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The 2003 Conference is
dedicated to Bud Roper,
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‘ AAPOR Past Presidents ‘

1947-48 Cheda W, Harl
1948-49 Elmo C, ¥Wilson
15948-50 Paul F. Lazarsfeld
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1954-55 Geonge H. Gallug
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1958-59 David Wallaca
1958-60 Herbart H. Hyman
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1966-67 Leo Bogart
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1871-72 W. Phillips Davison
16872-73 Sidney Hollander

197374 Harckd Mendelsahn
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1878-79 Reuben Cohen
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18982-90 Philip Mayar
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1951 -52 Norman M, Bradburn
1992-93 Kathlean A. Frankowic
1953-54 Stanlay Presser
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Diego Eennath Rasinski Mationad Opinion Research
LinChial Chang Sirategic Resaarch Group Center
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Rober P, Daves Minneapolis Star Tribune Mechael F, Schober Mew School Uinfversity
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James Fialds U5, Genaral Accounting Office Fobaert Y, Shaping Columibin Linfverasy
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Chartes Frankiin Liniversity of Wisconsin-Madeson Canlar
Kathleen A. Frankovic CBS News Charolte G. Steeh Goorgia Stale University
Eleanor Gerber .S, Bureau of the Census Randall K. Thomas Harris Intaractive
Donald P. Green Yala Univarsity Trevor Tompson
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Shanlo yengar Stanford Lnivessity Michael W. Trawgoll University of Michigan
Graham Kallon Wesial Clyde Tucker U.5. Bureau of Labor
Duanied Kasprryk Mathematica Policy Researnch Siatiatics
Jon Krosnick, Chair Chhi State Liniversily Micholas Valenting Unvarsily of Michigan
Gary Langear ABC News Richard B. Warnecke Univarsity of IBinois

Faad J. Lavrakas
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Limda L. Dimitropoulos, Conference Soclal Activities
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Shapard Woll, Operations Commitee Chair Anizona State University
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Barbara Diana O'Rourka University of Mlinois
Susman H. Pinkus Los Angeles Times
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AAPOR Endowmant Fund Committes
Janice M. Baliou Mathemalica Polcy Resaarch
Mick Couper Univarsity of Michigan Helen Crosslay Research Consultant
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Research Diane O'Rourke Liniversity of lnois
Elizabeth Martin LS. Buraau of the Census Brad Edwards, Chair Wesiat
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Award Committes
AAPOR Awa Hert Abelson
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‘ AAPOR Regional Chapter Presidents 2002-2003 \

Washington, DC/Baltimore
Claudia Deang = The Washingbon Post
Dewn V. Melson - U. 5. Bureau of the Cansus

Mow Jersey — NJAAPOR

Janice M. Baliou - Mathematica Policy Rissearch, Inc.
Edward Fraaland - Princaton Unhvarsity

Diane Colasanto — Princeton Research Surney Assoclates
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Julie L Andsager — Washinglon Stala Linkversity
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Pacific - PAAPDR
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Mew Yark — MY AAPOR Michaal Link — Research Triangle nstiute

Connne Kirchner = American Foundaton for the Blind



AAPOR Thanks the Many Volunteers who have

Committed Countless Hours on Behalf of our Organization.

Public nion Quarterty Adwv
Committee

Janice M. Ballou - Mathematica Policy Research
Drane Caolaganto - Princeton Sursey Research
Associales

Richard Kulka - Research Triangle institute
Stanley Presser - Univerally of Mandand
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Roger Tourangeau - University of Mandand
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Associales
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Roben P, Daves - Minneapolis Star Trbune

Pawd J. Lavrakas - Miglsen Media Resaarch
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Codlean Porter - University of Florida
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Shapard Wall - Anizona Stabe Univarsity

Techn HAidw
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Mark A, Schulman - Schulman, Ronca & Bucuvalas
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William L. Rosenberg - Drexel Uiniversity



H Winners of AAPOR Awards I

Innovators Award Winners

2000 =Andrew Kohut 2007 +MNorman Mie 2002  +David Celentano
*Robert M. Groves *Douglas Rivers +Jerome Johnsion
*Thomas Piazza vJudy Lessler
). Merrll Shanks vJames O'Reilley
*Charlie Thomas *Charles Turmer
*Richard Rockwell
*William Lefes
Tom W, Smith

Julian Woodward Award Recipients

1955 Paul F. Lazarsfeld

1956  Herbert H. Hyman

1857  Public Opinion Quartery

1958 Samuel A, Stouffer

1959  Elmo Roper

1960 Clyde W. Hart

1261  Fund for the Republic

AAPOR Award Recipiants

1862 Angus Campbedl 1977 Leo Bogart 1989 Gladys Engel Lang

1963 George H. Gallup 14978 W. Phillips Davison Kurt Lang

1864 Harold D. Lasswell 1878  Mervin D. Fiald 1990 Herbert E. Krugman

1965 Harry H. Field 1980  Shirey A. Starr 1991  Joe Belden

1966  Hadley Cantril 1881 Lesler R. Frankel 1992 James Davis

1867 Hans Zeisal 1982 Paul B. Shealslay 1883 Jack Elinson

1968 Elmo C. Wilson 1983  Paul K, Perry 1994  Howard Schuman

1969 Roper Public Opinion Matilda White Riley 1995 Herbar | Abelson
Research Center John R. Riley, Jr. 1996  Eleanor Singer

1870  Archibald M. Crossley Wilbur Schramm 1997 Irving Crespi

1871 Walter Lippmann 1984  Ithiel de Sola Pool 1998 Albert E. Gollin

1872  Joan Stoatzel 1285 Danel Kalz 1999 Charles F. Canngll

1873 Rensis Likerd 1886 Philip Converse Warren J. Mitofsky

1874 Bernard Berelson 1987 Morman Bradburn 2000  Philip Mever

1975 Raymond A. Bauer Seymour Sudman 2001  Robart M, Groves

1976  Joseph T. Klapper 1888 Burns W. Roper 2002  Tom W. Smith

Wl



1967
it

By K, Doaux, Linksarsity of Touas
Srpcond

Thomas 0. Cook, Staniord Unboarsity
G. Ray Furkhouser, Slanford Universy

Paul Hirsch, University of Michsgan
John & Michasl, Columbia Unhersity
Sanci kiichael, Columbia Linkoersity

Lawrancs W, Grean, Universty of Califomia,
Beruley

Second

John 5. Read, Jr., Columbia Unhmrsity
Marghall Childs, Columbas Linswarmily
Hanorabie Memtiong

Janathan Kalley, Liniversity of California,
Beraiey

Richard Young, Stanfosrd Unfvarsity
1989

Eirmt

David Knoke, Unhwersity of Michigan
Srpcong

Chares Atkn, Unbversity of Wisconsn
Drury Sherrad, Stantord LUinsersity
Hanorabie AMeriions

Douglas Hall, Staniord Uinkmrsity
Jonadhan Kelley, University of California,

Bedkalay

1810

Eirsl

Charles K. Atiin, Liniversity of Wisconsin
Secong

Giary A, Mauser, University of California, Irving

Jherg

Prip Palmgraen, Universily of Kentucky
1874

Marcus Falson, Univarsity of Michigan
ﬁl Balahald, MNaw York Linhersily
1873

Paul J. Placek, Vandarbill

E’Eum Taylor, Uriversity of Chicage
1878

Eirs{
James B Benigar, University of California,
Barkolay

ascond :

Martin I Hom, Uniersity ol Cannacticul
Third

Wictoria L. Swsgen, SUNY-Albany
Honomig Mg nion

Bannia J_ Kay, Nofthwestern Univarsity

‘ Winners of the AAPOR Student Paper Award

1076
Finner )
Robert Mavasio, University of Morth Canolina

Honombie Maniong

Staniay Pressar, University of Mchigan
Havin Lang, Oudord Linversity
Alicia J. Welch, University of Massachusails

1977

Winners

Twdda Fosler, Uinivarsity of Califomia, Berosdey
[Halen 5. Dinrwrman Frize)

Michasl Goltatain, Unkenmty of Casfarmia,

Bereley
Trudy Mariin, University of California, Borkeley
Mark J. Rogors, Unfvarsity of Caliloemda,
Beraley

Honorabie Moaliong

Jn-u.uplﬂml-ld.t Phitadalphia, Pannsylvania
B. McCullcugh, Univesrsity of Mandand

Hﬂwl.l L Mal, Morthwestem Undsarsity

1978

Wannogr

Marie Crane, Unsvarsity of Michsgan
sapond

Michael Camzzo, Universiy of Keniucky
Honorabie MMoniion

Jatf Sobal, University of Pennsylvania

1978 1 :
Eric RLA N, Smith, University of Califomia,
Bermamey

1980
Honiwrahie Mpalion
harignne Barry, Uinsnarsfy of Michigan

1981
Lawranca [, Boba, Unkeersity of Michigan

ﬁﬂ&-ﬂmﬂ Princatan University
Lymuia Clasizio, Primsalon Lnbersity
Eail Cook, Frh‘thlrrlvﬂurh-
Linda Curtis, Princsion

Claire Laporta, Princelon Linkvarsity
Warran Lazanow, Prirceban Liniversity
Cwemetrsa Martinez. Princaton Liniversity
Bums Stanfigld, Princaton Univarsity
Tarr Stoinhaus, Princelon Univarsity
hischesa Waeman, Princeton Linkoersty

1583

Finner ) )

Join Zaller, University of Califemia, Berkedey
Hpnombie bpnliong

Cynihia Flabches, lowa Stabe Unbeorsity
Jonn G, Gear, Princobon Uinbersity

Jon A Kmarick, Univarsity of Michigan
Bruce Poterson, Universily of Chicago

Joa A Krasnick, Usniversity of Mchigan
Robert W. Kubey, Univarsity of Chicago
Hongrahis Memions

Prilis k. Erdrany, Columbis Unseansity

Carrol J. Glynn, University of Geargia
John Zeglarski, Rutpers University

1995

Wannar
Danald P. Grean, Unbaarsty of Calilorria,
By

Hongrabie Mentions

Gerakd M. Kosickl, Unésersily of Wesconsin
Gary R, Pattay, University of Wisconsin

Miartin | Gian, Univarsity of Callomis, Berksday

1986

Winngr

Dorothy Watson, Uinbversity of Wisconsin
Hongrabdy Manjong

Jacqueling Scolt, Unisersity of Michigan
Ken Dawirch, Eagleton Inslibide

1987

Winngr

Jacqueline Scoft, Unversity of Michigan

Saophen Ayidiya, University of Akron
Pamala Campanalll, University of Michigan

kL]

Minogr

Jamas Dearling, University of Southerm
Casifomia

Hpmoralie Maniions

Willigem Axinn, Univarsity of Michigan
Gienn Dempsay, Linkarsiy of Chicago
Denna Wassarman, Unversily of Michigan
1503

Winaer

Diana Mutz. Uiniversity of Wisconsin
1590

Winners
Jonathan Cowdon, Yale Uiniversity
Shom hhrmy'.‘l_'ulu Lnkearsily

Honprabie Manfion
Barbars Bickart, University of Flarida

ﬁl. Gilen, Univarsily of Calfomia, Berosloy
1992

Winagr

Jattary Mondak, University of Ptsbungh

Honoriie Meviions
Jian-Hua Zhu, University of Conneclioul
Anne 5, Weldh, Morhweasiam Linbyersty



1995 1096

Maltyann Brodie, Harvard University Wiy
Damarys Canachs, Unhersity of Pitisburgh Candy T. Chrisben, Uiniversity of Wisconsin,
Madeson
Waningr 1996 Fradhana Kannaovaioun, Linsmarsity of
Michaal Wanks, Linknarsital Mannhaim Finnar VeEoonGn, Madison
Honormble Menfions Maria Frysan, Pannsylvania Stale Unbeersity Honprabie Mertons
E. Clamand Brooks, LUrivenity of California, Hongrabie Mondiong J. Tobin Grant, Oheo Siata Untearsity
Beroaley Daniel Dowd, Yale Uiniveraiby Stephen T, Mockabee, O Siate Liniversity
E Maria Flatcher, Norhwestern Unkaersity Julie Press, University of California, Los
J. Fresdedick-Coling, Liniversity of Morth Angpalns 1549
Carolira Eleanor Townsley, Liniversity of Califomia, Los Bo Zhou, Univergity of Alron
Anpales
134 L.
Hennar 1997 Alaxandar Todorow, Mow York University
Seoll L Allhaus, Nofhwesdam Lnvaraily Wimaar
Honposhis Menticns Paud Goren, University of Pitsburgh
Roberi M. Eisinger, Liniversity of Chicaga Hongralde Manboo
Michan W, Link, Linhvrsity of South Canolina Robert D. Woodbarry, Linivarsity of Norh
Richard J, Timpona, SUNY at Sicny Brook Carcling

1 2002 2003
Joshusa O, Clinbon, Standord Univorsity Davad Dutwan, Linsvarsity o Panngyivania WS
Dawon Johnson, Hanvaerd Unisersity
Markizs Prior, Princeton Linkvarsity

Hiagrae Moo
Clarissa Davis, Annenberg School of
Cormmisication

AAPOR STUDENT PAPER AWARD ENDOWED IN SEYMOUR SUDMAN'S NAME

AAPOR is extremely pleased to announce the endowment of the Student Paper Award in the name of
Seymour Sudman. The award will now be called the AAPOR Seymour Sudman Student Paper
Award.

This endowment is made possible, in large part, by a very generous contribution from Dr. Ed Blair.
Dr. Blair is a former graduate student of Dr. Sudman’s, has co-authored books with him, and is
currently working on new editions of several books. He is Professor and Chair of the Department of
Marketing and Entrepreneurship, C. T. Bauer College of Business, University of Houston.

This contribution, in addition to ongoing contributions by the many friends of Seymour Sudman,
makes it possible to fund the annual Student Paper Award in perpetuity, using the interest for the
annual award while conserving the principal. Additional contributions to this fund will always be
welcomed.

Joel D. Bloom, Oregon Survey Research Laboratory, “ The Ns Justify the Xs"



The AAPOR Endowment Fund was launched in September 2000 to build a financial base that can be
used through the years to support worthy projects, awards, and activities that are now bevond the
scope of AAPOR's annual budgets.

* The Seymour Sudman Fund was created for those who wish to contribute in his memory and is
being used for the AAPOR Student Paper Awards in memory of Seymour Sudman.

* The General Endowment Fund is being built by investing the principal and using the interest for
desired purposes in the future. Send us your ideas for use of these funds.

Committes Members

Brad Edwards, Chair
Wientat

Hochvitle MY

300 ) 251-15006

Edward Bl @ westai com

Helen Crossley
Princrion, NJ

(6 Ra4-0848

erogsdrehan @aal som

Diane . O'Hourke
Lrmdversity of [inois
Cleampaim, IL
217 3.
diamroglsrilnicrdn

Allan L. MeCutchean Tl
Lmiverainy of Nefreaiha Lol
Lisrodn

Limcedn, NE
(AG2) 458-20085

mmormicheon | @unl eda
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Mame _ % Heritage Interview Series

Address 4 Seymour Sudman Pund

Ciryy/ Srate Zip & General Endrwment Fund
& TOTAL

Paid hy: Check [ VISA MasterCard L) American Express

Credit Card Number Your contriucrion (5 dax-deductible

e g Mail o

g wm [ .

ot - AAPOR Executive Office
Canfholier Signatare A310 Nieman Koad

Lenexa, KS H6214-1579

Name for Acknowledgments or Anonymous


mailto:crossleyhm@aol.com
mailto:dianeo@srl.uic.edu
mailto:amccutcheonl@unl.edu

To all who contributed from April 2002 - February 2003

Thank you!
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General Endowment

Janice M. Ballou
Richard H. Baxter
Paul C. Beatty
Jacques B. Billiet
Barbara Everitt Bryant
Floyd Ciruli

Mick P. Couper
Helen M. Crossley
Don A, Dillman
Joye Dillman

Brad Edwards
Mervin Field

Seymour Sudman Fund

Virginia H. Bartot
Richard H. Baxter
Sandra H. Berry
Joan 5. Black
Morman M. Bradburn
Jacqueline Bruskin
=kip Camp

Ronald Czaja
Richard Day

Eve Fielder

Miguel Gomez-Barranles
Ronald Hinckley
Syed Arabi Idid
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ABT Associates Cambridge, Massachusetis - Chicago, llinois - Washington D.C,
ASEP San Juan, Puerio Rico
Affordable Samples Oid Greanwich, Connaclicut
Americans Talk Issues Foundation 3L Augustine, Florida
Anderson, Miebuhr & Associales Arden Hills, Minnesola
Apovo Opinion Y Mercado, 5.4, Lima, Peru, Soulh America
Applied Research & Consulting Lic New York, New York
Arbitron Company New York, New York - Columbia, Maryland
ASDE Survay Sampher Hull, Québec
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Ohio State University, Center For Survey Research
'Meil Associates

Organizational Research & Consulting

Oregon Survey Research Laboratory, University Of Oregon
Pacific Institule for Research And Evaluation
Pearson 5.4, De CV.

Population Research Systems, LLC
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Princelon Survey Research Associates

Public Opinion Laboratory, Morthern lilinols University
2.3 & A Research And Siralegy

Cuanium Fieldwork Argentina
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Rand Survey Research Group
Renaissance Research & Consulting
Research 100

Research Suppor Services

Research Trianghe Instiute

RJC Marketing Research, Inc.

Roper Center for Public Opinion Research
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Turner Research Jacksonville, Florida
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LKL up Research Cenler, University Of Mebraska
Utilis Research & Consulting
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AAPOR 58" Annual Conference

-3%- SCHEDULE OF EVENTS -3%-

W da ay 14
4:00 p.m. — 8:00 pm. *REGISTRATION DESK OPEN

Thursday, May 15
S0 a.m, — 500 pom,

T-00 a.m,

*REGISTRATION DESK OPEN
AAPOR Golf Quting at the
Hermitage Golf Course
EXHIBITS OPEMN; Software,
Technology & Books

4:00 p.m. — 6:00 p.m,

# SHORT COURSES
Th 8:30 a.m. — 12:00 p.m.

Wake Up to the Possibilities of Data Mining - MNancy
Mormrison (SPSS MR) and Amy Sherek (GIK Database
Solutions) (McGavocks A)

it Takes More than Words to Write a Question: How
Visual Layout Affects Answers to Mail and Internet
Surveys = Don Dillman (Washingtom State University)
(Salon F)

The Psychology of Survey Response: Lessons for
Questionnaire Design — Roger Tourangeau (University of
Michigan & Jaoint Program in Survey Methodology) (Salon E)

Survey Sampling - Jim Lepkowskl {(University of Michigan
& Joint Program in Survey Methodology) (Two Rivers)

% SHORT COURSES
Thursday 2:00 p.m. = 5:30 p.m.

The Who, Why, and How of Survey Monresponse and
HNonresponse Reduction - Roberl Groves (University of
Michigan & Joint Program in Survey Methodology) (Salon D)

Latent Class Analysis and Market Segmentation - Jay
Magidson (Statistical lnnavations ) (Capatol 2)

Designing Effective Survey Instruments for the Web —
Mick Couper (University of Michigan & Joint Program in
Survey Methodology) (Salen FGH)

A Trout in the Milk and Other Tales of Visual Discovary —
Howard Wainer (MNational Board of Medical Examiners & The
Wharton School, Univarsity of Pennayleania) (Capitol 1)

% CONCURRENT SESSIONS 3
Thursday 3:00 p.m. = 4:30 p.m.
Questionnaire Design | (Salkon E)

Lars Lyberg - Statistics Sweden - Chair
Frederick Conrad - University of Michigan - Discussant

Test of an Alternative Form to Agree/Disagree Items:
Development of a Health Locus of Control Scale
Patricia M. Gallagher - Center for Survey Research,
University of Massachuseits Boston

Floyd (Jack) J. Fowler, Jr. - Cenfter for Survey Research,
Univarsity of Massachusatts Boston

What Surveys, Censuses, and Political Polls Mean to
Respondents

Anthony Leiserowitz - Oregon Survey Research Laboratory
Patricia A. Gwartney - University of Oregon Survay
Research Laboratory

Educational Attainment and VocationaliTechnical
Training: Questionnaire Design and Data Quality
Anna Y. Chan - U5, Census Bureau

Jeffray C. Moore - U5, Census Bureau

Can What We Don't Know [about "Don't Know"™) Hurt
Us?: Effects of tem Monresponse.

Randall K. Thomas - Harris Interaclive

Rachel C. Lafond - Hamis Interaclive

Susan Behnke - Harris Inleractive

Surveys Involving Children (Salon F)
Brian Roff - Mathematica Policy Research - Chair
Diane Rucinski - University of Ilinois at Chicago - Discussant

Racial and Ethnic Variations in Attitudes about Genetic
Testing

Eleanor Singer - University of Michigan

Toni Antonucc - University of Michigan

John Van Hoewyk - University of Michigan

The Public's Perception of Children's Well-Being
Lina P. Guzman, Laura Lippman, Kristin A. Moore - Child
Trands

William O'Hare - Annie E. Casay Foundation

Dioes the Mo Child Left Behind Act Leave the Public
Behind

Nancy Belden - Belden Russonelio & Stewart

John Russonelio - Belden Russonello & Stewart

Tresa Undem - Belden Russonello & Stewarl

tem Mon-response in Surveys Among Children and
Juveniles
Marek Fuchs - University of Eichstaet



o NMCURREMNT SES S o%
Thursday 3:00 p.m. — 4:30 p.m, Confinued...

Government Surveys (Two Rivers)
Linda L. Dimutropoulis - RTI International - Chair

Lynda Carlson - Mational Science Foundation - Discussant

Can the American Community Survey Replace the
Decennial Census Long Form?

Deborah H, Griffin - Census Bureau

Susan P. Love - Census Bureau

Sally M. Obenski - Census Bureay

Towards a More Reliable Measure of ldeclogy
Thomas Lamatsch - University of Nevada, Las Vegas
Taylor Moseley - University of Nevada, Las Vegas

The Role of Trust and Other Attributes in Customer
Engagement With Government Agencies

Darby M. Steiger - The Gallup Organization

Greg Gaertner - The Gallup Organization

Robert Montgomery - Tha Gallup Organization
Margrethe Monigomery - The Gallup Crganization
Max Larsen - The Gallup Organizalion

Linda Keil - The Gallup Organization

Effects of the September 11, 2001 Terrorist Attacks on
Nonresponse in the National Survey on Drug Use and
Health

Madeling E. McNeeley = RTI International

Peater Frachtel — RTI Internaticnal

Dicy Butler - Substance Abuse and Mental Health Service
Administraton

ndtable: Archiving Survey Data: Resour and
Issues (McGavock's A)
Lawrence McGill - Princaton University - Chair
Lois Timms-Ferrara - The Ropar Canter
Erik Austin = inter-University Consortium for Political and
Social Research
Roger Finke - Thie American Religion Data Archive
Philip E. Mevyer - University of North Caralina al Chapel Hill
Marc Maynard - The Roper Center

Publi nd Bisexuals
(Bella Meade)

Jeff Henne - Tha Henne Group - Chair

Murray Edelman - CBS News - Discussant

Public Opinion and State Gay Rights Laws
Gregory Lewis - Georgia State University

Why Is Sexual Prejudice Declining in the United States?
the Role of Heterosexuals' Interpersonal Contact with
Leshians and Gay Men

Gregory Herek - University of California, Davis

Assessing and Comparing the Political Influence of
Support and Dpposition Toward Gays and Gay Rights
Douglas Strand - University of California, Barkaley

Does Gay Sex Make People Liberal Democrats?
Marc Rogers - Hunter College

Ro able: Cellular nes and Tele mipli
{Evergreen)

Linda Piekarski - Survay Sampling, Inc. - Chalr

James M. Lepkowsaki - University of Michigan

Trent Buskirk - American Cancear Socialy

Mario Callegars - University of Mebraska

Edward Cohen - Arbitron, Inc,

Charlolte Steeh - Georgia State University

Donna Gillin - CMOR

Paul J. Lavrakas - Nielsen Media Research

5:00 p.m. = 6:00 p.m. Reception Cash Bar

6:00 p.m. - 9:00 p.m. A wonderful dinner at the historic
Hermitage Plantation

6:00 p.m. = 9:00 p.m. Dinner at the Sheraton (Salon EIF)

Friday, May 16

T:00am. =300 pm, “REGISTRATION DESK OPEN

T:00 am.-9:00 am. Breakfast Bullet (Tent)

0:00 a.m. = 4:00 pm.  EXHIBITS OPEN: Software,
Tachnology & Books

= COMCURREMT SESSIONS =
Friday 8:15 a.m. = 3:45 a.m.

RDD Response Rates |; Research on Improving
Response Rates with the Mational Survey of America's
Eamilies (Salon C)

David Canfor - Wastat - Chair
Joel D. Bloom - Oregon Survey Research Laboratory -
Discussant

An Experiment in Call Scheduling for an RDD Survey
Pat Cunningham - Westal

Dawid Martin - Westat

J. Michael Brick - Wesiat

How Has the Level of Effort Changed to Contact
Households on an RDD Survey?

Jonathan Wivagg - Westat

David Martin - VWastal

J. Michael Brick - Westat

Comparing Incentives at Initial and Refusal Conversion
Stages on a Screening Interview for a Random Digit Dial
Survey

David Cantor - Westat

Pat Cunningham - Westal

Timothy Triphett - Urban Institute

Rebecca Steinbach - Uirban Institula

Comparing Different Incentives Schemes for an
Extended Interview on a Random Digit Dial Survey
Kevin Wang - Urban Institute

David Canlor - Westat

Matakie Adi-Habib - Urban Insifute

50 ampli Impr
I (Salon F)
Donald Green - Yale Universily - Political Scence
Department - Chair
James Lepkowskl - University of Michigan - Discussant




# CONCURRENT SESSIONS «
Friday 8:15 a.m. — 9:45 a.m. Continued...

Enough Already with Random Digit Dialing: A Validated
Vote Test of Improving Pre-Election Polling with
Registration Based Sampling

Donald Green - Yale University

Alan Garber - Yala University

Polls in Black and White: Examining the Differences in
the Demographics from RDD and Registration Based
Sampling

Richard Morin - The Washington Post

Claudia Deane - The Washington Post

When Every Day is Election Day: Finding Early Voters
and Forecasting the Absentee Vote

Anthony Salvanto - CBS Mews

Michael X. Butterworth - CBS News

Getting People to Talk to You: The Effect of an
Introductory Letter on Poll Response Rates in
Registration Based Samples

Christopher Mann - Yale University - Political Science Dep

How Likely Is a Likely Voter to Vote: An Assessment of
RDD and Registration Based Sampling

Doug Schwartz - Quinnipiac University Polling Instifute
Clay Richards - Quinnipiac University Polling Institute

i sign for Fa Il (Salon DY
Dawn V. Melson - U.5. Bureau of the Census - Chair
Faul Beatly - Mational Center for Health Statistics -
Discussani

Telescoping Events in Student Surveys on Victimization
Mike Planty - Education Statistics Services Institute/alR

Measuring the Freguency of Regular Behaviors:
Comparing the “Typical Week" to the “Past Week"
LinChiat Chang - Sirategic Research Group

Jon A, Krosnick - Ohio State University

Event History Calendar Interviewing Improves the
Reporting of When Events Happened

Roberl F, Balli - University of Nebraska

Eun Ha Lee - University of Michigan

Frank P. Stafford - University of Michigan

The Relationship Between Accuracy and Interval Length
in the Respondent Generated Interval Protocol
5. James Press - University of California at Riverside
;udilll: M. Tanur - State University of New York at Stony
o

Internet and Telephone Survey Methodology (Belle
Meade)

David R. Johnson - Pennsylvania State University - Chair
Charles H. Franklin - University of Wisconsin, Madison -
Discussant

Exploring Online Survey Methodologies: Who are the
Respondents and How to Get Them to Respond
Kristine Welter-Warmerdam - University of California-Santa
Barbara

Paclo A Gardinali - University of Califomia, Santa Barbara
Raymond Wong - University of California-Sanla Barbara

Methodological Issues in Web Data Collection of Ego-
Centerad Metworks

Vasja Vehovar - University of Ljubljana

Katja Lozar Manfreda - University of Ljiubljana

Gasper Koren - University of Ljubljana

Valentina Hiabec - Univarsity of Ljubljana

Respondent-Generated Intervals: Do They Help in
Collecting Quantitative Data?
Dominic P. Lusinchi - Far Wesl Research

Improving the Validity of Self-Reports of Cancer
Screening Behaviors

Timaothy P. Johnson - University of lllinois at Chicago
Diane O'Rourke - University of lilinals

Jane E. Burmris - University of llinois at Chicago
Richard Warnecke - University of lllinois al Chicago

Roger Tourangeau - University of Maryland & University of
Michigan - Chair

Robert Groves - University of Michigan & University of
Maryland

Alan Price - Office of Research Integrity, U.5. Public Health
Service

Richard Kulka - RTI International

John Thompson - NORG

# CONCURRENT SESSIONS =
Friday 10:00 a.m. = 11:30 am.

RDD Response Rates Il: Academics, Non-Profits,
Commaercial Firms, and the News Meadia (Salon C)
Robert Baumgartner - PA Consulting Group - Chair

Invited Address; Recent Response Rates Changes on
the Surveys of Consumers

Richard Curtin - University of Michigan

Stanley Prasser - University of Maryland

Eleanor Singer - University of Michigan

Invited Address: Response Rates to Mational RDD
Surveys at NORC, 1996-2002
Tom Smith - NORC

Response Rates in Recent Surveys Conducted by Non-
Profits and Commercial Survey Agencies and the News
Media

Allyson L. Holbrook - University of lllinais at Chicago

Alison Pfent - Ohio State University

Jon A, Krosnick - Ohio State University

Pol n (Salon F)
Kent Tedin - University of Houston - Chair
KMurray Edelman - CBS News - Discussani



b mHEHﬂHEHT EEEEEHE ko3
Friday 10:00 a.m. — 11:30 a.m. Confinued...

The Increasing Disconnect Between Voters and the
General Public in California
Mark J. DiCamillo - Field Research Corporation

Pre-Election Surveys: The impact of Ballot Order on Pre-
Election Projections

Eric W. Rademacher - University of Cincinnati, Institule for
Policy Rasearch

Andrew E. Smith - University of New Hampshire

General Views of Government, "Blame" for Difficulties
and Electoral Politics
G. Donald Ferrea, Jr. - University of Wisconsin

Questionnaire Design to Measure Opinions | (Belle
Meade)

Jennifer Rothgab - U.S, Census Buraau - Chair
Robert ¥. Shapira - Columbia University - Discussani

Do Small Question Changes Destroy Comparabliity?
Michelle Ernst - NORC, University of Chicago

Kenneth A, Rasinski - NORC

Catharing C. Haggerly - NORC, University of Chicago

Assertions in Opinlon Surveys: On the Limits of a
Popular Question Format

Harry van den Berg - Vrije Universitei

Christine Carabain - Vrije Universiteit

Priming Disclosure of Sensitive Toplcs in Surveys
Kennath A. Rasinski - NORC

Penny 5. Visser - University of Chicago

Maria Zagaisky - University of Chicago

William B, Witherspoon - University of Chicago

Can We Trust Respondents to Do Their Best?
Siobhan Bernadette Carey - Office for Mational Stalistics, UK

The Impact of the Internat on Daily Bahavior (Salon D)
John P. Robinson - University of Maryland - Chair

Infermation Technology and Functional Time
Displacemeant
Meyer Kestnbaum - University of Maryland

Media Use and Social Life Differences among Internet
Users in the General Social Survey
Alan Meustadtl - University of Maryland

Dances with Napster: Predictable Consumer Behavior in
the Mew Digital Economy
John Horrigan - The Pew Internat and Amenican Life Progect

Internet Use, Mass Media, Social Life and Other Daily
Activity
Jeffray Cole - University of Californda, Los Angeles

The Impact of Internet Use on Sociability: Time-Diary
Findings

Morman Nig - Institute for the Quantitative Study of Society,
Stanford University

Survey Methods: Participation and Mode Effects (Salon
E)

John Kennedy - Indiana University - Chair

Mary E. Losch - University of Northern lowa - Discussant

Would Social Isolation Theory Explain Teacher
Participation In Surveys

Young | Chun - Education Statistics Services
Institule’American Instifutes for Research

Leslie A, Scoll - Education Statistics Services
Institute’American Instifutes for Research

How Web Surveys Differ From Other Kinds of User
Intarfacas

Michael F. Schaber - Mew School for Social Research
Frederick G. Conrad - University of Michigan

Patrick Ehlan - Mew Schoal for Social Research

The Effect of Method of Delivery and Response
Propensity on Response to a Nonresponse Follow-up to
the Medicare Satisfaction Survey

Linda L. Dimitropoulos - RTI Intematonal

Larry M. Campbell - RTI International

Vincent . lannacchiané — RT] Intermational

An Exparimental Test of the Effects of Incentive Levels
and Type of Mailer on Mail Survey Response in the Post-
9/11 Era

Morman Trussell - Mielsen Media Research

Paul J. Lavrakas - Nielsen Media Research

Interactive Paper Presentations (Kingsley)
Geralding M. Mooney - Mathematica Policy Research - Chair

Trust, Attention, and Approval: Question-Order Effects
and Attitudes toward the State Legislature

Kelly D. Patierson - Brigham Young University

Greg L. Snow - Brigham Young Univarsity

Howard B, Christensen - Brigham Young University
Joseph A Olsen - Brigham Young University

A Perfect Starm in Institutional Confidence
Jannifar Airay - Wirthlin Worldwide

Anne Rreszut - Wirthlin Wordwide

Caral Gsialdar - Wirthlin Waordwide

Pictures From Life's Other Side: A New Longitudinal
Study of Young People
lain Moble - Department for Education and Skills, UK

Interviews of Leaseholders in Chicago's Housing
Authority: A Comparison of Data Collected by Public
Housing Residents and Mon-Public Housing Residents
Catherine C, Haggerly - NORC

Colm O'Muircheartaigh - NORC

“Everybody's Heard About It, But Did Anyone Actually
See It? Campaign Advertising Via the World Wide Web
in Ohio™

Kim Downing - University of Cincinnati



% CONMCURRENT SESSIONS
Friday 10:00 a.m. — 11:30 a.m. Continwed...

Black CitiesWhite Cities: Evaluating the Public Schools
Suszan E. Howell - University of New Oreans

Matthew A Vile - University of Mew Orleans

Huey L. Parry - Southam University al Baton Rouge

Staff-Generated Newspaper Content: Does Quality
Matter to Readers?

Michael O'Connell - University of North Carolina

W. Joann Wong - University of North Caralina

Cary R, Frith - University of North Carolina

Janet D, Kwami - University of North Carolina

The Health Insurance Verification Question in the 2001
California Health Interview Survey

Wei Yen - University of California, Los Angeles

E. Richard Brown - University of Califomnia, Los Angeles
Minez Ponce - University of California, Los Angadas
Charles A. DiSogra - University of California, Los Angeles

% POSTER SESSION 3
Friday 11:30 a.m. - 12:15 p.m.

(Plantation Lobby — Two Rivers Foyer)

Joanne M. Miller - University of Minnesota - Chair

Measuring Sensitive Information Through Personal
Intarviews

Leonard A. Wood - Mulli-sponsor Surveys, Inc.

Harry E. Colugno - Multi-sponsor Surveys, Inc.

The Personal Interview as a Means of Gathering
Sensitive Data

Leonard A. Wood - Multi-sponsor Surveys, Inc.
Harry E. Cotugno - Multi-sponsor Surveys, Inc.

Why Do People Watch What They Do Not Trust? Need
for Cognition as a Moderator in the Association Between
News Skepticism and Exposure

Yariv Tsfati - University of Haifa

Responding Without Reason: Effects of Compliance on
ltem Nonresponse

Alex R, Trouteaud - Baylor University

James D. Parker - Bavior University

Race, Political Trust and the 2000 Election
Terri 3. Fine - University of Central Florida

Individual Differences in Willingness to Self Censor
Andrew F. Hayes - Ohio State University

James Shanahan - Cornell University

Carroll J. Glynn - Ohio State University

Brian Lidall - Ohio State University

Bllingual Interviewer Selection in ATUS Cognitive
Interviewing: Can We Trust Learned Bilingual
Interviewers to Do Thelr Jobs as Well as Native Bilingual
Speakers?

Man-chi Mandy Sha - NORC

Cathenne Haggerly - NMORC

Environmental Concerns of African American Parents in
Tampa, Florida
Kimberty M. Harper - Florida & & M University

Evaluating the Cultural Equivalence of the Medicare
CAHPSE Fea-for-Service Survey

Carla M. Bann - RTI International

Vincant G. lannacchiona = RTI Infernational

Edward 5. Sekscanski - Center for Medicare and Medicaid
Sarvicea

A Comparison of the Effects of Four Study Designs on
Data Quality: Preparing for the National Asthma Survey
Kathleen O'Connor -« COCNCHS/IDHIS

Part-Whole Question-Order Effects in a Quality of Life
Survey

Scott R. Beach - University of Pittsburgh

Michael W. Bridges - University of Pittsburgh

Donald Musa - University of Pittsburgh

The Impact of Early Notification on Internet Survey
Response Rates

Karry Y. Lavin - Weaslal

Martha Kudela - Westal

Michale Burr - Westat

Theresa Famalaro - Westat

Elizabaih Weastin - Wastal

Finding the Neadle in the Non-Profit Haystack:
Assessing Contact Results for a Telephone Survey of
Mon-Profit Organizations

Maraana M. Wright - Westal

Kerry ¥. Lavin - Westat

Katie Hubbell - Westal

Rachel Jones - Westal

Volunteering Trends Among Young Adults
Michael Regnier - AIR/ESSI
Mike Planty - Education Statistics Services Instituta/AlR

Demographic Characteristics as Indicators of
Performance on the Spanish Language Skills
Assessment

Rosanna 5. Quiroz - RTI International

Georgina McAvinchey - RTI International
Kimberly Walts - RTI International

As Life's Challenges Mount, Work Life Balance
Becomes a Quest, Especially Among RaciallEthnic
Minority Workers 45+

Xenia P, Montenegro - AARP

Tracy Meedham - AARP

Retirement Doas Not Mean "Not Working” Anymore,
Especially Among Racial Minorities

Xania P. Montenegro - AARP

Tracy Meedham - AARP



Friday 11:30 a.m. - 12:15 p.m. Continued...

Parsonality Type a3 a Predictor of Interviewer
Performanca

Chiristina L. Abbott - Millerswille University
Berwood A. Yost - Millersville University

Jennifer L. Harding - Millersville University
Shellay-Ann Francis - Millersville Universily

The Timing of a Prepaid Incentive in a Mail Survey of
Physicians

Jeramy E. Morton - RTI International

Kristine Fahmey - RTI International

John Loft - RTI Infernational

Muollyann Brodie - The Henry J. Kaiser Family Foundation

An Assessment of Current Population Survey Estimates
of the Number of Persons Holding a GED
Matthew A, DeBell - Amerncan Institutes for Resaarch

Pre-Paid vs. Promised Incentives: Which Works Better
for a Telephone Survey of Low-Income Respondents?
Martha D. Kovac - Mathematica Policy Research

Jason A. Markesich - Mathematica Policy Research

The Effects of Differential Incentives on Completion
Rates: A Telephone Survey Experiment with Low
Income Respondents

Mariha D. Kovac - Mathematica Policy Research

Jason A Markesich - Mathematica Policy Research

Reformatting a Self-Administered Questionnaire Based
on ltem Monresponse

Frances M. Chevarley - Agency for Healthcare Research &
Cruality

Comparison of Self- Versus Proxy-Reporting of General
Health Status Using the 2000 Medical Expenditure Panel
Survey (MEPS)

Frances M. Chevarlay - Agency lfor Healthcare Research &
Cruality

Assessing Potential Nonresponse Bias and Strategies
for Bias Reduction Among Types of Survey Resistors
Adam Safir - The Urban Institute

Experience of Violence and Commitment to Political
Compromise
Erin Carriere - Office of Rescarch, Department of State

Judicial Attitudes Toward Polling as Evidenced by
Rulings in Connecticut Change of Venue Capital Felony
Murder Trials

April M. Brackett - Linivarsity of Conneclicut

Chris E. Barnes - University of Connecticut

Dr. Kannath Dautrich - University of Connachout

Measuring Customer Satisfaction with a Salient Event:
An Experimental Design Analyzing the Impact of Self-
Administered Survey Mode and Personalized Visual
Images

Richard G, Schuldt - University of llinois at Springfield
Faul K. McDeavitt - University of llinois at Springfield

A System for Classifying Survey Questions: Preliminary
Results and Considerations

Michaal W. Bridges - University of Pitlsburgh

Scott R, Beach - University of Pittsburgh

Donald Musa - University of Piltsburgh

Janet E. Schlarb - University of Pittsburgh

Effects of Sponsor Identity and Perceived Data Security
on Response Rates and Data Quality

Kerry ¥. Levin - Wesiat

Jonnifer E. O'Eren - Westal

Andraw Wang - NIST

Stephanie Shipp - MIST

Bryan Davis - Westat

Adran Gordon - Westat

Partials and Breakoffs in the National Health Interview
Survey, 2000-2002

Beth L. Taylor - Centers for Disease Control and Prevention-
MCHS

Barbara J. Stussman - Centers for Disease Controd and
Prevention-NCHS

Howard Riddick - Centers for Disease Controd and
Prevantion-NCHS

The iImpact of Senior Housing Arrangements on

Demographic Surveys
Jennifer E. Hunder - U5, Census Bureau

What Do You Do?: Occupational Coding Versus
Respondent Self-Classification of Dccupation Status
Izsabel C, Farmar - University of lllincis at Chicago

The Effect of a Pre-paid and Promised Incentive an
Response Rate

Barbara C. O'Hara - Arbitran Inc.

Christina Frederick - Arbitron Inc

Getting Around Privacy Managers
Jennifer De Pinto - CBS Mews
Jinghua Zou - CBS News

Maintaining Trust: How to Protect the Privacy and
Confidentiality of Survey Respondents.

Howard M. Speizer - MSinteractive

Tony Diponio - Market Strategies

Bab Miller - MSinteractive

Conducting a Survey to Identify the Unmet Civil Legal
Meeds of a Low Income Population
John Tamal - Social & Economic Sciences Research Center

Comparing Methods for Testing CATI Questionnaires
John Tamai - Social & Economic Sciences Research Cantar
Danra L. Moore - Soclal & Ecopomic Sclences Research
Center

Response Rates and Timing of Mailings: A National
Study of College Students

Matthew E. Jans - University of Massachusetis, Boston
Anthony Roman - University of Massachusetts, Boston



# POSTER SESSION =
Friday 11:30 a.m. — 12:15 p.m, Confinued...

Intra-Dyadic Agreement Between Parents and Their

Teenagers
Stacey L. Bielick - Amercan Institutes for Research

Both Close Together and Far Apart: Addressing the
Challenges of Co-location and Off-site Management in
the Los Angeles Latino Eye Study

Liza %', John - Battelle Center for Public Health Research
and Evaluation

Karan Tucker - Battells Center for Public Health Research
and Evaluation

Michael Preciado - Battelle Center for Public Health
Research and Evaluation

A Measure of Socio-Economic Status Obtained From 15
Year Olds - Can It Be Trusted?
Baljit K. Gill - Office for Nalional Statistics

Go with the Flow: Cognitive Testing of a Multi-mode,
Multi-Agency Survey about Drinking Water

Barbara Wilson - Mational Center for Health Statistics
Laurie Kamimoio - Center for Disease Control and
Fravention

Karen Whitaker - Center for Disease Control and Prevention
Melonie Williams - Environmental Protection Agency
Chns Dockins - Environmeanial Protection Agency

Henry Kim - Food and Drug Administration

Lauren Posnick - Food and Drug Administration

Beth Canfield - Mational Center for Health Statistics

Public Perceptions of the Phrase 'God Bless America’
John V. Badle - Middle Tennessee State University

Larry Burriss - Middle Tennessee State University

Ken Blake - Middle Tennessea State University

Teresa Mastin - Middle Tennesses Stale University
Robert Wyatt - Middle Tennessee State University

Percaptions and Purchasing of the Phrase "God Bless
America”
John V. Bodle - Middle Tennesses State Universily

Does Order Really Make a Difference? The Impact of
Respondent and Question Characteristics on Response
Option Order Effects

Graca E. O'Neill - Joint Program in Survey Meathodology

An Experiment with Respondent Burden in a Pop-Up
Web Survey

Prabu David, Lewis R, Horner, Carol Diedrichs, Sally
Tschera Connall Rogers - Ohio State University

Asking Comparative Questions: A Comparison of Three
Waording Sirategies
Kaiya Liu - Ohio State University

The Rational Silence of Trusting Citizens
Marice K. McCoy - Annenberg School for Communication,
University of Pennsylvania

Reflecting Audience Characteristics: The Influence of In-
depth Reporting on Newspaper Credibility

Joan R. Cates - University of Morth Carolina - Chapel Hill
Juanila J. Coverl - University of Marih Caroling - Chapel Hill
Stacey J.T. Hust - University of North Carolina - Chapel Hill
Ayna Mollazade - University of North Carolina - Chapel Hill

In Government We Trust: Exchanging Information for
Public Health Services

Marice K. McCoy - Annenberg School for Communication,
Uiniversity of Pennsylvania

Perceived Scientific Consensus and Environmental
Public Opinion: The Case of Global Warming
Christing J. Brittle - University of Michigan

Comparing Propensity Score Weighting with Other
Weighting Methods: A Case Study

Gosta K. Forsman - University of Linkdping

Maria Varedian - Link&ping Univarsity

Hawve Florida's Election Problems Been Solved? Voler
Attitudes and Behavior in Jacksonville, Florida,
November 2002

Ray Oldakowski - Jacksonville University

it's Only Incidental: Effects of Response Format in
Determining Behavioral or Event Occurrence
Randall K, Thomas - Harmis Inleractive

Fachel C. Lafond - Hamris Inleractive

Rensa M. Smith - Harris Interactive,

Susan Behnke - Harris Interactive

Explaining the Georgia Election of 2002Z: Why Barnes
and Cleland Lost
James Bason, Linton Mann 11l - University of Gaorgia

# LUNCH/PLENARY SESSION 12:15 pm. = 2:05 p.m,
(Tant)

Richard E. Petty, Distinguished University Professor nf
Psychology, Ohio State University. Dr. Petty is the 2003
Decade of Behavior Distinguished Lecturer,

DECADE .i
o B E AN

Title;: “The Psychology of Public Opinion Formation and
Ehﬂ__nga'

# CONCURRENT SESSIONS

Friday 2:15 p.m. = 3:

RD n ill: Region

Academic Surveys, Reporting Practices, and Effects on
ua (Salon C)

Ward Kay - Adirondack Communications - Chair

INVITED ADDRESS: The Future of the Behavioral Risk
Factor Surveillance System [BRFESS) in a Changing
Environment

Al H. Makdad - Centers for Disease Confrol



# CONCURRENT SESSIONS
Friday 2:15 p.m. = 3:45 p.m. Continued...

Response Rates Today: Academic Survey Centers
Garald M, Kosicki - Cenler for Survey Resaarch, Ohio State
Univesrsily

Krisztina Marton - Cenfer for Survey Resaarch, Ohio State
Linisersily

Rober H. Lee - Survey Research Center, Uiniversity of
Califormia, Barkelay

Data Quality of Refusal Conversions and Call-Backs
Joanne M. Miller - University of Minnesota
Justin Wedeking - University of Minnesota

impact of Calibacks and Field Period on Response
Rates and Representativeness
G. Donald Ferree, Jr. - University of Wisconsin

Political Attitudes | (Salon E)

Patricia Moy - University of Washington - Chair

Leonie Huddy - Stale University of New York at Stony Brook
- Discussant

Views of George W. Bush: The Impact of Including the
President’s Name in Poll Questions
Sarah L. Dutton - CBS News

Rally Events and Presidential Approval - An Update
Larry Hugick - Princeton Survey Research Assodiales
Margie L. Engle - Princeton Survey Research Associates

What Affects Public Loyalty to President?
Raghavan Mayur - TIPP PollTechnomatrica Market
Inteligence

Clare Sherlock - TIPP Poll! Technomelrica Markel
Intelligence

Tatiana Koudinova - TIPP PollTechnometrica Market
Intelligence

The Mass Media and Anti-American Attitudes in tha
Islamic World: Implications for U5, Public Diplomacy
Erik C, Nisbat - Comeall University

Matthew C. Nisbet - Cormeldl University

Diietram A, Scheufele - Comell Uninversily

James Shanahan - Comell University

tionn - n nd Cultu
(McGavocks A)
Alisu Schoua-Glusberg - Research Support Services - Chair

Gregory Herak - University of California, Davis - Discussant

Gender, Culture, and Knowledge: A Cross-National
Examination of Cultural Determinants of Gender
Disparities in Political Knowledge

Damarys Canache - Florida State University

Jeffery J. Mondak - Flonida State University

Kristin L. Stewart - Florida State University

Can We Trust International Comparisons - What
Happens When You Look Deeper?
Siobhan Bermadette Carey - Office for Mational Statistics, UK

Collecting Data in Multiple Languages: Evidence of the
MNeed for Non-English Interviews in a Survaey on
Children's Health

Stephen J. Blumberg - National Center for Health Statistics
Marcie Cynamon - COC/NCHS/DHIS

Seth Brady - Abt Associates Inc,

Larry Osbarm - Abl Associales Inc.

Lorayn Olson - Abt Associates Inc,

Collecting Data in Multiple Languages: Development of
a Methodology

Lorayn E. Olson - Abt Associates Inc.

Larry Osborn - Abl Associates, Inc.

Stephen J. Blumberg - National Center for Health Statistics
Sath Brady - A Associates Ine.

Interviewears and Interviewing (Salon F)

Wictoria Albright - Field Research Corporation - Chair
Donald P. Cambum - RTI International - Discussani

Gender Differentiation in Measures of Psychological
Political Engagement: The Role of Interviewer Effects
Susan A, Banduod - Universileit Twente

Does Voice Matter? An Interactive Voice Response
(IWR) Experiment

Mick P, Couper - University of Michigan

Elganor Singer - Uiniversity of Michigan

Roger Tourangeau - University of Mandand

Assessment of Voice Recognition and Behavioral
Engine Technologies in an Interviewer Skills Training
Tool

Michael W, Link - RTI Infernational

Rachel Caspar - RTI International

Polly P. Armsby - RTI Inlarmatonal

Laura Flicker - RTI International

The Impact of Interviewers' Attitudes on Performance
Candice &. Bames - Field Division, US Census Bureau
Geralding Burl - Census Buraau

Survey Research Exami Ps

r I
Killing and Social Inequality (Belle Meade)

Alfred McaAlister - University of Texas Health Scence Center
- Chair
Wendy Rahn - University of Minnesota - Discussanl

ish

Moral Disengagement in the Perpetration of
Inhumanities
Albert Bandura - Stanford Univearsity

Psychosocial mechanisms influencing tolerance for
social inequalities
Alfred McAlister - University of Texas, Houston

Moral disengagement and support for war: Changes in
the U.5. after 9-11-01
Theodore C. Morrison - University of Texas, Houston



# CONCURRENT SESSIONS
Eriday 2:15 p.m, — 3:45 pm. Continued...

Moral justification of the death penalty, dehumanization
of murderers and international variation in homicide
rates

Jaannié & Grussendorf - University of Texas, Houston

Interactive Paper Presentations (Kingslay)
Matthew Courser - Pacific Institute for Research and
Evaluation - Chair

Ramifications of the Counter-Terrorism Campaign for
Americans’ Attitudes Toward International Affairs
Alvin Richman - .5, Depariment of State

Tracking Continuing Psychological Outcomes From the
World Trade Center Disaster Among Mew Yorkers
Michael J. Bucuvalas - Schulman, Ronca & Bucuvalas
Mark A. Morgan - Schulman, Ronca & Bucuvalas

Sandro Galea - New York Academy of Medicine

Finding a Way Forward: Building Confidence in a
Shared Future in Breko District
Janice Bell - U.S. Depariment of State

Paolitical Party Preferences of U.5. Hispanics: The Role
of Religion and Demographics

Ariela Keysar - City University of New York Graduata Center
Barry A, Kosmin - JPR London, UK

Egon Mayer - City University of Mew York Graduate Center

How Students Identify Gangs at School: An Analysis of
Multiple Gang ldentification Questions in the 1995
SCS/MCVYS

Sally M. Ruddy - Education Statistics Servicas Institute/AIR

Community Differences in Public Opinion Regarding
Substance Abuse Among Youth

Julie L. Andsager - Washinglon State University
Douglas B. Hindman - Washington State University

Is Social Trust Related to an Individual’s Propensity to
Participate in an RDD Survey?
Douglas B. Currivan - University of Massachusetts Boston

The Effects of Public Support on Public Policy and Mass
Media Agendas During the Persian Gulf War
Thomas B. Christie - University of Texas at Arlington

Trust in the Media: Relation Between Fear of Invasion of
Privacy and Support for Press Access to Information
David L. Cuillier - Washington State University

'How Do | Define Who | Am?' A Survey of Young People
in Scandinavia

Mads Stenbjere - Zapera

Anne Skare Nielsen - Copenhagen Institute for Fulures
Studias

Gender and Racial Differences in Prejudging High-
Profile Cases: The impact of the Race of the Defendant
and the Characteristics of the Case on Respondent
Choices

Robert 8. Ross - California State University, Chico

Edward J. Bronson - California State University, Chico

Attitudes About Athlatics in K-12 Public Schools
Russ Masco - Morthern Arizona University
Sunshine Coffman - Morthem Arizona University

% CONCURRENT SESSIONS 3
Fri &4:00 p.m. = 530 p.m.

RDD Response Rates IV: Effects on Data Quality and

Calculation Methods (Salon C)
Morman Trussal - Mistsan Media Research = Chair

Clyde Tucker - Bureau of Labor Statistics - Discussani

Invited Address: The Impact of Response Rates on
Survey Accuracy: When is Too Little Too Much?
Faul Biemer — RTI International

Michael Link = RTI Internaticnal

Invited Addresz: A Review of AAPOR Standard
Definitions for Response Rate Calculation and
Reporting

Roberd Daves - Star Tribuna

Invited Address; Survey Response Rate Reporting in the
Professional Literature

Timothy Johnson - University of llingds al Chicago

Linda Owens - University of lllinois al Chicago

Political Parties and Party ldentification (Salon D)
Kurt Lang - University of Washington — Chair
Michael P. McDonald - George Mason University -
Discussant

Measuring Party Identification: The Effect of Question
Wording

Jeffrey M. Jones - The Gallup Organization

David W. Moore - The Gallup Organization

The Resilience of Party Identification: Predicting and
Explaining Election Outcomes

Michasl G. Hagen - Rutgers University

Cliff Zukin - Rutgers University

Fobert J. Suls - Rulgers University

Mew Democrats and New Republicans: Changes in
Partisan Attitudes Over 15 Years of the Times
Mirror/Pew Research Center Values Study

Michael A& Dimock - Pew Resaarch Center

Scoft Keeter - Pew Research Center

Payton M. Craighill - Pew Research Cenler

Gatting the Job Dona?: Party Images and Elections in
FPost-8/11 America
Anthony M. Salvanto - CBS News



b2 EHHE URRENT EEEEC‘HE -
Friday 4:00 p.m. - 5:30 p.m. Continued...

Survey Methods: Questionnaire Design and Refusal
Conversion (Salon F)

Cecilis Gaziano - Resaarch Solubans, Inc. - Chair

Floyd (Jack) J. Fowler, Jr, - Center for Survey Resesarch,
University of Massachusetts Boston - Discussant

Invited Address: Enhancing the Validity and Cross-
Cultural Comparablility of Measurement in Survey
Research

Gary King - Harvard University

Christopher J_L. Murray - World Health Organization
Joshua A Salomon - World Health Organization

Ajay Tandon - World Health Organization

Does “Call Me Back Later” Really Mean “l Refuse”? An
Experiment to Convert Soft Refusals in a Business
Survey

Kerry Y. Lavin - Westal

Mareena M. Wright - Westal

katie Hubball - Wastiat

Rachel Jones - Wesiat

Question Wording Regulates Response Order Effects in
Categorical Questions Presentaed Orally: The Impact of
Warnings to Wait and lllusory Endings

Allyzon L. Holbrook = University of linois at Chicago

Jon A Krosnick - Ohio State Linivarsity

David W, Moore - The Gallup Organization

Roger Tourangeau - University of Mandand

A Comparison of Minimally Balanced and Fully
Balanced Forced Choice tems

Eric M. Shaeffer - Ohio Slate University

Gary E. Langer - ABC News

Daniel M. Merkle - ABC Mews

Jon A Krosnick - Ohio State University

Beyond Black and White: Multi-Ethnic Studies of Racial
Aftitudes (Salon E)

Charlotte Steeh - Georgia State University - Chair

Maria Krysan - University of lllincis atl Chicago - Discussant

Will Americans Still Hate Welfare? Inter-Racial Attitudes
and Support for Redistribution
Cybelle Fox - Harvard University

African-American, Hispanic, and White Explanations of
the BlackWhite Gap in Socioeconomic Status, 1977-
2000

Matthew O. Hunt - Northeastern University

Comfort Zones: Immigration, Assimilation, and the
Heighborhood Racial Composition Preferences of
Latinos and Asians

Camille Z, Chares - University of Pennsylvania

intergroup Contact and Latinos’ Racial Attitudes: The
Contact Hypothesis Revisited

Tyrone Forman - Universily of lnols at Chicago

Matt Rodriguez - University of lllinois at Chicago

Telephone Survey Methodology (Belle Meade)
Leora Lawton - Freeman, Sullivan & Company - Chair

Diavid Cantor - Westat - Discussant

Optimizing Call Strategies in RDD: Differential
Monresponse Bias and Costs in REACH 2010
Whitney E. Murphy - N.O.R.C

Calm O'Muircheartaigh - N.O.R.C.

Rachel Harter - N.O.R.C.

Carol A. Emmans - N.OR.C.

Impact of Changes in the Telephona Environment on
RDD Telephone Surveys

Mary C. Murray - Abl Associates Inc.

Jessica Cardoni - Abt Associates Inc.

Erin Foster - Abl Associates Inc

Chris Becker - Abt Associates Inc

Paul Buckley - Consultant

Marcie Cynamon - Mational Center for Health Statistics

Differences in the Political Attitudes and Behavior of
Call and Land Line Telephone Users

Michael W. Traugoti - University of Michigan

Sung-Hee Joo - University of Michigan

House Effects in a Telephone Survey
Peter Mariolis - Centers Tor Disease Conbrol and Pravantion

Judith Graber - Maine Department of Health

r (Kingsley)
Randall K. Thomas - Harrs Interactive - Chair

Population Density Response Rates in a Statewide RDD
Telephone Survey

Charles A, DiSogra - University of California, Los Angeles
David M. Grant - University of Califormia, Los Angeles

Wei Yen - University of California, Los Angeles

Customer Satisfaction Research: The Impact of Study
Sponsor, Response Option Order, and Question Order
Amanda Scoil - Ohio State University

Michael P. Tichy - Ohio State University

Allyson L. Holbrook - University of llingis - Chicago
Sowmya Anand - Ohio Slate Uiniversity

Opinion Polling and Trust in the Democratic Process
Alun A Preece - University of Queensland
Vivienne Croft - NFO Australia

The Surprising Relationship Between Community Health
and Mewspaper Success

Kathy R. Forde - University of North Carolina - Chapel Hill
Marti Maguire - University of Morth Caralina - Chapal Hill
Anne Milmoe - University of North Carolina - Chapel Hill

Guy R. Mossman - University of Morth Carolina - Chapel Hill

MName that Race: Using Names to Predict Ethnicity and
Race

Karen H. Grigorian - NORC

John Sokolowski - NORC

10



u COMCURRENT SESSIONS

Friday 4:00 p.m. = 5:30 p.m. Confinued...

Eating Your Cake and Having It: Recanciling Neo-
Realism and Liberal International
Andrew Rojecki = University of Ilingis, Chicago

Can America Trust the Deeply Religious? A New
Question to Help Answer an Old Question
Steve Farkas - Public Agenda

Survey Research and Secondary Meaning: The Case of
Colour Trademarks

Jarel A Hoek - Massey University

Phil Gendall - Massay University

Relationship Between Survey Questions, Newsgroup
Content, and Mainstream News Coverage
Dawd P. Fan - University of Minnesola

Legal Problems, Legal Needs: The Legal Assistance Gap
Facing Lower Income People in New Jersey

Anjali Srivastava - Poverty Research Institute of Legal
Services of Mew Jersay

Malville D. Miller, Jr. - Legal Services of Mew Jersey

Survey Documentation: On the Path to Enlightenment
Shawna L. Waugh - Energy Information Administration

€:00 pom. = 7:00 p.m. Reception (Verandah)
7:030 p.mi. — 8:30 p.m. Plated Dinner (Salon ABC/DIEF)

% PLENARY SESSION 3
Fri : = 10:
(Salon A/BIC/DVEIF)

Arianna Huffingten: nationally syndicated newspaper

columnist and author.
Title: Public Opinien and Pelling in Contemporary
American Politics

Discussants: Robert Shapiro (Columbia Liniversity);
Roger Tourangeau (University of Mandand and University of
Michigan); Richard Morin {The Washington Post)

10:30 p.m. = 12:00 a.m. Cash Bar (Plantation

Lobby)
Saturday, May 17
700 am. — 300 pm. “REGISTRATION DESK QOPEM
7:00 a.m. AAPOR Fun Run/¥alk

T:00am. —9:00 am.
2:00 a.m. = 4:00 p.m

Breakfast Buffet (Tent)
EXHIBITS OPEN: Software,
Technology & Books

# CONCURRENT SESSIONS

Trust | (Sakon C)
Lynda Carlson - Mational Science Foundation - Chair

Jon D. Miller - Mordhwestern University - Discussant

11

Trust in People and Institutions: A 30-Year Trend from
the G55

Tom W, Smith - NORC

Jibum Kim - Univearsity of Chicago

Trust in Government: Fact and Artifact
George F. Bishop - University of Cincinnati

The Individual Bases of Social and Political Trust
Gabriela Catterberg - University of Michigan

Algjandro Moreno - Institute Tecnclogico Autonomao de
Mexico

i - BMiQes B
Election Polling (Belle Meada)
Mervin Field - Field Research Corporation - Chair
Colm O'Mutrcheartaigh - NORC = Discussant

Polling in the US Senate Race in Minngsota
Rober Daves - Star Trbune
Brad Coker - Mason-Dixon Research

Polling in the Governor's Race in California

Mark Baldassare - Public Policy Institute of California
Mark Di Camilla - Field Research

Susan Pinkus - LA Times

Understanding Campaign Dynamics
Charlas H. Frankln - University of Wisconsin
Daniel M. Markle - ABC Mews

A Review of Statistics to Evaluate Poll Accuracy
Michael Traugott - University of Michigan

Couriney Kennedy - University of Michigan
Elizabeth Mariin - U.5. Bureau of the Cengus

Survey Methodology: Response Rates and Mode (Salon
E)

Yuling Pan - U.5. Census Bureau - Chair

Mick Couper - Liniversity of Michigan - Discussant

Can You Trust Your Data When Telephone Response
Rates Are So Low?

J. A, Selzar - Selzer & Company

Dana M. Bimberg - Selzer & Company

Mode Effects in Web-enabled, Telephone and Face-to-
Face Foreign Policy Surveys

Monica L. Wolford - US General Accounting Office, PIPA,
COPA, University of Maryland

Steven Kull - PIPA, COPA, University of Maryland

Web vs. IVR: Mode Effects in Structured Interviews
Utilizing Rating Scales

Yongwei Yang - The Gallup Organization

Dennison Bhola - University of Mebraska-Lincoln
Mario Callegaro - University of Mebraska, Lincoin

Explaining Monresponse in a Large Mational Multimode
Survey

Kenneth W. Steve - Nielsen Media Research

Paul J. Lavrakas - Niglsen Media Research

Chuck D, Shuttles - Mielsen Media Research



# CONCURRENT SESSIONS 3
Saturday 8:15 a.m. — 9:45 a.m, Continued...

Response Rates | (Salon O)

Young I. Chun - ESSI, American Institutes for Research -
Chair

Eleancr Singer - University of Michigan - Discussant

Improving Response Rates for the BRFSS: Use of Lead
Letters and Answering Machine Messages

Michasl W, Link - RT| International

Ali Mokdad - Centers for Disaase Control

Machofle Town - Centers for Disease Coniral

David Roe - BT Infernational

Jodie Wainer - RT1 Infermational

Checks, Telephone Cards, and Point-of-Sale Cards:
Findings on Survey Response Incentives for a Low-
Income Population

Susan B. Milchall - Mathematica Policy Research
Colette LaMotha - Mathematica Policy Researh

Frank Paotter - Malhematica Policy Ressarch

Effects of Panel Attrition on Survey Results
J. Michael Dennis - Knowledge Netwaorks, Inc.

The Impact of Additional Callbacks on Response
Distributions’
Sid Groeneman - Groeneman Research & Consulting

Invited Roundtable: Pu

Legal Battle over McCain Feingold (Salon F)

FRoberl ¥, Shapiro - Columbia University - Chair

0. Whitfiald Ayres - Ayres, McHenry, & Associates, Inc.
Mare L. Kesselman - United Stafes Department of Justice
Mark 5. Mefiman - The Mallman Group

Robert K, Kelner - Covington and Burling

% CONCURRENT SESSIONS
Saturday 10:00 a.m. =11:30 a.m,

Trust ll (Salon D)
E. Deborah Jay - Field Research Corporation = Chair
Eleanar R. Gerber - U.S. Census Bureau - Discussant

Trust During an Energy Crisis

Juliet Carlisle - University of Califomia, Santa Barbara
Kristi Michaud - University of California, Santa Barbara

Eric R. A. N. Smith - University of California, Santa Barbara

Commerce and Social Trust: Cultivating Faith in the
Generalized Other
Diana C. Mutz - Ohio State University

Effects of Columbine and 9/11 on Trust and Perceptions
of Safaty

Julien O, Teitler - Columbia University

MNancy E, Reichman - Columbia University
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Annus Mirabilis, Annus Horibllis: How Press Coverage
of Terrorism, the Iragl Situation, and Wall Street
Scandals Affect Confidence in the Military, the
Government, and Major Corporations

Terasa Mastin - Middle Tennesses State University

Ken Blake - Middle Tennessee State University

Robert Wyatt - Middie Tennessees State University

David P. Fan - University of Minnesota

Elgction Polling | (Salon F)
Micheline Blum - Blum & Weprin Associates - Chair

Robert Daves — Star Tribune - Discussant

Invited Address: The Perfformance of Pre-election Polls
in 2002
Warren J, Mitofsky - Mitofsky Intérnational

Ifnvited Address: Polls, Election Outcomes and Sources
of Errar
Charles H. Franklin - Univarsity of Wisconsin, Madison

On the Over-Report Bias of the Mational Election Survay
Michael P. McDonald - George Mason University

Rationalization and Derivation Processes in
Prasidential Elactions - Mew Evidence About the
Determinants of Citizens” Vote Choices

Alison Pfent - Ohio State University

Jon A Krosnick - Chio State University

Matthew Courser - Pacific Institute for Research and
Evaluation

Survey Methods: Modes of Data Collection (Eelle Meade)
(AAPORAFDATC Joint Session)

Diane Burkom - Battelle Centers for Public Health Research
and Evaluation - Chair

Don Diltman - Washington State University - Discussant

Rates of Survey Completion and Resource Use at Each
Step of a Dillman-style Multi-Modal Survey

Andrea Hassol - Abl Associates Inc.

Brenda Rodriguez - Abl Associates Inc.

Holly Harrison - Abt Associales Inc.

Ricki Jarmon - Abl Associales Inc

Mancy Zhang - Centers for Medicare and Medicaid Services

Differences in Mode of Questionnaire Administration:
Self-Administered Web vs. CATIVCAP]

Lisa R. Carley-Baxter - Research Triangle Institute
Jennifer Wine - Research Triangle Institute

Melissa Cominole - Research Triangle Instifute

Kristin Perry - MNCES

The Effect of Data Collection Modality on Students’
Foreign Language Survey

Yann-Yann Shieh - Education Stalistics Services
Institute/Ameancan Instiiutes for Research

Mode Effects: A Quasi-Experimental Comparison of
Response Effects Between Telephone and Web Surveys
Clarissa C. David - University of Pennsylvania



= RREMT SESSIONS =
Saturday 10:00 a.m. — 11:30 a.m. Continued...

Political Surveys (Salon E)

Alfred McAlister - University of Texas Health Science - Chair
Andrew E. Smith - University of Mew Hampshire -
Discussant

Did the 911 Terrorist Attacks Accelerate RDD Refusal
Rates? A California Observation.

Charles A, DiSogra - University of California, Los Angeles
David M. Grant - University of California, Los Angeles
Greg Robison - Population Research Syslems

Holly Hoegh - California Department of Public Health
Bonnie Davis - Public Health Instituls

Test and Retest: Analyzing Survey Research Challenges
Molly W. Andolina - DePaul University

CIiff Zukin - Rultgers University

Scolt Keeter - Pew Research Cenler

Krista E. Jenkins - Rutgers University

Rethinking the Virtuous Circle: Reciprocal Relationships
of News Media Use with Civic and Political Participation
Heejo Keum - University of Wisconsin-Madison

Hemando Fojas - University of Wisconsin - Madison

Jaeho Cho - University of Wisconsin-Madison

Dhavan V. Shah - University of Wisconsin-Madisaon

William F. Eveland, Jr. - Ohio State University

Mojin Kwak - University of Michigan

Can We Trust Prison Inmates to Tell the Truth in
Surveys?

Nicola M, Singleton - Office for Mational Statistics, GB
Michaal Farrell - Maticnal Addiction Cenfer, Institute of
Psychiatry

Public Opinion and War (Salon C)
Gladys Enged Lang - University of Washington = Chair

Claudia Deane - The Washington Post - Discussant

Irwiled Address: The American Public and the Crises
with Irag and North Korea
Steven Kull - University of Maryland

Invited Address: American Public Opinion and Military
Ventures Abroad
John Mueller - Ohio State University

Invited Address: The Pew Global Attitudes Project

Mary E. Mcintosh - Princeton Survey Research Associates
Elizabath M. Gross - Pew Research Canter for the Peopla &
the Press

Micole M. Speulda - Pew Research Center for the People &
the Press

Inte niation
(AAPORAFDATC Joint Session)
Paul J. Lavrakas - Mislsan Media Research - Chair

(Kingsley)

Interviewer and Respondent Behavioral Sequences that
Predict Consents versus HUDIs

Kathy T Downey-Sargent - Arbitron, Inc.

Barbara C. O'Hare - Arbitron, Inc
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Evaluating Unit Nonresponse Rates in Web Surveys — A
Meta Study

Vasja Vehovar - University of Ljubljana; RIS

Veasna Dolnicar - University of Ljubljana; RIS

Katja Lozar - University of Ljubljana; RIS

Gasper Koren - University of Ljubljana; RIS

Yes, People with Disabilities Probably Are in Your
Sample: Methodological Issues and Strategles for
Including Them Effactively

Corinne Kirchner - American Foundation for the Blind

Achieving High Response Rates on Web-based Surveys
of Post-secondary Students

Bromwyn L. Michols - NORG

Rashna Ghadialy - NORC

The Effects of Cash, Electronic, and Paper Gift
Certificates as Respondent Incentives for a Web-based
Survey of a Technologically Sophisticated Sampla
Jeramy P, Bimholtz - University of Michigan

Dansal B. Horn - University of Michigan

Thomas Finholt - University of Michigan

Sung Joo Bae - University of Michigan

The Impact of Call Schedule on Survey Productivity,
Response Rate, and Response Bias

Zheng Joan Wang - REDA International, Inc.

Elham-Eid Alidredge - REDA International, Inc,

Jian Zhu - RED#& Intermational, Inc.

Developing a Strategy for Sampling U.5. Mobile Phone
Users Based on European Models
Trent . Buskirk - Amearican Cancar Society

Mario Callegaro - Survey Research and Methodology
Program, University of Mebraska, Lincaoln

Measuring the Effectiveness of a Public Relations Based
Education Campaign in Florida

Graham Huabear - Keichum

David Rockland - Ketchum

Jay Rayburn - Flonda State Universily

Mary Elizabeth Dunleavy - Ketchum

Privacy Managers and Do Not Call Lists: A Comparison
of RDD Sample Dispositions in Eight Regions
Vicioria Albright - Field Research Corparation

# POSTER SESSION
Saturday 11:30 am. — 12:15 p.in.
(Plantation Lobby = Two Rivers Foyer)
LinChiat Chang - Strategic Research Group - Chalr

Round Up the Usual Suspects: African Americans’
Views of Drug Enforcement Policies
Devon Johnson - Harvard University

Identifying the Sources of Nonresponse Rates in NLS
Pension Plan Questions
Monica L. Dashen - Bureaw of Labor Statistics



# POSTER SESSION
Saturday 11:30 a.m. — 12:15 p.m. Continued...

Audience Perceptions of Digital Image Manipulation and
Newspaper Trust

Alan M. Hantz - University of North Carclina at Asheville
Mark D, West - University of Morth Carcding at Asheville
Donald L. Diefenbach - University of North Canolina at
Ashaville

Media Exposure and Public Aftitudes Toward Mental
lliness: Cultivation and the Third-Person Effect
Donald L. Diefenbach - University of North Caroling at
Ashaville

Mark D West - University of Morth Carclina at Asheville

Trust, Community Affiliation, and Newspaper
Subscription

Mark . West - University of Morth Carolina at Asheville
Donald L. Diefenbach - University of Morth Carolina at
Ashavilla

Survey of Call Phone Users: Identifying Cell Phone Only
Households

Laster J. Jones - Arbitron

Dan Ames - Arbitron

Patterns of Response in a Mail Survey of Dentists
Colleen K. Porter - University of Florida

R. Paul Duncan - University of Florida

Soott L. Tomar - University of Florida

We Know Where You Live? GIS in a City Satisfaction
Survey
Lewis R. Homer - Ohio State Universily

Recruiting Health Care Facilities: Barriers Encountered
and Lessons Learned

Lisa V', John - Battelle Center for Public Health Research &
Evaluation

Patrick T. Kizer - Battelle Center for Public Health Research
& Evaluation

Jaime M, Liszmann - Battelle Canter for Public Health
Ressarch & Evaluation

Urban Public Transit Riders: Surveying a Population on
the Move

Lisel K. Blash - San Francisco Stale University

John D. Rogers - San Francisco Stale University

Religion, Governmaent and Trust: The Reactlon of Jews
to the Changing Face of the Separation of Church and
State In America

Christopher Paul Borick - Muhlenberg College

Alan Mittleman - Cenler for Jewish Community Studies

Factors Related to Increasing Education and Favorable
Public Opinion Toward Skin Cancer Prevention
Behaviors

Julie L. Andsager - Washington State University

Faul D, Bolls - Washington State University
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Electronic Voting Machines — A Comparison Applying
the Principles of Computer-human Interaction and
Computer-assisted Questionnaires Design

Mario Callegaro - University of Mebraska, Lincoln

Emilia Peyicheva - University of Nebraska

Dealing With Distributions of Behavior Frequencies - An
Example With Alcohol Use

Emilia Peyicheva - University of Mebraska

Andy Peytchey - University of Michigan

Assessment of High-School Civics Curricula in Three
Locations: A Description of a Multi-Mode Survey of
Students and Parents Using Incentives

Mary E. Losch - University of Morthern lowa

Gene Lutz - University of Morthern lowa

Mike McDevilt - University of Colorado

Spirc Kiousis - University of Florida

Telephone Center Interviewer Recruitment Alternatives

Mancy L. Moedel - Battelle Centers for Public Health and
Evaluation

American Intolerance: The Persistence of Racism in
Public Opinion, Voting, and Public Policy in the United
States

Joal O, Bloom - Oragon Survey Resaarch Laboratony

Trust, Sccial Values, and Symbolism of the Police:
Investigating Public Attitudes to Law Enforcement
Jonathan P. Jackson - London School of Economics and
Palitical Science

Jason Sunshine - Mew York University

Web Survey Design: Comparing Static and Interactive
Survey Instruments

Zsolt Nyiri - University of Connecticut

Rich L. Clark - University of Georgia

Training Telephone Interviewers from a Psychological
Perspective: An Integration of Interviewer's Emotion,
Behavior, and Cognition in Telephone Survey Research
Dang Xie - Ohio State University

Interviewing Uncooperative and Hard-to-Reach
Respondents: 1s It Worth the Effort?

Mary E. Dubwater - Ohio State University

Kana Fuse - Ohio Stale University

Examining Respondent Refusal as a Form of Panel
Attrition
Yang¥ang Yuan - Ohio State University

Characteristics of Non-Responders
Thomas C. Shaw - University of Cincinnatiinstitute for Policy
Rasearch

A Content Analysis of the September 11, 2001 Terrorist
Attacks in the Front Pages of Southemn States
Newspapers in the United States

Weiwu Zhang - Austin Peay State University

Mike Gotcher - Austin Peay State University

Ellen Kanervo - Austin Peay State University



 POSTER SESSION 3
Saturday 11:30 am. - 12:15 p.m. Continued..

Interaction Between Learning and Fatigue Effects in
Survays

Krisztina Marton - Center for Survey Research - Ohio State
Univarsity

Survey Letters: Message Sent, Message Received?
Ashley D. Landreth - U, 3, Census Bureau

Self-Evaluation as a Predictor of Source Credibility and
Subsequent Third-Parson Estimates

H. Allen White - Murray State University

Julie L. Andsager - Washinglon State University

Attitudes Toward Cigarette Smoking and Predictors of
Tobacco-Related Health Perceptions in Arizona Adults
Kelly P. McCarrier - Morthern Arizona University

A Comparison of Binge Drinking Behaviors in 18 to 21
Year Old College Students and Non-Students in the
NLSY37

Deannis E, Dew - NORC

Comparing Web-Based Survey Methods With Other
Approaches: An Examination of Health Knowledge,
Opinion, and Behaviors

Andrea K. Greilling - Northern Arizona University

Kally P. McCarrier - Morthern Arizona University

M. Chrisfopher Stringer - Northern Arizona University

Young Adults Tobacco Use Patterns: Analysis of 2000
Mational Health Interview Survey

Mch Yin Chang - Survey Research and Methodology
Program, University of Mebraska, Lincoln

Kenneth Offord - Mayo Clinic

Steven Ameas - Mayo Clinic

Discussion_Media@Trust. Community: The Effects of
Interpersonal Communication Metworks and Media Use
on Trust

Seungahn Nah - University of Wisconsin-Madison

Sameer Deshpande - University of Wisconsin-Madizson
Michael McCluskey - University of Wisconsin-Madison
Efliott Hillback - University of Wisconsin-Madison
Zhongdang Pan - University of Wisconsin-Madison

Dhavan V. Shah - University of Wisconsin-Madison
Douglas M. McLeod - University of Wisconsin-Madison

What Factors Affect Establishment Respondents
Decision to Participate in Government Surveys?
Syivia K. Fisher - Bureau of Labor Statistics
Christine Rho - Bureau of Labor Statistics

Election 2000, Civic Culture, and Media: Media
Maobilization and Demobilization

Dhavan V. Shah - University of Wisconsin-Madison
Michael G, Schmierbach - University of Wisconsin-Madison
William P. Eveland - Ohio Slate University

Mojin Kwak - University of Michigan
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Development of a Question to Measure Respondents
Attainment of Vocational Certificates: Results of
Cognitive Testing

Syivia K. Fisher - Bureau of Labor Statistics

The Role of Issue Involvement in UK Public Attitudes to
the Single European Currency

Caroline E. Roberts - London School of Economics and
Palitical Science

The Role of Value Equivalence in Mews Media Selection
Thomas B, Chrislie - University of Texas at Arington

Changing Foundations of a Governor's Support: Media,
Political Trust and the Economy

Gerald M. Kosicki - Ohio State University

YangYang Yuan - Dhio State University

Do 'Knowledgeable' Respondents Really Know Mara? A
Comparison of Parent and Teen Reports of Teen
Spending

Kristen M. Qlson - Joint Program in Survey Methodology

How Science Knowledge and Attitudes Relate to
Pseudoscience Acceptance, Political Engagement, and
Funding Venue Support

Susan Carol Losh - Florida State Uiniversity

Christopher M. Tavani - Florida State Univearsity

Ryan Wilke - Florida State University

Rosa Njoroge - Florida State University

Michael McAuley - Florida State University

Surveying Hispanic American Populations
Krist K. Hagen - Northem Asizona University
Anne Mottek-Lucas - Northern Arnizona University

On the Importance of Importance: An Examination of
Weighting Evaluation Ratings with Importance Ratings.
Randall K. Thomas - Harris Interactive

Ellie Powell - Princeton University

Rachel C. Lafond - Harris Interactive

Susan Behnke - Harrs Interactive

Changes in the Volume and Composition of RDD
Telephone Survey Dial Attempis

Juyeon Son = University of Oregon

Patricia A, Gwartney - University of Oregon

Using an Instructional Web Site for Respondents to
Improve Response Quality

Jannia W, Lai - Nielsan Media Resaarch

Chuck D, Shuttles - Nielsen Media Research

Morman Trussell - Nielsan Media Resaarch



# POSTER SESSION =
Saturday 11:30 a.m. = 12:15 p.m. Continued...

Forcing Respondents to Make a Choice Provides Better
Data: Do You Agree, Disagree, or Are You Not Sure?
Richard Wamecke - University of llinois al Chicago
Jannifer Parsons - University of lllinois

Robert Smith - American Cancer Society

Vilma Cokkinides - American Cancer Society

12:15 p.m. = 2:05 p.m. Lunch and AAPOR
Presidential Address
(Tent)
Sponsored By: Survey Sampling Infernational

% CONCURRENT SESSIONS
Saturday 2:15 p.m. - 3:45 p.m.

Trust: Financial Institutions, Science, Government, and

Physicians [Belle Meade)
Craig A. Hill - RTI Intermational - Chair

Vincent Price - University of Pennsylvania - Discussam

Changes in Trust of Financial Institutions and
Professionals
Larry J. Cohen - SRI Consulling Business Inteligence

Amarican Trust in Science and Technology: An Analysis
of Data From the Second Half of the 20th Century

Jon D. Miller - Northwestarn University

Linda (5. Kimmel - Northwestemn University

“Trust in Government and Political Participation Among
California Latinos 1998—Z2002"

Jonathan Cohen - Public Policy Institute of California

Mark Baldassare - Public Policy Institute of California

Eliana Kaimowitz Rodriguez - Public Policy Institute of
California

Trust Attitudes Towards Physiclans and Experience
With Other Elements of the Health Care System
Michael J, Bucuvalas - Schulman, Ronca & Bucuvalas, Inc.
Mark A, Morgan - Schulman, Ronca & Bucuvalas, Inc
Mark Schlesigner - Yale University

Bradford H. Gray - New York Academy of Medicine

Election Polling Il {Salon E)
Charlas H. Franklin - University of Wisconsin, Madison -
Chair

Jeffery J. Mondak - Florida State University - Discussant

Tracking Interest and Knowledge During Election
Campaigns
Matthias Kretschmer - ZMG Zeitungs Markeling Gesellschaft

Propensity Score and Calibration as Bias Reducing
Techniques in Surveys Based on Internet Panels:
Application to the Dutcome of the Swedish Parliament
Elections 2002

Boris Lorenc - Stockholm University

Christer Johansson - Nelsurvey Bolinder AB
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The Polls of the French Presidential Election of 2002, a
Catastrophe?

Claire Durand - Université de Montréal

André Blais - Univarsite de Montréal

Myléne Larochelie - Université de Montréal

Survey Methodology: Internet Surveys (McGavock's A)
(AAPORAFDATEC Joint Session)

Leora Lawton - Freeman, Sullivan & Company - Chair
Keni Marguis - U5, Census Bureau - Discussant

Participation in Online Surveys: Results from a Series of
Experiments

Ranea M. Smith - Hamis Inferactive

Kerri A, Kiniorski - Hamris Inleractive

Validations in Web-based Surveys
Andy Paylchey - University of Michigan
Scolt Crawford - MSinteractive

Use and Non-Use of Clarification Features in Wab
Surveys

Mick Couper - University of Michigan

Roger Tourangeau - University of Mardand
Fredanck . Conrad - University of Michigan

Web Experiment: Examining the Effect of Error
Prompting on Item Nonresponse and Survey
Nonresponse

Geraldine M, Mooney - Mathematica Policy Research
Barbara A. Rogers - Mathematica Policy Research
Deborah H. Trunzo - Office of Applied Studies, SAMHSA

Response Rates Il (Salon C)
Paul Biemer - Research Triangle Institute - Chair
kanuel de la Puente - U.S. Census Bureau - Discussant

Invited Address: Strategies for Retaining Respondents
in Long-Term Panel Surveys: A Series of Experiments
Randall Oisen - Ohio State University

James Walker - University of Wisconsin

Effects of a $30 Incentive on Response Rates and Coslis
in the 2002 Mational Survey on Drug Use and Health
Joal M. Kennet, Josaph Giroerer, Katherine B, Bowman,
Peitan C. Martin, & David Cunningham - Substance Abuse
and Mental Health Servicas Administration

Refusal Conversion and Response Bias in the 2001
California Health Interview Survey

Wei Yen - University of California, Los Angeles,

Charles A. DiSogra - University of California, Los Angeles
Dawved M. Grant - Universily of California, Los Angeles

Language of Contact, Nonresponse, and Measurament
Error in a Multimode Mational Language Enumeration
Survey

Tim Dalson - Mialsan Media Research

Matalie Coser - Nielsen Media Research

Faul J. Lavrakas - Mielsen Media Research

Scoll Bell - Nietsen Media Resaarch

Randy Keesling - RTI Infermational



% CONCURREMNT SESSIONS
Saturday 2:15 p.m, = 3:45 p.m. Continued. ..

Public Opinion in Politics and in Court (Salon F)
Jennifer Berktold - NORC - Chair

Peter V. Miller - Northwestern University - Discussant

The Public Judgment Index: Reviving Yankelovich's
Effort to Differentiate Mass Public Opinion from Public
Judgment

David W. Moore - The Gallup Organization

How to Conceptualize Attitude Strength and How to
Measure it in Surveys: Psychological Perspectives
Jon A, Krosnick - Ohio State University

Panny 5. Visser - University of Chicago

Allyson L. Holbrook - University of lllinois at Chicago

Invited Address: The Interface of Survey Research and
the Legal System

Shari 5. Diamond - Norihwestern University Law School, the
American Bar Foundation

Survey Evidence in Court: What it Takes to Get Through
the Gate
E. Deborah Jay — Field Ressarch Corporation

Interactive Paper Prasentations (Kingsley)
(AAPORAFDETC Joint Session)

Melody Rodriguez - Research Systems and Solutions,
Incornporated - Chair

The Individual Determinants of Political Persuasion
Patrick Fournier - Université de Moniréal

How Much Can You Trust the Answers You Get Using
Cognitive Interviews?

Christine H. Rho — U. 5. Bureau of Labor Statistics
Roberta Sangster = L. 5, Bureau of Labor Statistics

Evaluating Various Methods of Standard Error
Estimation for Use with the Current Population Survey's
Public Use Data

Michael E. Davemn - University of Minnesota

Gestur Davidson - University of Minnesota

James Lepkowski - University of Michigan

Using Latent Class and CHAID Models to Develop
Meaningful Segments from Survey Data
Jay Magidson - Statistical Innovations

Comparing Internat “River,” Internet "Panel” and RDD
CATI Sampling; Do the Differences Affect the Data?
Karl G. Fald - Western Wals

A Comparison Between Using the Web and Using the
Telephone to Survey Political Opinions.

Gosta K. Forsman - University of Linkfping

Annica Isaksson - University of Link&ping

Design and Implementation of a Multimode Web Survey
Jennifer 5. Wine - Research Triangle Institute

Melissa B. Cominole - Research Triangle Instilute
Stephanie D. Canwile - Research Triangle Institute

Kristin Perry - National Center for Education Statistics
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Partnering With a Newspaper to Assess Community
Opinion Cnling

Phillip E. Downs - Florida State University

Mary Anne Lindley - Tallahasses Democrat

Implamenting a Web Survey Administration System at
the GAD
Alice G. Feldesman - L3, General Accounting Office

Incentive Effects in the Age of Anthrax: Experimantal
Results for Mail Questionnaires

Anthony Silvaggio — University of Oragon

Patncia A. Gwarinay - University of Oregon

Cognitive Processes in Web Surveys
Marek Fuchs - University of Eichslastt

w COMCURREMNT SESSIONS
Saturday 4:00 p.m. — 5:00 p.m.

Trust il (Salon C)
Kristin Stattbar - U5, Cansus Bureau - Chair

Janice Ballou - Mathematica Policy Research - Discussant

Trust and Engagement: Assessing Causality in the
“Virtuous Circle”

Dhavan V. Shah - University of Wisconsin-Madison
Hernando Rojas - University of Wisconsin - Madison
So-Hyang Yoon - University of Wisconsin - Madison
Wiltiarm P. Eveland, Jr. - Ohio State University

Nojin Kwak - University of Michigan

The Effect of Trust in Media on Advertising Rates
Philip E. Meyer - University of North Carolina at Chapel Hill
Joe Bob Hester - University of Morth Carglina at Chapel Hill

Geographies of Trust: Explaining Inter-city Variation in
Trust Using Hierarchical Linear Modeling

Wendy Rahn - University of Minnesota

Kwang Suk ¥Yoon - American Institutes for Research
Michael Garel - Amarican Institutes for Research

Steven Lipson - American Institutes for Research
Kathering Loflin - Knight Foundation

Election Surveys { Salon O}
Alice Robbin - Indiana University - Chair

When Respondents Know Too Much: Limitations of Web
Surveys for Electoral Research

Micholas C. Allum - London School of Economics and
Political Science

Patrick J. Sturgis - University of Surrey

Social Desirability and Faulty Memory in Vote Over-
Reporting: A Cross-National Comparison of the
American and British Electorates

Allan L, McCutcheon - University of Mebraska, Lincoln
Robert F. Bell - Liniversity of MNabraska, l:.inul:lln
Yongbin Tian - University of Mebraska, Lincoln



# CONCURRENT SESSIONS
Saturday 4:00 p.m, = 5:00 p.m, Continued...

Coverage Bias in Telephone Samples of Registered
Voters

Driving the Wedge: The Strategic Use of Group Cues in
Campaign Communications

Micholas A, Valenting - University of Michigan

Vincent L. Hutchings - University of Michigan

Chase H. Harrison - CSRA; University of Connecticut
Lauren J. Packman - CSRA; University of Connecticut

Right on Target or Off the Mark?: Margin of Error in
Election Polls
Joel Bloom = University of Oregon

Questionnairg Design Il (Salon F)
(AAPORIFDATC Joint Session)

Stanley Presser - University of Marytand - Chair

Invited Address: Parsing the Polis: A View from the
Trenches
Gary E. Langer - ABC News

AAPOR Mombarship & Business
Meeting (MoGavock's AB)

6:45%5 pom, - T:30 p.m., Reception (Verandah/Courtyard)
Spansoned By, Markeling Systems Growp

T:30 pom, = 315 p.m. Awards Banguet (Salon AB/C/INEF)
Sponsored By: RBTI infernational fwing with dinnes)

915 p.m, — 12:00 am.  Old Tima Country Dance (Salon
ABIC/IIVEF) - the Saturday night party will featune live oid bims
country music played by an oulstanding Mashyille band and square
dancing with a tradifional caller and "dance dociors” (o guide the
uninitiated. Aftersand, & jam session will fealure the Band playing
with AAPOR-member musicians sifting in

Sponsoned By Schulman, Ronca & Bucuvalas

915 pom, = 12:00 am.  Session in Applied Probability

{Kingslay)

5:00 pom. — 6:15 p.m.

Danial 8. Markla - ABC News

Validating Self-Reports of Socially Desirable Behaviors
Jane E. Burris - University of lilincis ai Chicago

Timothy Johnson = University of linois at Chicago

Diane O'Rourke - University of llinois at Chicago

State Health Insurance Coverage Estimates: Why State-
Survey Estimates Differ From the Current Population
Survay

Michael E. Davern - University of Minnesoia

Kathleen T. Call - Universtiy of Minnesota

Lynn A Blaweatt - University of Minnesota

Tim Beebe - University of Minnesota

Response Rates lll (Salon E)
MNancy Bales - U5, Census Bureau - Chair

Kathlean Frankowic - CBS Mews - Discussani

Scheduling Calls for Refusal Conversion in an RDD
Sun.ra]r

Sherman Edwards - Westal

Charles DiSogra - University of California, Los Angeles
Wei Yen - University of California, Los Angeles

How Important Is Response Rate?
MNathaniel J. Ehrlich - University af Michigan

CMOR’s National Survey to Help Build an Advertising
Campaign to Motivate Survey Response

Jane Shepard - CMOR

Faul J. Lavrakas - Mielsen Media Research

P {Beliz Maadea)
Garald Kosicki - Ohio State University = Chair & Discussant

Racial Resentment and White Opposition to Race-
Conscious Programs: Principles or Prejudice?

Stankey Feldman — State University of New York at Stony
Broak

Leonie Huddy — State University of New York al Stony Brook

Age- and Participation-Related Differences in Political
Agendas

Douglas A. Strand - University of California, Berkeley
Mesrill Shanks - University of Califomia, Barkeley
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Sunday, May 18
7:00 a.m. — 11:30 a.m,.

7:00 a.m. — 9:00 a.m.

"REGISTRATION DESK OPEM
Breakfasi Buffet (Salon ABIC)

% CONCURRENT SESSIONS
Sunday 8:15 a.m. - 9:45 a.m.

A Memorial for Bud Roper (Salon D)

Lois Timms-Ferrara - Organizer

Questionnaire Pretesting (Salon E)

{AAPORAIFDATC Joint Session)

Edward P. Freeland - Princeton University - Chair
Michael F. Schober - New School University - Discussant

Respondents’ Understanding of Confidentiality
Language
Eleanor R. Garber — U.5. Cansus Bureau

Collecting Eye Tracking Data to Test QUAID, a Web
Facility That Helps Survey Methodologists Identify

Problems With the Comprehensibility of Questions
Arthur C, Graesser - University of Memphis

Frances K. Daniel - University of Memphis

Zhigiang Cai - University of Memphis

Elizsa Coopar - University of Memphis

Shannon Whitlen - University of Memphis

Max Lowwerse - University of Memphis

Applying Discourse Analysis to the Questionnaire
Design and Evaluation Process: a Proposal for the
Incorporation of an Alternative Methodological Tool
Chrristine A. Horak - Westat

Brian Kleiner - Weslat

Modeling the Cognitive Processing of Drug Use
Questions

Timothy P. Johnson - University of Illinois at Chicago
Michael Fendrich - University of lllinois at Chicago




# CONCURRENT SESSIONS
Sunday 8:15 Continued...

Telephone Survey Metheds (Salon C)
(AAPOR/AFD&TC Joint Session)

Caorinne Kirchner - Amarican Foundation for the Blind - Chair
Sandra H. Berry - RAND Survey Research Group -
Discussant

Determining the Probability of Selection for a Telephone
Household in a Random Digit Dial Sample Design Is
Becoming Increasingly More Difficult

Timaothy A, Triplett - Urban Institute

Matahe Ab-Habib - Urban Institute

RDD vs, Listed: An Experimental Study of Coverage
Error, Costs, and Monresponse in a Statewide
Telephonse Survey

Thaomas M. Guterbock - Univarsity of Vinginia

David E. Hariman - University of \irginia

Ryan A. Hubbard - University of Virginia

The Effect of Partial Incentive Pre-Payments on
Telephone Survey Response Rates

Todd J. Robbins - Abt Associates

Conna Demarco - Abt Associates

Rhiannon Patterson - Abt Associates

Ting Yan - Abt Associates

Erik Paxman - Abt Associates

Surveys Using Cellular Telephones: a Feasibility Study
Charlotte G. Steeh - Georgia State University

u ire O n to M inions Il {Salon F}
Kristin Stettler - U.S. Census Bureau - Chair
Patncia M. Gallagher - Universily of Massathusetis Boston -
Discussant

Presidential Approval: You May Be Only as Good as
Your Rating Scale

Randall K. Thomas - Harris Interactive

David Krane - Harris Interactive

Humphrey Taylor - Harmis Interactive

How Does Ranking Rate?; A Comparison of Ranking
and Rating Tasks.

Randall K. Thomas - Harris Interactive

Eric M. Shaeffer - Ohio State University

The More Things Change the More They Stay the Same:
Examining Difference in Political Communication, 1952-
2000

Lonna R. Atkeson - University of New Mexico

Ronald B. Rapopor - College of William & Mary

Consumer Confidence: How It's Measured and What i
Means

Daniel M. Merkle - ABC Mews

Gary E. Langer - ABC Mews

Dialia Sussman - ABC Mews

Race , Politics. and Law Enforcement (Belle Meade)
Dianne Rucinski - University of lllinois at Chicago - Chair
David Moore - The Gallup Organization - Discussant
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Changing of the Guard: Mayors, Race, Engagement, and
Efficacy
Adria Gallup-Black - Mew York University

Black Respondents’ Prejudice Towards Whites
David C, Wilson - The Gallup Organization

Student Paper Award Winner: Justice or “Just Us?"
Parceived Racial Bias in the Criminal Justice System
Devon Johnson — Harvard Liniversily

Public Perceptions of Racial Bias by the Police
Steven A, Tuch - George Washington University

Ronald Weitzer - George Washington University

Al

ndfable: Survey Researc I s Can't

Just Get Along (Belmont)
Mary E. Losch - University of Morthern lowa - Chair

» CONMCURRENT SESSIONS =
Sunday 10:00 a.m. = 11:30 a.m,

Deliberative Polling (Salon D)
Robert Eisinger - Lewis & Clark Collage - Chair

J. Merrill Shanks - University of California, Berkelay -
Discussant

Invited Address: Deliberative Foreign Policy Opinions
on the Verge of War: Evidence from the 2003 National
Issues Convention

Henry Brady - University of Califormia, Barkelay

Robert Luskin - University of Texas

James Fishkin - University of Taxas

Invited Address; Replicating Deliberative Polling Online
Shanto lyengar - Slanford University

James Fishkin - Universily of Texas

Robert Luskin - University of Texas

A Different Take on the Deliberative Poll: Information,
Deliberation and Attitude Constraint

Patrick J, Sturgis - University of Surrey

Caroling E. Robarts - London School of Economics and
Faolitical Science

Mick Allum - Landon School of Economics and Political
Scienca

i a | O
(AAPORAFDATC Joint Session)
Carla Jackson - Schulman, Ronca, and Bucuvalas - Chair
Fran Feathersion - Mational Science Foundaton -
Discussant

ays (Salon C)

The Effects of Graphics, Symbols, Numbers and Words
on Answers to Self-Administered Questionnaires:
Results from 18 Experimental Comparisons

Don A Dilman - Washinglon State University

Leah Christian - Washington State University



% COMCURREMT SESSIONS %
Sunday 10:00 a.m. - 11:30 a.m. Continued...

What They See Is What We Get: Response Options for
Web Surveys

Mick P. Couper - University of Michigan

Roger Tourangeau — Univ. of Maryiand & Univ. of Michigan
Frederick G. Conrad - University of Michigan

Scolt Crawford - M3Interactive

Can You Judge a Questionnaire by lts Cover?
Phil J. Gendall - Massey University

Student Paper Award Winner; Measuring Visual Political
Knowladge
Markus Prior - Stanford University/Princeton University

Res e Rates IV (Salon F)
Peter V. Miller - Morthwestern University - Chair
Al Mokdad - Centers fof Disease Contral - Discussant

Countering Nonresponse Through Interviewer Training:
Avoiding Refusals Training (ART) Il

Chuck D. Shuttles - Nislsen Media Resaarch

Jonnifer 5. Waelch - Miaksan Media Research

Brooke Hoover - Nielsen Media Research

Paul Lavrakas - Nisen Moedia Research

The Role of an Explicit Refusal Option on Response and
Refusal Rates: A Study of Machinists

Matthew E. Jans - University of Massachusatls, Bosion
Mary Ellen Colten - University of Massachusetis, Bosion
Anthony Roman - University of Massachusetts, Boston
Timathy Stablein - University of Massachusatts, Boston

Survey Content Foreknowledge and Response Rate
Mathaniel J. Ehrlich - University of Michigan

Pr
Visit Surveys (Belle Meade)
Richard Kulka - RTI Infernational - Chair
Tony Hak - U.5. Census Bureau - Discussant

Analysis of Contact Histories in Personal Visit Surveys:
Mancy Bates - U.5. Census Bureau

in Person

Using Process Data from Computer-Assisted Face to
Face Surveys to Help Make Survey Management
Decisions

Robert Groves - University of Michigan/Joint Program in
Survey Methodology

Using Call Records to Study Sources of Nonresponse
Bias in Consumer Expendiiure Surveys
John Dixon - Bureau of Labor Statistics

Effect of Incentives on Data Collection: A Record of
Calls Analysis of the Mational Survey on Drug Use and
Health

Dicy Butler - SAMHSA

Dauglas Wright - SAMHSA

James Chromy - Research Triangle Institute

Martin Meyer - Research Triangle Institute

Rebecca A. Granger - Resaearch Triangle Institute

Peilan Martin - Research Triangle [nsiifube
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Puolitical Attitudes lil {Salon E)
Colm O'Muircheartaigh - NORC - Chair
Michael G. Hagen - Rulgers Universily - Discussant

& Spiral of Silence in the 2002 German Federal Elections
and the Rale of Public Opinion Research in Opinion
Formation in Election Campaigns

Thomas Palersen - Institute fur Demaoskopie Allensbach

Reinvigorating Democracy: Generating Social Capital
and Political Participation on the Internet -

Samued J. Best - University of Connecticut

Kenneth Daufrich - University of Connecticut

A Group-Level Experiment on Framing
Vinceni Prica - University of Pennsylvania
Lilach Nir - University of Penngylvania

Joseph M. Cappella - University of Pennsylvania

Public Response to the Cuban Missile Crisis
Tom W. Smith - NORC

R able:
P icas:
Experiments (Belmont}

Faul Beatty - Mational Center for Haalth Statistics - Chair
Frederick Conrad - University of Michigan

Johnny Blair - Abt Associates

Ashlay Landreth - .5, Census Bureau

Theresa J. DeMaio - U.5. Census Bureau

Gordon Wills - Mational Cancer Inslitute

nitive Interviewing Th nd

P Presentations (Kingslay)
[AAPORAFDATC Joint Session)
Dawn V. Nelson - U.S. Bureau of the Census - Chair

Gender and Racial Attitudes: A Cross National Study
Michael Hughes - Virginia Polytechnic Institute & State
Uniwarsity

Steven A, Tuch - Geonge Washington University

The Effects of Priming Negative Group Attitudes
Jean L. McSween - University of Virginia

Why Do Respondentis Provide Vague Answers to Open-
Ended, Categorical Questions?
Monica L. Dashen - Bureau of Labor Stalistics

Respondents Confidence in Survey Taking and Their
Co-Dperation With Government Surveys: Some
Evidence From the UK

Roeland Beeren - Office for Mational Statistics

Mark McConaghy - Office for Mational Statistics

Using Internet-Based Surveys With Physicians, What
Works and What Doesn't Work

Mindy Schneiderman - American Medical Association
Sara Thran - American Medical Association

Claire Adams - Amencan Meadical Association

Belle Lernear - American Medical Association



% CONCURRENT SESSIONS 3
Sunday 10:00 a.m. — 11:30 a.m. Continued...

Mapping Public Perceptions of Globalization: A
Framework of Audience Frames

Erik C. Nisbet - Cornedl University

James Shanahan - Cornell University

10:00 a.m. = 12:00 p.m. Box Lunch Pick Up
(Salon AB)

# SHORT COURSE
Sunday 12:30 am, —4:00 p.m.

A Practical Guide to Project Management for the Survey
Researcher — Mike Weeks (RTI Internaticnal) (Salon D)
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Thursday, May 15, 3:00 p.m_-3.30 p.m,

QUESTIONNAIRE DESIGHN |

Test of ar Alternative Form to AgreaDisagree items: Development of & Health Locus of Control Scale, Pafricia M, Gallagher,
Center for Survey Research, University of Massachusetts Boston, patricia.gallagherfdumb. edu, and Floyd (Jack) M. Fowler,
Jr., Center for Survey Research, University of Massachusetts Boston, floyd fowler@umb edy

The agres/disagres response lask, while widely emploved in surveys, has been cribcized on a number of dimensions (Converse &
Presser 1986, Krosnick 2000; Saris 2002), In this form of question design, respondents are presented with a statement and asked to
indicale whather they strongly agres, agrea, sighlly agree, neither agree nor disagree, slightly disagree, disagree, or strongly disagree
{or something similar), Criticisms include: Respondenis are faced with a cognitively complex task, e.g.. in order to indicate thal they are
ofien depréssed, respondents must disagree thal they am seldom depressed. Agrealdisagres Roms may not yiekd interpretable
answars. Many domains of intarest o researchars may reflact more than cne dimension, or may not be cleary defined by & place on a
continuum. The agreafdisagres tormat is often undiscriminating, Responses are usually coltapsed Into two calegonies, losing whatever
subte differences may be axgpressed by those selecting the “slghtly” or “strongly” categories. Possible acquiescence bias: respondents
wilh lowar lewals of education are more likedy than othars 1o agree with statements, particulasty when they parceive a large
aducation/class difference batween themsehes and the interviewers asking the questions. The oflen-used modifier "strongly” adds an
amobonal component 10 & cognithve task. We are developing a haallh locus of condrol (HLOC) scale for uss in a nationwide sursey. The
HLOGC scales wene oniginally developead in the agrea/disagres format (Wallston & Wallston 1581). Using RDD profocods, a split-half test
of an altematively worded subsel of HLOC ilems was conducied. Randomized sampies of melropolian Bosion residents wens
presented HLOC ilems eithes in the agree/disagres fonmal or an altemalive formal. The study will ba out of the field by February. A folal
of about 1,000 responses will be available for comparisons of intemad consistency, commelations, and degres of association with a
summary raling (by such demographs: factors as education and raca),

What Surveys, Censuses, and Political Polls Moan fo Respondents, Anthany Leiserowitz, Oregon Survey Research
Laboratory, scolonefdarkwing. voregon.edu, and Patricla Gwartney, Unlversity of Oregon Survey Research Laboratory,
pattyggioregon uoregon.edu

Survey insiruments include keywords, such as “race” or "the environment,” thal evoke diffarent subjective meanings from survey
respondents, which vary widaly by their knowladge, baliafs, valuas, and sociodamographic charactenatics. Sumvey reseanchars have
paid lithe attention to keywornds in survey introductions, questions, and answer calegonies - and even the very word “sunway”. As
Americans shy away from padicipating in scientific surveys, il behooves us bo uncover their essential meanings o respondents.

As one part in a larger project of mapping the distribution of differential subjective meanings across populatons, we experimented with
using “political poll.” "survey,” and "census” as stimull i wond- and mage-association questions. Specifically, we randomly assigned
BOG respondants to receivi one of the following question pairs:

Wihat is the first thought thal comes fo mind whan you hear the term “political pol?

And what ks the first phchure or iImage that comes to mind when you think of a "political pol™?

Wihat iz the first thought that comes 10 mind when you hear the term "survay™?

And what i tha first picture or image thal comes to mind when you think of a “surwey™?

Wihat is the first thought that comes 1o mind when you heas the 1erm “census™7

And what ks the first picture or image that comes to mind when you think of a "census™?

Thi answaers anfartain as much as thay illuminaie. In order o explore conceptual ambiguity in respondents’ undarslanding of thesa
terms, we use affecthve image analysis to classify thelr subjective meanings and mullh:arnabe analysis to examing cormelales, Another
part of the analysss examings how fespondents” meanings cormelate with features of their survey parficipation, including word couwnts in
ihapir answers (o open-anded questions and their percentages of “don't know®™ and “refuse® anowers.

Educational Attainment and VocationalTechnical Training: Questionnaire Design and Data Quality, Anna Y, Chan, U.5.
Census Bureau, annay.chani@census.gov, and Jeffray Y. Moore, U.5. Census Bureau,

Educational attainmani is an important vanable in sureey research on seclal and econombs phenomena. As wilh all sursey measures,
messurement degign can Rave important impacts on e quindity of measurement oultomies, This paper gxamines & rededigined
appraach 1o educational attainment measuramant in the context of tha Census Bureau’s automated Survey of Income and Program
Participation (SIPP) questonnaire. A aplit-paned expariment tested two types of revisions of the educatonal attainmem saries. One
revishon added a new question before the standard atlainment question 1o delerming whilhers the parson had completed high school oe
nob; he final altainment screen then presanted one set of options to those who had completed high school and another s (o thosa
whe hiad not. The goal of this approach was fo reduce the clutter of response options an the maln altainment screen. The second set of
revisions focused specifically on vocalionaltechnical trasming and attainment = spacifically, whisther vocabionalflechnical trasning should
be included as part of the standard educational atainment response category list {the current SIPP procadure), or whether there should
be separate quastions about this type of educational attainmeant, and, if so, whather thay should preceds o follow the main attainmeant
guestion. The exparimenial designs ware motivated by prior ressarnch swupgesting that the “regular” educational attainment of vocational
degree reciplents vanes widely, which further suggested the inappropriateness of irying 1o fix the position of this category in ihe
standard atiainment contimaum, Resulls of our expenmaent favor the one screan attainment gquestion (without the high school
graduate/not & high school graduate screenar question), and a separate sal of vocalional fraining questions appearing after the main
Question

Can What We Don't Know (abowut "Don't Know") Hurt Us?: Effects of ltem Nonresponse., Randall K. Thomas, Harris
Interactive, thomasfbharrisinteractive com, Rachel C. Lafond, Harris Interactive, rlafond@harrisinteractive com. and Susan
Behnke, Harris Interactive, sbehnkedpharriginteractive.com

Whe experimentally lesled warious no-opinkon options for evaluative tasks and companed them with conditicns that omit the no-opinian
options.  In a belween-subjects design, we randomly assigned 9300 respontents (o 1 of & conditions that varied the no-opinion options
in rating 10 aspects of grocery stores.  We found significant differencas in responas endorsement patems depending on the typs of
no-opinion oplion used. We alsa report on the corelations thal were oblained batwean the ratings wlilizing the vanious no-opinion
aptions and slandard key criteria
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SURVEYS INVOLVING CHILDREN

Racial and Ethnic Variations (n Aftliudes aboui Genetlc Tealing, Eleanor Singer, University of Michigan,
esingeriisr.umich.edu, Tani Antenuccl, University of Michigan, tca@isrumich.edy, and John Van Hoewyk, University of
Michigan, jvzilumich,edu

This study was designed o shed ight on whether diferences in ulilization of genelic festing by Afncan-Amencans, Latings, and none-
Hispanic Whites ane due primarily (o different prefarences, or whether they reflect other values and baliefs or differeniial access,
nstead. It exphoras the valees. attitudes, and baliefs of Afncan-Amaricans, Latinos, and non-Hispanic Whites with respect to ganatic
testing by means of a lelephone sunaey of representative samples of thess three groups. The study finds chear evidence thal Latinos
and African-Amadcans ana, if anything, mone likely 1o express praferances for both prenatal and adult genetic lasting than White
raespondents. Al the same me, they hold cther beliefs and atlitudes thal may conflict with, and overnide, these preferences in specific
siluations. African-Americans and Latines ang also less knowledgeable aboul genatic lesting than non-Hespanic Whites, and they ans
lass likaly to have the financial resources or insurance coverage that would facilitate access 1o testing.

The Public’s Percaption of Children's Well-being, Lina P, Guzman, Child Trends, lguzman@childirends org, Laura P,
Lippman, Child Trends, lippmand@childtrands org, Kristen A. Moore, Child Trends, and WHillam O"Hare, Annle E. Casey
Foundatien

Althousgh mone data ane available on child wall-being, it i unknown whether these data are mprowing the public's understanding of the
slatus and trends in the wall-being of America’s children. This study assesses public perceptions of child wall-being by conducting &
senes of represantative surveys with Amencan adults. The responses are ihen companed fo the best available data 1o determing how
witll public parceptons irack with realty. Lastly, the stedy saaks to identify if thene are population groups that ama less informed than
others and how this varies by topéc. In ganeral, we find that the public is fairly well informed about children's cument characieristics,
however, they tand 1o overestimala the extent of problems and underastimate improvements. For exampla, while hall of adults are
awane of current povarty levels among black and white children, three quarens ane unawane of the recent stabilization in percentage of
singhe parant families. We find evidence to suggesi that the public is unaware of the exdant to which govermnment programs and pubisc
policy empact children’s bves, Spacifically, despile dramatic declings in wellfare rolla, T4 parcent of tha public bedieves that ihe nmw of
children on wellshe has either increased of remained the same over the last five years, An individual's understanding of children’s.
characterstics is shaped by thair background and environment. For example, thosa living in non-wban areas are less kely fo
overeshmate the axient o which Latinos makeup the child population and the percent of children living in poverty than those residing in
urban areas, whene Latinos and child povery is more llkely to be concentrabied, Theso indings and olhers will be discussed along with
the role that the media plays in shaping and reinforcing the gap between putdic perception and the current stale of child well-being, as
wll as potential policy implications.

Does The Mo Child Left Behind Act Leave the Public Behind, Hancy Belden, Belden Russonallo & Stewart,
napcybeldeni@brepoll.com, John Russonello, Balden Russonello & Stewart, and Tresa Undem, Belden Russonello & Stewart
Cwver the last decade, the school refomm movement has focused on higher achdemic standards, mone standardized testing of studants,
and now the quality of teaching. Maw lederal policy championad by corporate Amarica and the Bush Administration mandatas and
redies on student lesting at levels never expenenced before in the LS. Public education ks a high priority for Americans, sccording 1o
miuch survey research, bul how to impaova it can be controversial, In this papes, we will present our analyss of fndings from a variaby of
survirys and Tocus groups illuminating how the parenls, leachers, students and other siake holders view standards, testing, teachers,
and the road to improving schools. We address the guestions: is public support for school improvement. including studant lesting, a call
for the reforms the Adméndstration inftiated and Congress enacted kast year, and has pubkc apinion been misread?

ftom Nonresponse in Surveys Among Children and Juveniles, Marek Fuchs, University of Eichstastt. marek fuchsimku-
gichstaett de

The theory of B QuESER-EnGwer process o well as rules of designing a "good’ quesbonnaine are well diveloped. However, these
methods are pradominantly developed for survays in the adult population. In recent years, many surveys have addressed samples of
chilldren and juseniles. Today, their behavios, their atlitudes and balevas ane predominantly collected diractly from them. By contras],
proxy-reporting from parends or alther adults taking care of them S no longir Seen a5 a sufficient data collecton lechnigue, and ane may
wonder whather childnen can adeguately perform these tasks. Assuming their cognitive skills still developing and considering their
limited ability 1o inMerprel a swrvey Inberview as a specific social and communecational sifuatsn, we could demonsirate thal children and
juseniles answer sursy questions from a diffenen] cognitive and communicalive perspactive compared (o adulls (Fuchs 2002),
Research supports the idea that question charactenistics and respondent charactenstics affect the guestion-answer process describad
abowe and s have an impac) on response quality. Accondng bo Krosnick [(1992) for cognitvely less sophisthcated respondanis
exlensvie memory seanch and axbisidive cogribve activilies ane bess engoyable and thues they ane kiss ikely to pedorm these lasks.
Howewer, those activities are necessary for nof o show salisficing respondent behaviors, As a resull respondents with kess developead
cogielive skills ane mone prone 1o item nonfesponsa. In this paper we will assess the elfects of age and educalion as proxy indieatons
for cognitive functioning of children and prveniles on item nonresponse. Based on an analysis of the three large scale surveys among
children and |uvenibes sged 10 thoa 21 (n=3,600, n=4.200, n=5.000) wa will datermine questions of certan formal charactenstics and of
specific content, where children and juveniles with less developed cognitive skills show significant differences in the proportion of item
MONTESEonSa.
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ROUNDTABLE: ARCHNIING SURVEY DATA: RESOURCES AND ISSUES

The rapid expansion of tha availability of digital mformation via the Intermet has significant implications for the practice of public opinion
research. Electronic storage and sharing of data files enables researchers to take advantage of and build upon pravious research in a
way that was not possible even ten years ago. This session will discuss ways to incorporaie thaese vast new resources into the research
process. The goals of the session are 1o: (1) aler the public opinion research community (o tha wide amay of resources available in
sunvy data archives; {2) familiarze researchers with basic mathods for accessing information from thess archives (via live onling
demonstrations of several archives); (3) discuss the importance of incleding “archiving™ as the final stage of a research project; (4)
disciss ways o maximize the utility of data archives in public opinéon resaarch. Represeniatives from four or five data archives will lead
ey chiscussion

PUBLIC OPINION AND LESBIANS, GAY MEMN, AND BISEXUALS

Although tha Amadican public shows an increasing willingriss 10 endorke principals of nondiscrimingbon on the basis of Saosl
arientation, parsonal hostlity toward lesblians, gay men, and bisexuals remains widespraad and political debates about hegislaton and
pubdic policies that would guaranies equal reghls 1o sexual minorites ae heated and divishee. The proposed panal will address a variety
af public apinion msues elaled to saxual minoritias. The first three papers will present daa Irom Bnge national probabadily sampses of
the LS adult population. Gregory Lewis will demonstrete the impact of public apinion on the passage of state gay righls Llws. Gregaory
Herak will examinge (he ways in which helerosexuals’ personal retationships with lesblans and gay men affect public opinésn toward the
gay community. Douglas Sirand will axaming the robe of attiludes 1oward gay people and gay rights issues in molivating poflical
participation, and will klentify the characieristics of people whose political evaluations and behaviors are mast strongly driven by thedir
attitudaes in this arena. The panal’s fowrth paper — by Gregory Lewts, Marc Rogers, and Kennath Sherill — will presant data from
leshian, gay, and bisexual respondents (o the General Social Survey and Harris inlesactive surveys, showing thal members of sexual
mincities tend to ba mone liberal and Democratic than thedr hederosexual counterparts. The authors will argue that recognizing and
acting on one’s same-gex attractions is often a lile-altering expenence that ingpires a rethinking of religion, family, and potics. Murray
Edelman, former president of AAPOR, has agheed 1o safve as thi discussant,

Public Opinlon and State Gay Rights Laws, Gregory B. Lewis, Georgla State Unbwersity.

Alihough both the slate policy and the morality politics lileratures indicate thal stale legislalures réspond sirongly o public opinian,
aspacially on highly salient issues, the only state-level analysis of profections against discrimnation on the basis of sexual oriantation
(Halder-Markel and Meler 1996) susggests thal a "polites as vsual® modeal (driven by inerast group strength and elile atlitudes) fits gay
rights issues befber than a "morality politics™ model (driven by the relative weight of the forces for righlecusness and for tolerance). in
this paper, | argue thal poor proxies for public opénion ame underestimating its impact. Uising data for 50,000 respondents 1o 31 sunays
conductad since 1973 (by the General Sockal Servey, Gallup, and the Pew Ressarch Cenlar), | devalop and validate siabe-beval
measures of public acceptance of kesbian and gay teachers. AN 13 states thal have passed gay righls laws are among the 16 siates
wharne public support for gay teachers is strongest. In cross-sectional logil analyses and preliminary hazand rate models, suppon for gay
teacharns explaing passage of gay rights laws betler than liberaiism (Enckaon et al. 1983), genaral political tolerance, attitudes toward
gay sexuality (Brace ef al. 2002}, and Haider-Markel and Meier's inberest group palitics model. The final hazard rate moded will conirol
for a vanaty of political and demographic faciors (o provide a stricter test of the impact of public opinion. The axpected findings ane thal
gay righls politics are classic morality politics, snd gay rights proponents must keep a focus on shaping public opinion.

i
'Why Is Sexval Prejudice Declining in the United States? The Role of Heterosexuals' Interpersonal Contact with Lesbians and

V

Gay Men, Gregory M. Herek, University of California, Davis.

Public opinion data show that sexual prejudics (hoterosexuals’ negatve atlitudes toward gay men and lesbians) in the United States
has declined markadly sinca the 1580s. Using data from fowr national RDD surveys conductad by the author batesen 1990 and 19949
{Total M = 2513), this paper will examine the role played in thal trend by personal contact betwean heterosaxuals and gay peopie.
Consistent with otfver national surveys, thi data reveal a steadily growing proportion of heterosexual adults who personally know a gay
man or lesbian. In 1881, 31% of heterosexual adulls reported conlact with a gay person, By 1989, 25% of respondants had a gay or
besblan chose friend or family mambar and another 47% reporied having a gay acquaintance or distant relative. Heteroseoeal woman
wane consistently mone likely than men 1o repor personal oonlact, and both ware mone likely o know gay mean han lesblans, Multiple
regrassion anafyses demonstrate thal iMerpersonal contact was one of the best prediciors of heterosaxuals aftitedes, and this afec
remained fairy constant over the decade. Simply knowing a gay person, howaver, appsars. not to be suffickent for reducing prejudice.
Data from the 1997 and 1999 surveys will be used 10 demonsirabe that sexual prejudics was lower among helercsaxuals who knew
midtlipde gay individuals, described thair gay contacts as closa friends, and had directly discussed the gay or lesbian person's s
arfentation with him or hes. The imporance of open discussion of & minorty members status will be further illustrated with data from the
M SUMvEYS conceming White hetercsexuals’ attitudes toward people with AIDS and Alrican Amencans, Implications for
understanding public opinion aboul members of stigmatized groups will ba considerad, and the findings will be discussead within the
larger context of Allport’s {1854) contact hypolthesks and more recant formulations of contact theory,

Assessing and Comparing the Political Influvence of Support and Opposition Toward Gays and Gay Rights, Douglas & Strand,
University of California, Berkeley.

huch resaarch s identified those most likely (o favor or opposa gays and gay rights. Oither work has assassed how much ablitudes
towward gays and gay nghis influence broader political opinéons and behaviors, such as vobe cholce. Bul no litesalurs brings these: two
lines al work logether. Mo research identifies the individual characieristics thal affect the importance (Le., salience) that negathve or
positive atliludes aboul gays and gay rights have whan Americans evaluale national pofitical leaders, pick a president, or initially decide
i parthcipate in politics. Which kinds of Amercans care aboul their negative of posithe attitudes so much that thase atlitudes
outstandingly aflect their broadaer political outbooks or their political mobilization? In this papar, | will usa cumulative data from the
Amearican Mational Election Studies to address this guastion. First, | will axamine political participation as a degendant vanabile,
assessing whather negathve of positive alfudes aboul gay nghts have a greater impact on mobivating political paricipation, or whether
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nithar direction of atfude increases the propensily to partcipate, Second, | will switch the dependent variable lo vole choice and other
evaluations of poliical keaders. and will compare negative and positive atiitedes about gays and gay rights in terms of the influsnce thai
each "side” has on these broader political evaluations and behaviors, Thind, | will highlight the individual characteristics that identify
those who are most sirongly infleenced by negative versus positive attitedes. By examining not onky the level of negativity or positivity
fowand gays and gay righls but also the broader political mfluence of negalive and positive views, this paper will help (o dentity the
m champéona and the most polenl opponants of gays and gay rights, and will assess the "halance n“'arma batwesan thess two

i

—
Does Gay Sex Make People Liberal Democrais?, Mare A. Rogers, Hunter College. - a-F"J
The keshian, gay, and bisaxeal (LGB) liberal Democralic vobing bloc runs counber o much pnirh:al seignca riseanch showing stfong
inler-genarational transmission of partizan identification and political ideclcgy. One possible explanation s that children of liberal
Democrats are mone willing 1o isentify publicly a5 LGB; as social acceplance increases, more LGB children of conservalive Republicans
may come oul and the LGB-strasghl ideclogical and partisan differences may disappear, We argue, howevar, thal recognizing and
acting on one's same-sax atbrections changes parisan idantification and poltical deoiogy. Using the 1989-2000 Generad Social
Swrveys, we show thal (1) respondents who acknowledge any same-sex sax pamners ane markedly mode liberal and Democratie than
demographically similar respondants who do nol; (2) LGB-siraight parisan and ideciogical differencas did nof shrink ovar timae as the
percentage of respondents acknowladging such partners doubled; and (3) LGB respondents ware far mose likely than others o have
changed religions and moved 1o a different state since age 16, suggesting a greater willingness 1o swilch olher aspects of identity as
wall, Using a 2000 Harris Interactive (onlina) poll of nearly 14,000 Americans, we show that respondents who identified as hesbian, gay,
bésexual, Iransgender, “other,” or “not sure” (as wall as those who declined o answar the guestion) were more Hberal and more
Democrabc than comparable self-identified heteroseosats. Among LGB respondents, those who identified as lesbian or gay ralher than
beseuual, 1hose with greater social imolvamant in the gay community, those mone open aboul thair saxualily, and those mdong flenssbsd
in LGB poficy issues were more liberal and Democratic. Same-sex sexual contact or doubl thatl one has a heterosexual orientaton
appears 1o be a life-allering experience thal inspires re-thinking of religion, family, and politics. As invalvement in the gay community
grows. 50 does liberal and Democratic identificabion. [ALUTHORS: Gragory B, Lewis, Marc A Rogers, & Kennelh Sharrill]
Although the Amarican public shows an increasing willingness to endorse principals of nondiscrimination on the basis of sexual
ofentation, persanal hastility loward lesbians, gay men, and bisexuals remains widespread and political debates about begisiation and
public polcies thal would guarantee equal rights 16 sexual minorities are heated and divisive. The proposed panel will address a vaniety
of public opinion issues related lo saxual minorities. The first three papars will present data from large nationad probability samples of
the LS adull population. Gregory Lewis will demonstraie the impact of pulblic apinion on the passage of siate gay nghts lews. Gragory
Herek will axaming (b ways in which heterosexuals’ personal relatonships with lesbians and gay men afect public opinicn toward the
gay community. Dowglas Strand willl examing the role of ablitedes toward gay people and gay righls issues in motivating polilical
participation, and will idenlify the characteristics of people whose political evaluations and behaviors are most strongly driven by their
attitudas in thiz arena. The panel’s fowh paper - by Gregory Lewis, Mare Rogers, and Kennaeth Sherrill - will present data from
lesbian, gay. and bisexual respondents 1o the General Social Survey and Harris Inlefactive surveys, showing thal members of sexoeal
mingorities fend o be mone libaral and Democraic than their eterosexeal counterparts. The authors will argue that recognizing and
acling on one’s same-gax aliractons i often a life-allering expenence thal Inspires 8 rethinking of religion, family, and poitics. Murray
Edelrman, fofmer president of AAPDR, has agreded o e as the discussant

ROUNDTABLE: CELLULAR PHOMNES AND TELEPHOME SAMPLING

The penetration af celutar phones in the Unibed Stales continees (o grow, According to repants in e media, a growing nembes of
households are considenng giving up or hive alfeady given up their traditional wirilineg belephong Senics o Betoma winghiss-only. This
treend weill cffer both chaBenges and opporunities to telephona research. The challenges will inwohie changes to tradiional frame
construction, sample and questhonnaine design, responsa rabe calculations, sample disposition coding and respondant compensation
palickes. There are also legal (FTC and FOC) challenges o be met, However, il we can meal thase challenges, including wingless
phonas in telephone swrvays may offer opporfunities to signilicantly improve the coverage of the hard to reach population. Some fecand
studias are already testing the waters of cellular phone sampling while others are seeking to quaniify and understand the wireless-only
population. Rather than presanting papers, this round table will afford the research communily the opporiunity to dsouss both the
challgnges and the opportunities this new fechnology prasents,
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ROD RESPONSE RATES I: RESEARCH ON IMPROVING RESPONSE RATES WITH THE NATIONAL SURVEY OF AMERICA'S
FAMILIES

An Experiment in Call Scheduling for an RDD Survey, Pat Cunningham, Westat. David Martin, Westat, and J. Michael Brick,
Westal
The 2002 Mational Survey of Amenca’s Families (MSAF) iIncludes a lange random digit deal (RDD) sample. Experments ware condusched
i the survay 1o avaluale the efects of the reatments on reEsponse rales and data collechon efficency, This paper examanes he resulls
of an expanmeent conducted to evaluate whether a new procedure for scheduling telephona calts could reduce the numbser of call
atternpls required o contact households Exploratory analysks from the 18587 NSAF calling records fownd that the percentage of
lalephons numbers resulting in an nitial contact! decreassd monotonically as the number of atlempls increased, excepd when tho
timings for the calls ware Intentonally delayed. This finding lald the foundation for an egperiment in the 2002 survey that systematically
called for delays or hold periods in the schaduling of calls. The expenment was conductad by subsamping 60,000 telephone numbers
and randomly assigning 5,000 cases to receive one calling proiocol and the remaining 55,000 to ged the otheér prolecol, The scheduling
protocal for the larger sample required delaying additional call atempts for a hold period of ona-weak if tha first 4 attempts wara
ntacts. The smaller sample did not have this hold period. The indings compare the culcomes from the calling to determine if
ing the cases resulls in conactng households mone quickhy and i a smalber peroentige of Gases Gnalize as noncontacls

Has the Level of Effort Changed to Contact Households on an RDD Survey?, Jonathan R Wivagg, Westat, David Martin,
Westal, and J. Michael Brick, Wastat
Raocan literature on random digit dial (RDDY) telaphone sunseys suggests that increased kevels of effort are required to contact
househodds dus o changes in technology. Answering machines, caller-ID devices, Telefappers and prvacy MaNagers are Some
examplas of the lypes of lechnologies thal are being used at an increasing rabe to shigld the households from unwanted calls. In
addition, it is speculated that more telephone numbears ane devobed to punposas such as fax machines and computers and may never
be answered no matier how many tmes the numbers are dialed. This paper examines he reaults from comparable levets of dialing
atternpts between 1997 and 2002 using th RDD component of the National Sunsey of America’s Families (NSAF), One anakysis
comparas the parcantage of telephone numbaers that have not bean answarad or ane only answarad by an answanng maching, by the
number of call attempls for the teo years. Ancther analysss estimates the percentage of busy outcomes for the lelephone numbers that
are nol angwered as an indicator of thi degres 1o which the telephong numbers may be devoled for Compulier uses, Tihe resalts halg
undarstand how technology has affacted the required level of effort bo conduct RDD surveys with high contact rales.

Comparing Incentives af initial and Refusal Conversion Stages on a Screening Inferview for 8 Random Digit Dial Survey,
David Cantor, Westat, Pat Cunningham, Westat, Timothy A. Triplett, Urban Institute, and Rebecca Steinbach, Urban Institute.
This paper describes the resulls of an experimant that lested the wse of pre-paid incentives o increase response rates at the ndtial
household contact on a randam digit dial (RDD) survey. The experiments wene conducted as part of the Mational Survey of America’s
Families (NSAF), a large RDD effor, sponsored by a number of private foendations 1o assess the impact of changes in federal policy
on social programs. The goal of the expariment was 10 assess the relative effects of sending monay pricr bo tha indtial interview or ai e
refusal conversion stage, Sending money prior to the inilial call should increase the initial cooperation rate and thereby reduce the
amaount of ime spand converting refusals. Conversedy, walting lo sand money at refusal comearsion may more affectively target those
parsons for whom an incentive will make the biggest difference. The expenman had three condilions: 1) send a lelter with 52 poor o
the: initial call, 2) send a letter with $5 prior to a refusal conversion call and 3) send a letter with no money at edther the initial or refusal
comaargion stage. A subsample of the respondenis across the condilions ware also asked if thay remeamber recaiving the incantive. Tha
latter serves a5 a crede maasure of whether the letter and'or incentive sant to the housshold was actually recedved by the parson whao
answered the lelephong. Response rales are used 1o measurns e effectivensss of th incentive, &5 well as whether respondents repor
mescaipl of the ncentive

Comparing Different Incentives Schemes for an Extended Inferview on a Random Digit Dial Survey, Kevin M. Wang, Urban
Institute, David Cantor, Westat, and Natalie Adi-Habib, Urban Institute
In many RDD surveys, two stages are needed (o get a completed interview. The screening stage conststs of calling inta the househodd
io find an eligible respondent, Once a respondent 5 selected, the intensewer attempls fo complibe the extended interview with the
salectind respondant. This paper repors the results of an experiment testing the wsa of promised and pre-paid incentives At B
extended interdiaw for an RDD sursay. Previous research on ROD surveys has found that use of promised incanlives at the screaning
stage are nol consistently effectve (Cantor, et al, 1998). However, al the extendad level, promised incentives may be more effective
beausa thie intervitsnar has just complaled the scréenas and has been able to buld some rappon and credibiity with members of the
househodd. In addition, the effectivenass of tha promise of monay might be increased if money had alfeady bean sand 8l the scresning
stage. Non-expernmental evidence in suppor of these hypotheses was presented & the 2002 AAPOR meating. To investigate these

5, 8 two-factor 2 x 2 experimental design was condected. One factor was the timing/method of the incenlive offer at the
exiended lavel. A randomiy sebected portion of the sample was promised a 510 incentive when inikally atlempting to complala the
exfended interview. Tha other portion of the sample was sant 55 io those who inilially refuss (o complete the exlended interview, with a
promisa of 520 mons if they cooperate. The second facior was whether or not the household was initially sent an incentive 1o complets
the screaner. Crossing these two feciors resultad in 4 expenmantal groups. A fifth group consisied of no incentives at aither the
screaning or extended stages, The analysis examines which combination of ireaiments results in the highest responsa rates and how
thay compana to nol using any incentives at all
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USING REGISTRATION BASED SAMPLING TO IMPROVE SURVEY METHODOLOGY

Encugh Already with Random Digit Dialing: A Validated Vote Test of improving Pre-Election Polling with Registration Based
Sampiing, Donald P. Green, Yala University, and Alan Gerber, Yale Unlversity

Pre-ghgction polls imvanably use randorm digil dialing (RDD) o draw representalive samplas of ikely volers, We make the case lor an
allernative sampling meathodology, cdusterad random sampling from voter registration lists. Bacawse thasa lists oflen fumish useaful
background information thal strongly predicts whether a person will vobe, registration-based sampling (RBS) may provide mone
accurale election lorecasts. This paper presents the results of testing the relative accuracy of RDD and RBS in predicling election
ouicomes in several slates in the 2002 General Election.

Polls in Black and White; Examining the Difforances in the Demagraphics from RDD and Rogistration Based Sampling,
Richard Morin, The Washington Post, and Claudia Deane, The Washington Post

The greatest difficulty peSsters confront in trying 1o accuralely forecast alechons is figuring oul who will panicipate in the election,
Albhrisgh thag i uiually descyussed in lerms of knowing what the aggregate vober tumoud will be, it is aclually mone important for the
palister to know the share of the eleciomnts for each demographic group, The registraton based sampling [RES] methodology i
intenvied to provide a sample thal is much cloger o representative of the eleciorate than the standard random digi dialing [RDD]
methodology for sampling. In an expariment estng regisiration based sampling versus RDD sampling methodology for a simullaneous
pair of surveys regarding the 2002 Maryland gubamatornial race, the RBS sample had significantly too few African American voters
while the RDD sample may have had 1o many African Amencan volers, We will explone he causes of the under-mclusion of African
Armaican vobers in the RES sampde and the over-inclusion of Alrican Amarncan volers in the RDD sample

Whan Every Day is Election Day: Finding Early Volers and Forecasting the Absentes Vobe, Anthony M. Salvanto, CBS News,
and Michael X. Butterworth, CBS Hews

With the explosive growth in absentes woling and so many states instituling some form of early balioling, Election Day ks fast becoming
*Election Week™ or even “Election Month.” For the pollsiers and scholars who forecast elections, progsry measuring the slze and
direction of the pre-Election day vote has become increasingly impoant - and incrsasingly challengang, These challenges include, for
exampla, properly locating and identifying early wobars in telephone surveys, and then aliciting accurale responsas from tham, given
that some wha have already casi ballols will protect the privecy of that wate prior to Election Day. Absentes forecasts must alss
congider changes in kocal or slate election ws, and have mechanisms to account for the impact of GOTY and vobe-by-mail campaigns.
This paper examines the resulls of an experimental CES News' methodology for forecasting the impact of the absentes vobe, using tha
2002 Morh Carclina Senale race as & case study, |t reporis the results of 8 sursey sampled from county-supplied ksts of all volers who
had requested absenies ballots, The paper discusses the obsarved benalits and pitfalls stemming from usea of such ksts, Ncieding
missing data problams whan informabion varies from county 1o county, and obsenad discrepancias betwean respondents’ reporbed and
actual behavior, 1 presents a statewsds model that incorporates the survey results, past voling history data and curment absentes
reguesi levels. The result s an evaluation of he accuracy - and potential biases - in this forecasting mathod based on & dinect
comparson to final absentes vole tallies,

Getting People fo Talk to Youw: The Effect of an Infroductory Letter on Poll Response Rales in Registration Based Samples,
Christopher B. Mann, Yale University - Political Science Dept.

Declning participation radas prasent an ever growing problam for the cost and accuracy of telephong surveys. It has bean spaculated
that potential respondents who are mose politically aware and those who are aware they may be called for surveys will be more likely to
answer the phone and particpale in a sunvey. We conducted three pairs of statewsde polls (Maryland, NMew York and Pennsylvania)
prio (o e 2002 General Elcion in which one poll was conduched using standard Random Digit Dialing misihadology and anather
idantical poll was conducted using a registration based sample based on 8 moded of siratification using past volar history. This deskgn
allewed us 1o lesl several polental advantages of registraticn based samples to iImprove response rates. Uking regisiration information,
wi could ask for 8 paricular voler by nama, The selection of a speciic individual allowed us 1o ulilize the informaltion avalable in the
public record 1o stratify the sampla on past voting behavior to maximize the nember of likely wobers in our response pood. We find this
innawation o be very succesahul in reaching lkely volers with Bile waste of tme or money and no sacrifics in accuracy. Within the RBS
sampls design wa conduciizd an additional experiment by sending infroduciony leiters to a randomly selecied subset of ouwr universe of
potential respondents for each sursey. We find that potential respondents in the treatment group have a significantly higher participation
rate in each of e three stales,

How Likely Iz a Likely Voter to Vode: An Assessment of RDD and Registration Based Sampling, Doug Schwartz, Quinnipiac
University Polling Institute, and Clay Richards, Guinnipiac University Polling Institute

I arder for public opinion palls & sccurately relect the opinian of volers " the election wene held today”, pollsters must debermineg
which respondents are actually likely 1o cast a balict. Whether polling is conducted for public consumption or private use by candidates,
getling corractly defining the universe of Bkely volers &= paramown 1o forecasting the alection results. Diferences in pralerences
betwean lkaly vobers and likaly non-wilars s important to the health of US democracy, bat failing to distinguish bebwesn volers and
non-volers provides misleading information about what will happen when the ballots are counted. This miskeading informaton can
confound the fair practice of democracy wiven it causes volars, candidales or elected officials 1o make mistaken decisons aboul their
actions. Pre-election data from New York and Pennsyhvania from parallel survays using RDD and registration basad [RBS] samples and
the subsegquent vaoler vakdation of the RBS sample will be usaed lo examing how well these methodologées screan for likely volars,
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QUESTIONMARIE DESIGH FOR FACTUAL RECALL
Telescoping Evenis in Student Surveys on Victimization, Mike Planty, Education Statistics Services Institute/AIR,
i

mplantyiair.org

Surveys that requere the respondent to accurabely date evenis or incidents within a specific reference peniod ane subject 1o the
possibility of error due 1o lelescoping. When respondents are not given a clear date or evani o bound their recall fo, they tend to report
eviants thal are outside of the reference perod. This subsequently beads 1o over-astimations. For axample, victimization supseys have
shown ganerally higher rates of vicimizabon with unbounded inleraews, 11 B uncheas whether or 1o whal exten leléscoping is a problem
with adolescents, Lising the 1599 School Crime Supplement (SC5) to the National Crime Victimizabon Sunvey (NCVS), responses
aboyt eriminal wiclimization and school crme from 8,373 uvendles atiending publec and private school betwean the Gth and 12ih grades
ware axamined by interview rotabion. The MCWS is a repeated household survey with 7 inferiews over 3.5 years (B-month roference
paricd ) that albows for the examination of telescoping. Interviews in the incoming rotations were not bounded by a previous intardiew,
whereas all subsequant inberviews are bounded by Lhe previous inerdew, Multivaniate analyses, controdling for interview conditions
{mode, time in sample), ndividual charactenstics and school charachenstics, wenk used 1o oomparng bounded versus unbounded
interview responsas. The indings ane discussed in terms of sureey data collection strategies and adolescent surey aemar,

Moasuring mﬁﬂum nfﬂ'quhrhﬂnhn Comparing the "Typical Week" to the "Past Week", LinChiat Chang, Strategic
Rasearch Group, lchangias bl group.com. and Jon Krosnick, Ohio State Uﬂmh.w

Reports of behavioral lmqums am rtﬂmb‘-rﬂ for gawging unemployment and crime rates, the epidemiclogy of ilnesses,
nixghborhood and community sensce provision, transpon infrastirucune effecireness. consumar bahavior, govemment haealth resourcos
allocation, and more. Hence, researchers often measure the frequency with which people parform bahaviors that are executed regularly
throwghout their daily lves, Whereas some investigators have asked resgondents about their behavior during a “typical® day, week, or
manth, othders sought to describe the same sorts of behavior pattemns by asking aboul the most recent day, week, of month. Because
thare are strong rationsées and empirical evidence supporting both approaches, it s not obviows a priod whether guestions aboul
parteular recent time peniods will yield mone accurale repons than guestions asking directly about typecal bahavior patiems.

We compared the validity of “typical” week and “past” woek neparts from the 1989 National Election Stedy Pilot, in which respondents
ware randomby assigned o report TV news program and newspaper exposure during either a typical week or the past week. We also
explored the possihility thal diferences between ypical week reports and past week negors might vary with the edecation level of the
respondent. The predictive validity of the measures was assessod using objective tests of curren] events knowiedge and identification
of political figures, as wall as salf-assessments of political knowledge. Convergent trends across four differant dependent vanables
suggesied thal typical week repons wers mone accurabe because they lended 1o be more represantative and reliable than past weak
fiports, The typical week quastions consistantly manilested supenor pridictie validity, especially amang the respondents wilh at laas]
some college education. Our findings also point (o the importance of considering the interaction betwesn exposune and attention when
studying Information acquisitn. Limitations on the implications of our evidence will ba reviewad.

Ewvent History Calendar Interviewing improves the Reporting of Whon Events Happened, Robert F. Balli, University of
Mebraska, bbelli2fiunl.edu, Eun Ha Lee, University of Michigan, ehleefumich.edu, and Frank P. Stafford, University of
Michigan, fstafor@umich.edu

Fior theoretical reasons, Event History Calendars (EHCs) are expected to encourage respondents to use iiosynomalic cues avadabe in
the struciure of autablographical memory, Improving the guality of retrogpactive repons. In & direct expanmantal comparison balwean
paper and pencil EHC (n = 309; 84.4% response rate) and standardized question lis! (Q=list: n = 307; 84.1% response rale) interviewing
methodologies, the EHC has been shown to lead 1o higher quality survey retrospactive rneports for a reference perod of ong 10 twa
years previously on variables thal measure the quantity and frequency of sociad and economic behaviors. In this exparmeant, inlandews
were conducted during 1998 on events thal occurmed during the calendar years of 1996 and 1997, Lising data from the same
respondents collected one year earlier on avents reported during 18596 as a slandard of comparison, the quality of retrospeclive reports
on 1996 events from the 1998 admintstration of EHC and Q-list inlerviews was assessed. Specifically, the EHC outperformad the Q-list
in eliciting repons of whether moved, number of jobs, amount of income, and the number of weeks nol working due 1o unemploymment,
ther liness of onesealf, or tha lliness of another. Howaver, dala had yet to be analyzed 1o determing any advaniages for EHE interiaws
in the retrospective reporting of when events happened. In analyses of the specific months during 1986 that respondenis reported
having been employed, unempioyed, and out of the abor Torce, the EHC had significantly higher maich rates of specific months for
amployment and oul of the labor force than the C-Est. In addition, the EHC and O-st did nat differ in intrusion rates of spacife months
with any of these variables, Taken togather, the hit and intrusion rates indicate that the EHC conditian ked to betler repodting of whan
avents happened i comparisan 1o the O-hisl,

The Relationship befwean Accuracy and Interval Length In the Respondent Generated inferval Protocal, 5. Jamas M. Press,
University of California at Riverside, jpressffucrac] ucredu, and Judith M, Tanur, State University of New York at Stony
Brook,

In the Respondent-Ganaraled interval (RGI) technbgue, respondents are asked 1o recall 8 nurmencasl guantity by giving boath a best
pstimate and an interval that bounds the values that the respongdent thinks the recalled guantity might take., The RGI lechnique then
estimates a population mean using a welghled average of the valees given by the respondents, The weights ans functions of tha
lenglive of the intervals supplied by the respondents; longer intervals, assumed o represent ess accurate recall, genarate smalker
waighls than do shoder inlervals, assumed (o represent more accuralbe recall, in this paper we axaming this assumed relabonghip
between accuracy of recall and length of interval. ¥We wse data from recond-check surveys camed out on two college campusas, If the
assumed relationship does not hold overall, we examine pattems in the data 1o aftemgd 1o identily subsets of respondents or sets of
questions for whith the rdationship does hold.
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INTERMET AND TELEPHONE SURVEY METHODOLOGY

Online Survey Methodalogies: Who are the Respondents and How o Gel Them fo Respond, Kristine Wiolter-
Warmerdam, University of California-Santa Barbara, kristyfisurvey.ucsh.eduy, Paolo A Gardinali, University of California-
Santa Barbara, paglof@survey.ucsb.adu. and Raymend Wong, University of California-Santa Barbara, wongi@survey, ucsh edu
Althaugh the coflaction of swrvey data using the intemet has become Increasingly popular, the concarm whether the responses are
reprasantabve of the langer population has presaniad a major challanges to survey researchars. Uising data collected Inom the Student
Expariance in the Research University i the Twenty-First Century (SERUZ1) shudy, this paper seeks lo compare the characlerislics of
respondents and non-respondents and the methodologies 1o elicit responses from a well-defined undergraduate population et the
Liniversity of Calfornia system. Aboul seven thousand undengraduates from seven parlicipating University of Califomia campuses were
sampled. Elecironic invilations were sent 1o each sfudent 1o solicht paricipatson in the study. Students were also randomly assignad to
three difflerent subgroups, sach receiving a different email invitation sequence. The varkalion was designed lo explore which sirategy
would proviche B most affective mean to yield positive responses from stedents. In addition, a follow-up telephone survey was
conducted with a representative sample of non-respondents after the completion of the onling survey. The follow-up telephone survey
of 216 non-respondents collecied detailed information regarding 1he reasons Tor teir lack of panicipation as well as selected flems from
the cnling sursy. Lising information from various sources as described above, the study will: (1) compare the characteristics of
respondents and non-respondents o see |f responsse blases exisl; (2) compane the response rabes from ihe thies groups o see which
invitalion sequence i the mosl effective melhod: and (3) examing whether rbnrresponses may also be conditional on the inviakion
saqueancing. Findings from the study will provide an informed understanding of possible biases in collecting sursey data over the
inlemet, evan in a weli-defined populaton that has wide electronic BCcess,

Methodological Issves in Web Data Collection of Ego-Centered Networks, Vasja Vehowar, University of Ljubljana , Vasia,
Yehowvan@uni-ll.sl, Katja Lozar Manfreda, University of Ljubljana , Katja Lozar@@uni-ll.sl, Gasper Koren, University of Ljubljana,
gasper koren@uni-li.si, and Valentina Hiebec, University of Ljubljana, Valentina. Hlebeciiguest. arnes.si

Inberviewer assisted survay is a typical way of collecting data for ego-canlerad social natworks owing fo their comples data structure,
However, as Web data collection can substantially reduce the costs and time required for such data colection, its applicability 1o
populations famdiar with Internet toods s of our IMerest, An expenment with two name generalor wording forms was implemented in the
anmupl RIS {Research on Inbermet in Skovenia) Web survey conducied by the Facully of Social Sciences, University of Ljubljana in
summar 2001. Respondents ware randomly split into four groups. Each group recesvad a name ganarator for one type of social supgsort:
mateskad, informational, emobional suppart or social companionship, and a sel of questons regarding alters for each aller they named in
thi miwork generalor, Dropouts from the questionnaing waang Studied with respect (o the two name generator forms and charcienstics
of respondents. Resulls shows thal Web can be used as a data colection mathod for ego-centered social networks, Howawvar, tha
graphéc layouts of nams genaratons &s well a5 the wording of instructions ane substantial B ensuring ibem responsa rate and quality of
collecied data. Furhermore, possible mode effects due to Web data collection are discussed. inlerviewer supponed v, sell-
administered, experimental instructions for name ganarators and its effects on the numbaer of alters fisied as well as on the dopoul rate
o name interpreters, composition of networks evaluated via the Web as opposed to composition of the networks evaluated via
lelephone and kace-to face surveys of Slovenian genaral population.

H‘Hpmﬂml Generated Intorvals: Do They Help in Collecting Quantitative Data? , Dominic P, Lusinchi, Far West Research,

Haspmm-nan&ram inlervats ["RGr), a response protocol promoted by statisticians Press and Tanur , promises to have a posithve
impact on survay data quality, both by reducing item nonresponss and by improving the accurasty of estimalors. In Bhis eaperiment, wa
put this method {HEIII io fest with & sample of electronics engineers each reporing on 8 wnigue integrated circuit (chip) design
completed n 2002 The ireatment version of the questionnaine (a seil-administened web sursey) encouragas respondents to provide a
sell-gengrated intarval if they are wisune of the numbser for the physical quantity requested (a.g.. niember of transistors on the chip,
number of bytes of embedded memary, etc ). Respondants i the conbrod growp recaive no such encouragement and are just asked io
provide the rebevant number “usage quanbiy®™). 1) First we jeai the hypolhesis that encouraging respondents (o provide an RGI reduces
item nonresponsa. ) The second objective of this exparimant is to contribube to the discussion of whethor RGls can provide more
accurate estimates than are obiained by merely asking respondents. for one number. Ressarch has shown that when asked for &
nurmber wihose et value 5 unknoesm, people resorl o an “anchoring-and-adgustment heurtstic” which often resulls n based vaiees.
Thi béas ks due to the onginal anchor valug, which acts as a lether prevanting sufficiant adpstmant. Becawse RGls promate (ha
raporting of at keast two values, this very process might well break the “pull” which the original anchor value has on & respondent’s
ability 1o provide an unbiased estimale. The purpose of this research is to elicl questions dealng wilh ways fo help respondents
reporting quantilative data o provide wnbiased estimales of larget quaniities. The blases we are talking about here are cognitive
(anchoning) and not motivational {e.g.. social desirability),
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Improving the Validity of Self-Reports of Cancer Screening Behaviors, Timothy P, Johneon, University of lllinols at Chicago,
tiohnsoni@srl.uic edu, Diane O'Rourke, University of lllincis, dianeod@srl uic edu, Jane E, Burris, University of lllinois at
Chicage, janebgsrl.uic.edu, and Richard Warnecke, University of lllincis at Chicago, wamecke@ulc.edu

We present findings from a complex factonial experiment designed to evaluate four approaches to collecting au b

information that we hypothesize may halp reduce ovar-rapaing of health promotion and diseass proveantion behavior. The mathods
avaluated nclude (1) the mode in which data are colliected from the respondant, (2] asking about intention to oblain the procadure (a8
gocially desirable behavior) before asking whlher the behavior aocurned, (3) asking aboul bamers or problems thal might keep
respondants from gatting the procedure [(justification for nol padorming the behavior) before asking about whather thay have recaived i,
and (4) asking aboul exceptions o the reguiarity with which they might repon getting the examinaton as part of thedr annaual physical
examinalion, Data were collected from a sample of women aged 55 and older who live and recehe their beallh care in Champaign-
Lirbama, Ninods. Afler complating tetephone or ACAS| interviews, respondents were askad 1o give permission o abstract their medical
rexcords in order 1o validate thelr el repons of pap tests, mammograms and physical examinations recelved during the past threa
wiars. A tokal of 1005 womien participated in thig shedy. Of these, information Trom medecal records wehe available fof approximataly
580, Analyses focus on assessments of the practical utdity of each exparimental manipulation for improving the accuracy of self repons.
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RESPOMNSE RATES II: ACADEMICS, NON-PROFITS, COMMERCIAL FIRMS, AND THE NEWS MEDIA

Racent Response Rates Changes on the Surveys of Consemers, Richard Curtin, Institute for Social Research, University of
Michigan, cuttinf@umich.edu. Stanley Presser, University of Maryland, spresser fisocy umd edu, and Eleanar Singer,
University of Michigan, ﬂlﬂﬂﬂﬂﬂ.ﬂm

This paper will fotus on recant changes in refusals and non-conact rates, as well as trends in refusal convarsions and the number of
calls neaded to complate intenviews on the University of Michigan's Surveys of Consumars, The presentation will updale earier work
on "The effects of response rate changes on the Index of Consumer Sentiment” (PD0, 64:413-28). The analysis will be based on call
historias for the monthly surveys dating back 1o 1978 and will focus on changes observed since

159546,

Response Rates fo National RDD Surveys at NORC, 1996-2002, Tom W, Smith, NORC, smithii@norcmail.uchicago adu
This paper looks at response rates conducted by NORC during the last T years and considers; 1) trends in responsea rales, 2] how 1o
calculate "e”, and 3) factors associated with the response rate such as logic, interdiewing period, and moenviow length,

Response Rates in Recent Surveys Conducied by Non-Profits and Commercial Survey Agencles and the News Medla, Allyson
L. Holbrook, University of lllinois at Chicago, allysong@uic.edu, Alison Pfent, Ohio State University, pfent. 1i@osu.edu, and Jon
Krosnick, Ohio State University, krosnicki@osu gdu

POLITICS AMD ELECTIONS
The lncreasing Disconnect Bafween Volers and the General Public in Califormia, Mark J, DiCamillo, Field Research

Corporation, markd@ifield com

The long-term trand of daclining woting partcipation in California acceberated in 2002, ranking last year's gubarnatorial eections as the
Ipwest parbcipation rale in state history. This occurmed al a lime in which major demographic changes continue to translormn the stale's
overall population, making Califoonia the naticn’s frst "majorsty minority”™ state. The record low termouts in both the state’s 2002 primary
and genaral eleclions led to the electorate becoming older, whiler, and better edwcated, at a lime when the overall population is
bacoming youngear, more racially and sthncally diverse, and ke educabed, These hwo divergen rends spell (roubile for the Golden
State and have senous implicalions for policymakens and governance. My papar will summarize findings from recent staliside Fisld
Pl surveys confrasting the profound and growing sccial and demographic disconnect betaeen the stale's overall populaton and its
woling electorate.

Pre-Election Surveys: The Impact of Ballot Order on Pre-Election Projections, Eric W. Rademacher, University of Cincinnati,
Institute for Policy Research, gric.rademachenfiuc edu, and Andrew W. Smith, University of New Hampshire,

&mi Li]
Researchers conducting pre-election surveys for the purpose of edection projection often conatruct and adminkster multipbe forms of
ballot tast questions. This practes (g in response 1o oodifed derectives in states such as Ohe whene candidale name orders mne rotaled
for sach race (hal appears on a ballot, so thal each candidate has the “opportunily” 1o appear first and last. Thus, in states like Chhio,
rodating candidabe order may be desirabde in telephone surseys becausa such rotation simulates the operation of the Elsttion Day
ballol, In addition, formulating research designs sensitive to the potential for response order affects might mprove pre-election
measures of voler preferences. The present stedy updates previous research conducted by the University of Cincinnali Institute for
Folicy Research and the Unhvarsity of Mew Hampshire Sursey Research Center. In 2002, bath academic surey research centers
conducled telephone surveys designed bo measure vole preferences in mulliple slatewide races, including governor and United Stabes
Senator. Cur analysis will examine the results of these surveys, which inceded muftiple ballot order experiments, The axparimental
deshyn allows for multiple analyses examining the impact ballot order has on reporied vole prefenences in saveral types” of election
contests, including 1) two candidate and multiple candidate contests, 2) highar salience “top of the tickel™ election contests and “bottom
of the tlickel” conbests, and 3) both partisan and non-partisan electons
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General Wews of Govermment, 'Blame” for Difficulties and Electoral Politics, G. Donald Ferree, Jr., University of Wisconsin,

aferresfissc wise edu

Wisconsin, along with other states which elected Gowemaors this past year, encountered severe financial difficulties which wera
anpected o cause savere problems for incumbents. Indeed, early on in the polical season, the confluence of budget deficits,
coruplion scandaks i tha egislature, and related developmants wene saan by many commentadors as conslitulsng & “pelect political
storm”. In the event, while Republicans gained modesily in the legisiature, and a Democratic challenger {Attormey Ganeral Jim Doyle)
defeated incumbent Repubican Scolt MeCallum, the results averall wene much closer than many expected, and the “perfect stanm”
largely blow oul bo sea, If percaptions were of a bad situation for the siate, and if incumbenis reap the banefit of good times and thea
blamea for bad times, why did not McCallum go jo down (o & landslide defeal® Using a number of statewide surveys (in the LWSC's
“Badger Poll” senes), conducied during the campaign and in tha first months of the Doyle Adminisiration, this paper examinas why tha
perect storm did nod ecour, and the imperact link between circumstances for which incumbants are thoughi genarally fo b haebd
accouniable and what seams actuslly 10 have ccounmed. Panicular faciors examined include the crucial “blamea” link, doubls as to the
nature of the fiscal difficulty, and the indxact “Ht° bebasen a referendum on an incumbent's performancs and the aclual choice armong
candidates on elaclon day. Other sources of data are also wsed to examine why this election may hava bean an enusual ona, including
national dala on refaled issues affected in the aflermath of the lerronst altacks of September 11, 2001,

QUESTIONNAIRE DESIGN TO MEASURE OPINIONS |

Do Small Question Changes Destroy Comparability?, Michelle Ernst, NORC, University of Chicago,
Kenneth A. Rasinskl, NORC, rasinskifinercmail. uchicago edu, and Catherine C. Haggerty,

emstiEngremail uchicage edy,
NORC, University of Chicago. haggertyfinoremail. uchicago. edu
Thee gaad of the Annie E. Casay Foundation's Making Conneclions inilEaihae is 1o mprove the [ves of chidnen and families in seloched

cithees throughout tha United States. As part of an effort io evaluate this initiative NORC is conducting surveys in low-incoma
nesghborhoods in fve citles, The questionnaire includes guestions from existing surveys, some of which underswent slighl modifications
1o make them appropriate for this study. The inclusion of pré-exsting questions is common praclice in survey fesearch. However, il is
often necessary (o make wording changes to tafior a question to a spedcific popudation or sifuation, In this reseanch we assess the
consagueences of these changes by axamining the relationship of the slightly altered questions bo the scales from whech they weane
derrved. W will try (o assess whether lallonng ibiems to a population creates unintended consequances in scale inbegrly. To the extent
possible, wa will also assass (he impact of small changes on mesponses. We will compane data from the Making Connections initiative in
which wording changes of pre-axisting questions were made with data from the original source of the questions.

Assertions in Opinfan Surveys:0n the Limits of a Popular Question Formal, Harry van den Berg, Vrije Universiteit,

berg scsi@planat nl and Christine Carabain, Vrijo Universiteit

The pager concems a specific type of guestion wording often used @ publc opinion research: the asserton, This guestion format
reduires that e respondent tells whather (S)he agreas of disagress with an evaluatve asserion aloul a specific topic, The results of &
mithodological stedy in which asserfions are compared with open gueshons will be presenied. A field experiment was designed io gel
mione insight in the maaning of answers bo assertions. Two hundred respondents were randomly distributed over fowr groups. Tha fiest
group was inlensewed with a questionnaine aboul asylum seekers. The quastionnaing stans with asserdions followed by open questions
about the same lopss. The second group obtained the same queshcns bul the order of assarions and opan quesbions was reversed,
The third growp was inlendiewead about traffic jam. Tha guestionnaire siarts with assertions followed by open questions. The last group
wiks atag inlerviewed aboul traffic jam but the order of asserions and open questions was reversed. Syslemalic comparson of these
groups is used lo answer the following general research question: To what exbent are answers bo assedions vald represontations al (he
way respondents talk aboul the question-topic? Especially relevant is the analysis of frames of refarences used by respondents in
talking aboul & loplc. For example, to whatl exient differ the definitions used by respondents in talking about asylum seekers or raffic
jarm freen the dafinifions implied by the assedions in the questionnaing? And 1o what extent differ the oileda used by the respondent in
avaluating the policy conceming asylum seakars or Iraffic jam from the critenia implied by the assartions in the questionnaire?

Thee chasice ol teo vary different quesbon-1opics offers the opponunity 1o detect il differences between answera 1o assartions and
AnSeRE [0 opan question aré topic depandent,

Priming Disclosire OF Sensitive Toplcs in Surveys, Kenneth A. Rasinski, NORC, E Luchi Panny 5.
Visser, University of Chicago, pvisser@uchicago edu, Maria Zagatsky, University of Chicago, zagatsky-
mariaf@norcmall uchicago edu. and William B. Witherspoon, University of Chicago, witherspoon-

K

brockiinorcmail. uchicago edu

Suniys of sensitive opics, such as alcohol or drug use or saoeal practices equest information generally resenssd for mimale
relationships (SAMHSA, 1995, Lawmann, Gagnon, Michaei, & Michaels, 1884), Undermeporiing is 8 commaon phenomenon (Hamrison &
Hughes, 1997} Two pilol studies were conducied (o delermine whether a noom of fruihfulness could be primed such that, in a swney
conbext, partcipants would increase in thedr likelihood of disclosing socially sensithve information about themsedves, [n ona study, 160
shedents were given @ wvocabulary les! immediately befone they ware asked questions about heafth and education. The “test® either
primed dishonesty, theowegh words such a8 :u:nnm and wary, honest (Iruthiul, accurbe) o had neutral words (peacelul. plas).
Depeandant measwres wene guastions about exarcise, alcohol consumpdion, skipping classes, cheating, smoking, and fealing
uncomfortabla with a member of another race group. In a second study 1 20 survey respondants were randomly assigned to conditions
that asked them (o answer atlifude questons about lying that were presented in strong Borm (@4, "I & always better bo le than to lell
tha truth if thi truth is complicated® or in weak form (e.g.. It 15 sometimes belier o le than to tell the truth if the truth is complcated™).
Cuestions about diet, exercse, smoking and drinking followed, In both shedies parscipants in the premed conditions elicited significanthy
mong sensilive Behaviors when primed with aither words denoting honesty or truthfulness or with words or questions denoting
deceitfulness and kying. Supraliminal priming of a nomm of honesty can result in greater saif-disclosure of mid fo moderataly sengilive
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Behavior in a sunvey conlext. Priming both posithve and negative instances of the nor (Herel & Fialder, 1998) resulted in greater sell-
disclosure, swggesting that, all things being equal, people have a propensily towand honaesty

Can We Trust Respondents te Do Their Best?, Siobhan Bernadette Carey, Ofice for National Statistics, UK,

There ks an increasing demand for direct measures of skill and for these to be cross national. Major iIlemational survey programmes
such as the Programme for Infemational Student Achigvemeant, the Intemational Adult Literacy Survey and ils sucoessors aim ko
provide comparative data on skill levelds sech as Maracy or reading across coundries. The survays of adulls bring together raditional
educational testing mathods, mone mormathy Bssociated with school based tesis, with household survey methods. Following a standard
intesrvigw on demographic and reading relabed behaviour the respondent i asked 1o complete an assessmeant Booklal, Although e
assasiment is nol conducted in an axam type satting and does nod have a sal tima limit it does depad from the types of activities
nmormally conducted as part of a household sursey, The average completion tme of the assessmeant Is one hour.

Following the first round of the: intermationsl Adult Literacy Survey in 19594 the results for France ware withdrawn from the study. As part
af a methodological review commissioned by the European Commission and conducted by a consortium led by the Office for Mational
Sialistics in the UK, respondent motheation was investigated in three couniries, the UK, France and Swaden, Swedan had performied
particutarly well in the 1ALS while France perforrmad poorly. Some IALS respondents across the range of abiity in each counlry wene
ninberviewed and asked o redo the assessment and some new respondents were recruited (o take par in the study. Folowing the
assassment indepth interviews were conducted about the approach 1o the assesament tasks, lhedr parceptions of what the sunvey was
aboul, theif reaclion o the assaessmant, their views on paricular tbypes of items such as calculations among other lopics,

This paper presants the findings from this research which showed differences in approach and understanding across couninies.

THE IMPACT OF THE INTERNET ON DAILY BEHAVIOR

The cpueslion of the social impact of new information technalogy (IT) on Americans’ dally time has altractad a great deal of press and
sciantific attentéon, as some saclal observers have halled these developments as eventually equivalent to the Indwsirial Revolution
impaciing human behavior and social siruclure, Whils the recent dol-com market fadures hase riduced inberest in such behavions,
mesdarch repored hare and slsawhara shows little il any indscation that public tme spant with this technology, or public fascination with
the technolegy, has declined. Questions remain about what the impact of this IT has been thas far, This session would review data from
five separate LIS, national survey projects stedyng the impact of the Inemist on socioty, o8 of which have a strong and diverse set of
maskseres on peoples’ daily aclvities. Threa of the studies include full 24-hour time diares, allowing careful assassmants of time
displacemeant following the 2enc-sum property of time. Four of the sludies invalee panel samgles allowing some poasibilites for causal
analysis, In general, the siudies do not oonvenge in their lindings, although most find some decine in TV viewing and sleep, buld ifte
decling in sociability. Perhaps most surprising is the increased reading reporied by IT users. |n this way, the Intemet diverges markedly
from TV in s impact. in addition fo the new research repoed here, each of the study presenters has addiional fndings and resulis 1o
put the impact of IT into broader sociatal conbexl. Moreover, Bvene = a gread deal of parallel research underiaken in ather counirias io
draw an 1o anlighten the debale (which has bean reviewsd by the panelisis) - and thare is much research conducied by markel
resgarchars that could be considened as wall - particularly by the polential discussants.

Infarmation Technology and Funclional Time Displacoment, Meyer Kestnbaum, University of Maryland

According to the Sunctional equivalence® argument that has been applied 1o the diffusicn of earler communication technologies, ona
should expect decreasas in daily activities that perform the same funclions as the iMemet. An effective and comprehensive method for
lesting which aclivities saem mosi afectad by the Internet s through 24-hour time-diary sfudies, in which all daily activity is recosdsd,
Wihen the time diares of Intemsat users and nonwserns i a comblned 1998-2001 national telephona diary study are companed,
consistent declings in TV use and sleep limes ane found, bul no consistent declings in reading or ot aclivites. This suggests soms
veilys thal the Infermet may affect some communication activities more than others. This is a rather different pattern than what seams to
have bean the case for lelevision, as predicied by the funchons squivalence Pypothasia.

Media Use and Soclal Life Differences among Internat Users (o the General Social Survey, Alan Meustadtl, University of
and

| The General Social Survey (GSS) in 2000 and 2002 included tradiional questions on the extent of TV viewing and newspaper reading

thenl prosnde bivifiale suppor for the conclusion that Internel users walch bess TV than nonusers, but this diferance is langaly explaingd
by demographic differences batween the two groups. On the other hand Intemet users are mone likely to read newspagers, and
ssgnificantty so after multivariate adjusiment for demographic predictors - but these differences are monotonic with extent of usage.
The GS5 also asked new quastons on the use of the Inleme! vs. other madia for information on health and politics, Analysis of thisa
comparative media guastions also provides Bitle evidence of reduced usage of traditional medsa by those who usa the infernat for
health or political content, patticularly for heavies! Infernet users for those purpasaes. There was mone evidence to support the
Mawionian model of mereased média wsa among Infermed wsars than evidenca of any displacement affect. These fesulls Brgaly parallel
thee results from the GS5 questions on sociability, whach cover a broader range of behavars 1o link 1o Intermel usage.

Dances with Napster; Predictable Consumer Behawior in the Mew Digital Ecomomy, Jehn Horrigan, The Pew Internet and
American Life Project

Whan confronted with rew media, old media quaner. Whaether il was the telephone, the movies, the radio, lelevision, videocasselhe
recorders, cable, or parsonal computers-each of them posed a challange bo the exisling ecology of madia. Yel. in each case,
commercisl media interests eventually absorbed the shock and adjusted to their new markets, Drawing primasily upon data from the
Pew Intermat and Amarican Life Project. this analysis addresses the following quastions: How many consumans substute the ntarmst
for traditional media? Does the Intermet supplement tradidional media, by providing analiess means 1o retreve nformation? How many
Internat wsers navigate Internet content in order to download relevant infarmation goods (nrews, musse, movies); and, in so doing,


mailto:siobhan.carev@ons.gov.uk

Friday, May 16, 10:00 a.m.-11:30 a.m.

develop inlarralated sirategies for the consumpbion - and purchase - of information? More specifically, the analysis examinas the
extent io which infernet infarmation gathering leads 1o substitulion versus supplementing of consurmnption, A legd model s used 1o
idankify the main predictors of the dependent varialbde of purchasing products on the Inlamed, such as books, music, clalhing, or loys.
The tervency and Meat information searchang ndices from a facior analysis emearge as the strongest predicions of peopla’s online
purchasing. Oiher positive predictors of onling purchasing are whather one has a home broadband connection, manial status and race.
it may nod nacessarily ba the casa that information searching fosters purchases of music, bul it seems clear thal the information
available on the Wel s broadly beneficial to the elecironic marketplace, To generalize, the idea of information ks the fundamental sccial
unit of the information age. Consumers will increase behaviors that acoess information from one source in order 1o access informatson
froam another, bacauss [t makes sense to them - evan if it doesn (o the masic industry.

internet Use, Mass Media, Social Life and Other Daily Activity, Jeffrey Cole, University of California, Los Angeles

in this anabysis of natonal panel data conducted by LCLA in years 2000, 2001 and 2002 data, & multivanate approach is usad bo besi
the relation between Inemet use, mass media, social life and olher acliviies, using bolh behavioral and aftitludingl data in the UCLA
surverys. Thesa analysas indicate little consistent evidence of significantly decreased media. sociad or other bahavior among haavier
Itarmet users, afler age, education, Income, race, gender and marital slatus are taken into accoenl. Intermel users did repot 5 howrs
less TV viewing, but only 1.5 hours less after MCA adjustimant, and the differences ware nol monatonic with amount of Intemet usa.

O the contrary, thare is significant evidence of more reading of books and newspapers/magazings. video gami playing, and radio and
music listaning among Inlemet users, even afler adjustiment for thesa same demographic faciors. Subjectively, Intermel users did report
legs importance of TV, radio, organizations and oollesgues as sources of informabion - but ot for anterainmant. These resulls conbrast
with results from swrvey guestions on respondenis” social behanior

The impact of Intermel Use on Sociability: Time-Diary Findings, Norman Nie, Institute for the Quantitative Study of Society,
Stanford Univarsity

This study has explored the comples ways in which the Internet affects all dally activity using the power of Inlemed sampling. Dynamic
and complex fiw lime-diary data callected Trom more than BD00 nalional respondents idenlify when and whena Intemel use iImpacts
daily activties. Intemat usa during weekend days is found o be mone strongly relaled o decreased lime speni Sleaping, walching TV
and socializing with fiends and family than Intemed usa during weekdays. These findings offer support for a “displacement” theory of
Intermet use - lime online is largely an acthily that competes with, rather than complemenis, mass media wse and social e - whila
reducing ime on sleep as wall. Howovar, it is Bw locabion and timing of Infemel use thal debermings how these relations ang alfeciad
Tha question of the social fmpact of new information fechnalogy (IT) on Amancans” daily time has altracied a greal deal of press and
scientific attenbon, as some social observers have halled these developments as eventually equivalent to the Industrial Rewolution in
impacting human behavior and social struciure, While the recent dol-com marked failures have reduced inlerest in such behaviors,
resaarch mporied hare and alsewhare shows lithe if any indication that public tima spant with this technology, or public fascination with
the technology, has declined. Guestions remain aboul what the impact of this IT has been thas far. This session would review data from
five separate U3, national survey projects studying the mpact of the Intermet on sockety, all of which have a strong and diverse sel of
maasunis on paoples’ daily activities. Throe of the sludies include full 24-howr Bme diaries, allowing careful assessments of ime
displacemant following the zera-sum proparty of tima. Four of the studies involve panel samples allowing soma possibiliies for cawsal
analysts. In general, the sfudies do not converge in thelr indings, although mast find some decling in TV viewing and sbesp, bt litle
descling in sociabilily. Perhaps most surprising is the increased reading reporied by IT users. In this way, the Inlemel divenges markedly
from TV in its impaci. in addition io the new research raported hare, each of the shedy presenters has additional findings and resulis o
pait the impact al IT inlo broader societal conlext. Moreowear, there s a great deal of parailel research undertaken in other cowntries 1o
draw an bo enlighien the debate (which has been raviewad by the panalsts) - and there & much research conduciad by markel
rissaarchers that could be considered as well - parficularly by the poteniial discussants,

SURVEY METHODS: PARTICIPATION AND MODE EFFECTS

Would Soclal lsolation Theory Explain Teacher Participation in Surveys, Young |. Chun, Education Statistics Services
Institute/American Institutes for Research, yehuniair.org, and Leslie A Scoti, Education Statistice Services Institute
fAmarican Institutes for Research,

The purpase of this sludy is to add o the limited Merature on nonresponse & ‘educaton surveys,' and o do so specifically by applying
social isolation theory to nonresponse in leacher surveys. Acconding lo social isolation theory of nonresponse, teachers expenencing
"social izodation” feed a lack of social support or membarship in the larges community in which the survay s embedded eithar directly or
indirecty, such a5 the classroom and the school inowhich a teacher teaches, and aboul which the survey asks questions. We angua that
teachers may refuse (o comply wilth a request 1o parlicipale in a survey because they feel disengaged rom fallow toachers and thisir
clisszropms or schools. Our test of social isolation theory uses construcis proposed by Groves and Couper {1888), including teachar's
racefathimicity, income, gender, and education. Acknowledging the limitations of these proory measures, we go one step further and
combing them with atitudinal messunss of social iscistion, such as the degree of suppon Eschers perceive recedving from fellow
beachers or their agreament with school norms. Finally, we construct mulliphe logistic modets in which structural varables such as
classroom- and schood-level influences. over participation (e.g., class size, schood type, and school safely and crime) ane combined with
individual proxy and attitudinal measweres. Dur sfudy uses a decade of response and nonresponse data from tha nationally
representative Schoods and Staffing Sursey (SAS5S5) and the Fast Response Survay Syslem (FRSS5) Teacher Survay collected by the
Mational Center for Education Statistics (NCES), The SASS baseling teacher survey and Teacher Follow-up Survey provide us with
measures of individual charactaristics and cassroom-and-school-level influences for nonmespondents as well as respondenis,

The findings have implications for the extemnal validity of a soctal solaton theory of nonfesponse, in general, and spacifically, a thaony
of survay participation among feachors.
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How Web Surveys Differ From Other Kinds of User Inferfaces, Michael F. Schober, New Schoal for Social Research,
schoberfinewschool.edy, Frederick G, Conrad, University of Michigan, feonradi@isr.umich.edu, and Patrick Ehlen, New
School for Social Research, ghlenfyahoo.com

Interacting with a web sursey differs in important ways Trom inleracting wilh other user imeraces, and so diferent principles of user
inlerface design may apply. Web surveys belong lo the cass of tasks whare tha main goal is for the wses to provide nformation (o thea
sysiem [e.qg., fiing laxes on-line, registering new purchases with manufacturers); tha more usually-studied sysiems are anes wherne the
main godal is for the user o oblain information from the sysiem, as in most web searches and i help systems, Lsers providing
information to systems may be less concamed with understanding terms precisely, and less willing 10 reéquest clarification, than users
obtadning information from sysiems, In this study we examine whather users seek clarification of words in sursey quastions differently
tham they do for the same words in a web dalabase retfieval Besk, 0o Wborabory expenmant, wo groups of parcipants camed out
almaos identical web-based tasks using the same sat of ficlional scenarios abowl purchasas and housing, with the same set of standard
definitinne of tarms (words ke “bedroom” and “moving™) avallable for them o request by dicking. The swrvey group answarsd
guEslions using thase lerms laken from ongaing US govermmaent sureys (e.g., how many bedrogms are in a house, o whather
axpaenses bor moving had been incumed). The database group retrieved information from a numancal labhe in order fo complaete a
subsequent lask (e.g., to determine the price of an aparment based on the nember of bedrooma, or (o datermine tha amount of
reimbursemant thal a moving expense alowed). Fesulls show that participans wers 853 likely o click Tof defndions in Survay
responses than in the database retrigval task. We proposa that motivating web servey respondents 1o understand questions requires a
mone sophisticated view of the nature of the task.

The Effect of Method of Dalivery and Response Propensity on Response fo a Nonresponse Follow-up to the Medicare
Satisfaction Sureay, Linda L. Dimitropoulos, BT international, |ld@@rthorg, Larry M. Campbell, RTI international,
campbelifirti.org. and Vincent G. lannacchione, RTI, vi

The nonresponss foliow-up to a mail sundsay, by telepbone or mail, is the reguirad final step in Dillman's Tailored Design Mathod (2000),
Research has shown that response to special delivery metheds B greater than response to regular first class mail presumably because
the increased cost and effort of the aftempl raises the respondents’ parception of the imponance of the study, Given the significant cost
difference in specal delvery mathods, il is imporant to Know whether there is a diference in response that can ba

attributed to the method of special delivery. This study explored the following guestions: First, comecting for other factons known o
influence response, does the use of overnight courier or US priodty mail produce a greater response rale among nonrespondents than
the usa of regular first diass mad? Second, arg these comparisons affecied by response propensity? (E .., persons with low response
propansity may be more likely to respond 1o owemight courer than pricsty mail or regular mail whereas persons with a high responsa
propensity may be eqgually likely to respond 1o any delivery mode), The sample for this study consisted of 6,300 nonfrespondents to the
second rownd of a naticnal mad surdey of 178,000 Medicare Fee-For-Sarvice (FFS) beneficiaries, The cases warnn assigned aapachd
response propansities based on the response rates from round one of the survey calculated by urbanicity, race, age and region. Tha
sample was drawn from nine strata defined by the intersection of thres levels of expecied responss propensity (high, medium and kow)
LJand three mailing mathods (overnight couriar, LIS priosly mail, and first-class mad), Althowgh there wene claar main affects for the
maathod of madling and for response propensity, no significant interactions were found. Cost implications for follow-up efforls are
discussed.

An Experimental Test of the Effects of Incentive Levels and Type of Maller on Mall Survey Response in the Post-3711 Era,
Horman Trussell, Hielsen Media Research, norman_trusselliitvralings.com, and Paul J. Lavrakas, Nielsen Medfa Research,

pilavrakas@tvratings com

Mialsan Madia Rasaarch, in an effort 1o improve response rates for s mailed television viewing sursey, began sanding a 55 cash
imcentive wia Priority hMad in 2001 to households with a householder less than 50 vears of age and initally achieved a significant
IMErEESE i reSponse rates prios io 08711701, In 2002, § was delermined by the LIS Postal Service thatl, in many instances, materials
mailed via Prority Mail wera taking longer 1o be delivered than ones mailad via 1st Class because of delays caused by new temorsm
related madl-screening procedures. This paped will repon on a large fecioral expenimant condected in Novembear 2002 designed to
assess the impact of thres levels of non-conlingent cash incenlives and two types of mailers on 18-34 year old and 35-49 year old
housshobds. Al axpanmental conditions resulted in statistically significant differences in overall cooperation when companed §o the
conirol condition. A 510 condition with Priority Mail resulted the largest increase (5.9 pp) and an even grealer increase among undar
age 35 households (7.9 pp). The implicatons of these findings will b discussed

INTERACTIVE PAPER PRESENTATIONS

Trust, Attention, and Approval: Quesion-Order Effects and Aftiivdes foward the Stafe Legisiature, Kelly D, Patterson,

Brigham Young University, Kally Patterson@ibyy edu, Grag L. Snow, Brigham Young University, glsifibyu edy, Howard B.
Christensen, Brigham Young University, howardc@ibyu edu, and Joseph A Olsen, Brigham Young University,

Thés research bullds on previous work on question-order eflects. Reseanch on question order demonsirales that the context and order
of questions ean affect subsequent responses. Recantly, Lamy Barlels demonstrated in Public Opinion Cuarerdy that the decling in
confidence in govermment institulions docurmented By the National Election Studies was the result of question ondar effects. Wa
examing he axtent to which guestions of tust in gosvermment and altention paid 1o the concems of ofdinary people may affect the
amount of approval clizens express in the way the Ulah state legistabere handies its job. The data come from the 2002 Utah Colleges
Exil poll. The Utah College Exit Poll is a mulli-stage strabfied random sample. To select the sampls, we siratify the cownlies in Utah by
thiz percantage of tha voles in the previous election thal were cast for Democrats and select counties within their strata by probabilify
propostional 1o size (PPS) sampling, weighling aach oné by their estimated wober turnout. We take another PPS sample of the polling
places within each county to determine the locations al which we would poll, Theowgh this process, ninety-ihree precincis are ssbclad
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for the sample. We have five different sursey instruments adménistered at each polling locaton. On three of thoss forms wa inchuded
thrie guestions on trust in the state legisiature, attention paid by the stabe legislatune to ordnary people, and approval of the state
legislatere. Each of the threa forms asked the guestions in a different ordar. We predict that those respondents wio firs] had to answer
questsons about trust and attention will express lower levels of approval. This research helps polisters 1o understand the extent o which
approval for a democralic instiution can be conditioned by questions of tnest and attantion,

A Perfect Storm in Instifutional Confidence, Jennifer Airey, Wirthlin Worldwide, jairey@wirthlin.com, Anne Rzeszut, Wirthlin
Worldwide, arreszutfiwirthlin.gcom, and Carol Gstalder, Wirthlin Worldwide,

The pages in the newspaper now resemble the “crime watch® section as an Increasing number of scandals unfold. On television night
after night, violations of our social confidence by our most valued Institutions are glaringly paraded in from of our eyes. From every
angle, it seams, we find more swpnse revelations that we cannol trest those upon which our world was built. These instidional,
corporate and accounting scandals heve begun 10 affect cur feslings aboul owrsslves, the siock markel, the dollar and the ULS.
econony, and American confidence in instiutions. This tribulation has pul American business in the crosshainms. “The Amenscan
corporaton is in erisis oday.” Misconduct by highly visible corporations is eroding sharehokder valua for all corporations and public
confidenca in criical ebements of our economic sysiam, Far mose |8 at stake inan the governance failures of a few companies. Al risk
ang the rust of investors, employees, the public, and the ethical viability of the Amefican corporate secior.” — Pale Pelerson and John
Snow, Conferance Board How did # comea to this? How deep are the wounds? How do institutions respond? How can the healing
begin® Though the use of bolh public and proprietany data, this papar willl focis on orgens of this breakdown in institutional confidence
and the concept of trust in America, It will also examing thi diagres b which the corporate Scandals have Fnpachid corparate image,
consurmer confidence and stakeholdar relations. This paper will provide insight info how magor corporations can rednforce and reshora
the trust of key slakeholdars.

Pictures From Life's Other Side; A New Longitudinal Study of Young People, lain Noble, Department for Education and Skills,
UK, iain,

This paper descrbes the Longitudingl Siudy of Young People in England (LSYPE), a large scale, intersew-based, cohort survey, The
LSYPE is a major devalopment in longitudinal youth research, is likely b be one of the major data resources over the next decade
taking & place alongside the Birth Cohort Sludies and tha NLEY. The study ts funded by the Department for Education and Skills (IFES)
iz LIK, gowernrment depariment with responsibility for education and skils training n England, The LEYPE will launch in Spring 2004
wilh an initial sol sample of 20,000 (15,000 genaral pogadation, 5,000 ethnic minority boost) sampled at age 14 rom school reconds.
The main samgle will also over-represent young people at risk of social excluskon and deprivation, The research design is annual
interviews, tace to face for the first two waves and by lelephone subsequently, for a minsmum period of ten years. Data will also be
drawn from parenial inberviews al the: first wo waves and administralive data. Among the most imporant featunes of the LSYPE will be
linkage of survay dala and individual kevel adminkstrative data through the use of new databases now bacoming available

The paper examines: Tha background 1o the study, specifically changes in government policy priorites, the labour market and young
people’s education and employment Behaviour, leading 1o the demand lor differén] iypes and sources of information lor policy analysis;
the specific areas whare information kack is seen io be greatest and the spacial relevance of longifudinal mathods for research on
these; an oulline of the LSYPE design and mathods and a critical review of the axtant to which such a study can solve the previowesly
digcussed problems of information shodfal,

interviews of Leaseholders in Chicago's Housing Authority: A Comparison of Data Collected by Public Housing Resldents
and Non-Public Houslng Residents, Catherine C. Haggerty, MORC, haggertyfonoremail.uchicago edu, and Colm C.
O'Muircheartaigh, NORC, mail.

Several years ago the Chicagoe Housing Authonty (CHA) announced a "Plan for Transformation”™ which included the relocation of all
public housing residents over a ten-year period. The Macarhur Foundation (s funding research to help the CHA improve the relocation
process; NORG & collecting data rom public housing residents o inform relocadion improvements, During the planning phase of the
project vanous groups interested in the: improvemant procass falked abowt baoth the benefits and drawbacks of using public howsing
residents (o coect these data. Those In-favor ol using public housing restdents to collect the data argued thal public heusing residents
e more comioradde aking 1o other public housing ressbents and mone likely to hondeEsty disclose their axpenences. Those nod-in-frvor
of wsing public housing residents as inlerviewars arguad that public howsing residents are angry wilh the CHA and may influance
respondents” andwears, NORC recruited and hired half of the iMardewing stafl for this projact from within the CHA develppments. NORC
randomly assigned half of the addresses in each building 1o CHA resident intarvdewars and the alher half to non-CHA resident
imderviewars. The paper will describe the ntenvdewer recruiting and hinng process, the inberviewsr trainéng, anrd the operational
siralegies employed during data collection. The paper will also examine and compare the dala collected by CHA, residen) inlenvdewears
and non-CHA residant inlersewers,

“Everybody’s Heard About It, But Did Anyone Actuailly See 17 Campalgn Advertising Via the World Wide Web in Ohio®, Kim
Downing, Univarsity of Cincinnati, kim.

Thea State of Ohio s tha well-funded campaign's dream, and tha under-funded campaign's nightmare. The nation’s Tth largest state has
sevaral major media markets, and togethar they feature the polilical dversity that describes the natonsl slectorate. Recent hislory has
demonsirated the importancs of lelévesion atvedising on stalewide campaign oulcomas in Chia, The need for sich tebevision
advertising reguires a hafty war chest. In the absanca of such a war chest, however, one recant campalgn used a newer medium fo aér
wideD campaign commircials, the Infarmel, In ihe 2002 race for Ohio governor, Demacral Timathy Hagan [aunched an Intemet- only
advertising program thought to ba one of the first for 8 major party gubarnatorial candidata. In response, Republican Gowernor Bob Tafl
alzo placed a singly Inlemeat-only advertisement on his campaign websie. Traditional adverising madms have bean a well studied
component of the campaign process, Candidales wse both cost and audisnce reach considesalicns when making réesource allocabion
decisions, The use of the World Wide Web as an additional media outiet or, in this case the only madia outled, has nol bean widady
studiad. Using The Ohio Poll, & slatewide survey of volers, we focus on awareness of the Inleme! advedising campaigng by the 2002
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major pany gubematorial candidates in Ohio. We afe most interesied in two questions. First, were volers aware of the exisience of
thvese adverisements? Second, if they were aware of the ads, 5 il because they aclually saw the adverdisemants, or wana thay oxposed
b themn through “free media®™ or other sources? Our analysis of these questions takes into accowen such factors as Inemet ussgs,
inberast i the election, gubernatorial vole preference and several demographic varables. 'We will also discuss the implications of the
use of this new madium for statewide campalgns both in Ohio and 0 other siabes.

Bizck Cities'White Cities: Evalvating the Public Schools, Susan E. Howell, University of New Orleans, ]
Maithow A. Vile, University of New Orleans, myilg@uno gdu, and Huey L. Porry, Southern University at Baton Rouge,

hperrysubridhotmall.com

This research examanas the racalization of public opensan loward the public schools in racally diverse clties. Specifically, it addrosses
the foBowing questions. To what degree do race, racial conlax), and famdiarty with the public school systam mfluence judgments of its
quality’? How do whites” and blacks' racial attitudes color thelr views of public education? Finally, ¢o these relationships change when
we compare majorly white cities and majority black cities?

Evidence from falling standardized test sconss. public surseys, and anecdotal siories points 1o & dading in the guality of public
education in the United States. Today, maore than in the past, individuals are likely to assar thal their kecal public schools are nod
succeeding al the job of education, Yel this disappointment in the system is not evenly distributed in the poputation. Patterns of use of
tha public school system by minorities and non-minoritkes seggest thal evaluations of the public schoals have bacoms ractalized.

in & study funded by the Mational Science Foundation, we conducted dentical sureeys in four cibies around the United Siales, asking
gueeations aboul school guality, racial atiudes and other polilical iopics. W selected these cilés based on racial majonty | o magosly
white and two majonily back) and region (wo southern and two non-southem). We will avaluate the complox relationships betweaan
race, racial attitudes, the racial composition of the city, and evaluabons of the public schooks.

Staff-Ganerated Noewspaper Comtent: Does Quality Matter fo Readers 7, Michael O°Connall, University of North Carolina,
mociiunc edu, W. Joann Wong, University of Nerth Carolina |, j[oannwiunc.edu, Cary R. Frith, University of Morth Carolina,
frithifemallune edu, and Janet D. Kwami, University of Morth Carolina,

in the paast two decades, four national swrvays have sought o haedp nevespapar edilors win mone frust with theic readers, Thar
undarying assumption has been that credibdity s something that editors can control with content. We regred to repord new evidence that
challenges this chershed assemplion. Using data collecled by the Knight Foundation @ 21 of its "cemmunites of interast” plus our
contant analysis of the dominant newspaper in each of those markets, we found much varancs in edelors’ conbent chaicas and
approaches. But, with one exceplion, none of the conlent varables predicted newspaper credibility. Expanding the sample o 30
newspapers and looking al each paper’s ability bo maintain home-county circulation penatration over lime, wea found liifle in content thatl
appaaned 1o make a diierence. The excaption: Statistical analysis using regression indicates that the mong irequently newspapers
inclirde "go and do” information (such as times, dates, and places events will ocour, and phone numbers and YWebsite URLs for non-
newspaper iInformation sources) in their news articles, the greater the degree of trust (credislly ) a paper eams with s audience.

Chur resarch invabsed looking at 1,044 adicles published in the 30 sample nwspapars o measure Spacific chanacteristics of stall-
produced news. artickes. such as nenws typea (hard v. soff news ), news: value (limadiness, impact. prominance, prodimity, eto. ). number of
sources, and lotal column inches. In sum, our reseanch indicales that aside from adding “go and do” Inforrmation to their ews artcles,
riwSpapaT oditors have itte abality (o affect how much readars trust thisic neswspapens

The Health Insurance Verifieation Question in the 2001 Calffornia Health Inferview Survey, Wel Yen, Unlversity of California,
Los Angeles, weidD8T8fhotmail.com, E. Richard Brown, University of California, Los Angeles, erbrownifucla edu, Ninez
Ponge, University of California, Los Angeles, nponcei@ucia.edu, and Charles A DiSogra, University of California, Los
Angeles, cdisograffucia edu

In pogasdation sunsrys, uninsurants has Bean gonerally measened as the rasidual after all possible insurancs Sources have been
addressad. That iz, If the respondent reporbed no 1o all Sted insurance soarcas, he'she would be then classified, post survey, as
uninsured, Researchens have suspeciad thail this practice overestimaled the uninsured rate. One remedy s the use of a varification
question at the end of the seqes of insurance source questions. The notable experionce of CPS using a verification question shows thal
the uninsurad astimates ware indeed higher without the verification question. However, uninsuranca in CPS is measured as lack of
insuranca for all 12 months of the previous calendar year while in mosi health insurance surveys, [t is measured as lack of insurance
coverage at the Gme of inferview, This paper examines the eMect of the verificalion question in a large RIDD health survey in Califonmia
{55,428 adulls. 5801 adodescants, and 12,528 chiddren) — the 2001 California Health Interview Survey — which measured insuranc
status al the time of inendew. In addition to examining the affect of the vedfication question on estimates of the uninsured, this paper
also examines ihe details of the health inswrance sources captuned by a follow-up quastion to the verification question.
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FRIDAY POSTER SESSION

Measuring Sansitive Information Through Personal interviews, Harry E. Cotugno, "I.I‘lﬂ-—lpﬂ-l‘l‘lﬂl" Surveys, Inc.,
harryedefiacl.com, and Leonard A. Wood, Multi-sponsor Surveys, Inc.,
Char thay yaars the use of personal In:a'rl.rlnws for data gathering has declined significanthy. F‘aﬂnfthuraaml‘utl.‘hﬂ chiscling ane the
cost of fielding 8 survey and the logistical problems Involved. Telephone interviews became the dala gathening process of choice,
Howenver, using ielephons nierviows 1o measure Sensive Bsus is dificult, While the anonymity of the tebephone inberies may
providi & sanse of privacy, il also allows tha mspondant bo shada tha truth. Parsonal interviews can pday 8 valuabla rale in sureeys on
sensilive Bsuas, Given respondents’ relectance to discuss sensitive matters on the elephone, 8 well designed personal interview using
supenvised sell-administoned quirshonnaines can increass cooperation rales for sensitive questions and the accuracy of the infarmation
oblained. The self-administered questionnaine provides the sensa of privacy. Being in the sama room with the guestioner halps o
decrease the tendency fo provide incomect information. The presence of an interviewer also contribuies to a high completion rate.

This siudy is an example of how parsonal intervidess wone used to probe Sswes related 1o male and female sexual dystunclion and
other sensitive ssues, Completion rales for self-administered quastionnaires were more than S0%,

The Personal inferview as a Means Of Gathering Sensitive Data, Leonard A Wood, Multi-sponsor Surveys, Inc., lwood@multi-
sponsorsurvays com, and Harry E. Cotugno, Multi-sponsar Surveys. Inc.,
Owver the yaars the use of personal interviews for data gathering has declined significantly, Part of the reasons for the decline are the
cost of fielding & survey and the logestical problams imoled, Telephone interviews became the dala gathenng process of choice,
Howerver, using telephone infenviews 1o measure sansilve Bswes is difficull. While the anonymity of the telephone interview may
provide & sense of privacy, i also allows the respondent to ahadds the truth. Parsonal interviews can play & valuable role in Sunseys on
sengilive issues, Given respondents’ reluctance to distuss sensitive matbers on the telephone, 8 well designed personal inferview using
supanvisad salf-administered questionnaires can increase cooperation rates for sensitive questions and the accuracy of the information
obiained. The sell-administered guestionnaire provides the sense of privacy. Being In the sama room with the guestioner helps o
discraase this lendency o provide incorect infarmation. The presance of an merdewsr also contributes 1o a high eomplation fis

This study is an axample of how personal interviews wane used to probe isswes related to male and female saxual dysfunction and
cther sensilive [ssues, Completion rales for self-administered questionnaires were more than 90%.

Why Do People Walch What Thay Do Not Trust? Need for Cognition as a Moderator in the Association Betwean News
Skepticism and Exposure, Yary Tsfatl, University of Haifa, ytsfatifcom. haifa ac il

Trust has many comelales, in almost every aspect of social life: For example, cltizens' trust i government s associated with taxpaying
(Scholz & Lubedl, 1998), trust in the nurse has implications for the well-being of the: patient (Pask, 1985), thest in the teammate 5 relyled
to teamwork (Porter & Lilly, 1886). Peychologisis studying intimate selationships. found trst fo be one of the most desired gualities in
lowe relationahdps (Holmes & Rempal, 19890 In sum, reseadch shies that trest plays & par in almost evary human interaction.
However, média scholars investigating the correlation beteeen Irus! in news organizations and news media exposure have found only
humbile, albeit in most cases significant, associations (Kiousis, 2001; Rimmer & Weaver, 1987). In terms of vanance axplained, news
media skeplicksm only accounis for a fracton of the variance in news exposure. Tslati end Cappelta (2001) estimated that the
diffarance batwesn those mast and least skeplical was agsociated with a decrease of menaly 1.8 days in the past weak of watehing
natianal ielavision news. They found thal even the most skeptical audignce membaers walch (he national and lacal nesws on lolevision
and read dailly newspapers. Why do people watch what they do not trust? One answer might e that news gratifies diverse needs aven
wiven trust is abwogated. This paper expiones Lhe maderating role of the psychological “need for cognition® (MC) in the association
babwaan media tnest and expasurne, Paychologisls defined NC as "a nedd lo undersiand and make reasonable the experimental wodd™
(Cohen ot al., 1855:281) or 86 "a lendency to engage in and enjoy thinking” (Petty & Cacioppo, 1982) Possibdy, the nead 1o think, fo
understand, o make sense of the world, and 1o learm about vanous points of view motivales news exposure, regandiess of whether the
news media are percaived as trusteorthy of not, An interaction between media trust and NG, in their joint effect on news exposune, is
tessted on lange sampée data (n=546). Meed for cognitson was measurad by nine ilems, 8 subsat of Petty & Cacloppo’s | 1582) need for
cognition scale. OLS models were employed 1o predict mainstream news exposure using media trust, NC, and a NC by media trust
interachion term, controling for demographic, polibcal and scheduled-ralated varables. Resulls suppor the hypolhasis regarding a NG
by media trust interaction: The association between trust and exposune was substantial for avdiences low on cognitive neads. Thesa
people did nod atbend to news aources they did not trust. However, as NG increased, the sassociation between media trust and exposura
diminished. For those highest on NG, madia rest did not predict exposune Findings tell us that when people salect media contents,
neads interact with attibedes toward media sourcas. Peopla may consweme mainstream news daspite their media skeplicism, just
because thay enjoy hstemng o dwvarse points of view, becausse they like o deliberate about problams, and because they get
satistaction from thinking par se. In olhér words, peopla may expose themsehes 1o nirws Sources thay do not trust just in order B0 fulfill
cognitive neads.

Responding Without Reason: Effects of Compliance on ifem Nonresponse, Alex D, Trouteaud, Baylor University,
Algx Troutesudibaylor.edu, and James D. Parker, Baylor University, Rusty Parkeritbayior.edu

Magative impacts on data qualily and statistical compatibility make ilem nonfesponse reduction imporant in sureys, aspecally for
parsonally sansitive questions. To idenlify strategies for reducing item nonresponsa (o household mcome questions, a 2X3
axparimental design was embeadded in a countywide CATI omnibues sunvay of 1000 randomiy selected adulls, Experimental conditions
ware created 1o test the affects of nonmaterial incentives through exchange heory and compliance strategees based on paychological
‘mindlassnass.’ Resulis suggested thal while nonmalerial incentives faled o incresass respondents’ likelhopd of offering a specific
dollar value housahold incame, compliancs sirateghes significantly redwcad item nonresponss when presentad wilthas placebic or
beglimadn reasons. Logishc regression models identified significant improvaments in income ibem response rates atinbutable o
compliance stralegees lacking explicit reasons, controlling for demograghic indicalors of income iem response rales in general
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Race, Political Trust and the 2000 Election, Terrl 5. Fine, Unbeersity of Central Florida, ifinef@mall.uci.edu

Allegafions of voler fraud and sysiemic abusée plagued the 2000 sleclion. Dominaling these allegalions wens concams thil minafily
dominatéd alectoral distrcts were mose [ely 1o aliminate ballots already cast. Further, woler rajeclion rates. whare parsons intending to
vole were tunned away from polling places, wene also higher in minority dominated areas. While these allegatons focused on Florida,
the nalure and magnitude of the decision (the oulcome of the presidenhial contest), brought these concerns into the nalional spatiight,
One questions whether and how levels of political trusi, internal efficacy and exemal efficacy wane afected by the thirty-six day conflict
thart untolded after alacton day 2000, In light of the race based allegations, these guestions are particularly interesting when one hooks
at them from the perspective of minority and majority races. Addressing this queston enfails analyzing public opinion on matiers of irust
and political efficacy across time among whites and blacks. Thesa two race groups ane chosen bacause conflict over voler fraud was
framed as a blackiwhite issue, Public opinon collected as part of the Amercan Mational Election Shudy will constitute the sole data
sources for this project. Data collacted from thres elaction cyclas, 1982, 1996 and 2000, will be explored. This question is particulaby
interesting in kght of the electon relorms recently pessed by Congress and signed into law by Pressdent Bush, Such reforms wera
meant, in par, o earm the public™s trest o the elecloral process, Thus, one guestions whelher poliitical trusi and efficacy were 50
alfected by tha 2000 electon thad such changes may réversae a downwind trend in thust and effcicy levels. Analyzing polibical rus] dnd
afficacy from 1992 and 1996 will put the irust and efficacy levels expressed in 2000 into parspective. Structural change may have no
impact on fubure rust and efficacy levels i such levels stayed static over lme. Other factors will also be considerad in this analysis such
as thi impact of frust and efficacy on poditical particigation.

Individual Differences in Willingness io Self Censor, Androw, F Hayes, Ohio State University, hayes 338§ osu.adu, James
Shanahan, Cornell University, jes30@comelledu, Carroll J. Glynn, Ohio State University, glynn. 14@osu edu, and Brian Uldall,
Ohlo State University, uldall. 1itosu edu

People in many countries throughoul the wond ade given the rght to lresly express thedr ogenions without fear of govermmsant retribution.
In the Linited States, for example, freedom o speak is granted by the Constitulion. But no act of government can overcome many of 1he
forces that may kead people to censor themsalvas in an envircnmant percesved to ba hostila 1o a certain opénion. The research
preseniied here takes a personalily approach 1o understanding self-censorship. We discuss initial studies on the development of a sali-
rapar measurg of “wllingnass 1o self-censor,” dafined as a ricencs o Speak oni's openitn afdund an audnte percinad 10 disagnes
wilh that opinion, The 8-tem scale with a Likert response formal asks respondants to respond to such statements as "It is salar 1o keap
quiet than publicly speak an opinion that you kow most slthers don't shane” and “I1 s diffficutt for me to express my opinion i | think
othars won'| agres with whal | say.” Across 4 independant samples, we consistently find only a single facior with internal conssbency
(Cronbach's alpha) reliability in excess of 0.70, Wilingness to Self-Censor shows waak 0 moderale comelations with conceplually
related individual differences such as shyness, communication apprenension, fear of negative evaluation, public seif-consciousness,
and argumeantativeness. Those mone willing o censor thamsatves fend 1o expeniencs less positive and more negabive affect in the
course of their daily lives, and tend to be lower in self-esteam and higher in social anxiety. The measure has a vanaly of potential uses
in many diferent areas of research, includieg ghoup decision making. partication in polibcal processes such a8 advocacy and protast,
tha evvodution of pulbdic opinesn, and the atcuracy of opinion podls. IS brealy makes A especially valuable as & reseanch ool

Bilingual Interviewer Selection in ATUS Cogmitive interviewing: Can We Trust Learned Bilingual interviewers to Do Their Jobs
as Wall as Native Bilingual Speakers?, Man-chi Mandy Sha, NORC, sha-mandyi@norcmail uchicago edu. and Catherine
Haggerty, NORC, haggentyfinorcmail uchicago edu

Im the instances and areas of the country whene the number of native Spanish speakers is low, will non-native speakers conduct
Spanish interviews as well as native blingual speakers? ARer all, more Americans whose native language is not Spanish are learning
tor speak Spanizh as & sacond language. We are nol aware of any litersture that examined and compared native vs. leamad bilingual
inferviewers aocepd in documen iransialions. Twa MORC bilingual interveewers, one native and the other a leamed speaker of Spanish,
together conducted 15 cognitive interdews 10 test the Spanish language version of the American Time Use Survey (ATUS) for the
Bureau of Labor Stalistics (BLS). Prior 1o that, each interviewers had already collected time use data from 14 English-speakng
respondants. n the ATUS Spaniah cognilive vlendewing, the first en inlervews wene conducted with billngual subjects, and after
rraking changes 1o the nstrumant based on findings from the bilingual inbervisas, fiee monolinguesl Subjects were inberviewed. Since the
ATUS is a non-scripted and comversational survey and the cognitive debriafing was done in English (axcept for the monalinguals), an
inlerviewer's billngual proficiency |s essential. The inerdews wene tape reconded, we examined both the hardcopy protocols and the
tape recorded interviews, Although findings from cognilive iMerdiewing @ quaBtative in natune and the sample size is small. our data is
compeallingly suggestive — We cbsenved that the leamed Spanish interviewsr achieves the sama effectivenass in cognative inbEniewing
as a native speaker. As 8 measure of efectiveness, we quantified the instances when an interviewer asks the key quastions that guide
data collecton in the ime diary, especially in the monolingual inerviews, we alss companed the eniries i the lime deary. We found that
for a kearned Spanish spoaker, thae perormance is not confownded by habitual wse of local kdiems, and thare is no difference babwaen
the quality of qualitative data collected.

Environmental Concerns of African American Parents in Tampa, Florida, Kimberly M. Harper, Florida A & M University,

Jh
This study is significant bacause (herd 15 a lack of environmental educalion programs specifically designasd for the concams or
imcorporating the cultural baliels of Afrcan-Amenican populations, Thare were 262 surveys conduched door-lo-deor i e selecied
census block groups. The participation rate was T0.6% in which 371 households were eligible and contacied for the sunvey and 282
participated in the survey study, Of the 262 households that responded o the survey, the majority of them earned batwean $25,000
and 534,999, The responses reganding air, food, and waler concams ane of padicular imenest, Alr pollution contems of Survay
respondents revealed a vanely of opinions. The sowrces of concermn regarding air pallution included car exhaust fumas, industrial
emiasions, truck and bus iransporation emissions, and cigaretie smoke. Emdrgnmental questions referring 1o land concems focuséed on
food, The mosl common food qualily response focwsed on the issus of not wantng fo mgest chemical addithves. The sources of
concamn regarding food quakty included & desire for food withoul chemecals, food is grown too fast, all mgrediants not listed on the label,
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health and salely reasons, and changes i food taste, smell, color and nutritional value. The survey respondents named wates
polluticn'waler quality as the main concem of Tampa's environmental problems, Tap waler quality was a primary concem of thi survey
respondents. The sources of concem reganding tap waler included tasie, smell, color! and floating partickes. The magonty of
respondents salected bottled water as their household's type of drinking water, The primary reasons for selacting the chosen kind af
drinking water for their family was taste, health benafilts, purily, safely, belter looking appearance, habit, and media influence. Crearall,
tharse issues should ba addnessed noa community envinonmenial education program designad for African Amarican families,

Evaluating the Cultural Equivalence of the Medicare CAMPST Fee-for-Service Survey, Carla M. Bann, RTI Internaticnal |
cmbiirti org, Vincent G, lannacchione, RTI International, vincefirti.org. and Edward 5. Sekscenski, Centors for Medicare and
Medicaid Service, ESekscenskifficms hhs.gov

This study examings he cullural equivalence of the English and Spanish versions of the Medicare CAHPSE Fea-lor-Servios suriy,
one of the leading sowrces of information about the quality of health care received by Medicare baneficiaries. To reduce potential
conbounding in the English and Spanish comparisons, a randam sample of 1,498 English survey respondents was selected rom (e
2000 and 2007 adminisiralions of the surwey with demographic characlerstcs matching the 1,498 espondents who completed the
Spanish sursay. Threa diferent approaches to evaluating the cullural equivalence of the survays were used. First, comparisons of ibem-
baval nonresponse revealed much higher rates of misaing data for Spanish respondents, Mext, faclor analyses indicabed that wah few
exceplions the factor structures wins viery similar for the beo languages. Finally, llem Response Theory (IRT) was used o investigate
possible differantiad item functioning (dif) beteeen the English and Spanish versions of the survey. The results of the dif analyses
revealed that several items demonsirated threshold-related dif, suggesting thal respondents in the two languages utilized the response
cptions for the ibems differently, For axample, among respondents with the same experiences with thesr haalth plans (as measured by
tha other #ems), Spanish respondents tended o give higher rates of Medicare than English respondents. Only bao of the ilems
damaonstrated shope-related dif which would imply that the iema are measuring a diferent construct in the b languages. For example,
an e concerming whiather doctons spend enough time had a ligher slope for English respondents, suggesting that they may consider
this a more importan] aspect of care from providers than do Spanish respondents. Cverall, the resulls of this study suggest the need for
fulure qualitative reseanch to understand how respondents comprehend the response aplions i the two languages and Lo identify

potential seurces of ilem RORFESpOnsE.

A Comparison of the Effects of Four Study Designs on Data Quallty: Preparing for the National Asthma Survey, Kathlean
O'Connar, COCIMCHS/DHIS,

Kathleen 5. (¥ Connort, Jeanni Moorman2, Marcie L. Cynamoni, Lorayn Olsond, Larry Osbormd, Serged Rodkind 1Canters far
Disaase Control and Prevention. Mational Center for Health Statistics, Division of Health interview Statistics, State and Local Area
Inegrated Telephone Survay 2Centers for Disease Control and Prevenbon, National Cenler foe Envinonmental Health, Air Poliution and
Respiratory Health Branch 3Abl Associaies, Inc. Objeclives: To compare data quality indicators resuling from vanous approaches
tastod for the design of tha Malional Asthma Survey (MAS). Mathods: The NAS uses the State and Local Aréa Integrated Telephone
Survay (SLAITS) mechantsm of the Centers lor Disease Contrad and Presenton (COC) Mational Center for Health Stalstics (NCHS),
which employs the sampling frame of the Nabonal Immunizalion Survay (NIS) 1o conduct additional surveys. Thie NIS 5 sponsored by
ther COC Mational Immunization Program (NIP). Aspects of the NAS design were revised and tested in the fiald in an attempt o
Tavorably imgact response rates and address respondent burden and saiency concerns. The following aspects of the data collection
were vaned: advance letter wording, the use of & household roster lechnigue versus random respondent selection, the level af
soreening (household-level versus person-eval), qualifications for the screenar respondant, conlext of the screening questions,
informed consent script and placement, Hispanic athnicity guestion, placement of demographic measures, and tme interval betwean
administration of the MIS and MAS, Resulls: Changes in the NAS design had major impacts on he resclution, screensr compledion,
inlerdgw complihon, and CASRO rabes, a5 well as the asihma provalence rate. Conclusions: This case shedy of the MAS design
rgveals valuable practical information on survey research methods that can be used lo improve response rates and data quality.

Pari-Whole Question-Order Effects in a Qualify of Life Survey, Scott R, Beach, University of Pittsburgh,
Michaal W. Bridges, Univarsity of Pittsburgh, mbridgesfiucsur pitt.gduy, and Donald Musa, University of Pittsburgh,

dmuciEpitt edu

Part-whale quostion-order effects in surveys have recened a great deal of research atlention. For example, how are ralings of general
liw satisfaction affecled by asking about mariial satisfaction before versus aflar the general rating? How s the correlation batween tha
genaral and apecific ratings affactad by the arder in which the Bems are asked? This Esue @ partcularly relevant for serays thal
measuni avaluations in a varely of spacific domains in adddion 1o obtEining overall or genaral evabetions. Should the general
evilualion be placed at the baginning or the end of the sureey? Should there be a conlext-satting lead-in to the general evaluation?
This paper répors on a split-ballol expaniment in the context of 8 25 minute RDD lelephone suréey focused on quality of Me conducied
in Allegheny Countly (Pifisburgh) Penngybrana (n = 400). A 2 {order: general = specific vs, specific — general) X 2 (general evaluation
laad in presant vs. absant) factonal dasign s employed {n = approzimataly 1000cel). The bead in to the genaral evaleation ibems ks
“When answeding these ilems, consider things like your famiy, your health, your financiad situation, your job, your housing siuation, as
Wi&ﬂ‘ﬂ?ﬂﬁllkﬂkﬂ:ﬂﬂﬂ\'mﬁ\hﬁﬂm yeasr noghbors, the emdronment, recreational cpporbenities, transporation, chims and
public safaty, and race relations.” Tha general evaluations include ratings (5-point "excellant” to "poor” scale) of the broader region and
the local communily &% places 1o bve, and a raling of e respondent’s overall quality of Ble. The specifc domains surveyed ane 1hose
mendioned in the lead-in statemant, and use a varety of scaling techniques. The effects of experimantal condition on inferrelationships
between domain-specilic and general evaluations, &s well as mean levels on the general evaleations will be expioned, Theorelical
imglications and practical recommendations for the conduct of sunsys involving par-whole questions are discussed.
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The Impact of Early Notification on Internet Survey Response Rates, Kerry Y. Levin, Westat, levink1i@westat.com, Martha
Kudela, Westat, marthahudelafwestat.com, Michele Burr, Westat, micheleburnibwestat.com, Theresa Famolaro, Westat,
theresafamolarofwestat com, and Elizabeth Westin, Westat, glizabethwestinfiwestat.com

In ardar to increase fesponse rates, researchars oflen rely on muBltiple modes of sursey sdministration. In addition o paper-and pancil
and lelephone data collection oplions, the web has become a popular method for obtaining survey responsas, The focus of this study
wis 10 increase web usae, thereby also increasing overall response rates and reducing data collection costs. in previows admansstrations
of a governmant custom salstaclion survey, papar-and-pancil and wab sufviy oplions were provided bo respondants using Dillman™s
(1978} recommended contact procedures. That is, the contact seguence included—{1) respondantis recaning an advanced latier, (2) a
guestionnaine malling about 1 week later, (3) a reminderithank you, and (4) 8 second questonnaire mailing. In aach mailing. the web
address was included, Yol, web use remained relatively low over a three-year period compared 10 responses receved by masl, Ong
hypothesks was that the wab instnsctions wede s0 embedded within all the other information mailed fo respondents that respondants
parid little attention 1o the instructions. In order to lest ihis hwpolhesis, we designed an expariment thal employved two condilions,
Raspondants ware randomby assigred 10 aithar the same mailing sedquencs as previous years (n=T 2000 of b & mailifg sequencd
inciuded the addition of a fiyer that was sent with the advanced letier (n=800). The fiyer was printed on bright pumpée paper and
deacribed all the necassary sleps 1o gain Inteme! secess Resulls will present the effects of the flyer on responses rales, Results will be
supplermanted by qualitative data which summarnizes reasons respandents reported for nod using thi Intermet as ther préfemed mathod
for BUndEY NES[EonGE.

Finding tha Meadie in the Non-Profit Haystack: Assessing Contact Results for a Telaphone Survey of Non-Profit
Organizations, Mareana M. Wright, Westat, wrightm1fwestat.com. Kerry Y. Levin, Westat, lavink1@westat.com, Katie
Hubsbell, Westat, katishubbellfiwestat. com, and Rachel Jones, Westat, racheljonesfwestat.com

Tedephone surveys of organizations face a number of difficullias in obtaining respondent participation, such as identitying the mosi
knowledgeable respondents, and then obtaining thelr cooperation (Groves, et al., 1987). Mon-profit organizations may represent a
special case of organizabonal survey réspondents that create additional contact problems. Many smaller non-profils are not “brick and
mortar”™ crganizations with telephone listings and paid stafl bo answer the phones, For example, Alcoholics Anonymous groups 3o not
have a named leader and oftan maeat in homes or other organizations’ spaces. Non-profit staff also have limited time for participation,
especially since they tend o operale in an environment of scarce resources. Thus finding a knowledgeable respondent may ba nearly
impossible for some non-profit organizations. Given these contact problems. are non-profit organdzations more dificull 1o survey (han
private sector crganizations? We conducted a telephone survey of non-profit crganizations in Los Angeles County, using the client’s
sampding frame developed from (RS Form 900 data. We compared contact results from this survey o thosa from another suney of
private sactor establsshments. We compared the total number of call attempds, as well a5 the numibier of lirmes each case was
scheduled for an appointment, left an answenng machine message, and sent to tracing.

Volunteering Trends Among Young Adulis, Michael Regnier, AIRVESS], mregnieriair.org, and Mike Planty, Education
Statislics Services Institute/AlR, mplantyiEalr.org

Adobescent participation in unpaid volunbeer service i Thowght to promate a sensa of cvic and community responsibdity. Cummently thera
is & slrong inbenast in having students sens as volunbeers, with high schools and post-secondary instilulions instiuting opporunities,
and in some casas requirements, for students to serve through coursework and extracurricular activities. Lsing tha NELS:88 data e
wie examined trends In voluntearng behaviors armong a cohor of young adults, We axamined three waves of data from thesa young
adulls starting in high school (1920-82), bwo vears after high school (1984) and B years after high school (2000} when mosi had entered
the workforce and began family formations. We find significant differances in volunteedng by race, gender and socioeconomic stabus
owar the 10-year pariod. The organizational preference for voluntearing aleo shifis from high school through sdullhood. Finadly, we find
that shedants who participaled in required volunteering programs in high school wene less likely 1o volunbesr 8 years laler fhan those
who performed wolunteer service for other reasons. bn fact, those with required high school volunbes: senace wane as likaly b vohurless
in 2000 &= those studants who did mot valunteer in high school,

Demographic Characteristics as indicators of Performance on the Spanish Language Skills Assessmant, Rosanna 5, Guiraz,
RTI International, guirezfinl.org, Georging McAvinchey, RTI International, McAvincheyfrit.org, and Kimberly Watts, RTI
International,

bn 1894, aftar realizing the nesd (o hire a large numbar of bilingueal fisld and telephons intendewars, RT) devalopad an instrurment called
“Spanish Language Skils Assessment” (SL3A). This instrument was created o evaluate (he interviewears’ sell-expression, listaning,
and comprehension skills in Spanish pricr 1o assigning tham to conduct Spanish languagd field and lelaphond Inberisws.

During the past two years, three assassors have adminisierad the instrument to mosa than 100 bdingual interviawsr candidates. Tha
assesqnds collected demographic information, including the candsdate’s country of amkgin, and the number of years and tha confexd in
which the candidate currently uses hisher Spanish language skills, Through these assessments, we werne able to identify several
factors thal seemad o make a candidata mora likely 1o score wall, This poster presents the analysis of the dala collectad on infeneEwes
candidates from August 1889 to Agpril, 2003, The graphics show the percentages of individuals recommended and nol recammended as
bdingual imerviewers sccording o thies main charactenstics: birthplace, years of formal education in the Spanish language, and current
wuse of Spanish language skills. Our results swegpest that candidates who are borm i Latin Amenica, formally educited in the Spanish
language, and who use their Spanish language skills reguiarly, ane mone likely to perfarm well on the instrument.

Az Life's Chalfenges Mount, Work Life Balance Becomes a Quest, Espacially Among Racial/Ethnic Minorify Workers 45+,
Xenia P. Montenegro, AARP, xmontgnggrof@aarp.org, and Tracy Needham, AARP

The quest for work Me balance is a critical goal for workers age 45 — 74, but is more 50 among racialfethnic minority workers. This is
any of thie major findings in Staying Ahead of the Curve: The AARP Work and Career Study, conductad by AARP in 2002, The
lelephone survay was conducted among a nationally representative sample of 1,500 employed respondents age 45-T4 and over
sampbes of 400 each among African Amenicans, Hispanics, and Asians, Asians and Hispankcs are mos! likely to agree they ane soaking
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batter balance between work and family (B4% and 82% respecively). Three-quaders of Alfcan Amencans agree thay ane seeking
better balance, while 70 percent of whites agree. Perhaps there is a greater desire for batter workflife balance in the racialfathnic
mifarity Communily becauss mode manaalies than the genaral sample expenisnced majar lile changes over the past five yaars_ While 29
percant of whiles say they began caring for a parent wilhin the last five years, the incidence is 36 percant among Afncan Americans, 46
percant among Asians, and 51 percent among Hispanics. In addition, Afnican Amenicans and Hispanics are more likely than whites or
Asians to say thal in the past five years thy had an adult child move back home or began providing childcare on @ regular basis.

This paper offars an ovandew of the resulls and focuses on athnic diferences in the pursuit of better work and personal e balance, As
the working popadation ages. the mplications for employers demand woek place changes o help workers in their quest for balance
bebaseien thiir work and family cang giving nisds

Retirement Does Not Mean “Nol Werking" Anymore, Especially Among Recial Minerities, Xenia P, Montenegro, AARP,
zmontenegrof@aarp.org, and Tracy Needham, AARP

Today, most workers view full retiremant as a myth. Saven in len respondants in a nationwide study intend io work either part time or
Tuill tirix &0 “retirament” either for thes mental and emotional well-bedng or dus 1o Gnancead need, For most workers age 45-T4 a working
rafiramant is & welcoma reality rathar than a harsh one. Seventy-seven percent of Hispanics and T3 parcent of African Amancans say
thay plan o work during retiremsant for interest or enjoyment sake, while only 68 parcent of whites and 67 percant of Asians plan io
work for this reason, In fact, Adrican Amencans and Hispanics ane mosi Bely o say they plan to stan their own busingss during
refirament (28% vs. 22% respaclively. companed 10 8% of whiles and 10%% of Asians). Howdver, older workdrs parceive aga
discnmination as a harsh reality. Saxty-seven parcent of respondents think workers face age discrimination in the workplace today. In
Tact, older workers peroene age and education o have the bigges! smpact on how older workers are Ireated in the workplace: education
patting betier ireatmand (according 1o 24% of workers), and age gotiing worse reatrment (perceived by 12% of workars), Waorkers vigw
age discriminaton as mone pravalent than race discrimination. These are the findings from Staying Ahesd of the Curve: The AARP
Work and Career Study. A lelephone survey was conducted among a nabonally representative sample of 1,500 employed respondents
age 45-T4 as woll as approximately 400 over samphis each among Afrdcan Armencins, Hispanics, and Asians, [is purpose was o
explore in-depth the work and career altitudes and behaviors of cldar workers age 45-74. This paper offers a brief overiew of this
umigue survey and focuses on racialiethnic deffereances in work behawviors and attitudes.,

Fersonality Type as a Predictor of Interviewer Performance, Christina L. Abbott, Millarsville University,
I Il Berwood A, Yost, Milleraville Univeraity, berwood yosti@millersville edu, Jannifer L.

christina abbol@millersville edu,
Harding, Millersville University, jennifer hardingfmillersville edu, and Sheliey-Ann Francis, Millersville University (student),

sing it girl 2000@yahoo com

The Myers-Briggs Type vwentory (MEBTI) has bean used o identify how compatibée individuals are for certain types of jobs, to
determing the effectiveness of learning and iraining styles, o compane person-crganization Tl 1o work success, and a variety of other
work related cutcomes. To date, thers have been lew published eforts 1o relabe mlendewers’ psychological attibutes, speclically
personality traits, io their performance. This research relales personality traits among a diverse stafl of nterdiewers 1o parformance
cuficomes on a vanety of measures including refusalicompletion ratso, fraineng receptivity, and job pedormance. The research involved
collecting MBTI data for all inlorvisnsing siaff over a period of five months and comparing ouloomes for each of the 16 identified
personality types. The purpose of this research is 1o healp streamline interviewar sebection and training, using personality type as a
predictor of job compatibdty and work performance,

The Timing of # Prepaid lncentive in a Mall Survey of Physicians, Jeramy E. Morion, RTI Internatienal,

HKristine Fahrney, RTI Intarnational, fahrneyi@rtl.org, John Loft, RT International, [loftd@ti org, and Mollyann Brodie, The
Henry J, Kaiger Family Foundation, mbrodiedikif.org

Incentives and advance lafters ane importand fools for survey researchers n their efforts 10 increass mail seroey responss rates.
Typecally in mail surveys, incentives are sent along with the firsst mailing of the questonnaire. In a small scale survey of local health
depariments, an axperiment was conducted by the University of Morth Carcling (UNC) 1o examing whether the liming of the incentive
offer in the sequance of mailings (advance letter, firsl quastionnaire maiing) might alfect response rates. Using a pen with a LUINC loga
a5 the incentive, the study found that the group who recased the incentive with the atvance letier had an B% higher response rate than
thi group who received the incentve with the questionnaire (Bowers, Morton, and Eamshaw, 1999), One explanation of the results was
based on the idea that the sooner there is the polential o encourage reciprocily, the mone Ekely i is thal a sample parson will open and
caralully conssdes mailings and ulttmately participate in the suréay. The initial exploration of the timing of the prepayment promgbed this
current research. RT] was able 1o replicale e axperment using & national siudy and a monetary ncentive. The sample for the Katger
Family Foundation Sursey of Physicians was randomly g info bwo groups, Qe group recaived the incentive (Le., 525 chack) wilth the
advance leter while the other growp receied the iIncenlive with the initial mailing of the questionnalre, This paper provides the details of
the design and resulis of this expenment. Our analysis Bbcuses on the examinalion of response rMes by incentive timing group. Othar
tactors such as rale of retum, guality of dala, and subgroup analyses are also discussed,

An Assessment of Current Population Survey Estimates of the Number of Persons Holding a GED, Matthew A DeBell,
American institutes for Ressarch,

This papar examanes the Cusenl Population Swrvey (CPS) 1o explain a significant drop in recent estimates of the papulation of people
age 15 to 28 who hawe completad high school with a GED (General Educational Developrment btest), The 2000 eslimabe was 309 percent
I than the 19499 estimate. A drop of this magnitude in ona year s unexpected and warranks carelul inguiry. This paper suggests thal
the drop in estimates is a result of a minor change in question wording and changes in skip pattermns. A companison of records of GED
txsting agmnst CPS estimales allows assessmeant of the validity of CPS estimales and shows that no substantial change has coounmid
in the number of persons taking the GED, To assess the reliability of CPS estimates, | compare estimales from recent years, The
ragulls indicate that estimates wera fairly consestend through 1588, A low eslimate n 2000 wis lollowed in 2001 by a secind realively
low estimate, The low estimates in 2000 and 2001 appear to be the result of changes in the CPS design that occusmed in 2000 |
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axamine sample design, waights, skip patterns and guastion wording in the 18589 and 2000 surveys and solate gueston wording as the
mog likely cause of ihe difference. The analysis indicates that the change in estimates is a surpnsing result of menor changes in
fuastion wording, which suggesis a two-fold eaulion. Users of the CPS data may wish 1o descount the information provided an the GED
after 15989; this analysis 15 a reminder of the potentially large effects of changes 1o question wording

Pra-Paid vs. Promised Incentives: Which Works Better for a Telephone Survey of Low-Income Respondents?, Martha D,
Kovae, Mathematica Policy Research, mhovaci@mathematica-mpr.com, and Jason A. Markesich, Mathematica Palicy
Research, imarkesichf@mathematica-mpr.com

We conducted an incentive experiment on a recent CAT] survey of TANF recipients in ong gast coast stale. The experiment enladed
randomily aasigneng the full sample (n=1.146) ino two groups. The first group was sent $2 cash with thair advance letier and promised
the remainder af tha incentive (or $18) upon complelion ol the sursey. The second group was seni no cash prepayment, bul was
promised $20 upon completion of the survey. Overall, we realized a 71% comgpletion rabe over an 11 week el penod, The expenmant
yieldad some Inleresting resulis.

The Effects of Differential incentives on Complation ﬂlm A Tﬂnplrnnl Survey Experiment with Low Income Respondants,
Martha D. Kovac, Mathematica Pollcy Research, mkovaci@mathem: pr.com, and Jason A, Markesich, Mathematica
Polley Research, = BF

We conduched an incentive axpariment on a racent CAT| survay of TAMNF recipients in an eas! coast stale, The experiment enbaed
randomly assigning the full sample (n=585) into two groups. The first group was offered 320 for completing the survey. Tha second
growp was offered 535 for completng the swrvey. The experimen] was carmed oul for the entire lengih of the Bald penod (9 weaks), and
wii dlid nol incraase the amount of the incenthve in aithar group. Chvarall, the sunsy nealized a 72% completion rabe. The expenment
yiglded some predictabde results.

Reformatting a Sef-Administered Questionnaire Based on Nem Nonresponse, Frances M. Chevarley, Agency for Healthcare
Research and Quality, fchevarlf@ahrg. gov

This posier summarzes ibem nonresponse for bwo years of a sell-admantsiered questionname used m the Medical Expendsture Pamnel
Survigy (MEPS]. Slarting im 2000, a Sell-Administered Cuestionnaire (SA0) and a number of other enhancemanis wiete ddded to the
MEPS. Tha SAC is part of the Household Component of the MEPS. After an initial review of lem nonresponsa in the 2000 SAC using a
prafiminary coded e and while planning for the 2001 SA0, it was nobiced 1hal cartain questions had higher ilem nonresponss Han
other questions in the SAQ. For example. the questions on the last page had higher nonresponse than questions on (he previous page
and the very lasi question had even higher nonresponse—12 8% based on a preliminary 2000 MEPS SAQ coded ¥
indicating additional formatting issues for the st guestion. Based on item nonresponse analysis of the prebminany coded file for the
2000 MEPS SA0, several design changes wene incorporated into the 2001 MEPS SA0. For exampla, we improsed upon our suray
instructions by adding specific skip instructions, and aéding instructions on each page fo go 1o the nast page. In addition, the last
question was reformatied and moved from he last page o the page before B In this presentation, comparisons will be made babwean
iberm nonnesponss for the 2000 and 2001 questionnaires. |ssues regarding whoether the methodology invalvaed in determining general
principles of setf-administerad questionnaine design can positively influence nonresponse patterns in a “beforadafer” sense, will also be
discussed.

Comparison of Self- Versus Proxy-Reporting of General Health Stafus Using the 2000 Medical Expenditure Panel Survay
(MEP5S), Frances M. Chevarley, Agency for Healthcare Research and Quality, fichevarlfiahrg gov

This paper summarizes an analyses of self-reporiing versus proxy-reporting of general health stalus using the 2000 Medical
Expanditura Panel Survey (MEPS). Starting in 2000, a Self-Adménisterad Quastionnaine (SA0) and & number of othar enhancemants
were added 1o the Medical Panel Expendilure Sunsay (MEFS), a nalipnally represeniative sunsey of he civilian non-instilubionalized
LIS, population, Included in the 2000 540 is a ganeral health guestion that is parl of the 5F-12 battery of questions, Thes queston is
almost kdantical to the general health status guestion already condained in the MEPS core. Although the response categones are the
game, the wording of the two health status questions differ slightly. Having adulls sell-report questions in the SAD contrasts with the
prociss of having a Enowledgeabde adult repod for themsalves and other family members for the cofe MEPS guestions. These data
provide the basis of anahysis. A comparison will be made of the responses to the core health status guesiion (for bolh sell and progy
respandents ) compared with self-repafed health status fronm he SAD. Althoosgh e ks much Merature on the commedation of salf repdaon
wilh alheer haalth related varidbles and of it's predictive value of sundval, this analysis should add to the knowledge of sefl versus proosy
reporting of genaral heafth. This should also add to the knowledge of self reporting of general heatth at different tmes, The findings in
this analysis are subpect bo the Tollowing limitaticns: the mode of terview s dfferent for the two quesbons—inerviewer administersd
CAP] versus a sell-administered paper questionnaire; the wording of e hwo quastions differ slightly: the bwo gqueslions may ba
answerad at difterent times; and there was no oulside validation measunes so differences only could be assessed.

Assessing Potential Nonresponse Bias and Sirategies for Blas Reduction Among Types of Survey Resistors, Adam Safir, The
Urban Institute, asafinitui urban,org

With increased levels of survey nonfesponse, sunsey organizatons may question what strabsgies are optimal for maximizing
participation among those sample subgroups most likely io be a source of bias due fo higher levels of nonparticipation andior higher
lewets of distinctiveness (a8 compared with other sample subgroups). For axampde, rodm a bas reduction standpodint, # may be more
productive 1o complate & break-off inlerview with a respondent who ks reluciant to participate becauss of sursey content than io make
repeated attempls al completing an interview with a respondent who relused “al random” at the survay introduction. While the effect of
nonparicipation on sample survey estimates = difficult to measwre dee to the leck of iMormalion abowl nonparticipants, a number of
models have been proposed, using classes of paricipants as proxties lor nonparticipants (whather categorically dafined or in a
“conlinuum of resistanca™ model ).
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The paper addresses these sswes by anabyzing data lrom two rounds of the Mational Survey of Amarica’s Families (NSAF), The
surviry uses standard survey maethods to reduce nonresponss, but the unigue strecture of the survey’s adméndstration provides
nuUMmercws opportunites for respondents 1o refuse or break-off an interview: immadiatisly al the sereener ntroduction (a “traditisnal”
refusal], al some poind dunng the scréenar inberview (a break-off refusal), immediately at the exlended interview introduction, and at
some posnd during the exdanded interview. The analysis examines differences in sample composition, responses (o surwey items, and
lewved of ibem non-response amang lour fypes of NSAF neasions who eventually completed the sursey: Iraditional screanar Nt
FEsiElons, schesnir intenarw break-olfs, radiional axiended inlerview resisiors, and exiendad interview break-ofts. The $econd part of
thir resaarch exiands the analysis o include all sampled households, and compares differences by final survey disposition and refusal
type, using sampling frame data available for all sampled units, regardiess of interiew status,

Exparignce of Violence and Commitment fo Polltrcal Compromise, Erin Carriere, Office of Research, Department of State,

e.carrergfgms net

Dividdesd] sociaties in which portions of populations have direcl expenence with viodence (political, ethnic or raligicus) have difficullies
achigvingimplemanting political settlaments. it seams wsald to invastigate the rale of expenence with viobencs to comimitment to
polilical settiement given thal existing realiies in al least two areas (Northem [reland and the former Yudgoslavia) present uniqus
apporiunities for the study of this relalionship. Norhem lreland is 8l a crossroads what with The Good Friday peace agreament having
bean accepted in 19488 but recently (October 2002) suspended and support for the Good Friday Agreement dropping and wiolence
increasandg. In the lofmer Yudgoslavia, whie reqular eleclions are now laking place, paacekesping missions hanve bedn adended dus bo
concems aboad a lapse back to violence, Also, publics in these counbies will shortly address in a referendum whather o keep the keose
unéon that was esiablished batween Serbda and Monlenegro in [ale Spning of establish fully independend states, The futures of thess
socelies depends on public wilingness (o imeesl in poltical settlemaents. Datagels from the past four years will be used o investigals
expariance with violance and commitmant o political compromise. Four-items will be used Individually as well as in an index to assess
axperiance with violence, Commetment to political compromise will be assessed using combinations of guestions conceming support for
political options a5 well a5 vole choices for referendums previously held. A batlery of standard control vaniaties will be used with special
emphasis on religion. Simple lingar as well as non-linear siatisfical lesis will be used 1o assess the relationship batween these sats of
variables. In @ time in which violence and threats of violence continue 1o undarmine political satfemeants, i seems usaful to investigate
the role of personal expenence with violence in relabion to commitment 1o palitbcal compromis-e

Judicial Aftitwdes Toward Polling as Evidenced by Rulings in Comnecticut Change of Venue Capltal Felony Murder Trials,
April M. Brackett, University of Connecticut, april brackettfiuconnedu, Chiis E. Barnas, UI'H\I'I-I'tHj' ol Connecticut,

and Dr, Kenneth Dautrich, University of Connecticut,
Formal presantation of survey data from sin recent telephone swrvays on the change of venue for uaurr.a1 felony murdar tnats. Tha
prasaniation will include a comparative analysis of each of the treals, differences in levels of awareness of the victims, the assallanis
and retated events. The differences in the levels of pre-judgrment of guill and innocence &8 maasured in esch suiey will aleo be
exgmined, Additional analyses will inchede summaries of judicial atiMudes toward pofling and survey data, The judicial attibudes, as
avidanced by jedges rulings and explanations of nilings in these cases will e presented. The summanas will include a review of courd
opinion on public opinion surveys and SurYeys Measuing opinions and attiludes loward the death penalty.

Measuring Customer Satisfaction with a Salent Event: An Experimental Design Analyzing the Impact of Self-Administered
Survey Hndﬂ- and Personalized Visval images, Richard G. Schuldt, University of lllinods at Springfield,

, and Paul K. McDevitt, University of lllinols at Springfield,
Using an axn-emnanl:ad research design, tha papar explores the impact of sell-administered sursay rn-nrd-a (convantional L. 5. mail vs.
amall sursey mode) and the presence (or absence) of a personalized visual Image on response rales and on responses 1o selecied
satalacton questions, The research uses a progetary data base conlaining data réporing chent expeclations, satisiaction and
répurchase intent following a salient avent that ocowred during early June 2002. On a random bases, the nearly TO0 clhents wara
divided o four experimental groups, based on mode of sunsey (conventional mall va. email) and the presence or absence of 8
persanalized visual imdege on the survey cover latlar, Relevant expanmentdl growps ane examingd with regard 1o 1) completnin mtes,
2} tirme of completion; 3) data quality, including response rates 1o an open-ended question; and 4) levels of expressed satisfaction, The
authors idenlify and discuss lechnical problems that ocouwrred duning the implamentation of the survey propect and discuss the
implications of the research for surveying sabistaction with, and markeling of, such evenis, The authors also reporl and discuss
differances in cutcomas between the 2002 satisfacton sunvey, which was based on a carefully struciured exparimental design, and the
2001 sureey, which was not.

A System for Classifying Survey Questions: Preliminary Results and Considerations, Michasl W, Bridges, University of
Pittsburgh, mbridges@ucsur.pittedu, Scott R. Beach, University of Pittsburgh, scotthi@pitt edu, Donald Musa, University of
Pittsburgh, dmyciEpitt.edu, and Janet E. Schlarb, University of Pittsburgh,

Nonrésponse continues to be an issue of significant concamn in the field of swrvey research. One approach used to charactenze the
effects of nonresponse compares the responses of early- versus late-responders 1o individual survey questions. The undertying
aszumplion in this approach is that lale-responders serse as a modal for non-contact nonrespondents. As such, diferences batween
eqrty- and lale-responders provide an indication of the magnitede of the non-contact nonresponse bias thal would exist if efon naed not
bean made 10 include the late-responders. Many sludies repor mixed findings regarding differences between eardy- and late-
respondens, sech that some quastions demonstrale eary- versus late-responder diferences and some questons don't. To batter
understand some of the conditions under which non-contact nonfesponse may be of most concam we wish io explons how diferences
between garly- and katle-responders may vary as a function of the features of individual quastions (e.g., general content area, attitudinal
wi. lacl-based question, yesino vs. scaled response options, sensilive va. non-sensitive content, efc). As a first step toward this broader
goal, we have developed an ibem classification system lor use in jlem-lovel prediction of sady- versus lale-response differences. This
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presentation outlines our system and presents the preliminary results from the classdication of items from several recently completed
talephone surveys. Limitations and practical difficulties of the dassification system will be identdied and implications for broades
implemantation will be discussed,

E]'an of sponsor identity and percelved data security on response rates and data quality, Kerry E, Lavin, Westat,

Jennier E. O°'Brien, Westal, obrienjfiwesiat com, Andrew E. Wang, NIST,
Ehphlrﬂn E. Shipp, NIST, Stephanis Shippfinist.gov, Bryan E. Davis, Westal, bryandavisfinwesiat com, and Adrian E. Gardon,
Westat, adriangordoni@westat.com
it k= widely acknowledged thal Web surveys are becoming a popular mode of data collecton (Couper, 2000). Although atteniion has
bean paid o polential mode effects in Wb surveys (e.g., Dillman, 2000], e has focugsed on other faclors that may impasct Web
responsa rates and data quality. For exampde, the influsnce of the sponsor's identity has bean examined in swrveys condected using
other data collection modes (a.g., Presser, Blair, & Trplafl, 1932), but nof i web surseys. Moreover, the effect of percelved security of
Wb data on response mites and data quality have been discussad (Yu, 2001) but few studes have explored these affects (ses
Peoples, 2001 for one exception), The present study will examéne the impact of thesoe bvo Eactors on responss rates and data quality n
an astablishment sumney conduecied aver the Web. Momsower, we hypothasize thal percaived data securnty may be influencad by tha
sponsor's dentity and theralors ihese two fciors may have an interactive impact on the dependent varables. We will conduct a Web
sunay of American companies that participated in govemmeant-funded joint venlure progects (N = 2501 A random hall of respondens
will b solicited by NIST, the govermment agancy which funded the joinl vendure projects, the other half of respondents will be sclicitad
by Westal, under contradl bo NIST. OF the wab respondents, hall will recéive detailed informalion regardsng the sacurity of the data thay
will submif, while the other half wall recenve no such detailed information. The mmpact of the sdentity of the sponsor and the perciived
sacurty of the data on response rates and data quakty will be examined.

Partials and Broakoffs in tha National Health inferview Survey, 2000-2002, Beth L. Taylor, Centers for Disease Control and
Prevention-NCHS, bftS@cde gov, Barbara J. Stusaman, Centers for Disease Control and Prevention-NCHS, bis&Ecde gov,
and Howard Riddick, Centers for Disease Control and Prevention-NCHS, her8fiede. gov

Resaarch on nonmesponss in sunveys has largely focused on how noprespondents differ from respondents, tem nonmesponge, and the
usa of iIncantives 1o increase response rates. An area of nonresponse thal has not bean studiad in-depth is partially complabed
inbersiews and break-offs, Thas is important o examing because i provides msight inte a dimension of nonresponse thal is bebasen a
hard rifusal and complste parficipation, This is an amea of particular importance bo the National Health Infendew Sunsey (MHIES), 8
nationally representative annual household swrvey of health, conducied by the Mational Canter for Heallh Statistcs, Canters for
Draeage Controd and Frevention, The MHIS aflen lasts over an hour and involves two of more respondents. Because of the moadular
nature of the NHIS, partials and break-offs offen result in whole subject matier sections and supplements nol being compheted, This
paper will explore reasons for partials and break-offs in the 2000 — 2002 NHIS, using quantitative and qualtative dala collected from
interviewars in the MHIS CAPI instrument. Addiionally, the affect of geograghic region on parial and break-ofl rates will be examined.
Exploring reasons for partials and braak-offs in the NHIS will enhance the devilopment of strabegies for reducing nonresponse in
SUMaYE.

The Impact of Senior Housing Arrangements on Demographic Surveys, Jennifer E, Hunter, U.5. Census Bureau ,

lennifer.g huntenilicensyus gov

The purposa of this research was 1o Investigale the characlenistics of senior living arrangements and determing whether and honw
curren] demographic surveys could be revised lo accommodale reporting of these Iving armangemenis, This mseanch focused on
Assisted Living Facilities (ALFs), bul characieristics of other types of senior living arrangements are also discussed, There were Bhnee
parts io this research. The first involved a literature review bo determane how ALFs are defined and how thay differ from other typas of
seniod [iWing amangements, The second involsed condwching unstruciured intersews with 21 individuals or small groups that
reprasented oxparts in the field, both in the private sector and in gowernment. For the final part of this project. five ALFs were chasen fod
gile visits. ALFs represent 8 hybrid between skilled nursing facilities and independant howsing units. Skilled nurssng facilitios arg
considered instifutionalized population and are not included as a part of the general population for some demographic surveys.
However, il is importan 1o include all iypes of indepandent housing units in this sample. Given the growing nembar of ALFS, i has
become important for sunsey designers to recognize the ramifications of including ALF residents in the sample poputation for
demographic surveys. This research addresses the physical living quarters of the residents, their level of dependence and their
cognitive ability 1o compleld survry fafms. Thero is no national definftion for assisted ving. ALFS are licansed and reguiied by aach
state, and the dafinition across states varies widaly. Thes research also addresses the impact of this loosely defined catagory of hausing
of demographic surveys. Recommendabons ane presenbid for the inclus:on of ALF residents in demographic surveys and questions
that couldd be used o identify such facilsties,

What Do You Do?': Decupational Coding Versus Respondent Self-Classification of Occupation Status, lsabel C. Farrar,
University of lllineis at Chicago, isabsifi@srl uicedy

In & statewide telaphone surday with over 900 respondents, we compared respondent and data reducton coder assessmients of
secupational status, First, all employed respondents wene asked fo describe their eecupation and dailly duties and activities at Bedr main
job. These responses waere recorded varbalim by the interviewsr and then laler coded inlo 13 occupation categories by coding staff,
Secondly, all respondents were read a list of the same 13 occupation calegosies and asked to choosa the one that best it thair
accupation, The respondent’s selif-classification and the ocoupational coding matched only 40% of the time, This poster will examing
how thie responses differad, and explore ihe pros and cons of respondent seli-classification versus cocupational codmg.


mailto:Ievink1@westat.com
mailto:obrieni@westat.com
mailto:Andrew.Wanq@nist.gov
mailto:Stephanie.Shipp@nist.gov
mailto:bryandavis@westat.com
mailto:adrianqordon@westat.com
mailto:bft8@cdc.gov
mailto:bis6@cdc.gov
mailto:hcr8@cdc.gov
mailto:jennifer.e.hunter@census.gov
mailto:isabelf@srl.uic.edu

Frickay, May 16, 11:15 am.-12:15 p.m,

‘.I".'wEmn:! n-.'l Hu-pmm;’mind Incentive on Response Rate, Barbara C. O'Hare, Arbitron, Inc.,

E itren.com, and Christina Frederick, Arbitron Inc, christina frederickifarbitron.com
Tmm of pmpnd incentives 1o bots! respanse rates in mail surveys is well proven. With diminishing response rate benefit of each
additional dollar paid up-front, we decided to test the value of a small up-front cash incentve in combination with a prormasad incenlve.
In a split-balkot study, afternathve premium treabments incheding a promised incentive with a small pre-paid mcentnie wese tesied against
e currani phe-pald premium testmenl. The sbedy was conducted in the ooitexd of & diary surviy of radio listening among the general
public. Small cash ncentives are sent with the diary materials bo encourage diary completion and retwm, in this test, the up-frond
incentive was reduced from s curment bevel and cormbined with an offer of & promised incentive (o be paid wpon dary complation and
raturn. Two promised incentives were tested = a gift ofler and a cash premium. The gifts were selecied to be of value comparable io the
cash, bul were axpacied 1o have a higher perceived value by the recipiant a5 a special gift. This paper presenis the results of these
tests, in comparison to our current incenlive freatment. We analyzed both the relurn rate effects by key demographic groups as well as
the effects on repored radia Bstening lavels. Finally, we discuss the potential cosi-banafit of the last incentive plan,

Getting Around Privacy Managers, Jennifer De Pinto, CBS News, [dpficbsnews.com, and Jinghua Zou, CBS News,

Eoucbsngws com

This poster presentation will examine the etfect of re-contacting households whose telephones are equipped with privacy managerment
devices. Altempts will be made o re-dial these numbers at different limes of day to see if these households ane reachable. This
resaarch seeks (o find a way to minimize the impact of privacy management devices in reaching households, particulary with respact io
the feasibility of doing a0 in surveys of ahoed fiald panods.

Hl.fr#n‘rﬂng Trust: How fo Protect the Privacy and Confidentiality of Survey Respondents, Howard M, Speizer, MSinteractive,
e meri : pcom, Tony Diponlo, Market Strategles, Tony Diponlo@marketsirategles com, and Bob Millar,
MEIHhﬂl:thm il

Legislation passed in the lasi few years, including US-based regulations such as the Gramm-Leach-Bliley (G-L-B) Act and tha Heailth
insurance Portabiity and Accountabdity Act (HIPAA) as well as Eurcpean Union data profection directives impact the role and
responsibility of informabon colection and processing firms and in particular companses (hal conduct sunsey reseanch, This paper
aexamines the technical, procedueral, and physical requiramants of a program (o secure survay data in compliance wilh these and other
da'ta privacy regulations. A respondent privacy program that includes a clear policy statement. sampbe nodification niles, employes
fraining plan and physical and data security procedures serve as the backbone of the promise of confidentiality thal we make 1o survey
mespondants. Although all modes of data collection ane réviewsd, this paper emphasizes the spacial st of requenemants for protecting
privacy in a Web-based survey and sets a standard against which reputable survey research can be measured, Finally, the paper
provides some inshght inlo the process taken by a lange survey organization o measune comphance wilth, and amend policy and
procaduras fo adapt 1o, thise new regulations,

Conducting a Survey to lderntify the Unmet Civil Legal Needs of & Low fncome Population, John Taral, Social & Economic
Scignces Research Center,

This paper describes the results of a telephone survey of Washington state residents. Sponsored by the VWashingbon Stale Suprame
Court's Task Force on Civil Equal Justice Funding, the survey assesses the civil legal needs of low and moderate income residents.
Tha sureiry was designed (o complement a separabely conducted in-person quota based survey of 1,000 low income residents.
Telaphane interdiews wers condwcted with 1,887 Washington State households: 810 of those interiews were conducted with low and
modearate incoma households. The samples consssted of a genaral population random digit-dialing (RDD) sample. The averaga intenview
berggihy af the sursey was 19 minutes, The survey ylelded a cooperation rale of 44% and a response rale ol 30%. Households above
400% of the federal poverty guideling weare screanad oul of the survey, The questionnairg was modelsd after a similar survay
conducied by the Amedcan Bar Association in 1994, which asked questions aboul needs for legal representation, and varous civil kegal
situalions, Significant diferences by household mcome were found Tor a numiber of kegal sibeations, The paper presants key findings for
civil legal needs of low and moderade income households,

Comparing Methods for Testing CATI Questionnaires, John Tamnal, Social & Economic Sciences Research Center,
tarnaifwsy edu, and Danna L. Moore, Social & Economic Sciences Research Center,

This paper describes an exparimeant to assess differant approaches to testing Compuier Assisted Telephone Intendew Cuestionnames.
To exarming the effectivenass of different approaches to CAl testing, we designed an experment thal would compare a tradillonal O by
Q approach wilh teo computer simulabon approaches. The first data simulation approach is 8 step by step simulation of data in which
the compuler enlers a response (o each queston in a sunvey, but the infensewer must press a key (o continue on 1o the next quasticn,
This approach is most simiar to the O by O approach, i which interviewers view aach quesion on the Screen and anlar a response o
each question in order fo conbinue. The second simulation approach we lested was running simudation in background mode and
generaling 500 respondent cases randomly. We crealed a short questionnaire of mostly calegorical questions aboul health insurance
and programmed a CATI version of the guestionnaire, We then introduced specific enmors inko the guestionnaine. A group of 12
mleniewars and 12 senior survey staff wera randomby assigned to ona of three groups. One-third conducted the guestionnaire testing
using the iraditional O-by-0 lesting method. Anather third conducted the questionnaire testing by using the slep-by-step semulation
feature of the CAI softwars, The renaining third, conducied the lestng using the ssmulaled swrvay data, Interdenwvers were trained fos
aboa & half an howr in how to conduct O-by-O testing of a CAl quesiBonnaire, or a step-by-step simulation testing of 8 questionnalre.
The results of the experiment, and compansons of error rates for the interviewer and survey stafl, and the different testing methods will

bt presentad.
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Response Rates and Timing of Mailings: A Nalional Study of College Students, Matthew E. Jans, University of Massachusatts,
Boston, matthew.jansi@umb edu, and Anthony Roman, University of Massachusetts, Boston, anthony romani@umb. edu
Maximizing response rales s one of the major challenges of surdsey research, and college students are one of the rmost dilficull groups
to survery in this respect. This paper will look af response rates in a natonal stedy of college studants (e 2001 Colego Alcohol Shedy)
The study consssied of 120 colleges and 30,100 studants nationwide. The gverall response rale was 50.05%. Responsa rates ranged
from 14.83% 1o 83.17% among these colleges, The malling protocol for th study invedved an initial mailing, a remender card, and a
second mailing o non-responders. Mading schedules wene dictaled by when each schodl provided heir sample, and the sameasiar
breaks for each school. Mo malings could happen for 2 weeks after the beginning of the semeaster or 2 weeks afler spring braak. In
addition no madings could happen for 1 week before spring break or 1 week before finals waek. This laft one of two “windows” duning
which mailings cowld happen. Responsa rates for aach school will ba evaluated by whather all mailings ook place befone spring break,
after spring break, or whelher the mailing protocol was split (L., first maidling and reminder card before spring beeak, and second
mailing after spring break), Response rates will also be evaluated by size of school and reglon of the country. This paper will use the
mosl recent data of the CAS, which has bean done fouwr limes by the Cenler for Sunniy Research, Response ralas from 2001 will ba
vigwad in the context of previous responsa rates, which have bean declining cverall,

intra-Dyadic Agreement Betweoen Parents and Their Teenagers, Stacey L. Bielick, American Institutes for Research,

Many swrveys use data collecied from parents to assess characlenstics abowl chibdren, Because there are imitations involved in
interviesaing childeen, due o children's cognitive abilities and the difficulty in obtaining consent and cooparalion, researchers aflan
interviaw parents about their chisdren and then draw conclusions about the children from parents’ repors. Whils using parents as prosy
respondents i ofien necessary foe young children because af their lack of cognitive ability to answer some survey questions, this (s no
the case for teenage childran. The punpose of this research wis 1o est the agreament batween parent and leen dyads on Berms
inlended to measure charactanstics of the parent-tean relationship. Two items similar bo those used in the Nabional Household
Education Survey, a nathanal ROD telephone swrvey conducted by the National Center for Education Slatistics were sxamined. The
data were collected as part of an exploratory study of 1270 parents as proxy respondents for their teens’ (ages 14-19 and lving at
homa) expendituras. Parent and teen dyads ware sent an Internet servay through Knowledge Metwork’s nationally representative
pamel, and asked In a backgrownd questennaire to report on the exstence of household rutes and the Trequency of parent-teen
communication. This paper oks at the agrsement belween panent and been reports of the axislence of household nides and frequancy
of pareni-teen communication. Agreement batween the parent and been i measurad as an average across the overall index of 5 rules
iterms and & communication itama. Additionally. each of the flams s axamined separataly using fraquency of agreement Bnd the kappa
stmistic. We also control for gender of the respanding panant and responding teen and several household characierstics, Resuls show
that, in most cases, parents are adeguate proxy respondants for thedr leanagens but tend to overmapon bath rules and communication.

Both Close Together and Far Apart: Addressing the Challenges of Co-location and Off-site Management in the Los Angeles
Latino Eye Study, Lisa V. John, Battelle Conter for Public Health Research and Evaluation, johnifibatielle.org, Karen Tucker,
Battelle Center for Publlc Haalth Research and Evaluation, tuckerfibatielle org, and Michael Preciado, Battelle Center for
Public Health Research and Evaluation, preciadomi@battelle.org

Battelle Centers for Public Health Research and Evaluation (CPHRE), under contract to the University of Southern California (USC), is
complating the final year of feldwork for the Los Angeles. Lating Eye Study (LALES). LALES is a three-year population-basad
prevalence study of ocular disease in Latinos aged 40 years and clder in six adjacent census iracts n the La Puenie area of Los
Angeles. Batlelle's tasks am 1o 1) conduct a census of the study area 1o identify all aligide residants; 2) adminisier @ 35-minule
computar-assisted personal intarview (CAPI); 3] recruit each respondant io receive & free, 2.5 hour eye examination; and 4) follow-up
with respondents (o ensure completion of the eye exgm. 5,021 respondents have compbsted an exam 1o date. Challenges: Two
contrasting aspects of LALES preseni unique challenges: 1) our fedd oparations—including bwo supssrvisors, 15-20 inlendewess and
office staff, 17 laptops, and all necassary siudy malerais and eguipment—are co-located with the LSC clinic staff at the USC aye clinic
in La Puanta, California and 2) sanor project management &5 located al-site, n S0, Louls, Missour. 1) Key challanges of co-location
Limifed privacy for supefasory comersalions, Limited space for intenviowers, Reliance on client for equipmaent needs, Prolection of
respondent confidentiality, Potential for perscnality conflicts, Tensien between teams, 2) Key challenges of managing the project from
ofi-aite, Limited face time with field staff , identification and resalutkon of staffing problems from afar, Monitoring and ensurning
productivity long distance , Maintaining appropriate communication channels amang client, project managemient, and field stalf, Travel
requiremeants. Racommandations: Addressing these challenges effectively has been critical fo the success of the project. Wi will
recommend practical, proven methods for resching each of thess issuas, with specific examples drawn from three years of successful
LALES Fmlcwork.

A Measure of Soclo-Economic Status Obtalned From 15 Year Olds - Can I Be Trusted?, Baljit K. Gill, Office for National
Statistics, baljit.gillffons. gov.uk

Measwras of socio-etonomic stalus are usually based upon people’s occupational status. So, in 8 survey of fifean year Kds conducied
in their schools, how can you collect such informathon about thesr parens? The most comvenieni method s o ask the young peops
thamsahves lo descrbe their parenls’ eccupations. This method is cost-affectve and doas not requing making contact with parents, a
stage which would ba Bkely to increase nonresponse of students to the sureey, as wall as item nonresponse 1o 1he redquened queastions.
But can ong trust the socio-economic data abtained this way? The OECD Programme for International Student Assassment (PISA) was
conducted in 2000, Students aged 15 o 16 were assessed in thoir lileracy skils and a chiel aim of this shedy was 1D 588 how socio-
economic status was associated with literacy. Sludent's reporting of thair parents’ oocupatesn and highest vl ol educalion was used
as an indicalor of parental social economic stalus. Dunng he pilal study in England, conducted in 1999, the reliabdity of this proxy dala
wias investigated, Students repored details of their parents coccupationg and aducation at schood by self-tesmpletion guestionnairs,
Interviews were then camsed oul by lelephoneg with 307 mothers and 244 fathers of these students. Measures of Socio-gconomic siabus
and educational attainment derived from both sources were companed. This paper describes the reliability of studem reporting and
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ideniiies aneas of weakness. It atso identfies implications for the analysis of data as the qualily of reporting was relatesd to students’
aracy skils,

Go With the Flow: Cognitive Testing of a Multi-mode, Multi-Agency Survey about Drinking Water, Barbara Wilson, Mational
Center for Health Statistics, BWilsonicde gov, Laurle Kamimoto, Center for Disease Control and Prevention, LEHKEBode gov,
Karen Whitaker, Center for Disease Control and Prevention, KRS0@cdc.gov, Melonie Williams, Environnmental Protection
Agency, williams melonigfepamail epa gov, Chris Dockins, Environmental Protection Agency, Docking Chris@EPAmail gov,
I-Imrgr Kim, Food and Drug Administration, HEim@@cfsan fda.gov, Lauren Posnick, Food and Drug Administration,

fi v, and Beth Canfield, Mational Center for Health Statistics,
T Gmﬂuf: tor Désease Control and Prevention (COC), jointly with the Food and Dvug Adminstration and the Environmental Protection
Agency, plan 1o conduct an anonymous Intemel-based suriey 10 #s5ess the use of bottled water, tap water and home water filtration
syslems, The survey will include questions about waler perceplions, knowledge, reasons for botlled waler or waber Filtration syslem usa,
and attendant costs. A phone wersion of the survey will alao be developed 1o assags the same infarmation,
Thee survay quastions were assessed in the COC Questionnaise Design Research Laboratory using two siudy modes: a paal Infemed
survey sste and lelephone-administensd sursay, Alter revision, the final Inlemet-based survey will be launched in 20003,
In arder 1o produce a brief and coharant survey instrument, the investigaters had 1o combine the goats, language and theoretical
constructs of the different supponting agencses dealing with hidden springs of unrecognized differences in bureaucratic settings. For
example, e FDA asked questions about knowledge of regulations — questions thal carmied implicid assumptions of the public’s
avaraness of and trust i government's rode in water issues. Other guestions i the draft instrument were intended 1o provide data for
“Avarting Behavior” analysss, a techniques used by EPA economists to measures “Willingness 1o Pay”, The questions ask respondents
hin much they pay for boltled or filtered waler, and how much safer they think bottled or filared waler is than tap water. Bridging such
assored cognitiva domains was challanging.  This presantation will descnba the findings of this multi-mode, mulli-agency project,

Public Perceptions of the Phrase ‘God Bless Amevica’, John ¥, Bodle, Middle Tennesses State University, jbodie@misu sdu,
Larry Burriss, Middle Tennessee State University, [burrissfimisu.edu, Ken Blake, Middle Tennesses State University,
kblakei@misu edu, Teresa Mastin, Middle Tennesses Stale University, imastinfdmisu.edu, and Robert Wyatl, Middle
Tennessee State University, rwyatt@mtsu.edu

The pheise \"God bless Americal” has baen virually evenywhare people are following the tragic events of September 11, 2001.

Through random sampling of Tennesses residents in 2002 (swrveys conducied in February™arch, N= T42; and OctoberMovembaer, W=
B05), this study probes whal people mean when they use the phease and whether these perspectives and percoplions vary based on
social, gesgraphes and political vanables. Additicnally, this study considers media usaga and whether the baliafs held by these groups
possibly ane cultivated by thaeir (hypothesized) differing media selections. Middle Tennessea Poll findings ndicate that Tennesseans ane
near national averages in church atlendence and beliefs, More than one-third said the phrase was primariy patriotic while one-fourth
s |l waas & felgious stalerment. Nearly oné in 10 said they had no idea what il means. Self-described hberals were mora likely 1o say
the phrase was patnotic in nature than consarvatives; conserdalives were mone likely to call the phrase relighous. Conservalives weare
mare likely than liberals to believe that God had blessed Amerca in the past and also would do 5o in the fulure. When asked whathar
the Sept. 11, 2001 attacks had led to & spiritual revival in Amenca, three-fourths said it had, When asked whether CGod bless
Amafical” is a plea for God o save the Amarican economy, bower and middie income African Amercans were significantly more likedy to
balieve this than whites in this same iIncome calegory. When asked whether the phrase was a plea for protectéon from ensmies,
famales were significantly more likely 10 bebieve this than makes. When President George W, Bush uses the phrase \"God bless
Americal” twa in five beliove he means something poltical, one in five said il was a statemeant of religicus conviction, one in 10 had no
idiea what the president maans by the phrase.

Perceptions and Purchasing of the Phrase "God Bless Amarica™, John V. Bodle, Middle Tennessee State University,
|

ibodle@misu edu

Is the phrase "God bless Amernica® a cliché? The words have been vifdually everywheng people are since the tragic events of Seplember
11, 2001, Yel it is unclear why the phrase has become 5o endearing to Americans, what pecple mean whan they use it, or the extent 1o
which it reflects beliefs or prompts the purchasing of produects. Mo previous stedy has bean found that has considerad the impact of the
phrase \"God bless Amencal” on society. Through random samgling of Tennesses residents during October and Movember, 2002 (W=
605}, this study probes how maaningful the phrase is and whether it transiates ino purchases of consumar goods, Middle Tennossos
Puoll findings indicate that Tennesseans are near naticnal averages in church aiendence and beliafs. Two-thirds of respondents

(67 .6%) said the phrase was “very meaningful.” This was especially true for those calling themsealves "Bom Agan® or "Evangelicals”
(T6.9%), and even higher (83.3%) among thase wha have hoard discussions about politics at church, Howaver, kess than one-third
(29.3%) or all respondents use the phease “often” (21.5%) or Vall the time\” (T.8%). Born again evangelicals wera mone likely 1o use it
(36.9%). Use of the phrase did not occur because of recent evenis, respondents said. Among those who use the phrase "God blpss
Amedica,” most (B5%) said thay began using it before Sepl. 11, 2001. Ever wonder who buys those car llags and stickers with “God
bless Amarica” writlen on them? One-fourth (27 .2%) of respondents said they had purchased produects with the phrase on it. Thosa with
an anmual incorme under 340,000 were more Bkely (34,2%) o buy such Bems—aspecially hose wilh less education (44.6%)

Does Order Really Make & Diference? The Impact of Respondent and Question Characteristics on Response Option Order
Effects, Grace E. O'Neill, Joint Program in Survey Methodology, 1

Previows research on the effects of response option order has focused primanty on mpmﬂmnmammanm such as respondent
education, cognilive sophisticalion, and age. and question characiensibes such as the type of question, with mized resulls, This paer
focuses on the effects of response oplion order across both respondent and question characteristics including respondent age,
question subject, scale onentation, and question type in a Web based expenditure sursey of parent and 1een pairs. My research, ke
much of the previows research, mds mised support for responss option order effect in a web-based data collection. Owverali, 37% of the
parenl guestions and 43% of the teen questions appear 1o suppor the esisience of response option coder elfects Specifcally, bobh
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parenis and teens are more suscaplible (o response option crder effect whan they are asked relationship-related guestions rather than
monay-ridaled questions, and when answering atlitlude guestions rather than frequency questions. However the results for scale
arieniation show differences batwesn parents and leens. Here, panents ane mone lilkely to choose the same place on the responsa
scale, independeant of the response oplion wording, for honzontally onented scales rather than vadically orniented scales, while teans ang
mone Ekely fo choose the same place for vertically oriented scales rather than horizontally orented scales. Few significant within group
age rasults wana found. This is axpecied dug 1o the lack of varkation within lesn and paren! respondents, Thess findings show that e
s an age effect between age groups, but the within group age distibution does nod permil significant within group varation.

An Experiment with Respondent Burden in a Pop-Up Web Survey, Prabu David, Ohio State University, david 15@osy edu,
Lewis R. Horner, Ohlo State University, hormer 43@@osu edu, Caral Diedrichs, Ohio State University, diedrichs. 1i@osu. edu,
Sally Rogers, Ohio State University, rogers. 19§@osu.edu, and Tschera Connell, Ohio State University, connell. 17 @osu.edu

As respandent burden increases, survey participation may decraase. What constitutes an increased respondent burden may dapand on
the confext of the reques! for paricipation. in ihis paper we report on an axpariment wsing differend length questionnaires o manipulate
respordant burden as part of & sludy of slactronic jourmal usage at & magor universdly, Respondents were randomly samplad as they
downloaded esecironic journal artiches, thus inarspting their activity, Althowegh the guestionnaires ware briefl and simple to answar, thera
was 8 concem that even small variatons in the guestionnaire lenglh could decrease participation. Randomly selected electronic jourmal
ugers saw one of aix gquestionnEnes “pop-up” in hoir web Browser, Users could dechne o partcipate in he sunaay by préssing a close
Buttcn in the pop-up window, Each varsion of the questionnaine asked for some Basic demographic infosmation such as univarsity
siatus (facully, staff or siwdent) that would augment standard usage stalistics. One version asked all five demographic quastions, while
each ol the other versions asked only three questions. The five short versions had one question in common and plus bwo of ather four
quastions. Although this technbgue would result in much “missing” data for tha shord guestionnaines, we expacted (o collec! enough data
in the regular study fo overcomea the deficil. The pilot study ran for several weeks during the summes term. There weare somewhat
different response rates for sach of the six questionnaines. Although the long version of the questionnaing had the lowes| parlicipation
rabe, the differences were small, Lising the long guestionnaire slightly increased individual respondent burden and decreasad
participaticn, but il would adso allow for less frequent sampling and thus reduce respondant bounden across. the popultathon.

Asking Comparative Questions: A Comparison of Three Wording Strategies, Kaiya Liu, Ohio State University,

liv 26305y ody

When paople are asked o make comparalive judgments, the difsction of companson has been found o inMeencs B msull of the
comparisons. Companing A o B often doas not yield comparable results frem comparing B to A There are a number of ways
comparative questions can be worded, but s there a mone robust one® Ouwr results suggest that there may be. In this study, questons
about whether industry of traffic contribute more b air pollution, whather TV of newspaper does a betler job reporting rews, and
whather othor paople or onesall has mom luck in life were asked in threa formats. in the unidirectional comparison format, Gne of (hi
compared objects served as the subject of the comparison while the ofther sersed as the referent (i.e. Does industny contribuls mone of
less to air pollution than traffic?), in the balanced directional companson formal, two direclional compansons wene presented such that
both obpects had 8 chance 1o be tha subject or refarent of the comparsons (Le. Does industry contribute mora (2 air pollition than
traffic, traffic contnbute more to air poliution than industry, or do they contibule about the same to alr pollution?). In the third, non-
directional comparntson format, & companson is framed such thal neither objects cearly served as the subject or referent of the
comparison (Le. Which of the following two sources contribula mone to air poliution, traffic or industry?). Within each formal, two
versions werna constructad to conftrol for order efiects. 250 college students participated in an online expenment. Participants weane
randomly assigned o each of the six conditions when they ogoed on o the web sile. Preliminary analysis of the data partially
Supparted pravious findings of direction of comparison effect. The data atso suggest that non-directional comparnison yialds less biased
resulls than the other beo formats.

The Rattonal Sitence of Trusting Citizens, Marice K. McCoy, Annanberg School for Communication, University of
Pennsylvania. mmecoy@asc upenn edu

The formation and expression of public opinkan is thowghl b be fundamental 1o democracy, Bryce wiole, “Orihodox democratic theory
asgurmes thal every clizen has, or ought to have, thought out for himself certain opinions.” (Bryce, 1888) Many have quashoned
whethar citizens ame “compatlent” 1o genarale informed opinions, and the lack of interest in public togscs by most cilizens has bean waill
documented. As & contrast io the Merature documentng cilizen ignormnoe and iNcompatenoe, this paper ntroduces the angument that
parople choosing mol 10 exphess thed opmions publicky may actually be choosing s#ence rationally. Elisabeth Moelle-Meumann's spiral of
silenca theory suggests that people holding minonty opinions Become silenl as they realize their oplnion is in the menority. Tha
emerging concept of rational silence does ol discount this phenomenon but suggests that there ane ofher reasons that peopée remain
sileni on public isswees. In addibion 1o personal consiraints, such as time, energy or monay, ratienal silence theory suggesis two other
reasons for nod expressing opinions: satisfacton with the atatus quo, of & cerain degresa of trest that otheds are already reprasenting
one's opinions, Following this logic, it may not be important for all citizens (o express opinions, but rather that the system provide
ocpportunities for discourse for when citizens find it necessary. (Cobb and Eider, 1983) This paper begins laying the groundwork bor tha
theary of rational s#ence, exploring social movement theory, agenda bulding and the aperal of silence FMerature. B further angues that in
SOMe CASES B cilizen may be mistaken in her individual rational silance, when the collective public becomes irationally silenl. Whather
people remain silent because thay trust other's represantational powerfinfeence or nol remains an Interesting question, and requines
further emparical reseanch.
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Reflecting Auvdience Charactaristics: The Influence of in-depih Reporting on Newspaper Cradibilifty, Joan R. Cates, University
of North Carolina - Chapel HIll, jcateni&femall.unc.edu. Juanita J. Covert, University of Morth Carolina - Chapal Hill,
jcovert@email unc.adu, Stacey J. T. Hust, University of North Carolina - Chapel Hill, hustiemailunc.edu, and Ayna
Mollazade, University of Morth Carolina - Chapel Hill, gynmaiemail ung edu,

Readears’ trust in newspapers may nol depend on the news contenl, bud ralher on the coment’s reflecton of its demographics. A
quaniitative conlen! anabysis of 36 newspapers for graphes use, math use, and source wse found those characlenatics ded not correlibe
with readars’ trusi in the newspaper. These charactenstics of newspaper content have praviously bean recognized as evidence of in-
depth news reporting, which recent research has shown influences a newspaper's overall guality, Howewver, readers may trust in
mwEpapars thal use kess in-depth news reporting, if il boedber raflects the maka-up of thair community. Three meliable scales of
newspaper math conlent, which reflect basic math use, méd-leval math usa, and advanced math use, were created and anahyred with
communily demographics. As the populaticn with a high school diploma or [ess increases, the newspagens' use of basic math
increasaes. Howover, as the percentage of high school graduabes in the community increases, the nawspapers do not limil thair malh
contend fo basic math. Those newspapers that used math appropriate 1o their audsence had shghily higher crediblily with those
audience members than hose newspapers who did nol use math appropriate bo their avdience, although this difference was not
statistically significant. Additionally, & substantive contant scals that inchedes number of sources, number of graphics. and number of
color graphice was crealed. Analysis showed the substantive confent use increased as the overall Income of the newspaper's
cammunily incréased, Therefore, these newspapers thal gain the trust of their readers may do so nol by employing in-depth news
reporting lechnigues but rathes by matching their writing techniques to thair audience, Creerall, these findings fill a gap in the curmant
Merature, and suppest an alternative answer bo the question of why readers tnest thedr newspeEpers.

In Govermimeant We Trust; Exchanging information for Public Health Services, Marice K. McCoy, Annenbarg School for
Communication, University of Pennsylvania, mmecoyiasc.upenn.edu

As government sgencies work o improve performance, they require mare and more Informalion from thesr cilizen customerns. Providing
information to another entity requines an act of trust; we must trust thal the person recaiving the information will nof use the knowledgo
fo arm us. In government-participant refations, however, participanis axchange indormation for services, and this exchange is, at base,
imequitable. The paricipants trust that governmeni offecials will use personad information only when necessary fof program operatons,
whareas governmant officials view information as & ool for providing sanvices, monitadng costs, or oven deciding whal level of Services
an individual should be eligible to recefve. A sarvice is 8 fixed commodity with a single use that by definiticn cannct be furher axpdoited,
In contrasl, information is an open commodily thal can be exploited an arbitrary number of times, and for uses other than the one it was
inifially intendad, This inequily i5 exacorbaled because agencias are fanely explicil aboul the precss ways in which infesmabion wll be
uzed and becawse participants in naad of the sarvice may fesd powerlass to withhobd information. Information technology has furhar
shifted the batance of power in favor of the government agency. Mew innovations in information technologies could further threatan the
security and privacy of personal medical and health informalion as previously disparate information banks are now connected and a
complale parsonal profile can be assemblad aasiéy from multiphe sources. Such an information architectura, in which infarmation
prowided inone nstance can be accessible fo many in vasious setlings, may potentialty streamdine service but may also jeopardize
personal privacy. Thas paper explores privacy concems that stem [rom the exchange of information bor health services, and llustrates
ways slale and federal agancies struggle with thase iSsues

Pearceived Scientific Consensus and Environmental Publie Opinfon: The Case of Global Warming, Christine J. Brittle,
University of Michigan, obrienciumich.edu

The environmental public opinion Berature has focuesed on sevaral possible sxplanations for Amencan's environmental alffudes,
including race, exposure io environmental degradation, and personal values. To date, however, liltle research has focused on the
degras to which beliefs about perceived scientific consensus nfluence public opinion, This paper represents an initial attempt 1o close
this gap, by examining the relationship betwean percav'ed scantific consansus and public ogbnion for the test issus of ghibal warming,
A representalive sampha of 278 aduits in the Detroit matropolitan area were asked a series of questons aboul thelr perecnal concesn
bar glabal warming, uhderstanding af global warming, and hiw sufe sciendists ane that global warming is occurming, Lising madlivariale
regrassion analyses and path modeding, scientific balials wens shown 1o be a significant and strong predicior of overall attiludes about
global warrming, controlling for demaographic factors, environmantalism, and understanding of global warming. The study also examines
two common question frames used 1o assess public interest in specific environmental ssues; respondents ane either asked to indicate
how sedious an environmanial problam s, or o ndicate how much iy parsonally worry about il These quastion constrechons ar
typically freated in identical ways by polling organizations, e.g. o rank American’s top environmental priorities; owever, the assumption
that thiase two frames ane comparable has previously been unbested, In thes study, respondents werne asked 10 a55a5s glotal

warming wsing both question frames, and ihe responses are companed, While the "sefous” and "worry® forms of the questions are
clearly related, differences in response patierns appear across the two forms. For example, understandmg of global warming is
pasitively associated with worrying. bul nol with perceived senousnags,

Comparing Propensity Score Weighting with Other Weighting Methods: A Case Study, Gosta K. Forsman, University of
Linképing, gosta forsmani@swipnel.sg. and Marla Varedian, Linkdping University, '

This paper deals with waighting issuas in Web surveys of the gensral population. A commaon way of conducting sich surveys is 1o
recruil & volunieer pandd of Wab users from which quota samples are selected. Inference from such non-probability samples ralios
hidvily on the exdstence of good waighting procedunes, A waighling procaduns examined hins is the propansity scone mathod, which
with certain assumplions has a potential for reducing selection béas in survey estimates substantialiy. In this procedure, & parallel
probability-based survay — usually a lelephone sursey — s used o estimale the propensities of being in the Web sample based on a
virclor of covariates (“estyle” variables) measured in both modes. Critical for the mathod &5 an appropriale cholce of tha life-style
questions, We compane the propensity score method with convaentional wasghting technigues for a data sef collecte in 2001 by the
Danish marketing research company Zapera in Tour Nordic countries: Denmark, Morway, Sweden, and Finland. The data were in each
coluntry colbected parallal from Zapera’s volunteer Web panels and from indepandant phone numbar samples, Two groups of vanables
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were studied: (i) the use of various hygiens aricies and (il) altiudes 1o local banks. In both samples a number of “modemity”
slatemenis were added. which the respondants could aghee of disagres to. These Salements are usad as lifestyle vanables Tof i
propensily scons waighting.

Have Florida's Election Problems Been Solved? Voler Altitudes and Behavior in Jacksonville, Florida, November 2002, Ray
Oldakowskl, Jacksonville University, roldakoi@ju.edu

This paper examines data collacted from exil polling with residents of Jacksonville, Flormda (Duval County) who valad in the Novemiser
5§, 2002 election. 1156 wodars from 23 precincts wene inlerviewsd. Respondents ware askad about thair widing exporiands in tha
Movember 2000 slection, their voling experience in the Novembsr 200¢ elaction, and thelr atlitudes concaming the accuracy of both
ehections, Although Miami-Dade, Broward, and Palm Beach Counties received the most publicity during the Flonda's 2000 election
debacle, Duval County surpasaad those cownties in terms of rejectad ballots. Mearly 27,000 balicls, cvar 8% of all bafols cast in the
counly wene rejected, Moreover, the geographic distribution of thesa rejecied ballots illustrates a concantration in precincts with high
pirrcentages of registered Democrats and Black voters, Precincts in Duval County were stratified based on the percentage of voles
rejectad in tha Movember 2000 slection (less than or greater than 20%%) and & simple random sample of precingts was Selecled. A
syslematic sample of volers axiling the waling area atl each of the selecled pracincis was interviewsad. Interviews wene conducted by
studanis al two local univirsities, Jacksonville Uinnersity and the University of Morth Florda, Faculty ol these unbversities were asked
by the Duval County Supenvisor of Ebections (o provide an indepandant assessment of elections stalf, egquipmenl, and procedures,
The resulis indicate that the evel of confidence in the accuracy of the November 2000 and Movembear 2002 elections is quile different
based on the respondent’s precinct and race. These results will also be compared with data regarding voler lurmoud (which will e made
available in January 2003).

I's Only Incidental: Effects of Response Formal in Defermining Behavioral or Event Occurrence, Randall K. Thomas, Harris
Interactive, thomas@@harrisinteractive.com. Rachel C. Lafond, Harris Interactive, dafond@harrisinteractive.com, Renee Smith,
Harris Interactive, ramithiiiharrisinteractive.com, and Susan Behnke, Harris Interactive, sbehnkei@harrisinteractive.com
Assessng the coourrence of events has commonly used two techniques: 1) yes-no grd (yes or no # the event has occurmed) or 2)
mulliple response kst (ndicate all that apply). In a series of 3 expaniments ulilizng over 4000 respondents, we compared hese twa
evant assessment lechnigues. We found a consistent, significant difference in results obtained for one method versus the other.  When
wiir comparsd these resulls fo paralied phone data, we did not fnd & consistent diference, however,

Explaining the Georgla Election of 2002: Why Barnes and Cleland Lost, James J. Bason, University of Georgia,
bason@arches uga edu, and Linton Mann, University of Georgia, LMANNI@UGA EDU

Across the United States during the 2002 general elsction, Republican candidates won imprassies viclones over s Democrabic
rivals. In Georgla, two Repubdican wing were panicularly stunning, the defeal of incumbent U.S. Senator Max Cieland o U.5. Rep.
Saxdby Chambliss, and the defeal ol ncumbent Govenmod Roy Bames at the hands of businessman, party swilcher, and former state
legislator Sonny Perdue. Political polisters were particutardy stunnad by these victorios, with most predicting a huge win for Govennar
Barmes and & close contes) batwean Cleland and Chambiliss, Both Republcan candidates won by Impressive margins. This papss will
enamang factors thal may have accounted for the first win by a Republican for governor of Georgla since Reconstruction, as well as
the poor performance of pollsters in pradicting efection oulcomes in Georgia in 2002, Using dala from the Fall 2002 Geongs Poll, we
examine the affect of atitudes loward the Georgia siate flag, attitudes toward affirmative aclion, party identificalion. the lime period
batars (he slection when he inerview was conducied, and demographic factors as factors in explaining the election resull in Georgia
for tha Governor's race and the LIS, Senate mace, paying particubar attention o self-reporied undecided volars.

Friday, May 18, 2:15 p.m.-345 p.m,

RESPONSE RATES Ill: REGIONAL SURVEYS, MORE ACADEMIC SURVEYS, REPORTING PRACTICES, AND EFFECTS ON
DATA QUALITY

The Future of the Behavioral Risk Factor Surveillance Systern (BRFSS] in & Changing Envirenment, All Mokdad, Centers for
Disease Control, Amokdad@ede.gov

The Behavioral Risk Facior Survelliance System (BRFSS) = a stale-based system of heallh surveys. information on bealih sk
behaviors, clinical preventive health practices, and haallh cine acoess, primarily related 1o chronis disease and injury, is oblainad from
a repraseniative sample of adulls in each State. More than 200,000 adull interviews are complated sach year, in all 50 stales, the
District of Columbia, Puero Rico, Virgin Islands and Guam. The challenge for the BRFSS s how o effectively manage an increasingly
complox surveillance system, which serves the needs of numenous programs, in the face of changing telecommunication technology,
and the greater demand for mone local-level data. In order to find ways to meat the challengas for the fulure, the Behavioral
Survgitance Branch of the Centers lor Disease Confrol and Prevention conducied a two-day strategy maeting with axpens in the field
of surviy research to develop options and recommandations Tor behavioral surveillance 1o mest the challenges. The workshop fealured
presantations on the current sysiem, presemniations from expers in the fiald regarding emerging lechnological challenges, prasentations
from experts in telephone surveys, COC program perspectves, parner peragectives, slabe perspectives, and recommendations. This
prasaniation will simmarize the recommendations of these experts, repor on BRFSS response rales, separately for each stake,
exarming how the response rales are calculated, and decompose them o expliain what fraction of nonresponse i alinbulable 1o each of
variows sources, Trends in responsa rates ower years and their effects on bias by comparnng BRFSS demographics of each stala's
sample to othar dala sources will be discussed. BRFSS data show minimum biss that does not appear 1o be assoclated wilh response
rade. Finadly, the strategies thal BRFSS & implementing and exploning 1o imgrove response rale will be presenbed.
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Response Rates Today: Academic Survey Centers, Gerald M. Hosicki, Center for Survey Research, Ohlo State University,
kosickil@@osu.edu, Krisztina Marton, Center for Survey Research, Ohio State University, mardon &@osu edy, and Robert H.
Loe, Survey Rosearch Center, University of California, Berkeley, lee 2122 osuw.adu

While there is a ol of talk about the problerm of declining response rales, we know surprisingly litle aboul just how |ow responss rales
reully ane, @nd mone mportamtiy how mach effort tepically goss into achieving these rates. The goal of this project = 1o provide a
comprehensive view of respense rates on lelephone surveys conducted by academs: survey reseanch cenlers, The focus will be an
providing & genaral iea of whal &re the highest responss rmales wa can achieve in today’s sursay-taking enviranmant, as well a8
idenlifying Sorme of the faclors that lead bo improved response rates. Data for this study will be based on a short guestionnaire that will
collact information on sunseys that had the highes! response rate amang both nabisnal and local sureys conduclad by academic suney
canbers duning 2002, and thal mes & few addiional critenia (for examphe, only sunseys of the general population as opposed fo
speciaized populalions will ke included in this study). The organizations responding will also be asked 1o provide a few additional
details about staff, fieldwork charactenstics, managemean] msues and budget, We hope thal the study will spur discussion on whal are
the heghesat slandards we can reasonably sopect to achiove. at whal costs, and with what kinds of data quality implications..

Data Quality of Refusal Conversions and Call-Backs, Joanne M. Miller, University of Minnesota, jmiller@polisci.umn.edu, and
Justin Wedehing, University of Minnesota, wedehingfipolisci umn.edu

Sarvery resaarchars expend tremendous affor attempling lo maxemize responss rates. Twa imponan! mathods for masmizing reponss
rales are refusal conversions and call-backs. Whereas obtaining high rates of refusal conversions and high rales of compliance fram
people wha are @ificull to contact by telephone does, in fad, increasa response rates, this may be at the expensa of dala quality. For
axample, paophe who initially refuse to be intervewad are later recontacted by an experianced iMaryienwes who attempls o inspina
compliance. If thess individuals do agres (o be interiewed, they may be espacially ey to satahes, rather than opimize, when
answernng questions, Thus, the quality of their data may be bow enough o undamming the value of thewr participation. \With regard to call-
backs, difficult-to-contact respondents may or may nol produca systematic changes in the composition of a sampde, or the reports they
provide, depending on whether or not contactibility is essentally a random lunction of people's busy schedules. Analyzing data from a
sefies of stale-wide and natibnal sunseys, we explone whather respondants interviewad only aflers initial refusal of aftler many conact
atlempls provide answars systematically different, in ways that may increase or decrease data queadity, from quickly contacted and
immeadiatedy cooparative respoandents,

Impact of Callbacks and Field Pariod on Response Rates and Representativeness, G. Donald Farrea, Jr., University of
Wisconsin, glerreefiissc wisc.edu

The pasi years have seen & widespread interes! in response rates and much debabte on the impact of numbser of callbacks, refusal
conversions, and kength of fiekd penod on survey accuracy. Using a sanes of slatewide (Wisconsin) and National surveys, "backward
simulation” is used io examine what the consequencas of different numbers of callbacks, intensity of refusal corversion effors, and
axtent of field perod would be on both elficency (effor per complete) and represantativenass of achieved sample ah varous
dimensions, This work is inlended nol only 10 sharg the resulls of work o the Unhversity of Wisconsan Survey Genlar, but bo encourage
athars o maintain the kind of information that would enable widespread replication in a vanety of milieux {subject matter, geograghic
focus, and the like). Low responsa rates allows “room” for non-respondents to differ sysiematically from those whose answers are
reflectad in survey results, a non-random source of enor i ntroduced, Wesghts 1o match the charactenstics of (he sample to pre-delnad
prafiles, assums thal all persons sharing the mix of charactenstics producing a given “weight” share the same relative probability of
coming into the sample, regardiess of other characteristics, and thas camy with them the nsk of exacerbating the problem they attempd
o solve, Measures which atiract a cerain sel of polential respondents raise (he overall raie bul risk making a sample bess
represantative than f would othersise be. Sieps such as increased numbar of callbacks, or axtanding (or nol contracting ) fiedd pariod
increase costs of interviawing and raise questions of temporal representativeness as well, since money spani on one aspect of
figldweork cannol go to other aspects, This paper will explore the consequences of different numbers of callbacks and relaled siralegles
for cost, msponse rabe, and representativeness,

POLITICAL ATTITUDES I
Views of George W. Bush: The Impact of Including the President’s Name in Poll Questions, Sarah L. Dution, CBS News,

sldflcbsnews com

President George W. Bush has neceived some of the highes! sustained job approval ratings of any president since pollsbers. began
merasuring job approval. Given the results of the 2002 midierm elections, il mighl seem reascnable (o assume that Amearicans ane
embracing a Republican Adminisiration, However, data from CBS Mews Polls conducied over the pasi year indicaie thal this = nol
alwiays thia case — thal Amaricans’ pasilive views ol the president somadimes do bul sometimes do not exlend o membsess of B
Adrmindstration or to some of Bush's policy proposals. Using data from CBS Mews Polls, this paper will examine more fully whether the
vary posiive opinions Amaricans have of Bush extend bo the rest of the Bush Administration, of wisether those favorable views apply
only to Prasident Bush,

Rally Events and Presidential Approval - Ar Update, Larry Hugick, Princeton Survey Research Associates,

and Margie Engle, Princeton Survey Research Assoclates, MARGIE ENGLE@PSRA.COM
This rezsearch pages is an update of a paper that was presented by the principal author a1 the 1891 AAPOR conference. i brings the
study af rally events and presidential approvil up b datie, covenng the final two years of Geoarge H. W. Bush's présidency, Ball Clintad's
presidancy and the first bavo yaars of George W, Bush's prasidency. Using a modified dafindion of the one onginated by John E. Muesllar
in the 1973 book “War, Presidents, and Fublic Opinion,” the paper identifies specific events associabed with foreign affairs, diplomacy,
and rilitary actions thal have spurred an increase in prasidantial approval ratings. It examines the magnitude and duration of these rally
@vients and the shifts m opinion by subgroups that hedp explain the ratings increase, Speczal attention (s gven o the unprecedenisd
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boost in approval ratings receved by George W, Bush after the 911 berrorist altacks and the implications for his re-alecton prospects in
200,

What Affects Public Loyalty to President?, Raghavan Mayur, TIPP Poll Technomaetrica Market htllllmm
mayurfitechnomatica.com, Clare Sherlock, TIPP Poll/ Technometrica Market Intelligence, cihardocks
Tatiana Koudinova, TIPP PollTechnometrica Market Intelligence, thoudinova@technometrica.com
TIPP, a unit of Technobatrica is the polling pariner of The Christian Scence Monilar and Investor's Business Daily, Each month TIPP
conducts & naticowide poll based on 900+ ROD iMarviews racking public opinkon aboud presidential keadership and job approval on
different issues such as handling the economy, Tighling terorism, education, culling taxes, handing foreign affairs, Social Security
reform and others. in this groundbreaking paper, we apply Penalty-Reward Contrast (PRC) analysis, a well-known mathod in the field of
customer satislaction analysis, 1o presidential loyalty. Based on PRC, we classify issues info three calagonies:

1.Basic - those isswes, which creale a necassany but nol suficient condition for satisfactiondoyvally. 2 Performanca - factors hat lead to
satisfaction if mat or excesded and dissatisfaction if not fulfiled. 3 Excitemen! - those Baciors, which are more Sensitive 1o impaoyveimsent,
and increase satisfactionfoyally extensively. We observe thal issues move from one cabegory to ancther depanding on the national
climate, Prior fo September 11, we observed the strongest comelation batween the president’s handling of the economy and
presidential laadership score. However, wa note many changes after Septamber 11, welh & new diméngion in presadential nesponsibility
appeafing in the form of fighting terrorism, which continues to play an mportant role iIn Amencans’ sensa of loyalty to the president.

The Mass Media and Anti-American Attitudes in the Islamic World: Implications for ULS. Public Diplomacy, Erik C. Nisbet,
Cornell Unhvarsity, scn@comall edu, Matthew C. Nisbat, Cormell University, men2d@cornsllgdy, Distram A, Schaufale,
Cornell University, dasT2@cornelledu, and James Shanahan, Comell University, jes30fcomaelledu

Public diplomacy, or the “commanication of U5, interasts and keals to foreign publics.” s & key component of he Bush White House's
foreign policy and war on termorism. The recent launch of videos on Indonesian telavision with positve portrayals of the lives of LS.
Buslims marks the opening step of this initiathse, The program assumeas thal posilive madia messages will influence Muslim pubilic
opinion, Howsaver, it i unclear to whal extent non-Amarncan attitudes bowards the LS. am infleenced by media axposuns and conbenl
or if they are menely a function of more macroscoplc characteristics specific o each country. In December 2001 and Jamuary 2002, (he
Gallup Organization interviewed 10,000 people in nine predominantly Istamic countries, conducting hour-long, in-person interviews in
Saudi Arabia, Iran, Pakistan, Indonesia, Turkay, Lebanon, Kuswait, Jordan and Moroceo, providing an unprecedented opporiunity o
analyze this sirategic forelgn poScy guestion. Based on this nch data sel. we explore the comalates of Muslim anti-Ameancan attitudes
o malliphe levels = st by examining and controling for the level of socio-economic development, media penatration, and political
freedom across all nine countries, linking aggregated contextual data from various sources o the poll results gathered by Gallup, We
then explore demographic, religious, and cultural pre-dispositions &5 determénants of anti-Amancan atlitudes both across and wilhin
aach country. Contralling for these influences, we find thal exposune and atlention 1o news media promobe anti-American attitudes.
Thasa findings present important implications for LS. public diplomacy efforis wathin the |slames World,

QUESTIONMAIRE DESIGH: ISSUES OF LANGUAGE AND CULTURE

Gender, Culture, and Knowledge: A Cross-National Examination of Cultural Determinants of Gender Disparities in Political
Knowledge, Damarys Canache, Florida State University, deanachefigarnelacns fsu.edu, Jeffery J. Mondak, Florida State
Univarsity, imondakiigarnet acns. fsu edy, and Kristin L. Stewart, Florida State University

Accurate measurament of faciual knowledge is complicated when sursey instruments parmil respondents (o answar “doa’t know™ o
knowiedge Rems because DK responaes often reflect dilerences in the propensity 1o guess rather than true differences in knowladge,
This problem may be especially severs in cross-national inquines. We analyze data from 21 nabons on knowledge of science and the
anvircament. Knowledge is measured using responses to 12 frue-false items. Al the aggregale level, a substantial portion of vanance in
obsersad knowledge kevels across these nations stems from differences i the willingess to guess, Further, over one third of the gender
gap in knowledge about science and the environmant is attributable ko male respondents’ reluctance 1o answer “don't know.”

Can We Trus! International Comparizons - What Heppons When You Look Desper?, Siobhan Barnadatta Carey, Office for
Mational Statistics, UK,

There has beaen a growth in the nember of |nmrnaimnal sunvays ower recent decades and an increased desirg (o be able o make
comparisons on & growing nember of indicators. When such surseys are reporied ihey are often reported in the form of 8 league tabhe
with madia inferes! focussing on who came firsd or who came last, Looking at the technical repons usually provides sufficient
information for the knowledgeabls reader to be able to make a judgament on the reliability of reported comparisons. YWhal happens
when you look a litle more indepth into the varous survey processes? This paper oullines the results of the review of the firs! round of
the [ALS conducted by a consortium of researchers led by the ONS and funded by the European Commission, The paper books a1
some of the variations in survey practica across countrees inchsding the results of a split sample expariment in 3 countries where one
par of the sample were re Intendewed under the same conditions as the onginal swrvey (the control group). The sacond paert af he
sampli wers inferiewied under rgvised prolocols refining warous elements of the sursey to confiorm 1o bast survey practce.

Collecting Dats in Multiple Languages: Evidence of the Need for Nen-English Interviews in a Survey on Children's Health,
Stephen J. Blumbaerg, National Center for Health Statistics, sblumbergifcde.gov, Marcie Cynamon, CDC/INCHS/DHIS,
micGfcde.gov. Seth Brady, Abt Associates Inc., Seth Bradyfabtassoc.com, Larry Osborn, Abt Associates Inc.,

and Lorayn Clson, Abt Associates Inc., glazani@acl.com
Ewvidence of disparitias in haalth status and health care sccass among cerain racialiethnic communities have led, in part, 1o increased
afforts bo identify such disparites in health surveys, Yel, potential language barriers separaling the mardewss and the respondent limit
the ability of surveys fo reach certain racialiethnic communities. This presantaton will use data from the recently completed National
Survey of Childran with Special Health Care Meeds (CSHCN) 1o demonstrate how language barriers i gunveys can change (he
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obsenvad dispanties in children's health status. Tha Mational Survey of CSHCN was conducted as a module of the State and Local
Area integrated Telephone Survey, which ks sponsored by the National Center for Heallh Statisbes, A rangom-digi-dial sampla of
households with children less than 18 years of age was selecled from each of the 50 slates and DG, All chidren in each identified
household ware screaned for special needs (N = 373,055}, Detailed infeniews wera conducted for one randomiy sefectsd child with
special neads from each household with CSHCH (n = 38,B66). Inlendews were completed in 11 non-English languages. Based on
waighted data, 47.7% of Hispanic chibdren ware screened by a Spanish-spoaking infendewer and 26.7% of Asian children ware
screanad by an Asian-language interviewer. Prevalence rates of CSHCN within these racialfethnic groups wane substantally lower
whin inteniews were conducted in @ non-English langusge (56% lower for Hispanics, 82% lower Tor Asians). Howewver, comparad (o
the Hispanic CSHCM identified in English interviews, Hispanst CSHCOMN identified during Spanish inlerviews ware 44% mone ikely to
have conditicns that usually or absways resull in activily Emitations or that Bmil acthvities a great deal, Though differences in health
literacy and health baliets may conthibude 1o hese and other disparities, tha resulls presenied will demonsirate thal languags bamens in
survays may exchede important and unique communities.

Collecting Data in Multiple Langrages: Development of a Methodology, Lorayn E, Olson, Abt Associates Inc.,
alazang@acl com, Larry Osborn, Abt Associates Inc.. larry osborni@abtassoc.com, Stephen J. Blumberg, National Center for
Health Statistics, sblumbergifcde gov, and Seth Brady, Abt Associates Inc., Seth Bradyflablassoc.com

Excluding non-English speaking households from telephons surveys can result in biased estimates. For many national surveys, the
addition of a single language such as Spanish has been sufficient to reduce this bias, But whad happens when a shudy is designed o
produce stale-level estimates? This presentation will describe a methodology developed for data collection in multiple languages as
part of th recently compleled Slate and Local Asea Integrated Telephone Survey (SLAITS) National Survey of Children with Special
Heafih Care Neads (MNS-CSHCNL The NS-CSHCM was designed to produce, for all 50 states and the District of Columbia, state-level
prevalence estimales of chikdren with special health care nesds, describe the types of services that they need and use, assess
shorcomings in the systam of cane for special neids children, and produce estimates of health care coverage Tor all children. Ta
mindmize potential eror, 8 mathodology was developed to dentify and field cases in Korean, Vietnamese, Mandarin, Japanese,
Russian, Cantonese, Polish, French, Tagahog, and Halian, as well as in English and Spanish, Beginning with choosing languages for
interviow and ending with final data file production, this presentabon will describe the procedures devaloped o ensune thal quality data
ware collected in each of tha ten languages: identification of languages neaded, accurate and culluralfy-sensitive questionnaira
translaton, targeted recruitmeant and training of interdewers fluent in each langueage, sample management, and monitoring the quality of
inberviows conducted in kngusges other than English and Spanish, Response rates by language and the destribution of complebed
interviews by state will also be reported,

INTERVIEWERS AND INTERVIEWING

Gender Differentiation in Measures of Psychological Political Engagement; The Rofe of interviewer Effects, Susan A.
Bandueci, Universiteit Twente, 5 Banduccifibsh utwente.nl

Survey researchers have long recogniced thal inMendewer charachenistics can alfect & respondent's answors during an inlerdiew, Many
studies point ko race-of-intendewar effects on a range of measures regarding racial attfudes. Simiarly, interviewer gander effects have
been demonsirated on responses o guestions about gender issuas, While interview effects are generally thowght to influence
responses o questions that might be related 1o charactenstics of the inlerviewer (Such as race of gender), inlendewer affects have also
bean demonstrated on responses {0 a range of questions about sensitive behaniors [such as drug and pomography wsa), These are
rmady explanatons for why the characteristics of the inMervieswer might make a differenca to the responses given conforming to
expechid social roles or stereolypes, caubiousnass in polile conversation, soctal distance between respondent and iInfardewer and
gendared conversation, By viewing the survay inlerview as a comarsabion, | axplore how some of thesa explanations may ba applied
wihen resgondents are asked about levels of political engagement not a guestion related to characteristics of the intendewer or about
safsilive behavior bul where role expectations and siereotypes may influence responses. Lsing data rom natonal election sludies amd
siatewide surveys, the analysis shows some significant interiawer gender effects thal am conditioned by infendewar gender and
political values. Implications for measwring palitical engageament are descussed.

Does Voice Matter? An Interactive Voice Response (TWR) Experimant, Mick P, Couper, University of Michigan,
mmmm. Eleanor Singer, University of Michigan, esingerf@isr.umich.edy, and Roger Tourangeau, Unlversity of

Audu:l—EAEl and interactive voica man-am;u {IVR, also called tedaphona ACAS!) survays have receihved a great deal of attention n recent
years, In paricular, they have bean shown 1o increase the reponting of sccially undesirable behavioss relative to Interiewear-
administerad survays. Bul the development of the recorded voice files is a costly and lime-consuming widertaking, and may in fact re-
intreduce some social presance, with respondents reacling to characteristics of the voice such as gander. One potential solution o Bath
thase problems may be the use of computer-generaled voices (lexi-lo-speech systems). We conducled an experment ta explore thesea
iE5ues, using an IVR survey on sensitive lopics. We confrasted live inlerviewers [CATI) and recorded human voices with two different
{exi-to-speach (TTS) systams, oné sounding more human-like, the other more machine-like. Wea crossed this with gander, yielding a
4°2 pxpariment. Subjects ware recruited by telephone from list-based sample of Michigan ressdents and randomly assignad to mode,
yielding almost 1,400 complaies, We axaming the aftect of gender and “humannass™ of voice on the reporting of socially desirable and
undesirable behaviors, We also examine respondents’ reaction 1o the diferent voices and compare break-off rates across the differant
conditions 1o explore whether TTS systems could be a reasonable alternative to recorded human voices for audio-CAS! and IVR
applications.
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Assessment of Voice Recognition and Behavioral Engine Technologies in an Interviewer 5kills Training Tool, Michael W, Link,
RTI International, link@rti.ong, Rachel Caspar, RTI International, cagpari@di org, Polly P. Armsby, RTl international,
armsbyiirti.org, and Laura Flicker, RTI International, [flickerfri.org

Training applications which uié responsise virtual-human lechnalogy (RVHT) - eophisticaled woice recognition and behavior modaling
technalogies — have greal potentiald for improving training of meraction skills essential to effective intendewing, such as refusal
aviidance, probdng, addressing questions related o informed consent, and the like. Howevar, cur undersianding of how o model tha
behavior of responsive virtual humans and how people interact with them is quite limited. The research presenied here provides ona of
the first formal assassments of the voice recognilion and behavioral modeling technologies undardying a RVHT-based training tood tor
survay interviewers, The application lested s designed to provide a realistic, vinual envircnment inowhich telephone inlerviewens can
practice refusal avoidance skills during the first 30 seconds of a telephons call, The application uses speech recognition technology to
process what the inferviewsr says and responds accordingly based on a dialogue-based behavior modal, which determines if the virtual
sample member responds in a polite, gusrded or angry mannar, The data were derived from a controlled axpeariment with 15 users, who
conducted repeated lests and evaluations of the application across four different types of compuler platforms (both PC and lapiop-
based). Using these data, we examine the accuracy of the speach recognizer in inlerpreling whal intendewers' say and the
appropriatensss of the behavioral response by the virteal sample member. Matching audio transcripts with data from oulpul logs fram
the lesl sessons, we assess how the speech recognizer ranskated the verbal put frsm the inkendewar and then comslate thasa
findings with the varbal charactaristics of the interviewars and the typa of computer platform wsed. Mext, we examine the relatcnship
batwean lha interprated input from the interdewer and the corresponding behavior of the virtual sample member 1o delermine ihe
approprialendss ol the vifual sample Mmember’s fespofsd Tagethar lhase snalysas will providi a base af infermation for bafles
understanding. assessing, and improving RVHT-based interviewer training applications as well as other speech recognition
applications.

The Impact of Interviewers® Attitudes on Performance, Candice A. Bamnaes, Field Division, US Census Bureau,
candice.a.barnesfiicensus. gov, and Geraldine Burt, Census Bureau, geraldine burtiicensus.gov

Tha Cusrrent Population Survey (CPS), the monthly labr foroe sursey condecied by the US Census Bureau, has an angoing succassful
data collection response rale of more han 80 percani. Each spring, the Annual Incoma Supplement (AIS) is added lo the CPS and the
response rate dropa aboul ' percent, The AlS |s the nathon's primary source of Infarmation on income and work experence i the
Unsled Slates and delailed dala is gathered on mare than 50 different incom sources, The Census Bureau provdes annual AlS
rafrasher iraining, and, while there have been improvements in ALS response rales over the pasl years, the decline in the overall CPS
ragponsa rales when the AS s incleded is still a reality. Although the Buresu has cenlerad its relreshear Iradning on undarstandesg ALS
concEpts, & varety of offver factors may be contribading to the decling in response raies. Among those faciors ane the inberdewerns
attitudes about the AlS: One of the determinants of inlerviewars” abdlity to oblain respondent cooparation is their abdity fo instill
confidence in the legitimacy of the survey and the need for the data baing requested. i has been hypothesized thal one source of tha
abserved decling in responge rabes is the inbervideers” perceplion of the AlS. Ancther hiypothesis is thal owr current workiores doas naol
hawe the same sense of tnest in the government, nor commitment to the govemmant's collection of carain data as did pravious
generations, This paper examines interdsewers allitudes aboul the CPS's AIS and their general belief in the governmeanl's promise of
conficdentiality and pavacy, It also evaluales the relaticnship betwean interview attiludes and sursry response rates, over lime and
basad on the experience level of intervdewear

SURVEY RESEARCH EXAMINES PSYCHOSOCIAL MECHANISMS INFLUENCING PUBLIC SUPPORT FOR WAR, CAPITAL
PUNISHMENT, KILLING AND SOCIAL INEQUALITY

Moral Disengagemint in the Perpetration of Inhumanities, Albert Bandura, Stanford University

This preseniation examinas the psychosocial machanizms by which peopie selectively disengage moral self-sanctions from inhumane
conduct. Moral disengagement may center on redefining inhumane conduct a8 a benign or socially worlhy one by moral justification,
sanilizing nguage and expedient comparison with worse cruslly; disavowal of personal agency in the harm one causas by delfusion or
displacameant of responsibility; disregarding or minimizing the injurious effects of ones actons; and dehuemanizing thosa who are
victimized and blaming them for bringing the suffering on hemesatvas, Ghven the many mechanisms for disengaging moral coninol ai
individual and collective levels, civilized fe requires, in addition to bumane personal standards, safeguards buill inlo social systems that
uphodd compassionate behavior and rencence crualty. One of these is survey reseanch, which can stimulate public reflection and
debaie aboul the ways of thinking that influence public suppan for inhumana bahavior,

Psychosocial Mechanisms influencing Tolerance for Soclal Inegualities, Alfred McAlister, University of Texas, Houston
Inctividduals and societies vary conskderably n their levels of social inequality and in thesr suppor for podicies that reduce social
inaqualty. Sursey research in Texas studied how psychosocial mechanisms of moral disangagemeant influencas publst support fof
governmeanial actions o reduce inequalties. Telephone intervews (M=1,000) measured agreament with statements exprassing
lendencies 1o minimize the effects of inequality, blame its victims and morally justly imits on governmaent help, The interviess also
assassad suppor for genenal and Specific polcies 1o reducs ineguality, as well as political party affiliation, idectogical ofientation,
qender, age, education and incoma. Moral disengagement was the strongest predictor of oppesibon o governmeanial policies to reduce
inequality. Moral disengagement was higher among Republicans than Democrats and it explained some of the variation between these
grougs in thelr suppor for polickes fo reducs indsguality

Moral Disengagement and Support for War: Changes in the U5 after 3-11-01, Theodore €. Morrison, University of Texas,
Houstan

This shedy examined the relatonship between disengagemeant of moral eell-sanchons and support for mildary force using dala froma
national survay (M=1,348) conducted before and after H'11/2001. The modes of moral disengagemant thal were measuned in telaphone
inberviews included moral sanctoning of lethal means, disavowal of parsonal responsibility for detimental effects accompanying méEany
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ciEmpaigns, minimzation of cwvilian casualbes, and atinbation of blame and dehumanization of one's foes, The terronst sirike on 911
ratsed the lovel of moral disengagement compared 1o the pre-strike leval. The hdgher the moral disengagement the stromger the pablic
support for immediate retaliatory sirikes agains! suspected termoris! sanciuaries abroad and Tor aerial bombardment of krag, Moral
desangagement made a wnique contribution o public suppor for use of military force afier controlling for sociodemographsc factors.

Moral Justification of the Death Penally, Dehumanization of Murderers and International Variation on Homicide, Jeannie A,
Grussendorf, University of Texas, Houston

The stedy used survey research to examing the relalion between moral deengagement and support for capital punishmaent, The modes
of moral disengagement incheded dehumanization of criminals and enemias and moral justifcation for capilal punishment. Respondents
(M=1,108) werd dravwn throughaoud the stale of Texas using random-digit dialing and a compuier-assisied nke syslam.
Individuals who were less morally disengaged were more likely 1o favor replacing capital punishment with life impriscnmant. Those
s more morally disengaged wene mone likely 10 support capital punishmant for murderers. The moral disengagement mechanismes
that influsnced public suppor for the death panalty and for its applicaton o specific groups and individuats included justificaton bor
daterrence, revenge and cosi-savings and the dehumanization of murderers, Inbermational Surseys Show that suppord for the deaih
panalty is related 1o suppor for othwer farms of killing and that overall support Tor killing is relatad to international variations in homicida
rates.

INTERACTIVE PAPER PRESENTATIONS

Ramifications of the Counter-Terrorism Campaign for Americans” Aftitudes Toward Infernationsl Affairs, Alvin Richman, U.S,
Department of State, Richmani@pd. state. gov

This paper axamines the impact of the September 11 attacks and subseguant counter-beronsm campaign on the U5, public’s attibedes
towward five diferent foreign relations: Eawe-areas: general LS. inlermational involverment, nationa pride, U8, secy commitments,
inbemational economic and social polcies, and pancepbions of differant countries’ fiendiness and importance to the LS, Issues on
which the mpact of 811 were short-lived will be distinguished from those iBsues which have experienced longer-term change,

Drata sources include the 1998 and 2002 major surveys on forelgn affairs conducted by the Chicago Council on Foresgn Felatons, a
numbser of trend questions contaning mulbpde readings after 31 1701, as well as some having readings shortly bafore and after /11,

Tracking Continuing Psychological Outcomes From the World Trade Cenfter Disaster Among New Yorkers, Michael J,
Bucuvalas, Schulman, Ronca & Bucuvalas, m_bucuvalasiisrbi.com, Mark & Morgan, Schulman, Ronca & Bucuvalas,
mmarganidisrbi.com, and Sandro Galea, New York Academy of Medicine, sgaleafinyam, org

This papar will focus on the resulls from the second wave of a panel study tracking ressdents of the Mew York Metropolitan area. The
first wave of the survey was conducied 6-9 months alter B World Trade Center Disaster and the second wave was conducted 6-9
months after thal. The analysis will focus on changes in individuals” reports of current symptoms and concams from wave 1 toowave 2
‘We will focus specifically on changes in FTSD and concerns for parsonal safety. Most surveys are constrained to look al these feclors
o 8 cross-sectional basia and infer the patlems of indvidual level changes. The panel dessgn allows us o ook at specfic individuals'
have changed over the B-8 1o manths babween survey winies, and how changes in feelings of securily are related 1o changes in
psychological symptoms. Concams for personal salety are measured both in terms of thust in neighbors and friends for support and in
terma of threats of fulure terrorist acis. Measures of peychologecal conditions will use bath composite scales of sympboms and swb-
companents of the scales 10 rack changes in the elements of the conditions

Finding & Way Forward: Building Confidence lir a Shared Future in Breko District, Janice Bell, U.5. Department of State,
bellfipd.state.gov

This paper presants nesulls from a groundbreaking project undertaken in 2002 by the Office of Research in cooparation wilh the Office
of the High Representative in Breko Disfrict, Bosnia Herzegovina. This progect investigated public attitudes towasd the wnigue postical
slatus of Breko Disdrict and fe role &8 a laboratory for rebasiding joint institions and athnic co-eastence in Bosnia, Aler years of biller
fighting. the Dayton Accords lef the stalus of the pre-war municipalty of Broko unresolved. Protracied arbitration led in late 1999 10 a
unigue stafus for the region, which &s Brocko District is now held in condominium by both the Republika Srpska (RS) and the Federation
while being sell-govenmang and demilarized. The resulls of this projact indicale thal just heo years after its eslablishment, the Broko
District saperimant seams 10 be paying off, Al the local level, thene is a foundation of confidance in and willingness (o Suppon power-
shaning institutions. Morecver, comparing Broko ressdents of all ethnicities with the public in the rest of Bosnéa indicales that this forced
political cohabitation is beginning 1o generate mare favorable attitudes toward keeping Bosnia logether and hopes that Bosnians will all
evinfually be able fo e logather in paace. In addibon lo presenting thase findings, the paper descnbs the methodological approach
usad. Motably, the propect employved two sampding mathods: a raglonally represamntative random sampla and & quota sample designed
I target groups of mefugess and displaced persons, whoss alifludes conbinue to be both numencally and poltically important in Bosnia
ioday. The papar also dascribas the practical challenges in conducting an inlensive survey of 8 small region, including issues of
language, recruiting and training an interdewer field forca, and gaining the public's trest in the cbsecthity and validily of the survey,

Palitical Party Preferences of U5, Hispanics: The Role of Religion and Demographics, Arisla Keysar, City University of Now
York Graduate Center, akeysarflaol.com, Barry A. Kosmin, JPR London, UK, kesmin jprillipr org.uk, and Egon Mayer, City
University of New York Graduate Center, EgonMayeriagl.com

Delerminants of Americans' political party prefarences are of persisient inferast. Classifications of the population by age, sex,
aducation, income, race, and ethnicity are often used as “master idenlifiers,” bul do nod provice a complede piclure. The presant study
exarmines an overiooked delermanant of poltical catliock—raligion. It focuses on Hispanics. Becausa most opinecn surseys usa relatively
small samples, religious differences within ethnic groups remain vidually unstudied. The present paper s based on bwo unigquely lage
sampse survays of the U5, adull population: NSRI1 1580 and ARIS 2001. Both ulilized the omnibus surveys -~ EXCEL and ACCESS —
carriod oul by Infernationsl Communications Researnch (ICRin Media, PA. Those samples incleded 113,000 and 50,000 respondents
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respacively. Tha present analyses focus upon the Hispanic sub-samples, which consisted of 4 500 Hispanic adult respondents in 1950
and nearly 2,000 in 2001, In 1990, 41% of Hispanics identified hemsabwes as Democrats, 27% as independents, and 24% as
Repubdicans. In 2001, 40% of Hispanics identified themsehes as Domocrats, 31% as independenis, and anly 20% as Rapublicans,
What are the prediciors ol the poltical preferences of American Hispanics? Are preferencas niated 10 religion, demographics or
geography? Do forgign-borm Hispanics express political preferences similar to those of American-born Hispanics? One unique aspect of
ouf large data sats is that we disaggregale the one-third of Hispanics who are Protestant and of no religion from the Catholic magosty,
in order fo seae how religious identification affects political outlook. In 2001 we found that the share of Hisspanics who are Catholics is
shrinking, while thr no-refigion group is growing. People who prafess no relighon are more inclned 1o be politically independent. With
the proportion of Hispanics who profess no raligion on the increase, we would expect the proportion of political independants 1o
increasa as well, a8 indead i has,

How Students Identify Gangs at School: An Analysis of Multiple Gang Identification Questions in the 1935 SCE/NCVYS, Sally M.
Ruddy, Education Statistics Services InstitutefAlR,

The Schosd Crime Supplement (SCS) o this Mational Crime Viclimizabion Sunwey (NCVE) i a household survey co-sponssned by MCES
and BJS. |1 has been fisldad in 1989, 1995, 1998, and 2001. In all years, studenls ages 12 Bwough 18 are asked aboud their
axperiencas with vicimization and other redated cirme and safety issues al school. In 15985, the SCS specifically asked students a
battery of questions aboul thi presence of gangs al thesr schools. This battery provides a rich set of data with which 1o investigate how
gquistion wording, definitions, and varous methods of identification of gang presence alfect the reports of student respondents.

Thres guestions aboul gang presence wene aaked of all respondents: "Are thers strest gangs at your school?, " "Do any of the students
at your school bebong 1o a streal gang?.” and What aboul gangs thatl don't hawe members attending your schood. | have any of those
gaangs come argund your school in the past s months?™ The first quaestion i not preceded by an mroducion, but the kst two
questions are precaded by an inroducton which futher defines gangs as those at or around schood, sirest gangs, fighling gangs,
crews, ete. and cued respondents thal the surey i inlerested in gangs. Those respondants who answar yas o either of thass last bwo
gueslions are than asked a sefies of queslions abou! how they know gangs exis] aboul whether the gangs are imatved in violence at
schood; whethar they are imobved in drug sales at school; and whether they broughi guns to school, The analysis of thase quastions
provide insight e questhon wording, terminology, and identification of gang presence and activity in schools, as provided by a school-
age sample of students

Community Diferences in Public Opinien Regarding Subsfance Abuse Amang Youth, Julle L. Andsager, Washington State
University, andsager@mail.wsu.edy, and Douglas B. Hindman, Washington State University, dhindmaniiwsu.edu

The rale of drug and alcohol abuse amaong rural leens has becoma highar than among thesr urban counterpans (National Cenber on
Addiction and Substance Abuse al Columibda University, 2000). Rural communities presant a greater variability in risk factors associated
wilh subslanck abuse than do urban communities, The rdative isolaton of rursl communidies results in more concentrated paar group
influances, poverty, a kack of economic opportunity struciures, and disparities in tha availability of haalth care (Conger, 1997 )

In addition, rural farmilies are taced with myths of kdhylic, traditional lifestyles that never exdsted {(Coontz, 19492), Thesa disjointed findings
suggest that a knowledge gap or a gap of disaMection may axist between residents in rural areas based on age, population density, and
ather demographic variables. The knowiedge gap is the difference bebtween groups of people based on access o informalion, among
other factors (Tichenos, Donahue, & Oen, 1980), The gap of disafection assumes Invohament in an issue as an imporant componen
(Viswanath & Finnegan, 1991), This study explores public opinion and community-level census data regarding afttitudes towards the
probéem of teenaga use of ikegal drugs and alcohol, amphasizing variations in tha perception of the problem, polential chuses, and
remedies. The shudy is based on a secondary analysis of data from a Pew Resaarch Cenler for the People & the Prass-sponsoned
national survey conduchsd Fabruary 2001, Analyses will incorporate U, 5, census dala 1o betier define population density. Preliminary
analyses indicate that 11% of Amernican adults surveyed considered drugs and alcohol a5 thi most fmportant problém in B
comiminity, with those in rurad areas and large citles ranking drugs as a major probdem. Large differances exist reganding drugs amang
young and older respondents. Resulls will improve milervention atlempls and betier gauge public opeson toward the growing drug
problam in smallar communities and neral areas.

Iz Socisl Trugl Related fo an Individual's Propensity o Participate in an RDD Sunvey?, Douwglas B. Currivan, University of
Massachusetts Boston. douglas currivan@umb.gdy

The many and varted telephone solicitations most households recedtve makes random-digit dialing (RDD) surveys challénging for Survey
researchers. We can reascnably assume that individuals who congent to any of these kinds of requesis musi heve some degres of trest
in the individual and organization making the pifch, For RDD surveys, the lavel of respondent trust would seem 1o reflect the degree of
faith thie parson has in the legitimacy of the survey toplc, the swrveying organization, and the survay sponsors. AL the Same fims,
requests fof participation in a sunsey, like most lelephone solicitations, tend fo be bred interactions between callers and respondents.
Respondents typically have limited information, and Ftle time, 10 judge the legitimacy of a survey request. Given this reality, a
respondent's propansity to parficipate in a survey might be refated 1o her general level of social trust, rather than the specilic features of
ther sunvey request, in general, those who mone readily accede 10 & Survey request might have higher levels of trust in other peopls than
thosa who are mone reluctant. This research tests this hypothesis by comparing social trust betwean respondents with different
propensities to participate in an omnibus ROD survey in the Boston metropolitan area, Similar (o the methodological approach of Curtin,
Prassar, and Singer (2000), this paper analyzes the relationships amang a few indicators of social trust and (1) whether or nof the
respondent praviously refused a sunsey reqguest and (2) whether or not the respondent requined B or more calls o complate the
imMervigs. The expectation is that respandents who refused an initial survey request and those who took mone calls 0 cormphle hae
interview ang less trusting than those who more readily participated in the survey. The paper discusses the implications of these
relabonships for response o RDD surveys.
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The Effects OFf Public Support on Public Policy and Mazs Media Agendas During the Persian Gulf War, Thomas B. Christie,
University of Texas at Arlington, christhefluta.adu

This papar examines kay issues and events duning the Persian Gulf War and provides a model for understanding the dynamecs of
public opmion, publc policy and media agandas, called agenda-opinion congruance. To study these dynamics, the paper axamines bwo
separate pariods of tme (October-Mosember 19560 and January-March 1891) with radically differing lewets of public suppor of the war
and of the LS, pressbent. A hypothesis (rom the model states that, whan public suppon of war (and political leadership) remaing strong,
the common media and public policy issues and events within agendas will be more predictable than whan public support s relativealy
weak, Thess dynamics ane viewed in 8 process through application of lssue-by-tssue ARIMA [Auloregressive Infegrated Moving
Averagi) modeling. The aganda-setting and agenda-building tradilions of mass commumnication feseanch offer @n approphnale basis bor
study of these dynamics. A compular-assisted contenl analysis, followed by a methodological approach incorporating ARIMA modeling,
exmines msues and events from the Gulf War in mass media and policy agendas. Effects are found in shor time frames (one o seven
days]. The resulis show that media agendas influence govamman agendas on most military issues and mililary evends, and clear
interactions betwesn media and govarnment sowrces occur. The hypothesis of agends-opinkan congruancs & parially supponed in this
study, and the study luminabes the role of public suppon of poliical leadership and public policy (war) in media and public policy
izsuns. Additonally, an effect called acho reverberations explaing some charsctenstics of the baginning stages of issua‘avent
developmant o the *birth® of an issue or event in media and government agendas. The fndings of this siudy provide fresh msighis nlo
that dynamics of public supgoen, public policy and media agandas dunng national crises, including the post-Seplember 11ih period.

Trust in the Media: Relation Between Fear of invasion of Privacy and Support for Press Access to information, David L.
Cuillier, Washington State University, davide@wsu edu

CHizans' lack of trust in institutions" collection and dissemination of personal information could affect thair suppaon for the media’s nght
ko accass govemment recosds. This paper 5 based on a public opéndon sursey of Washinglon state residents. While seme public
Opinion SUnsEys have exameisd i iSsues separately, Wble research has attempled o direclly axamsne the relalionship balween fear of
invasion of privacy, such as throwgh idantity thefl and proliferaton of persondad data on the Internet, and suppor for press access o
infeamaticn. The results could help scholars, policy makers and the press better understand the factors that kead o the public®s reduced
suppon of madia nghts and open govemmment, This stedy rebes on previows public opinion resaarch in the area of suppor for free
axpression and press nghls. Soufler's polling in the 19505 examined taciors thal affect people’s lovel of suppor for others to express
themaeivas in public. Alzo, some researchers have since studiad how fear affects people’s attibkdes loward support for fres exprassion,
A ranchorn public opinion poll was conductad by telephone durng a month-ong pered, from Nowv. 4, 2002 to Dec. 6, 2002, obtaining 402
complabed servays. Two mulli-ilem consiructs wane devwslopsd 1o measune fear of invasion of privacy (Cronbach's alpha = 73], and
suppor for press accass to reconds (Cronbach’s alpha = 60} The hypothesis is the greatar the fear, the less support for prass access
te Information. The results show & moderate comelation, and the findings are slatistically significant (p < ML

‘How Do | Define Who | Am?* A Survey of Young People in Scandinavia, Mads Stenbjerre, Zapera, meEzapera.com, and Anne
Skare Mielsen, Copenhagen Institute for Futures Studies, asni@cifs dik

Hiver dios yousng peophe deling hemsehes in a world with endiess cholces bul lew real allematives? How do they define whal is
impadant o them and how can marketers (socal or commacial ) defing and gel in touch with this hard to reach group in socely?
These ane seme of the guestions we attempt to address from a combined ampirical and analytical perspective. The paper presents tha
resulls of & survey of 3.000 individeats between the ages of 10 and 24 yaars in Denmark, Norway, Sweden and Finland conducted in
CQctober 2002, The empirical pad of the paper containg a psychograpihic segmentalion based on aboud 30 parsonalily stalements. The
implications of the segmentafion is investigated on a wide varaty of lopics including views of unemploymant, immigration, hueman righis,
temrosism, pollution, sccial relations, attibedes toward commercial advertiskng and media usa. The analysis seclion focuses on how
young peopla define themsalves in relation 1o the surmounding world. Wi develop a shor lis! of Tile requirements” (VITAMINS) thal the
young pecple aspire o and employ to gain a succassful self imaga. Finally, we expand the analysis 1o sugpges! strategies for dafining
and communicaling “value® towards this target group,

Gander and Racial Differences in Prejudging High-Profile Cases: The Impact of the Race of the Defendant and the
Characteristics of the Case on Respondent Cholces, Robert 5. Ross, California State University, Chice, rrossi@esuchico.edu,
and Edward J. Bronson, California State University, Chico, ebronsonicsuchico.edu

This paper explores the impact of the gender and raca of the respondant on prajudgment in high-profile criminal cases. We are also
able o explone aflitudes toward the death penally, which was an Eswe in many of the cases. While overall we find resulls simitar ta
published national dala—that is, women and blacks ane less Bkaly o judge a delendant guilly and lass likely o select death as the
appropriale penatiy—when the race of the defendant or the characterislics of the crime are considered thesa rasults are often revarsed.
W develop @ saliencs model io explain the diferences. Analysis s based on an onginal data base—about 20,000 respondents from
over 50 high-profile criminal cases, in both stale and federal courd, masily in California, bul with & number of cases from around
country—wiich aliows for comparisons across saveral counties at one point in tma, longdudinal analysis from a vanety of studies in a
single county, to inter-county and Inter-stale comparnisons over a seven-year panod. A combinatonal analysis is appropoale since the
Sufwiry instremeant |8 almost kdantical in all stedies. Even the speciic information relating 1o the case at hand (2 asked in the sama
format in each study. The sample size for each study in each county is also about the same.

Altituges Aboul Athletics in K-12 Public Schools, Russ Masco, Northern Arizona University, rfeemas@msn.com, and
Sunshine Coffman, Northern Arizona University, shine88fyahoo. com

In &n effort to determine comrmunity suppart and altiludes owands spors in publc education, a stalewide poll of Arizona residents

will b conducled. The survey will examéne how Artzona residents feel sport participation among K-12 students affects studant
academic achievemant. Responses will be compared among panents of students in K-12 and persons who do nod have a child cumently
in K-12. Addtionally, attitudes of parants who have children cumantly participating in sports will be investigated. Cormmumity size wil
also e examined i ralation 1o altibedes surrounding spor paficipation,


mailto:christie@uta.edu
mailto:davidc@wsu.edu
mailto:ms@zapera.com
mailto:asn@cifs.dk
mailto:rross@csuchico.edu
mailto:ebronson@csuchico.edu
mailto:rleemas@msn.com
mailto:shine88@yahoo.com

Friday, May 16, 4:00 p.m.-5:30 p.m.

RESPONSE RATES IV: EFFECTS ON DATA QUALITY AND CALCULATION METHODS

The impact of Response Rates on Survey Accuracy: When is Too Little Too Much?, Paul Biamer, RTI International,
Paul Biemer@iunc.edu, and Michael Link, RTI International, linkirti.org

of AAFOR Standard Definitions for Response Rate Calculation and Reporting, Robert Daves, Star Tribunae,
17 H={=01)]

Response Rate Reporting in the Professional Literature, Timothy Johnson, University of lllinois at Chicago,

and Linda Owens, University of lilinois at Chicage , indaof@srl.uicedu

ublic disclosuns r.':lsl_nra;.- ressponse rales may be declining fastar than the response rales themashes, Many teseanchins Spgdal
refuectant 1o repor response rates becausa ol legitimate concern that thair work will be unfairy criticized If they report candidly. This
cancern, while valid, nonethaless contradicts scientific demands for full disclosure of research methods and resulis, A casual
axamination of the professional academic lilerature indeed suggesis thal the regoring of information reganding Sursy MESPONSD rales &
inconsistent andior incomplata. To mone systematically explone the dagree to which complata and accurate information regarding
sunEy samphe quality is routinely reporied in the professional academic liberalure, we conducied an audit of 200 recenthy-published
journal articles thal report prmany swrvey indings (excluding secondary analysas of pre-exising sursey datis Sels). The papens seleched
were samplad from high guality joumnals in the fields of criminology, demography, socicbogy, peychology, health care, public
opinlonfsursey research, politicsl scence, public health, and epidarmiclogy. The prirmary author of each paper was contacted and askad
to provide dedailed information regarding sample disposilions and the formulas vsed b estimate cooparation, response and refesal
rafes. The ediors of each of the 20 journals coverad by this study were also contacted and asked 1o provide information regarding thesr
ediorial policies relevant to reviewing and publishing survey data {e.q., ane there minimally-acceptable response rales required for
publication? ane thane repoding standards for response rales?). Findings to be repofied include! rosponse rales obtained lrom the
surveys of both paper authors and journal editors, the proportion of audited papers reporting (a) response rates, (b) response rate
forrmulas, and (c) AAPOR-gquivalent response rales [whers sufficient information can be oblained from authors], and the proportion of
journals reporting editeral policses relevant fo the review and pubication of survey data. Recommandations based on thase Gdings wil
be discussed in detail.

POLITICAL PARTIES AND PARTY IDENTIFICATION

Measuring Parly idenfification: The Effect of Question Wording, Jeffrey M. Jones, The Gallup Organization,
ieft_jonesi@galiup com, and David W. Mcore, The Gallup Organization, david moorgdigallup com

Thowgh some scholars assume thal party identification is & stable attachmeant io one of the two parties. on the aggregate lawel
parsanshup doas vary, even in the shor-lerm. Though some of the shon-tem vanance can be explained on the basis of changes in
tha pravaiing poltical conditions, some of this is surely dua to measuremant issuss, such as the survey conlaxl, guestion wording, and
methodological differences between polling organizations. This paper repors the results of an experimant done by Gallup in sevaral
2002 polls designed 1o isolate the effects of question wording. Gallup has iradiionally used the phrase “As of loday” in ils question
wording, which may laad to changes in the distribution of partisans one gets in a poll and ncreased poll-bo-pall variadion on party 10
than one might observe with a guestion wording that asks for 8 respondent's party ID mose generally. The results show that these wene
not consistent and statistically meaningfud differences in the distribution of Republicans, Democrats and independents with Gallup's
wording comparad o more general wordings of the party |0 quastion, and no more poli-lo-poll variation in these distributions,

The Resilience of Parfy Identification: Predicting and Explaining Election Qufcomes, Michael G. Hagen, Rutgers University,
mghagen@rei rutgers.edy, Cliff Zukin, Rutgers University, gukin@rei rutgers.edy, and Robert J. Suls, Rutgers University,

rsulsfleden.rulgers edu

Our paper will explone nagging questions about the starting point for the voles Americans cast in most elections: party identification.
Whether the purpose is explanation or prediction, analysis of voting begins with the fact thal most volars enter each campaign wilh &
standing decision 1o sup-port the candidates of one party or the other. Important quastions of degrae remain open, how-ever. The papar
will address these questions with nabional data from the Annenberg 2000 Election Sludy and Mew Jersay data from Star-
LedgerEagleton-Rulgers polls conducted during the 2002 Senate election. Scholars disagres, in paricular, aboan (he resshence of party
identification. To what extant is par-isanship, once formed, iImmune o further influence—from new candidates and new isswes, for
example? How thoroughly can one's panisan predispositions color ong’s interpretation of evenls and percaption of personalilies? How
readily, on the othar hand, does partisanship respond o naw information? Is party identification maraly a running Eally, in Fiorina's
phrase, of one’s axpar-ence wilth the parties? I partsanship is responsive to events, are the changes permaneant or just bemporany?
The gquestion of resilience is at least as important to pollsters forecasting election results as to scholars. When the numbears of
Democrals, Rapublicans, and Independants vary in pre-election polls, should the variabion be mferpreted (o sigiily feal change of
random noise? To what exient does temporal variatizn in the distibulion of partizanship in polts depend wpon lemporal and cross-
sactional variation in cooperation rates and likely-voler screens? And what are the costs and benefits of weighting to party identification
wihen predicling oulcomes?

New Democrats and New Republicans: Changes in Partisan Attitudes over 15 Years of the Times Mirror/Pew Research Center
Valves Study, Michaol A. Dimock, Pew Research Center, m_dimocki@vahoo.com, Scotll Keeter, Pew Research Genter,
skeeter@gmu.edu, and Peyton M. Craighill, Pew Research Center, il

This paper analyzas frends in the value ofentalion of Democrals, Republicans and political independents based on inlerviews with over
25,000 respondents in 11 studies conducied by the Times Mirmor and Pew Research Centers for the People and the Press from 1987 1o
2002. This broad tme span allows an extenshve invesligation into what values divide Democrats and Republicans, how these gaps
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have evolved over the past 15 years, and whare political independents have maore in commaon with one or the ofher side. The large
sample sizes allow a8 particular focus on generational changes, specifically how new volers enbering the eleciorate since 1587 have
changisd the profis of the teo parfies. The 2002 update of the values survey, Tislded July 2 - August 18, 2002 (N-2,502] continues
trendts related {o the econamy, the robe of governmant, individuatism, business, the emnvinonment, intemational relations, patriotism,
equal ghts, chil liberties, famay, race and religion, Sance 1957, thene have been dramabc changes i publc values retalting to these
ixsues — often dus 1o generational replacemant - that have fundamentally redefined the palitical landscape. The survay also containg
trenis measwning alienation, tust, confidence in the electoral systam, interest and paricipation, which sarse as the basis for an
analysis of umou probliems facing the poliical parties, and what Demacratic and Republican siralegisis might do o mobilize their
young partssans

Getling the Job Done?; Party mages and Elections in Post-8/71 America, Anthony M. Salvanta, CBS News,

Ameficans see stark differences batween the poltical parties in terms of ideoloegy and policy stances, but not n their ability to bring
meaningiul change; many don't beieve thal the nadion or their lives will be any different with one party o the ofher in control. This is not
Just the result of 8 koss of faith in politicians’ promisas or In govemmant. | also stems from shifting criteria of what constitutes
meaningful change. Meither party has comdnced the public it has a clear plan for the nation thal goes bayond a few specific - ofien
narrow - padicy points or military targets. Yet the need for the public o hear such plans has becoms increasingly important following the
A1 attacks, an ant-climatic war on ferror, and the lingaring beliaf that the nation is on the wiong course. Thes paper uses CTES Mews [
Mew York Times polls conducted during the 2002 elections and from the past vears, including extensive image balterias on the parties.
It shows how the parties’ ability = or inabilily - o communicate a broader plan is increasangly affecting the public's wiews, support and
axpactations of themm. The data show that whether or not a party is seen as having a clear plan —regandiess of s content - can now b
a stronger predicior of support than agreement on matiers of policy. In e most recent examiple, it reveals thal the GOP's better
performance relative fo the Democrats in this regand axplaing much of the 2002 election resulls, The paper also examines how the
public’'s views on negative, namowly-targeted political campaigns contribute 1o these sentiments, and it discusses the implications of
this phanamenon lor measening and inerprating pary suppaon in the coming election cycls.

SURVEY METHODS: QUESTIONNAIRE DESIGN AND REFLISAL CONVERSION

Ernhancing the Validity and Cross.Cultural Comparabilily of Measuramant In Survey Rezearch, Gary King, Harvard Univarsity,
king@harvard gdy, Christopher J. L. Murray, World Health Organization, cmurrayi@hsph_harvard edu. Joshua A Salomen,
Waorld Health Organization, jsalomeniihsph harvard adu, and Ajay Tandon, World Health Organization, tandonaiwho.int

W pddiress bwo long-standing problems in sursey research: measuring complicaled concepts, such as political freedom or efficacy,
thal resgarchers defing bast with reference 1o examples; and whal 0 do when fespondents interprel identical Swrvey questions in
different ways. Scholars have long addressad these problams with approaches to reduce incomparability, such a8 writing maons
conciels queshons - bal with uneven success, Dur altemative is to measure directly whatewer incomparability exists and to cormedt for
if, We misksure incomparability via respondents!” assessmenis, on the same scale as the self-assessments io be corrected, of
hypothefical individuals described in shorl vignebtes, Since actual levels of the vigneties arne imaeiant over respondents, varalility n
wignetle angwers reveals ncomparability. Our comections require either simple recodes or a new statisfical modal wae offer designed 1o
Savie survey adrinisiration oosts, With analysis, ssmulations, and cross-national surveys, we show how these problerms can drasticaSy
mislead survay researchans and how our apprsach can fix them,

Does “Call Me Baek Later” Really Mean "l Refuse™? An Experiment to Convert Soft Refusals v a Business Sunvay, Kerry Y,
Levin, Westat, lgvink1iwestal com, Mareena M. Wright, Westat, wrightm1fwestat com, Katie Hubbell, Westat,
katiehubbell@westat.com. and Rachel Jones, Westat, rachelionesimwastat,.com

i business lelephone suréeys, potential respondents typécally are very busy and may, when contacied, agree o paricipate bul ask 1o
be called back Eater. Asking to b called later could also be a mone polite way for people 1o refuse withou! actually refusing. In those
instances, cases in a general appodniment quede could represent “soff” mfusals. On a lelephone survey of non-prof arganizabons in
Los Angeles county, data collection was plagued by a high numbser of cases in the general appointments quews. We conducted an
exparimant o bry o “comvert” these general appoiniment cases in the same way that we would ordinanily convert a fiom refusal, with a
rafissal conversion letiar followed by a call-back. For this axperimant. the slandard refusal conversion beller was rivdised 0 emove
refesences to a hard reflusal. Cases in the general appolntmant gueus weare randomly assignad to aither recehe a convarsion biier o
nal, and then all cases conlinued 1o be worked, We compare the final nesulls for cases in the lefler and non-latler group.

Question Wording Regulafes Response Order Effects in Categorical Questions Presented Orally: The Impact of Warnings fo
Wait and INusory Endings, Allyson L. Halbrook, University of Illinois at Chicago, allysoniiuic edu, Jon A, Krosnick, Ghio State
University, krosnicki@osu edu, David W. Moore, The Gallup Organization, david mogrefegallup.com, and Roger Tourangeau,
University of Maryland, ntourangeaui@survey.umd.edu

Lising data from 548 spéi-ballot experiments in lelepbone surveys conducted by the Gallup Drganizabon, we tested whether (he
Enguistic struciure af guastions moderates response order effects by influancing whan and how respondants form thesr answer 1o
aquestions., In dicholomsoas, orally-presanied guestions thal expliedly insiruct or impieitly encourage respondents o wad untl they have
hsard afl the answer choices bafore formuldling an answer, recency effects pradominated. This inding sugpests thal whan hadading
these questons. many respondents waited until all the response options had been read before considering any of them and many
respondanis bagan by considenng the lasi response aplion iy had hiand, Bul amang some questions with wordings (hal appeared to
and bafore they in fact did, no recancy efiecis appeanad. This finding swgpests that when heaning these questions, at least soms
respondents began forming their answers early, befone all the response options had been read. Consistent with satishicing theory, tha
affect of linguistic structure was alss srongest among respondents with the fewest cognithvie skills, measured wsing their educational
atiainment (though nol among the oldest respondents, another proxy that has been proposed for cognilive skils). Grealer question
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complaxity and later placement of a quastion in a quastionnaire were associaled with sironger responsse onder offects. Similarly,
queeations wilh reaponse cholces that ware sach comphate senlences demansirated stronger response order effects than thoss with
responss choices that were single wands or short phrases, All this helps 1o further specifty the conditions. under which response oroer
affects are likedy to occur and the direction they ane likely to take, These resufls akso suggest wihal cognilive mechanisms may b
work: respondents appear bo be sensitive to cues communicated throwgh the Enguistic struchers of guestions about when and how 1o
answar orally-prasaniad swrvay guaskons,

A Comparisan of Minimally Balanced and Fully Balanced Forced Cholce items, Eric M. Shaaffer, Ohio State University,
shaeffer.11fosu edu, Gary E. Langer, ABC Nows, gary e langerilabe.com. Daniel M. Merkle, ABC News,

daniel. m.merklef@abe. com, and Jon A. Krosnick, Ohio State University, krosnickiZosu edu

Survey researchers hanne long Baen awane thal batancing the wording of a question can after the distnbution of answers observed. If an
unbalanced question places undue emphasis on one of several competing viewpoinks (e.g., "If there is a serious fuel shortage this
windar, oo you think thers showuld be a law requinng peopds o kower the heat in thair homes?"), respondents may ba espacially kely o
endorse that viewpomnl, Cueestion wiibters now typically seek to place egual emphasis on all competing points. of view by writing formally
balanced fams (e.g., “If there is a senous fuel shortaga this winlar, da you think there shouskd be & law requinng peophe to lower the
haal in thelr homes, or do you oppose such a law?"). There are mulliple different ways lo formally balance an item. howaver, Rather
than adding the phrase “of do you oppose such Bw?” o the unbalanced question 1o creatle what we call a “fully balanced” queston, a
researcher could instead simply change the word “should™ o "should or should nol,” yielding the foliowing wording: ™If there is a serious
fuel shortage this winter, do you think there should or shoukd nol be a law requaing peaple o lower the heat in their homeas?" This lalier
vefgiod, which we call "minimal balancing.” places equal emphass on the competing poents of view and does so with fewer added
wonds than the fully balanced version. We report a national survey experiment showing that minimal balancing is equivalent to ful
balancing. Response distributions were egquivalent, as wera the concurment validities of the two guestion focems. W conclude thil
minimal balancing & mone effickent than lull balancing because the farmer requires repsating fewer words and entails no negative affact
an dala quality,

BEYOMD BLACK AND WHITE: MULTI-ETHMIC STUDIES OF RACIAL ATTITUDES

Wili Americans SNl Hate Welfare? inter-Racial Attitudes and Support for Redistribution, Cybelle Fox, Harvard University
Recen! research demansirates that raciahzed stereolypes halp explain why YWhite Amercans are no fans of weifare. Glens (1583)
argues that anfi-welfare sentiment is driven largely by Whites' negalive stereotypes of Black people's work ethic. There are also
indications that racial context may inflience suppat for wellare. Luttmer (2001 ) has found that suppod for welfare among non-Blacks
decreases the mone Black welfare recipients in a resgondent’s nelghborhood, city or state but is vnaffected by the shara of non-Black
walfare racipients. If racialized steraotypes and racial context are driving forces behind anb-weltare sentiment, how might public opinion
about weifare be affected by the rapédly changing racial and ethnic demographics natiormside? While the proporion of Labngs on
wllfare in the US has grown steadily over the st decade, Hitle work has been done on the relatisnship batween staneotypes about
Latinos and suppor for redistributive policies. Using the 1992, 1996 and 2000 Mational Election Siudy, | have found that Whites'
slareotypes aboul both Black and Latino wark athic decrease suppon for wellare. Furthermone, while racial context has lithe effect on
the relationship betwean Whites' stereotypes of Biacks and their wellare spending preferences, ethnic confest is crfical in madiating tha
relafionship bobwosn Whites stersobypes about Latinos and their welfare spending preferences. In states and counties with few Latinos,
the lazier Whites think Lalinos are, the less Whites want o spend on wellane. However, in states and counties thal are
disproportionately Lating, the mone hardworking YWhites think Latinos are the less Whites want to spend on weilare as well, Using 1992
Los Angeles County Social Survey as wall as the NES, this paper bullds on these findings (o consider whether and how Asian, Black
amnd Lating pablic opinksn about race and redistribution differs from White public opinion,

[ Hispanic, and White Explanations of the Black/White Gap in Socioveconomic Status, 1977-2000, Matthew O.

") Hunt, Northeastern University
Resaarch into lay perceplions of the causes of the blackiwhite gap In socioeconomic status (SES) has neglected the baliels of non-

\{-.,_ ites in favor of examining trends in the beliefs of whites, and links botween whites' racial aftitudes and policy preferences. While such
resaarch has bean fruithl in mapping attitudinal change, dimansions of whites” belefs, and in testing varous explanaliong of e nature
of eonlemporary race relaticns, it has been kess enlightening frem the standpoind of revealing what other important subgroups. of
Amancans = including blacks themsahes, and a rapidly-growing Hispanic minority = beliove aboul the econamic divide separating
biacks and whites in the United States. In this stedy, | use data from the 1977-2000 General Social Surveys (G55) to pursué two
primuary goala. First, | update owr knowledge of whites' baliefs for the 1990s, analyzing whather trends docurmented for the hwo prior
decades have conlinued, and exploring whather now trends have emerged. Second, | incorporate Alrican Amencans’ and Hspanics
vigwws indo our understanding of the black'white SES gap. Results suggest continuatecn of some established trends (B.9., decling in
populasity of attributions répresenting “raditional racism”) as well as some heretolore undocumented patterms. Further, racafathnic
differences are found in both levels of suppord for, and in the delerminants of, various befiefs about why Affican-Americans, compared
with whites, continue to be relatively disadvanlaged in areas such as housing, income, and jobs,

Comfort Zones: Immigration, Assimilation, and the Nelghborhood Raclal Composition Preferences of Latinos and Asians,
Camille Z. Charles, University of Pennsylvania

This research addresses a major gap in the studies of Lating and Asian neighborhood racial composition prefenencas, undersconng the
critical importance of immigration and asaimilaton as nfleences on prefereances for same-race, White, and Black neighbors. Dala arg
from the 1993-94 Los Angeles Sunvey of Lirban Insquality, Fesulls paind 1o the critical role of cultural assimilation—paricularly
immibgration-related characteristics and racial attiftudes—and o the complaxities involved in acourately modeling preferences among
largaty foreign-bom populations, Preferences for both samea-race and White nesghbors vary by the length of lime thal immigrants have
accumuiated in the US and their abildy o communicale eMectively in English, English language fuency is a particulary sallent predictor
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of praferences among receni mmegranis. Racial stereotypes stand ol as potend predictons of preferences; moreover, the infleence o
negative stereclypes increasas with e accumulation of lime @ the US atso.

Intergrowp Contact and Latiros' Racial Attltudes: The Confact Hypothesis Revisited, Tyrone Forman, University of llinols at
Chicago, and Matt Rodriguez, University of Illincis at Chicago

Allports {1954 ) contact hypothesis of prejudice holds a prominent placa in sociological and social psychological resaarch on racial
attitudes. in its simplest foam, it posits thal dose and sustained conlact with members of anather racial andior ethnic group promales
e bolenant racial atlifudes loward the group and the absence of such contad foslers more inlolerant racial attitudes toward the
group. In fact, over the past five decades, the contact theory of racial prepedica has raceived conséderable empincat support. However,
relativaly little reseanch has examined the theory's cross-cullural valdety, More apecifically, there are only & handfl of empirical sledies
thail hanvie exarnined ils impact on Lalings' racial afitedes. This sludy wsas dala from the 1990 Latine Mabional Political Sunay
(M=2,817) to aupbore the refevance of contact hypothesis for Culbans, Puerto Ricans, and Mesicans' racial atlitudes. In addition, we also
investigate Pettigrew’s (1998) theory of the "generalization benefit of contact,” which holds that close and sustaingd contact with ong
racanliathies Group ol only leads o more tolerant atifudes towarnd thal group but may also generalize o atttudes loward other
racislfathnic groups.

TELEFHONE SURVEY METHODOLOGY

Optimizing Call Strategies in RDD: Differential Nonresponse Bias and Costs in REACH 2010, Whitney E. Murphy, NORC,
mm:umww Colm O'Muircheartaigh, NORC, wm iy lehf
; i 14 ago.edu, and Carol A. Emmons, NORC, e g : £LE

For the HEAEH El:rm pﬂ:um HEIHI:: mus'lrnalad the relative elficency of diferent call siralegies l;r_.- defining :ul:rgmuprs nfraﬂs based

an thair mlermdadiate call status (promising and ungromising). Wsing the relative marginal productivity of additional calts fo the two types
of casas, wa devised a call sirafegy for the survey. Calls per complates were determined at different slages, as weare manginal and
average cost, and cul-offs were established based on the results, Implcations for response rales and sample sizes were determinged
and evaluated. Al the tme of the above analyses, interview data wone nod available, In this paper we guaming the impact the imposid
cut-offs had on the resulting intervew dala. This paper thorowghly compares tha inbenview dala for promising and unpromising cases to
determing whathar any defferential nonrespomss bias was intreducad into the data by following onty promesing screenes cases past the
miniFmum il cul-off. Using costs and moean squani ermor, we @valuate last year's decisions in lghl of the data

impact of Changes in the Telephone Environment aon ROD Telephone Surveys, Mary C. Murray, Abt Assoclates Inc.,

mary eay murrayiflabtassoc com, Jessica Cardoni, Abt Associates Inc., jessies cardonifiablassoc com, Erin Foster, Abt
Associates Inc., grin_fosterifablassec.com. Chris Becker, Abt Associates Inc., chris beckenDablassoc.com. Paul Buckley,
Consultant, paul buckleyi@abtassec.com, and Marcle Cynamon, Matienal Center for Health Statistics, micbifcde. goy
Changes in lelephony are beginning o have a noliceable impact on lelephone surveys. Households can now use a varaty of
technologies 1o manilor thair incoming calis; more households have telephone lines dedicated o faxes or compuber moderms: siate do-
not-call lists can further restrict available sample. In this paper we will axamine changas in the telephona environment ower the past five
years and their impact on the Mational Immunization Swervey (MIS). Sponsored by the Centers for Disease Control and Prevention, the
NIS is an RDD telephone survey that dials over 2 million telephone numbers a year, The study moniors the use of privacy mandagers,
state do-not-call lists, the use of answering machinegs, fax'modems, cell phonas, baspers and pagers. A study-specific do-nol-call list is
atso maintained. The paper will note the mpact of these changes in technology and the general felephone environment on the
resalution rate and on Selecied Gnal culcomas of calls,

Differences in the Political Attlitudes and Bahavior of Cell and Land Line Talephane Users, Michaal W. Traugot, Univarsity of
Michigan, mtrauf@umich.edu. and Sung-Hee Joo, University of Michigan, sjooffumich.edu

The intreased reliance on kelephona surveys for pre=slection poalling cougded with the exclusion of call phone usars m most samples
has raised guestions about the impact of unit nonresponse on the estimaton of election outcomes. This paper analyzes a variaty of
fecant datisets thal record cell phone owhership and usage 1o investigale their relaldnship B news media consumplion habits, postical
inleres] and knowladge, parisanship and political idealogy. The analyses will include registration status and voling behavior ag well as
the Belincod of voting. And cell phone use In relation to land Bnes will be analyzed with regard to presidential approval and support for
domastic and foreign polickes. While the penetration of cell phones in the U.S. population has grown ragsdly, the proportion of the
popaiation that relies solaly on a cell phona remains small (approximately 1 in 20). The poltential consequaences for the growih in cell
phone users for pre-election surveys will be assessed.

House Effects In a Telephone Survey, Peter Mariolis, Centers for Disease Control and Prevention, PMariclisfcdc goy, and
Judith Graber, Maine Department of Health, JGrabar@doh.me.goy

The Behavioral Risk Factor Surveillance Sysiem (BRFSS) conducts manthly telephone surveys on health-related behaviors, attiludes,
and practices in states and cther project areas. In 2000, one stale had two organizations-a small state health department CATI unit and
a large marked research firm-collect data af the same lime following the same profocols over most of the state, This presentation
examings the differencas in outtcomes by data collecior for 99 quaestions and an addtional 19 varablas calculated from bwo of mong
variables. The stale health depariment completed 1523 interviews and the markel research feom, 2689, SUDAANs PROC
CROSSTABS was used to delerming stalistical significance for nominal and ordinal variables and its PROC REGRESS for inferval and
ratio lewel variables. Differenceas for 21 of the 88 questionnaire variablas and 7 of the 19 calcdaled variables are siatistically significant
at the alpha=, 05 vl Women's health and health status guestions ane most likely to have statistically significant differences: 4 of 11
women's haalth qguestions and 3 of 4 health stalus questions show sialistically ssgnifican] differences. The presantaton further
axamines reasons foe the statistically skgnificant diffarences. in ouloomes.
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INTERACTIVE PAPER PRESENTATIONS

Popuiation Density Response Rates in a Statewide RDD Telephone Survey, Charles A. DiSogra, University of California, Los
Angeles, cdisografucia.edu, David M. Grant, University of Californla, Los Angeles, dgranti@ucia.edu, and Wei Yen, University
of California, Los Angeles, weldd87Bfhotmail.com

Survey responsa rates have bean daclining for several years, parlicularly for random digit dial (RDD) telephone surveys. One resson
offerad to explain this decline (s the growing proportion of the population living in and around large urban areas; research has generally
shown il mone urbanized ankes, oF stabes wilh lange urban populations, have lower response rabes than thsr more rual counberparts.
Howaver, such research has nol adequalely explored whan-rural vanations n response rales, How, for example, do survey responss
rates differ for urban-rural aress within a state 8t differant stages of & mult-slage interview? This paper wses data from the Califommia
Health Inlerview Survey (CHIS 2001), a large RDD survey, 0 explons rsponse rale vanance, We analyzed wo response rabes: ong lor
an indtial screening interview of the howsehold and one for an extended intenview with the Andomly salected adult respondent. CHIS
was conducled in 41 geographic strata permitting analysis of separale response rabes for the initial interview and fior the extended
intarview using several demographic features, including poputation densily across 8 continuum, | e.. from mofe urban o more rural
Preliminary analyses show that response rates for the extended respondent inlerviaw are generally highar in rural areas. Howaver, the
sCreanes response rales detercrated rapidly for more sparsely poputated areas. The “mone mural” an area, the lower the Scheemer
response rate, eventually approaching the same low rale experienced in the mosl densely populaied urban aneas.,

Customer Satisfaction Research: The Impact of Study Sponsor, Response Option Order, and Question Order, Amanda Scott,
Crhio State University, scott 665fosu. edu, Michael P, Tichy, Ohio State University, Allyson L. Helbrook, University of lllingis =
Chicago, and Sowmya Anand, Ohio State University

Opinfan Poliing and Trust in the Democratic Process, Alun A, Preece, University of Quesnsland,

i and Vivienne Croft, NFO Australia,
Crpdnion polling plays an important part in the democratic process. At 8 fundamantal level it operales as a safeguard against gross fraud
in counting. In some couniries calls have been made for resiriction of polling of polftical opinson edther genarally, or specifically during
the periods leading up 1o elections., In undemacratic countries, polling eilhar lacks purpose or cannot produce accurate resulls, owing to
fear on the par of citizens to express politcal opindons. Polling may be justified on the basis thal voters are entitied io be aware of
information relevant to the ikely electon resull when deciding how to vobe. Funtharmaore, intermal palling by political parties and
candsdabes for oMice can impaove thisir campaigning so presenting tha volers with a ciearer choice, Also, palling of issues may force
podtiical parties to address issues of concern o the public thal they would rather nol. Howewer, polls are open o manipulation so
safeguards are needed o ensure accwracy. There s a recognised probiem of refusals by subsects. As there is reason 1o beliese that
refusals may be increasingly heavily weighted 1o those holding consarvativie virws o those seen by subjects as "polilically incormect,
thare is an increasing challenge facing the polister in maintaining the accuracy of opinion polls. There may ba scope for improving ihe
afficiency and accuracy of polling by sourcing responses from balanced pansds of InMemet usears,
This paper discusses the issues of the impact of polling on the democratic process, and relatied 1o thi developroent of Inbemel based
palling.

The Surprising Relationship Between Community Health and Newspaper Success, Kathy R. Forde, University of North
Carolina = Chapel Hill, fordei@email.unc.edy, Marti Maguire, University of North Carolina — Chapel Hill,
mmaguirei@emall.unc edu, Anne Milmoe, Unlversity of Horth Caroling — Chapel HIll, milmosi@emall une adu, and Guy R.
Mossman, University of North Carclina - Chapel Hill, mossmang@email unc.edu

For approamalely T years, the Liniled Siates has seen a declining national trend in newspaper readership and circulation. In aflampts
to explain this decline, scholars studying newspaper circulation i the 19708 and 18803 found that padicular demographics weare strong
predictors of newspaper success. Dur sludy advances the theory that newspaper robusiness cormelates with commuienity healith = Bl
i5, the strongar the hialth of & community, the stronger the newspaper robustness — an extension of Gerald Stone's communily
commitment theory. To test our ideas, we draw upon a theee-year survey complled from 28 communities by the John 5. and James L
Kmight Foundation and hard public record data measuring demographic and social vanables. Community health is operationalized as
citizan imvohaemant in the community (the mane invobead, the greater the health) and is measured using thees indicators: (@) tha Knight
Foundation's three civic engings — efficacy, volunieerism, and worship; (b} partecipation in cullural and socal events; and ()
percepbons of sacial problems. Statislical analyses using cormelatons and mulliple regressions disprove our indlial hypothesis thalt
nipwspaper neadership would positively comelate with community health ndicators. In particular, findings suggest there is 8 nadgative
relationship batwesn community health and readership.

Name that Race: Using Names fo Predict Ethnicily and Race, Karen H. Grigorian, NORC, grigoria@ngremail uchicago.edu, and
John Sokolowski, NORC, sokolowskijohniinorcmail uchicago adu

Many sunieys seeking io represent minonty populations can spend quite a bt of bme and funding to do 50, Baginning in the Fall of
2000 and anding in the Summer of 2002, NORC conducted a health survey for the University of Riochaster, which was funded by the
Ageancy for Healthcare Research and Cuality (AHRO), One cbjectives of the suney was 1o find and inlerview an over-regresentative
samplé of Hispanic and Afncan-American children. The sample universe was children who recently enrolléd in New York State's Child
Health Plus Insirancs Program (CHP). The sample e contained the chikd's full name, address, telephone niembes, gender, D08, and
program enmdiment date, but not race. Ulimately, MORC screened 5,054 children out of a lecatied, eligible or unknown eligible sampla
of 5,968, In an efon 1o boost the incidence of Hispanic children in the sample, the Principal Investigalors of the study evaluated the
surnames and incraased the sampling rate for the records with 8 Hispanic sumame. i il were posaible o predict the incidence rate of
thi African-American children based on name, the sampling and screening processes of the sludy could have been streamlined and
aconomized, This paper explores the results of the study's success a1 predicling the incidence of Hispanic ethnicity through avaluation
of surnames, and retrospectively, explores the possibdity of using first name 1o predict the incgence of the Affcan-Amarican race,
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Eating Your Cake and Having It: Recanciling Noeo-Realism and Libaral infernational, Andrew Rojechl, University of llinots,
Chicago, arcleckiffuic adu

A core isswe iacing the political leadership of the United States is balancing Amarican primacy against emenging norms of global unity.
Post-Coodd W rhatons calls for global cooperation on peoblems that ranscend nalional borders, while the “Washinglon consansis®
prescribas universal poliches of free trade for economic prosperity. U.S, policymakers comend wilh issues of free trade and milifary
action wilhen B boundanes of a ridrasm politscal feld in which lensions bebwean siate sovereignly and globalization have replaced
those of Cold War idesdogies. This paper argues that these tansions are reconciled by a media-supported rationale thal supedicially
sustans the new global nofmative order even as | advaness Amerean self-inlerest, Thus meda frames on trade dispuies often
emphasize double standards on the par of American trading partnars, whilte news frames on the UM Irag debabe highlight the self-
interested motives of the permanent members of the Securty Council. This moralizing rationase explains what appears to be a
contradiction & the struciure of public opeion on LS Irag palicy: (1) preference for LN saapons inspeciions despile deep doubls about
thair eflesciivenass and (2) prefarance lor a UN sanctioned LS atiack if weapons inspections fail, bul prefarance for militany action
nonetheless. This apparant ambivalence tracks wedl with trends in post-Cold War poll data that show suppaon for internationalism in
general bul sharp declines of support for US intervention for advancing global allruistic goals (e.g., promaling human rights and
demaocracy ). Dala for the analysis come from news frames on the Irag debate and the stesl tarifl isswe in national nightty newscasts and
tha prestige press, White House docuemeants on defense and trade policy, and public opinéon, The paper concludes that the tensions
between intermatonal liberalism and nec-reallsm are resalved in favor of neg-reaism bul cloaked n a moral discourse of R
exceplionalism thal presances American pamacy .'I

i

Can America Trust the Deeply Religious? A New Question to Help Answer an ONd Question, Steve Farkas, Public Agenda, _

slarkas@publicagenda.org

In recant years, much allenbon has been paid 1o the polfical bahavier of religious Amaricans and ofganized religious groups. This is
connacled = bul not limited 1o = concerms ower the rise of the religious ight in the late 197 0s. Wil politically activated raligiouws
Americans usa lhe govermment o impose their religious agenda on people who believe or live differently than they? |s there a conflict
between sirong religious falth and Amerca’s much vaunted ethic of tolerance, moderaton and polticl compromise? Or can strong
raligacies Taith coaxis! with willingnass 1o accept ledgeslative compromisa on socially controversial issues? Social sclentisis and apinion
analysis often rety on a familiar and usefull litany of questions to measure the relighosity of Amsenicans such as frequency of church
attendiance, dencmenational affilation, doctrinal ofhodoxy, and the cenfrality of religon 1o respondents’ lives. But these questions miay
not B e beal way 1o measune how religion orents its adhenents on the crucial BBswes raised above. Does strong religious Faith in and
of itsell make citizens more likely (o seek one-sided resolution of policies that reflect their religious values? Or is thera somathing atse
aboul how people view the role of religion in their ives that makes. them mofe of less disposed to assen their relighows valees in tha
public realm? Wi will ntroduce & new survey question specifically designed 1o measure distinclons among individuals who prize
raligious asseriiveness, those who prefer religious rticence, and those who'd rather religion remain a privala matier aliogather, We will
then test whether this new measure halps fo explain variation in peopla’s disposition toward legislative compromige on swech soclially
conlentious (9suBs as abortion, gay rights and school prayer. We will also comparne the explanalory strenglh of ihis vanable 1o the
explanplony strenglh of the standard maasures of rlgposity

Swrvey Research and Secondary Meaning: The Case of Colour Trademarks, Janet &, Hoek, Masaey University,

LA Hoekfimassey.ac.nz, and Phil Gendall, Massey University, P.Gendall@massey.ac.nz

Trademarks are internationally recognised as devices that indicate the source of products and, in so doing, diferentiate them from
compeabing products. To operate successfully, trademarks depend on distinclivenass — their abllity to identify one brand in a calegory
conaining a number of compeling brands. Cohen (1986) nated several ypes of mark, which constitule a continuum anchoned by
genericism al one end and highly Banciful marks al the other. The extent o which a mark can associale a brand with a particular source
depends antirely on its distinctiveness. Generlic marks, by definitian, connote a category nod a brand, and so fall bo meant tredemark
protection, Even marks thal have schieved rademark prolection may lose thes i, through extensive use, they become associabed with &
cabegory rathes than a specific brand wilhin thés. Unbl very recantly, the courts viewed colour as pamarily ganenc. Althouwgh colours
oblainad protection as part of trade dress, where they formed an imegral component of & kogo or other mark, the courts had not
considered that, alone, colours could identily specific brands. Howewer, over the kst decade, several companies have seccesshully
regestered colours that have a distinctve association with a brand as trademarks, Consumer evidence supporting the argumaent thal
conswmers associabe the colour with a particular brand can play an imporant robe in establishing the distinctiveness of a colour,
However, the research methods typically used io lest secondary meaning have nol been applisd (o colour regestralions, This research
acapds the “purchase encounler” and “classification” mathods and compares the resufls obdainad when thase e used 1O a55055 thi
distinctivenass of colour. The research also explores the use of cholce modelling Bs @ means of testing brand-codour interactions.

Relationship Between Survey Questions, Newsgroup Confent, and Mainstream News Coverage, David P. Fan, University of
Minnescta, dfani@cls. umn.edu

This paper considers Amefican survey guestions about rag beginning with the Seplember 11, 2001 terronsts atlack on the Winited
Stales. The study ended in Oolober 2002 when Congress authorizad the use of milifary force. Early survey question wording assumsed
that Iraq was Enked to the war-on-larror while later guestions separaled the Iwo issues. This paper relales the changes in guestion
waording fo fecdl menbioning Beth Irag and war-on-berror in; (1) all 5807 news stones in 108 Amenican NEwspapers, NEWSMagazines,
fews wires, and roadcast transcnpts archived in the Nexis edectronic database, and (2) 16476 of 36041 (42%) usens! messpges
archived by Google. All bext was enlered inlo the InfoTrend compuber system for conlent analysis of text (Fan, 1988, Predictions of
public opinion from the mass media: Compadar contant analysis and matheamatical modaling, Greanwood Prass). Tha news and
nEwsgroup lexts were scofed for linkage of separation of Irag and the war-an-lermor, Ina weekly time trend for the year of the sludy,
newsgroups consistently had about 15% more content Separading Iraq from the was-on-lemos than the mainsiream press. However,
bath lima Irends showed a decrease in linkage of irag with the war-on-terror at the same time thal survey questions also uncoupled the
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Pan ideas i was unexpected thal newsgroup content should move in lockstep with mainstfeam American news over lime bacauwss pHos
studies showed that disenfranchised groups used newsgroups o communicate with like mindad pacple (e.g. Russell, B5(2001)399-413,
The Zapatisias onlime: shifting the discowrse of globalizalion, Gazelie)]. This synchrany wis mamtaingd despite many usens] poslens
not Being Amenicans as evidenced by non-U.5. addresses (e.g. 15% had uk for United Kingdom; 1.3% had il for Israel; and 0.9% had
uruklink for Iraq), Mon-American users are probably underestimaled since many of them have American email addresses through
providers like Hobtmail,

Legal Problems, Legal Needs; The Legal Assistance Gap Facing Lower lncome People in New Jersey, Anjali Srivastava,
Poverty Research Institute of Legal Services of New Jersey, asrivastavai@isnj.org, and Melville D. Miller, Jr., Logal Services of
New Jersey, dmillarfiisn|.org

Past research by legal scholars and practiioners, including the American Bar Association, has found kower income people must deal
with a broad array of laws and legal processes that directly impact their daily lives and, for more than those with greater means, often
dejarmined their very ability to survive. Ressarchers at the Poverty Research Institute of Legal Sarvices of Mew Jersey have conducied
an independent study of the legal needs al lower iIncome Mew Jersey ressdents, The siudy addresses the overarching question of
whather lower income Mew Jersey residents are receiving the begal assistance they need 1o help them face kgal problems and
concludes that a significant gap in services exists. The Mew Jarsey Legal Problems, Legal Meads study consists of analysis frem 1013
interviews with lower income residents. Survey methodology incorporated a stalewide random digit dial sampling stralegy, the nexd
birthday mathad for within household randomized selection, and pardicipant income screaning, Surwey Nield penod lasted 4 months and
attempts were made o screen for eligibility at least 12 times per telephone numibss, When AAPOR's RR3 formada is wtilized, the supsey
haes @ response rate of 50%. Key fndings include that one third of Mew Jersey's English or Spansh speaking residents with incomes al
or below 200% of the federal poverty level expenience the occurrence of al least one new civil legal problem each year, The most
fraquently occurring civw legel problems are raelated to housing and neighbohood issues. Lass than one thind {31% ) of lower ncome
adults who experence new civil kegal problems will obtain kegal assistance during just one year, Thosa who do not seek 1o nesolve hagal
problems rate outcome satisfaction lowar than those who seek legal assistance. Only B% of lower income residents are aware of lawyer
refemral services and only 26% are aware of agencies in their counties thal provide free kegal sandices in civil matters o indivedudads
offerwisas unable o afford legal assistance. The full report was recenlly relaased, but has not yet been prasented al an academic
conferenca. It is avalable at hitpofwww Isnj.org under publications and then under reseach and substantive,

Survey Documentation: On the Path to Enlightenment, Shawna L Waugh, Energy Information Administration,

ghawna waughiRela dog.gov

The Enargy Information Administration faces several challanges, including the following: 1Planning, implemanting and monitoring
energy programs; 2 Establishing strategic plan and for continuity of operations under adverse conditions; 3 Ensuring survey operations
comply with OMB policy and EIA standards and guidelines 4 Redesigning data collection activities due to changes in enargy industry; 5
Transferring knowledge to new swrvey staff and contractors; & Communicating to respondents changes in daka collaction forms,; 7
Communicating 1o general public appropriabe uses and Emitathons of energy data; and 8 Communicating to data users both statistical
and survay methods. Internal and external communications is a necessary (though not sufficient) tool for meeting these challenges.
Alternative communication venues are used to transfer knowledge essential for employees, respondents, and customess, For exampls,
letlers and emails, survey forms and instructions ane used 1o provide essential information to respondents reganding dala collection
activities. At EIA knowledge managemant and transier of knowledge is essential 1o qualty management, Kngwledge shanng is
achiaved, in pari, through survey documeniafion. Survey documentation provides useful and essential information o cusiomers,
respondants, amployess and contiacinr concaming the surnvey process and resulls. EIA's new standards on sunsey documenbation
detail items to include in operations manuals, user's guide, and programmer’s manual, These documents. in addition 1o cther program
documentation, assist employees and contraciors 10 ensure consistency in applying survey and statistical methods for conducting
surveys. These documents describe ihe survey process and best practices for surwey oparations to ansure high-quality data, Survey
documentation provides transparency conceming both the survey process and results. Technical nobes included in the appandix of EIA
pubdications explain 1o customeans the survey methodology and statistical technigues used in the survay process. Insestmant in
documentation on the survey process and resulls improves survey guality. First, the technical docurmentation will hedp be menimize
sampling and nonsampling errors as rained survey stalf and confractors apply survey methods and sampling lechniques appropriately
and consistently. Second, the technical documeniation will foster understanding concarming the data quality, appropriate uses of the
data, and any limitations of the data. To masdmize the payol from investment in techinkcal documentation and ciher communication
regarding survey processes and results, il is important io apply principles of “Pian English”. Applying these principles will ensure
technical decumendation ks the mosi cost-effective, as i will be understandable fo both technical and non-technical audiences,
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Trust i People and Instituttons: 4 30-Year Trend from the G55, Tom W, Smith, NORC, smithtf@norcmail. uchicage. edu, and
Jibum Kim, NORC, [ibumkim@midway.uchicago.edu

The General Social Survey has bean tracking trends in American socely since 1972, This paper looks at trends in two measures of
trust: 1) the 13-item battery on confidence in people leading instilutions (e.g. Congress, Major Companies, the Military, Labor Unions,
Education) and 2) the 3-item misanthropy scale (whether mos! people are trustworthvy, fair, and helpful). The poaper leoks

at overall change, change among sub-groups. and how the institutional and personal trus! ilems are intemaiated ower ime

Trust in Government: Fact and Artifact, George F. Bishop, University of Cincinnati, George Bishop@iuc edu
Public opinion analysts would probably nominate the SRC lime series on trust in govennimenl as the best -ls-!a!:rli:h&d. st raiabh and
wvalid indicator of the American public’s faith in government, Most pollstens, however, have focused their attention on a single indicator
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that has become e centerpbace of countless analyses documonting the decline of faith in our national gowvimmaend: “How much of the
time do you think you can trust the government in Washngion to do whal ks right-just aboul absays, most of the time, or only some of
the lirme? In the preface fo this and othar quastions in the trust in government senies the SRC has unged respondents o think about the
govarnmanlt in general when answering. This instrection to respondents becomes crucial because if they ang thinking of paricutar
Democral and Republican officeholders, or just the parly controlling the Wihae House andior Congress when answering the guestion,
thien it may fod mesn the same thing lo all respondants, nol ondy during any given elacton pefiod, bul mons imporantly over Ume. And if
the maaning of the quastion vanes across respondents and alectorsl parads, then comparisons bacome assantially invalidated.

Just such a problem of comparabilily plagues the long-established SRC seres on tust in govesrnment, parlicularly the most freguently
usad indicator of irusting “the government in Washington 1o do what is righl.® Because of the highly ambsgueous wording of this and
redaiad guestions, the author will argue, with data from SRC and other polls, that changes in the Amencan public's faith in government
have become confounded with partisanship and evaluations of specific prosidens and arg thus largely arlitects af survey measuramant,

The individual Bases of Social and Polittcal Trust, Gabriala Catterberg, University of Michigan, catterbi@umich.edu, and
Alejandro Moreno, Institute Tecnologico Autonomo de Mexico,

Faollowing the 2003 confarence thame, thiz paper examings tha individual detarminants of social und political trest in maore than 70
socselias wilh survey data gathered over a span of 20 years, Cross-national siudies have demonsirated that trust, as an important
companent of social capital, is higher a5 economic developrsent is also highas, However, thane s itk evidence of whal the individual
dedarminants of trush are and how thedr infleence has changed over the last bwo decades. In this paper we use evidence from the World
Values Survey and focus on both eross-national and individusl level detarminants of trust. The survey, which Includes indicalons of
imterparsonal trust, confidence in instikelions and best in govermment, has been conducted in a growing number of coundries, incheding
stabe and emarging democracies, Christian and lslamic societies, devaloped and emerging maskets. However, changes over the lasi
20 years can only be assessed in soma of them. Some of those countries, such as Argentina, Mexico, and Soulh Korea, smong obhears,
have experienced profound political and sconomic irnsformations: democralization, mane open and and markel-ofented soonamias,
closer soonamic tes to the United Stales, economic crises, cormuplion scandals, and s3 on, offering excellent laboratories o assess the
avolution of trust and the possible changes in s social determinants. In order 1o assess what the man indevidual determenants of trust
are and o they hivve changed over me, we develop mullivarsate models of different types of trust (social and polfical). Our Fndings
from different sociaties ars compared o tha ones from tha United States and will offar & basis to book at trust in a global parspactive al
the beganming of the 215t Century

METHODOLOGICAL CHALLENGES AND ISSUES OF RELIABILITY IN ELECTION POLLING

Pailing in the US Senafe Race in Minnesota, Robert Daves, Star Tribune, Daves@startribune com, and Brad Coker, Mason-
Dixon Research, ngngi@a.com

Poiling in the Govermor's Race (n Callfornia, Mark Baldassare, Public Poallcy Institute of Califernia, baldassare@ippic.ong, Mark
Di Camillo, Field Research, and Susan Pinkus, LA Times, susan.pinkusf@latimes com

Undarstanding Campaign Dynamics, Charles H. Franklin, University of Wisconsin, franklin@polisclwisc.edu, Danlel M.
Merkle, ABC Mows, Danlel m.merkledabe, com

A Roview of Statistics to Evaluate Poll Accuracy, Michael Traugott, University of Michigan, mprauf@umich.edu, Courtney
Hennedy, University of Michigan, ckkennedfiumich.edu, and Elizabeth Martin, U. 5. Census Bureauw, emariinfBoensus gov

SURVEY METHODOLOGY: RESPONSE RATES AND MODE

Can You Trust Your Data When Telephone Response Rafes Arg So Low?, J. A Selzer, Selzer & Company,

and Dana M. Bimberg, Selzer & Company, DBirnberg@SelzerCo.com
The Mewspaper Association of Amerca commissioned a study from Selzer & Company to 1es! how well five data collecton methods
parform a6 step oward understanding the relationship Disbween responss rales and data quality, The same sludy {a short five-minute
survey ) was conducted in the same markat (Columbus, Chio, chosan to be representative of the naton genesaldly), ai the samse tima
(Spring 2002), using subslantially the same instrumeant bul five different dala collection methods; Random-dgit dial phone; Traditional
sl (random sefection among all howseholds in markat, apphing householdes name whane available; Pre-recruited Intemat panel, with
a request to malch marked demographics, Pre-recruiled mail panel, with a request to match market demographics; and in-paper survey.
published in a Sunday edition of The Columbus Dispaich, Comparisons of unweighled data to 2000 Census demographics reveal
telephone data as the bast it o the marksd. even though the response rale (as calodaled threagh the AAPOR calculator) is 18% ta
20%. The next bast it is tradtional mad (27% response rate). The relationship batween response rates and quality of data s not
necessanly as strong as we fear, However, how the samphe i drawn i still the most important alement in predicting quality data and
fandomnass is still the same remarkable phenomenon it has always been. The NAA, is planning further work to help the ndustry batler
undersiand how (o mount effectve swrvays.

Mode Effects in Web-enabled, Telephone and Face-fo-Face Foreign Policy Surveys, Monica L. Wolford, US General
Accounting Office, PIPA, COPA, University of Maryland, wolfordm@Bgao.gov, and Steven Kull, PIPA, COPA, University of
Maryland, skullipipa.org

This papar will explore mode effects In responses to questions on US foreign policy as part of the quadrennial Chicago Council on
Foreign Relations survay of the Amencan public across three modes. The CCFR survey was fielded simultaneousty by Harris
Interactive using face-to-face administration (n=400) and telephona interviews with an RDD sample (n=700-1,000), In addidion
Enowladge Networks administerad & subsample of questions from the CCFR sunsey to its web-enabled panel (n=1 000 sholy after
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thir ariginal study was complated. This created the unsgue opporiunity to examing the impact of thres widely used modes of
adminisiration on respondent’s statements of policy prabefencs

Web ve. IVR: Mode Efects in Structured Interviews Utilizing Rating Scales, Yongwel Yang, The Gallup Organization,

yongwei yangidgallup.com, Denniscn Bhola, University of Nebraska-Lincoln, dbholagiunl.edu, and Mario Callegaro,
University of Nebraska, Lincoln, mcaf@unlserve unladu

It has bean obsarvad that mode effects exst when queslions are presanied visually {e.g., on a compuier screan) versus aurally (e.q.,
wia lidephons). Survey researchers have found markedly different response frequency disiibulions when The same dem s dilvered wa
an inferactive volce response sysiem (IVR) or the Web. Tha currant paper reports threa studies that expanded resaarch in this area. In
these studies, struciuned merviess for personnel selection are administered to job applicants as well as incumbents. These interviews
containgd Hems thal utiized S-point Liker scaies. Data werg collecied via IVR whene respondants enlensd answins using 1he lelephona
kaypad or via the Web where respondents enfered answears using mousa clicks. In Stedy 1, responsas of mona than 25,000 job
applicants to two seleclion intendews were compared betaeen he Web and VR modes, In Study 2, job applicanis|| responseas wene
compangd with those obdained from a growp of incumbents (n=63) via IVR. In Sludy 3, 134 job incumbents wene adminislensd anothr
sataction interview on two different occasions, one in the VR mode and the alher in the YWeb mode. As reported by pravious studies
with survey guestons, our results revealed veny similar directional mode effects betwesn the Wab and IVR modes. Howewver, with joly
applicants, différences in responses betwean modes ane much smaller in our studies than whal one might have expected from pravioges
resegarch, Furthermone, § was hypothesized that mode effects may be moderated by factors such as respondants;] motivation which
can impact self-prasentaton and optemizing strategies. Our findings were consisbent with this hypothesks. The significance of the curment
study is twolold. First, it expandisd the research on Web versus IVR mode affects from the survey research area to the high-stakes
testing arena (i.a., in parsonnal selection). Secondly, it expanded previous research by invastigating factors that moderale mode
effecis.

Explaining Nonresponse in a Large National Multimode Servey, Kenneth W, Steve, Nielsen Media Research,
kannath.stevefnislsenmedia.com, Paul J. Lavrakas, Niglsen Media Research, pjlavrakasitwatings.com, and Chuck D,
Shuttles, Nielsen Media Research, chuck shutthesinielsenmedia com

Higlsen Madia Research conducts s disry survey of telavision viewing throughoat the Uinited States using a mixed mode
talephonaimall survey. During the course of each cabendar year, mone than five million RDD telephone numbers are used o sample the
housaholds hal will b recruled for parRCpation in & one-wees diary Survay, with mofe than bwo million householts evenually being
mailed dairies. To understand what factors account for the considerablis vaniation in responses rales across thie 210 lelevision-viewing
marke! areas that make up the couniry, 8 comprehensive datasel s being assembled with a varaty of predictor wariables including: (1)
Census data for sampled households al the ripeode level (e.q., median HH income, percantage of adults with a college degres,
percentage of adult womeen in tha labor force, percentage of owner occupied housing wnits, eic. ); (2] whether the household could by
maibed & pre-recruitment pastcand peeor 1o the telephona interview stage: (3) demaographic data gathered at the housahodd level during
the telephone interdew; (4] call outcome data from the lelephone interview stage: (5] the type of maller used to mall a housahold its
diary materiads; () the amount of cash incentive sent along with the diary malendals, and (7) the number and type of follow-up contacts
made with a household to encourage complkance in the mail mode. These varables will be used in explaining ResponsaNonresponsa
a1 both the telephone and mall stages of the survey, incduding differentiating batwesn Nonresponss due to Monconlact and that due to
Refusals.

RESPOMNSE RATES |

Improving Response Rates for the BRFSS: Use of Lead Letfers and Answering Machine Messages, Michael W, Link, RTI
International, linkfirt . org, All Mokdad, Centers for Disease Control, ghmifcde. gov, Machelle Town, Centers for Disease
Control, mtowni@ede gov, David Roe, RTI International, droedrti.org, and Jodie Weiner, RTI International

There is growing evidence that use of advance letters and answering machine messages in lisl sampla telephone shedes Gan improve
cocperation rales and reduce nitial refusals, However, theta is less known aboud thelr effect in random-digit dial (RDD) surveys. The
research prasgented hera examnes the resulls of two experiments 1o assess the effect on response rates and infial refusal rates of
sanding advance lathers 10 and leaving scripled messages on the answerning machines of BRFSS sample members. The data comi
from an experimental study conducied with 1,600 respondents (800 in sach expariment — 400 freatment and 400 controls in each) in
sevaral states, following standard BRFSS profocal, Additionally, respondents wene asked several quastions aboul the advance leliers
and answaring maching messages, such as &d the salected respondent aclually sea the letier {or hear the massage)? D the letier (or
message) influence thair determination fo participate @ the survey? The analysis sxamines the impact of each of thase approaches on
response rales and indial refusal rafes,

Checks, Telephone Cards, and Point-of-Sale Cards: Findings on Survey Response Incentives for a Low-income Population,
Susan B, Mitchell, Mathematica Policy Research, smitchelli@mathematica-mpr.com, Colette LaMothe, Mathematica Policy
Researh, clampthe@mathematica-mpr.com, and Frank Potter, Mathematica Policy Research,

When it is not practical or parmissible to pay respondents 8 cash incentive, survey onganeations often use chacks instead. Chacks arg
advantageous becausa (1) they prevent thall or any other unaulhorized wse by anyone othar than the payes, (2] the disbursemant of
funds can be verified throwgh bank statements, and (3] this administrative costs of producing the checks ane reasonable if the process is
automabed. On the other hand, checks can be & disadvantage for low-income respondents wilhoul bank accounts because banks
somelimes rofuse, or charge fees, to cash the checks, thereby reducing the value of the incentive. This paper describes a controlled
exparmeant conducted as part of tha Mational Sundey of 551 Children and Families (NSCF) to test beo altematives 1o checks: paint-of-
sake (POS) cards and lelephone cands. Thesa altematives could be effective payment methods because they do not reduce the value
of the incentive. The NSCF is a national survey of 12,000 low-income farmilies with disabled children conducted by Mathematica Policy
Research and sponsored by the Social Security Adminisiration. In the expariment, the sample was divided imo three theaimen) growps,
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each recaiving a 510 incantive (post-pald) in a different form, Respondanis wene told in advance which incantive type hey would
recalve, Group 1 received a chick by mail. Group 2 recdnvied & point-ol-sale card thal could be uSaed lo purchass Joods OF Saraces ai
any store acoepling credit cands. Group 3 recaived a telephone card for making long-distance calls, We compared e three groups in
terms of the following oculcomes: respomse rabte, cost bo administer, time (o complete, rate of use, and rate of reported problems, The
results will inform nof only the approach bo futune rounds of the NSCF but also the research on the cost-efectivenass of differant
ncentve types for low-income populations.

Effects N‘F'I'nﬂ Afﬁﬂm on Survey Results, J. Michae! Dennis, Knowledge Metwarks, Inc.,

Research pamhhmha aome man,an&a for longitudinal research in that the costs of the initial recruitmant can be spraad oul over
mullipht Sludies or waves of data collection. However, all studies conducied using research panels, a5 distingd from those basad on
cross-sacional samples, are affected by the loss of research paneflsts prior 1o sample selection. A research panel that conlains a mix
of recent recnts and more benured research subjects provides some insurance against nonnesponse bias resulling from panel losses,
however, the guastion remains how much the unavailability of the lost panalists affects sunvey estimales. This paper examinas tha
affects of pansal altrition on substanliee survey estimales regarding political atlitudes and behavior, heatth status, Mestyle, and ather
areas, in memal Sursys conducted by Knowledge Metworks. We compared survey astimates based on all colliscted responses to
survay eslimates based on a subset of responses comesponding lo non-attriled cases (i.e., cummently active panel members).

Our analyses of the swrvey data suggest thal substantive survey results are slightly atfected by panel attrdion afler applicatson of
postsiratification waighting for several demographic characteristics, We companed the weighted survey estimates for actve panal
mambars wersus all active and atirited panel memizers for 30 substantive survay variables (n=15,000 1o 48,0600 responses) from our
health and politicsl profile sureays, Large difersnces in hese ealimates would indicate thit sl panel members neporbed diffensnt
responses thian aclive pansdists. The average absolube dilerence across the vanablas is small (0,009 or kess than one percoenags
paint), indicating that the loss of atirited pansai membars i3 having a relativaly small impact on data guality. An additional 300 variables
were also examingd across a broad range of opics, and again the average absolite diferences are small {between 0,003 and 0.015).
Examplas from specific shudies will also be discussaed in the paper.

The Impact of Additional Callbacks on Response Distribubions, Sid Groeneman, Groeneman Rescarch & Consulting,

sid.grefiverizon,net

This propasal ks an update and expansion of a 2002 AAPOR Conference paper axamining the effects of additional RDD swrey
contacts on response distibations (Groeneman & Tobin, “[How] Do Easy-lo-Reach and Hard-to-Feach Respondents Diflier?). That
research lustrated how (1) demographic distrbulions can changs = usally in the dinection of becoming mone représentative of
popadation parametars -- with an increasing number of callbacks o improve (ha response rale. whila, at the sama lime, (2) distributions
of othar variables remaln mostly unaffected. The paper concluded by noting thad saccumdating evidence indicates many (most?)
substantive reseanch estimales ang robusl with respeclive o changes in the demographics of the population surveyed o the evel of
sunwiy effan. This paper was basad on an incompléde national sample of 5,100 nlarviews out of a todal of 10,000+ antcipated,. The
undariying survey was about athnic and religious identidfication and religious practice.

This updated paper builds upen last years research by conducting the anahbysis on the Tl sursey sample of 10,204 cases, aflording
greater Nexbdily in hypothasis testing and mong sensilivily in the statislical tesis; il revisits several conclusions from the 2002 papaer;
and il speculates about why we should expect some - but not other - variable distributions bo change wilh greater sureey affon {(Le., with
highar response rates). This update also includes & new analyals of the impact of refusal conversions - the background charactenstics
of firad-tme refusers who wene e inlerviewed, how much they diffier from non-ndusers on the substantive measunes of the research,
and how much intluding their responses changes the resuls.

ROUNDTABLE: PUBLIC OPINION RESEARCH AND THE LEGAL BATTLE OVER THE MCCAIN-FEINGOLD

COra of the primasy justiications for the MoCain-Feingodd campaign finance reform legislation (The Bipartizan Campaign Reform Act)
wis reducing the appearance of comuption in American politics, This justification places the measwnement of thal appearance a1 ihe
ceniar of dispules and igalion over the constilutionality of the legislation. The United States Supreme Court will risvienw the legistaton
this yaar. In this roundtable, many of the key participants (scholars and attormeys) on both sidez of the litigation will explain how thay
analyzed and inferpreted evidence abowl public opinion in this case. Thay will discuss how supporters and eritics of the legislation usad
public opinion research in this legal ballle and how the batthe of the public openion and polling experts it inlo the cass, and more
génerally into constihdional litigation, Whit Ayres served as an axperi witness and polister for the plaintifis, chailenging the legisiation.
KMark Mellman sefved as an experl and polister for the United States Department of Justice, defending the currant law,. Marc Kesselman
was a lead Justice Departmgni allorney in the case. Bob Shapiro revigwed public opinion data for the Justice Depariméent. Robeart
Kalner was an attomey for the plaintiffs challenging the legislation. The panefists will reflect on their experiences in one of the most
politically-charged hegal cases in recant years and will resgond to guestions and comments lream the audienoe.
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Trust During an Energy Crisis, Juliet Carlisle, University of Califernia, Santa Barbara, smithi@polscl ucsb gdu, Kristi Michaud,

grﬂwrﬂw of California, Santa Barbara, Michaud@polsci.ucsb edu, and Eric R.AN. Smith, University of California, Santa
arbara,

In every anargy crises the ULS. has faced-beginning with the first crisds in 197 3-we have aaen 8 common sequance of events, which has

bean laballed the “anergy crisis cycle™ (Smith 2002). The steps in the cycle ans: [(17When the demand for energy excieds (he supply,

efgigy prices rise sharply-siarting the enangy crisis cycle. (2)Along wilh increases in anergy prices come Llarge increases in the profils

of enargy producers. (3)Polticians and inerest group advocales crificize the enengy indusiry for their greed in profiting at other people’s
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misfortuneg, and change them with manipulating prices o Increase profits. Some critics ovan claim that the enangy ndusiry is labricaling
the energy crisis bo nonsase profits, (4)Mos] of the publbc beliewes the industry critics. They do not accept claims thal the anergy crisls is
reeal, and 50 thay feal justified in demanding that the govammant fix the problam without any cost bo thi public. (S)in response 10 pubbic
demands, some politicians seek to prolect the public from hegh prices with price controds or subsidies-sleps that worsaned the crisis
bpsmuse they encourage anangy consumplion in a time of shonages. I our paper, we propose 10 investgate the causes of distrest in
the oil industry during the 2000-2001 period of high gasoling prices. To do 5o, wa will use & public opinion survey of Califomians, whach
mciuded & battery of guestions about trust in the ol industry, trust i governmaeant officials regulating the ofl industry, and trust n
emiranmenial growps, as well as a specific question asking whether respondents baleved that the ofl industry was manipulating prices
o increase profits. We will moded trust as a function of basic values (egalEarianism, individuplism, postmatenalism, environmanialism}
and political awareness, wsing the approach mapped out by John Zafler in The Mature and Origins of Mass Opénion. Althowgh we
cannol investigate the dynaméc way in which destrus! builds over lime as enengy prices rise, we can axplore the sors of people who
accapt competing explanations for the anengy crisis.

Commerce and Social Trust: Cultivating Faith in the Generalized Other, Diana C. Mutz, Ohio State University,

The buying and salling of goods has long bean a social contaxd in which trus? i essential, And yel 10 date th lileratefe on cultivating
trust in customers and research on frust as il relates to social capital have seldom crossed paths, In this study | bridge that gap by
digcussing the implications of supri-local commernce Tor social trusl.

The current resaanch on trust in intemelt commaerce and how companias culfvate tha trust of theif onling consumiers has mporant
parakets to the efforts of eary catalog companies such as Monfgomery Ward, which weni to enormous langths to convinca people that
buying merchandise from a distant olher who was unknown as a face-lo-lace indivicual was a sensible practice. Just as opinions now
differ on whathar it is safe to buy marchandise via the intemet. in an era in which commaerce was overwhelmingly local and face o face,
the senaibidity of trusting a distant unknown person or company was not at all ntuitive.

In this proposed study, | use ariginal nalional survey data and an experimental design o examing ihe relationships between soclal trust
and consumar behavior in the contexd of the inlemet. To what extent do succassiul commercaal mnsactions ancouragds trust in others
that one does nol know personally? Converssly, io whai extent does one’s generalized trust in people influence purchasing bahavior,
particular in newly estabhshed realms such as the intermet? Do successiul “person o person” ransactions such as thoss taking place
on E-Bay have a greater influence on parcaplions of the trustworthiness of generalized ofhaers than similar transaclions wilh
corporations? What role do Instiutionatized systems for judging the trustworihiness of othars play In mediating the refationship babwaen
aocial irust and eonsurnel behavior?

Effects of Columbine and 311 on Trust and Perceptions of Safely, Julien 0. Teitler, Columbia University, jotffcolumbia edu,
and Nancy E. Relichman, Columbia Unkversity,

On Apnl 20, 19949, students want on a shooling spree at Columbine High School in a suburban community of Colorado and on
Seplamber 11, 2001, tha U5 expenenced the worst termorist attack ever on #is own soll. These bwo events may have been parlicularhy
shbncking becauss they occuimed as people wers going aboul her everyday routings, ook place in setings perceved as safe, and
claimed victims with whom many people could identify, We use data from a national RDD sursey o investigate changes i chidren and
parents’ parcaplions of trust, safety and sk avoldance bahaviors after these avents. Tha Survey of Adults and Youlh (SAY) gathers
information on youlh superdsion, after-schood Hme use, parents knowledge of children's whereabouts, trust in local gowemmant and
civic engagemant. The first wave was conducted with over TS00 childnen age 10-18 and their parents from SY98 10 629, The Columbine
shootings ook place during this pariod, allowing us fo track activilies and behaviors both leading up 1o and following this event. The
second wive was conducted with another 9000 childran and thelr parants fram 10001 to 602, allowing us to assess percaptions and
bataviors belone (from the first wave of the survey), immediataly after, and several maonihs followsng 311, We use SAY dala o
evaluale changes in parcepticns and beheviors pre- and posi-Columibéne (April 20, 1958 and pre- and post-311 and 1o identify
palterns in reaclions by individual attributes of respondents and where they Bve in relaton to events. Ouwr paper assesses the adent to
which idantification with 1he viclims of these events and geographical proxamity o these avents alfecied the duralion and form of
indwvidual responses ko the events.

 Annus Mirabilis, Annus Horibilis: How Press Coverage of Torrorism, the lragi Situation, and Wall Stroet Scandals Affect
Confidence in the Military, the Government, and Major Corporations, Teresa Mastin, Middie Tennesses State University,

Hen Blake, Middle Tennesses State University, kblakef@misu.edu, Robert Wyatt, Middie Tennessee State
University, rayattfimisu.edu, and David Fan, University of Minnesota, diang@cbs.umn.edu
This papar fits with this year's AAPOR confarence themsa of trust by examining the impact of mass madia covarage on brust in e
military, the Execulive Branch of the U5, government, and major compandes. Trust in these metiutions has recently undenpons
dramatic changes as seen in a set of long standing General Social Survey (G55) confidence questions asked by a variety of polling
oeganizations. Key reasons for the changes include press coverage of the toppling of the Taliban government in Alghanistan for the
military, the handling of the war-on-teror and Saddam Husseln of Irag for the Executive Branch, and the collapse of Enron, B
accoundants, and other high-fying companies for major orporations.  The impact of covarage of these and other crucial evanis is
assessed by pradicting time trends of survey questions on the three types of confidence. The predictions will be made from 1977 to
shorily befose the AAPOR confersnce waing relevan! eoverage in the Associated Press and the Washington Posl. This guardar-centuny
tima pariod is chosen bacause both sureay results and news cowarage are available from the Nexis electronic database for the entire
time perod, The study builds on Fan, Wyatt, and Keltner (2001, The Suicidal Messenger: How Press Reporting Affects Public
Confidence in the Prass, the Miitary, and Organized Religion, Communication Reseanch, 26:828-852), which succeeded in predicting
the same confidence quastions asked of the press, the military, and organized raligion for a shorter ima period. For both the present
study and earlier ong, The press is analysed by computer using the InfoTrend meathaed, and the modeling is perdformed using the
kdeodynamic computation which overcomes importand prablims inherent 1o autoragrassive modaeds
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ELECTION POLLING I

The Performance of Pre-election Polfs in 2002, Warren J. Mitofsky, Mitofsky International, mitofsk in

immediately after the 2002 elections there wera reports in the media that the pre-slection polls had been very seriously inaccurale, and
that the future of poling was threatenad by declining response rates. This analysis shows that the overall performance of the polls was
niathing like those reports hivd suggesied The National Council on Public Polls reviewsd the accuracy of pré-aleclion polls for Govermor
and L5, Senate condected in 2002 for the media. Thare ware 159 polls in the analysis. Partisan polls were aacluded from the analysis,
as werna some othar polls. Most polling organizations had a very good performance. The average candidate emor was 2.4 percantage
poinks. B4% of the palls differed from the election culcome by less than their theonetical mangin of arror

Paoils, Election Quicomes and Sources of Error, Charles H. Franklin, University of Wisconsin, Madisen,

I W
The 2002 election reminds us that pre-alection polls are fallible predictions of election outcomes. This paper examines owver 800 polls
taken durnng the 2002 Senate and Gubamatorial electon oycle o estimale bolh the accuracy of the polls as peediciions and the sources
of bias of daf-gampling vanability, The preliminary anadysis finds thal padisan polls are biased by about 5% in Favor of the pary of the
polisiar, while the 35% confidence inferval for polls as predictions is anownd 12-14%, despite margins of emor based on sampling that
are ondy an the order of 4-5%_ Clearly the sources of non-sampling error ane quile impoant. The paper fils a predictive model for polis
thad allvws U bo make batier inflormed wse of polls as election prediclions.

O the Owver-Report Bias of the Nattonal Election Survey, Michael P. MeDonald, George Masoen University, mmodonEigmuedu
Consumars of ihe Mation Election Study (NES) should be concarned if tha survay has a bias thal is increasing with time. Burden {2000}
claims thal for presidential elections, thare is an incraasing over-raport bias, or temout gap, batwsaen the NES turmout rate and the
observed lumout rate caused by declining NES response rales. | show thal the increasing temoul gap i3 an arifact of the universes
g b burnedul rales ane based on, Reconciling the two urmngrses Shows no Systematic incriase of thi reconciled tumout Qgap m
presidantial elections from 1548-2000, and furthermore demonstrales that the posi-15976 risa in NES responze rates (until 2000 &
renwarded in & lower turnout gap. In addition, | offer another theory to axplain the tunout gap. B respondants heve an equal propansity
bes mEsraport il they vobed wisen they did nol, as tumout declings, the numbsesr of non-yoler respondents mereases and S0 dodas he
bl gap. | show thal in multivarate analysis this theory outperforms Burden's response rate driven theary, though neilther theory
reaches statistical significance.

Rationalization and Derivation Processes in Presidential Elections - New Evidence Abowt the Determinanis of Citizens' Vole
Choices, Alison Plant, Ohio State University, pfent, 1i@osu.edy, Jon A. Krosnick, Ohlo State University, krosnick@esu.edu.
and Matthew Courser, Pacific institute for Research and Evaluation, courser. i fosu.edu

Poliical Scientists and peychologists have long studied the determinants of citizens’ candidate preferences, Comelales of vole choices
intluda identfication with political parties. idecdogscal oriantations, perceptions of candidates’ parsonalitios, assessments of incumbsen
perormance, and mone. Although scholars have dentified many differend cometales of candidate praferences, virually all of the existing
research on thes 1opic assumes el correlations are due (o "dervation” - thal s, some prediclon Causes oF ncréases th kelihoad thal
a parson will vobe for a padicular candidate, We hypothesized thal another process, "rationalization®, might also ocour - citizans may
adjust a hypothesized predicior of vole cholce to ba consistent with an already established candidate preferance. This coubd account for
some or &ll of the correlations observed to date. To lest this kea, we analyzed data from Matonal Election Study surveys conduwcted bn
1260, 1980, 1984, 1996, and 2000, For ¢éach survey, a large nepresentalive cross-sechon of Ameancan adulls was inferviewsd first in
Seplamber/Oclober balore the alaction and than again in November'DecamberiJanuary after the alection. We found sirong avidence of
rationalization. Using every avallable predictor measured both pre- and pogt-election with the same respondants, we condected OLS of
lagesbic regressions predicting the post-alection measurs ugng the pre-gleciion measure and pre-alection predictions of which
candidate the respondant woukd vobe fos, In evary analysis, predicted wole choica had a significant, positive effect on parly identification,
edecioqy, and policy preferences. These findings suggest that volars form candidate preferances earty in an eleclion season and
subsegquently adjust thes views on other matlers thal previous research has assumed were causes of vole choice, Thus, public opinion
is parily shaped by candidate praferances,

SURVEY METHODS: MODES OF DATA COLLECTION

Rates of Survey Completion and Resource Use af Each Step of a Dillman-style Mult-Modal Survey, Andrea Hassol, Abl
Associates Inc., andrea hassolifabtassoc.com, Brenda Rodriguez, Abt Associates inc., brenda rodriguezifabtassoc.com,
Holly Harrison, Abt Associates Inc,, holly _bharriseni@ablassec com, Ricki Jarmon, Abt Associates Inc.,

rigkl jarmoni@ablassoc.com, and Nancy Zhang, Centers for Medicare and Medicald Services, nzhangfems.hhs.gov
Considerable research has been conducted on methods for Mproving reaponss ralas o supays, Several key faciors ane kiown o
atfect responsa rales, including salence of the survey, servay mode, monelary ncentives. and multiple contacts. A response-
maximizing approach ko mulli-modal surseys, as best articufated by Dillrman (2000) ncludes up 1o five conlacts wilh survey reciplants,
slarmpsed return envalopes, personahzed comespondence and a loken financial ncintive, Sursey researchers must balance resountes
againsl expected retums. Bafore beginning a recent survey of Medicans benaficiaries, we searched the literature for aricles basad on
large sunseys, thal measwred the addilional incremant in response rabe achieved by each sfep in the process, as well as the costs of
each sequential stap. Whe wiene unalbe to locate much specific esearch that would guide decisions about a thind mading, a second
remindes postcard, whether Pricrity Mail yialds more responsa than regular mail, etc. This article descritses a suney based on an
enhanced Dilirman-style multi-modal approach, and the questionnaire complation rales and costs associaled with each step in the
approach. The survey was conduclad as parl of a larger avaluation of a new Madicare insurance oplion and concarmed experiances
wilh insurance. Thes anlicke focuses on survey methodology and completion rates rather than on the substance af the survey ilself, Each
of T stéps in the process is described, with resulling responso rates and costs. This work validates many (but not afl) of the axioms of
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survay research, in a much-studsed population, and offers survey researchers benchmarks for what they can axped io achiove with
each additional step in such a procass,

Differences in Mode of Questionmaire Administration: Seif-Administered Web vs. CATICAP, Lisa R. Carloy-Baxter, Research
Triangle inatitute, lchaxter@rii.org, Jennifer Wine, Research Triangle Institute, Melissa Cominole, Research Triangle instiule,
and Kristin Perry, NCES

Utilization of a single, web based instrument for adminssiraton in muliple modes (bolh self-adminsstersd and mlardewer-adminsterad)
prasents many challenges or boih design and implementation. This paper descibes those design challenges, and focuses on mode
differences betwegn salf-adminisiered and mlendewer-adminisiered responses.

Thuie il for our anabysis comes from a faeld lest of & fallow-up Maniew of college graduales ben years altés graduation [Baccalauraate
and Beyond Longitudingl Study conducted for the Mational Center for Education Statistics, US Departiment of Education). Our analysis
kooks al mode differences in lerms of demographics and ilerm-leved responses including use of don't know and refuss options.

The Effect of Data Collection Modality on Students' Foreign Language Survey, Yann-Yann Shieh, Education Statistics
Services InstitutedAmerican Institutes for Research, yshishiiair.ong

Surveys are an invaluable (ool for helping diverse research institutes, governmaent agencies, business organizalions 1o gather
information neads. Selection of data collection techniques is generally based on cost, completon time and response rate. Traditionally,
surveys have been done using paper-pencll methodolagies, which can be coslly 1o adminsien n leoms of tme, labos, and maledaks
D to the popadarity of computer usage, the Internet has dramatically increasad the ease and spead of survey administration and data
collection, as well as decreasing associated costs, making surveys faster, easier and cheaper than lelephone or paper-pencl collecting
methods, Researches have shown thal paper-penc and Infemetiweb methods have offen been considerad to produce similar results,
however, thore s some avidence that people may respond diffenently depending an modality of administralion. in addition. bacause of
tha imporant rote that sursays play in today's socketly, it I8 crucial that the psychometnics of any administerad survey ba evaluated to
assung s technical soundness. The purpose of this sludy i 1o investigate the effect of data collection modas on the languRge Surdey
administerad vio paper and pancil, Intermetwab and PDA (palm), as well as to evaluate the psychomedric structure of high schood
studanis foreign language seif-assessment survey. Data from & salf-assessment survey administerad 1o 330 high school students
across 10 stales via paper and pencil, Infermst and POA mathods are examined. The data callection process has bean complated, The
Students self-assessment foreign language survey will be evaluated for the survey disseminafion modalites as well as technique
soundness and internal reliabdity. This sludy provides the first step in undarstanding the imgact of dala collection modes on language
survey and prepares the direction for fulure development of the National Assessment Educalion Progress Foraign Language Suraey
This imnpdications for th suniey and Tulure research relabive to this study will be discussed.

Mode Effecis: A Quasi-Experimental Comparizon of Respanse Effecis Between Telephone and Wab Surveys, Clarissa C.
David, University of Pennsylvania

Until fairly recently, Web surmeys have been subject to senous covarage and sampling ermors. Innowations in sampling techniques hawve
enabded researchers o use Web swrveys with probability samples representative of the national population. The conduct of credible
Web surveys allows us 1o sysiemalically study response affects caused by this mode of collecting data. This project companss
responsas between a probability samphs Wieb sursey and a random digit dialing telaphons survey, both of which werne on fiald at the
same time and contained many identical guestions. Since the two random samphes are drawn separalely, there |s concam about
dillerential nonresponse. In order 1o corresd for polental non-equivalencs betwean the groups, the mode effect iS5 solabed by controalling
for selected sample diferencas. The resulls indicate significantly higher political knowledge scores and scale reliability measures in the
Web than in the telephone survey. Conflicting evidence s found for extrems response style and social dessrability effects. This study
conchedes (hal the Web survey produces dala that ame al least as accurate and meliable, i nol mone 50, than the lelephons survay. Tha
Emitation of this study lies in its guasi-axparimeantal design, while the application of extensive controls increases confidence in the
mmolation of mode effecis we are unceriain If this meihod was successful in eeminating all relevan] thied variables,

POLITICAL SURVEYS

Did the 911 Terrorist Attacks Accelerate RDD Refusal Rates? A California Observation, Charles A DiSogra, University of
California, Los Angeles, cdigografucta gdu, David M. Grant, University of California, Los Angeles, dgrantfuclaedu, Grag
Roblson, Population Research Systems, grobisoni@fsc-ressarch.com, Holly Hoegh, California Departrment of Public Health,
hhoeghfidhs.ca.gov, and Bonnie Davis, Public Health Institute,

Ever increasing refusal rales in random-digit dial (RDD) surveys = 8 constant concann for survay researnchars. Much of tha data on
these rales have come from examining trends over many years, especially in surdseys thatl ane repeated and use the same dala
collection protocols and methods for the compautation of response rates, An RDD study related to seasonal dislary intake in the
Cadilornia population has drawn indopandant population samples of approximatedy 500 numbers diaded monthly over a 20-month penod
from Movember 2000 through October 2002 The data eollechion vendor, protocols and sampling techniques have remained conatan,
An examination of the ratio of “refusals™ o “completes plus refusals™ shows a relatively steady rate of about 40% fram Novermbar 2000
through September 2001, Howsavar, the monthly rates observed from October 20017 throwgh August 2002 (avg=49.0%%) shows a posithe
and statistically significant increase across all months sincg Seplember 2001, These resulls will be compared 1o monthly rates for the
ongaoing California Behavioral Risk Factor Surveillance Survey (BRFSS) aver the same time peniod. The BRFSS dials a shmple of
approxemately 3,500 numbsers per month, The comcidence of the 811 events and these observed rales are discusssd alongside other
possible explanations. including a worsening job markel and a declining economy,
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Test and Retesi: Analyzing Survey Research Challenges, Molly W, Andolina, DePaul University, mandolin@depaul edu, Cliff
Zukin, Rutgers University, zukinircl rutgers.edu, Scott Kester, Pew Research Center, skeatenfigmu.edy, and Krista E.
Jenkins, Rutgers University, kristajieden rutgers.edu

For decades, sunsey researchers have relied on telephone polls 1o estimate many people underake different behaviors of hold carain
aftiudes. The results, however robust, are susceptible fo Influences in sursay construction and adminisiration, as wall as memory and
ricall difficullies. W use several unique data Sebs 10 sl vanous survey methodologies and improve our understanding of the faciors
that affect results. We provide the strongest assessment of the validily and rellabdity of key measures of cilizen engagemant yet offered
by survey research. With a grant from The Pew Charitable Trusts, in spring 2002, we fielded a 3247 person ROD sureay in which we
askad aboul political and chic attMudes and bahavior, The main focwes was a sel of bahavioral indscators of cilizen engagement thal
sane a5 a baseling for our tesis, Prior to the natonal survey we fielded two panel survays, in which we subjected numerous questions
to various lests of recall, validity, question wording and reliability. We also selected numerous measures 1o be asked of a sample of 15-
bo-25 year alds via Knowladge Metwork's Internet survay, Subsaguently, we simullanaously fielded a core sel ol bahaviaral questions
with teo differant survey housas. In ths papar, we use our muli-lacelad resesrch design to subject owr indicators to a vanety of lests.
Our panel suneys provide us with the opporiunity bo test reliabiily and recall, Split samples allow us 10 test queston wording and order
Opan-anded questions permit validation of closad-anded responses. For 19 different measwres, wae asked the exact sama quashon 1o
national sampbes in three comparable anvironments, another tesi of reliability. The Internat survey tasts mode effects. Finally, the
simulbanisous sumieys provide the unigue apportunily 1o compans house afects, We will explore each of these areas, and deScuss e
ways they illuminate the strengths and challenges of sursey work,

Rethinking the Virtuous Circle: Reciprocal Relationships of News Media Use with Civic and Political Participation, Heejo
Keum, University of Wisconsin-Madison, hkgum@wisc gdu. Hernando Rojas, University of Wisconsin - Madison,
hrolas@wisc.edu, Jashs Cho, University of Wisconsin-Madison, [aehechoiiwisc. edu, Dhavan ¥. Shah, University of
Wisconsin-Madison, dshah@wisc.edu, William P. Eveland, Jr, Ohio State University, eveland 6@osu.edu. and Najin Kwalk,
Uniwersity of Michigan, kwakffumich eduy

Resaarch has repealedly shown thal news media use is ralated to citizens]  parlicipatory bahaviors, Communication scholars have
argued that news media mobilizes people to panlicipate in civic and polilical ke, However, some podilical sceentists have queshoned (he
impdied causal direction of this refationshép assaring thal pedpbe with high levels of participation are drinwn to seak news madia, OF
coursa, it s plausible the relationships between news media use and participation may be reciprocal. Most previous cross-sectional
studies have failed to disentangle the causal directions. With the advantage of a panel design, this study altempls o mwvestigate the
possibility of reciprocal relations bebween news media use and participation. More imgorantly, pasl studies have neglecled 1o specly
relewant dimansions of partscipation and different contenls of news media. To specify the relationships betwean naws media wse and
participation, this study distnguishes political panicpation from chvic participation, and furtiher brokie down news media nio local news
and nafional news. W usa a two-wave national panel survay (N=1,315). Employing 2 wave 2 variabbe causal modals, we investigate
the reciprecal redationships batwean nationallocal ews use and civicipoditical paricipation. The results indicate thal most refationships
beteean news media use and chvic/political paricipalion are reciprocal and posithve. Baolth local and national mews uses weara posilive
prediciors of cvic participation gvan after considening the past participation, For political panicipation, only nabional news use was a
sirong positive predictor wharaas local news was nol. Simultaneously. we Tound that both civic and pollical paricipation had
aigraficantly posiive effects on two types of new media use. These findings mostly confirm a viduous circle of news media wse and
civic/poliical panicapation. Since the survey al time 2 was conducted during the nabional eleciion period, political pasiicipaticn at that
tima s supposed to be influsnced by national news ratiier than local nows

Can We Trus! Prison Inmates fo Tell the Truth in Surveys?, Nicola M. Singleton, Office for National Statistics, GB,
Nicola. Singletongions.gov.uk, and Michael Farrell, Mational Addiction Center, Institute of Psychiatry,

Irv el survery work we depend on respondents to answer truthiully o our conclussons are to be valid, Much effort s put nto building
respondents’ irusl in the mportance of the research and the confidentiality of dala so they are prepaned to answier iruthlully. Howees,
prison inmates are generally antagonistic to the system, feed alienated from society in general and may ba highly suspicious thal data
will be used against them. The Offica for National Statistics in Great Britasn has carried out several surveys among priscners in recent
yeairs, This presentation will: (a) describe ihe wide range ol ways, rom inizal conlact to dala collechon methods, in which we
endeavourad to ensune the selecied prisoners trusted us anough b bell the truth; and (b)) consader the avidance from two of these
surEys, in which we colbected corroborating evidence from a variety of sources {administrathee records, healih records, drug lesis), as
1o the exfent to which we appear (0 have sucoseded. The first of these surveys carmed oul in 1997 was on mental hoadih, & bopic wisch
might have bean sean a5 less threataning than the second one |conducted in 2001 ), which focused on drug wse in prisons.

PUBLIC OPINION AND WAR

The American Public and the Crises with Irag and North Korea, Steven Kull, University of Maryland, sk

This will be &n overview of US public opinion ower thie course of the crises with Irag and Maorth Borea wp to the present. In parcular
attitudes on ihe wse of military force will be explored; including the impact of swuch as vanables as UN authorization, allied participation,
the robe of perceived intemational norms goveming the use of lorce, the perceived viability of diplomatic oplicns, the foom of méitary
achion proposed, and the pancaived Bkaly or aclual cutcomas of military action. The quastion of how public opinion has influenced palicy
decissong throughout Bhe course of the crises will also be addressed.

Amarican Public Opinlon and Military Ventures Abroad, John Mueller, Ohio State University,

In genaral, Amaricans ané inclinad o pay litlle atention o foresgn policy maues unhkess there appears o be & di-ed threal 1o the United
Slates, and their agenda and attitude on such issues ang likily to be set much maone by the objective content of the issu than by the
media. Thisy are very Sensitive to the degree 1o which a policy is Bkely 1o cost Amearican Bwes, but, although they profess otherwisa in
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principle, they seam o show in practice litle sensifivity 1o the deaths of foraigners, As long as Amenican casualbes are kept low, the
President has quite a bit of leeway to deal with ventures that are nod highly valued, such as humandlarian interventions, Because of
public inatbention, howevar, the long term polifical consequences of a completed miilary venture—whather major or minor, whether a
success or a failure—is likely to be low. By the time of the next election, people will have substantially forgotien about them

The Pew Global Attitudes Project, Mary E. Mcintosh, Princeton Survey Research Assoclates, mary meintoshipsra.com,
Elizabeth M. Gross, Pew Research Center for the People & the Press, grossem@@people-press. org, and Nicole M. Spoulda, Pew
Research Center for People & the Press, speuldani@paople-prass.ong

The Pew Global Altiludes Project found that - despite an initial oulpouring of public sympathy for America following the Seplember 11,
2001 terrorist attacks— discontant with America was already on the rise by summes and fall 2002, This worldwide sunsey showed
America's image slipping in all parts of the word: Among MATOD allies, developing countrias, in Eastern Europe and especially in
Muskm societies. By March, 2003, on ther eve of war in lrag, Amencan Tavorabiily plummeled in countries actively opposing the war as
widl as within the “coalition of the wiling.”" However, global apinion of America is complcated and contradiciory, Mosi balieva
President Bush's International policies ane to blame ralhar than Amaerica isell. And most Europeans balleve that in the long run, the
gl peopds will be betler olf and the Mddie East will be more stable without Saddam Hussesn, Attitedes loward Amenca, policy
crilicisms of this LS, and concams about the stabe of the world will be discussad, The Pew Global Atlitudes Project, in paninershap wilh
Frincaton Survey Research Associates, surveyead more than 43,000 people in 45 countries arownd the world. The first major repor
“What the Wodd Thinks in 20027 was reléased December &, 2002 The lateat repon "Amanca’s Image Further Enodes,

Want Weaker Ties,” was released March 18, 2003, The Pew Global Attiudes Projed continues fo poll publics worldwide.

INTERACTIVE PAPER PRESENTATIONS

[nterviewsr and Respondent Behavioral Sequances that Predict Consents Versus HUDNs, Kathy T, Downay-Sargant, Arbitron,
Inc., Kathryn downey-sargenti@arbitron.com, and Barbara C. O'Hare, Arbitron, Inc., Barbara.O'Hareflarbitron.com

This study examines intendewing lechnigues that lead to succass in gaaning mspondent cooperation in an BDD eEephong mlenaes
There has been research that has examined how the introductory par of the survey scripl affects respondents or data quality, bul very
litthes paabilished work has examined refusals during the alrodecton, o HUDIS (heng-up-during-entrodsction). in this study, we examined
the relationshp babeoen inlerviewer and respondent behanaoes and inlersiew outoome. A lofal af 313 intenvigws wene moniboned and
coded to characterize contant of the interview. The primary purpose of the inerview was 1o gain household consant o be in a adio
diary suregy, collect information on the compoaition of the household, and address listeners’ refuctance (o paricipate in e sureey.
Behavior coding included all ulterances spoken by The intersewar and nespondent during the consents and refusals. These utlarances
ware then analyzed as saparate behaviors and also behavioral sequences in ordar 1o determine their association with intendew
outcome. We will describe the bahaviors imolved in and that predict refusals, especialty HUDs.

Evaluating Unit NMonresponse Rales in Wab Surveys - A Meta Study, Vasja Vehowvar, University of Ljubljana; RIS, Vasja.
Vesna Dalnlear, Unbversity of Ljubljana; RIS, vdelnican@imall.unemaha.edu, Katja Lozar, Univarsity of
Ljubljana; RIS, katja lozarf@uni-lj.si, and Gasper Koren, University of Ljubljana; RIS, gasper. korengbuni-j.si
Many studies have already compared the unit response ratas of Wab surveys with other survey modes. In general, the findings wehs
not favorable for Web surveys; however, there exisled a considerable ambiguity in these comparizons. Very offen inadequate
circumstances were elaborated for each of the cases included. As a consequence, Insufficient control existed for mone reliable
conclusions. In this paper an exhaustive review of response rates from mast of the publicly reported Wab sunvays is présented, MNead,
the specilic surseys —wilh the requirements thal enable comparnisons — were inchsded into guantidative analysis. The findings and tha
inference procedunes themseives ane then companed fo the meta-stedies with other survey modes (particularly the classics from the
ars), Tha results are also comparad with tha final research report of the Wab5M study parformed in 20071, whene a sunesy on
monresponse was paformed among professionals conducting Web surveys. Thare the components of Web surveys that affect tha
response rabe wene evaluaied in mone controlled setlings, Addibonally, a concepbual warning is presented which should be considerad
when comparing the response rales in Web survays, First, in the case of Web survays, the mode of dala collection stage must be
carefully separated from the solicitation stage. Ondy the formes actually determines the Web survey mode, while the solicitation can ba
perarmed in a vanaty of other ways, This distinction = not 5o essential with alther survey modes since data collection and solicitation
warg usually mlegrated in one mode and in one stage. Second, in the case of Wb surveys, the overall costs and arrors can o langer
be eliminated whean response rates are companed, Despite lower response ratas, we get lowsar mean sguaned error and kwer cosis

Yos, People with Disabilities Probably Are in Your Sample: Methodological Issues and Strategies for Including Them
Effectively, Corinne Kirchner, American Foundation for the Blind, corinpei@alb, nat

Can we trust our field's sampling and dala-collection methads 1o represent the opindons of people wilh functional impairmants or health-
related constraints? The general answer is "No," However, progress lies in the question's increasingly besng rassed by survey and locus
group sponsors, both within and cwlside the public or advecacy sectors. Parly because of the population's aging and isswes in
canducting research on effects of Sept, 11, and partly thanks to policy recognition of “disabdily mghts,” the social reseanch community &
beginning to examing how it research dasigns and lechniquas have axchebed pooptes with disabilities, and o devise solubons. 1 S
estimaled that, overall, 10-20% of the non-institutionalized population has some type of impaiments, but the challpnge lies in
considanng specific bamiers and solubions that affect sub-groups. This includes relatively rare impairments such as blindness or
deafness, and more common concerns like visual or hiaring impairment, anhrilis and other sources of pain o fabgue that afec ona's
ability fo serve as a respondent. This panad will give an updale on growing opporiunites lor addressing disability-relabed barriars 1o
participation in social research, key ssues in doing 50, and specific solutions.


mailto:mary.mcintosh@psra.com
mailto:qrossem@people-press.org
mailto:speuldan@people-press.org
mailto:Kathrvn.downev-sarqent@arbitron.com
mailto:Hare@arbitron.com
mailto:Vehovar@uni-lj.si
mailto:vdolnicar@mail.unomaha.edu
mailto:katja.lozar@uni-lj.si
mailto:qasper.koren@uni-lj.si
mailto:corinne@afb.net

Saturday, May 17, 10:00 a.m.-11.30 am

Achieving High Response Rates on Web-based Surveys of Post-secondary Sbudmr: Bronwyn L. Michols, NORC, pighols-
bronwyng@noremail uchicago edu, and Rashna Ghadialy, NORC,

For years, the Internat has mirigued survey researchers o ils polential 1o overcome Htﬂﬂl‘.‘ obstacles associated with salf-
administered (SAQ), paper-and-pancil (PAP) survays. Losing surveys in the mail and costly reliance on data eniry programaming,
tradning, and siaffing are bwo key hurdles that all SA0, PAP| surseys encounter, The challengea, then, s o use this technology in & way
thal ks scentifically rigorous and employs the best features of the Inerme], namely the inhenent democratic nature of the lool, irmpreaed
sample monitodng capabilites, the relative ease of data transmission, minemal case costs, and improved data quadity, The most
daunting of all the challenges that Intermet surveys face is achieving high response rales,

I 2002, NORC launched a web-based survay of over 9,000 mingrify students who recoived scholarships to atlend the colloges or
univaersitses of their choice. This was the base year of a five-year longitudinal survey deskpned o maasura the life outcomes of tha
scholarship recipeents and a sample of scholarship non-recipeents.  The study will frack the studenis ower the next five years and gather
information related 1o thesr college exparences, Civic engagements and prolossional endeavors,

This papear will show that it is possible 1o leench a large-scabs, web-based survey of post-secondary stedents thal garmears high
response rates by using the Dillman Mathod, The pages will review NORC's histony of Bunching web surveys and provide informalion
Trom other web surveys to contextualize NORC's specific axperience on the scholarship study. The papar will then go on to presant
rEsponse rates, respondant contact methods and special treatments usad during data collection to boost response rates. Through this,
wa hope o skeich a framework lor succesafully implementing lange-acale, wab-based surveys and achieving high response rabes with
post-secondary student populations.

The Effects of Cash, Electronic, and Paper Giff Certificales as Respondent Incentives for a Web-based Survey of a
Technologically Sophisticated Sample, Jeremy P, Birnholtz, University of Michigan, jbirnhol@umich edu, Daniel B. Homn,
University of Michigan, danhgrnd@umich edy, Thomas Finhalt, University of Michigan, finholt@umich eduy, and Sung Joo Bae,

University of Michigan, sjibaeiumich.edu
A sample of 434 academic earthquake engineering faculty, staff, and students were asked 1o complete @ web-based survey on work

prachicas. Ovarall response was 43%, Each participant was conlacied with 8 prepayment mcantive in one of three ways: 1. A 55 bill
sant with the sunéey instructions via US Mail, 2. A 55 gift certficate code bo Amazon com sent with the sunsey instructons via LS Mail,
of 3, A $5 gift certificate code to Amazon,com sent with the survey instruclions via emai, The results indicate that a 35 bill sent via US
Mail et bo significantty highes response rates than either gift cardificate condition (43% to 31% Gift Certificate wia US Maill and 25% Gift
Certificale via email, Chi-Sguare (2) = 9.2, p = _01]. A previous sursey conductad on this comemunity wilhout respondent incentives had
a response rate of 36%, This indicates thal only cash, and not gift cerificates, bed (o a significant iINCrease in response rale. Moreower,
we chd not see an effect of communicaton modality on responss rate for the gift codificabe conditions despile the added burden of
typing in a web site address for the LIS Mail recipients. These data indicate that, compared to online or paper gift cartificates, cash is a
suparior mcantve for am online survey, even for a technologhcally sophisticated sample. This may be due 1o the percelved limitations,
defayed payol of reduced visibiily of onlne gifl cerificales

The impact of Cali Schedwle on Survey Productivity, Response Rate, and Response Blas, Zheng Joan Wang, REDA
international, Inc., zhengwiiredainternational.com, Elham-Eid Alldredge, REDA International, Inc.,

and Jian Zhu, REDA International, inc., Jzhu@rgdainternatisnal.com
in an era when lelaphone survays are wsed 50 widely and so frequently, the question “When is the best time to call¥ has become mora
and more of @ concern Among sundsey researchers and practiioners. To answer his guestion, the proposed shudy uses a variety of
slatistical analyses Mo eximing effect of the call schadule on sufvey productivily, response rabe, and response bias, These analyses
are performed using delailed CATI call history data of the Mandand Health Insuranca Covarage Survay (MHICS), a RDD survay of
5,100 Maryland households for wihich over 100,000 calls were made to approximately 27,000 tetephone numbers. The call scheduls |5
examined in torms of the diferent hours (10:00 a.m, = 200 p.m.} of the day, the different days of the week (Monday - Sunday), and the
differant weeks of the year (non-holiday weeks vs. holiday weeks such as Thanksgving, Christmas, and the Mew Year). Tha
praliminary analysas have revealed interesting resulls,

Developing a Smmhﬁmﬂnﬂ' U5, Mobile Phone Users Based on European Models, Trent 0. Buskirk, Amarican Cancer
and Mario Callegaro, Survey Ressarch and Methedology Program, University of Hebraska,
Lincoln, M&m

Thie Callular phone penetration of many European countrias is reaching in excess of 90 percant. Bacause the European markat has a
uniform technology (GSM) and a biling systam that allows free incoming minutes for the end user and because of the high penetration
rate of mobile phone users, many European cownries, laad by Finland, ane Bipginning 1o conduct elephong Suneys via moble phones.
A consaguence of the increasing penatration rabes s a decreass in the landline-only household panatration and an increass in both the
number of househalds thal have just a mobdle phone and those that have both a landling 1elephone as well as a mobile lelephane, Wilth
the intriasing numbear of mobds phone only households, European cownlries cannod simply use sampling methods that riach
hissabolds with some type of landling ielephone a5 the undercoverage bias approachas non-ignorabde limits, Henca, several sirateges
have been devaloped o sample these Euwropean mobile phone enly households o compensale faf thie selaclion bias associaled with
fandine-only telephone sursys, Meanwhile, the penstration of mobile telephones in the .5, is lower compared to that of many
Ewropean countries, yel continues fo increase. This kower penatration rate coupled with variation in plans and providers and a
nonunilenm lachnology present many difficulties with easily adapiing the European melhadology lor surveying mobile phone cusbomers
o U5, mobile phone subscribars, Ong such marked difference comas in the procassing and payment of incoming minutes with most
U5, customers biing charged for all incoming minutes. In this paper we will explone some of the advances proposed by some
European mobile phone survey models and discuss how these advances can be applied or modified for use in the United States. This
information will be synthesized into sampling sirategies that should prove usaful for survaying mobdle phone subscribers in the United
Statas.
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Measuring the Efectivenasas of & Public Relations Based Education Campalgn in Florida, Graham Hueber, Ketehum,

Graham. Huebgrkgtchum, com, David Rockland, Ketchum, david. rocklanditkeichum.com, Jay Rayburn, Florida State
University, [rayburnfiigamet.acns fsu ady, and Mary Elizabeth Dunleavy, Ketchum, maryelizabeth dunleavy@ketchum,com
in 2001, Kelchum Public Relations was awarded a contract from the Floada Retirement System (FRS) to design and impéement an
education campaign for its B00,000 members. FRS members include any public employess of the State of Florida. The purpose of the
aducation campasgn was 1o asskst FRS mambars in choosing betwaan teo diferant retirament plans. Previously, all public employaas
weare enfadled in the State's delined benafit retirement plan. Employees could nol make additional contnbutions to the plan and thay had
ne control over where the maney was invested. The plan member was guaranieed a retirernent payment for life calculated on the
avarage of the threa highest yvear's salary, the number of years of service and a mulliplier, The amaounl of the retirement benefil is
guarantesd for the life of e members bad i (& nol &nough 1o e on at the employed standard of living withoul other fwestments. n
2000, the Florida legislature approved the creation of an alternative retirerment plan known as a defined conlibamion plan. Under this
plan, the State’s monthily retiremant contribution is pud direcily info an imvestment plan that the empéoyes chooses and directs
themssives, The amount of the ratirement benef s enbrely depandent an the parformance of the investments made and there is no
guatantes the accound balance will be enough to last for the membaer's Melima. For the purposes ol adminisiration, employees wara
divided inlo three groups: Group 1 — Employees of State Agencies, Group 2 — Employeas in Education, Group 3 - All other employess
in County o kecal Agencees. Throughowt 2001, extensive gualitalive and quanlfatve research was conducted with each of the three
groups o dasign the mos! effective education campaign. Tha resulls of this research were presenied al las! year's conlarancs,

Privacy Managers and Do Mot Call Lists: A Comparisen of RDD Sample Digpositions in Eight Reglons, Vietoria Albright, Field
Research Corporation, albrighti@field.com

A racant sunvey project gave us the opporunity fo condect a CATI RDD sarvey in elght different regions (each location with a
population of over 4 million residenis). The elghl studies used dentical prolocols, swnvey nfroduction, and housshold

procedistes. Th focus of the presentalion will explones the similantes and difenences babveen the samples dispostions fram the poinl
thay ane drawn (Genisys), prescresnad, and called, Analyses comparning tha eight regions will study:

Significance and mpact of "D Mot Call® lists, The new outcome code: “Put me on your Do Mot Call List®, Impact of privacy manager
call screening, Production value of inteniewers calling from unblocked lines, Analyses of completon rales by number of calls and call
histary, Vales of re-rebeasing samplé thal has reached maximum calisin addition Lo the RDD sample, in thres of the sight locations, a
list-basad sample was called concummently with the RDD sample. The list-based survey used exactly the same profocal as the RDD.
The list-based sample desposition statistics will provide an interesting comparison 1o the ROD culcomes,
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Round Up the Uswal Suspects: African Americans' Views of Drug Enforcement Policies, Deven Johnson, Harvard University,

When it comes (o eriminal justios policy, African Amedcans face an important dilermma, On the one hand, black communites benedil
fram harsh panalties designed to rid their reighborhoods of crime, drugs and violence. On the other hand, punitive policies drisw many
African Amencans into a criminal justice system they view as racially discriminatory. Using data from the 2001-2002 Raca, Crime and
Public Opinion study, this paper examines how ihese competing concerns affect African Amencans’ views on drug enforcement
policies. Several axplanations are tested, including perceived racial bias, cfime salience, and causal atirbulions for cime. The effects
of political ideology, contact with the criminal justice system, and demsgraphic fectors ane also addressed. The results suggest that
blacks ane generaily opposed (o policses typical of e “war on diuegs” such as imprisaning drug abusers and maintaining hamshar
panalties for crack (as opposed (o powder) cocaine. Multivaniale analyses show that crime salience and percanvad racial bias are
important prediciors of African Americans’ views on drug policies,

Identifying the Sources of Nonresponse Rates in NLS Pension Plan Questions, Monica L. Dashen, Bureau of Labor Statistics,

Dashen Mbis gov

The Mational Longitudinal Surseys (NLS) dessgniars are interesied in obiaining pansion plan information. Reports from twe of the
sureey’s cohons mdicals nonfesponss rales on tha pansion questions (.., an ncreased number of don’t knows).

Thres separate stedies wane conducted to kentify the sourcas of these non- response rates. Study 1 focused oo poorly phrased
queestions, as a potential source. Respondents, who are pension plan holders, answered 8 seres of pansion questions. Afler answering
gach question, respondenis received some probes designed to assess ther understanding of the guestion and terminology. Sludy 1
findings indicale that peopla had difficulty understanding the intent of the gqueston and tlerminology thereby suggesting thal guastion
wording may have conlribuled to the nonresponse rates. Study 2, which is currenily undensay, focused on the possibility that
respondants may have difficully andwering any pension questions du 1o topic dificulty. Like Stedy 1, pension plan holders will be
asked a senes of newly designed pansion plan questions. Afterwards. thay will receive a series of follow-up probes designed to assess
their quesiion comprehension and recollection difficuliies. This siudy ks still in s iniliad phases. Stedy 3 focesed on the possibility that
ingdigibde respondents may not have been screaned out of thae module and subsequeantly when asked aboul their plans lacked the
refevant knowladge. Ingligible respondents refer o those people who just starbed working but may not have besn on the job long
enough o be eligibée for their employer's pension plan. Baoth eligible and inaligible respondents wene asked a sanas of screensr
questions, Aflerwards, all mspondents received a sedes of probes dessgned 10 assess guastion comprehension and respondant
efigibiity. The rasults indicate that the neligible respondents anre not screened ol thereby suggesting that respondent ineligibility may
conftribute to the nof- ESponse rabtas,
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Audience Perceptions of Digital Image Manipulation and Newspaper Trust, Alan M, Hantz, University of North Carelina at
Asheville, hantzfEunca gdu, Mark D, West, University of North Carolina at Asheville, westfunca.edu, and Donald L.
Diefenbach, University of North Carolina at Asheville, ddisfenbachibunca. edu

While newspagens have long used croppeng, highlighting, and athes photographic fools in preparing images for publication, the recen
devetopment of mcreasingly sophisticated digital image controd has made possible exdensive manipulation of images. The availatslity of
these looks renews the long-standing debale about the role of artistic choices in phodojournalism and pablishing, Recent sludies have
axamingd atlibudes within tha industry about tolerance levels far manipulated mages. Other studiss have monitorad the believability
lewed of newspapers, seeking to identify refevant predicting variables. This study uses public opnion polling to examing audience
perceptions of the current level of digital modsfication of images emploped by niwspapers, and the correlation of these percoplions 1o
neswspapdr sl and crodibdty, A swrvay of 383 respondents measunes percaptions of the frequency and significance of digital image
randpulation. A measure of respondents’ atttudes toward the approprigbeness of digital manipulation af imdages used n MEWSpapens is
algo included in the analyss, Thisse varnabbes are axamined in relation 1o raditional measures of newspaper trusl and raspondent
demographics o sxplone the vanables that predict trust, and lack of trust, in news imagas.

Media Exposure and Public Affitudes Toward Mental NMiness! Cullivation and the Third-Person Effect. Donald L. Diefenbach,
University of North Carolina at Asheville, ddisfenbach@unca.edy, and Mark D. West, University of North Carolina at Asheville,

wesliiunca.edu

Expenimental research has demonsirabed a relationship babween media exposune and the lormation of attitvdes toward menial Siness.
This Enkage has nol, howaver, been extensivaly tested in 8 natural setting wsing public opinion polling and madia cultivation
methodology. This paper explores ssues of social trust, and the relationship between media exposure and social attibudes loward the
mandally ill, and mental hisalih policy, Thoee hundned aighty hree respondents in the Southeastern Uinited Stabes wane surveyed 1o
record a detailed iwveniony of media consumplion paltermns and responses to lems from the Community Attiludes Toward Mantal Hiness
seale (Taylor & Dear) bo test atlitudes toward mental Bness on dimenssons of Authoritarianiam, Banevolence, Social Resticthness, and
Communily Health Ideciogy. The analysis presents variables that predict altibedes toward mental health issues, with paticular atbention
o the role of the mass media in shaping these balialfs. Respondents ware also asked how much thay thought lelevision axposuene
affected thair atitudes foward mental illness, and how much they thowght television exposure affects the attiudes of people in gensral
about mental Bness, These lems allow an exploration of the “third-person effect,” Since content analysis has consislently
damonsiraded negative and unrealistic porirayals of mental illness in the madia, the present research hypothesizas that community
respondents will attribute more influence o lelevision in shaping the attiiudes of olhers than the atiitudes of themsedves, This
hypothisis was supporied by the data. An exploration of varables prediciing the third-person effect, and the puble policy implications of
thass findings, are presentad in this analyss.

Trust, Community Afflillation, and Newspaper Subscription, Mark D, Wesl, University of Narth Carolina at Ashevilie,
westibunca.edu, and Donald L, Diefenbach, University of North Carolina at Asheville, ddigfenbachifunca edu

With teday's increasing compalition betwean media, newspaper profitability is under pressure, A repon by the nermational Mewspaper
Marketling Association suggests that newspaper circulation has dropped 11.3 percent since 1984, Since the 19608, average weekday
respdership has dechined from 81 percent of the population to 57 percenl. The research presenied hane develops an explanatory modal
of newspaper subscripbon, craasing a model wsing demograpghic and content-relabed measures as independent variablas, Trust in
newspapers, as measured by the percaived cradibility of the daily newspaper which the respondent would be most likely to read, s one
mchependent vartable used in the explanalory model. To measure trust, a five-item sel of scales proposed by Meyer (1987 ) and
validabied by West (19594) wene emplioyed. A second vanabis used n the explanatory model was the perceived community origntation
of the newspaper. A sat of scalas proposad by Gaziano (1988) was amployed to measurs this variable. Afso, a vaniety of demaogragphic
variables — age, education, race, incoma and gender — which had been shown in previous research o be correlated with subscription
and readership wire employed in e model (IKNMA, 2000} Data was gathered in an omnibus regeonal Sunaay which colleched Soma 406
usable responses. Trained and monitored undengraduale interviewers used CATI software o conduct the intendsews in 8 two-week
perid In October of 2002, A statisbical moded wias developed which predcied 36 percant of responden] newspagss subacription
behavior, The largest portion of the explanatory powes of the model came from the respondent age, suggesting that the concern of
newspaper managers about the “ageng oul™ of their audiences are realistic. The community affiliation and credibility scales were also
significant prediciors: of subscription behawvior, suggesting that trustworthiness and orientation o the local community are important
pradiclons of subseripbion Behaviar,

Survey of Cell Phone Users: Identifying Cell Prone Only Households, Lester J. Jones, Arbitron, lester. jonesiarbitron. com,
and Dan Ames, Arbitron, dan.

The purpose of this study was 8 pilot test 1o Increasa our understanding of known cell phone users and their ikelinood of inclusicn in
cufrenl RDD sarmple frame. Four main concems were identfied: 1 Estimale cell phane users’ willingness o padicipale in surveys,

2. Cusantify the extent to which call phong wiers may nof ba included in reguiar ROD sampla frames. 3. Cuantily the axtent 1o which call
phone users are reachabde using landlines. identify the characierislics of cell phone usars who may nol be reachable using traditional
landlings, The study design focused mone on whal could reasonably be done within the paramelers of a cill-phane conversatiosn with
har risks of disconnects, slalic and unknown responsae rakes instead of a comprehansive study of users characteristics and bahaviors
At the same lime, the data cofection methodology had o stay within the guidelines of the Telephone Consumar Probection Act, which
prohibits wnsolicied calls to cell phones under cerain guidelines, A random sample of known cell phone membars were selecied from
Maryland, Mew Yook and Califomia whare only dedicated to wireless sandces exchanges ans assignad. A short three minutes paper
script swrvay was wsed for a target of 200 compiates, Following stale laws and the Telephone Consumes Prodeciion Acl, the sample
was hand dialed by inlersewars and a paper script was usaed for data collaction,
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Patterns of Response in a Mall Survey of Dentists, Collean K. Porter, University of Florida, gpoderiihp ufl.edu, R. Paul
Dunean, University of Florida, pduncangihp. ufl.edu, and Scott L. Tomar, University of Florida, cportenfiafn.org

This study examined patierns of response in a madl survey of Flonda general dentsts. Specifically, we compared diferances in
response rales basad on the location 1o which the questionnaire was sent (office vs. home) and the maethod of delivery (first class mail
va, FedEx second-day service). A sell-admindsiared sunvey instrument was madled to a random sample of 2000 general dentists, bo the
addresses provided by a professional organization. Aboul T3% of these addresses ware office addresses, while 27% wene home
addressas. In this first wave, about half of those sent to office addressaes yielded complated survays whilla only a third of thosa sant to
hoane addresses returned completed questionnaires. For those who had still ot responded thiee weeks after the reminder post cand,
an attempt was made 1o secure & vadid oifice address through mermet searches and phondt calls, Thaough this process, abowl 55 office
addrassas and 175 home addresses weara found 1o ba invalid, with no forwandeng informaton, and those individuals ware dropped from
the sample wilh unknown eligibility, Each of the rermaining 831 indhviduats received a second guestcnnaine and new miroductony letter
af thisir office address. Aboul hall were sent by first class mail and hall by FedEx second-day senice. Appraomately 24% af those sent
via firsl class mail resulled in an interview, companed o 32% among those sanl via FedEx, a statistically ssgnificant difference (p<05).
Given the overall lavorable response to this survey, the exira cost of FedEx mighi not be pustified, but this strategy may prove
worhwhile for ather projects. Clearly, the qualily of the list plays & cruceal rode in response. While many dentisis and other prolessionals
do receive professional mail al home, cur “homa® listings had a much higher rate of accuracy; verifying the addresses helps minimiza
mailing cosis,

We Know Where You Live? GIS in a Cily Satisfaction Survey, Lewis R. Horner, Ohio State University, hormer 435osu gdy
This papar repors axperience wilh a urban city citizen satisfaction survey that included a GIS componenl. Respondents’ addressas
wens used 1o assagn responses 1o one of 12 city sendece regions, While the resulls were gralifying, the project also presenied a nurmbier
of challengas, This paper is mtended a5 a springboard for discussing GIS lechnigues and analyses in surveys. in the irst section we
prasant some of the findings to Musirate the usafulness of thesa data. For example, satisfaction with pofice sarvices vanied by service
area while satisfaction with fine serioes was unilanimly high atross the city. We ateo discuss (he limitations of the dala becauss of
differences in the sample sizes for the service areas, The second pad of the papes repons on the challangses in this propect, A& major
challange was determining the eligibility for the swrvey. To be eligible, respondents only needed to liva within city boundanas. In many
cases lhis proved more difficull than meght be expected. The oty is surrounded by and also surmounds several suburbs and
unincorporated areas: postal addresses do nol always make these distinchons cedar, The city also overlaps counly and schodl districl
boundaries. Screanar gquastions used by previows survey vendors wera flawed and no stiong substitutes coudd be identified. A second
challenge was ower sampling within some of the service areas. Three of the service areas had small populations refative 1o the othar
argas. Over sampling proved difficult because of the geagraphic proxamily of the aneas and unknown geographic coverage of lelephone
axchanges and banks. A third challenge was weighting the data. GIS data was used o dentify the census tracts for the sendice areas;
the census data was used for wekghting targels, Small sample sizes in some service areas added to the complexity of the smighting,

Recruiting Health Care Facilities: Bamiors Encountered and Lessons Learnad, Lisa V. Jahn, Battelle Center for Public Health
Resesarch and Evaluation, johnlfibatielle.org, Patrick T. Kiser, Battalle Center for Public Health Research and Evaluation,
kigerpiftbattelle.org, and Jaime M, Lissmann, Battelle Center for Public Health Research and Evaluation,

Battelle Cenbers for Public Health Research and Evaluation (CPHRE) has recrusied health care facilites for numerous projects. YWe
recently recrulled hospdals, home health care organizations, skilled nursing facilities, and dental offices for the Selecting and Evaluating
Safor Medical Davices project! under contract 1o the Mational Insttube for Ocoupational Safety and Health. The project was designed to
gather iInformation from up 1o 28 facilities regarding thelr experences with a newly mendated process for evaluating and salecting safer
medical devices, Rembursement was established al a level sulficient o fully compensate facilibes Tor paricipaling,

Cur tasks wera (o

1)identify all polantially aligible facilities in five cities; 2jContact facilities to delermine efegibility; 3dnvite eligible facilites to respond to a
Request for Proposal (RFP) d)Condect ollow-up o entourage reaponss; 58utmit final proposals o MIOSH: 6)Establish subcontracts
wilh thir selected facilies: and 7 jMonilor subconkracts,

Resulls — First Wava

dentified 446 potentially eligible facilities; Establahed eligihdity for 263 facilites; Distributed RFP o 119 faciliies ndicating inlerast;
Receivied 12 compleled proposals: Establishad subooniracts with 12 facililies

Bamiers Encounterad:

kdentifying and establishing contact with an individual who could provide eligibslity iInformation; Identifying person with decision-making
aythority; idenlifying appropriale person o prapans the proposal; Explaining RFP process to individuals unaccustomed to preparing
proposals, Offering reimbursemant for the organization rather than the individual: Obdaining responss from busy stafl; Varying levals of
interest and motivation across staff;

Lessons Laanmied.,

Wi will summarnize lessons learmad and offer recommendations for fulune progects involving health care facility recruitment,

Mext Sieps: The subcontracts have resulbed i uselul information, avallablea al wew ode govnioshiiophca/bbpdsalar. Battelle is
conducting a second wave of recruitment, 1o be complated by summaer 2003, Our presentation will include resulls from both wanves,

Lirtsan Publie Transit Riders: Surveying & Population on the Move, Lisel K. Blash, San Francisco State University,
Iblashi@sfsy gdu, and John 0. Rogers, San Francisco State ,

Intercapt survays presant undgue challengas in sampling and surey administration. Respondents are oflen on the move bebween
Iocations, and the sampling design is more dependent upon the skill of interviewers 1o larged and approach appropriate respondenis
than is the casa in mosl other typas of survays, These challenges are magnified in onboard bus surveys, where pESSENgers ane asked
1o complate a seli-administered questionnaire under less than ideal conditions. While response rabes tend io be high, ilem nonmesponse
is also high dus b & number of factors. Thase indude Meracy problems, language and cultural barriers and the shon length of time
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passengers ank on the bus. Implemanting sampling in the field s more challenging in bus sumveys than in rail or airpon inbercept
SUrveys as passengers do nol board and de-board at a discrela number of stalions of lerminals—they are spread throughout the
system, Sampling design musi account for ime of day, day of week, bype of roule, rdership volume and direction of travel. Survey
administration calls for extensive round-the-clock scheduling of interviawing shifts and innovative strategies for supanising infandewers
spread across & wide-geographic area. In fall of 2002, Alsmeda Contra-Costa Transit District (AGT) i the San Francisco Bay Area
sporsoned an onboard sunsey 1o gathar information on the demographics and travel characlaristcs of its ridars, AC Transl seres a
predominantly urban anea with a high concentration of minonity, immigrand, low-income and disabled nders. This paper describes ha
development and implementaten of survey procedunes inlended (o overcome i challenges described, including sampling,
adminisiration, and data tracking. The results are discussed in tesms of response rate, item nonresponse, sources of bias and succass
81 surdeying undermepresented populatons. We assess the aeffectiveness of the inlerBce between sample design and survay
adminisgiralion in ensuring an sccurale piclure of ACT'S diverse ndarship,

Religion, Government and Trust: The Reaction of Jews fo the Charglng Face of the Separation of Church and State in
America, Christopher Paul Borick, Muhlenberg College, chorick@muhlgnbgrg edu, and Alan Mittleman, Center for Jewish
Community Studies

From oourt cases that have supported the use of public furs in relgious affiialed schools fo the recent Secision in California which
restiched thie use of the words “undar God™ n the phedge of allagiance, tha naton’s courts have ne-defingd the ling in which governmient
k= allowed 1o inlersect wilth issues and activitias that are related to religion. It s therefore reasonable o expect that public opinion
researchers should be quite inleresied in measwning the reaction of the public a1 lerge o These emanging changes 1o the inberpretation
of the Constitulion. However, in addition 1o the examination of the ganeral pubc's perceptions of decisions related lo separation of
church and stale, the views of certain groups within society are of particular inlerest given the hstory of those groups in regarnds o tha
rede of government in religious life, Most notably, the issue of separation of church and stale has been of significant imponance o
Asmierican Jews, who as a raligious minority have baen underslandably sensitive to the ramifications of govemment activity in this
domain, and the implications of such aclivity 1o thair trust in govermmant. Thus, this study pécks up on previous reseanch which has
examingd Jewish public opinion regarding he Establishment Clause and how such opinion compares io the wews of the public in
genaral, More spacifically, through a mail sursey Tunded by the Pew Chartable Trus! | with samples of over 500 Jews and 400 non-
Jews, wa aliempl 1o measure differences in the reaction among these groups to the recent flurry of judicial activity regarding separation
of church and state. From our findings we draw conclusions about the current stalus of Amencan Jews™ sirict separationist lendencies
and paints of convergence between Jowish and non-Jewish views on the role of religion in public life,

Factors Related to increasing Education and Favorable Publie Opinton Toward Skin Cancer Prevenfion Behaviors, Julke L.
Andsager, Washington State University, andsageriimail wsu edu, and Paul D, Bolls, Washington State University,

pholipfwsy.ady

College students repor frequent sunbathing, at levets as high as hall o 75% (Hlhouse, Stair, & Adier, 1566). U, 5. teens spand an
average of aboul 13 hours per week during the midday in summer, (Cokkinides el al,, 2001 ). Fewar than ane-third young people use
sunscreen rogadacdy, The purpose of this siudy was twolold. First, we atbempbed o gawge young people’s information-seeking behaviors
ragarding haalth and skin cancer pravention attitudes. Second, we tested 8 model to determing factors o increase youth involeemeant,
the results of which have important public opinion imphcations. for developing information campaigns to reduce melanoma,. The magority
of studies have bien conducted on college sludents in the southermn Uniled Stales. In northern regions, wiry few sludies have examined
sun tanning and skin cancer issees. Monatheless, skin cancer statistics tend to be higher in northern regions of the United States tham
the U, 5, average. Washinglon siate's age-adjusied incadence rate of melanoma i 2000 was five percent higher than the national
average (Washingion State Cancer Registry, 2001), A survey of 312 college sludents was conducted al a knge public universaty in the
Morhwest in Febneary 2002, Subjecis were asked abos their madia use habits reganding health information-seeking, parceived anxiaty
of skin cancer, and cancer preventon practices, Involwement was operationalized & having a family history of akin cancer, khowing
someons who had i of knowing of a famous person who had it. Demographics and “real risk” (e.g.. light skin, hair and eyes] wan
controlled. Praliminary analyses suggeast thal involvement s a strong predictor of nformation-seeking. Family history positively predicts
parcefved skin cancer risk. Coverage of famous people with cancer had little effect on the subjects’ sttitudes. Use of varous media for
infarmation-seaking s relalad 1o parceed sk,

Electromic Voting Machines - A Comparison Applying the Principles of Computer-human Interaction and Computer-assisted
Questionnaires Design, Mario Callegars, University of Nebraska, Lincoln, meafunlserve unl.edy, and Emilia Peytcheva,
University of Nebraska, emillaf@uniserve unl edu

According 1o Election Data Services the percentage of elecironic voling machanes per county doubled between 1958 and 2002 to 16%,
yil a full replacemeand of the fradtional vabing procedung is waery unlikaly, In s essance, an electronic voling machine is a compubes
assisted salf-ianrdewing denica (CASH) giving the voler the opportunity 1o review and changs histher vole bafone submiting it Tha
different types of woling machines aliow for different kinds of interaction, such as using a touch screan technology, using a dial wheal,
lauching a paper panel, or pressing a butlon on an LCD screen. Each maching provides leedback for blank ballots and undgr-voling
and prevents selecting more cholces than the maximum allowed. Soma machines even have advanced functions swuch a8 Increasing
Ihe fani for visually impared wolers andlor allowing for istenng of the valing options ralher than reading. The common fealures
ehectronic voling machines share with CAS| and ACASI devices aliow for theoratcal and empinical predictons of the advantages and
disadvantages this technobogy can provide, The paper presents an overview of the different types of woling machines and based on
establishad theores and results from CASE and ACAS] studies, examines and companss charactenslics of the machinas curmently used
and computer-hurman inderaction mechanisms, their potential effects, and unexplored appications. Furhemmore, possibilibes such as
prediction of candidates’ name onder effect, already existing in the Merature, and compuler Beracy effect on valing are discussed
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Daaling with Distributions of Behawvior Frequencies — An Example with Alcohol Use, Emilia Peytcheva, University of Mebraska,
il . and Andy Peytchev, University of Michigan, andreyf@umich edu
Frisquencies of bahaviors reported by the réspondent ans very commonly used in mulliple regression and SEM. However, bohaviors
such as alcohol use, even whan “comvendently” categonized in uneven frequency ranges sl remain with distribulions strongly deviating
from noemal, aften resembling that of count variables. Although estimates are usually attenuated des to this erroneous assumplion, tha
incarporation of maredy waighls withoul accounting for the complex sample design oflen resulls in undefestimaion of standard errors,
Hance, when bath of these emors are commitied, one finds wrong estimates 1o be statistically significany. Furthermone, as frequancies
are inuncabed at the lower end by Zeno, only the positive part of the distribution ts observed, necassiating & lesl whether the non-users
@ part of the same or a different overapping parant population, The purpose of this papes 1S 10 buld & Model éxplaming freduency of
alcohol usa by adolescents in grades 7-12 {excluding non-drinkers ) using tha Mational Longitudinal Stedy of Adolescent Health sampla
in wave 1 (1995) and use this moded to (1) conirast parameter estimates, standard errors, and substantive interpretations/conclusions
froem weighied leasl squares (WLS), WLS with incorporation of the complex survey design, and Poisson regression accounting far (he
compbax survay design, (2) compare parameter eslimates batwsan a logistic regression on drinkers and non-drinkers and & Poésson
regression on the drinkers lo determane whethes a Tabil or & Mixure models should e employed, and {3) depandent upon resulls from
(1) and (2) to show resulls from a SelectionMixture model, Explanatory vaniables in the model are composites of selecied #ems from
the Dalinguency, Violence, Salif-asteem scales, and demographic variables. Finally, based on thesa findings, implications of wsing WLS
an gwch data are discussed in the context of specific diferances in estimates and conclusions batwean WLS and the statistically maone
appropriale model,

Assessment of High-School Civies Curricula in Three Locations: A Description of 8 Multi-Mode Survey of Students and
Parents Using Incentives, Mary E. Losch, University of Morthern lowa, mary. loschfuni.edu, Gene Lulz, University of Morthern
lowa, gene lutz@yuni edy, Mike McDevitt, University of Colorado, Michael McDevitt@Colorado.edu, and Spiro Kiousis,
University of Florida, skiousisibiou.ufl.edu

Achieving high response rales is a challenge in any survey; it is an even greater challenge when attempling to gain the participation of
leans or young adults. This study axamines the highs and lows of B large progect assessing student-parent dyads in a stuedy of high
school civics cumicula in 3 kocations {Marcopa Co., Arzona; El Paso County, Colorado; and BrowardPatm Beach Counties, Flonidal).
Using & targesled sample Ireme provide by 8 commencial vandor, the design included mixed mades (self-administersd, web, & phong)
and initial mailings included a phona card incantive. To assess possible effects on rasponse rates, an experimental manipulation of
cover letter wording targetad the card edther 10 the parent or b the stedent. Responss rates 1o the vanous modes are companed
Debtwean panEnts and studenls and resulls of the phone card gl manipulation ang presented and discussed,

Telephone Cenfer Interviewer Recrultmeni Alternatives, Nancy L. Noedel, Batiells Center for Public Health and Evaluation,
noedelnfbattslie org

Ther Bathedle- St Louss office is part of the Batledle Centers for Public Health and Evalualion. Data for studies funded theough visous
public funding agencies such as the COC, NIOSH, NIH and major University stedies are collected in the lalephone canter using
Computer -Assssted -Telephons- ntenvigwing (CATI). The Bathls —351. Louis telephone center was in need of 3 qualifed workforcs to
fill positions in the telephons center. |t became necassary o build partnerships and collaborations for Batlalle-51. Loues and other local
employers to tap into other sources such as welfare to work reciplents, the displaced workers and disabled, Through pubsc funding
agencies, 8 program initlative 1o develop resources for IFaaning, employment and employer relalonships n the Metro 51, Louls area was
furded. Fram this initiative came the idea of a Customar Sarvice Academy. Battedle-S1. Louis has laken a proactve approach in lofming
a partnarship and becoming an amployer sponsor of the Acadervy and one of the founding Call Center Task Force mambsaes.

Local amplovers and public agancy representatives from the 51 Louis anea visiled a working cuslomer servioe training faciity and
working call conber in Kansas City, Missouri, The observation team made the decision to go forward with a demonsiration project in St,
Louis. Batiele-51. Lowls becams involved in the formation of the S Louts Call Cenler Task Forca. This resulted in the Cuslomar
Sarvice Academy, a program Ihat frains and suppons displaced workers, the disabled and former wallare recipeents o obiain and
succerd a5 customer Senice representatives or call center amployees. In 2002, BatleBe-5t. Louis remaing a sponsonng emphoar o
the Customer Service Academy. Mon-traditionad workers, wellare-to -work reciplents, the displaced, the under-employed and the
dizabled are an untapped resource for call eenlers, Exira methods |o tap into thal resource are necessary and worthwhile.

' American intolprance: The Persistence of Racism in Public Opinion, Voting, and Public Policy in the United States, Jool 0.
Bloam, Oregon Survey Research Laboratory,

Iny prm.rs wiork | developed a scale of raw racism using questions lhat appaansd in the 1992 Nabtional Election Studses (but 1hat
ariginated in the 1980 G35 and have been retained thene since), finding alarmingly high levels of racism. (Thesa guastions solicited
individuals' ralings of the inlalgence, laziness and peacafulness of blacks, whiles, Asians and Hispanscs, and thus allow one fo view
individuals’ comparatve ratings of varous groups. ) | then used that scale fo explors the relationship between raw racism on the one
hand with symbaodic racism and declogy on the othar, as wall as bo replcate and expand on Sniderman, et al.'s work on (he "principhe-
policy puzzhe.” In this paper | will update and expand upon my earlier findings. continuing o examene the relalhonship among racism,
idealogy, policy preferences, and policy results, Maost importantiy, | will 18s) whither changes in the socio-political landscape since 1952
hawve changed the relationships among the varows factors, and examing trends in response patberns over the len-year paiod, 1980-
2000, 1 will also take up the question of the construct validity of various theores of symbolic of modern racism, and discuss whather
they continue 1o have value in the public and academic dScourss over racksm given their high error rates, the harsh consequances of
ihose errods, and the renawed possibdity of measuring racism more directy. | will conclude by conducting and reporting on a “census®
of both academic and media polls that deal with issues of race and racism with a special eye on trends and patiemns that complement or
supplement the rangs of isswes and themes discussed hoera already from acadamic polls.
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Trust, Soclal Valves, and Symbolism of the Palice: Investigating Public Attifudes to Law Enforcemeant, Jonathan P, Jackson,
London School of Economics and Political Science, j.p jacksoni@lse ac.uk, and Jason Sunshine, New York University,

siPnye ir.com

This paper presents a social psychobogical parspective on public perceptions of the police. More particulary, we investigate citizens’
salizfaction wilh how the police angage in thair community and fight crime; with the extent to which the police ara saen 10 roprésent
commamity valuas and morals (applying Earle & Cvelkovich's, 1895, social theory of trust); and with the degree to which the pofice are
wiewed 10 exercisa their autharly inoa fair and respectiul manner, To this mixtere 5 added the fear of crime, Tor it 15 oflen argued that
public demands on ths poice ane fuslled by congerns aboul parsonal safety. In the UK for example, despile evidence indicaling that
‘bobbies on the beat' are nod effective in caiching creminals in the act, an increased use of high visibily policing has been largety
justified in terms of public reassurance exercises. The present study is a mas survey of a rangom sample of residents of a rural area of
their LIK curmantly in the fisld (expected sample size of around 1,500). This i a locality chosen Tor its relatively low crime rate, but also fior
the feeling ihat the police have withdrawn Trom such communities. We examane the hypothesis that concems for the quality and extent
of social bonds, rather than worry about victimisation, drive public demands on the police. This ocours when authoribes am viewed as
protofypical representatives of the group. Such presance symbolically reasswes citizens thad thair valess and sanse of morality ane
baing upheld, provided the values and tenats of law enforcement are consisient wilh one's personal beliefs and those of one's
community. The extent thal cilizens view the police as representative of their values is partly shaped by evaluations of the fairmess of
the procedures the police use to exercise thair authority,

Web Survey Design; Comparing Static and Inferactive Survey instruments, Zeolt Nyiri, University of Connecticut,
gseltnyiri@uconn.edu. and Rich L. Clark, University of Georgia . glarki@cvieq vga.edu

Web-based suryay instruments are becoming more and more popular among swervey researchers, Whike the web did not take over the
industry as the primary medium for Surseys as il was predicled by some, il is accepled as a uselul ool o study certain populations such
a5 thosa wath a high rate of intermet panefration andfor listed email addresses. Linfortunately, this recon! emargencs of web-based
surveys has only been accompanied by very Bttle research — academic or otherwise — on the efflects of wab survay dasign. Even the
very litile Merature we have on web survey methodology is divided in most ol iLs findings. One of these amisiguous design confroversies
is whethar researchars should use interactive or static web forms for thesr surmys, The main difference babwien the bwo is that the
static design presents the entire survey on a single wab page while the interaciive proceeds guestion by question with each question
residing on @ page of s own, Dne shudy, conducted in 1999, found that aboul ninety percent of all the guestionnaires on the web are
stafic swrveys — alecironic varsions of raditionad paper and pencil surveys. Today, howavar, the mdustny standand seems (o be the
imteractive web dasign, which most of the big commescial online sureay companies wss. Both designs have pros and cons ranging from
the ease of use of the instrument 1o proveding conbext for the respondent. Our study tests assumptons about the relative merits of both
forms. Using fresh data and an experimaental design, we build upon reseanch we conduciad in tha past in the amea of wab survey
dasign.

Training Tolephone Inferviewers from a Psychological Perspechive: An Infegration of Interviewer's Emalion, Behawior, and
Cognition in Telephone Survey Research, Dong Xie, The Ohio State University, xig.21@osu edu

The imporiant roée that interviewers play in telephone survey research has delermined inlerviawer training as an important part of
survay operations, However, the mereasing difficulty in ganing howseholdersirespondents’ cooperation has made telaphons Interiew 8
more and more challenging and stressiul work in survey reseanch than over before. Now il might be the time o recongider the purposas
and approaches of interviewer training s0 as to make training more affective i coping with the new challenges faced by lelephone
survay research. This paper st reviews the state of knowledge about the current approaches: of interviewer fraining in telephona
gurvay research. We then propose a training model from a psychological perspective thal emphasizes the inlegration of interviewers'
amadion, behavior, and cognition in tradning. Specifically, this model has the following propositions: (1] InCrease iNtendewers Swaneness
of hisfher emotion and (ks influence on hisher interviewing behavior and inlesaction with the kousshokierrespondent in conducting a
besbephecan indervierw; (2] Irain ephong interviewers o effectvaly cope with their job stress and maintasn their psychological well-baing,
{3) appdy behavicral modification echnigues fo comecting interviewer's tandency of transfadming histhes daily conversalional manner
(e.g. comment on respondent's answer, iInferprat the meaning of questions) into the standardized telephone interview, and {4) Increase
interviewer's salf-efficacy in doing telephone survay rosearch. Morsowsr, (nis paper discusses evaluation of the effectiveness ol
inberviawer raining. Whibke most of the current approaches tend 1o focus on interviewsr produdtivity (e, inbefvigsar-love PEsponsEs
rates), we argue Tor the incusion of interdewer's subjective fealing about the training program, change of knowledge about survay
research, and change of behavior as other criteria of the efectiveness of a program. Methodological isswes and directions for future
ressanch on interdewer training are also discussed.

Interviewing Uncooperative and Hard-to-Reach Respondents: s It Worth the Effort?, Mary E. Outwater, Ohio State University,
outwater. 1fosu.edu, and Kana Fuse, Ohio State University, fuse 2ifosu adu

Many scholars have pointed out that sampled persons who ane hard-1o-reach and uncooperalive in participating in surveys arne
demographically diffarant from the rest of the poputation. Such findings bead us to belove thal reaching these cbscure populations for
inlarviews s cruciad, since they may have diffarent opiniens on various isswes. However, aside from demographica, do the opinécns of
hard-io-réach respondents and uncoopaerative respondents really differ from the nest of the population? In previous research we used a
redadively small sursey (N=500) of Ohioans that asked for poaople’s opinions on economes matlers and compared uncooperative
respondents with cooperative ones. We found that these was no statistically sagnificant difference in opinions between these two types
of respondents. Because thiss results were so inleresting, we decided to expand the study 1o include a wider rangs of atttudinal
guistions, a larger N value, a national sample, and hard-io-reach respondenis as well. This limé our data comes from a nabional
telephone survey of about 1,200 adull American citizens collected during summer of 2002, Due o the high relusal rale, a greal deal of
effor was put info refusal comversions on this sursey and nemarous call attempls per case (oflen up 1o mone than 15 call atbempts)
ware made, which makes it an ideal datasel for our purposes. We compane distibutions of varous aftitudinal lems included in the
sunnay betwean respondents who readily agree o parlicipate in the study and respondents who initafly refused to paricipate bul
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compéetad the survey when re-contaciad and parsuaded. Wie also axsming whsther hand-10-reach respondents’ atttudes significantly
differ from the rest of the sample. We hope indings from our study will hedp us understand how maech aflort and rescurces should be

DUF i_l'l‘lﬂ- abdaining interviews from uncooperative and hand-lo-reach respondents when the pnmary purpose of the survey is to gather

opinkons.

Examining Respondent Refusal As A Form Of Panel Atfrition, YangYang Yuan, Ohlo State University,

Longiudinal survey researcherns have been long concemed with the panel atirition, In the current literabure, Mspondents lost dus o
mobility are mostly sludsed and technigues have been devaloped to track and retrieve respondents. The author arguas that panal
affrition caused by respondent refusal in the Toliow-up inferdiews should also be of concern and need to be adequately explored, n he
fall, 2002, a two-wave panel study about the slate-level ekection and related political and eoonomic Bswes was conducted by the Genber
for Survey Research al e Ohio Stale University. 414 respondents were interviewead in the first wave. Among tham, 342 people
expressaed their wilingness to parlicipate again. In the second wave, however, 32 people refusad (o do so when they were contacted
the second time. This contributes to a conskderable loss to the data. This paper attempls to study the charmctenstics of those refusals,
Firsi, demographics and responses bo the key guestions regarding the election of those respondents are examined to find oul how thay
diffier with these of the remaining sample. Secondly, history of call albempts in the first wave i3 sludsed to see if those people were
already hard to reach inthe first wave. Finally, profiles of the interviswers who condected the first-wave and the second-wave
interdews of those respondents are compared, Factors such as Intendewer expenence and time of the day whan the interview was
conductEd are anatyzed 1o find out how they Rfluence respondent padicipabon, This relatively small-scale bongiiudmal study yel wih
the history of all the interviews available allows the author to study the Tactors thal affect paned participation and theér implications in a
datalled way.

Characteristics of Non-Responders, Thomas G. Shaw, University of Cincinnatifinstitute for Policy Research,

In this research, we axaming characteristics of nonnesponse, Ganerally, il is considersd dilficull lo imgossible o understand
nonresponse to surveys using RDD samples based on the fact that thaera is wusially lile informaticn availabbe about fhe Sarmphs,
Tharefore, we have provided our inerviewers with an opporunity to record infosmation that they normally record as noles in order 1o
collect information on refusal cases, As pan of the CAT| interview prolocol, instesd of just disposftioning a refusal call and satling a
callback time. interviewars are now asked a seras of guestions aboul gandar, age, and whathar the rafusal originated with tha
respofvdent, another household member or unknown. These data will then be combined with other sample characleristic information
drarwm from the CATI system, such as time, day of the week, attempt number, gesgraphic information (region/county) etc. to build a
descriptive profile of non-responders. This research will ecamine the results of data collecied from both the Greater Cincinnati Sursey
{edght county area surrounding Cincinnatl) and the Ohlo Poll (statewids data). Uising the descriptive profilas, we will compans
characteristics af non-responders al a number of levels 1) inlemally based on demographic characlenstics (e.g. characteristics of males
and femalas, elc.), 2} across survays (Bug. data collacted at the local level comparnad o statewide dala, as well &S statewide regional
variations, elc ) and 3) with complation data (e.g. how do the demographic characteristics compare with those respondants who
complelsd sursaeys, ale),

A Content Analysis of the Septermber 11, 2007 Terrorist Attacks in the Front Peges of Southern Slafes Newspapers in the
United States, Weiwu Zhang, Austin Peay State University, zhangwilapsu.edu, Mike Gotcher, Austin Peay State University,
getchermifiapsy.edy. and Ellen Kanerve, Austin Peay State University, kangrvosiapsu. edy

It is well known that during crises the public depends almost entiredy on the media for vital information, for interpretation of events, and
for emational support, In Amencen poliics the normal political dissension & often suspentded when inlemational or domestic crises take
place (e.g.. suddan death or terror, assassination of well-known leadars). Mass modia take a Tar less critical slance lowand governmend
policies and largely serve a8 patriols whan solidarity bullding is important. The harrific terronst attacks of Saptember 11, 2001 on tha
World Trade Center in New Yok and the Pentagon in Washengton, D.C., sl off & workd upside down with repercussions we cannot
foreses. Since than, termorsm has become a pradominant topic in the news. While there has been a great desl of scholary altention
paid to the role of radio and tebevision in the wake of Seplember 11 terrodist attacks (e.g., rally effects and willingness (o accep
censorship), studies of how the lemorst attacks were covened by the pant media ane very rare. This shedy fills this vacuem by looking at
the nusancas of framing the terronist attacks in the frond pages of southem states newspapers in the United States. From the perspectneg
ol sockology of mews-making, we examine how southermn slates newspapers framed this horific event and senved this impoaant
solidarity-building function in the wake of the terronst aitacks, Specilically, we examing the various trameng and rhetorical devices used
in the covarage such as the features of headlines, graphic phofos, mataphars, exemplars, calchphrases in addition 1o dominant frames.
The mplications of this study for future framing/content studies will be discussed.

Interaction Between Learning and Fatigue Effects in Surveys, Krisztina Marton, Center for Survey Research - Dhio State
University, marton dfosu edu

The focus of this study is sequence efects, specilically the interaction Detwean bearming effects and taligus effects. it has been argued
that differant arder effects can hava an impact 81 diferent points during the interview, for ecamplda, measursment ennor coull decriass
as the Interdew prograsses, since respondents become mona familiar with their roles, but as respondents grow ncriasingly tired over
the course of long intendews, the accuracy of their responses coubd agaan decraase. Based on the Berature, [l seems reasonable 1o ask
thve theoratical queston whather respondants of relatively high cognitive sophistication, who becoma mane and mone familiar with tha
questionnaire duming the course of an inbendew, could apply this knowledge towards finding shortcuts: 0o shortan the interviaw. It can be
argued that if motivation is kow, or if motivation decreases (for exarmple, if the fopic of the interview is of little inlarest to the respondent,
if the: questions are repetitive, of if the interview lasts longer than initially promisad), once respondents become mode faligued, they will
airm 1o provide satisfactory, rather than oplimal answers, Specilically, it s possible thal respondents will react differently 1o questions
that are ikely to be followed by contingencies, il as the inferview progresses, they are able 1o figune oul a patiem (for exampls that only
positive oF anly negabve answers ngoer follow-up questions). If, by saying that they have newer thougihd aboul an Bsue or never
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purchased a product before, By can avoid several cognitively demanding questions about thi strenglh and reasons for Bir opinions,
of the circumstantces of the purchase, some might choose the easy way oul. This paper will presant findings from a swivey conducted
al The Ohio Stale University Cenler for Survey Research, with contmgency block rolations implemeanted o examine thiz effect.

Survey Letters: Massage Sentl, Message Recefved?, Ashley D. Landreth, U. 5. Census Bureau,

Surepy ledters are vihicles for comaying survey requests and informed consan messages, and have Deen Known 1o incnegss
cooperation rates (Groves & Cowper, 1598 and Dillman, 2000). Other research ndicales the meare prasence of a survey letier may fail
fo yield significant differences in nesponse rates (Lynn &l al,, 1989 and Dillman, S000). Yel, tx conbent of such latiers B suspeciad o
factor inbo mechanasms driving respondent cooperation. What do we really know aboul respondents’ parcepbions of sursey leblers and
their infprmational nesds when asked o parbcipate i a survey? Feseanch with letbers (1.2, focus groups and cognitive interviews) from
bwo demographsc surveys produced findings wsed b codify the bypes of information sought by respondents in swrvey request situations.
Thesa findings akso Bustrate respondents’ processing strategies and reveal themes in the lattars’ content that prevent respondents fnom
comprahending messagpes as intended. Focus groups with flield representatives generated findings about respondents” common
cantams upon frst conlact with an interaewer in a face-to-lace sunsry. Cognifvg intendews with respondents, ulang letters fream both
an intanviewar-administerad and a self-administered swrvay, produced information abowl respondents’ processing strategies,
informational needs, and impedimants 1o comprehenaion. implicathons for crafting sursey letters, which arose {rom this reseanch, are
preseniad

Self-Evaluvation as a Predictor of Souwrce Credibility and Subseguent Third-Person Estimates, H. Allen White, Murray State
University, awhitefwk net, and Julie L, Andsager, Washington State University, |

The concapt of third-parscn affects has been well-established {Davison, 1983, Pedofl, 1999), but expéoration of the phanomenon has
primanity focused on poktical isswes - seldom, i ever, on assesaments of health rsks. Physical health risks may vary according to
personal characleristics, bul mental ilness can alfect anyone (MIMH, 2002). Mental health issues have been frequenlly discussed in the
mipdia over the past few years, with the advend of direct-to-consumes advertising loe prescripbon medicines b0 traal thess oonditions and
famous people talking frankly about their experiances with depression. Pubdic opinion regarding mental health is rarely studied, excepl
in terrms of stigma, bud the public has an important role in polcy Making reganding Msurance coverage for mantal @Mness. Further, public
opinion is vital in determining sligma toward those suffenng from deprassion and anxiety, as many scholars regacd these diseases as
somawhal socially constnected (see Sclomon, 2001). The purpose of this study is to examine how selif-avaluation affects individuals’
avaualion of massages aboul thew liketihood of being deagnosed with a mental iiness (dysphona, a méld form of depression) as
comparad 1o athers’ kelinood of diagnosis. and how self-gvaluation affecis alliiudes toward mental heailh policy. Furher, Sourcg
cradibiity (exper vs. nonagpert) will be stedied as a predictor of third- vs. *first-person” effects (Meuwrlh & Fredenick, 2002},

A 2 X 2 experiment was conducied with 267 college studends in a langs university, Subjects complated a self-evaluation measure and
parsenal hisiory, Ihen read a randomly assigned artiche on esther dysphofia of insurance coverage for depression. The arbcle was
attributed to either a reporter of a psychiatrisl, Subjects than complated standand third-person items and demographics,

Findingsa contribule 10 knowladge of the third-person mechanism in terms of source credibdity and self-evaluation (and their interaction)
by elucidating conditions that inflwence individuats’ estimates of third- or firsi-person eflects.

Attitudes Toward Cigarette Smoking and Predictors of Tobacco-Related Health Percaplions in Arizona Adulis, Kelly P.
McCarrier, Northern Arizona University, kelly. mecarrierfinau.edu

Public opinion reganding ciganette smoking m the Uniled States has undergone sspnificant changes i the last few decades, Magonty
opinion among Amaricans has shifted (oward a more nagative wiew of smoking. This changa reprasants a key achisvemaent o the Feld
of public health and has bean widely viewed as instrumental 1o the steady reductions in smoking prevalence natiomasde. Despite this
succass, a minonly of individuals stll hold favorable views of smoking of have inaccurate percaptions and knowledge of the health risks
apsociated with tobacco usa. This paper examings the results of the 2002 Arzona Adult Tobacco Survay (ATS) im an effor to budd an
understanding of the sources of these misparcepthons. The survey, based on modifications of the Center for Disesss Control and
Prevention's Bohavioral Risk Factor Survey, is a comprehensive assessment of respondents’ knowledge, opinions and behavions
related to tobacco use. The 2002 ATS is the third in a sanes of statewide RDD telephone surveys parformed avary thrae yaars sinca
1866 o assess the irmpact of Anzona'’s lobacco condrol program. The 2002 fielding represents tha largest sample of the three versions
ol the Arizona ATS, with over 6,000 individuals complating the sursey babween Apnil and July of 2002, This paper approaches the
resaarnch guestions surrcunding respondents’ tobacco knowledge and opinsns by first axamaming the 2002 resulls within the confaed of
the data collgcted in 1996 and 199489, From there, the locus moves spacifically 1o the 2002 survey data, upon which prediciors of
migperceptions are kenlified. The mvestigation examines individuals’ exposure to lobacco-redated media and charscteristics of their
smaoking behavior (among saveral other faciors) as polential predictors of healih-relalad knowledge and opinions regarding tobacco,
Further dinections for future suréey research in this area and implications for public health are alss presented,

A Comparison of Binge Drinking Behaviors in 18 fo 21 Year Old College Students and Non-Students in the NLSYST, Dennis E.
Dew, HORLC, bl.u

The Nalticnal Longiudinal Sureey of Youth 1997 Round 4 dala sl was used o examing self-reported drinking behaviors of student and
mon-siudent 18 1o 21 year olds. The results of this bael compare NLSYST findings fo the results of the published major binga drinking
research larature. The siudy found hat when abstainers are included in the analysis, 43, 7% of college students and 34.5% of mon-
college students admit to bings drinking on at least one ogcasion in the past 30 days, In the 30 days befora he interiew, non-shudents
had consumed more alcohol par day on the days thay drank than college shedenls had. Mon-students reported that they consemad a
mean of 5,58 alcoholic drinks on the days they drank and college students reporied a mean of 4. 76 drinks, The results also seam io
intecate thal respondents who engage in binge drinking behaviors do 5o at least once avary two weaks. These findings generally agres
with previous studies’ findings that college students have a higher prevalence of binge drinking than thesr same-age non-stedent
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counterpars, Researchers attempling fo understand ather life factors and eorrelates of binge drinking behanvior should take note of this
agreament,

Comparing Web-Bazed Survey Methods With Other Approaches! An Examination of Health Knowledge, Opinfan, snd
Behaviors, Andrea K. Greiling, Northern Arizona University, Andrea, Grejling@@MNAU.EDU, Kelly P, McCarrier, Northern Arizona
University, kelly. mccarrier@nau edu, and M, Christophaer Stringer, Northern Arizona University, mesd®@dana uce nay.edy
With the increasing populasity of web-based survey methodologies has come crilictsm of the [imitations that these techniques carry.
Amaong those maost commanly cibed s the vulneability 1o responss bias that oftan fesulls in respondent populistions thal ans dispanata
from the broader population in a varety of demographic and soco-economec characternistics. This analysés used data from a formative
azsessment of knowledge, attiudes, and behaviors surrounding use of vitamsn supplements amaong women of childbearing age within a
large university community. As the initial phass of a folic acd awareness/birth dalec] prevenlion program, this atmative assessmien
used a web-based sunsey as one pan of a three pronged data collection strategy {also including telephone-based and intercepd
sunigying). This paper seeks (o better understand varability of respondent populations and addresses the appropriatenass of certain
apphtations of wab-based survey mathods in contras! 1o mone eslablisshed approaches to social research. Spacifc recommandations
for use of wab-based survey methods within a university community are discussed.

Young Adults Tobacco Use Palterns: Analysis of 2000 National Heaith Interviow Survey, Moh Yin Chang, Survey Research
and Methodoloegy Program, Univarsity of Nebraska, Lincoln, mohyini@@hotmall com, Kennaeth Offord, Mayo Clinic, Steven
Amaes, Mayo Clinle

Thi prevaloncs of iobacod use in LS. population was highest among young adulis aged 18 to 24, with a rabe of 27.9% in 1999, Young
adull percd ks a cntical time for initiating or stopping iobacco use because this period may iwolve a transilion from occasional tobacoo
uzers o devalopment of nicotine dependence. Amaong individuals who smoke a3 young adufis, 85% eveniually becoma requiar, dadly
amokers. However, a small group of smokars mainain intermitbend or low rales of smoking withoul avidencing nicoline dependencd,
who are called “chippers”. Chippers are operalionalized as smokers who smoke 1 to 5 cigasettes par day on at leasl 4 days per waek,
Previows siudses that have investigaled chippers have excluded those under age of 23 years. As a resull, the diferences betwaan
requiar Smakers and chipges in he young adulls population ang curently unknown. Hence, this paper aims 1o analyze tha
damographic diferences between these e groups, While numerous studies have been conducted on lobacco use patlams amang
adolescents and adults in generad, limiled focus has been given 1o the young adults group,. Additional research is essentlal befora
affective inferventions can be developed, This paper axamines the patterns of tobacco wse in young adulls in terms of prevalance rabe,
frequancy of usa, types of tobacoo products used, and chipping, characterized by gender, athnicity, education. region and incoma. Last
but not least, shekies shown that 80% to 80% of the adults with alcohod dependence amoke cigarettes, and that higher rate of alcohol
consumplon n adolascents & he best predicior of amount smoked. Allhough many sludies have found a significant association
batweean alcohol consumption and cigarette smoking in youwng adufis, disparity in alcohol use babween regular smokers and chippars
has mot been investigated. This paper will compare the leved of alcohol conswmpbion betwean These had grodps.

Discussion_Mediai@ Trust. Community: The Effects of Interpersonal Communication Networks and Medla Use an Trust,
Seungahn Mah, University of Wisconsin-Madison, beatusT1@hanmaill.net, Sameer Deshpande, University of Wisconsin-
Madison, sadeshpafistudents wisc edu, Michael McCluskey, University of Wisconsin-Madison,
mrmecluskeyiistudants wisc edu, Elliott Hillback, University of Wisconsin-Madison, adhillbackiwisc.adu, Zhongdang Fan,
University of Wisconsin-Madison, zhongdangpani@facsiaif.wisc.edu, Dhavan V. Shah, University of Wisconsin-Madison,
dehahfiwisc. edu, and Douglas M. McLeod, University of Wisconsin-Madison,

This paper, explicating two different dimensions of trust {i.e.. institutional and interparsonal trust), examines their relationship with
communication use. Paricularly, focusing mainly on the role of interpersonal communication nelworks, this paper takes inbo accoun
e growps of anfecedents o predict insiiutional and interpersonal trust 1) demographic varables compriseng gender, #ge,
aeducation, incoma, and social ideciogy, 2) interperssnal communication networks such as natwork size, discussion frequency, and
natwork helerogenaity, 3) mada use including newspaper, lelevision, and inernet use. Hypoltheses wene tesied using data collected
fram a RDD belephone suréey collected from March 15 to Agel 5 in XXXXXX County, XX, Hierarchical mulliple regression analyses of
this dala revealad thal newspapar and television news uze had a posilive association with institutional and intenpersonal tust, aven
though onby newspapar uss on institulional trust was statisteally significant. Inbermel news use was posdively related 1o inlerparsonal
brusd, while it was negatively related 1o instiutional bnest, not both having statistically significant relations, Network size had a negative
and significant relaticnship with instilutional trust, while it was positivety -although nol statistically significant- associabed with
interpersonal trust. Discussion frequency about political and community issues was positively and significanily refated 1o both
instiutional and interpersonal trust, Netwark helerogeneity revealed a positive relationship wath institutional trust in a stalistically
significant level, while il had a negative-allhowgh nod statisbcally significant-relationship with iverpersonal trust, These anabyses
suggest that discussion about pubsc affairs among people can enhance both institutional and interpersonal irust. The results also show
thatl inderpersanal communication networks such as nelwaork size and heterogenaity pradict two types of trust in different ways,
propasing interparsonal communscation moderates the effects of media wse on trust. Impdications for future resaarch on communication,
trust, and civic engagement in the contaxt of social capital and civic sociely are dScussed

What Factors Affect Establishment Respondents Decision to Participate in Government Surveys?, Sylvia K. Fisher, Bureau of
Labor Statistics, Fisher Sfbls.gov, and Christine Rho, Bureau of Labor Statistics, rho_cibls gov

This posier describes the results of a seres of detailed lelephone inMerviews conducted with 32 establishments drawn from surviy
gamplas from four major economic and labor surveys. The primary chjectives of thess inberviews was bo leam (1) why Some
astablishments comply with govaernmant rsguesls for data, whereas olfers fail 1o do 50 despite repeated requests for panicipation and
(2} why some eslablishments simply stop providing data, or provide data on an imegular basis according o the survey| s prascribead
data collection cycle, Four inlerdew prolocols were developed for the foliowing lour groups of establishments: Cooparative
Respondents: establishmants thal have reported reguiarty and consistently since enrollment in the Survey sample; Intermitiant
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Responders: establishments that reported for a whie, stopped, then resumed reporting (2.g., they may have been conwveriid from
rafusal status 1o active reporting status afler an mlandad of time) Dropowls: establishments that repored for & given number of data
colléction cycles, than stopped reporing bafore their peniod in sample has ended; and Nonrespondants: eslablishmants thal dechned 1o
participale in the survey when initially contacied by the survey program. Participaling establishments varied in size and were safacted
from throughout the LS, Participants wene quenad about faciors allecting their decision o participale in government surveys, including
estabishrment factors (o.g., size, type of indusiny. eic.), internal procassing of incoming govemmant sursey regquests, barriars 1o survey
paricspation, confidantiality mswes, and atlitudes toward survey participation. Non-respondents were asked specifically aboul reasons
for failing 1o respond 1o governmen! requests for survay parficipation, as well as their opinion of a number of strategies that could be
implemanied io encourage future participation. This poster will document the results and provide suggestions aboud ways o Improve
tha Bkelihood that establizhment nonrespondents will paricipate in Govemmen] Sunaeys

Election 2000, Civic Culiure, and Media: Media Mobilization and Demaobiiization, Dhavan V. Shah, University of Wisconsin-
Madison, dshahfiwisc.edu, Michael G. Schmierbach, University of Wisconsin-Madison,

William P. Eveland, Ohio State University, svalandb@osu ady, and Nojin Kwak, University of Michigan, kwak@iumich edu
Elections and thair coverage in the media play a central rofe In theones about chvic culfure and frust. Electons provsde opporunities for
participation and reinforce trust in government, However, media coverage of campaigns is oflen accused of focusing on the “strategic”
aspects of modemn paliics and boosting cynickssm amaong citizens. The 2000 prasidantial election provides a testing ground for both
concaptions of the connections among elections, civic culbure, and media. Alhough tighlly contested, with many opporunities for civic
engagernent, the camgaign and its aftermath generated madia coverags that may have left many volecs feeling cynical, apathatic and
digengaged, To explore these issuas, this shedy usas data from three waves of a natonal paned shedy. The first wave of this swrvey
comacied aboul 2,700 pre-racruited respondents B June 2000 (ne1 802) The secomd wave was compleled just after the abaction
MNovermnber 2000 (n=1,315), and the third wave in July 2001 [n=971}. These data relabe an increase in engagament leading up to the
election and use of poltical media during the elaction; howevar, they also show a relative decreasa in engagement for heavy madia
ugars after the election. Further, thay reveal & simiar pattern in trust of individuals for users of lelevision and newspapers, with trusi
rising bebween the first and second waves and falling between the second and thind, This pattenn does not hold Tor users of onlne
political content. Web users uniquely show a declins in trust of government following the electon, We axplore the possible reasons for
this and the implications for civic life. In addition, we consider whether the 2000 election represents a unique case and suggest
addittonal reseanch that could hedp untangle the relalisnship bebween sleclions, media coverage, trusl and civic participation.

Development of a Question to Measure Respondents Aftalnment of Vocational Certiffcates: Results of Cognitive Testing,
Sylvia K. Fisher, Bureau of Labor Statistics, Fisher Sibls.gov

The Interagency Commithes on Measurement of Educational Attainment [ICMEA) has been charged with developing a new queshion(s)
saquance abowl vocational cedificates (VC) that could potentially be added bo some existing govesnment sursays in tha future. The
purpose of this queston(s) sequence would be 1o leam aboul respondents’ level of caneervocationaltechnical Iramning; and whather
they hawe recenad any ceriBcates s a resull of these vaned cansar, lechnical, andior vocational educabional expenencas, Qwar 20
axpart interviews wane conducied resulting in an operaticnal dafiniton that was used to develop several item sequences 10 ass85E5
wocational certificates, Preliminary informal respondent testing indicated thess initlal versions resulted en significant “cognitive demands®
o the respondent, S0 8 thiee-ilem sequencs wans nisamitien 1o break th concept "oul.” This additional “real astate”™ shoulkd help reduce
cognitive basrden through the wse of a “step-down® seguenca that gradually eliménates respondents who are able 1o "skip oul® of tha
sequence This poster describes the resufls of cognitive interdews with approdimately 15 respondants who demonsirate substantial
wanation in types of vocatonal cerificates aarmed, mcluding:

== Military ramning programs; — Hsalth professions; — Compater (echnology professions; — Unisual occupations/credentialing (inchsding
massage lherapy, eic.]) ; — With saveral vocational certificalas

Respondenis were recruibed from local communily colleges andior madecal facilibes to ensure varnety n breadih of vocatonal cemilicate
recapeEnts, The one-hour cognilive debrieling inlerview compares the effectivenass of three final varsions of the itlem seguence thi
differed in wording and formatiing. Respondents ware probed aboul their personal educational and vocabional expariances,
interpretation of redevand lerms, and alternative wording(s) of the vocational certificate items In addition, o examinge whether a
differance in parfcrmance resulls from diffesences in administration mode, ona-hall of respondents will complete h ibem sequancs
ovar tha tetephone, while the second hall will complele a paper-and-pancil version.

The Role of Issue lnvolvement in UK Public Attitudes to the Single Evropean Currency, Caroling E, Roberts, Landon School of
Economics and Political Sclence, C.E Roberisifilse.ac.uk
People m the UK have been shown consisiantly o hold amongs! the least favourable allitedes iowards European integration across ihe
whale of the ELU. They are also found 1o be the citizens who are least well-informed about Europaan isswes and, in contrasi io thesr
Euvropesn counterparts, they continue (o show a high leved of rasistance towards (he possibdity of a European identity. A considarable
body of research has linked these labier indings with the former, proposing thal widespread opposition towards closer inlegration with
the EU (namety via economic and monetary union with the twebve ‘Ewrcland’ states) is 1o be understood as a product of apathy and
ignorance and reluctance to endorse the ideslogical project of the Ewmopean Union. The present research explores this idea by
propasing a theoretical framework for understanding how valvemend and idenlity might interac! together to inBuence atiifude formation
and change. The Elaboration Likalihood Model of persuasion (Petty and Cacioppo, 1881; 1986) provides the hasis for this modad,
proposing thal the prooess by which an individual appraises hisher altitede in response 10 8 persuasion altempd s moderaled by thiir
level of inmobvament in the s5we and their motivation o engage with the information with which they are presanied. It is hypolhesised
thiat tha likedihood that national identity will act as & penphearal cue for the fomation of atlitudes relating 1o the suno edll be dependent on
inwolvemant {i.e. levels of knowledge aboul and intenest in the surs issua). This paper repons the findings of an ondine survey of Brifish
sludents, which employed an expanmental design, randomiby allotating respondents fo different conditions which allowed the
inwestigation of the impact information and identily on allitudes, al varying levels of invohement,
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The Role Of Value Equivalence in News Medis Selection, Thomas B. Christie, University of Texas at Arlington,

christiefuta.edy

Tradileonal mass media sources of news and information, such as majer dailly newspapers and television networks, ane being
inGriasangly circumyanted by usars who irusl and use allemative media Sounces, These sources are available thrawgh multi-channel
cable lelevision, direct satallite and the Internet, and they ara believed to play a major role in providing news and information thal may
affec! public policy. The use of these alternalive sources of media appears lo ba growing. Intematonally, new cable television oullets,
such as the Arabic Al Jazeera network, are being increasingly selected by users as alternatives to more traditional news media, Some
allamalive sources of news and informaltion in the United States, such as the Tom Joyner and Rush Limbauwgh radso programs, have
evedn baan parially credited with affecting political change. This papes offers an axplanation expanded from earsers sludies of madia
credibility regarding why media users somelimas seak an allemalive misdia source for news and informatcn, Early studies of cradibility
cantered around wo main components, trustworthiness and expertise, defined from the users’ perspective. Cther sludies examined the
link of credibility fo media roles and motives, user demographics and values, prior atiitudes on issues, and media use,

These padier concepts of trust and credibitty are expanded and viewsd as “valug squivalincs,” o new concegd that evaluates valug
differences batwean user and media and that affects whether or not alternatives to the avallable, dominant mass media will be sought
and used. Value equivalence may explain user prefenence, rust, selection, and uses of both mass and alternatve media, Specifically,
the papeér addressas the role value equivalence plays in the process of allernaliig media Seleclion and examings the conditions and
circumstances prompling media users 1o seek allernative media. A model of value equivalence is developed and offerad for furthar
study of this roda.

Changing Foundations of 8 Governor's Support: Media, Political Trust and the Economy, Garald M. Kosicki, Ohio Stata
University, kosicki. 1ffosu.edu, and YangYang Yuan, Ohio State University, yuan 36@osu. edu

Meda priming resdanch altempls 1o address how media might shift the ground on which eleclions ane decided (0.9, lvéngar & Kindaer,
1987). Masi ofien, empincal tests of maedia priming have involved presidents and national issues. Empirical tesis of piming effects
show that people’s evaluations of poltical leaders” performances on domamn-specific issues Influence evaluations of their overall
performance, This effect is strengthened by media use. Unfortunately, there has been no clear specification about what considerations
people taka into account when making these domain-specilic judgments. To address thés guestion we use Sniderman at al.'s (1981)
resgrsoning chaln model aboul people’s policy preferences, The model describes the process of people's reasoning which stars with
absiract premises and then proceeds o concnile and specific preferences. This sludy atiempis o integrate the theorelical wark on
priming and the research on how citizens precess and incorporate media messages Mo their cogniticn to form their evaluations of
poditical figures, Data for this study come from inlerdews with adull Ohioans conducted at multiple imes from July 2001 o Oclober
2002, All survey data come from RDD lelephone surveys conduded by the Cenler for Survey Research at the Ohio State Univessity,
The survay gathersd data aboul people’s views on a vareaty of state issues, including education. The priming hypothasis is bested first
Structural modets are bullt to mimic people's reasoning process in forming evaluations of the governar in handling imgoriant statle
isgues a9 well as the aconomy and ferrorism, These models reflect changaes across thi varous lime penods of the surveys. Reasoning
processas mely on both ideclogical principles and affect. Variables such as frust of governmeant and sefl-inferast ars shown to play
important mediating roles. Implications of the research for the evolding model of media priming are discussed.

Do Knowledgeable® Respondenis Really Knrow More? A Comparison of Parent and Teen Reports of Teen Spending, Kristen
M. Olson, Joint Program In Survey Methodology, kolsonf@survey.umd.adu

Marny sudies usa a proxy informani o gathes data on the behavior of othaer members of the household, especially whan collecing
information on children. However, no studies have evaluated whether the “most knowledgeable™ proxy provides more accwrale reports
than other potential reapondents. Laing data collected through & web survey using the Knowledge Networks panel, this paper
companes teanager and parent reports of the een's egpenditures in households with two or more adults, Panents and teens identifiad
who thay believed was the most knowledgeable adult in the family about the teen's spanding. We find that parents who identify as the
“moat knowledpeable” adult in the taméy are more likely bo agree wilh their ieenagers than others parenis aboul the teen having mada a
purchase during the last seven days or yesterday. They also have smaller differences botween the dollar amount they report being
spant by the teanager yesterday and what the teen reports spending than olher parents. These findings are reasonably robus! Sgnst
imchushon of missing data indicators or relationship (mother, father, daughler, son] varables. Tean identificaton of the “most
knowladgeable” adull doees nol descrininate bebween parenlal accuracy as well as parent identication of the besl proxy respondant
Raparts from the most knowladgeabla parent, while closar than repors from other parents, do not idenlically malch teenage reports of
their cwn expenditures. Practically, the findirgs imply that the designation of a “mos! knowledgeabla” parent peoxy s likely to result in
bather quality data aboul leenagers.
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How Science Knowledge and Aftitudes Relate fo Pseudoscience Acceptance, Political Engagement, and Funding Venue
Support. Susan Carol Losh, Florida State University, sloshifgarnet.acne fau,edu, Christophar M. Tavani, Florida State
University, tavani21@hotmail.com, Ryan Wilke, Florida State University, raw7447 figarnet.acns fsu.edu, Rose Njoroge, Florida
State University, rosejoroge@yahoo.com, and Michael McAuley, Florida State University

This study axamines how basic scence knowladge and atbtudes loward sclance jointly relate to science acceplance and aspacis of
political processes. Scence Meracy and support are often considerad vital in creating & climabe that facilitates regearch, intalligen
policy discussions. and the skills bo distingussh “real” from pseudosciance. Each year, the United Siates spends immanse sums on
research and developmeni, making ouwr understanding of these belsels and attitvdes crilical and urgent. Sclence knowledge and
attifudes also apply 1o the masstrom of politics, wherein polibcians attempt fo placale diverse stakeholders. For example, Biblical
craationists may be viewed as influential in school board elections and former Vice Presiden! Gore often appealed to sclience
aficionados. But do constellations of knowdedge and attiudes really retale 1o aclions such as contacting public officials o supporting
specilic funding venues, or ane any such impacts due fo cormplates of belief, such as age, ethnicity, gender, or education? Using the
National Science Foundation Surveys of Public Understanding of Science and Technology, we examine these questions. This archive
comprizes 21,965 miendews wilh adults in surseys spanning 1979 1o 2001, Although the archivie |g besl known fod its weallh ol data
aboul science and lechnology inlerest, knowledge, allifudes, pseudosciencs beliefs, and delailed educational information, it also
contains ams about political engagement (e.g.. contacting officials), and interests in various venues (a.g., defense, sclencea, or
adducation). We create typologies of persons holding low basic soence knowledge and negatve atlitedes toward science [Tl
desgruntled” ), who are high in bolh areas (“advocales”™), those who ame positive in suppon bul low in knowledge ("the trusting™), or thosa
hagh in knowledge but low in support (“the cynical”). We analyze how these conslellalions relale (o accepting pseudoscience appeals
{0, creabionism), political engagement, and suppor for diferant venues, such as defense or education. Implications of thesa findings
are discussad.

Surveying Hispanic American Popiulations, Kristl K. Hagen, Northern Arizona University, Kristi. Hagen@@nau edu, and Anne
Mottek-Lucas, Northern Arizona University, Anne Mottek-Lucasfmnau edu

Burvay sludias need to represant all voices from the populstion they wish 1o sample, Minorty representation in survey research has
bead a challange for mary feseanchers and telephone survey methodology tends o underrepresent apaciic minority groups. Memy
shedies iry lo compansate for this under-representalion with ovarsampding, weighling and the administration of bilingual surveys,
Concem for reaching represaniative samplas of Hispanics is particularty acule in Arzona whare Hispanics comprise 25% of the state
populalion, but are typically less than 10% of the population reached in telephone studies. This paper reports on the efforts of Mortheon
Arizona University's Social Research Laboratory bo effectively tackle the problem of the inclusion of Hispanics in stalewide ROD
studies. Bilingual respondents to a large statewide study were asked a serigs of guestions aboul thaeir percaptions of the sursey itsall,
general reasons for participating or not participating in telephone survays, effectiveness of monatary incentives, leved of comfor
discussing sensitve lssues, personal preferences for answening surdeys in English or Spanish, and opindons regandsng inferviewer
fluancy. in this papear, we share the findings of ouwr research and provide Seggestions for increasing paricipation and responge rabes of
Hispanics as well as maintaining data collection accuracy whan working with Spanish-speaking populations.

On the imporiance of Importance; An Examination of Welghting Evalvation Ralings with Impertance Ratings, Randall K.
Thomas. Harris Interactive, thomas@harrisinteractive.com, Ellie Fowsll, Princaton University, apoweli@princeton gdu,
Rachel C. Lafond, Harris Interactive, riafondi@hamisinteractive com, and Susan Behnke, Harris Interactiva,

ghehnke@harrisinteractive.com

Many authors have suggested thal in making decisions aboul objects, peoplé combine their gvaluations of the facets of the object with
the percateed importance of those facets. Others have sugpested that evaluations themsefves camy importance information based on
the extremity of ratings. Our study examingd the imporance of a varety of impact measures, 4934 respondents (2585 males, 2348
famalas) raled two concepds for 8 now fctitious prodect. Each product had 6 altribules rated with 2 evaluative scales (good-bad; like-
dislike), I addition, lhey were assigned one of & attribute impaci scales (5 or & category impodance scales; § or 6 category influenca
scales; 5o 7 cabegory change in likeihood to buy scales). Four overall crileria were assessed for each produet (overall evabuation,
Eking, purchase intent, recommandation).  We examinod the predictive wility of the evaluative scales alone and the évalualive scalas
in combination wilh the impact information for the 4 critenia. The evaluative scales alone were significant predictors of the crileria and
the addition of mpact informabon did not significanlly improve predsctive capability.

Changes in the Volume and Composition of RDD Telephomne Survey Dial Attempts, Juyeon Son, University of Oregon, /
isonf@darkwing.yoregon.edu, and Patricia A. Gwartney, University of Oregon, pattyggioregon. uoregon.edu

Uging detalled data on 20 random-digit-dial telephong survays, we axaming changes in the voluma and composition of telephone dial
attempls needid (o complete shedies with high response rates and low refisal rates. The increasing wolume of dial alempts required to
complede studies has been wall documented elsewhers (e.g., the prodifaration and popularity of new telephong technolooies, such as
callular phones, pagers, fax machines, personal commumications senices, inlemed access, home businesses, mlerchangoabde aren
codes, answanng machines, call blocking, caller 1D and call forewarding), as have thair eflects on study budgeting and staffing.

Wi conbribute 1o previous resaarch by spplying a decompaositon technique Typically used in demagraphy o demongtrate the changing
composition of increased dial attempts, with particular attentson to the larges! call disposition codes, Le. those broadly categorized as:
o answer, answaring maching, completed interdew, busy, fax'modem, refusebreak-offiphone slam, We furher demonsirate
significant differences by study geography, namely state, county, and city. Wa illustrate the study resafls in numerous colorful chas and
graphs, Wie be resulls 1o the conference theme by discussing the importance interviewers and swrvey staff memdsers doing tha job well
io @chieve axcellant response rabes and refusal rate, which 0 tum are indicators of representative samples and data qualily - each one
sbeg in gaining he public’s trust
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Using an Insiructional Web Site for Respondents to Improve Response Quality, Jennie W, Lai, Nielsen Media Research,
jennie laifinielsenmedia.com, Chuck D. Shuttles, Nielsen Media Research, chuck shuttles@inielsenmedia.com, and Norman
Trussell, Nielsen Media Research, porman_trusseliEtvratings. com

Mielsen Media Resaarch, inan effior o improve response rates for its mailed tedevision viewing survey, bagan sanding a 55 cash
incentive via Priarity Mail in 2001 to households with @ householder less than 50 years of age and Initially achieved a significant
increase in responde rates paor (o 0901101, In 2002, # was detarmined by the US Postal Senice thal, in many nstances, malerals
mailed vim Priorily Mail were taking longer o be deliverad than ones mailed via 15t Class because of delays causaed by new lermorism
refated mail-screening procedures. This paper will report on a large factorial experiment conducted in November 2002 designed to
assess the impact of three levels of non-contingent cash incantives and two types of malkars on 18-34 year old and 35-49 year old
hisseholds, Al axpedmental condilians resulted i statistically significant differences in overall cooparation whan comparad (o the
control condition. A $10 condifion wilh Prionty Mail resulied the langest increase (5.9 ppl and an aven greatedr inGrease among under
age 35 householkds (7.9 pp). The implications of these findings will be discussed,

Forcing Respondents to Make a Choice Provides Better Data; Do You Agree, Dissgres, or Are You Not Sure?, Richard

Warnecke, University of llincis at Chicago, warneckei@ulc ady, Jennifer Parsons, University of lllinois, [parsons@sl uic edu,
Robert Smith, American Cancer Society, robert.smithificancer.org, and Wilma Cokkinides, American Cancar Soclaty,

vilmp cokkinidesfbcancer.om

This papar reports the results of & split ballot axpariment to compare responsas on 8 samnes of knowledge jems wsing forced chosoe and
agreaidisagres responses. Data come from a natomside RDD survey of 2,019 adults aged 50-75 on colorectal cancer screaning
privctices thal was conducted for the Amencan Cancer Sociely (ACS), The questionnairg included & senas of questions o assass
respondant opinions and knowledge abowt prevention of and risks for coloreclal cancer, During cognitive inbarvidws, wi found thal
respondents were struggling with these guestions and that the guestions elicited a high proportion of “don know” responses. We
therafong incorporafed a spii-balol experiment in which hall of the semple was randomly assgned the guasiions in agres/disagres
format, and hall were asked the same quastons in forced choice format. Thoss who answered ot sure” in the agree/disagrea formm
ware asked a lollow-up: 'Have you ever beard this before?' Regardbess of the stratum to which respondenis wese assigned {forced
choice or agree/disagrea), all Bems were asked with a random stan 1o the senes, The percent agreeing and disagreeing did not vary
widaty betwean the two wording options. However, the eved of uncartainty is much more pronounced in the responsss bo the karcad
chobce guestions; i agreaidisagres format, the peqcent in agreement was higher and uncarainty was lower. This pattern was
consistent across all 13 Bems in the survey. The paper will report differences by key demographics and by Iype of lem (those
assessing knowledge vs. opinion} towards thae goal of exploring the preferable responsa format.
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TRUST: FINANCIAL INSTITUTIONS, SCIENCE, GOVERNMENT, AND PHYSICIANS
Changes in Trust of Financial Insiiiutians and Professionals, Larry J. Cahen, SRI Consulting Business Intelligence,

lcohendlsrig-bi.com

The Macrobonitor |5 & comprehensive study of consumer household financial services, conducted bignnially since 1978, The
MacroMonilor uses a mixed-mode methodology consisling of an RDD sample 1o solkcil the cooperation of a financial decision-makar,
followad by a guestionnaire sent ovamight with both up-front and back-and incenlives, The Macroblonitor survey gathers
comprehensive demographics, incidence and amounts for every financial prodect and service, use of vanous financial instilutions,
professionals, instrurments, and delwery channel, and battenas of Gnancsl attiludes. In addition, values ane calculated for total assets,
investable assets, olal debt, tofal transactions, net worth, eic. by combining the varous components, In 1994, thene were 8 senes of
gqueslions, using a threa point scade, that asked respondents fo rate the degree of tnust with each of 8 types of financial instilubions and
11 financial prafessionals. These quesbons were repaabed in the 2002 study. We compare the results from ihe 1894 siudy to the 2002
study we delermina the differences in frust of financial institutions and financial professionals. The 1994 measune comes from bafore
the stock market bubble of the second half of the 1980's. it Is compared with the 2002 measume that comes after the bubble’s popping
and the revelatons of corporabe wrongdeings, accountan! incompetence, inancial analysts’ misplaced responsibities, and sxposers of
regulatory laxity during the past two years. In addition 1o any changes in those that place a great deal of trusl in specific ypes of
financial institutions and professionals, we axplore which demographic (sub) sagments are more likely 1o have had changes, The
comprehansive nature of the survey Instrument also allows us to explore significant differences i trust by those thal use vanous
financial products, senioas, accounts, and delivery channels, as wall as various investor populations such as frequent tradars, onling
traders, ratirement focusad, sali-raliani iraders, advice-seakars, and delegators.

American Trust in Science and Technology: An Analysis of Data From the Second Half of the 20th Cenfury, Jon D. Miller,
Horthwestern University, millgr@i@ngrthwestarn ady, and Linda G, Kimmel, Horthwestern University,

1 u

Baginning with a national survey of Amencan adults in 1957, & senes of nalional studies have documented the growih and maintenanc
af & high level of trust in scienca that continued throagh the end of the 20Mh century and persists today. No othar major Amemcan
institution has anpoyed ths level of tnust over 5o long a penod of time, The baseline study for this paper will be 8 1857 national survey
conducted by the Survey Research Cender at the Universily of Michigan. The survay was completed only & month before the launch of
Sputnik in Dclober, 1957, and s the only baseling measure of post-war public altitedes toward sclance and technology pror 1o the
baginning of the space age. Forlunabely, many of these questons were repeated in a senes of national surveys of adulls sponsored by
e Mational Science Board over the lest 20 years, providing a valualde record of public atttudes and trust in scenca and lechnology
during the second half of the 20th century, In addition to ime-senies description, this paper will construct a sed of mullivaniale analyses,
A cohort analysis of selecled cross-sectional shudies will be conducted to assess the effects of age, gender, and education on trust in
seignce and technology. The results will provide saolid evidence for basic trends, but is limited in the number of varables thil can be
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included n any given cohort analyses, A sacond analysis will wlilize a multipte-group structural equation model 1o provide a more preciss
astimata of the relative influence of selected vanables on pubbc tnest in sclence and techinodogy, Each of the growps in the SEM
anakyss will be a cross-seciional study from one of thi years from 1957 theough 1959, the last available measurement in the 20th
canhury,

Trust in Government and Political Participation Among California Latinos 1938—2002, Jonathan Cohen, Public Policy Institute
of California, cobenfippic org. Mark Baldassare, Public Policy Institute of California, baldassarefppic.org. and Eliana
Kaimowitz Rodriguez, Public Policy Institute of California, kaimowitzfippic.org

i Ehis paper we @xplors the connection between California Labines” relathely high trust in govermmant and proporionally low
participation in California peditical fife. Using data collected through the PubBc Policy Institute of California’s ongoing Statewide Sunsay
series, we highlight Latinos’ consistently high ratings of government and governmental officials relative to white and black Californians.
We also report on California Lalings' comparatively low political participation, which extends bayond the ballot box 1o a wide ranga of
commonly measured paricipalony acts {e.9., atending maetings, writing letters, signing patibons ). We than analyze the connectons
batwean these apparently conlradsctory conditions (higher rust and satisfacton and lower participatson), and explasn the delsminants
of the relaticnship batwean these attitudas. The Public Policy Instiute of California’s Slatewide Survay is an ongoing sunady Sedes
dedicated to providing indepandent, objective, nonpartisan infosmatson on the social, economéc, and political attitudes and policy
praferences of all California adults, Started in 1998, the collected now data inchede the opinions of more than 60,000 Califomians,
incipding mone than 13,000 Latinos.

Trust Attifirdes Towards Physicians and Experience With Other Elerments of the Health Care Sysfem, Michaesl J. Bucuvalas,
B:h.lhnm Ronca & Bucuvalas, Inc., m bucuvalasiisrtl com, Mark &. Morgan, Schulman, Ronca & Bucuvalas, Inc,

Mark Schiesigner, Yale University, misd@emall. med. yale.edu, and Bradiord H. Gray, Mow York
Mmmy of llﬂl:ht. B ray FEnyam.ong
This paper will focus on the resuls of a national survey of 5,000 inswned households aboul thair eupanences wilh thair insursnce plans,
hospitalization, and physiclans. Tha main study analysas differences in perceptions of for-profit and non-profit providers and
expanences wilh the heallh cane System, For this paper, we propose 1o locus specilically on patkents’ confidence {trust) in their own
dociors” standards of care and how these compang o doclors in genaral, W will than les! whethar patienls’ percaplions of hee owh
doctors is impacted by the nature of their health care expanances with thedr current medical insurance, recent hospital experiences, and
recent problems in thair health care treatment and coverage. The analysis will also 1est matching by race and gander In patents’
avalualions of thed confidence in thair reating physicians, The focus is whather gxperigncis with other elements of the system ang
associaled with assessments of dociors’ tnestworthiness, the selection of doclors among wihom to choose, or unrelated o aitiludes
aboul the personal physician,

ELECTION POLLING Il
Tracking Interes! and Knowledge During Election Campaigns, Malthias Kretschmer, ZMG Zeitungs Marketing Gesellschaft,

MKreigchmeriigmx.net

Political Scientists and mass communication ressarchers have tried o explain sources and caussas of the acquisition of political
knowledge, The primary sources found ane those in the area news media such as newspapers, television news, and talk radio. Some of
ihe causes thak have bien detecied are formal education or general merest in poliics, The research designs mosily employed 1o
dedect these varables are cross sectional. While most research is constrained to ong country at ona point in tima, somd researchers
have kooked at how knowledge changes over time (of, Delli Carmpend and Keeler, 15996). Looking al changes of knowledge over the
course of decades lets us get some wea of the stability of cartain teclors, Vhile thene ane certain variables thal are fairly slable and
change only siowly al aggregaie levals such as education or media behavior, there are others that can change quite rapidly. Interesd for
exampls Incheasas during periods of high penatration of polical issues, such as electon campaigns. In our research, we will assass
whisthar thés ubiguily of political topics in the media is accompanied by an increase in political knowledge, We will use data from the
“Zaitungsmaonitor”, a weekly tracking swreay in Germany. Dala are available for 16 weeks precading and bwo wisiks after the
September 2002 elections. Pollical knowledge will be assessed by a batlery of four ilems on national politics and three Rems on
European politics. The resulls show thal political interes! increases) over the course of the campaign, and incheases more after the
alactions; a time when coalition talks have starded and issues (rather than candidales) are discussed in the political and medial arena.
Enowdedge of national and EU institutions runs paralled to pofitical interes! untl two weeks before the electons, whan there is a swddan
drop in both. Dunng coalition talks, there is a Turther ncrease of knowledge.

Propensily Score and Calibration as Bias Reducing Technigues in Surveys Besed on fntermet Panels: Application to the
Outcome of the Swedish Parliament Elections 2002, Boris Lorenc, Stockholm University, boris lorencibstat su.se, and
Christer Johansson, Metsurvey Bolinder AB, christer johanssoniEnalsuryey 5¢

Wihen sysiermalic differences in key background variables with respect 1o a population are prasent, unwesghted results of sunmeys based
of Inbemed panels are ofteh misheading, An nvenie application of propandgity Scofe waighiling, otharwisse an astablished technidus for
reducing bias in obaervational stedies (Rosanbaum, Rubin, 1884), to the fisld of IMermet surseys was suggasted by George Terhanian
of Hams Inberactive (o.g. Terhanian at al. 2001). The method s though still a matber of some controversy, possibly owing someawhat to
thiz fact that its formal presentation has nol been given yel. Afler a preparatory study thal showad viability of the progensty scong
technigue i o semulated population with known properties (Lorenc, in preparation], we repor here on is application o reducing bias in
responsas on voling behaviour ol an Inbemel panel with respect 1o the popalalion in the recent Parliament electon in Sweden. For the
privsan] penpogse we assume that the reporting i correct and that the difference in the unweighted maans of the response variables
between the panel and the population &5 a whole i due lo systematic differences in ausiliary warlables betweean the groups.

lev addition, we compare propensily scong waighting with calibration (Deville, Sdmcal, 1502), a method hal usas Knowm univariale or
cross-tabulated population fotats of aussliary vanabbes. Thus, a conlrast s established wilh the propensity scora technigue, which uses
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data on tha ndividual level and can exploit more richly eventual covaniaten in the auxiliany iInformation. Deville, Samdal (1992]
*Calibration estimalors i survey sampling®. JASA, BT 37T6-82. Lorenc (in preparation). *4 study of effectivanass of propensity score
waighting in & simudated population”. Statistics Departmaent, Stockholm University, Rosenbaum, Rubin {1984). "Reducing béias n
obserdational studies using sub-classificalion on the propensity score”. JASA, TH:516-24. Terhanin, Marcus, Bramer, Smith (2001
“Reducing ermor assccated with non-probability sampling through propensity scores®. JSM, Allanta, Georgia, LUSA,

The Polis of the French Presidential Election of 2002, a Catastrophe?, Claire Durand, Université de Montréal,
Claire. Durandi@umonireal ca. André Blais, Université de Montréal, Andre. Blalsfumentreal.ca. and Myléne Larochelle,
Université de Montréal,

Myleng Larochelleflumontreal.ca
The paper presents an analysis of the polls conducted during the 2002 Franch presidential election campaign, Sidean candidalas ran
in the first reund of the election, B of them conssderad nghl-wing and B lel-wing. All the polls conducied before the election forecasted
that Chirac and Jospin would be the top two candidates, leading to a left-right confrontation for the second round, Howewer, the
axtreme-right wing leader Jean-Marie Le Pen managed to get 16.9% of the vobe, ahead of the incumbseni Prirme Ministar, the socialsi
Joapin (16.2%). The mcwnbent president Chirsc fnshed sl with 19.9% of the vols. Consequantly, the second round opposed the
moderate nght and the extreme-nght, a siteation that lead to numarcus demonstrations all over France. Polisters were conssguently
under atlack. The analyses prasented in this paper focus on the polls camed out during tha lasi month before the frst round of the
presidential election. We examing a) to whai extent the polls, collectvely, wene wrong and b) to what extent individual polisters did or
did not fare botter than others, Two types of analysis are used - 1) Poll resufls are comparned bo the actual culoome of the election; 2)
Time-saries analysis are parformed and used 1o eveluate the polls during the last month of the campaign. Specific and detailed
information on the melhodology used o conduct each poll, made available through the Comméssion des sondages, allow us lo examing
thia possibla impact of mathodological practices on the quality of the polls” astimales,

SURVEY METHODOLOGY: INTERMET SURVEYS

Partipation in Cniine Surveys: Reswlts from a Serles of Experiments. Renes M. Smith, Harris Interactive,
ramithi@harrisinteractive.com, and Kerri A. Kiniorski, Harris Interactive, kkiniorskif@harrisinteractive com

The purpose of this paper will be 1o summanize the resulls of a senes of ongoing, randomized axpenments ungeriaken by Harms
Interactve in 2001-02 to undersiand the effect of various stimuli on tha swrvey paricipation rales of members of the Harrs Poll Onling
{HFOL), the company’s panel of confirmed-opl-in onlne survey respondents. A second goal will be o connect thesa findings io the
oxigtang literatung, The stimuli used in the eoperirments nclude: Th size and numibsss of cash Swespsiakes entries as incenlives

The size, number, and rate of accumulation of non-monelary rewarnds (refemed to as Hipoints) Texd verses HTML sunsey imviitons
Subject line comtant Personalization of the “from” ling @ emall imsations Sureey invitation content Somea of the major findings includa:
Confirmed opl-in members of HPOL who were offered an entry into a large cash sweepstakes (referred lo as Histakes) cormveriad from
nan-respondars at a higher rate than those not offered a sweepstakes. No statistically significant demographic or attitudenal differences
were found for thosa offered Hislakes enires versus thosa who were nol. A single, large cash sweepsiakes prize produced higher
fissponse and completion rales among confirmed opl-in Harris Poll Online members than did other non-monelary prize packages and
smaller grand prize amounts combined with numerous smaler cash prizes. Respondants who are offined Hipoinls s mon likely 1o
finish surveys that they star than those who are not, Thers 8 an ineracton effect batwean the information atsout the sender provided in
the “from” ling and the information in the subject ling of the mvitabion, HTML survey invitations have no statistically significant effects on
survay participation rates ralative to text sursay invitations.

Validations in Web-based Surveys, Andy Paytchev, University of Michigan, andrey@umich.edu, and Scott Crawford,
MSinteractive, Scott Crawfordifimarketstrategies.com

Real-tme data evaluation and validation is commonly highlighted as a major advantage of web-based surveys over othar self-
administered modes, However, there has been litle research on the offects of specific validation methods on the data collection
process and data guality. More elaborate interaciive data evaluation, aspecially thal particular o sell-administered CAl, has been
undes-utiized nat meraly rom ek of femdtanty 1o the guestionnalre designer. but also due b the nacessity fior custom
seripting/programming of mos! such featunes. For real-time validations to be ulilized effectively in web-based surveys, survay designers
must: (1) understand the scope of what is possible within the interactive capabilities of a web-based survey lechnalogy. (2] develop
supportive empirical evidenca on various methods and features, and (3) acquire the appropriate tools to analbée their impleémentalion.
W will review custently used standards lor web-based survey rial-me validations, These standarnds will be presented 8s axamples
from actual web-basad survays in which the authors have been involved. Yalidations discussad will include respondent authenlcatssn,
required response validations, data type and format checks, range checks, and consislency checks where responses are compared
with prévicus responses of known information, Empincal evidence from sevedal experiments and practicsl expaerience with the use of
such validations will be presented. Where available, a review of the Ferature will be included 1o assist in the justificabon for use of such
validations. Included in this discussion we will presenl cwrent validation capabilities that exis! in mos! web-based swrvey softwans
systems. Until such validations ane common feafures of web-based survey software, thelr use will be limdled to those who have
axtensive resources for cuslom programming.

Use and Non-Use of Clarification Foatures in Web Surveys, Frederick G. Conrad, University of Michigan,
feonradifiisr.umich.edu, Mick Couper, University of Michigan, meoupgr@isr.umich.edu, Roger Tourangeau, University of
Maryland, fourangeaufsurvey umd.edu, and Reg Baker, MSinteractive

Survey respondents sometimes inferpret the words in suniey questions dilferently than inended by question authors and thes can lead
1o inpccurate answers. One way bo clandy the intended meaning i io make defintions available. In Web sureeys, il is possible to link
words and their definiions so thal respondents can click for canfication if they realize they might benefit from doing $0 and are willing 1o
parfomm the necessany steps, In this paper we repod an experimeant in whech we varnied the familianty of quastion lerms (e.g. asioxidant
vs. beer), the informativeness of the definilions (e.g, vegetables includes French fries vs. beel includes meat from cows) and the
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nurmbser of Clicks réquired bo obtain definitons (one, two or more). The experiment was embedded in a sunay administered fo & sample
obtained from Sursey Sampbng Inc_, yielding ower 2,500 respondenis, randomly assigned to the diferent conditions. Respondents wens
asked lour quastions abowd their consumplion of Tood and nutiion. Overall, respondants wishe unlikily 1o obtam definibons (only aboul
ona sixlh of respondents obdained one or mone dafiniions ) suggpesting that many misconcaplions go uncormached. When raspondants
obtadmed at least one definition, they did 5o far moee oflen for unfamiliar than famaiar lerms, indicating that they rarely recognize
mesmalched merpratations of words that they bodieve they know, On those occasions when dedinitions were obtaingd for familiar terms,
thay wara morg ofien informative than uninformative suggesting that respondenis recognized the mismatch; the pattem was reversed
for unfamiliar terme. Finally definitong ware mone likely to be oblasned the (swer the mumber of reguired elicks reflecting respondeants’
willingpress 10 expend fruly minimom affort (o clanty meaning. We discuss the resalts in terms of designing inleractive \Wab survay
featuras that ara likely to be used, thus reducing measurement arror.

Web Experiment; Examining the Effoct of Error Prompling an lMem Nonresponse and Survey Nonresponse, Geraldine M.
Moonay, Mathamatica Policy Research, gmooneyiimathematica-mpr.eom, Barbara A Rogers, Mathematica Policy Research,
brogersf@mathematica-mpr.com, and Deborah H. Trunzo, Office of Applied Studies, SAMHSA, dirunzofisamhsa gov

Mad and Web questionnaires are both self administered. Unlike mad questonnaires, however, the programming behind Web
instrumenis makas if possible to identify respondent errors. This abdity poses some inferesting guestions, such as - (1) To what extent
should respondents be masde awane of thair errors and be asked 1o rectily them; and (2) A1 what poinl does the burden of being asked
b corect Bfrors cause a respondant (o stop participating? To les! these quesbons, wa added a Web expenmant 1o a lange mixed-mods
{mail'web/phona) survey. All sample membears received an initial guestionnaire packet containing a cover latler that encowraged
ocompleting the questionmaine by mail or Web, a copy of the survey guestionnaire, and a pink flyer with Web information, such as user
1D, unique password and LIRL. Thase who want o the questionnaing wabisite wars randomly placed in ona of three groups:

‘Lawel 1: Raspondents received no error prompts and cowld answer or skip any question (similar b answering a mad questionnalire)
‘Level 2 Respondents received efoe promipls for skipped guestions and sebected consistency emors, Aller receiving the prompt, Level
2 respondents could choosa lo eihor cormect the ormor or mowve 1o thie next question, -Level 3 Respondents received the same emor
prompds sen {0 Leval 2 respondants, however, in Lavel 3, the program would not alipw the respondent 1o continue wntil the identified
arror was corected (similar to the programming ina CATI instrument). We will examine how these diferences in erfor prompting and
resguiring & response rom mspondents impackied both ilem nonfesponse and Sursey NONPESPONSE,

RESPONSE RATES I

Sirategies Fnrﬂ-uiﬂkm Rn‘pnnﬂnﬁ fn Long-Term Panel Surveys: A Sories of Experimonis, Randall Olsen, Ohio State
University, plsani atg. edy, and James Walker, University of Wisconsin,

Wi provide a:ﬁuﬁp{as lram aupnﬂmnla aimed al sacuing hagher response rales for the National Longitudinal Surveys. Basad on the
Oulcoms we Suggest & vanely of lessons on whal works and whal doasn'l as well a8 providing Sorme ways 1o think about the probherms
of nonrespanss, costs and respondent cooparation,

Effects of & 530 Incentive on Response Rates sand Costs in the 2002 Nationsl Survey on Drug Use snd Health, Joel M, Kennet,
Substance Abuse and Mantal Health Services Administration, [kgnneti@samhsa gov, Joseph Giroerer, Substance Abuse and
Mental Health Services Administration, [girceref@samhbsa.goy, Katherine R, Bowman, Substance Abuse and Mental Health
Services Administration, Peilan C. Martin, Substance Abuse and Mental Health Services Adminkatration, and David
Cunningham, Substance Abuse and Mental Health Services Administration

Thia Mational Suneey on Drug Use and Health is an ongoing face-to-face houssahodd sunsey of approximately 150,000 households and
67,500 persons each year. The survey, which was called the National Household Survey on Drug Abuse prior 1o 2002, covers the ULS,
chvilign noninsttutionalized populaton aged 12 and ofder, In 2002 the survey began aoffering respondents a $30 cash incentive, This
devalopmenl, which occurred within the conlext ol the name change and oihar methodological improvemanis bo the sursey, resulled in
significantly higher response rales. Moreoved, the incfeased responss rabes ware achisved in conjunction with a nel decraase in costs
incurred per completied nfensew. This paper presents an analysis of response rale patlems by geographic and demographac
characleristics, as well as inferviewss characiaristics. befora and after the infroduction of the incentive. Potential implications for other
large-scale surveys are also discussed.

Refusal Conversion and Response Bias in the 2001 California Health Interviow Survey, Wei Yen, University of California, Los
Angeles, weld98TEEhotmall.com, Charles DiScgra, University of California, Los Angeles, cdisograiffuclaedu, and David
Grant, University of Califernia, Los Angeles, dgrantifiucla edu

Hifusal convession is 8 common fachnique uséad by survay researchers to iIncrease responss rates with the expectation of neducing
nonmesponss bias, This paper uses the large population-based Californda Health Interdes Survey (CHIS 2001 ) and the Censwes 2000
data o explora the demographes differences babween ihe refusal-comarsion respondents (RCR) and the early respondents (ER) and
investigate the emgpéncal evidenca of response bias had the RCRs not baen intendewad, CHIS 2001 offers a valuable sourca for this
type of reseqrch, i s a statewide ROD telephone swrvey with a sample size of 55 428 howsaholds inclusive of the state’s diverse
population groups. The CHIS 2001 instrumant was transialed and the inerviews wene conducted in six languages = English, Spanish,
Chinese (Mandann and Canionese dialkects), Khmer, Korean, and Vietnamesa, The RCRs and ERs in CHIS 2001 are comparad in salf-
reporied racasthnicity, @pe, gender, education, income., russtiurban reshdency, type of household, and labor force status. The
characieristics of racalethnicily, age, and, gender for both groups arg further companed o the Census 000 data lo detarming the
exisiance of bias without the inclusion of RCRs,
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Larguage of Contaci, Nonresponse, rnﬂ'lrnmnmm! Em:rr in a Muiltimode National Language Enumeration Survey, Tim
Dolsen, Niglsen Madia Research, ols dia.com, Matalie Cosar, Niolsen Media Research,
Natalie_CoserfiNielsenMedia com, Paul J. Lawﬂm. Nieisen Media Research, pllavrakas@tyratings.com, Scott Bell, Nielsen
Media Research, Scot BelifiNielsonMedia com, and Randy Keesling, RTI International, keesling@ni.org

Vary liltle has been reported in the sunvey research literature about the effects of the language thal i wsed o make Inital contact with 8
housahold on response rates and the substaniive answers given to survey questions, Nietsen Media Reseanch conducts an annual
misttisode enumeration senvey of the United Stabes b massung th in-homa usage of the Spanish and Englsh languagas within
Hispanic households. Research Triangle Instiute is contracled to conduct the in-parson interviews. Lising an anea probability sampling
design, this survey begans with (1) & short mail questionnalre of sampbed housing wnits, (2) followed tedephone contact by bilingual
interaewers for nonresponding units with known lalephone numbaers, (3) foliowed by a door-lo-door screaning inlérview for those siill
ol responding, and (4) folowed finally by a face-io-face parsonal interview conducted by bidingual interviewers. Tha objective of tha
survay is 1o eslimate the propanion of Hispanke households that speak only of moatly Spanish in the home. The maed and door-to-doar
surveys provide an effective mode of entifying and excleding non-Hspanic housaholds. Telephons and'or personal intendaws ang
attempled among the remaining sample households to identily Hispanés housaholds and collect information abow! the use ol the
Spanish and Englizh languages in the home. In 2001, an experirmental tes! of the effects of always stariing the inikal contact in Spanish
vE. startng the contact in the language that the responden] used when greeling the mlerviewsr was conducled. Each Irealment was
#dminisberad among approximatedy 3,100 sampled housing units. Telephone and Field IMandsewers warne randomly assigned to each
condition and were blind to the fact that they were in an expenment, Results showed no overall differences in response rates and no
overall differences in the responses 1o the in<home language use questiong acnoss the two condifions,

PUBLIC OPINION IN POLITICS AND IN COURT

The Public Judgment Index: Reviving Yankelovich's Effort to Differentiate Mass Public Opinion from Public Judgmant, David
W. Moore, The Gallup Organization, il

This paper repons on a new affor al Gallup o revive whal Daniel Yankelovich characternized as The Volatéty Index, || includes a
redsuring six ssues on & modified (and newly termed) “Pubsc Judgment Index” (namad in honor of Yankelovich's book, Coming to
Public Judgment, where he outlined his concepts more fully). Results here will be compared the results of related work at Galup,
reporied last year by Moore and Jones, as “directive vs, permissive” public opinicn. Background In the tate 1970s, Yankelovich and
Tirme werg concemed abaut the volatiity of public opinion, especially on foreign paolicy issuas, Thay Talt that such volalility undarmined
the cradibility of public opinson polling, but they also felt that volatiity does not always charactenze public apinion. "People’s views ane
moat volathe when an issue 5 new or wivien it is 5o ffe with conflict that they avoid coming to grips with i1,° wrate Yankelowch 1 S0,
Yankelovich and Time "agreed thal it would be a service to readers to distinguish batwean public views that wane firm and stable and
views (on which foreign policy decision could be sacuraly grounded) and views that were unstable and mushy.® After more than two
years of research, including an exensiae ileratune search, 8 senes of small-scale laboralory expariments, and a specially designed
reaticnal sursey, Yankelovich produced a Volallity Index, unofficially refarred 1o as a “mushiness index.” The glemaents of the Volatility
Indax weare published in the Aprilay 1981 edition of Public Opinion 2 Despite the considerable effort pul inlo he project, Yankelovich
later reafully admited that "sad to say.. nothing happened. To my knowledge, the volatiity index has neser been used, nol even by
Time magazing, whose support and stated interes! in improving the reporting of public opinion was made evident in many ways.., 3
Yankelovich was concemed 1o distinguish “mass opinlon® (poor quality public opinion, characierized by inconsislency, volatility, and
non-responsibility) and “public judgment” (good guality public opinion, characterized by stabiity, consistency, and responsibiliby).
Curmrent Research This paper will discuss how a modified Public Judgment index (PJ1) might be more acoeplable than the organal
varsion, and it will presant the resulls of 8 poll that measures six imswes on the PJ. Tha paper will also address the guestion of whathsr
opinion results should be presented routinely on the basis of a subsel of Amendcans — those who score high encwgh on the PJ ta be
classified ag having a “high degree”™ of judgment. This would distinguish “mass public opinion” fram the “public judgment,” The rationale
for reporing on such a subset can be linked io the Sikaly voter® modeds. typically usad by polling organizations balfore elechions bo
report results hased only on a “ralevant” populaton.

Haw fo Conceplualize Attitude Strength and How fo Measure i in Surveys: Psychological Perspectives, Jon A, Krosnick, Ohio

State University, kresnickifosu edy, Penny 5. Visser, University of Chicago, pyisserfbuchicago.edu, and Allyson L, Holbrook,
University of lllinois at Chicago, allysonfuic. edu

The Interface of Survey Research and the Legal Sysfem, Shari 5. Diamond, Northwestern University Law School, the
American Bar Foundation, s-diamondi@law nofhwestern.edu

Survey Evidence in Court: What it Takes to Get Through the Gate, E. Debrorah Jay, Field Ressarch Corporation, edi@field com
This presentalion Sxamies CONSLAMES SUPEY evidence in lederal trademsank and unfas competiion (Lanham Acl) cases, and recant
court opinions which have admitted and excluded such avidence. The Suprems Court's mandate in Daubert and Kumbo Tire requires
trial courl judges to scndinize proffered exper survey lestimony 1o ensure thatl the expert iz quabfied and the testimony reavant and
redinble, In goercising bedr "gatekeaping” function (Le.. deciifing whether o admif and accord weight fo sclentific evidence) trial court
juedges must evaluate survey axperts as they do other types of wilnesses--based on general principles and tha facts of (he casa rathar
tham an absolute sei of ules.
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INTERACTIVE PAPER PRESENTATIONS

The Individual Daterminants of Political Persuasion, Patrick Fournier, Université de Montréal, patrick foumisr@umonireal.ca
Studies of political behaior are increasingly attenlive to the notion of parsuasion. Yel, deapds the centrality of persuasion in poliics and
incraased afenton from the discipling, wa have not developed an extensive understanding of the phenomenan, | $eek 1o fll some of
this gap by denlifying the factors thal can kead vobers to change thedr minds abouwt their pulblic policy opénions. The list of pobential
diberminanis of parswasion inchedes: ssue importance, opinion sirength, risk-aversson, cross-pressunes, indifference, and polilical
sophistication. The analysis focuses on attitedes toward healthcare reform. | rely on a lelephone survay thatl was adminisiered o e
representative sample of residents in Ontano Canada. The questionnaine contains survey expenments which examine whether
individuals’ policy positions toward healthcare reform can be modified by exposing respondents lo angumants thal come inta conflict
with their opiniong, Tha sureay alsh caplures measunes of the polential determinants of persuasion listed above. | use these data bo
ascartain who can be parsuaded 1o revarse thaeir opinions,

How Much Can You Trust The Answars You Gel Using Cognitive lnterviews?, Christine H. Rho, U.5. Bureau of Labor
Statistics, rho_ci@bls.gov. and Roberta Sangster, U.5. Bureau of Labor Statistics, sangster rifibls gow

Cogmtive inlerviews hag bean widely used and studied a5 & research bool o neduce Sources of MRESponRss arror and IMrove survay
questions, Cognitive interviews are basad on the assumption that respondants are reasonably reliable informants about how they ane
abie 1o comprehend and answer questions. We recently conducied a stedy using a greater than average number of cognitive intersews
ko bt quasiion cormprehension (A=40) in 4 housing Sufvey. Tha study was conducled in bwo pads: 1) sursy complelion and 2)
retrospactive probing. In the first parl. respondents answarad questions from the housing sureey with the option of indicating when thay
did nod know the answer or ded not understand the guestion. |n the second par, respondents were iMardewsd and probed about the
clarity af quasiions, thair subjecive experencs of answarnng 1he survay questions, and how thay arived at the answers, This study
yialdad both guantitative and qualiative data which allowed a comparison of acfual survey responses and information respondents
reported about cianty and comprehensibility of questions. This comparison showed that while respondents would say & question was
clear and that By wdersiood i, their achesl responses o the survey indicated a lack of comprehension, This study will show data from
thi housing siudy that indicate this discrepancy and will dizcuss the limits of relying on respondants as informants of thair thought
procasses.

Evaluating Various Methods of Standard Error Estimation for Use with the Current Population Survey’s Public Use Data,
Michael E. Davern, University of Minnesota, daverfod@umn.edu, Gestur Davidson, Unlversity of Minnesota,

and James Lepkowski, University of Michigan, Jimlepiisr umich edu
Wi evaluate vanous sirategies Tor calculating standard emmors (and varances) whisn using the Current Popalation Sureeys Annual
Deamographic Supplement’'s (CPS-ADS) public vse data, Sdandard error estimation is a problam for many analysts of the CPS data
because maost of the variables needed to consiruct appropriate standerd enons e not avallable on the public use file {eg., the actesl
Primary Sampling Unils used 1o draw e sample ), In e papes wi resingt our analysis 1o Income, Powery and heallh insurancs
coverage slandard eror estimates. We usa four melhods of standard ermor estimation i this paper: (1) the basic “simple random
sampée” approach that assumes that every sampled parson was drawn as part of a simple random sampla, (2} the “generalized
variance” approach recommended by the Census Bureau, () the basic "robus! variance” estimation approach (a.k.a, the sandwich
estimalor, o the Huber-While estimalor] (4) a8 Taylor Series Linearization apgeoach with both a stratwm and clustenng variable defined.
For income the generalized varance, robust varance, and Taylor series approaches all produce similar standard emors and they ara
signiicantly oges than those produced through the simple random sampde method, For Poverty 1he generalized vanance approach
produces tha larges! skandard dmrors and the simple rndom sample and robust vanance estimation produce the smallest standard
amors. For health inswrance coverage the generalzed varance estimates are the smallast with the simpée random sample and robust
variance estimales a close second and third, The Taylor seres estmates for heallh insurance coverage are the langest, We evaluate
the performance of each of thir four approdches i an attempd (o develop guidhelings for creating slandand erors when working with the
Current Populaton Survey's public use data sets,

Using Latent Class and CHAID Models fo Develop Meaningful Segments from Survey Data, Jay Magidson, Statistical
Innovations, [ayi@istatisticalinnovations com

A problem inherent in exploralory survey analysis is how to semmarize and present the lange amount of survey information in a
meiningful way. A commaon praction i$ 1o Summa e responses 10 each fem (dependenl variable) by demagraphic and other
calagories of inferesi. Howewer, becausa of the large number of items, this approach often results in information overboad, even when
the reported tables are mited 1o those showing significant differences. In addition, since several of Bwe Rems may be highly comelated
with gach odhar, if is unclear which of (hase tables menely presents redundant infarmation. While tradilional variable reduction
{echniques such as lactor analysis can be used with continuoas varables, they are not appropriate bor sursey data, which are genarally
categarical and frequently nominal. In this paper we describe two exploratory siatistical lechnigues thal have been developad lor
cadogorical data, The firsl, exploratony latend class (LC) modeling, may aither be used in a manner similar o cluster or factor anakysis o
reduce & set of ablitedina tems 1o s small number of enderying segments or factors, of it may be used to axplain haterogenaity in
iradiional regression models. The secand, Chi-Squared Automabc Inferaction Delection (CHAID) tree analysis provides mathods for
combining in an aulomatic fashiéon, demographéc and ather categories that do not show significant differences in thair relationship with a
designated dependont varable. Both approaches are vselul in identifying a relaiively small number of meaningful segmenis that
caplure information from many vafiables. We Busirate these lechnigues wsing data from the 2000 Malional Election Study and other
databases, and compara the use of a J-segment LT modeal with fraditional regression models in predicting vole for Prasident. Analysas
were conducted using the programs SCHAID and Latent GOLD. Additional applications of these programs. and an axlensive
batdiography can be found on the wabsile wew. statisticalinnovations. com.
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Comparing Internat “River,” Internet “Panel” and RDD CATI Sampling; Do the Differsnces Affect the Data?, Karl G. Feld,
Western Wals, kfeldfiwesternwats com

Despite recend Inends, Western Walts Canter has memainad dubssas of the data effects of bath the more established Inteme! "pandl”
sampling mathod as well a8 the more progreasive “river” techniques for high incidence research. Mo splil mode research has been done
prior 1o this study 1o substantiate of disprove the data elfecis of using either Intermet “panel” or “river” tlechniguas vis-d-vis aach other, or
of bath vis-d-vis the “gold standard” of RDD CATI. To darly the effecls, Western Wals Center used fnee sample provided by several
commarcial sample wendors o conduct a high incidence, genaral population three-way split mode case study for Brigham Young
University to measure and clarly the efects on dala sels of usng edher Inlernet “panel” or the newly emargent Intemet “rives” sampling
technigues for research of high incidence populations. The spit mode sludy wsed RDD CATI, Intermel “panal” and Infarmat “rives”
samples from major industry sample providers o coflect data in each mode and compare i 1o data from the other two 10 measwre the
effects. O spacial interesl is the diterentiaton in final data between the Inemel “var and ROD CATI technigues, s well a5 the "river
and Inemal “paned” tachniguas. This resaarch is the first of its kind o compane these bvo Inamest sampling melhods with sach other,
The significance of the data differentigtion in each comparative case will be discussed, as will comparative cost implications 1o
researchers of using the “rmver” sampling technigue as companed 10 CATI and interneat “panel” sampling methodologies.

A Comparison Between Using the Web and Using the Telephome fo Survey Political Opinions, Gosta K. Forsman, University of
Linkiping, gosta. forsmang@swipnet.se, and Annica Isaksson, University of Linkdping, anisafimal.liu.se

In a palitical opénion poll balore the Swedish September 2002 alacton, the commercal suréay insifute TEMOD (ona of the largest
commancial survey institules in Sweden) exparmeantad with two different modes of dala collection: telaphona and Web. Tha mathods
ware applied lo independen! samples, The lelephone sample was the ordainary TEMO Ommebus sample - an approxemate probability
sampla of phone numbers combined wilth a probabdity based sslection of individuals within howseholds. The Wl samphy was dravam
from a panel of Web users recruited via earlier TEMO Omnibus samples, in our papar, weighied answers o salected quastionnaing
ferms, in parkcutar vollng inbentions, ane compared, The purposs af e welghting B 1o 60 the sample data to the population lavel,
Damaographic varables are used for post-stratification, as well & voting behavior in the prinious Swedish alection, In additon we
calculate for both samples propensity scores from specially designed “lifestyle” gueslions, almed at identifying subgroups of tha
population withan which Web usars and non-users have similar yoling intentions, The propensity score distibution of the Web sample =
then “calibrated” against the cormesponding distriibution of the telephona sample. This techmique may reducs the polential bias of the
Web sample estimates due to a high drog-out rate in the pansl recruitment process. The demographic composition of the teo samplas
is also analyzed, and the oulcoms of ihe alechon & used for addibonal comparisons,

Design and Implemantation of a8 Multimode Web Survey, Jennifar 5. Wine, Research Triangle Institute, jenniferdini org,
Melissa B. Cominole, Ressarch Triangle Institute, meominolei®rtl. org, Stephanie D. Caredle, Research Triangle Institute,
carwilairti.org, and Kristin Porry, National Center for Education Statistics, Kristin, Perryided.qgov

A single, Web-based survey was developed for data collection in three modes — self-administration and telephone and in-parscn
interiewing — as part of the finad follow-up survey for the 1993 Baccalaureale and Bayond Longiudinal Stedy (B&B), a 10-year
longitudinal study being conducted by the Mational Cenber for Education Stalistics (NCES), LS, Depariment of Education. Prior io the
full-scabe follow-up survey, 8 fiedd test was conducted with a8 comparable sample of 525 baccalaureate recipiants to evaluala
procedures and methods o be used in the main study, This paper assesses the feasibility of a one-instrumeant approach to multi-mode
data eollection by examining the qualily and complolenass of the field best data, including cross-mode comparnisons of indaterminacy
rates, timing, and the use of on-line help text and coding systems.

Partnering With a Newspaper o Assess Communify Opinion Daline, Phillip E, Downs, Florida State University, pdiikerr-
downs.com, and Mary &nne Lindley, Tallahasses Democrat, miindleyitdo com

Thie purpose of this research s 1o discuss the value of partnenng with a local newspaper (o assess communify opinion onling. The
Tallahasses Democral and Ko & Downs Ressarch are atliempling o develop a representative sample of individuals in the Tallahassee
area who will respond o an ondine survey about once & monkh. The project s in #s introductary stage in which the newpapar s
promcding the concepd and encouraging mdvduals 1o go 1o a websde o complele a bnefl demographic questionnalre. Respondents bo
thr chernographic questionnaire will be screaned 1o form a demographically representatree sample. Shor (3 o 5 quesbions)
quastionnaires will be submitted via email o selected indwviduals about once & month and the results will be covarad by B NBASpaDT,
The objective ta to afler readars, as well a8 decision makers in the communily, "lagitimate” publs: epinion results n an nexpansive and
parsedic fashion, The presentabion 1o AAPCR will foces on problems encountered in developing the sampds, probléms encounlerad in
maintainéng the sampbe, esponsa rates, and the represniativeness of public opinicn generated in this fashion.

Implemonting & Wab Survey Administration System af the GAD, Alice G, Feldesman, U.5, General Accounting Office,

Feldesmanaifilgao.gov

Crear the past few years GAD has undenaken 100 one-time web-based surveys of a vanely of populatons and on a varety of subjects
to support our research on behall of the Congress, These surveys have collected dala from nearly 30,000 respondents. We have
devebaped our own software 10 support our wab-based surveys. We axpect o release this software to peblic. In addition, wa have
chosen to put olher questionnaine version confrol soffware and editing packages in tha hands of our questionnaire designars 1o support
our wab-based surveys, This presentation will give an overview of these web survey developmant procedunes and software as well as
the advaniages and disadvantages of our approach. We approach our data collection effort as a business process, with Sleps that build
in quality throwghout the process. We screen projects 1o ensure they meel our minimal requirements for gathenng data through a web-
based survey. This presentation will discuss (hese requiremeants and illustrale the conseguences for accapling profects that do nold meet
o peguirements, We also describe the design and lestling procedures we use o increass the usability of the guestionnaines and the
validity of the data. Since we view wab-based survays as a busingss process, this presentation will also discuss the adminisirative
structune and slaffing necessary to suppon thes business.
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Incentive Effects in the Age of Anthrax: Experimental Results for Mail Questionnaires, Anthony Silvaggio, University of
Oregon, tonysf@darkwing uoragon adu. and Patricia A. Gwartney, University of Oregon,

Do thirty years of accumukaied findings on incenlives’ afects on mas queshonnaine response rabes shill penain m big- hn*n:ﬂm hit the
U.5. postad system? This paper contribuies 1o the lilerature on incentive effects by presanting results fFom teo simultaneous, fully
crossed incantive expeniments conducted in &8 mail survay during the U S, anthrax bio-teror incidend Fall 2001. Al the precise week in
Oclober 2001 that anthrax was found in the U5, postal system, we infended to send preconiac lebiers o 2,504 randomly-salected
households in the Pacilic Morthwest, inviting them to take part in a study iniolving a mail guestionnaire. The study alfready conained a
monetanynon-monatary incentive expanment as pan of the invitabion bkeiter o panicipate. We quickly re-iooled the experimant by
présparing and mailing a pre-invitabon poslcard lo a random subsal of 500 households, assuring potential respondents of the
forthcoming precontact latter's authenticity. The expanments answer hypothases for threa ressanch questions, embedded in & literabere
revienw: (1301d the pre-invitation precondact postcard affect response rabes during 1he bio-terror incident? To answer this, we examing
responss o the invitation (returmed postcard), message on the rfum postcard (compliance o the swervey request); and actual bebavior
{returned guestionnaire, and timing of the relumed questicnnaire). (2)0id the type of incentive (monetarynon-monelary | influence the
response rate? (3)0id the pre-invilation postcard interact with incentive Type in its elfect on the response rateT To answars this, we
cross our analyses of guestions 1 and 2, using simpla ANOVAs, Respondents who recefved a pre-invilation postcand show only slight
responsa improvements at all stages of the mai survey process. We discuss reasons why this may hawve pccurred wilhin the suney's
undolding historical condext of anthrax bio-lermor gvents, as well a5 previous research on incendives' type, amount, and payment timing,

Cognitive Processes in Web Surveys, Marek Fuchs, University of Elchstaett, marek fuchsiiiku-slchstasit. de

Prigvious research could demonsirabe thal he respondent’s cognitive processas whean answaning a web survey an quile similar
comparad to other self-administrated survey mode. However, some remarkable differances could be demonstrated in tha way
respondants work thedr way thru the senes of guestion: Previous queston order expenments inoweb surseys ndicale thal respondents
treat questions mone independent from each other, thus, context effects ane less pronounced (Fuchs 2001, 2002}, Even though this
might be inferprated as an improvemeant of data guality ong maght also be concamed with respact to the espondent’s cognitve
understanding of the guestions.

In this paper we will further assass (he quEstion aRDwer IOCESS in wab sufveys by combinemg question onder axpefmants and clian
side responss ima maasureament in onrder lo develop a desper understanding of the respondent’'s behavior while answerning questions
ower the intermat. W will investigate whethar or not web respondents show less pronounced conbest effects due lo a Taster working
pace (shorter reaponse ime) or due bo 8 more segmentad view of the questionnaing, Based on feld experimental data from n=800
respondants wia will also investigate the affect of interactive slaments (probing for ibem-nonfesponss and POP-up windows ) on the Size
of context effects. This paper will contribate 1o general undersianding of the cognitive processas while answearnng a web survey.
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TRUST

Trust and Engagement: Assessing Causality in the “Virtwows Clrele”, Dhavan V. Shah, University of Wisconsin-Madison,
Hermando Rojas, University of Wisconsin - Madison, hrojas@wisc edu. So-Hyang Yoon, University of
Wisconsin - Madison, sypoeniiiwisc ady, Willlam P. Eveland, Jr., Ohio State Univarsity, gveland &8osy adu, and Nojin Kwak,
University of Michigan, kwakflumich. edu
In rcent years, ackdemics have populanzed the berm social capital o describe how basic lexunes of community e provide the maans
for citizens o cooparaté on point problems. Social capital has boan expressed theoretically &s an associational cagability grounded in
nofrrs of tust and reciprocity thal makes collectve action possibde, Empirically, however, the relationships bebween trust and higher
leveds ol cwic angagement ane nol S0 dear, To examing hese relationships, we rely on national data from a Tour-wave ane Sunsey of
adults conducted in February 1958, June 2000, November 2000, and July 2001, Using a siratified quota sampding fachnique thai
adjusted within the subcategones of race, gender, and marntal status o compansate for expacted differences in response rates, & pra-
recruifed sample of 5,000 was assembled to reflect demographic distributions within the B Census divigions of household incormi,
population density, respondant’s age, and housoehodd size. By offerng ncantives, 3,388 complated responses ware genarated for wave
1; 1,802 for wave 2; 1,315 for wave 3; and 925 for wave 4. Inductively identifying three distinct forms of frust (i.e. rust in others, brust in
mddia and brust in governmient), this paper considers change models incheding mdividieal and struciural antecedents for aach form of
trusst; In addition, the catcomas of trust on social, Gyvic and poliical engagement are reviewead, The panal design employed in this study
clasifies thie causal direction of these relaionships, Examinations of reciprocal relations show that trusting others s related to social and
civic engagement bul not o poliical engagement, whiereas trusting the media conlnbutes o social and civic engagement, bul reduces
political engagamant. On tha other hand, social engagemant increases lavels of trust in othars and in the government, while civic
angagement makes peopla thust others and the government more. Finally, political engagement results in media disirust,

The Effect of Trusi in Media on Advertising Rates, Philip E, Meyer, Univarsity of North Carolina at Chapeal Hili,

philip meyer@unc.edu, and Jos Bob Hester, University of North Carolina at Chapel Hill

Mewspaper compankes have bean precccupiid with their credibility since the 15808 whan the first of several national studies of the
problem were aunched. More succeeded al eslabiishing a clear picture of the benafits of credibility v economic terms nor the costs of
gairng it Mow survey reséarch provides evdence thai thare is a direct benehi, In small to medium sioe markels, rested newspapers
can and do charge more for their advertising. The data come from two sourcas: a single quastion on newspaper trust asked n 26
communilies fallowed by the Knighl Foundation and published ad rales posted by Standard Rate and Data Service. While ad rates are
aften discountad, the published rabe provides a suitable benchmark. An effect was found for newspapars with less than 300,000
circulation, Aler adjusting for marked size, household penetration, and the effective buying income of each market, trust accounted for a
amall (21 parcent) but significant portion of the: varance in ad rates, The rates in the market's dominant newspaper increase by $3.53
e Standard Adveriising Uindl for aach ona parcént increasa in the percant of the home county popudation that says it believes what it
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reads in the paper “you are most famdiar with® all or almost all of the me. This finding sudgdgests thal a news medium's Influence has
economic worth not capiured by tradeional measures of adverising value that rely on eyveball counts of the general popudation or within
targeted demograghic groups, Investor pressuras an pubBcly-hald newspapsr companias to produce Ihair products as cheagly as
possible might undarming this hidden value.

Geographies of Trust: Explaining Inter-city Variation in Trust Using Mierarchical Linear Modeling, Wendy Rahn, University of
Minnesota, WRAHN@poliscl.umnedu, Kwang Suk Yoon, American Institutes for Research, Michael Garet, American Institutes
for Research, Steven Lipson, American Institutes for Research, and Katherine Loflin, Knight Foundation

Genaralized social trust is an important component of social capdal and has been linked 1o a variety of individual- and community-heval
autcomes, mcluding low crime rates, effective governmenl, and happy citizens. Drawing a muli-community survey conduched in saveral
AMErican communites in 2002, we examineg the indrvidual and confexiual origing of genaral soclal trust using the varance
decomposition techniques of Hierarchical Linear Modaling (HLM). While wa find thal most of the wanalion & gendsal social st lies
between individuals, a substanital fracthon resides at the community level evan when controlling for individual-level demographic,
attitudingl, and bEhavioral charactenstics, Based on prevailing theoretical understandings of social tust, we posit six theoretical models
o account for the contexbeal variation that remains after controlling for infer-individual diferences: Rgalstic Trust, Concentraled
Desadvaniages, Social Diversity, Rackal Diversity, and the Civic Community. When tested in isolation, each of thess madelds finds strong
ihearatical support, Whan combined in a comprehensive stalistical model, however, the cleanest support emergas for the Civic
Commumnity modal. * This project is supporbed by the John 5. and James L. Knight Foundation, The data used m this pagaer weng
collected by the Knight Foundation as par of their Community Partnars program. A version of the survey data is publicty availabla at the
Odum Institube (hitp v, irss unc eduldata_archivahome asp), The interpratations presenled herein are solaty the views of the
individusal authors and nod the Knight Foundation,

ELECTION SURVEYS

When Respondents Know Too Much: Limitations of Web Surveys for Electoral Research, Nicholas C. Allum, London School
of Economics and Political Science, nickfiallum.info, and Patrick C. Sturgis, University of Surrey, P.Sturglsifiscc surmey.ac.uk
Inemat surays are attractive bacawse of their low cost and the relathee aase of collecting data from lange numbaers of respondants in a
shart time, ¥Whilst these benefits inevitabdy come at a cost {Couper, 2000), the precise nature and extent of these costs are, as yet, nol
wiell known, Recently, several studies have examined the wility of onling polling for elecionsl research using essentially an ‘oulcome-
bazed” approach. That is, Theorelical’ models are filled 1o data from a queshonnaine that has boen adminisiered bolh anline and ina
more traditional mode and diferences in model parametens compared. Swch approaches have resulted i generally optimistic
conclusions concaming the polential of web methodolsgies in this area (Gibson and Mcallister 2002; Sanders et al 2002), Yed, in many
ways, such studies raise more guestions than they resolva; given the known problams with coverage, nonnesponss and maasurgmdn
armor in Internat polls, the analyat may well ponder on the generality of swch findings 1o other theoratical models involving differant
variables. n this paper we 100 adopl this cutcome-based agproach o an assessment of the vakidity of online mathods. However, our
madals daliberately include varables thal are likedy to be comelalad with discrepancies in covirags, RORMESRONEE and MmaasuremiEnl
batwean Internat and face-to-face modes. Uising data from a face-io-face probabiity sample and an Internat poll, we compars models
cantaining the same mulli-dem scales measunng knowledge of poliics and science respectively. We examine the impact of sursey
made on the ‘difficulty” of questions, thair ability o discaminade betwaaen mone and less “sophisticaled” respondants and he digres of
measuremeant error, We then examine differences in structural parameters between these and other theoratically related variables. We
condude thal ressarchers contempiating onling dala collection should consider carefully the ikely relationship between key theoretical
concepts and emors curranily inherant in data collected online.

Social Desirability and Faully Mamoary [n Vale Over-Reporting: A Cross-National Camparison of the American and British
Electorates, Allan L. McCutchaon, University of Nebraska, Lincoln, ameccutchifunisgrvg.unl gdu, Robert F. Belli, University of
Mebraska, Lincoln, bbelliziuninotes unl.edu, and Yongbin Tian, University of Nebraska, Lincoln, yongbintian@hotmail com
The dynamics of over-reporting in seli-repons of voling behavior have been the focus of & number of voler vabdalion sludies conducied
by alecioral scientisls and survey mathodologists. Many of thesa studies éxaming the hypothasis that over-reporting resulls prmarily
from social desirabdlity; that non-voting respondents who fesed most compelled 1o vote are those most inclined to mismepord their actual
inon-) voling activity. Other researchers focus on the competing hypothesis that & substantial proportion of ower-reporting resulls from
false momones, thal respondonts who vobe only intemmitiently are prone bo misremaember their aciual voding behavior from s most
recan alacton, and ane thus Ekaly 1o over-repor thedr voling. This study comipares the social deairability and fautty mermbey
hypotheses in the two electorates using data from the National Election Stedies of recent L).5. presidential elections and the 2001
British Elacton Shedy, Speclically, measuras of political inberest, knowledge, elficacy, partisanship and duraticn of lirse lapss from
voting day o post-elaction re-interview, as well a3 a set of demographit variables, are included in a madtinomial logistic regrassion
modis for validated volers, admitted non-valers and vobe aver-reporers. In both nations, over-reporters tend fo be younger than
validaled voters, and tend 1o be more parisan and inberested in the election than admitied non-voters. While substantial support for the
social desirabdity hypothesis ks found among both eleciomdes, significant support for the faulty memony hypothesis is found only among
the Amarican electorate, This pattern, however. s consistent with the expactation that faulty memory over-reporting resulls largely from
pattarna of intermittent voting, which is less likely in electorates with histoncally high levels of voting (ia., low rates of intesmitlant woting)
such as in the British electorate, Examination of self-reported voting frequency, however, mdicales the Bely emargence of inlermittent
voting in the British electorate, which could presage increased over-reporting in the futura.

Cowvevage Bias in Telephone Samples of Registered Voters, Chase H. Harrison, CSRA; University of Connecticut,

chase harrison@uconn.ady, and Lauren J, Packman, CSRA; University of Connecticut,

In this paper we assess the relative advantages and biases of teo differant commanly used sampling mathodologies haf condecting
telephone pre-election polls among registered volers. Bolh random-digit-dial (RDD) and voler-listed sampling mathods suffer from
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differend types of coverage bias. VWe defineale the problems with these two methods from a sursey sampling perspective, and compars
and conirast respondanis drawn from hese methods, We also test theoratical models of sunsey response as explanabons of
differences Detweaen hese sampdas. Differant protocols are typically employed fo oblain samples of registered volers. Some
razaarchers usa official lists of reglstered volars as a sample framea, whils others wse RDD samples oombined with respondant repos
of woler registration status. Since vober telephona lists exclude mspondents with listed lelaphone numbers, these samples will have
undércoversge, Allhough RDD telephone samples contain nearly complate coverage of registered voters, respondent screening of
woler registration status inevitably leads 1o over-reporing. (Belli et, al,. 1999 Consequently, vober lisis exclede registered volers wilhoul
ligted taleghons numbers rom the sunsey population, while RDD surveys mclude thess individuals, bul also contain people who showld
ba excluded because they are not regisiered fo vobe. In this paper, we will compare and conbras] sursey respondents and responses
from these two sampling methods on a vanely of measures, including political opanions, actual and reporied behaviors, and
dempgraphic measures We will also model the differences in these two survey populations as functions of nonresponse bias, and
encial desirability bias. Data are drawn from & saries of pre-slection sunseys conducted by the Undvarsity of Conneseticil Canter for
Survey Research and Analysis (CSRA]) in October and Movernber, 2002, All surveys were administersd wsing & dusl overlapping Erame
desagn that incheded both an RDD and a voler lisd frame. YWa will treat these frames as different exparimental growps for purposes of our

analysis,
Right on Targed or Off the Mark?: Margin of Error in Election Polls, Joel Bloom, University of Oregon,

bloomipdarkwing uoregon edu

It is often claimed that electon polls are less reliable than mooe generalized public opanion polls. and a numbser of faclors suggest that
thayy should be, Unlike & conventional openion poll, election polts altempd fo sample from an unknown and unknowable population, thosa
who will vole on election day. As a result, the largest differences observed among poits may not be due to differences in thelr polling
methods (although these differences are often considerable), but rather the methods for delermining who S o likely voler, &3 well as the
witighis applied to vanous demographic o political subgroups, These post-survay manipulations add potentially non-random bias to
reported swervay rasults. In this paper | will use 8 sampde of hundreds of statewide polis in Senate and Govemnaod's races conducted from
September through Nosember 2002, and vanous methodologies, to examine the simple guestion af whelher election polls ane as
reliabls a8 they claim, based on reported marging of emor, (or conversaly whather they ane as unreliable as theer critics assad]. | will
also compare the reliability of pofis conducted by warious polling organizations, ncluding media, academic, and partisan.

QUESTIONNAIRE DESIGN Il

FParzing the Polis: A Vew from the Trenches, Gary E. Langer, ABC Mews, gary.e langer@abe.com. and Daniel M. Merkle, ABC
News, Daniel.m mérklefabe. com

A varst amount of swrvey research infoems owr public discourse - much of it undesanadly, For everny thoughtul, iIndependant shedy of
parbdic opinion k5 & fistiul of imitators - compromisad by inferior sampling, poor execution or inentional bias. Some toss aside probability
samples in favor of cheaper bul guestionable allematives. Questonnades range from badly concenved to clearly biased. Some
misconsirue of misrepresent data, aiming nol 1o inform the public knowledge but to promote the sponsor’s agenda or earn it a positive
headiing, Too much such research slips by the gatekeapars and into news repors, with potentially damaging conseguences. Infessor
polts misinform the publc, compromise the credibility of news organizations that regor them, and devalue meanimglul work.

All participants in the enferprise of survey research can lend a hand in addressing this issue. News organizations can redouble thesr
effors 1o vat the quality of surveys presented to them. Sweniay sponsars and field housas can kearm what's reguirad for thedr work bo
pass muster. And academics can recognize these challenges and provide partinent research and commentary that supports the cause
of refsalaldy in publicly disseminated surveys. We'll present the view from the irenchaes, with a detailed description of the poll welling
proceduras wa'va pul in place ai the ABC Mews Polling Linit, Wa'll discuss mefhodological standands and offer examples of problematic
techniquas, covaring such areas as non-probability sampling, parial data releases, aged data, misleading or incomplate mathodology
slatements, leading questionnaines, non-paraiiel or disproporionate responsa calegores unbatanced scabes, retroactive rend, loaded
agrig’disagres lormals, recall vs kntnvladge, misteading profile sconng, and spurious of hyped analyses, Finally well seak to foslar a
lively discussion on critical issues in sefting and applying standards for reliability in survey research produced for public dissemination

Validating Self-Reports of Socially Desirable Behaviors, Jane E. Burris, University of lllinois at Chicago,

Timathy Johnson, University of Hlinoks at Chicago, tlehnsen@sel uicedu, and Hane O'Rourke, University of llinois at
Chicage, disneof@srl.uic.edu

Althousgh messuras of socally desirable response bahavior hivve been available for soveral decades. fow sludies have allarmpbed to
datermina thair ability to discriminate betweean the accurate and inaccurate reporing of socially desireble behaviors. Mone have
examined their assocation wilh health promotion and preveniaon aclivibes such As cancer SCreening exams, which ane generally
viewed as socially desirable activities that are often overreponied, We present findings from a recently complated study thal coliecied
both seif-reports of cancer screaning behaviors and objective information regarding the recespt of health sardices that were abstracted
from thie medical records of survey respondents. Data come from a sampe of 1005 women aged 55 and older who live and receive
their haalth care in Champaign-Urbana, Ilncis. Respondents complated aither & telephona or ACAS! interview and were askad 1o ghve
permission 1o have their medical records Bbstracted in order 1o validate their sell-reporis of the number of phwsical exama, pap tests,
and mammograms recabed duning the past thiee years. Complele validation data wene absiracted for 560 women. Analyses will fecus
an the ability of the Marow-Crowne Social Dessabdity Scale to predict the ower-reporting of cancer screaning behaviors,
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State Health nsurance Coverage Estimales: Why State-Survey Estimates Differ From the Current Population Survey, Michael
E. Davern, University of Minnesota, daverddd@umn.edu, Kathlaen T. Call, University of Minnesota,
Lynn A Blewett, University of Minnesota, bleweddiftc. umn.edu, and Tim Beebe, University OF Minnesots,

Many states are conducling surveys 1o astimate rates of uninsurance, as well a5 o examing Ihe characlesiics of thair uninsuned
populations. Yet, state generaled estimates are likaly to differ from the annual estimates of uninsurancs rates based on the Consus
Bureau's Current Population Suniey (CPS), In our analyses from seven slates using a similar instrument we show thal the state
survays conducted produced amywhara from 15 parcent to 50 parcant lowar uninsfuance estimates than the CPS. Because tha CPS
estimatas are widety cited by the media and in the health podicy Merature, they can creale potential confussen when states usa thair own
survey data for policy development. Our paper examenes key reasons for the differences and discusses thelr relevance for state health
policy. Wa focus on sample design, weighting adjustmants for non-coverage, survey administration, definitions of the uninsured, survey
design, and imputatoniediting procedures. Alihough we are able to expdain porions of the diferences betwean the CPS and state
survey estimales thers is sl several outstanding ssues Tor Both the CPS and slate surseys.

RESPONSE RATES I

Scheduling Calls for Refusal Convarsion in an RDD Survey, Sherman Edwards, Westal, shermedwards@fwestat com, Charles
DiSogra, University of Califernia, Los Angeles, Wel Yen, Unhversity of California, Los Angelas

Wiesks af &l (PO, 1987) explored the best times 1o call households for an RDD sureey, and found, nod surpesingly, that evening and
wirekend calls resulbed in higher rates of answaring and completing intervigws, with Sunday evening the best me of all. Since then,
America's telephone habits have changed, and response ratas to RDD swrveys hawve declined considerably. Survoy designans an
contmually axploring ways 1o at least slow this erosion, thaough mulll-mode approaches, offering incantives of varous kinds, crealive
interviewer training, and 50 on, The 2001 California Health Inerview Sureay (CHIS 2001 ) included interviews with aboul 55,000 adults
in California households, wsing an ROD dasign. The screener rasponse rale was 59 percant, and Tor the adult extended inberviow G4
parcent Westal imendewers re-contactad most initial screenar refusals, and complated screenars with 42 parcenl of thoss 1o whom wa
wirre able io mail an express letier and 29 parcent of those wilhou! letlers. This paper will reprise the Wesaks el al analysis for ndial
screanar contacts by time of day and day of week, comparing comact and completon rates in one-hour segments. B will also compars
refusal rabes howr by hour. Then, i@ will repeat these anatyses for the first call after an initial refusal. The primary research questions. for
thess analyses ane: (1) do the best imes lor contact and complation coincide with the kwest refusal rate limes, and (2) do the best
timas for refusal convarsion coincide with the best times for initial cas? Finally, we will comparg msults of comversion calls by thair
relaticrahip with the time of the calls yelding the initkal refusal. Do evening conversion calls yield better resulls for moming refussals than
calls in the afternoon or on weekends, for example?

How Impaortant Is Response Rate?, Mathanlel J. Ehrlich, University of Michigan, pehrlichi@umich ady

| propose o begin with an ovarview of the Merature on the topic of response rale and survey vatidity. Then, present data fo supporl the
view of statistical control of sample size. The first data analysis is from the Foster Cane Alumnl Study, as follows: In the period from
Seplember 2000 through August 2001, 1,581 persons who had been in foster care for at least ona year over the previous 30 yoars
were interviewsd. The intendsews averaged bwo and one-hatl hours, Of the initial sample of 2, 355, only about 1,000 were aasily located.
The remaindar wero tracked, with limiled success. | have examined 71 Bems from the questionnaine and delérmined hal there weare no
significant differences bebwean responseas given by persons located without fracking, or found in the first fwo weeks, 2 woaks-ong
month, the second month, the third month, or somabme over %0 days. In addition, response rates decline precipilously as the fracking
pariod is extended, The second data analysis involves the Assistive Technology Study conducted March-Decemb 2001, This study
collectad responses via RDD from 412 persons with disabiibes who answered a 22-minute questionnaire with a response rale of over
80, | will presant sequental analysis of he data collected in that study that demonstrates how statistical analysis of the stability of
data, as it is being collected, can lead 1o Stopping rules thal will allow researchers (o sof response rales 1o maich the quality of data, Le.
as evidence |s presenied that the moments of & daia distribution ane becoming stable, then the ratio of canfiral tendency o variability waill
delerming the responsa rate required for conlant validity: the higher the central tendency with respect 1o vamance, the keer tha
resquired responsae rale,

CMOR's Natlonal Survey to Help Bulld an Adveriizing Campaign fo Maotivate Survey Response, Jane Shapard, CMOR,
shepard@emor.org, and Paul J. Lavrakas, Nielsen Media Research, pjlavrakasftvratings.com

With sunvey responsa rales continuing their annual decline - especially those associated with telephone suresying of the pulilic - CMOR
reas mounted an RED program that will lead to & nathonal adveriising campalgn (o encourage the American populace (o respond whan
they are sampled for legitimate survey research projects. The goals of this multi-year program ang to educale the public to (1) batler
appreciate the mportancae of particpating in survey research and (2) batter differentiale betweaan legiimale sursay research conlacls vs,
conlacts from lelemarketers. This paper will report results ol a national mail sursey of 2,000 households in the Unibed Stales baing
conducied in the fall of 2002, using a modified Dillman TDM. The data being gathered include both ciosed- and opan-and measuras
about: why people may or may not have paricipated when they were sampbed for survays in tha past; whal they know about the
differences between suney resaarch and telemarkeling: and their reactions 1o two graphics showing different logos thal oparationalize
the Your Opinion Counts message. The presentation will report findings from the survey and explain what CMOR plans to do o bring
this campalgn to frultion,
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POLITIGAL ATTITUDES 1

Racial Resantmant and White Opposition o Rece-Conscious Programs: Principles or Prejudice?, Stanley Feldman, State
University of New York at Stony Brook, stanley feldmaniEsunysb.edu, and Leonie Huddy, State University of New York af
Stony Broak,

'I'I'H'I.E‘II'-B-EH rasaniment, derved from research on symbolic raciam, has substantial effects on opposition (o racial policles na number
of studies. However, 8% nature rémains unclear, Resantmen! could derive from racial prejudicse or slem from idealogical prnciples — wo
wiery different bases for white opposition fo conbemporany racial policy. To assess the nature of racial resentment and its paliticad effects,
we examing data from a CATI survey of TEO white Mew York siate residents that incluged an experimentally albered college-scholarship
progranm akong with measures of racial attludes. The expansment manipulaled the scholarship program benelicianes’ race and socio-
aconomic class, The impact of racial resantrment was assessed separately for black and white recipients 1o determing whether racial
reseniment conveys oppasition 10 programs fargebed al biacks but not whites in lne with the prejudice hypolhests, or has a stronger
idealogical compongnt that drves opposition bo the program regardless of recipient race. The data yvield two key indings. First, racial
rasantment conveys racial prejudice. Raclally resentful individuals were maoss opposed to programs targeted at black than white
students. Second, racssl resentment means differant thirggs 13 liberaks and consendalives. Among liberals, racial resentment comaeys the
political effects of racial prejudice and is better pradictad by overt measures of racial prejudice than among consarvatives, Among
consenatives. the nature of racial resentment |s less clear cul. i is closely tied 1o opposition o race-conscious programs regardiess. of
recipient race and is only weakly tied to measunes of oven prejudices, bul is not well explained by ideological faciors.

Age- and Participation-Related Differences in Political Agendas, Douglas A Strand, University of California, Berkelay,

and Marrill Shanks, University of California, Berkeley, jmsfcsrm berkaley edu
Thes pugsisr présents results from a 2001 survay concerming the agenda-relaled sources of American’s evaluations of the President and
of the party leaders in Congress. That project, called the 2001 Public Agendas and Citizen Engagemant Survey {PACES), is based on
& comprehensive set of measures conceming alermative problems, policy issues, and political participation, and includes an
owersampds of younger Amaricans (incleding teenagers from 15 1o 17). Based on that survay. this papes presents answars (o thres
main guestions. To what extent do poitical leaders get a distoried impression of the “average” Amencan’s views on curment policy-
related confroversies when they are pressed mone by the preferences of individuals who are more active in politics - instead of the
enline population of adults? We will argue that differences in paricipation mean thad politicians feal more “liberal” pressune on socal
issues and more “conservative” pressure on economic issues than these keaders would feel if all Americans participated in poliics
equally. How does the politicsl agenda of young Amercans differ from the polibcal agendas of middie-aged and cider Americans? We
waill highlight how youth surprsingly exceed the conservatism of thair elders when it comes fo aborton and issues imolving e
relationship of church and state. We will than st some axplanatons for thess anomalous results. Howewer, wa will show how thasa
imstances of youth conservatism become less polikeally important because swch conservalam tends o prevall moere among youth who
are polilically wnanvoleed, Which S5ue lopics and specific issuas within each topéc seem 1o have shaped avaluations of national
leaders? We will argua that issues involving “family values™ appear 1o stand oul in most consistently influencing how Americans judge
the parfarmance of thelr national leadars.

Dyiving the Waedge: The Strafegic Use of Group Cues in Campaign Communications, Nicholas A, Valanting, University of
Michigan, pvalentiumich edu. and Vincent L. Hutchings, University of Michigan, vincenth@umich edu

Sance the early days of sursey research into the anlecedents of valing behanvior, scholars have recognized the powerful role group
consideralions play. Mol surprisingly, the use of group cues in campaign communicalions is a thed and true strategy Tor buildeng
coalitions and winning elections. Little is known, however, about the aciual range of group cues found in campaign advertising,
Furthermane, research invahing the impact of various grouep-cusing stralegies on choice s 20l in s infancy. In our project, we explons
the frequency and impact of a range of cues, involving race. gendaod, age, and dass, We find thal certan types of group-cusing
stralagies are most powerful whean they are subtle (i.a. the so-called group-priming affect). Ciher group cues, howaver, ane more
powerful when esxplicl. This paper = a8 pan of the larger book project on growp cueing in moden Amearican campaigns. |n il we develop
a hesary of group cusing and axparimentally demonstrato two inslances when group cues matber (both imvolving race, butl ond implicit
and one explicit). Finally, we present evidence from a conlant analysis thal shows just how common Qroup cueing stralegies are, and
haovw Eange Etheir overall impact may e,
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A MEMORIAL FOR BUD ROPFER
QUESTIONMAIRE PRETESTING
Respondents” Understanding of Confidentiality Language, Eleancor R, Gerbar, U5, Consus Burgau,

Eleanor, Gerberficensus. gov

Surveys and censuses often phomise confidentialily to respondents as parl of an attemp! o encourage palicipaben and pravent
nonrgsponse. Different approaches o this rest on a wide varialy of terms and concepts, The aim of this research s 10 axamang
respondent understanding and acceplance of several appropches used in Census Buresu surveys and the decennial census.

The approaches to communicating confidentiality assurances include the following: rifenencs to only "summary data” being released,
rEherence bo use of data for “statistical purposes\”; assurances about nol publishingspecific identfying dala; and references o lagal
constralnts which assure confidentialily. Thase approaches to confidentiality wene dscussed with 80 respondents in the course of -
depth inferviews on the subpecl of privacy. Firsl, using cogniteve infarviewing techniquas, bwo confidentiality stabements wene shown o
respondants. The arder of presentation of these two statements was vared, One statemant, from the decenntal census, stressed lagal
protections. The sacond, from a household panel sursey, stressod the uses and handling of data. Nexl, respondents wers shown


mailto:stanley.feldman@sunysb.edu
mailto:leonie.huddv@sunysb.edu
mailto:dstrand@csm.berkeley.edu
mailto:jms@csm.berkeley.edu
mailto:nvalenti@umich.edu
mailto:vincenth@umich.edu
mailto:Eleanor.Gerber@census.gov

Sunday, May 18, 8:15 a.m.-8:45 a.m,

confidentiality phrases, including “statstical purposes. | “summary data,\” Veonfidential by law,\”™ Vstrictly confidentzad \" \Swe never
rislzase data thatl woulkd rewial yous identity'”™ and Vo one edse will b able 10 COnRect your ARSWErs with your name and addess.\" The
imterview concentrated on respondaents” understanding of these approaches, as well as heir effecivindss in reassuring them about the
privacy of their data, Wide areas of misunderstanding became apparen]. The appeal 1o “statstcal purposes” and Csummary datal” did
rol communicate a confidentiality concepl. Mot releasing speciic data items, parbculady name and sddress, was mone understandable
and reassuring, Fleferances to legal protections were most acceplable. Thesze findings are sirongly influenced by general respondent
suspicion of the ability of agencies (o profect privacy.

Collecting Eye Tracking Dafa o Test QUAID, a Web Facility that Helps Survey Methodologists Idenitify Problems with the
Comprahensibility of Questions, Arthur C. Graesser, University of Memphis, a-gresssen@memphis edu, Frances K. Danleal,
University of Memphis, fdanigifimemphis. edu, Zhigiang Cai, University of Mermphis, zeaifimemphis.edu, Elisa Cooper,
University of Memphis, glisacooperi@hotmail.com. Shannon Whitten, University of Memphis, snwhittn@memphis.edy, and
Max Louwerse, University of Memphis, mlouwers@@memphis.edu

When maspondents do nol understand the meaning of @ sufsey question, il is very unlikely thal they will supply valid and reliable
answers, Survey methodologists would therefore benafit from computer iools and cther analytical schemes that help them enlify
probkems wilth questions with resgect o compeehensson difficulty. We developed & web facility (called QUAID) that assests survey
methodologists in improving the wording, syniax, and semantics of questions (www. psyc, memphis. edu'quaid kmil), QUAID stands for
“Question Understanding Aid.” The survey mathodologist anters a question on a questionnaira, along with any context infarmation and
answer allernatives that accompany the guestion, SUAID quickly relurna a list of polential problems with the guestion, inchuding:
unfamiliar echnical lemms, vague or mphecise relalive Bms, vegue of ambaguous nown-phrases, complex Syntax, and working mermiary
overload. Recent advancas in cognifive scence, computational linguistics and discourse processing have reachad the point whare it
possible to analyze language and meaning al thess various levels. Previous published studies have reported how well QUAID
dingrases the frve categonies of problams wilh questions in a corpus of questions provided by the US Census Bureaw. Experts in
language and cognilion rated each question as o whather i had the five problems; the expart ratings ware comparad with QLAID
output. Analyses of hl rales, false alanm rates, and dscriminalbon soores confirmed thers is a significant corespondanca betweaen
QUAID and the judgments of experts, More recently, wo eye iracking experiments were conducted that collecled data from
respondents as they answeared guestions. I 8 guestion is probdemalic, this should be reflected in the patterns of eye movaments and
e amount of lime that respondenis focus on individual words. The proposed preseniation will descrbe the features of QLIAID. the
walidity of the tool wilh respect to comparisons wilh aupents, and the results af th aye iracking aaperimenls,

Applying Discourse Analysis fo the Quesifonnaire Design and Evaluation Process: A Proposal for the incorporation of an
Alternative Methadological Tool, Christine A. Horak, Westat, christinehorak@westat com, and Brian A Kleiner, Westat,

BKled79838¢a0l.com

Survey research meathads are contineousty infused with methadological tools drawn from ofher disciplines. For example, mathods
inhanent o cognitvie paychodogy (Tthink ol loud”, concurrent probing, retroSpacinvg probingh now send as the basis for much work
dona in the area of guastionnaira dasign and evabuation. In lhis paper, we proposa thal survey researchers considar methodological
tools with odigins in the fields of Beguistics and discourse analysis. fo supplament and add alternative inskghis to the guesticnnaire
evaluation and teshng process, This papad baging by placing the verbal inleracions hal occur when intensgwer and sursey respondent
engage in a dialogue based on 8 gueslicnnaire (ext within the contesd of discursive analysis. We use a sel of crileria proposed by
Parker (1992) 1o angue that thess verbal ieractions dearly qualify for consideration as discursive texts. Mesd we neview currant thres
approaches to discourse analysis including conversational analysis (Greathatch, 1998), structural analysis (Bell, 1991}, and critical
discourse analysis (Fairciough 1889, 18988, Van Dijk, 1988). and consider how they can be adapled to the evaluation of sursy
questions and Instruments, We demonsirate how discourse analysis might be applied to a sekes of tape-recosded and transcribed (pre-
lest) inberactions between respandents and intarviewers and whal insigls such an analysis might provide questionnaine designess. We
conclude by comparing and contrasting the results of discursive analysis 1o other mathods used in the testing and evaluation of Survay
instrumenls, including cognitnve intendsewing (Blair and Presser, 1893; Willis, 1889), behavioral coding schama (Fowler and Cannall,
1996, and axpie riview procisses (Forsyth, Levin and Fisher, 1998). Ouwr résults Sugpest thal discourse analysis may prove o be &
usaful addition to the growing batteny of evaluation mechanisms currently available to questionnaine designers, providing bath Simakae
and substanliating insights as wall aa an allematve means of interpreting and evaluating survey guestions,

Modaeling the Cognitive Processing of Drug Use Questions, Timothy P, Jehnson, University of lllinois at Chicago,
tiohnsonfisar. ulc.edu. and Michael Fendrich, University of Illinols at Chicago, fendrichfuic sdu

Well-documenbed errors in the reporting of drug-relaled behaviors have been attributed to several sources, These nclude (1)
respondant difficulties in understanding sunvey questions, (2} problams in fécalling the information necassany 1o StCUrabily ndwr
thage guesteans, and (3} sccial pressures that discourage socurate reporting. We report a sedes of covanance struciure models
designed o simultansously evaluate each of these polendial sources of cognitive ermor, Data examined come from a commiunity survey
of 62T Chicago adulls which collected (a) drug use self reports. (via ACAS] technology), (b) muitiple biological samples (incheding hair,
urirs ind Sativi) that germdt sell-repor validation, and (c) 8 senes of probas designad to collect systemathe informatian regarding
respondant comprehansion and recall dedfcullies and socal desirabilily concams. Thaso three sats of information are employed to
construct katent variable covariance structure models thal enabie an evalizalion of the effects of each potential source of reporting emor
on the qualily of drug use reporting. Impéications for survey practice and theory will be discussed,
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TELEPHONE SURVEY METHODS

the Prabability of Salection for & Telephone Household in a Rendom Digit Dial Sample Design is Becoming

tncreasingly More Difficult, Timothy A. Triplett, Urban Institute, tiripletiful urbanorg, and Matalie Abi-Habib, Urban Institute,
i

Whatn gasreeys lirgl stianling ussng random dagit dial (ROO} sample designs the vast magority of telephone housahobds had only ong
telephone number. What has been occuming over lime is an increase of telephone numibers assigned to households refative to the total
number of lelephone households, This change has occurred because mooe housaholds now have separate phone nwmbers for
compulers, fax machines, and home businessas. Complicating this issue ks that many howsaholds wse these additional lelephone
numbears for multiple purposes, Further complicating the estimates of home phone numiers 5 the recent dramatbc increase in usage of
call phones, While RDD sample designs usually do not include cell phones, the call forwarding features and respondant self reports of
phong lina usage makas it very difficull to comectly idenisfy the number of ressdential phone numbers in a housahold, For many years,
resgarchers using a RDD sample design could estimate the bolal numbsesr of residential lelephons numbens in & houzehold by simply
deskeng one, sometimes two, and af most three questions. The 2002 National Survey of Amaerica’s Families {NSAF) is talaphong sursey
that refies primarily on a large ROD sample design using over 400,000 telephone numbers, In prevesws rounds of the NSAF (1999 and
1997 the simple two question approach was used 10 estimate tofal residentinl phone numibers that could be sampled. For the 2002
sludy @ mang complax set of questions was asked in each household that includad leaming maore aboul whal these additional phone
numbers wene baing used for, This research will compane the results of these guestions with other large ROD sludies, compane with tha
previous NSAF rounds and discuss the mpact hise questions have on the probability of selection adjusimants,

RDD vs. Listed: An Experimental Study of Coverage Error, Costs, and Nonregponse in a Statewide Telephomne Survey, Thomas
M. Guterbock, University of Virginia, tmgip@virginiaedu, David E, Hartman, University of Virginia, dehBgfvirginia edu, and
Ryan A. Hubbard, University of Virginia, rhSk@virginia.edu

Wa report the results of 8 survey sampling expariment comparing results from a list-assisted ROD sample to the results from a
direciory-listed sample. The survey was conducted in Fall 2002 for the Vingania Department of Molor Viehicles, asking a stalewide
sample of 905 DMV customars (303 listed, 408 RDD) about thair use of and salisfaction with DMV senices. We avaluate differences in
survay cost, coverege emor, and nonresponae attributabde to the sampling method. We expected 1o see & gain in calling efficiency with
the listed sample. We did not expect there 1o be significant differentes in substantve results of the surviry batwesn the hwo sampling
mthods, With regard o the afficiency, the intendewing hours needed to complete a given N was 15.3% higher Tor the RDD sample, bn
& sureey with an M of 1,000, the diference in cost to the sponsor due to sampling method would have been abowt $2,350. Clearly,
efficiency favors the use of Bsted samples. With regard (o the subsiantve resulis, we found a number af surprising differences. Tha
highly urhanized Marham Virginia area was undad-represantad in the RDD sample, Within the RDD sampls, 19% of the respondenis
reportad that thair phone numbers were unlisied. Demographscally, the respondents with unlisted numbears are more likely to e African
Amancan, live in suburtsan or urban areas, and younger in age. They also tend 1o give lower ratings to satistactson with DMV services
As a result, the inclusion of respondents with unlisted numbers in the RDD sample leads o signéficanily lower satisfacton ratings than
thia satisfaction ratings obfained from the Ested sampde. We employ multivariate analysis methods to further explore comples
interactions between geography, demographics, nonresponse, samplng methads and satisfaction ratings o better understand the
nature of Ihe error inroduced by using the more afficient lisled sample

The Effect of Partial Incentive Pre-Payments on Telephone Survey Response Rales, Todd J. Rebbins, Abt Associates,

todd robbins@labtassoc.com, Donna Demarco, Abt Associates, Donna Demarcof@abtassoc.com, Rhiannon Patterson, Abt
Associates, Rhiannon Patterson@abtassoc com, Ting Yan, Abt Associates, and Erik Paxman, Abt Associales

W conducted a randomized expariment (o assass the affect on iMandew complation rates of differing methods for providing incentive
paymants bo respondents 1o a lelephone survey, This experirnent iz pan of a larger economic impac] evaluation of 600 indivduals
nationwite participating i Individual Developmant Accound (IDA) programs funded by the Assets for Independence Act (AFIA). In this
program parlicipants open special savings accounis that are eligible for matched savings if the money is usad to purchase homes, star
businesses or pursue additional educabon, As part of the congresssonally-rmandated evaluation and longitudinal study of this program
wi randoenly assigned differant response incentve plans to GO0 Indsvidual Developmant Account program participants, ANl respondanls
receive 535 lor compleling & 40-minute islephone interview. Half of the sample however, was randomly chosen o receive ten of the 35
didlars in an sdvance latber thatl inlraduces the reapondents bo the sbedy, asks for thel participation and informs them that upon the
complation of the inferddew thay will receivae a twanlby-five dollar check, The other half of the sample recered The advance latles willhowul
a lan-dolfar check, bl with an assurance that they woubd receive 535 once they have completed the interview. The first wawve of
inberviensing will be compleled in February of 2003, Preliminary data show that overall tere = no statistically significan! response rabe
ditfarance betweean the two groups, Existing liberalure swgpests that pra-paid incentivas may yield higher response rates. Cur
praliminary dala suggest that we can reject this hypothesis. Our early results are based on 68% of our tolal sample. The first wawve will
be completad in February 2003 at wihach tirme we will produce our final results. This paper will discuss our findings, Including a
determination as o whether pre-paid incentives reduce the numbser of calls needed to sacure a completad inbensow,

Surveys Using Cellular Telephones: A Feasibility Study, Charlotte G. Steeh, Georgia State University, costeshigsu. edu
Suniay research today slands ai @ crossroads just as i did in the 19705 when telephons sunveys began o replace face to face surveys.
Once again rapid lechnological changs has led o new modes of agminstration thad, while offering expanded opportuniies, also
threaten the viability of some types of survey research, Mowheare is this mone obvious than in the case of the random digit dial lelephons
sureay. Currently buffeted on the one hand by the iMemet and on the other by the proliferation of new telephone technologles, RDD
SUMvEYS Seam espacially vulnerable, Even without taking into account the widespread use of coliular telephones, some researchers
hinag already suggested that ROD surveys are no longer valid. Since the transition from landline o calbuar ielephones s weall underway,
the situation may be more precarious than they forecast, Yet very little research in the United States to dale has empirically acamingd
ihe impact of this transition on random digit dial surveys of the ganeral population. Given the depandence of sursey research on
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telephone administration, studies must explone the feasibility of using cellular tedephones to conduct intendews, The proposed pager will
repart the initial findings from an experimental companson of tvo national surseys, one a standard RDD swrvey conductad via landline
telephanes and the other a sursey of calfular telephone numbers where the first contact with a respondant will be made through a
cellular lalephone, From ihis comparson we will be able o address such imporiant issues as tha extent of noncoversge of tha target
population in iraditional RDD surveys, respondent reaction (o a sunsy confac inilEded through a cellular islophone, and whethes
callular teleghones provide an alemative means of contacting hard-to-reach respondents

QUESTIONNAIRE DESIGN TO MEASURE QPINIONS NI

Presidential Approval: You May Be Oaly as Good as Your Rating Scale, Randall K. Themas, Harris Interactive,
phomasitharrisinteractive.com, David Krane, Harris Interactive, dkranedtharrisinteractive.com, and Humphray Taylor, Harris
Interactive

Recent polls have shown that the public approval of President Geonge W. Bush has baan at histoncally high levels. Typically thaese
pols rely upon a dicholomous rating scale to measure approval. Using 10 wanves of data, we sought 1o compdre rulli-category
approval scales with tha typécal dichotomous approval scale in their relative efficacy in tracking change in evaluations across time,
Multi-category acales appeared bo be more sensitve 1o changeas in support and betier predicions of kay criteria.

How Does Ranking Rate?: A Comparison of Ranking and Rating Tasks, Randall K. Thomas, Harris Interactive,
rthomas@harrisinteractive.com, and Eric M. Shaeffer, Ohio State University, shaeffer.11@losu.edu

Survey authors commonly have respondents aither rale of rank a senas of ilems along some dimension of pdgment. Alwin and
Krosnick (1985) indicated that rating and ranking tasks have significantly different laten! struciures among the varables. |n a badwsin-
subjects deskgn, 4500 respondents wede randomly assipned 1o either rate or rank a senes of 5 or 10 attnbules for grocery stofes.
Comparisons of imporiance ralings wilh imporance rankings showad litle diference whileé compartson ¢Fqu:lihr rabngs and quality
rankings showed significant diferences.  We also examinad the corralations of the ratings and rankings with standard key cileria and
found some significant diferences between the tasks in their relatedness 1o the critenia,  In addition, we cblained respondent
evaluations of the tasks which aso indicated significant diferences in the perceplicns of task acouracy and difficulty..

The More Things Change the More They Stay the Same: Examining Differance in Pelitical Communication, 1952-2000, Lonna
R. Atkeson, University of New Mexico, atkesoniBunm odu, and Ronald B, Rapoport, College of William & Mary,

rbrapofiwm edy

We sxamine the diferences in atitude expresssion between men and woman cwer the past fifty years. Using the Amernican Mational
Election Siudy (ANES) we examine both the number of open end commints expressing ke and dislikes of candidates and partes and
the parcantage of bmes women say “donl know™ to specific closed-ended guestions relating to policies, candidates and groups. ¥YWe find
that women are bess likely 1o express as many lkes and dishikes toward the parties and candidates and are more likely to say “don’l
know” than men. inberestingly, this difference has showed ke change over the past 50 years. Using models thal tap tradibonal reasons
for differences batwean mean and women induding political and psychological resources we find that a political resodrce modal
dimirsishes the gander effect but it does not vanish. The continued and unabated diferences beteeen men and womean in thair
willingness o openly eapress polical attfudes suggesis thal political socialization differences bebween meén and womean have nol
disappaaned, despie female increases in resources and othar forms of political activity such as waling. Wi show that this Eailune o
express atitudes in the survey situation helps explain the lack of decline over the past 50 years in gender differencas for forms of
political activity othir than voling

Consumer Confidence: How if's Measured and What if Means, Danlel M. Merkle, ABC News, daniel.m marklei@abe com, Gary
E. Langer, ABC News, gary.e langeniiabe.com, and Dalia Sussman, ABC News, dalia sussmangBabe. com

Consumaer confidencs is a closely walched and hotly debated economic indicator, Some anatysis regard it &% an excoptionalhy
maaningful barometer and forecasting lool, and many cite it as a strong factor in slock market swings. el others guastion its
fundamantal validity, Can we trusi gauges of consumar confdence? Just whal do they measure? How do these measurements ineract
with economic conditions? Do movements in confidence conmelale with other indicators, ncluding personal spending? 1s confidence a
leading, lagging or coincident indicator of economic recession and recovery? This paper examines the three most prominient, ongoing
surveys of consumer confidence, conducted by the University of Michigan, the Conference Board and ABC News/Money magazina. We
revigw thiir maethodologios, thair track records over ima and their comelations with other key economic measures, Ouwr analysis s
based on monthly results of thesa three surveys from December 1985 though the prasent along with economic measures that shouwkd
be related to confidencs (retad sales, unemployment rale, personal expenditunes, income, GOP and othars). Thesa thres surveys differ
mathodologecally in impoant ways, including sampling and quesfion wonding, Siill, they closely track aach atfisr over the 17-year Gme
pericd reviewed, wilh comelations of 8% ( p = .01} batween ABC and Michigan, .82 { p < .01) batween ABC and Confisrencs Board, and
80 { p < .07) bebween Michigan and Conference Board, The analysis also finds that all three indices cormelate strongly with key
economic gauges, providing compalling evidenca of the validity of thesa measwres. Although the indicas ans very highly correlated with
each othar, we also find that they can divenge in the shon term, telling different slofies about how confidence is trending. The sources of
this divergence ate discussed, as is the interaction of consumer confidence. political sentiment and war.

RACE, POLITICS, AND LAW ENFORCEMENT

Changing of the Guard: Mayors, Race, Engagement, and Efficacy, Adria Gallup-Black, Mew York University,

Standard sociceconomic models of paricipation swggest that Whites are generally more socio-politically active than Afican Americans,
Yat, recani empirical research has atso shown thal when controling for SES and ofher certain conditions, African Americans are more
fikely than Whites fo parlicipate in political and social affasrs, and have greater feelings of efficacy. One such condisan = when tha
mayer i Afrcan-Amencan, However, the studies establishing the effect of a mayor's race on engagemeant and efficacy only caplure a
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single point in ime andier the experience of a sanghe city, which leaves several quesbions unanswered, Foremost, what happens during
penods af change™ What is the extent of African Amarncan and White paricipation when an African Amearican mayor i replaced by a
‘White challenger, or vice versa? Similatly, how does panlicipation by race differ when (he curnent Gnd previows mayvors she of the sams
race? We explore these guestions based on data from the two comgleted waves of the Survey of Adults and Youth (SAY), an random
digil diad belephone sundey conducled as part of a national longitudinal evaluation of the Urban Health Initiative (LIHT), a Robert Wood
Johngon-fundad program that aims o bang aboud ciby-wide systems change in order to improve the healih and safety of children and
youth. Conducted in 1998-1954 and in 2001-2002, each wave incheded approximately 10,000 adull residents from the 100 mosl
populows cities in the United States (as par the 1990 U5, Cansus), with an oversample of adults from each of the five cilies that
participating in UHI {Baltimane, Detroil, Gakland, Phiadeipha, and Richmond), Al least once between e two survey waves, an Afncan
Amgrican mayor governgd thiso fve UHI cities. Bul more importantly. in two of the five clies Whites replaced African American
mayars, in ancthar two cities Afncan Americans replaced White mayors, and in the fifth city the mayorality changed indsviduals bt
rermained Alrican American, These five cities wene also distnguished by the fact thal on average their racial distribution was over 50%
Adrican Armefican. We analyze responsas by race to items that cover fealings of efficacy, engagemant in civic activities, and woling,
while estimaling the effects of such demographic variables as educational attainmend, income, gender, and age.. Resulls are presanied
for the wiban sample as well as for the five LIH cities, bn summany, owr inquery i an explossion into the extent i which the race of the
mayorally maElters in axplaining the degrea of afficacy and engagemeant by race, under sevaral scenanios.

Biack Respondents’ Prejudice Towards Whites, David C. Wilson, The Gallup Organization, david wilsoniEgallup.com
Kay to the uiierstanding of Black-While race ralaticns is the study of both races attitudes. Howaver much has bean writben about the
retative understudy of Blacks' attitudes lowarnds Whites (see Sigalman and Walch, 1981}, Owver thiee separate years, 1987 (o 1999, the
Gallup Organization carried oul independen] public opinion shedies o examine both Blacks and Whites attiudes iowards race relabons;
conduciing an over-sample of Black respondants in each of the yvears. One of the key measures in the studies was an 11 point scale
item asking both Biack and While respondents to salf-repon thair levels of prejudice towards the other race. This study will carmy out &n
analysis, specifically fecusing on B extent 1o which Biacks sell-neport their levels of prejudice towards Whites, as well attempt 1o
assiss some of the underying content of this prajudices, The primany hypothesis for these altitudes will cantar on Blacks’ parcepbons of
threat from Whites. That is, Blacks' prejudice lewels are in part a function of the extent bo which they parceive Whites" in the community
1o be prejudiced. Given the sensitive nature of the prejudice measute, thens is alse a strong polential for RON-FARGOM MeasUremant
afrod, more speciically, sotial dessrabiity on the pan of respondents. In an attempt fo maasure the: axtent of this polential enror, the
analysis will atso examine the Empacis of the race of the interviewer on both Blacks and Whilas levels of prejudice towards each ofhar.
The paper will conclude with a discussion of the implications for collecting sensitve race-related information, and implications. for the
sludy of rivcial MiAudes,

Justice or “Just Us?" Parceived Raclal Blas in the Criminal Justice System, Devon Johnson, Harvard University,

diohnsonfwih harvard.edu

Resaarch has repeatedly found that African Amanicans ane mang likely than white Amancans to percaive racial bias within the pustice
systam. Theme is less consensus, however, aboul why this is the casa. Using data from the 2001 Race, Crime and Public Opinion study
(M= 888), racial differences i perceplions of anti-biack bias In the ciminal justice system are examined, The main focus 5 on 1) the
xiend o which whiles and blacks peroeheg anti-biack bias in the adminisfration of justice and 2} the determinanis of such perceplions
Thres possible axplanalions ane tested: socinaconomic status: crime salience; and comact with the criminal justice systam, Tha rasults
shonw that an overahielméng percentage of African Americans, but a much smaller parcentage of whites, percelves racial bias in the
adrministralion of justioe. The results also indicabte that the racial gap in perciplions of bias is linked o racial diferences in Gaposuns fo
crime and contact with the criminal justce sysiem, bul not o socioeconomic status diferences batween blacks and whites. The effects
of palitical ideoclogy and demographss variables are also addressed.

Public Percaptions of Raclal Bias by the Police, Steven A, Tuch, George Washington University, steve@gwu edy,. and Ronald
Weitzer, Gearge Washington University, weltzerfigwu.adu

This paper examings minorily attiivdes lowand and expariencas with the police using a nationally represantative survey of 500 white,
500 African Amenican, and 500 Hispanic adults. We focus an the effects of respondants” racial and class backgrounds and thair
personal experiences with perceived discriminatony police actions on larger attitedes toward the police. The survey covers such iBsues
a5 police affectiveness in crime control; vanous kinds of police miscondud, including excessive force, commuption, verbal abkese, and
urnwarranted stopa; and refonms that mighd help 1o improve police practices and podice ralations with citizens. espacially minority groups
We examine altiludinal similaritees and differences among the three racial groups as well as intra-racial class influences on atlitudes
and expariances (e.g., whether disadvantaged Alrican Amencans or Hispanics differ from their more affluent counterparts in their
relations with tha police). Very litle research has bean done on class influences. and almosi no research has been done on Hispanics'
ralationg with the police—bwo significant contributions of our wark.

ROUMDTABLE: SURVEY RESEARCH AND IRBS: CAN'T WE ALL JUST GET ALONGT

This rewind table is proposed as a means of providing information and assisfance o AAPOR members who may be siruggling with the
IRB reviaw process at their insiution, Round table members will inclede current and past IRB chairs and will provide an overview of the
federal regulatsons for human research protections, the charge and responsibility of the IRB, sirategles for successiul commanication
and negolialion with the IRE, and & general questionfanswer paniod,
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DELIBERATIVE POLLING

Deliberative Foreign Poelicy Opindons on the Verge of War: Evidence from the 2002 National Issues Convantion, Hanry Brady,
University of California, Berkebey, Robert Luskin, Unlversity of Texas, rclimallia.utexas edu, and James Fishkin, University
of Texas, fishkinfEmail ulexas gdy

Replicating Deliberative Polling Online, Shanto lyengar, Stanford University, James Fishkin, University of Texas,
fishking@mail utexas.edu, and Robert Luskin, University of Texas, rli@mail. la utexas edu

A Different Take on the Deliberative Poll; Information, Deliberation and Aftifude Constraint, Patrick J. Sturgis, University of
Surrey, P Sturgisilisoc surrgy. ac uk, Carcling E. Roberts, London School of Economics and Political Science,
C.E.Roberisitise.ac.uk, and Micholas Allum, London School of Economics and Political Science,

Oipinion pollsters, political scenbigts and democratic theonists hive long been concemed with the normative and methodologecal
implications of nonaititudes (Converse, 1964). Of the proposed remadias (o the weak and [abile aftiludenad responses proffered by an
uninformed and disinterred public, perhaps the mos1 ambitious 10 dale has been Fishkin's concept of the deliberative poll (Fishkin,
1995; 1997}, Combining probability samghng with information iMervention and increased deliberabion affonds a unique insight into whal
might be considensd the true voice of the peapla’. Yal whils deliberative polling draws heavily on thé genaral nolicn of poditical
sophistication (Luskin, 1887), empirical analyses have tended to focus atmost entirely on how the process of deliberation impacts on
marginal totals of atilude ikems at bolh the individual and aggregate evel (Fishkin, Luskin and Jowell, 2002, Stergis 2003). Litle
attention, in contrasl, has been paid bo culcomes that relate o other dimensions of the political sophistication concept, such as atlitude
constrainl. Constraént refers to the level of consistency betwean altibudes within an ndividual bellef sysiam which arizes from a
combination of legical, sockal and psychological Baciors (Converse 1964), n this paper we analyse data from five deliberative polls
conductad in the UK in 1995 and 1938 1o investigate the impact of politcal information and delibaration on atlitude constrainy. Acoss a
broad range of issue areas we evaluabte the exiant 1o which the deliberative process impacts on statistical associatons amongst attitude
iterns between the lirst and subsequent waves af the palls, We conchede by discussing (he implications of sur results for the valsdty and
reliabilty of Survey messures Of the altthude and the broader ulity of the deliberative polling methoed as a tool of social scentific
anguiny.

QUESTIONNAIRE DESIGH: VISUAL DISPLAYS

The Effects of Graphics, Symbols, Numbers and Words on Answers fo Sell-Administered Questionnaires: Resulfs from 15
Experimental Comparisons, Don A, Dillman, Washinglon State University, dillman@wsu.edy, and Leah Christian, Washington
State University, Imchristian@attbi.com|]

This paper repodts resulls from 18 experimental compansons designed to test 10 hypotheses about the effects af verbal language
(wards) and nonvertal Bnguages (numbers, symbols, and graphics) on responsas 10 self-adminisiersd guastionnaenes. Tha
expaeriments wara includad in a large-scale survay of 1,042 universily stedents. Significant differences were cbserved for most
companaans, providing suppart for nine of the len hypotheses. The resulls confirm thal people's responses bo questions in sall-
admanislened questionnaings are influenced by mare than words, Thus, the visual composition of queastions must be aken inko
consideration when designing such surseys and, espacially, when comparing resulls across surveys in which the visual presentation of
questions = vared.

What They See Is What We Get: Response Options for Web Surveys, Mick P. Couper, University of Michlgan,
meouperilumich.edu, Roger Tourangeau, University of Maryland & University of Michigan, nourangeauiisurvey.umd.edu,
Frederick G. l.‘-mud unmm:.r nflulithipm feonradi@isr.umich.edu, and Scott Crawford, MSinteractive,

Them are several all:arnam.-& raspunu 'I'nfmam available 1o this Wab swrvey designer, These include radio butlon, check boxes, drop
Benooies v fexdl filcks. The chosce of thase HTML form elemants is oftan made with lithhe consideration of measurament ermor, bul rihar
for reasons of efficiency or space. In this paper we explore three common forms of presenting response oplions to a single choice
fuestion, Specilically, we examine a senes of radio buttons, a drog box with none of the lems intially displayed undil tha respondeant
clicks on the box, and 8 scroliabble drop Box with frve of the ten options initially visible, requining the respondent o soroll §o See tha
remaindar of the lems, In addiion we reversad the order of the response options for hall of the sampde, yielding a 3°2 exparimental
dipakgn. Thia exparimant was embedded i & survey administered o a sampbe fom an anline panel sdminsstered by Sursey Sampling,
Inc., visding over 2,500 respondents, with random assignmant to the six condiions. Wie axplore the effect of order and formial on tha
responses oblained to two different questions, one on breakfast cereal nutrienis and the other an desirable automobile features. We
discuss the implications of our findings both for Web survey design and for the literature on response effects and satisfying. We
ganarally find suppdart for i primacy efects found in the literature on visually-présented items, but also find some Surprisges in enms of
the affect of format and in terms of the tima taken 1o complede the lems.

Can You Judge a Questionnaire by s Cover?, Phil J. Gendall, Massey University, p.gendalli@massey.ac.nz
Intuithvely, an attractive questionnaine cover dasign should enhance the responss o a mail sufeey, bul sttempls to develop a theory, o
explanation, of what constifutes an effective cover design are based on the assumption that such a goal is ultimately attainable. &
different approach is to accept that this may nod be possible, In other wornds, though we may know a ‘pood’ queestionnaing cover dasign
when we e ona, we may nod be able 10 expdain how to achieve this. Thus, rather than attempt 1o solve the problem of how to design
an effective questionnaine cover, we can draw instead on the experience of adverizing, which has a similar problem, but also has a
soludion — likeability. Regardiess of how advertiserments ane created, more likeable advertisements are generally more elfsttve than
less likeable ones. This paper repors research designed to test the same proposstion applied to quesbonnaire cover designs,
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I sevan mail surveys involving nine comparisons the ‘likeabdity’ of diferent questcnnaire cover designsg was measured and response
rates for the different cover designs comparned, Crverall, the suggestion that likeability might predict the effecliveness of questionnadng
cover dasign i a mail survey was waakly supported by the seven sfudies described. However, for five of the six comparisons thal
involved only graphic designs, the mos! ikeable cover produced a higher response rale, with an average ncresse of around 2%. The
conclusion s thatl mail survey practifioners should consider using a Tikeable’ questionnaine cover design, but avoid cover designs
iroiving pholographs, and that likeability in guestionnaine cover design can be measured by a simple seven-point semantic differential
guestion; *How much you like this cover?’ This question gives godd discrimination between cover designs and produces relative
likeabnlity scores thal have face validity.

Measuring Visual Political Knowledge, Markus Prior, Stanford University/ Princeton University, mprior@princeton.edu

Palitical knowlédge is a cantral variable in most models of political behavios. For example, less knowledgeable peopla are less likely o
vote and more likely o rely on heuristics in thedr vote chosce, Afler a detalled analysis of hundreds of sursay questions, Delli-Canpinl and
Keeter (1996) recommended a five-dern knowledoe scali to measure political knowledge, Howewar, this standard scale is based
antirely on measures of verbal knowledge, To a considerable extent. howawer, political information is visual. Graber (1888, 2001) has
angued for a long time that ignoring visusd information blases our astimates of polibcal knowlsdge. | propose 1o exdming the relabonahip
bebwesen visual and verbal political knowiedge. If ihe beo are largely independent, iraditional measures of varbal political knowledge do
not adequataly reflect the concept we intend to measure. Moreowvar, | analyze whather prediciors of political knowledge are related in
simdar ways to werbal and visual knowledge and 1o whal exient the well-known effect of verbal knowledge on vole likelhond extends bo
vigiel knowdedge. Dula for this study is collected through an originagl representative survay of tha LS. voting age population, Lising a
web-based survay instrument allows me to include visual stimull in the guestionnaire. In particular, the sursey tests visual recognition
(who is the person?), visuad identification (which of the four persans is Dick Gephardt?), and visually-aided verbal knowledge questions
(respondents are asked whach job is hald by Dick Chaney while a pholo of Chanay appears on the screen). Random assignmant o the
sami quastion with or without visuals provides tight expenmeantal control and alices me (o detenmineg the axact affect of including
viguals. To my knowledga, this is the first tme that visuad political knowledge is assessed lor a represantative sample of the poputation.
in addifion o answining subslantive gquestions on the relationship batvwisen visual and varbal knowledge, this study ilustrades how wilb-
based surmays can take advaniage of the maedium in ways not feasible in phone or face-to-face interviews.

RESPOMNSE RATES IV

Courntering Nonresponse Through interviewsr Tralning: Avolding Refusels Traindng (ART) I, Chuck D. Shuttles, Nielsan Madia

Research, chuck shuttles finislsenmedia.com, Jennifer 5. Welch, Nielsen Media Research,
Brooke Hoover, Niglsen Media Research, Brook:

Jennifer Welchi@NielsenMedia.com,

Lavrakas, Mialsen Media Research, plavrakasiitvratings. com
The growing problem of refusal-related nonresponss bo telephons sureys presents o challenge 10 all public opinon reseanch
organizations. Swucoessiul intendewers have the abdity 1o achiewe posithe outcomes (completad inlendews) while simulanedusly
avoiding nagative outcomes (refusals). This paper will present the results of the three exparimantal 1ests of a training curmiculum
deshgned to improva intenviesers’ skiils al avokding refusals. (Preliminary results of the firsl two experiments were presented al AAPOR
2002). Modeled on pror work by Groves & MeGonagla (2000) and the U5, Census Burgau (2001), the training seeks lo improve an
interviewar's ability (o @illor their appecach 1o a refuctant respondent, = by (1) profonging the interaction with tha respondant, (2)
approprigbely diagnosing, and (3) then quickly and (4) accurately responding o the specific reasons for the respondent's reluclance.
The thres-day, 12-hour iraining curmiculurm was tangeted for daployment within sampling respondants for Nislsen's lelavision diary
resaarch suneys. Our presentation will review how the raining was developad and delivered, the methodotogy of the expanmantal
dasigns, and the results of the axpenmeants testing the effects of the training wpon Merdewers’ pedormance in gaining cooparation

Trom sampled respondents.,

The Role af an Expliclt Refusal Option on Response and Refusal Rates: A Stvdy of Machinists, Matthew E. Jans, Unlversity of
Massachuseits, Boston, matthew . jans@@umb.edu, Mary Ellen Colten, University of Massachusetts, Boaton,
Anthony Roman, University of Massachusetis, Boston, and Timothy Stablein, University of

dia.com, and Paul

Massachusatis, Boston,

Maxirmizing response rates while mainlaining respect for respondents |8 & magod Ssue in survey research, Respect for respondenis’
fight o refuse to participate is ona facet of rust in Sursey mathodology. This paper will analyze the role of an explicit refusal opteon in a
survay of mambers of 8 machdnists’ union. The sample (M=2603) was drawn from the U.S. membership database of the union. Tha
survey was condusted entirely on the phone. All sample members recaeived a prenotificaton lelber approximately 2 weeks bafore the
inberviaw was felded. Part of the sample also received a refusal postcand included with the letier (M=1148}, which gave the oplon of
rmaing i back b0 refuse the survey, while the rest of the sample (N=1455) recetved only the prenotification letier with no explicit refusal
opteid, This papar will sddress 1H&ﬂﬂ&ﬂhﬂfﬂﬂﬂﬁl‘r§- an gxplici fehusal opbion on responss rales and refusal rates. Because this was a
lig! sample, some characlaristics of posicard refusers and olher non-respondants are known. We will explors the relaonship babwean
these demographic charactenstcs and vanaibles such as having an unlisted phone numibser, the use of the posicard refusal option, and
the &ffecd of this on final response rales among he two groups The decesion of whelhar to offer an explcil refusal oplion is an imponan
ana. 1t involves issues of response rate, project costs, and respect for respondents. This paper will help shed light on this
mathodological Esud

Survay Content Foreknowledge and Response Rate, Mathaniel J. Ehrlich, University of Michigan, nehrilchi@umich.edu
Web-survey response ang typically much kwer than comparable mail or telephong surveys, However, web surveys offer many
advantages in increasing data quality. This paper will report on an effort to Increase response ales in web surveys by offering a
preview of the survey content bo initial non-responders 10 an invitation, In the course of managing a previous survey of Liniversity of
Michigan faculty, | recaived commeants from invibess (o the effect that they were nol mleresiad in iaking a sunvey that they could naot
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previaw, The present effon Involves a sunsey conducted for a hunters' group, the United States Sportsmen's Alllance, of elecied
officials, media opinicnmakers, wildlife professionais, culdoor writers and sportsmen’s group keaders, Over B 000 invitations were sent
ouf via emall [in addition, all Govamors, S Representativas and Senators recaived an invitalion via S mail.] Al non-respondants
recaived an email reminder, Hall of the non-responders were randomly assigned 1o the experimental group who recebsed a standand
rerminder; the athar half received a reminder thal containgd an overvies of the topics o be covered i the queshionnaire. Al the time of
writing this abstract, the questionnaire has bean fielded but | have received no data. The experimental hypolhesis is that thosa non-
respondants who recebeed the ovendew will respond in greater numbers than those who recaived only the standend reminder. In
ackditicn, wa plan to contact wp 10 300 non-respondints from the Wikdliie Professional group 1o both ascenain i reason for
nonresponse and o adménister the survey via talephane.

COLLECTION AND AMALYSIS OF PROCESS DATA IN PERSOMAL VISIT SURVEYS

With ncreasing computer-assistiance In data collection comes new data for managing complex surveys, Large-scale face-to-face
interview sureys can now supply nedr real-lime data on he resulls of each call on a case, the number of INendewer hours Spenl
traveling, doing adménisirative work, or atiempting interviews, and the number of inteneiwer Seoonds spant in different parts of a CAPI
or ACAS] instrument. Thesa “procass” data are key o both managament decisans during data collaction and the implemsentation of
sampla, incantve, or mode design changes. This sesson addresses the importance of collecting and analyzing process data in
personial vesil sufveys. The papers provide contrasts among survays in the amownt of affort requined (o oblain vanous catcomes, and in
tha alternative uses of such data for management decisions. Such data provides valuable information on reasons for refusals, pattems
of moncontact, optimal calling stralegees, and mtenviewer behavior, Al a broader level, analysis of the process data can be used o
investigate potentinl bias and better understand the diferences bebwoeen noncontacts and refusals, Our sassson will include analysis of
process data from fowr lange personal visit surveys incheding the Consumer Expendiure Sureay, the Survey of Income and Program
Participation {Melhods Panal), the Mational Survey of Family Growth, and the National Survey on Drug Use and Health

Analysis of Contact Historfes in Personal Visit Surveys . Nancy Bates, U5, Census Bureau,

The migration from paper and pencil inlenview (o compaler-assisted inlerdewsng has bed to efficencies and improved survey dala
queality. However, a8 Some organizabons moved from paper surseys to computber assested personal intensewing (CAPL), & struciured
system of reconding conlacls and conlact attempls was often lost or severaly minimized. The U.S. Census Bureau was one such
organization whereby deladed contact histories for CAP| surveys were nol caplured in a sysiemabe or aulomaled fashhon thal wouid
yiald analyzable information. As a resull, the "slory’ aboul contacts and contact altempls leading up 1o final case disposibion wers nol
caplurad and a weaalth of information about the surwey process was lost. In February 2002, the Census Bureau sponsored an expear
panel Response Rate Summil lo address decreasing response rates m housahobd surveys, Summil panel members unanimously
recomminded thal the collecton of contact hestory information should b aulomaled in Census Bunead CAPT sunveys. The benefis of
such data would be twofold! 1) for analyic perposes of sludying nonresponse, and 2) as a real-ime fesdback mechanism Bor regional
offices and interviewers. Shorly after the Summit, the Survey of Income and Program Participation Bethods Panal (SIPP MP)
sponsoned a shor-term meseanch progect 1o explore contact history logs. The SIPP MP is an axperirmienlal Senay designsd (o best
improvesmant and allermative measuremant approaches for the core SIPP instrument. The contact logs weare implemaniad during 2002
Wave 1 interviews and yelded approximataly 3,000 sample households of 7600 contact records. This paper presents analysis of the
confact histories. Basic research quastions 1o be sddressed include: number of conlact'contact aligmpls for inlervigws versus non-
indarvidws, interim oulcome status after successive contacts, interim ocwlcomes leading up to final case dispositions, optimal day of
weak and time of day for successtul nterviews, and recommended maximurm number of conlacts.

Using Process Dala from Compater-Assisted Face to Face Surveys fo Help Make Survey Management Decisions, Robert
Growves, U. of Michlgan!Joint Program in Survey Methedology

Computer-assisied inlerviewing syshems can be used both 1o assist in the collection of survey data, but also in the creastion of new dala
resources for the managemant of sursays. While intendewing software has baen the main focus of developmaents and methodclogecal
mquiry, new administrative systems are uselul bools to attempts 1o menimize cost par unit quality in surveys. The National Survay of
Family Growth, Cycle 6, ulilizes Compuber Assisted Personal Intenviewing and Audio Compuler Assisted Self Interviewing maodules,
fogethar with a compuler-assisied sample administrativa systam. The sursey requires infendewears to report thair hours Bbroken info
saveral types of activites daily, to record all call attempils, to record a variety of behaviors of householders when contact i made, and
1o record nodes of each contact, In addition, the CAl systems collec! & variaty of process dala messunng e numbear of seconds
required o complate different seclions. Uising thesa data, project managers used siatistical process control chans o méasure
interviewer effort, intensewar complation of tasks, and iMenviewer productivity. For intensswers wha wena outliars on any of thesa
measures, othar statislics were presented lor supenasory dignoss, Daily forecasts woere made of production and oost par unit,
Discrate hazard models wera built io estimate the expected number of iIMerviews at the segment level to be obtained on he fest visit
by an inlerviewesr, These were wsad to direct the amount of field eMort placed on didfferant paris of the sampla. The presantaton
provides a review of analyses conducted and modals built, with qualitative evaleions of what 1ools were found uselul, whal lools were
fownd oo complicated for supendisors, and what tools might be used in the Rdurs.

Using Call Records fo Study Sources of Nonresponse Blas in Consumer Expenditure Surveys, John Dixon, Bureau of Labor
Statistics

Respondent charactenistics are known to relabe bo nonmesponse. The record of attempled contacts can shad light on the mendew
process. The combined relationship betwean call records and respondent characternistics can be usad o examene nonresponsa and tha
impact of nonresponsa on estimates. The estmates ol consumer expenditure categonaa for respondents and nonrespondants will ba
compared using longiludinal data from the Consumer Expsndilune Surveys to detect the magnitude and direction of bias. The
respondents which were nonrespondants in previous or subsequent panets will be usad to provide the estimates of blas using methods
related to "gross flows”. Call records and household charmcieristics will be used o suggest Some pattemns (o alleviabs nonmesponse and
o invesigate polential bias.
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Effect of lncentives on Data Collection: A Record of Calls Analysis of the National Survey on Drug Use and Health, Diey
Butler, SAMHSA, Douglas Wright, SAMHSA, James Chromy, Research Triangle Institute, Martin Meyer, Research Triangle
Institute, Rebecca A Granger, Resoarch Triangle Institute, and Peilan Martin, Research Triangle Institute

In 2002, MSDUH intarviewsns began offaring a $30 incantive to all survey respondents.  This paper analyzes the affect of the ncentives
on data collection using recosd of calls information. These records ane creabed by the miarviewers and describe the oulcame of aach
vigil b @ particular household. The data conlain exdensive information on the amouwnt of efflor taken to contact and obiain cooperatson
from respondents. Using these data, we are abde 1o analyze the impact of the incantive payments on contact and cooparation pallems.
Wie develop measures of the mMensily of follow-up which include the number of calls, the timing of calls, special lolow-up letiers, the
use of altermative interviewers and similir speciad proceduras usad in trying to achieve contact and cooparation. These measunes of
the intensity of follow-up are then related to howsehodd contact rates, household screening cooperation rates, respondant contact rates,
and respondent cooperalion rabes. The analysis beging with & brief deschiplcn of the chands in response rates babween 2001 and
2002, Wa then presant a moded-basad analysis assessing the changes in the patberns after the infroduction of the incenlives, whila
controlling for intervdeswar and respondent characlenstcs,

POLITICAL ATTITUDES In

A Spiral of Silence in the 2002 German Federal Elections and the Role of Public Opinion Research in Opinion Formation in
Election Campaigns, Thomas Petersen, Institul fur Demoskopie Allensbach, ipgtersen@ifd-allgnsbach, dg

Sinca the spiral of silence theory was first published in 1973, many attempls have bean made to test it. Mamy of these tests have led to
disappainting results because the theory describes subconscious behavior in situations of greal socio-psychological pressunt or So-
called "chmale of opinion préssure.” which are extramely difficull 1o simulale in an interdesw. A tas] of the theory reguires good timing.
Such a test has 1o take place in & real situation to which onea would expact tha public 1o react in the way describad in the spiral of
silence theory. Elisabeth Moslle-MNeumann has sl out B requirements Tor such a test on NUMeoUs oocasions: Firstly, the test mus? be
baesid on & morally-loaded, controversial quashon, Secondly, dynamics: tha chmate of opsndon needs 1o be ecognizably changing in
such a way thal ona camp is placed under increasing pressure.  Thirdly, media {enor findings should be available for comparson with
thiz dynamics detected in the climate of opindon B the poputation.  Accondsng 1o the theary, il these condibions are hlilled, supponens of
thi apinion placed under prassung will increasingty [0 silenl. The 2002 German federal alection ofared the opporiunity Tor Sech a lest
as the camipaign siluation lale Augusteardy Septembar fulfilled all the criteria mentionad. The opposiion parses-ahesad in polls undil
ihat ime-camea under rapkdly increasing public pressure in the wake of a natural catastrophe in the east of Germany. An indicabor
queishion comprising several lems revealed that the wilingless of supporiers of the oppodilion parties to speak oul did indéed all
dramatically from Augus 1o Seplember, while, at the same me, supporters of the goveming parlies becama more wiling o express
their opinions. Therefore, the scenario confirmed the prnciple theory of the spiral of silence. YWhat makes these findings partculary
conpeding is the wery strong knks between the publication of survey findings and the change in medsa tenor thal can be assumed 1o
hava contribuled 1o the crealion of a spiral of silence.  This sheds a naw lighl an the old question of the public respansibility survay
researchers bear and the effect published sunsey findings exart.

Reinvigorating Democracy; Generaling Social Capital and Political Participation on the Infernef, Samuel J. Best, University of
Connecticut, shesti@yconn edu, and Dr. Kenneth Dautrich, University of Connecticut, kdautrighifuconn gdu

Folitical participation has been declining steadily in the Uniled Siates over the past four decades. A prominent explanation for this drog
has been the dissipation of social capital or the byproducts of community engagement that faclitate future group inleraction. Social
capitid has boan shown o siEmulate poiical participation by generating social pressure 1 angage and reducing the costs of
involvemant. Since the 1960s, though, most measures of community engagemani in America have declined, thereby shrinking supplies
of social capaal and producing declines i political particspation. In recent years, the emergence of a new lechnology - the Intermet - has
baan hailed as an oppoctunity 1o reimigonade demacracy by reducing the costs of social and polibcal engagemant. The e
connects separately designed computar networks, facilitating communicabion between individuals thal access Intemed servers. It
permils users to exchanga information, socialize with others, and develop community networks without regand for the limils of tme or
geography. Moreowar, it provides users a new oulbel for politeal panicipabon thal lowers the demand for chil skills while tailonng
activilies o their own preferences. Thus, by reducing the costs of coordinating, publicizing, and joining pofical actvities, the Intemed
slands o revive participation i American elections. To dale, thouwgh, few scholars have empincally evalualed these arguments.

This papar will ivastigate the relationship betwean social capiial and polical partiopation on the nlgmed. Do Intemet inlerschons
foster social capital? How does computer madiated social capital compara with convenbional social capital acquined in offling sattings?
Doss compuber mediated soclal capital foster online poliical paricipation? Such guestions will be assessed wsing data from a
telephone survey of Inbemel users collécled by the Center lor Survay Research and Analysis al the University of Conneclicut at the
conclusion of the 2000 LS. presidential campaign.

A Group-Lavel Experiment an Framing, Vincent Price, University of Pennsylvania, vpriceffasc upgnn ady, Lilach Nir,
University of Pennsylvania, Ininfasc upenn.edy, and Josaph M. Cappella, University of Pennsylvanka,
il

Althoasgh the framing of public opsiean has often been conceptualized as a collective and social process, exparimeantal sludes af
framing hawve typically examined onky individual, psychological responsas o altemative message-frames, n this rasearch, we employ
for the first lime group corversations as the unit of analysis in a randomized expenimental study of framing affects. Two hundned and
farty-cna American citizens in 54 groups (18 homogeneously consanvative groups, 17 homoganeousty liberal, and 19 halerogeneous
groups) discussed whether or not gay and lesbian partnerships should be kegally recognized. Groups were randomly assigned bo one of
ey framming condithons prof 1o discussing whather pefmananl, same-sox partnerships should be accorded legal stalus as civil unions |
a conservathie frame emphasizing “special rghts” and “homosexual marriage,” o a libaral frame emphasizing “squal righls” and “civil
unions”) Results indicated framing effects that were, in all cases, conbingent on the ideclogical leanings of the group. Both iberal and
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congardative groups appesied 1o find thair oppanents” frame mone provocatie, responding Lo them will a Larger number of Stalemsents
and expressing greater ambivaience than when reacting to more hospitabée framsas.

Public Response to the Cuban Missile Crisis, Tom W, Smith, NORC, smitht@norcmail.uchicago. edu

The Cuban missile crigla is the most studied avant of the Kennedy presidency. Bud despite the hundrads of books and artcles that heve
besn writlen on this lopic, lithe atlention has been devobed o how the American public responded to the avent. Morsower, when authons
hava briefy referred 1o the public's reaction 1o the crisis, they have misdescribed how Americans responded 1o events by citing a few
colorful, but unrepresentative, examples of panic andior hysteria. Using surveys conducted by the Gallip Crganizaton and the Mational
Openion Research Center belone, during, and afler the crisis, pubbc policy and paychological reactions are examingd, On palicy he
pubdic strangly backed the prasident and the remowval of the missiles, but rejected imading Cuba. Psychologically, thae publc showed
grace under pressure. Worres were nol excessive, measures of stress and anxiety did nod increase, and negaltive sentiments did not
riSe.

ROUNMDTABLE: COGHITIVE INTERVIEWING THEORY AND PRACTICES: IMPLICATIONS OF RESULTS FROM RECENT
EXPERIMENTS,

Four papers from the recent QDET conferance shed ghl on a numbaer of issues relaied bo the theory and practice of cognitive
interviawing. Application of Ercsson and Simon's verbal repor methods and theér theoraetical underpannings has served as the
foundalan fod the traditional think-aloud lechnigue and cognitive inlendewing practices. Adaplation of those practices have differed by
arganizations and even within organization. Roundtable partcipants conducted axpenimants addressing praclical guestions related to
using different forms of cognitive interviewing lo identify the existence of questionnaire problems and type of problames. Padicipants will
discuss their related research. Given the growth of cognithve iendewing in the fisld of survey researnch, it i impoant that the related
resaanch ba discussed and debaled 5o researchers can make mane informed decisions aboul the specific mathads 1o use lor cognitive
intarviaws. A roundtable format will allow a more dynamic exchange of information betwean researchess with diffaring views than tha
formal paper presemations alt QDET permitied,

INTERACTIVE PAPER PRESENTATIONS

Gender and Racial Attitudes: A Cross National Study, Michaol Hughes, Virginia Polytechnic Institute and State Univeraity,
mahi@vt edy. and Steven A. Tuch, George Washington University. staveigwu edy

Rasearch on racial attitedes in the U.5. shows thal women have more favorable attibedes than men toward members of other racial
groups, Some absensars have arguad thal this difference is protduced by gender differentsaled value socialization thal resulls in wormen
baing more other-focusad and mean being more individualistic. However, analyses that focus on while women's attitudes iowand African
Americans show that the gender difference in racial altibudes s inconsistent and weak, and that value socialization is not a powerful
explanation of these weak associations. Research from European samples collected as pan of Eurcbarometer 30 finds thal gender
differances in racial atiiudes ane of approximately the same magnitude as in tha LS. but in the oppasite direction, with woman baing
more likety than men 1o have unfavorable attitudes. Thesa findings challenge the value socialization argument and suggest that other
social struciural and culfural tactors may influsncs gender differences in racial attitudes. The present siudy uses the Workd Values
Suneary to examine gender differances in racial attitudes in 61 nations thrcaghoul the world. Analyses indicabe that in some counlbnes
womean's attitudes are more favorabde than men's but in most countries there are no significant gander differences in racial attitudes
and, in an appreciable number of countries, women ar less favorable. If Herber Blumer was cofmect in his agseion thal racial
prejudice s a miection of a sense of group positicn, vanation in the gender difference in racial altitudes across counlries could be the
resull of men and women being differentially affected by structural and cultvrad processes, Including those invohing gender relalicns
and minority group populations. The present study evaluates this hypolhesis using a multi-evel analysis that examines the association
badwadn macro structural and cultural factoss and the gender difference in racial attitudes across countnies.,

The Effects of Priming Negative Group Attitudes, Jean L. MeSween, University of Virginia, [im3z@virginia.edu

My paper axamines the effects of negative group primes on policy preferences. My primary hypothesis stales that negative group
primes will have an affect not ondy on lhe podicy preferences of respondenis who recaive the primes about a group in which thay are not
a rmember (out-group], but they will also be affected by negative primes absouwl their own group (m-group). For domsnant group
mgmbsers, [ha negative owl-group primaes ang very likkely to have an effect on policy preferences in ways thal widen gaps in puibs
opinion. Howaver, negative in-group primes. are unlikely to have an effect on their political attibedes. For lower-siatus or minarly groups,
the inverse will be the case as they resist these negalive primes by supparing polickes linked 1o their groups with greater furor.

T bt these hypotheses, | have conducied expanimants on thees sats of group - male and female, Caucasian and Adrican Amencan,
mainline and fundamentalisi Protestanl. These groups were salacted for tao reasons. First, thare s compelling e in liberalue of
political behavior of gaps in policy preferences. Second, they represent groups with impermmeable and permeable membership
boundaries, Approximately one hundred pardicipants per group compleled sell-adminisiered surseys, Near the beginning of the surveys,
there are 8 serias of fowr questions aboul negative traits or characteristics (primes) associated with a group. Paricipants wene randomily
assigned o eilher negative out-group primes, negative m-group primes, neuiral out-group primes, of neutral in-group primas. Thase
primas act as conlext aflects on subsequent policy questions

Why Do Respondanis Provide Vague Answers fo Open-Ended, Categorical Questions?, Monica L. Dashen, Bureau of Labor
Statistics, Dashen MiTbls gov

Wague answers present an inherent problem when using opan-ended, categarical guestions because these types of questions do nod
provide respondents with a response allernativig list b guide them in thelr response formulation, When asked about Cookdes, where the
desirad answers are types of cookies (e.g., sugar conkies), for exampla, a respondaent may say sugar, Scoring this response would be
a difficult 1azk for a coder. |n this particular case, il is unclear whathar the respondent was referfing 10 swugar as an ingredien] or a5 8
type of cookie, Hare the omission of the category title leads o potentially vague answers, Within the question conlext. one could argue
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thal the coder could assume that the respondent really maant sugar cookia. However, this is a leap of failh becausa wilhoii a list
dascribing thé cegory conlents, it Is concalvable that the respondent really did mean sugar as an ingredient. Two studies wera
conducted to find oul why respondents provide vague responses o open-ended categorical questions, In Stedy 1, respondents waere
asked 1o kst the contends of a categoncal guestion. Aflarwards. the respondents were asked 1o say whiy they cmitted the titke from Ehelr
answers. The resulls indicale thal people omitted the bile from their responses becausa thay thought the lithe was implied or sali.
evident. Study 2 was designed to find out whether respondents tailor their answers according to their beliefs about the coder's
kitldge kiviel. Respondends may include mone sell-avident informaton for codars that thay percelee s novices than thoss they
ragard as exparts. Study 2's methodology s identical to that of Study 1 with one axception: One group of respondants was told that the
coier hiad much expefienog SConng responses, whils ancther group heard that the coder did not. Preliminary resulls ane encouraging.
Practical and theoratical implicatons will be discussed.

Respondents Confidence in Survey Taking and Their Co-Oporation With Governmen! Surveys: Some Evidence From the UK,
Roasland Baerten, Office for Mational Statistics, roelandbesneniihotmall.com, and Mark MeConaghy, Office for Mational
Statistics, mark. meconaghy@ons gov.uk

Since the 19908 there has bean a decling in response rales 10 social surveys which rely on voluntary co-operation of the public. In
survays conducted by the LIK Office for Mational Statistics (OMS) refusals tend 1o be the main probéem so this paper focuses on gaining
co-oparation. The research Merature and expanance of SURy agenciEs rrakals a mullitede of reasons why people do nod co-oparate
with survays. Ong sl of reasons redaies fo the public’'s engagemant with society and thair view of the imporance of public surveys. Al a
miore dedailad leval the public’s trust in the survey agency and ndhidual intensewerns and their belial that hedr data will be ke
confdential and used only for stalistical purposes ane imporiant fackors altecting co-operalon, This paper will examine gvidence on the
ffesct of bnsst in gonearmement, sunsey sponsces and intendewars on survey co-operation. We present some quantiative indicators for
respondent confidence in governmeni stalistics, We also present information from focus groups with inlenvewers of their perceplions of
ihe mportance of respondant rust. Finally we dscuss locus g results an public allitudes o confidentality and usa of thadr
information. Althowgh it s ddficull for sureey agencees to influence the survey taking climate directly, we condude with a brief discussion
of soma measures OMS has laken fo iy to buld and safeguard trust in the statistics it produces and for furlher research o provide
heatter informabion on this issue.

Using Internet-Based Surveys With Physicians, What Works and What Doesn’t Work, Mindy Schneiderman, American Medical
Association, mindy schneidermangfama-assn.org, Sara Thran, American Medical Association, sara_thranf@ama-assn.org,
Claire Adams, American Medical Association, claire_adams@ama-agsn.org, and Belle Lerner, American Medical Association,

belle lorneniRama-gEsn.0rg

A foint sureey conducted by the Amercan Medical Associaton and 33 state and specally medical soceties examined whal works and
doesn work witen conduching an Inlermed-based suragy with physicians, An Inemal-based survey of over 65, 000 physicians was
cofducted in 2002 o delarming their expenenteas wilth professional liability and whal effect the curment professional liability situation is
having on patient access to medical care. Physicians had ndicaled n previous surdseys that this was the mosi imporant issue effecting
their practice of medicing. The data from he servey s being used o reform the tor Sysiem at the stabe and national level. This pagper
will examing what effect the method of notification of te survey has on physician response o the survey. The following 2 mathods of
nolification were usad: email and posteard. Also, the paper will axamine what iz the most effective way 1o conduct follow-wup with
physicians who ded not respond 10 the survey and what effect sponsorahap of The swrvey has on physician response o ihe survey,

Mapping Public Percepiions of Globaliration: A Framework of Audience Frames, Erik C. Nisbet, Cornell University,
gcnl@eornell.edu. and James Shanahan, Comell University, jes30@cornell.edu

“Globalization” 5 & lerm used both by the madia and eapans alike 10 explam an ever-sxpanding number of economic, social, political,
and anvironmental phenomana. Linked o such disparaie trends as the war on termorism, frea trade, the Infemeal, global warming, and
international sweatshops, the globalization paradigm has coms to provide an explanatory and framing force often used by palitical
eliles, media, and special inlerests, Conversaly, the anti-giobalization social movement has boen successful in mobilizing hundreds of
thousands of persons over the last 3 years, citing globalization as the cause of 8 wide-range of social #s and economic injustices. Have
these competing frames from both sides of the policy debate created whal Gamson calls a “fragmentation of meaning® within the U5,
public? How doas the public perceive globalization as a force thal alects themselves and their community? Which policy issues does
this public connect with globalization? How are these perceplions inked 1o evaluations of the anti-globalization mosvement. including its
goals and objeclives? This paper repons on the first par of a study designed to explicate how various pubdics understand globakzation,
and o the mass media influences had understanding. During the fall of 3002, we conducied a series of in-depth inlervdemws with
respondents from a national RDD sampde. We asked respondents a senes of opan-ended questions on how globalization affects
thamsehies and thest community, and how they perceive the ant-globalization movement, Coding these responses, we used mulli-
dimansional scaling and cluster analysis to oeate a typology of audience framaes and themes on both globalization and the anti-
globalization movermsant, wilh comelated positive and negative atlitvdes scores on each. Uising this inductive method. we have
established an inilial standard framework ol audience schema and Measures 1o uss in our lubue research on pubdic opinion, medsa
effects. and media content on the globalization debate.
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Public Opinion and Consumption:

The Journal of Consumer Research

Because consumer issues and opinions are so central to a
life in consumer culture, AAPOR is one of the twelve
founding and supporting members of the Joumnal of
Consumer Research. Other supporting members include
the American Sociological Association, American Economic
Association, American Marketing Association, and the
American Association of Family and Consumer Sciences.

Founded in 1974, the Journal of Consumer Research is a
highly cited scholarly and interdisciplinary Journal that
focuses on descriptions and explanations of consumer
behavior. JCR features empirical, theoretical, and
methodological articles spanning fields such as psychology,
marketing, sociology, economics, and anthropology. Policy
issues such as labeling, advertising, gender and ethnic
representations, pricing, family decision-making, and
methodology are all part of a wide list of topics found in JCR
that may be of particular interest to AAPOR members.

JCR welcomes submissions from survey researchers and
those interested in public opinion. Please visit
hitp://www.journals.uchicago.edu/JCR/home.html to learn
more about the journal.

-Tom O'Guinn
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AL20RIMEC govarnment and social clience automatedq on-productive  number Purging
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Marketing Systems Group /_ |
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www.genesys-sampling.com /

Philadelphia, PA = Research Triangle, NG
Lincaln, ME + 5t. Louls, MO = Los Angeles, CA
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Survey Sampling. SurveySpot.

Sampling is 537 only business, which has allowed us o develop A eSampies for Internet Research (SurveySpat)
unparalieled expertise. Since 1977, 551 has continually developed new
sampling lechnigues, ¥ insure that our clients recaive the most precisa

and cost-afficient approaches (o data collection availabla. A Random Digit Samples

& Global Samgles (18 countnes)

SunveySpotl - 5515 Intemet panel used exclusivaly for markeding & Tamgeted Samples
reseanch = enables resaarchers bo confrol onlng reseanch. SurvaySpaot
dekvers higher response rates and panelists can be selected based on
demographics. 557s eSamples halp to complete Internel surveys in A 5SI-SNAP Online Sample Ordering System
record me at low, kew cost per infendaew.

4 Business—io—Buisness Samples

4 Data Enhancement Sarvices

£8rs sampling team of experts will help determine the best sampling
mathodology and provide the best quality samgple in a timaly fashion
Survay Sampling - the source for all your sampling needs since 1377,

yesterday. . foday. . lomorrow

Survey
‘ Sampling

surveysp@t.com . [nternational

Drie Post Road, Fairfield, CT 06824 1 Phone: 1-203-255-4200 1 E-Mail: info@surveysampling.com 1 Web: www.surveysampling.com
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Proudly serving
Survey Research
Professionals

SURVEY SAMPLER

Contact us for:
e Quality representative sample
« Experienced and knowledgeable
service
e Competitive pricing
b o Fastest sampling turnaround in the
industry
e Inbound and outbound TVR hosting

Part of your team
as you serve
your clients.

To find out more about
ASDE Survey Sampler
and our services contact:

CELLGER L
Phone: 1-888-323-3651

Email: info@surveysampler.com
Web: www.surveysamplercom
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The University of Michigan
Survey Research Center
Wishes AAPOR
a
Productive and Stimulating
2003 Annual Conference

Check out:
The 2003 SRC Summer Institute in Survey Research Technigues (hitp.//www.isr.umich.edu/srcisi/)
The Michigan Graduate Program in Survey Methodology (hitp://www.isr.umich.edu/gradprogram/)
The Joint Program in Survey Methodology (http:/fwww jpsm.umd.edu)
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WE INVITE YOU TO ATTEND

The Summer Program: Experiments in the Social Sciences
.‘l-;;";'r,rﬂ.re’;!‘m" py: The Institution for Social & Policy Studies at Yale University
August 7 & 8, 2003
New Haven, Connecticut

A rwvo-day shom course on the desipn, conduwct, and analyas of social cienc
CXPeriTmcniL, In this short course vou will:

N - .
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Examine in-depth examples of how field experiments are designed,
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Resources for
Public Opinion on Health

a free service from the Kaiser Family Foundation

KAISER
m HEﬂlthPﬂll‘f{Eyw;'!

Kaiser Health Poll Report
woww. kff. org./healthpolireport

N A monthly report designed to provide key

'.I'Ell'.i-ll':'l nformation on pUnlC Doinion et
Impoertant Neaitn CAre LDpRICS
= Curremt Feature examings public opinbon on
spacihc, bmely sues such a5 the unsnsured
and medizal '|'!EI||.:-"|i: tise
= Health Care Prioribes tracks public opinion on
the relate IMporcance of health Core BSs0ES
beltore Longress and the preassdent

= Health Security Wetch provides a baromeater of

peopla’s level of concern about their ahbility to
ACCESS and pay for health cara

« Tha Kmser /Harvard School of Public Healtl
Heaith News Indax shads bght on the public’s
attention to and knowledpe of health stores

I T Nesws

kaisernetwork.org

Ha alth P ool S o arch

Kaiser Health Paoll Search
www. kaisernetwork. org/healthpollsearch

A searchabbe archre of healthe-related publoc
opimon results from maore than 30 polling
organiations archved by the University of
Connecticut's Roper Center for Publiz Opénion
Research. Healkth Pall Search contains more
than B0,000 questions and responses on health
issues dating back to 1935
* Search by keywords, survey organization
mng dare
® Londuck pre-gat saarchas on |'\-::|'..||.'|- LopeCs
such as prescrptan drug coverage, healtl
care prores, and DabermonsaT
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Word Find and Hidden Message
"Words AAPOR Lives By"

By: Tom W, and Barbara A. Smith

: T I L. I B A I L E [
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C A D E 0 A I F A P P
0 H Y L M A I D E M E
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P 5 T | T () N G K R R
E I T E U A | ] 8 E E
R A R N R L B 1 0 L 5
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There are 41 wondsdacromyms relaled o survey reseanch in the above puzzie. Thie words may be werical, horizontal, or dsagonal and forwands o
backwards. Once you've found all the words, read the left over ketiers from lefi to right and top to botiom for the hidden message.

AAPOR DATA MEAN POINTS ROW SWING
CADE ]9 MEDIAN POLL 5A8 TABLE
CAPT EEEOR MODE POSTAL BECALES TDM
CATI IS MNONEESPONSE RANDHON SEEW TREXD
CHART INFERSON OVERSAMPLE RANK SLOPE VALIDITY
CHI INTERVIEWER PAPI RATE EPss Www

COLUMN LINE PHONE RELIABILITY SURVEY






-- AAPOR CONFERENCES -3-

May 13-16, 2004 59" Annual Conference

Pointe Hilton Tapatio Cliffs Resort
Phoenix. Arizona

May 12-15, 2005 60™ Annual Conference

Fontainebleau Hilton Resort
Miami Beach. Florida

-3 - AAPOR Executive Office - -

AAPOR STAFF Susan Hime

Sentor Data Administrator
Michael P, Flanagan ShimedgoAMP.com
Executive Coordinator :
mflanagani@goAMP.com Linda Collins

Manager of Accounting Services
Monica Frinart LeollinsggaAMP . .com
Administrative Assistant
Mfrinarti@gofAMP.com Kathy Ramsoar

Accounting Associale
Cher Jonas KramsederfagotMP.com
Senior Meeling Manager
Cjones@goAMP .com 8310 Nieman Road

P.O. Box 14263
Beth Crowley Lenexa, KS 662854263
Associate Meeting Planner Phone: (913) 310-0118
Borowleyi@goAMP . com Fax: (913) 598-5340

Email: aapor-infof@goAMP.com
WWW. aapor.org


mailto:mflanagan@goAMP.com
mailto:Mfrihart@goAMP.com
mailto:Cjones@goAMP.com
mailto:Bcrowley@goAMP.com
mailto:Shime@goAMP.com
mailto:Lcollins@goAMP.com
mailto:Kramseier@goAMP.com
mailto:aapor-info@goAMP.com
http://www.aapor.org

