilsky (@ us sanofl.com

Sexual health has attaimed greater scceplance as a Tield of stady, This shift t reflected m the recent menease in various phamscological freatments for
sexunl dysfunctions among men and women. In ths contexl, grester sttention is now being devoted to improving self-report sexual health assessmient
methods in bealth surveys. A central problem in this respect is that thal sexual dysfunctions are socially stigmatized and, therefore, difficult or
impossible to for some people 1o discuss. Ahhough past studies have cxammed methads for improving seli-repons of sexisal behavior little of this work
has concerned sexual dysfunctions. We cxaming the efficts of mode of administration (CASL ACASIL CAPL) on assessments of erectile and
cjaculatory dyvsfnction in older men, and the moderating effects of age, social desirability, and mood on these relaticnships. We conducted a
randomized expermient (N = 249) of men over age 50 years, In logistic regression masdels, we found that mode had so effect in the ejaculation moded,
bt twio significant interactions with mode occurred in the erection model: Age x Mode (p = .04}, and social desirability x Mode (p = .02). The resulis
were nol ivpical in that more stignatized bebavior was reported with CAPEand ACAS], bat not CAS] and age and secial desimbility effects were more
prominent under CASL The results are discussed in terms of social support theory in the conlext of reponing sensitive health problems, threst io self-
exteem, and order effects. In sum, the results suggest that ACAS] and CAPI are reasonable options 10 offer men in assessing erectile dysfunction in
sexual health surveys.

Maode Effects an fiem Nowrespense: Galinp-Enropean Sacial Survey Mived Mode Experimeny, Mandi Yu, University of Nebraska-Linceln,
vamandia blpred unleda, Moh Yin Chang, University of Nebraska-Lincolsn, molivineabigeed unleds, Ping He, University of Nebraska-
Lincoln, hepa bigred unkedu. Linds Smathers, University af Nebraska-Lincoln, lsmathersaearthlink mel. and Allan L. McCatcheon,
University of Nebraska-Lincoln, amecutcheon | @unledy

The Gallup Organization Europe (Gallup) and the European Social Survey (ESS) jointly conducied a mixed mode expenment in Hungary during 2003,
This experiment employed a crossover design with two phases of data collections. The survey modes tested were fage-io-face, telephone, self-
adrministered paper amd wieb-hased self-sdmmisiersd interviews. A ‘quodn’ sample of 1987 respondents were randomly assigned (o one mode in the first
phase ond wene re-interviewed wsing the same questions with another mode in the seoond phase, the web mode was not included in the crossover
design. The questions were selected from the ESS and Eurobarometer questionnaire. Two forms of questivanaire with alternative wording and format
were fully crossed with survey mode during the second phase of dats collection. Traditionally, the main mode of survey duta collection in Hungary has
been the face-to-face inferview method, The current research examines how other survey modes, telephone interview, self-administrated paper and
weh-hased seli-administraed, affect response shifts and fem nonresponse rates. The effects of mode and socio-demagraphic charactersstics on people’s
changes in responses ane bested wiang multinomial legistic regression, The influences of question sensitivity, slternative response seales, question
wording and format on item nonresponse vary by survey modes, Generally, the response shifls between face-io-face and telepbone mode does not
significant differ from the response shifis between telephone interview and sell-administrated paper questionnaines. The overall iem nonresponse
levels ane lower for inlerviewer-medisied questionnaines, e.g, fce-to-face and telephone interviews had higher item nonrespoose than self-
sdministrated paper surveys. Aliermative formatting in questions improve respanss rae significantly. Employment status 15 found 1o affect people’s
likelibood 10 provide answers o work rebated questions, In addition, subsiantial variations exist among respondents with regard fo their propensity to
respamnse (o a parhiculkar susvey maode.

Finterview Mode Effecrs in NLSYST Rownd 4 ond Ronnd 5, Yongyi Wang, Natiomal Opinion Research Center af the University of Chicago, wang-
vongvinere.nel, and Parvati Krishnamarty, Nationsl Opinion Research Center at the University of Chicage, krishnamarty-

parvatia nore.net

The incidence of telephane interviewing has been increasing in successive rounds of NLSY9T. There are concerns about the accuracy of responses to
vensitive questions when the interview is conducted by telephone compared 10 when these gquestions are self-administered a5 pan of an in-person
interview, This study explones the impact of nterview mode on respondents” willingness 1o reveal sensitive information m NLSY97 round 4 and round
%, The dependent measures for this stody include sex behavior, smoking, drug use, destroying. stealing, aitscking and arrest, Within each round,
controdling for the differences in demograplic charmcterstics, respondents tend to undermepon negative behaviors on most SAC) items when interviews
are conducted by telephore. They arc also bess willing 1o respond o these sensiive questions, resuliing in more missing data. We also lmked 1he two
rounds together by looking st how individual respondents responded to the same questions i round 4 and round 5. The resubts show that for
respondents who did not switch interview mode across rounds, the distributions of response differences do not differ much regandless of whether the
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interviews were conducied consistently in-permn or by phone. If the respondents dud swiich mierview oiodes across roands, the distribution of
responss differences are significantly different for sems sensitive items, depeniling on whether the switch & (rom in-pesson o phone or the other way
round. This evidence also sappornis the existence of Interview mode effects.

BACE i
Agreement berween SeffCreporied and Adwinicrarive Race and Evhalciny Dave among Medlewld Encolleas, Don BcAlpine, University of
Minneseta, mealpda gmneds. Timethy J. Beebe, University of Minnesota, beebell0 13 pmp . & Thiede Call, University of
Minnesata, calla(]iz umn.cdu

Caollecting data direcily from Medicaid enrollees via surveys in an imponast compenent of moniionng sccess o and the quality of bealih care, The faci
that many of these survevs utilize lsts of enrollecs as their sampling frame underscores the imponance of undersanding the reliability of racial and
ethnbe adiministrative data, especially if the survey (s focused on mvestigating racial and cthake dispanities. The purpose of this study i2 1o examine the
agreement between self-reported and routinely-collectad recial and sthnic data residing in Medicaid enroliment databases. A stmtified probability
aample of 4902 adul and parents of child enrolboes was drawn from the adminissrtive fibe, with over-samples of Somali, Hispanic/Latino, Afiican
Amercan, Hl!rhﬂg. and Amenscan [ndian enrollees. The survey was adminisiered between Apnl and July N3 and collected miormation aboul the use
af prevenbive and otber health services, barmers 10 the use of services, health status, and socio-demographics. The final response mée was 34%. Owverall,
when compared o sel(-repart data, the silminisirative measune based on recorded mee and ethnicity comoetly classified approximately 92% of

. The proportion of cases where the seli-report of race/ethnicity malched the administrativie data was highest for Asian/Pacific Islander
(98%) and lowes! for Native Amegicans (83,1), The nmajority of individuals identified as "other’ or unknown moe'ethnicity on sdministrative dats self-
wlenbificd as white (2% In onder 1o obiain reasonable mformatioa (rom relatively small Medicaid mcial and ethnke sibpopulateons, mvestigatiors will
likely have 1o rely an the racial and ethnic designations in the enrallee administrative data for oversampling pumposes, 11 the Medicaid agency™s
adminisirative daia on mee and ethnicity 18 inaccurate, the sampling sirnbegy relying on that infermation could be compromised

Tdewntity and Lafimas: (Rwiew Somos? Reswliy From fee Pew Hispaoilc Cemter/Kaiser Family Foandanion Netiera! Suroey of Lefinos 2002, Dalce C.
Benavides, Pew Hispanke Center, dbenavides@pewhispanic.org

The terms people wse 1o deseribe ihemselves ane on imponan) messune of bow they see themselves and how they relate 1o the world and society in
which they live. ldentilfying oncsell as White, African-American, Asian, Hispanbc or Lating is important in the Unied Siates where madivaiduals are
roufinely casegoraed into racial and ethnac groups. Although the maponity of Latings sdentificd themselves as White, the 2000 census shows o grealer
variability of identification. The Pew Hispamic CenerBaiser Family Foundation Mational Survey of Latinos of 2002 asked respondenis several
guesiaens om labels and calegorization. ‘When asked aboial racial sdentity, more than kall {56%) of Latino respondents used “Hispamic™ or “Latina™
when asked 1o pick among the standand racial categorses used by the census bureay. This indacates that Loafinos are ool bound by the standarnd acial
categorization used in the L5, because the terms Hispanic and Latino are typically caiegorized as labels of ethnicity, med mee. One area of inierest thai
the 2002 survey exploted was idemtity. Several guestions emerged (rom tlse dan. What do Latines call themselves? 15 e pan-ctlmbe babe] of
“Hispanie/Latine”™ a popular designation, dioes 1l supercede other labels? Do different seli-identification labels shape the views of those who bear them?
This poster wall present fimdings from the 2002 and 2003 Pew Hispanic Center/Kaiser Family Foundation Mational Surveys of Latinos, The poster
presemtation will explore the likelihood of various fbesons influencing the use of the pan-cthaic terms Latine and Hispanic. Factors such as language
preference. espectally bilingualism will be explared.

.hlnﬂ'n,p ai the Crossrogds of fdenrly amd Temffoanion: Latines and Paltleal Parry Affifocen, David J, Dutwin, Intornational Comavundcations
Research, ddutwin icrsaryey.com, Mollvann Brodie, Kaiser Family Foundation, mbrodieis kiT.org, Melissa J. Herrmann, International
Communications Research, mberrmann@ iorsurvey.com, and Rebeces Levin, Kaiser Family Foundation, Rebecenl @ kilorg
For some time now political strategists have focused their efforis on wooing voters either by pointing out cenaim personaliny traits or by associating
favorable issue platforms of their candidates. In the past fow clectrons, amd in those 1o come, however, o new banloground has developed, one that
promises 1o have significant long-term iimpad on the nature of partisan politics: the contesting off party identification of racial idemitses, specifically,
Latimos, Dhee to thes imncreassd importance, a pumber of public opinion researchers have begun to research the relative affiniies of Latinos to the major
political parties. This reseanch has wnded 1o assume rwo things: Farst, that the static model of party preference i more importand than a developmental
mudel, and secomd. that medels used in most Anglo pary prefierence studies can be successfully applied 1o Latinos. Yet while such models show a
number of statistical relativnships, their overall explanatory power has been poor. In this paper the authors develop a mode] of party identification tha
is specifically designed 1o tap imlo dimessions of Latino identity, and in the process challenge the assumptions of the static moded of party
identification. Ulsing the 2002 Mational Survey of Latnos {with it representative sample of ncarly 1000 Latinos), 8 i% found that i sdditeon e
trnditional measures of party sdenbification, Latinos are significanily and substnmiively attmcied to one party ower the oiber based on thetr acculturation
imto Amenican cultare, the retention of traditional Latino ideals, and their sell-idemification along ethisie lnes as well s their placement of Lating
identity wilhin American cultire. Implications fior future party wentification and political stralegy are for mnging and discussed.

Encouraging Refleciton and Participation Arownd Racial Tolerance: A (unavi-Experiment of Media Conswmpiion and Citizen Deliberation,
Dhavan V. Shah, University of Wisconsin=Muadizon, dehabirwiscedo, Hernando Rojos, University of Wikconsin - Madison, hrojesicwise cda,
Jacho Cho, University of Wisconsin-Madison, jachocho@ wisc.edy. Heejo Keum. University of Wisconsin-Madison, hkeum wisc.edu. Michacd
G Sehmierbach, University of Wihcansin-Madison, maghmierbachi wise edu, Homere Gil de Zoniga, PhD Student st University of
Wisconsin-Madison, hgilderunigaia wisc.edu. and So-Hyung Yeon, University of Southern Californis, sehyvangviausc.edu

Scholars have long debatedd the rele of media 2nd discussion in encouraging nlerance and engagement. Conclusions range from the dismissal of effects
v ke mssertion of powerflal influences, from clakms of “meadia malaise™ 10 the promisc of “vimuoeus circles.” OF course, results of rosearch explormg
these Bxues may vary by context and methods of study. This is partscularly true because most st rescarch is plagued by at least one of two
methadologscal weaknesses: the difficulty of assessing causality in cross-sectional survey designa, or the problems of generalizing conclusion from
cantidled experiments. Acknowbodging these weaknesses, we nely on data from a quasi-experimeental study employing a postiest-only conlroll group
design, m which randomly selected public television members and pariners were recmuited into vasious forms of “real world” exposare to ond
discussion about “Two Towns of Jasper,™ a documentary highlighting the rackal divisions in Jasper, Texas following the racial killing of James Byrd,
B, wind was dﬂ.gg,ed o his death bebind a pickup truck. Some participanis were mvited 1o o preview screening followed by facilisted discession on
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loeal race relations, Oihers were invited to watch the documentary from thelr own households, Yet others formed o comtrol group. Thas, this design
invedvod a similar subset of people in different experiences, minimizing preexssting differenoes and maximizing the potemisal 1o ohserve effects. A mail
survey with incentive administered afier the cvent that yiclded %24 responses for o 1% response rate. It allowed companisons between three groups:
evend participants, home viewers, and the unexposed, Contralling for pre-caisting differencss. resulis reveal that evemt particapants become mare
sensitivie b local racial divistons and more efMeaciows, alkalive pnd pamticipatory around the isase of race, than those who simply wachod the
program, who in tum scored higher on these measures when comgranad o those that were un-cxposed to the progrom,

ROWMDTABEL: AFTER RESPONSE RATES, WHAT?

Peter Mariolis, Centers for Disease Control and Prevention, PMariobis@ edepay

Recent studies sugges! that response mies between M%% and T0%s are pot good indicators of bias in iclephone surveys. These findings are resisted in
part because there exisis no generally acecpied aliemative io responss mites as o means of assessmg bank. Also, baas doe fo non-coverage, heasareimnen
arrar, Hem menrcsponss, and data processimg are nol addressed at all by respomse mbes. These fimdings and considemtions rmise the issue of bow one
assesses or documents hins. Gaven that o single response rate can no longer be ircated as a sullicsent indicator of bies o lack theral (at least in
telephons surveys), what other approaches o sssessing or documenting lack of hias are feasible? One approach 15 1o present a vanely of aliernative
measures lhal maght be good indicators of nos-sampling bias m lelepbone surveys. Another might be to emphasize the steps tnken to minumie bias in
the description of a survey, The purpose of the discussion would be o identily and explose various sirategics for assessing and documenting non-
sampling erfor in surveys, with a focus on telephone surveys

ROUNDTABLE: DMSCUSSION OF OMB GUIDANCE FOR FEDERAL GOVERNMENT SURVEYS

HBrian A. Harris-Kaojetin, LS, ifice of Management and Budget, bharriski@omb.cop.gov, Clyde Tocker, Baress of Labor Statistics

Richard A. Kulka, BT International

.5 Federal ngencies conduct and sponsor a wide varicty of surveys 1o gaitber information from ndividuals, businesses, and siase, local, and tribal
povernbenms. Survevs are also frequently used in program evaluations or other reseanch studies canducted or sponsared by Federal agencies. Under
the Paperwork Reduction Act, Foderal agencies that conduct or spansor surveys must submit an Information Collection Requess (1CR) 10 the Office of
Management and Buodget (OMB) for approval prior o collecting any infommatson, OMB & in the process of developing guldsnce that will assest
agencies in the preparation of ICRs that inchide surveys and the use of statistical methods. OME is developing this gaidance by composing 3 senies of
questions and answers (& ATs) thal commonly arise i the OMB review of 1CKs {often referred to as OMB clearance packages). This gudance is
iniended to clanfy whal same may percetve as ‘rules of thamb® that OME analysis wse in deciling whether or i o approve &n agency mequest to
comduct a survey. 1t should also serve to assist agencies in enhancing the information provided in their 10Rs 1o facilitate the review process. Some of
the topics addressed in the guidanes will inelide issues of great interest 1o AAPOR such o respomse rales, imcentives, dota collection mades,
questionnaire design, amd sampling. OMB wall be circulating the drafl goidance for mterageney and extemal peer review, The roandiable session will
provide & forum for AAPOR members to lezm more about the draft guidance and an opportunity 1o share (beir views and comments, A brief
preseoiation providing an sverview of the development of the guidance to date will be made, Two discussanis will also give presentations wilth ther
comments and perspectives om the draft guidance, The remamder of ihe session will be an open discassion,

ROUNDTABLE: LABODRATORY PROCERURES FOR INSTRUMENT TESTING: ARE "BEST PRACTICES" EMERGING FOR
COGHNITIVE INTERVIEWING AND USABILITY TESTING?

Johnny Blair, At Associates, Inc., johnny_Maira abtassoc.com, See Ellen Hansen, University of Michigan, Elizabeth D, Murphy, Censas
Burean, Gordon Willis, Mational Cancer Institute

Laboratory procodunes. for testing survey instruments vary considerably between arganizations. Although much atieniion has focused on cognitive
interviews, the growing use of web-based surveys has blurred the line between cognilive mtervicwing and usability testing. There has been ressarch
comparing nliemative cognitive inlenviewing techniques je.g. Conmd and Blair 2003; Willis and Schechter 1997). Recent work by Tourangean and
colbeagues and by [Milman and his colleagues has mmplications for westing web instruments, But while these lines off research continue, practitioners
have to develop interview prolocols, select technagues, analyze and repont findmgs. Arc areas of conscnsas on best p'tu.l:li.!.‘n n'l'll:l‘p'l'l:':' To what extend
are practitioners following similar or different proceduses, and what logic drives their choices” This roundiable wall brimg together universaly,
government and private sector researchers o discuss the state of best pracuices i labosstory testing. The goal is to discuss practice and the logse
underbying the paths different Inboratories have laken. The roundizble forum i= ideal for idemifying areas of agreemenit and difference. Johnny Blair
{Abt Assocantes Ine. b and Sue Ellen Hansen (Instiiute for Social Ressarch, University of Michigan) will lead the discussion, Al least three other
represematives from govemment, university of privately rum kabs will participate. The discussion will follow the sequence of tasks pecessary 1o design
ansl condusct testing. The resuli should be mformative 1o both those who conduct testing and these who use i fndings.  This informal summary of the
state of the art will contribute to practice, to understanding the procedurcs underlving labomtory pretesting and will likely suggpest areas where research
and eomparative stisdics will benefit the profession.

INTERYIEWER TRAINING

Measwres of Peesowality Type and Interviewer Performance: Toals for Infervlewer Training. Christing 1. Abbstt, Franlkin & Marshall College
Center for (pinbon Ressarch, ghristinaabboiiz fandmcda. Berwood A, Yeut, Franklin & Marshall College's Center for Opinion Research,
berwood. yosti fandm.edu, and Jemmifer 1. Harding, Franklin & Marshall Callege’s Center for Opinion Research, jhardingi fandm.cdy
This is a follow-up stady io one [ﬂ':r.ml}cd at the 2003 AAPOR conference designed to help streambine interaewer selection l.|'||].|.rl.:r|nrl:gI LT
personality typs as a predicios of job compatibiliy and work performance. In the Spring 2003 study, the Myers-Briggs Type loventory (MBTL) was
usid o Mbentify the predominant personality fype among an mtcrviewing st conststing of undergraduate stodents st Millersville University, This
research related personality traits among a diverse stalT of intervigwers 1o performance outcomes on a vanety of messures including refusal'completion
falio, aining receprivity, and job performance. The results suggest (hat interviower personality 1w is an important charnetenistic 1o consider, We
found, consistently, that mterviewers with the E-5 type performed bes! and were mosi satisfied. However, the research findings wene limited because
the quantitative indicator of perfonmance wsed did not viekl & significantly large encugh data set te make any firm conclusions and inlerviewing stafl
wins limated vo Millersville University stsdenis. This siwdy extends the previows rescarch by addnessing severnl serious limiiations in the onginal
research. First, the mierviewing stafl under siudy has changed to include stodents from several area colleges and community members. Second, in
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mddition to using quantilafive measares of perfmmance (i.e., refusals per completes; completes per hour; refusals per hour), global messares of
perfommence have been included. These mensures can be usad (o compare mterviewer perfismance across stisdses. This paper will discuss the
develapment and wiiliy of a global inberviewer perfonmance measure.

A Claser Look at Tiierviewer Selecrion and Trafiivg - Are We Asking Toe Much of Our Bilingual Fierviewers T, Man-chl Mandy Sha, NORC,
sha-mundy.a norc.nel

The growing pesds for pon-English micraewing have inspised recent literature and presentations on hilingual interviewer selection and training, They
poimted oul the msporiance of assessing langaage skills, evalisating periormance by mative versss non-native speakers, and conducting special training,
While we hove begui lo fecognisg the significance of ensuning bilingual mierviewers” qualifications, do we realiee that we may be ssking oo much of
them™ NORC s Culture Methodology Program tnkes a closer book at how selection and training process differs for bilingual and Englich-speaking
iMervicwers. The variables we identified inclade language profbciency, leagth of rainng, CALICompaber Assisied Interviewing) suppor, cogaitive
processing demands, and on-the-Tly activitdes during inberviewing. These differences menit the aflention of survey researchers as they may affiect
inderviewer attrition ond data quality,

A System fier Detectimg Interviewer Folsification, Jec Murphy, RTI International, jmarphyvirtlorg, Rodney K. Baxter, RTI Infernational,
rhaxteria riborg, Joe Exerman, RTI International, gvermanicni org, David Conniogham, RT1 International, dbeitrilopg, and Peggy Barker,
Substance Abuse and Mental Healih Services Administration, pharker (e samhsa.goy

The Matienal Survey on Drag Use and Health (SSE¥UH), a federlly sponsored annuast survey that gathers data on sabstance e and abuse amang 1he
nen-instifutionalized houschold popalation of the United Staies, has developed o detailed sysiem for the detection of interviewer falsification. This
process inchsdes phone, mail, and in-person feld verificanon procedures, amd the review of imerview and interviewer-level process daa wo identify
cases and inberviewers requarmg exim venfication effors. Whle these components of the system successfully identify a majonity of potential falsafiers,
miore savvy falsifiers may be ahle o remain andetected if they are poure that their process data are being sorutinized. To address this gap. the NSDLUH
has pecently adkded a pew component 1o the falsification detection system: the regular review of Interview response and question-level timing data.
Based on whal is known about the area in whach an imerviewer is working and the types of cases he or she is assigned, a likely range of mserview
responses is caloulsied, Response distributions ane compared bo this likely range af the imerviewer level bo idendify interviewers whose nesponses
apipear to be highly unlikely, given their cascloads. These addithonal messures make it even more difficalt for falsifers to remain undeeeted, sinee they
wonld meed 1o have a specific understamling of the prevalence and cosrelates of substance use in onder 1o enter likely responses. Simalarly, question-
keveld timings for particular ibems thal require cerain interviewer-respondent interactions are compared to a “gold standend™ 10 detet outliers, Unce
potential fabsifiers are identified, the work of the suspecied intervicwers is subject to 100% and'or in-person verification. This paper will detail the
sirsciune and operationalization of this sysiem and will present examples of s effectivensss on MEIHIH.

Tmprovimg Cowperarion of Avian Floewseholds Tireowgh Culivral Semsiniviy Tralndng for .F'le.l'l'munir-rrs.hmh W, Lad, Micksen Media
Research, jennie taid niclsenmedia.com, and Charbes D, Shutthes, Niclsen Media Research,

Using an area probability sampling design, Meelsen Media Research conducts in-person inberviews (o firs ml.lml.e:nd subsequently, recrt
howsehobds for its meter panel 1o mensure lelevision viewing across the Linited States. [t i5 increasmgly dafficult in the cusment climate to gain the
copperaisen of respondents in general, bt it is capecially challenging for the Asian population due 1o §is diversity within cach segment. In order to
coméhal the bvw cooperaiion among the top Asian sepnents, an Asian Cubtural Sensitrvity Traindng curriculom swas devised and introduced 1o the
Miclsen field personne] (interviewers) to teach them about the specific rules and norms for social internction wilh each particular Asian segment. The
purposs was b rxise awareness of the wids vaniety of customs and etiquettes of 1he six mos popalaied Asinn segments nationwide, e, Asian Indians,
Chinese, Filipinos, lapancse, Koreans, and YVietnamese, 1o the in-person rescarch mberviewers for enumeration and recruiiment. The objective in
developing this iraining it 1o expoie the field personme] w the cultural diversity of each Asian segment in bopes of improving the cooperation for these
segments. The truining also included the creation of & 24-page manusl for field interviesers and & Web-hased approsch to teaching them basic social
phrmses in each langueage. This paper session will present the carriculum of this Astan Cultural Sensitivity Training, including general background of
cach Asian scgmenl, customs, etiqueites, pertiment holidyy tradithans, basic greetings, eic., and other insructivnal materials wsed b accompany the
truining.
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WHAT AAPOR CAN DO TOSUPPORT YOUNGER MEMBERS

Sandra Berry, RAND Corporation, berryiairnd.org

AAPOR Council end the AAPOR Endowment Commitiee are mterested in bearming moee about how the orgamization can serve the professional needs
of younger members and include younger members in the planning process for AAPIR. This Roundable will inclade o discussion of what benefits
AAPOR does provide, will collect information about how younger members view the rale of AAPOR in their profiessional lives, and will salich ideas
far how AAPOE can echance their professional knowledge and opportunities. The goal of the Roundeable is to begin o dualogue between vounger
members, AAPOR Council and the Endoarment Comminee 1o enhance planming for member benelits and to foster panticipation of younger AAPOR
members.

PANEL: FUBLIC OPINION ABOUT ENERGY

Awaremess of ENERGY STAR® as o Gawge of Progras Activiles, Shel Feldman, Shel Feldman Management Consalbting, sfeldmala chorusnel
A bong-staniding problem for sdvocates of energy eflicteney programs has been ideniifying a consistent. sensitive metric for assessing public awaremess
of and inerest in their ss0e. Chver the years since the ol embargos brought issees of energy use, conservalion, and Eﬁi:ii:ru.-_l.' 10 promEnEnce, NMIMerous
guestiennaine items nnd batienies have been developed and spplied in an effor (0 detemtine pertinent pablic attitades and beliefs, These have ranpged
fronm genenic questions about the need for conservation o lnghly specific tems reganking inberest in the efficiency programs of individual electric
utilitics. In pan, ihe lack of a common survey protocol has mimored the absence of unified strategies and action programs in the enerpy cfficiency
commamunity. The development and expansion of the EMERGY STARE program both as a national initiative of the U5, Deparmment of Energy and ihe
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Environmental Protection Agency and as a vehicle for regional amil local programs has provided a commen focus for questions of awarensss ans
understanding of peninent issues, particularty in New England, New York, Wisconsin, Califormaa, and the Pecific Nombwest Affer briefly deseribing
the program for those whso may be unaware of its characteristics arsd resch, this presentation will review the design and key results of an annual
naiional survey that has tracked awareness and understanding of the program since 2000, Among the issues 1o be discussed are the effects of regional
and local programs on public awaneness and the effiects of mass medin on owareness compared with the effects of point-of-sale materials. In addition,
the review will describe the use of oversamples and racking studbes as (eedback to policymakers in states with sirong ongoing programs, sach as
Wisconsin. This information should provide sudience members with an appreciation of the value of this metric and encourage them io use it in their
W Uiy waoek.

Riestdensiol Conservation Belavior During and After the 2000. 2000 Califermia Energy Ceisis, Sylvia Bender, California Encrgy Commission,

shenderi cpergy. sate.ca s

From ithe fall of 2000 through lste summer of 2001, Californians experienced an energy crisis on 2 scale not seen im the United Sases simce the late
14705, Lorge-scale conservation marketing compaigns accompanicd by financial incentives were directed at residential consumers, who were
EAperiensing price incressss, thrests of rolling blackouts, and widespread media coverage of the political turmedl and uncertainty surrounding the
energy supply svetem. Comdumers responded with o deamatic conservation response. o M1, Californians redoced overall electneity usage by almsost 7
percent and lowered their peak clectric nocds on the hottest summer days by B to 14 pereent, compaged o 2000, The cnisis and its aficrmath presenied a
unigie opportunity 1o gather information abow conservation decision-making and continuing behavioral change. Combining responses from detailed
telephone surveyvs with data from bousehold electric bills, it was possible 1o compare bow consumers did {and didn't) act to conserve energy during and
afier the crisis. Findings on how their actions were inlluenced by news coverage, marketing effons, conservation programs, ardl individual beliefs and
ativations are presented. Although comsumers were certainly inferested in coniaining costs, a commson expoctation has been thas action will Bol occur
without price increases, During the 2001 energy enisis, schanl price increases were spomdic and uneven. For some people. behavioral changes were not
induced by cost comcems, but mther by civic concems and altruistie motives. Violuntary conservation contineed to produce at beast one half of the level
of 2001 savings in 2002, Consumer respanses in 2002 indicated that Californians continue b believe that energy issues ane real and that energy
conservation is important. In California, a1 least, the energy system scems bo have been “problematized " —entering the realm of other problems such as
traffic congestion and air quality.

ME:WMEW Development; Nimbyizm ve Envirenmentalios, Evke B AL N, Smith, U,C. Santa Barbars,

Kristy Michaud, U.C. Sanita Barbara and Juliet Carlisle, U.C, Santa Barbara
Mimbyism (Mot in My Backyvard responses) and environmentalism are distinct concepts, but they are confounded in many public opinkon ssdies. Do
people object o proposed dcwh:prlunu because the developments are too close to wisere the people live or because they ane environmentalissT Few
studies have addressed this question, and no clear answers have been founi. In this ensdy we adifress the question by analyzing the data from a public
opinien survey of Californians which showed that 25 percent of Californians support pew ol drilling aleng the CalifonEs coast pear Santa Barbara, 33
percent support oil drilling in the Arctic Mational Wildlife Refuge, and 44 percent support drilling in a “remote area ofT the Califomnia coast.™ Our data
set alss includes measures of environmentalism, of the causes of environmentalism, and of proximity o Samta Barbara, to the coast, and to other oil-
drilling sites in Califormia. In addition, we have a content analysis of the majpor newspapers in the stabe, which allows ws fo test the hypothesss that news
coverage of proposed drilling in Santa Barbars pnd ANWER triggers environmentalist responses, More broadly, these data albow us 1w distinguish
nambyism and environmenialion, smd 1o e aliernative theores caplaining them.

Cusromier Perceptions about Energy fo “Times of Change ™, Ed Kolodzle] - The Response Center

The electric energy market across the country 5 undergoing contimual change. Therefone, it is imporiant io regularly assess cusiomens” perceplions
about their energy delivery company. The impact of events like the August 14, 2003 blsckowt on customers” perceptions of satisfaction, value, sic.
adds another dimension.  This paper will deliver key measures from sround the US, compare resubts o 2002 and offer comparisons 1o other sclecied
indistries. On a regular basts, T Regponre Cemter collects key metnics from some 12 to 14 service industries. Since o number of these mdusiries are
in some form of change or restructuring, they deliver an micresting dynasmie of the US conswmer imarkel. With the events of this past yesr, we expect
0 soe some mevemsent in these meusures Tor the electric utility industry, particularly in the nonbeast US. In funber suppon of the asscssment of the
ongoing metrics, we also conducted a survey sirctly focused on the impact of the blackout, perceptions of the expenience, and feelings about the
consumers’ electric delivery company. In combinaton, these studies shoubd provade some imeresting insighis, The posi-fielding snalysis of the
blackowi survey and the mult-indusiry nationwide survey is carrenily being conducted,

FIELIMWYORK EFFECTS ON SURVEY RESULTS

Wiritten Versus (ral Conseni [n Telephone Surveps On Sencitive Subfects: Meaning dnd Conseguence, Jalin M. Boyle, Schulman, Rencs &
Bucuvalus, Inc., [bovie@srbleom, snd Patricin Vanderwolf, Schulman, Ronca & Bucuvakas, Inc., pyanderw ol (e st com

Persons engaged in primany rescarch on sensitive topics are often required 1o obtain informed consent for these mterviews. o some cases, IRB's
require writien comsent before a respondent may paricipabe in 3 survey. Since most surveys are now conducted by telephone, the requirement for
wrilten comsent poses significant problems for research. The angument against writlen consent is threefiold. Firss, the elements of informed consent can
be incomporaied into an oral consent, with respondent understanding and agreement documentad by an inferviewer, Second, the absence of writlen
consent may mM imply unwillingness 1o panicipate in o iebephone swrvey, Thind, any comelation berween non-retum of writien consent forms and
survey end points (e.g., morbidity and monality, literacy, mobility, and salience of the lopic) may produce sercus bias in the writen consenter sample.
Unforamarely, there is very litlle quaniimtive dein on the eifects of writien consent on participation and bias i tebephone surveys. This paper draws
upon the experience of two large-scale surveys on sersilive tophes conducied among normal populations (o address these issues, The Survey of Sexual
Assault on Active Duty L5, Air Force Women involbved o long telepbone survey on sensitive tq:i:rllph].'ﬁcul and sexual assaull, sevual harassment,
and other trawmatic events) among & large sample (n=2018) of active duty women. A szcond selephone survey of “Subjects Experimentally Exposed to
Anticholinestrase Agents” alse involved a long, potentially sensitive imerview among male veterans. Both sarveys required advasce mailing of
informed consent ststerments. The first study did not pemmit contact if o stgned consent form was nat retumed, except for a sub-sample 1o test for bias,
The secoml study permiited contact efforts among non-retams, who did not refase. The fndings of the two study demonstrade that non-retorm does Bol
imply refusal o partscipate, while it docs mtrodisce serious bias mio the survey results.
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a Mowsehold Transportafion Telephone Swrver, 1. Meil Russell, Burean of Transportation Statisties, Meil.Bussellicvis.poy, and
areau of Transporistion Statistics,

effects have been studied extensively in the livcranire 'A'I'uh fewer studics have focused on “house elfects”, or the effects of multiple data
agencies on the quality of survey data. The limifted number of house effect studies siemms from Ffewer situations of muligple suroey
organizations collecting datn duning the same time period and from the same population of inference. The Buresu of Transportation Statistics (BTS)
spomsaned the Omnibas Household Servey (OHS), whach provides vamous iransporiation measures. Two commercial survey fimas contracted by BTS
cllectod OHS datn, and thas ;:lmuuk'i‘] o urigwe epportunity e study this phenomenone For the OHS, cach survey organszation collected data from o
random naticnal sample duning the sume time period, wsed the same compuier assisted felephone interview (CAT]) instnemens, interviewer mamus and
trabiimg procedufes, and procedures for dsta collection guality control. However, esch ofganization had s own personned policics. management, and
umigue physical facibities; each hired, trmined, and supervised s own interviewers. This paper provides an overvaow of the survey and its data
collection procedures, and ilben companes national estimates for certain sockodemographic and fmnspemation-relaied measuses by each of the two
survey organlzations 10 help determine whether diflferences exist thal could sugpest the predence of a survey-ongantzation effect. Using one momb of
data, msizal bi-vanate analyses showed only one socodemographic measure (number of persons 1n honschold, p= AN pwas signafecantly different out
of @ght characieristics, None of the 16 trensportation measures were significamtly different. This may suggest a lack of house effects in the dsta. The
study then wess an addienal 12 maonths of data 10 ascertain pessable house effects. The resubts from the OHS are also compared 1o other howse effect
studhes, apd future research s proposed e betler understand thas phenomenon.

Eixing Response Prapernsity Models to Guide Survey Adovinistratior, Robert M. Groves, University of Michigan, reroves] 35501 MG comenst.net
Faoe to face imerviewmng has traditionally mvolved thoasands of individaal interviewer decisions regarnding allocatson of Hme 1o aflempt nfervicws
with sample cases, This dispersion of respopsibility 1o the inlerviewer level in face to (Bce surveys is in sharp contrast o the centralized control, ofien
based of software gystems, of sample sdmenastration in cemtralieed welephone imerviewing facilities. With the maturation af compuler assisted personal
inferviewing (CAP, softeare desipned 10 track interviewer activities became a reality. One v of administrative software altachad 10 CAP] iz 1o study
the factors that predics the likelihood of 8 sample case being inferviewesl. Given estimaied coeificients in such response propensity models, Gield
manngement has the ability 1o cxamine pstpermns within the active sample cases. This paper examines the estimation of such propensity models using a
dizcrete harands model specification. It then describes the use of such models to direct field resources o sample segments of remainimg cases. Finally,
it iteseribes and evalusies the use of such modeds 1o form strota in 2 second phase anple for nonrespaonse reduction,

THE PUBLIC™S OPINION: SURVEY FINDINGS

The Grayiag of America and Sappors for Fundiag the Nattan s Scheals, Erfc Pluteer, Pean State University, expl 25 psuedu. and Michael B.
Berkman, Penn State U, mbb1 it psu.edu

Surveys spanning more than 35 years show that older Amencans are less likely than younger ciceens to endorse increased speniing on public schools.
The comventipnal explanation for ihis genemtional cleavape presumes that citizens” inferesis change & they approach or transitbon into retirement — the
absence of scheed age children and (aed incomes combine wr lower their inberest in supponing spending increases for public edwestion. Wi shoaw that
the comventsmal wisdom s mearrect, based on a comfiasson of age and cohon elfects. Cohonl-period analysis shows that every cobor becomes mone
suppartive of educational spending, maher tham less, as they reach their &0 and Tk, The implications are imporiant, for they sugges that the predicied
“gray peril” 1o educational spending will not occwr, Rather, our results supgesi that public suppor for educational spending will continue s remarkable
IS

The Mewring of Equatity fn U, £ Public Oplntos, Jeffrey H. Whitten, University of Southern California, pwhineni ues cdy
LUiilizing daca from the National Election Srody Cumulative Fibe, this paper linds that while the & iiem NES scale is an adequate measure of

egaliananism, o i€ not the only one, Acceplably Ottng structural egquations models also exisd specifically for squsl nghts and bao domain specific
types «f egaliterianism, econsmic and racial, Finally, the results indicate thas, st ihe levels observed in the data, that egalitarianism znd liberalism are
oheervationally equivalent.

Rellabibity of Anivdes on Smoking fa Publlc Places: Analyses from the 1995 Tobaceo Use Supplemient to the Current Popalonon Swrvey, Kristen
AL Obson, University of Michigan, ook bsrumichedu. Gordon Willis, Natiemal Cancer [nstitate, willisgi mailaibgey, and Anne Hariman,
National Cancer Institute, hartmans s mailnih.goy

Mensurement of general population sifitudes oppear on svartually every major health-relaied survey, However, few studies have evaluaied the relinbility
ol survey ilems an policy and bealth-relased measures, and those that do generally focus on behavicsal questions. Thes paper examines the best-retest
reliability of aftitude measures related o smoking bans ih public places, using data collected during the fielding of the 1993 Toebaceo Llse Supplement
tar the Current Population Sarvey (TUS-CPS), This study mvestigates the following questions: (1) Overall, what levels of reliabality do attitudinal items
related io emoking restrictions exhibii?; (2) Do smokers and nonsmokers vary in reliability b these questions?; (3) Do older or less educated
respondents have less relisble responses ;. and (4) Do respondents who provided more intemally comsastent responses al the time ol the initial imervicw
have more rehiable responses than other respordents? We found that attitudes on smoking restriction in public lecations generally demonstrated poor
test-retesd reliability. Mever smakers and former ssokers wene less relinble reporters than curment smokers when they reported that smoking should bs
allowed in public bacations dusing the original inlervicw, bal more reliable reporters: than current smokers i they initially respondad that smoking
should not be allowed in these locations. Ollder and less educated respondents are generally less reliable reporters than vounger and hetier educated
respoisdemis, Responsdents who provided consisienl reparts e this series of questions &l 1the original mierview were more likely to provide the same
repants in the reinterview, Despite the underlying inconssstencics i neporting, in no case did the qualitaiive natare of the resulls fundamentally change
w reanderview, The paper closes with a discussson of several Bssues to he tnken into secoumt when considering wheber attimidinal items on lopics such
s smoking bans demanstrale sdequate reliabality.
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Ten Years After Amendment Two: Colorado Voter Alttindes on Gay Righes 1992-2002, Floyd Cirali, Ciruli Associates, girulifi sol.com
Colorado became a major battleground for the culture wars of the kst decade when in 1992 the right of 8 community io protect gay and besbiam citizens
wits puit to the test, Fifty-three percent of Colorado voters sid “no™ when they approved the anti-gay rights initiative, Amendment 1. s passage
surprised political observers, lead to a boveon of the state by national gay rights supporicrs, and fo immedaate Btigabon. Alber ils overtim by the L5
Supreme Court in 1996, gay rights srguments lerpely shifted 1o legislative debates aboul gay mamiage, sdoption and hate crimes.
A December 2002 in-depth survey probed Colorado voler sttitudes 10 years later. Survey questions related 1o Amendment 2 and gay nights in geneml,
Specifically, the survey msked voters if, after 10 years, they would approve or disupprove an amendment to limit gy nights, [t also:
I gompared 1992 Colorade voier opinions with those of 20402
| compared opimions of Coloradans who voted i the 1902 ebection with new volers wheo entered the electorate simee 1992 (36 growth in popalation)
| compared Colomdo vobers (0 national aititudes on gay nghts
Analysis of the survey evaluntes the dynamics of change in Colorado voter opindon. In sddition, & voter survey conducied in the summer of 2000 after
the Lawience va. Texas decision, examined Colorado voler renctions o the decigion and changes in gav nghts sititisdes m gencral and specifically

tovvard gay marmage.
IMPROVING WEB SURVEY ACCURACY

Usivg an E-Mail Invitation to Screen Survey Respondents, Naialie Abi-Hablb, The Urban Institute, pabihabis viurbanorg, Timothy A
Triplett, The Urban Institute, ttriplet@ ui.urban.org. and Adam Safir, The Urban Institute, gsafira aiarban.org

This anicle reports the resulis of an experiment in which approximately half of a rmadomby drawn splin ballon sample was asked a key screener question
in their initial e-mail invitstion, while the second kalf of the sample was asked the same question at the beginning of the survey instrumsent. The
sample consisted of registered users of the National Survey of America’s Families (NSAF) online public use datn who agreed to be contacted for survey
purposes, The expectation was that plscing o screener question in the e-mail invitation would increase the overall number of respondents, but that &
could also lead 1 an inerease in the number of eligible respondents incomectly soreening themselves owt, whether intentionally or oiberwise, However,
the experiment showed that asking the screener in the e-mall invitation bad no effect on the response rute, proportion of eligible respondents screening
ol of survey estimaies.

Dropout an te Web: TnfTuence af changes in respondents imieresi and pereeived barden daring e Web suevey, Mirta Galesic, Joint Frogram in
Survey Methodology, mgalesicd survey.umd.odu

Diropouts i Web surveys may pose o serious threst 1o dats quality, yet their conses ane often unknown. This study aims 1o shed light on how
respondent’s molivation changes throughout the survey and how that affects dropping owt. While mest existing studies examine survey fespoinse af a
single point in time, we try to grasp the dynamics of respondents’ behavior by registening their porecptions of survey sitestion theoughaut the survey
The questionnaire consisied of an introductory pan followed by 20 Web pages with several questions apiece. The pages differed in content and format
of the questions, a8 well as in number of questions and averspe completion time, The onder of the pages was randomized. At the end of cach page,
respondents were asked how inleresting the questions on that page were and bow much cffon they invested in answening them, Changes in inferest and
perceived burden were analyzed for groups of respondents who dropped out at each page. The resubts show that inberest usually decresses and
peroeived burden mcreases just before the respandent drops oat. These changes in interest and burden are related 15 characteristics of the questions,
respomdents, and survey design, Respondents' tendency for dropoat can be observed even before the dropout acheally happens, throagh lower levels of
imberest, higher levels of effort, and higher item nonresponss in question blocks that precede the point of the dropout. Global evaluations of survey
experience are mod affected by overall duration of the questionnaire, but mostly by corizin key moments during the questionnaire, most notably the
maximum and ending levels of micrest and effort. The results could help in practical work and open pew paths 1o theoretica] explanations of survey
behavior.

Propensiy Score Adfustment as An Alternative Weighting Scheme for Web Survey Data, Sunghee Lee, Jolot Program in Survey Methodology,
University of Maryland, sleeia survey umd gdu

Survey methodobogy feld is experiencing challenging expansion - Web surveys. The Web is currently changing the structare of evifyday
communication, and the survey ficld is caiching this rend by pervasively adopting 1he Web as a dats collection mode, Popularsty of Wb surveys and
increasing demands for well-established Web survey methodology have triggered rescarchens’ inquisitiveness te explore the Web as a survey mode,
Unforumstely, the development of Web survey methodobogy does not seem o meet its demnands, and most existing methodological Web survey studics
are heavily focused on ihe aspects of questionnaime design and usability. While findings from thoss stadics are helpfal in improving the Wb survey
-llmgn features, their implications for survey inferences ane limited, because of their qualitative nature. Missing from the current literatusre are stafistical
improvement of Web survey data. Propensity score adjustment has been suggested a5 2n alternative for statistically surmounting inherent problems in
Web surveys. However, the limk between Web surveys and propensity score sdjustment is not well understood as studies that have examimed the
performance of propensity seore adjustment do not seem to document the statistical procedures of 1o clearly address the scope of adjustment. Moreover,
there has been a minimal amount of evidence for s performance, and the implications are inconclusive. This stisdy attemps to mvestigate the
propensity score adjustment for Web surveys academically. It will first provide a clear deseripiion of appleation procedures. of propensity sconz
ndjustment for Web survey data by presenting Web survey protocols and stages of cormection. Then, it will explore the applicability of propensity score
sdjustment by focusing oa vwolunteer panel Web surveys by comparing the performace of different weighting schemes with respect to bias reduction
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(¥ the Convergend Validing of Asitade Megsaremers fn Phore and Owliae Surveys,, Randall K, Thamas, Harrls Interactive,

rthomas@ harrisinteractivecom. David Krane, Harris Interactive, draned harrisinteractive com, and Humphrey Taylor, Harris
Interactive, hiavlera harrisinteractive.com

The Hamris Poll has man paralle] onling and phone surveys in most months over the past 5 years. We identified o sei of attitudinal questions that ran m
parallel and then companed the means that were obtamed for bath nsodalities (on an adjussed § 1o | scalel We found that the resubis ebiamed online
were significantly correlated with resubls ohlained by phone, so misch 3o that the cormelation was comparable 1o that which would be oblained with
rap samples from the same population using the same modality of messarement. Though the correlation established that the order of means was
relatively myvariant across modes, we found that the average online mean was significantly bower (about 3% of scale range). Chang and Krosaick
{20000, AAPDR) indicated that enline methodology may be assocasted with higher validvy which led us o alse exsmine the dain From bath
madalities for differential validity

FANEL: DATA PRIVACY AND CONFIDENTIALITY: AN EXAMINATION OF TRUST IN SURVEY HESEARCH USING MILITARY
SAMFPLES

Armiy Perswamel Siwreeys:  Frost fn Confldenialin:? Kelly 5, Ervin, Lyan M, Milan, & Frances T. Kennedy

LS. Army Hescarch Instiiute for the Behavieral and Soeclal Sclences

The relationship betwoen @ soldber s trust in assurances of confideniality and the quality of data provided by that sebdier 15 of key inlerest @ Army
survey rescarchers. There i some evidence that Soldiers do nod believe in the standard sssurances of confidentiality that are imcluded on Army
surveys. These Soldiers do not tnest thas their responses 10 these surveys will be kept confidential and admit to omining and‘or falsifying their
respanses (o questions thal they perceive as sensitive (Savell, 1993; Savell & Braght, 1996). In this comexi, sensstive questions are those questions m
which respondents fear reprisal for giving n 'wrmg: answer or for admatting to undesirable behavior. 1t hos been found that assurances of
conlidentiality do not necessanly lead fo homsest and candid responses (Singer, Hippler & Schware, 1992, Singer, Von Thum & Miller, 1995) and, in
fact, cam bead 1o purposeful decen (Omg & Wlss, 2000), We adkdress this concern usang data from the Army Personne] Survey OfTice (ATSO)
Survey on (HTicer Carcers (500} The $0C servey reguests that respondents provide their social secunty numbers (55Ms), We hypothesioed that
there would be differences in responses bo sensitive questions for those respondents who provided social security numbers comspaned o these wha dsd
nid. Char bypothesis was supponeld. For example, Soldiers who did not provide their S$5Ns capressod tlat they had signilicantly lower mosale than
did Soldiers who provided their SSNs, 3 (4, & = 18,523) = 62,33, p = 0. We propose (o present the complete analysis of this study and discuss
implications. for futare research using Ay personnel surveys.

Nowresprase Reearch b the Department of Defense, James 1B, Caplan, Defense Manpower Data Center
Typically, responss tales ane usod a3 indicabors of data quality bocause rescarchers fear thal lower response indicates greager bias. 18 s extremely

difficult 10 even estimate nonresponss hins, but easicr o measune nonrFesponse. Because respomse rales across most populations have dechined over
the past twenty years, this possible problem has become moere visihle, A DD, st this time, we have conducted the following studses: Eight Web-
based surveys off Active Dy, reserve companenl, asd civilian Dol employecs consisting of cross-sectional samples of 32,000 o 71,000 persons
wene conducted lollowed by follow-up onc-page paper surveys 1o nonrespondents o determuine reasons for nonpanicipation. Response mbes for
militnry members hebd relatively constant af W% to 34%. Civilian response mibe was 34%, An additional 3% to 7% of sample members answered
the nisnfesponse guestionnaines. Rexsons for posfesponse were overwhelming related o lack of secess o computers of lack of time o respoad
{especially deployed malitary members). Cualitative analysas of e-mail, postal mail, and phone calls by ssmple mewbers confirmed that fnding.
Becouse of complete record data on all populatsens and sample members, MO was able to compare demographics of respendenis to
naprespondenis. Consistent findings were ihai nonrespondenis tended io be lower grade, shorter term, and minoniy members. These groups have
liess aceess b computers, and so ane oversampled m studhes, Dhlferenoss in attisles expressed by these groups will be discussed. Such difTerences
wierne more related 1o grade level than minority statas. Un.eci.mpn:l'um:im widy of nonresponse senl paper questionnaires of the complete survey 1o
Weh noarcspondents. Mo differences in attitudes on key vaniables were foursd between Wieh and paper sdministration. Details on these Gindings will
b presended along with ibe conclusion thal nonresporse on employes questionnalnes of Dol communities does nod indicate bias,

Fevot wrad Comiplorion of Survers fa ghe U8, Ny, Murrey G, (imsted & Kimberly Whittam, Navy Personnel Bescarch, Stwdies, &
Techmology

Over the past several years, the U5, Mavy has boen engaged i the process of transitoning much of the survey research enterprise to the Intermet.
This change of format has occurred as the everyday use of the lmemet has incressed in the life of the aversge Sailor, At the present, over 9 percent
of Sailors bave regular acoess o the Internel. A mumber of magor initiatives such as the Mavy/Marine Corps Intranst and the Information Techmodogy
far the 21" Century (IT-21) seck to provide universal access wo for all personmel over the next fow years. The lnstituie for Organizational Assessment
o the Mavy Personmel Research, Studies, and Technobogy Depariment (NPRET) is actively pursuing a variety of research on ibe validity and
reliability of large-scale Insernet-based personmed surveys. 'When ransitioning surveys 10 the Istemet, changes imroduced by 1be pew method may
cause respondents 1o act differemtly than they would to tradithonal paper surveys, An arca of particular interest is how these changes affisct the sl
af respomdents in the organization. A namber of previsusly published studies have shown potential respondents tend to not paniscipate wisen they
have irust concems shout how an organization will handle ibeis daga, the safety of their data, or whether they believe thar daia will be wsed efTectively
to affect change. To evaluate this issue, this presentation will compare the findings from two Navy surveys that have fielded paralle] paper and
Intemet versions. These surveys include two editions of the NMavy-wule Persomnel Survey which hoth incloded Internet survey optbons; ane cdition
included this option as an experiment, the other as a chodce response option. The presentation wall cover issues such a8 response rite, completion
palterms, response o persanal wemtsfiers, and differences m item'scale responses between the paper ond Intermet versions of the surveyvs,
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Addresiing Tt T The Anawymily And Confidentiality (O Web Survers Theouph Usabdiity Tesong, Kristofer Fenlason, Kyle Lundby, &
Carrle Christianson DeMay, Dats Recognition Corporation

The continued migration of surveys from paper to Web afTords researchers a number of advantages {e.g., redusced cycle lime - Krautl & Saan, 1999,
greater contmol over survey low — Dillman, 20000, However, survey peactitionerns are encoumening resposdent concems abowt anonymity and
confidentiality in this newer electronic mode —~ Kl & Saani, 1999 Thompson, ef al.. 2002). As with paper-based surveys, lack of tnast in the
anonymity =nd confidentislity of Web surveys may lead to updesirable owcomes such ns: reduced willingness (o complete the entire suney ar
corain iems, dimimished must i the survey program (e.g., Kuhnen & McCauly, 199), or biased snswiers. Sarvey practitioners have a longstanding
interest in identifying and addressing faciors that could affect perceptions of anonymity and confidenuality in paper-based surveyvs. Approaches have
incheded incorpomting assmances of confidentiality i communications {e.g., pre-survey announcements, cover letters) and avoiding the use of
identifiess on surveys, While these can be effective approaches with paper-bassd surveys, the mberactive and real-timse nature of Web surveying
raties adiitional challenges 1that make assessing user reactions 0 Web surveys so dilfleult @nd important (Dillman & Bewier, 2000). Llsabihiy
testing may cnable survey proctitioners fo nssess the potemtial impact of these chamcterstics on respondents belore fielding a survey. Although the
body of published research sboul Web-survey wsability is growing (e.g . Couper. Trugott, & Lamias, 2001 ; Coaper, 2000} there is, as yet. no robus
bady af work speeifically examming how wsabiliby testing might be applied 1o ancenymily and confidentiality concems. [n ihis paper we brscfly
mtrodduce o previcusly developed frmework (Fenlason, Waller and Delday, 2002) for organizing and addressing hreats (o anoaymity and
confldentinlity in Web survevs, We then apply this frmmewaek to examine where and how wsability testing might be targeted o address these
concerns, providing practical recomimendations and spoculsiing about future resesnch neads,

Maintaining Confldentiality in @ Repert Generator for a Lengiteding! Besearch Prafecr, Jacgueline A, Mottern, Marta E, Brown, Marlan E.
Lane, & Michael A White LS, Navy Personnel Research, Studies and Technology

Suppart fnr]n'rlg,ih.dillul research is often difficult boib ko obtnin and {0 sustaon m large part becaise sponsors wanl dala ma sharter lime penod s
with periodic updates umcommon in o pure research setting. In an organization such as the Navy. this is complicated by the foct that commanders
usually serve for a short time period—usually two of three years. Commaniders wiso commil resources, sither MEnpower oF money, want 1o hive
resulis while they are still in command and can reap benefits from the project iteell. A key concem in providing real-time results is mameaining the
confidentiality of the respondents. In an effort o reconcile the “wanis™ of the spensoms with the responsibility of protecting the respondents, the
Mavy's 1™ Watch project has developad and deploved o web-based repon gencrator, The 1™ Wateh 12 Ofclock Repon, for the five questionnaires i o
fivesyear longiudinal research project on first berm enlisted retention and attrition. Koy commands have password-protecied access o the repor and
can generate simphe frequencies (with up to § levels of stratification) and graphs of individual items in the questeonnaires, as well as reports on
spocific sub-sets of the data. Conlidenidality of respondents is mamiained through removing identifying informaison from & query dstnbase, and only
aggregated group data are provided. Databases supporiing the report generator are updaled weekly and compansons of data aver (ime are possible.

VARIOUS APPROACHES TO NONRESPONSE

Exploring Survey Nonrespease b the UK: The Cerns-Survey Norresposse Link Study, Rocland A. Beerten, UK Office for Natienal Statlsties,
roland beerten @ ans gov ik, and Stephanic Froecth, OMce for MNational Statistics. siephanie(reethions.gov.uk

Like oaber survey organdsstions, the UK Office for National Siatistics (ONS) bas seen a declime in response rates on mapor LK. govemmenl surveys
during the kast few decades In order to mvestigate the faciors thar affect nonresponse ONS has been carrving out research on survey nonresponse
following the theee last decennial Censuses of the populstson in Britin (0971, 1981 and 1990). In 2000 the most ambitiows study in connection with
e 0 Census was set up. Addresses sampled for surveys aking place around the tme of the Census lave been linked with census reconds o1 balk
the househodd and the mdividunl respondent level. In addition, and for the first ime, observations made by the mberviewer at the time of the
inderview, interviewer atiitades, area charncteristics and survey design features have olso been kinked, Thus, a large number of vaniables are available
i investigate the factors that afTect both contact and co-operation. This work bailds on previous research and extends the work of Groves and Couper
(1998} by inchudmg individual respondent-level mformation. This paper presents an overview of the study and the methods being used by ONS o
imyestigate ihe relative contribiation of different factors affecting monresponse. We will provide an overview of the vanous data sowrces, the dala
linking process, the analvais strategy. and we will present the firsi resulis from owr amalysis,

Diseovering Rave Urban Populations for Community Health Surveya: Area Probabiline v GRS-based Telephone Sampling Appeoachkes, Edward
Marks English, NORC, caglish-ned s noremail.uchicagoeilly, and Whiteey E. Murphy, Matisnal Opinion Rescarch Center, marphy-
whitney i norcmail.uchicage.edu

Efficsently discovering rare Muhimns ol mierest = an obstacke oflen encountered i survey research, This paper examines digparate approsches
used by the CDC-spomsosed REACH 2000 Rigk Factor Survey 1o imterview rare popalatioss i two urban setiings. In the first instance an arca
probability methodobogy was wiiheed wo meerview Cambodian houschakds m Lowell, Massachuseits in 2002, Cambodians comprised a very small
portion of the city’s [rnpuhm bt even less 5o of the total bouscholds, which had a significam i|:r|:|1.:|.|;t4;|l1 dats collection cosis, The secomd rownd of
ke survey used & siratifbed 1elephone sampling procedure which will he compared oo the fiekd methid.

I the second instance a GIS (Geographic Information Systems) — based selephone sampling approach was wiilized to identifly Afrcan-American and
Hispanee houscholds in Hillshorough Cownty, New Hampshire. These twio populatsons ||:|gc|b|:r comprised 4% of the tital county populateon. Using o
sophisticated sampling method, we were able w realize a meinl eligibility mie of 11% smong sample houscholds which allowed iglephone
inlerdewiig 1o be condiucted mstead of a more costly feld intervewing appraach. Thix paper exarmnes the cos and effectivencss of cach approsch,
explores posubilities of other methods {such as adaphive sampling), ond discusoes their q'rpbiuuhiﬁt}' o descovering rare popolations i similar arban
settings.
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Swrvey Lewters: A Respondent's Perspective, Ashley Landreth, U 8, Census Bureaw, ashley denelelandrethicemsus.goy

Federal survey cfforts rely on letiers sent to respondents 1o create inberest and encovrage response, but they also serve as vehicles for conveying
informed consent messages. The survey rescarch commaunity has explored the issue of survey leners” in berms of their influence over cooperation
rales, wiih baih pmil:iv: resubts (Ceroves & Couper, 1998, Dhllman, XN and those that faaled o yvield sagmificant resaills [Lﬁl‘ﬂ.l'lﬂ al, 1989 Dallman,
201y, Oriher rescarchers have hamed their atention 1o exploring letter features respondents find most salient { Bowers and Gomneales, 2002,
information respondents expect bo see in a lener (White, Martin, Bennent, and Frecth, 1998, and leiter content amalysis {Luppes, 1995), Aside from
these examples, the published research lacks a consideration of respondents” reactions to and interpretations of survey letlers. With coosperation rates
w stake, what do we really know abouat how respondents pereeive and react o messages within survey letters? What do we know about their
informational peeds or limitations when asked to participate in o survey” Rescarch with letbers (Le., Foeus groups and cogmitive inferviews) from two
demographic surveys produced design principles for survey letiers” comtent and presentation order, These design prnciples facilitsted the creation of
rwp sets of survey leeters and matersals msended for use inoa split-pancl experiment with a self-administered mail survey, the American Community
Survey (ACS). which mensired response rate effects caused by shifting itbe mandstory survey bo a volunlary survey. Focus groups aitl fheld
representatives generuted findings about respondents” cammon concems upon first contact with an interviewer in a face-io-face survey, Cognitive
imerviews wilh respondents. using letters from Beth an inervicwer-adminisiered amd & sel-administered mail survey, produced infommation about
respondents” processing drategies, infommational needs, ax well as themes in the betters” content thal impeded comprebension.

CASE Supplemental Survey Nonresponse, Jibum Kim, SORC, jhkT0MGE naver.com, Tom W, Smith, SORC, smithi@ nere achicags ofu.
Seokhe Kim, University of Chicage, kim-seakho@ noere.net, Jeeng-Han Kang, University of Chicage, jkangir uchicago.edu, and Jeniller
Berktold, NORC, herkiold-jenniler@ nore,net

Supplemental surveys s usod as data extendens and cost minimizers, Sinee 1980, the General Social Survey (G55) has included supplemental
surveys, such as the Internationa) Soceal Survey Program {[S5P) moklules or sensitive questions, such os sex behavior, These self-admmestered
supplemental surveys are conducied after the core survey of the (G55 is completed. Dhespite the wide wse of the 1551 modules, less attention has
focused on supplemental survey noaresponse. In 20602, the G535 core survey using CAPl was followed by CASH supplemental survey. For the firsi
time, therelore, we have the opportunity b examine the cormelates of CAS] supplemental nonresponse. Abpat 16%: (N=4231 of 2765) did not complete
the supplementz] surveys. Lising logistic regression, we find that those who are old, black, living in South, thase who did not repont inconse, were not
ko in LLS., or do nod wse computers are more likely 10 b nop-respondents, Funbermorne, among respondents asked o complete the social petawork
guuestions (M=1372), those who are marrsed. female, or living withoat parent af age 16 are also mose likely o be non-nespondents. Fulupe studies
msng the social metwork guestsons in the G55 should consider the effects of these cormelates on the vanables of imerest for any beas

ROLE OF THE INTERVIEWER
Tiae 15 Money: Pace of Interviens amd Accuracy of Becall, Matthias E. Kretschmer, £MOG Zcliungs Marketing Gesellschaft,
mkretschomer gmynel

Ailveritsement recall is a core variable in marketing research and thus accumacy of od recall i eminent o any marketing survey. Literature aboal
expenimients (Schwarz, 1999) sugpests that giving respondents time to think and respond. giving feedback (Cannell), or kanding viswal keys of brands
imereases ihe quality of recall. Telephons interviews i the only metlsod that B ressonable for weekly trecking survey of the general public. Due to the
unnsiural siiuation imposed by a telephone conversation - which reduces communbcation 1o verbal channels - iierviewers have 1o be very careilal
ared well trmmed to achieve u'hiah kevel of accuracy and quality. Ome central issue is the pace of the interview, fowwen, Dhgkstra, and Smat { [99] )
presented the results of longitudinal imerviewer effects, where inberviewer behaviowr changed over the cowerse of doing sever] interviews, This
rescarch adidresses the accuracy and quality of response i a pon experimcntal environment. More speci fically, we look ot thiee questions: Fisst,
whether the lengih of cach inlerview decreases over sequences of inderviews conducted by interviewers. Secondly, if the qualily of responses
comrelates with the pace of the imterview, Apd lastly whether sccuncy and gquality of the response decrease in g sequence of interviews conducted by
an interviewer. In our weekly tracking survey, we assess advenisement recall as well as evaluation of adveniscment campaigas and of clients. In
2003, more than 500 imerviewers conducted 18000 icbephone interviews which last on average aboul M) minutes. Interviewers increase the pace off
interviews by approximately 25 seconds with every interview they conduct, This process is linear for about 14 inferviews o week, Speeding up the
imberviews does mol equate 1o o more ¢ficient performanee bul tather il comes of the cost of pushing the respondents to answening al o faster pace.
Shorter lime of mberviews lead 1o reduced adventisement recall.

Lstng Iederviewer (faervations ax Predicrors of Contactability in Face ro Face Surveys - A Crosi-Cowniey Compaorivon, Sonja 1 Zinlel,
Cirnduste Program in Survey Methodolegy - University of Michigan, sriniel@isr.amich. edy

The success of comacting a howsebiodd depends among other factors on the compatsbility of the call schedule and the al-home patierns of the perions
living in the sample unin. [n face-io-face iMerviews, interviewer ohservations, such as the exisienee of aocess impediments, could be wsed o suggest
alvernative call schoduling for groups of sample wis with different physical sccess impediments. This paper addpesses (his the followng questions:
1. Do vanious ehservable attnbwies of sample areas and beusing strucheres predict the amount of effort required o obtaim contact with o sample
houschold? 2. For groups roguiring more aflempls to achieve fiest contact, are there different calling schedules that reduce the overall nsmber of calls
needed for o fisst contact? 3. Are the calling schedules reducing the overall number of calls to frst contsct similar scross different couniries; or ano
successlul calling schedules for different groups rather country-specific? The datnbase (o address these questions will consist of the Motional Survey
of Family Cirowth dats (NSFGE Cyele 6 (2003) & well a5 of the daia of the Evropean Socinl Servey (ESS), Roand 1 (2003 ) that meludes 23
Europsan countrics. Both surveys ask mbervicwers as parl of the feld administration 1o record ohservalions about the existence of physical
impediments and provide together with iheir call reconds a suitable dotabase fo pddress these questions,
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The Rale of the Tnterviewer in Cogritive Tnierviewing Evalwarions of Questivnmaires, Paul C. Benity, National Center for Health Siatistics,
pheatty i cde.goy

The baskc parameters of cognitive mtervicwing fos mproving survey questionnadres (¢.g., prompling participants o think out b, probing aboat
interpretations of questions, and so on) have been well established for o number of years. However, these basic parametors ane general encugh 1o
allow conshderable latude in praciices—thas, sctivitbes that share the Bbel of “cognitive imerviewing ™ could in reality be quite different. Cwrrent
cogtitive mierviewing praclices reflect two distinetive paradigms, with different conceptualizations of the mle of the mmterviewer. The lirst is chosely
tied 1o psychological methods of protocal analysis and considers the interviewer to be primanly a data collector, Such interviewers are expecied (o
imtervens i the data eollectiion process as litle as possible, thereby allowing systematic analysis across interviews, The second is a nsore active form
of in-depth interviewing in which the inlervdewer is charged with exploring meanings of responses. ina bess sinsctured manper, Such imerviewers
would make aciive decsaons aboul issues o ﬂ;plm based om pp.dri:ul‘.l.rl emerging from each interview. As backgroand, this FI:PEI"W'II' shiiy Hiow
these somewhat divergent practices came o be incorporated under the same Label, [ts main emphasis will be on exploring the practical implscations
of these parsdigms i terms of what meerviewers should aciually do in cognitive mierviewers, what sort of besckground would k¢ ideal for them to
meet their ohjectives, amd how interviewer behavior shapes the evidence that is used 1o make questionnaare dc:ip decisions. [0 will also uplnﬂ:
some of the tradeolTs invelved in senpted ve. unseripied probing, propose guidelines for choosing probes, and cnteria for determining whether or not
probes ane working effectively. The theoretical argimments raised in this paper will be complemented by cxamples from cognitive interview studies
conducied al BCHS.

Teterviewers ' feedback on NHANEN outreach strategies and materials, Yinong Chong, Centers for Discase Control and Prevention,

vihongia cde.gov, Pat Monisbvan, Westat, Ine, AMONTALP LG WESTAT.cam, and Kathryn Forter, Centers for Dizease Contral and
Prevention, kportera cde.gov

Cwver the past four decades, the Mational Health and Mutrition Examination Survey (NHANES) bas developed vanious strasegies 1o help houschold
interviewers obtain high ssrvey participation. Curent practices inglude securing national and local comimiunity suppoct and endorsements, enhancing
thie study publicity end media compaign, and continuous development ard improvement of printed materials ammed at potentiol participants and &
broader communiny audience. How wseful are these outresch programs and materials for doorstep interaction and refusal conversina? How do
inlerviewers use these matersals? Do they uwse diifferent matenals for different situalsons and population groups? Do potential participants show any
signs of actually rending these matenals? These were some of the issues nddressed in this first time sysiematic evaluation of all outreach siralegies
and matereals used by WHAMES in-person interviewers. Data was collected by sdministering paper-and-pencil questionmaines o shout 30
imtervicwers working in 2000 and 2003 respectively. Each query recerved a 100% response rave. Diata showed thal mierviewers deemed o vanety of
outreach efforts and materials as very useful. Ranked af the top were outreach efforts significamtly enhancing the visabahity and legstimacy of the
studly, such s study publicity and endorsementi leiters, Chutreach maderials addressing imponiant survey quesiions and health issues of common
imlerests were also ranked ad the wp, Data also clearly demonstrated that many interveewers used these materials freguently and crestively, often
tailoring their material usage to soil different asdiences and situations, [t s alep evident that intenviewers effectively used printed matenals o prepans
themselves in amicipation o various questions, concems snd even suspicions among different participams, The stsdy concladed that effective
ouireach programs and high qualiny maserials have coneributed significamly 1o MHANES interviowess” sucoess in mabntaining an over B0% inferview
rale over tbe years.

Napverbal cues of respomdents” need for clarification in servey fnferviews, Frederick G, Coarad, University of Michigan,
feonrad i ise umich.edu, Michael F. Schober, New School for Social Research, schober i newschooledu, and Wil Difkstra, Free University,
w.dijlcsira nias knaw.nl

Survey respondents can imerprel ondinary survey concepls in namerous ways (6.2, Belson, |986; Suchman & Jordan, 1940}, which can lead o
answers thal don't match sarvey designers’ mientions (Conrad & Schober, 200; Schober & Conrad, 1997, Schober, Conrad & Fricker, in press), In
telephome surveys, respondents sometime indicate their negd for clanification threoagh verba) disflluencies like ums, uhs, and pavpses (Bloom &
Schaber, 1990, amang otbers). In fBee-to-foce mterviews, where imerviewers have access 1o mare ciees of respondents’ usderstanding and need for
clarificatron {nods, raised eyebrows, averbed gace), interviewers have dafferent opporiunities for communicating the intended meanimg of questons,
The current 2 x 2 experiment contrasts Dulch respondents’ cues of need for clanfication in (1) face-to-face and telephone inberviews, and in (2]
strictly standardized inerviews (eg. Fowler & Mangione, 1990 and conversational mierviews (¢.g. Schober & Conrad, 1997 Standandired
imterviewers avodded clarfying survey terms g0 Ul all respondents werne presented with the same stimahis; conversatbomal imerviewers coubd elanfy
survey terms 1o ensure that respondents understiood as intended. Eight experienced iterviewers camied out 42 imterviews (6 foctua amd 11 opanioen
questions), Interviewers' and respondent's fhces were videotaped amd digitized. After the imtervicw, resposdents completed a papsr-and-pencil
questionnaire with the original questions plus standard definiions of the key conoepis, enabling them 1o answer according 1o the survey designers’
conceplions, Thus response change inidicales when respondents’ understandimg m the first interview differed from whai the sarvey desagners mnbended.
Deespite: the availability of visuall cues, respondents’ enderstarding in fice-io-fee inerviews was no beiter than in telephone interviews, Analyses
comipane how need for clanficaiion is resolved mthe two maedes, e "ub-hub®s may increase when nisls camnol be seen, for cases where responses
changed vs, those where they did nol. Eesults can help train conversational interviewers, desagn spoech imlerfaces and explain certain mole eflects.
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Show the World Your Quality,
Archive at the Roper Center.

On behalf of the scholars who analyze your data
the Roper Center thanks you.

AARP
ABC News
Associated Press
CBS News
Chicago Council on Foreign Relations
CNN
Gallup Organization
Harris Interactive
Hart and Teeter Research Companies
Harvard School of Public Health
International Communications Research
IPSOS Public Affairs
Kaiser Family Foundation
Los Angeles Times
Mitofsky International
National Opinion Research Center
Mational Public Radio
NBC News
New York Times
Newsweek Magazine
Peter . Hart Research Associates
Pew Research Center
Phi Delta Kappa
Princeton Survey Research Associates International
Time Magazine
UBS
USA Today

Voter News Service FOR PUBLIC OPINICN RESEARCH
Wall Street Journal @
Washington Post -
M I E R

Yankelovich Partners
C E

& Un iversity of Connecticut



WESTAT

AN EMPLOYEE-OWNED
RESEARCH CORPORATION

Westat is an employee-owned corporation headquartered in the
greater Washington, DC, metropolitan area. We conduct
surveys and provide statistical research and related services to
the agencies of the U.5. Government and a broad range of
institutional and business clients. Our diverse staff of more
than 1,700 enables us to assemble project teams to meet the
challenges of complex research projects. Demonstrating
technical and managerial excellence since 1961, Westat has
emerged as one of the foremost contract research organizations
in the United States.

# For more information about how Westat can address
your needs, contact:

Dee Schofield, Marketing
(marketing@waestat.com)

¢ To learn more about career opportumties at Westat,
talk with Pat Cunningham during the conference, or,
after the conference, contact us at www.westat.com
or call (301) 251-4380.



mailto:marketing@westat.com
http://www.westat.com
http://www.westat.com

800.336.7674
WWW.m-S-g.com

Leadership Through Innovation

Marketmg Systems Group



http://www.m-s-g.com

Meeting the data collection
challenges of university and
government researchers worldwide

Schulman, Ronca & Bucuvalas, Inc. (SRBI) has been at the forefront of
social research data collection for over 20 years. This includes highly
demanding large-scale projects in:

¥ Program/policy evaluation ¥'Panel studies

¥ Epidemiology ¥ Physicians

v Respondent tracing ¥ Health care policy
v Community evaluations ¥ Family violence

¥ Military veterans * Media impact
¥'Low income populations ¥ Global studies

We offer you experienced senior project directors, in-house CATI data
collection (300 interviewing positions), cognitive testing, multi-language
interviewing, internet interviewing, interactive voice response (IVR), and
response latency measurement. Our affiliation with Global Research gives
us extensive data collection capabilities throughout the world,

Find out how we can provide skilled data collection and analytic support for
your proposals and projects. Contact:

Chintan Turakhia John Boyle, Ph.D.

Senior Vice President Senior Partner

Interviewing Services Division Government Services Division

Voice: 212-779-7700 Voice: 301-608-3883

E-Mail: c.turakhia@srbi.com E-Mail: j.boyle@srbi.com
SRBI

Schulman. Ronca & Bucuvalas, Inc.

Ressarch and strateqy


mailto:c.turakhia@srbi.com
mailto:j.boyle@srbi.com

CCEHPUTTIR, e FLARGEE TR ©TPCMGET TN

Celebrating

35 years of ;

premier service

to the marketing :
research industry

CMC software - products that stand
thie test of time and tl‘-l;.hl'll:ﬂng".

WebSurvient MMentor

LTI ] cCosi

SoundSurvent
Script Composer

Whiit ouwr Wabsite at hitpaifwww. climec.com
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ERAE vacro™

ORC Macro applies advanced computing
and data collection technologies to develop
information systems and decision support
systems that serve Federal science and
education policy analysts and the private
sector.

We are currently hiring for the
following posthons:

Interface Designer

Programmer/Research Analvst
Survey Methodologist

Job applicants may find further information
about these positions on our Web site at

'i'n"".lu"lllr'.q_!".'.'-EUl'l'l-

EOEMFN/D


http://www.qrc.com

Wal sl Proudly serving
o ,.;3 r' Survey Research
S Bes  Professionals

SURVEY SAMPLER

E'H (M %E'

« Quality representative sample

« Experienced and knowledgeable
SErvice

« Competitive pricing

« Fastest sampling turnaround

Part of your team
As YOu Serve
yvour clients.

For sampling,
list cleaning and
IVR services,
contact:

CELGER:TEL
Phone: 1-888-323-3651

Email: info@surveysamplercom
Web: www.surveysamplercom


mailto:info@surveysampler.com
http://www.surveysampler.com

setting 4 new standard in

data collection services

access your data from our call center anytime, 24/7

dataCAP

When Opinion Search conducts your data collection, our * Real time frequencies

Data Control and Access Portal gives you real time * Real time cross-tabulation online
control and access to view and cross-tabulate your CATI « Real time quota status

and CAWI data online, 24 hours a day, 7 days a week. ¥ ;
¢ CATI programming testing

Test it out at: www.opinionsearch.com * Real time open-ended verbatim
responses

¢ Daily status of your projects
¢ Daily call disposition reports
* PBids and quotations

- - = BF|miEN EFEEFRLREIR]

OpinionSearchInc.

* [Juotation requests

www. opinionsearch.com = 1-B00-363-4229
Ottawa  Toronto * Montreal  Chicago [ 150 9001:2000 Centified |



http://www.opinionsearch.com
http://www.opinionsearch.com

In honor of Betsy Martin, friend,
mentor, progressive thinker and
fearless leader!

Congratulations on completing your AAPOR
presidency!!

Thanks for all the support, intellectual
stimulation, career opportunities, and
laughs you provided throughout the past 18

years.

Fondly,
Your former staff in the Center for Survey
Methods Research at the Census Bureau




We swear to give the data,
the whole data,

and nothing but the data.

Naﬁu:nnal Opinion Research Services .for all your political and opinion polling
data collection and telephone voter contact. Our telephone services include an
advanced |0-station CAT] interviewing center and inbound/'outbound 800 service.

All services are available in English and Spanish by more than 18] professional,
bilingual, non-accented interviewers and recruiters. We cover the United States,
Caribbean, Central and South America.

should vou need focus group or field services, NORS offers two beautiful focus
group/usability testing suites, precise recruitment and all amenities, as well as a data
base of 75,000 consumers and professionals. We are
located five minutes from Miami International Airport.

NORS' integrity, experience and commitment
{0 GRCORENCe SNV Il SVEY CONURREC OlECt A8 WEY  RESEARGCEH SEFVICES
as in our facilities and services. Call NORS today T Mg Do Saoctins Frofiaalem®
B00.940.94 10 or visit www.nors.com and put our s
experience to work for yow A NI TEINY e

MNATIONAL OPINION



http://www.nors.com

MATHEMATICA
Policy Resecarch, Inc.

www.mathematica-mpr.com

Mathematica has collected information, conducted research, and produced
results for policymakers for over 35 years.

Our Surveys and Information Services Division designs and implements

sophisticated, cost-effective surveys. The division includes survey researchers,
systems professionals, and mathematical statisticians in both our Princeton, NJ,
and Washington, DC, locations.

For more information about the work we do on surveys, contact Stuart Kerachsky
at (609) 275-2382, skerachsky@mathematica-mpr.com. Employment
opportunities are available; contact Human Resources
at (609) 716-4553, HRNJ{@mathematica-mpr.com, for details.


http://www.mathematica-mpr.com
mailto:skerachsky@mathematica-mpr.com
mailto:HRNJ@mathematica-mpr.com

M r &= Proudly serving
'-.t 4
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SURVEY SAMPLER

ASDE Survey Sampler, Inc.
Wishes AAPOR

A successful

2004 conference

www.surveysampler.com
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Turn Research Data Into
Actionable Insight

S5PES5 offers softwara solutions for every aspact of
your most demanding survey research projects

With Maxible research teols and unmatched analytics,
win've halped researchocs of all types gain an edge for
ovef 35 years. Visil us al wwos Spss. com
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http://www.spss.com

Online

Resources for
Public Opinion on Healt

a free service

. ﬁg;lth Pﬂll‘?%ﬂﬂ?‘r

Kaiser Health Poll Report

& bimonthly report designed to provide key
tracking information on public opinion about
impartant health care topics.

= Current Feature expmines public opinion on
specific, tmely issuas such as the uninsured
gnd Medicara.

» Heglth Care Priorities tracks public opinion on
the relstive importance of health care issues
before Congress and the president.

» Heglth Securty Watch provides a baromatar of
people’s level of concern about their abidity to
asccess and pay for health care.

» The Kaiser/Harvard School of Public Health
Health Mews Index sheds Bght on the public’s
attention to and knowledpe of health stories
if this mews.

from the Kaiser Family Foundation

.kaiﬁernetwc:rk.nrg

Ha alth Paoall S earch

Kaiser Health Poll Search

& searchable archive of health-relatad public
opinion results from more than 50 polling
organizations archived by the Uniersity of
Connecticut's Roper Center for Public Opinion
Research, Health Poll Search contains more
than 60,000 guestions and responsas on health
issues dating back to 1835
= Search by keywords, survey organizeton,
and date
* Conduct pre-set searches on popular topics
guch as prescription drug coverage, health
care priorities, and bioterrorism
® View trends on specific questions


http://www.kff.org/healthpollreport

Tue UNniversiTy oF CONNECTICUT
Master of Survey Research Program

The Master of Survey Research Program (MSR)
offers a Master of Arts in the study of survey
research at the University of Connecticut. It provides
students with a dynamic and integrated approach ro
tht :[:lﬂ'ld ﬂl'- SUCY mtthﬂdﬂ]ﬂg}' ind F‘mftiﬂt..

Begun in 1984, the MSR program has graduared
more than 200 survey researchers. Program
graduares are currently working in a wide variety of
occupations in the market research, public policy,
political and social science helds.

University of
Connecticut
For maore fnﬁrmntl'nﬂ:

M:IEEI:I.' 'I::'I'- EIJ.WE_'" R.t‘.ﬁl.‘ﬂl.'f].'l PI’OEI:IITI.
University of Connecticur

421 Whimey Road, Unir 1106
srorrs, CT 06269-1106
860-486-9044

www.mst.uconn.edu » msr@uconn.edu


http://www.msr.uconn.edu
mailto:msr@uconn.edu

HT1 Inbernationad i an independent
arganization dedicsted to conducting
innovative, multidisciplinary research
that Emproves the haman condition,
With a worldwide s1aff of more than
150 people, ET1 i active in healkh and
pharmaceuticals, advanced techmokogy,
parvey ansd statistics, edwcation and
trasming. ecnnoic and social deerlop-
miond, anad envirenmnital protegisen
Linsveration in Sewth Cansliea fonamlod
KT i D950 da the firw scacrt i
errganization m and centerpiece of 1he
Hessarch Trianghe Park. Todey, HT1
aeTvied Chemis in povernmsent, indizaary,
acadeenia, amd public wervice through
wit the United Seates and abeoad

I'ﬁlft"'l.'l!l'.'l."'l.'ll.

www.rti.org

RTT International

For aver 45 YEars we have helped our clients address major national
and global public policy issues by developing new knowledge and applying
science-based methods in statistical and social sciences.

We offer:

® Industry-leading methods in survey design and management, research
computing. sample design, and statistical anakysis

m Expertise in information capture, processing, analysis, and dissemination
m International expertise in health, governance, and education

s Domain expertise in health, economic and social development,
education and training, and environment and natural resources,

RTI International Regional ULS. Offices

PO Box 12094 Atlanta, GA Hampion, VA
3040 Cornwallis R, Anniston, AL Rockville, MD
Research Triangle Park, NC Chicagm, IL Waltham, MA
2T708-2194 Cocoa Beach, FL Washington, DLC,

For more information about how BT can address yvour need for
research-based information, please contact:
Ronald Fichiner

CHRECTOR, MARKETING AMD BUFLINESS DEVELOPMENT
STATISTEC AL, SURVEY AMND COMPUTENG SCHERNCES

G19-541-5017
hichiner@riLorg

To arrange a confidential discussion of career opportunities at KTI
while attending the annual meeting, please contact:

Sheila Knight

STAFFING MANAGER

919-316-3925

sknight@rinorg



mailto:fichtner@rti.org
mailto:sknight@rti.org

Solving problems,
guiding decisions
— worldwide

Abt Associates looks forward to an insightful
exchange of ideas at the 2004 AAPOR conference.

Abt Associates staff applies rigorous research and
consulting techniques and technical-assistance expertise
to a wide range of i1ssues in social and economic policy,
international development, business research, and
clinical tmials and registries.

Abt Associates” Survey Research practice area supports
business and government decision making with
comprehensive guantitative and qualitative survey data.
We design and conduct complex survey research projects
to evaluate public policy and programs and to provide
statistical information to support decision making in
both business and government. Abt Associates has
developed innovative approaches to computer-assisted
data collection, including applications in personal
screening and interviewing, record abstraction in
institutional settings, and telephone surveys, Intemet
data collection. and the use of electronic diaries for
personal data reporting.

For additional information, please contact Judie Mopsik
(judie_mopsik(@abtazsociates.com), 301.913,0500

Al Asseelntes [ne.

woww abtassociales.com



mailto:judie_mopsik@abtassociates.com
http://www.abtassociates.com

.; Knowledge

NETWORKS

Delivering quality you can use

Today's research environment is volatile and fast-changing. Companies and institutions need
new, high-quality resources for addressing core issues - whether in product and advertising
research or public policy and opinion studies. Knowledge Networks® was founded to meet
those needs, today and into the future. KN brings together the information platforms, survey
design expertise, and analysis that your decision-making requires. Through accurate consumer
trend and incidence information, we can help you discover the next breakthrough idea for your
company or organization. We call it quality you can vse.

Our extensive research and analytical resources include the only Internet panel based on a
projectable sample of the full U.S. population, as well as the highest-gquality media call center
in the country. Our attention to the marketplace, client needs and research quality have made
us key information providers for dozens of Fortune 500 companies, as well as such prestigious
institutions as Harvard University, Johns Hopkins University, Northwestern University, and the
University of Pennsylvania.

For more information on our govermnment/academic research program, contact:

Bill McCready, Ph.D.

VP, Client Development
BEMcCready@knowledgenatworks.com
(312) 474-6464

Mike Dennis, Ph.D.

VP, Government & Academic Research
mdennis@knowledgenetworks.com
(650) 289-2160

www.knowledgenetworks.com/ganp



mailto:BMcCready@knowledgenetworks.com
mailto:mdennis@knowledgenetworks.com
http://www.knowledgenetworks.com/ganp
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-3%- AAPOR Upcoming Conferences -3-

May 12-15, 2005 60" Annual Conference

Fontainebleau Hilton Resort
Miami Beach. Florida

May 18-21, 2006 61" Annual Conference

Hilton Montreal Bonaventure
Montreal, Canada

-3 - AAPOR Executive Of

P FF Susan Hime
Senior Data Administrator
Michasl P, Flanagan Shimaf@gaAMP com
Executive Coordinator
milanaganggoaMP.com Linda Collins
Manager of Accounting Services
Maonica Friharn Leollins@goAMP com
Administrative Assistant
Mirihar@goAMP. com Kathy Ramsaiar
Accounting Associale
Cheri Jones KramaeieniDgoaMP . com
Sankor Meating Manager
Clones@@goAMP com AAPOR Executive Office
8310 Mieman Road
Beth Crowlay P.0. Box 14263
Associale Maating Planner Lenexa, KS 66285-4263
Borowley@goAMP.com Phone: (913) 310-0118

Fax: (913) 599-5340
Email; aapor-info@goAMP.com
www.aapuf.urg


mailto:mflanagan@goAMP.com
mailto:Mfrihart@goAMP.com
mailto:Cjones@goAMP.com
mailto:Bcrowley@goAMP.com
mailto:Shime@goAMP.com
mailto:Lcollins@goAMP.com
mailto:Kramseier@goAMP.com
mailto:aapor-info@goAMP.com
http://www.aapor.org
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