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OUR PAST AS PROLOGUE

"Ever since | helped found AAPOR at Wilkamstown in 1947, it has been a continuing magnet for me. | was
then a graduate student at the University of Denver, the original home of NORC, whose Director Harry
Field called the first meeting. There | met many of the great people who developed public opinion
research. It has been a joy and a prvilege to meet with them and their successors over the years and to
participate in developing AAPOR into the wonderful “Meeting Place” it has become --- remember Paul
Sheatsley's enjoyable chronicle of events at the Poconos, the Sagamore, etc? Whatever the locale (e.g.
Excelsior Springs, Poughkeepsie, the Don Cesar), we argued methodology and ethics and learned from
each other, and in alternate years, from our colleagues in WAPOR. Our shared research tool, the
{reasonably) scentific survey, has played and continues to play an important rale in natonal and internaticnal

fe today,”
Felewn (Frossley

"...1'was a member in 1955 when | went to the conference at Madison, Wisconsin, Hans Zeisel drove me
to see the Frank Lioyd Wright house in Spring Green, driving my old 1940 Plymouth at 80 mph so we
could get back for the next session, so that it cracked the engine block --- and for weeks | had 1o pour
water into the car every few miles. Luckily, the block rusted shut again.  That was my first AAPOR

Conference,
AHlen Banton

*My first AAPOR conference was in | 964 in Excelsior Springs, Missouri. | was a graduate student at the
Unrversity of Minnesota at the time. Shirley Star tock me under her wang. She took me around and
introduced me to all the other members. They were all the people | had been reading about in schoal. |
had such a good time | have come every year since, except once when | was in the hospital,

Warnen Titodoley

"| joined AAPOR in May 1967 at the Sagamore. Herb Abelson was manning the registrationdesk. Leo
Bogart gave the pressdential address. Bud Roper brought a bunch of lads and dogs. Darsel Yankelowch
explained use of factor analysis in marketing. The other details are kind of hazy.”

Plect THegera
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Technology & Software Exhibitors
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Very Special Thanks
Markene Bednarz AAPOR
Rachel Caspar Research Triangle Institute
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Jon Krosnick Chio State University
Lindia Miller Research Trianghe Institute
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fwould like to express appreciation to Research Tnangle Institute for prosading laptop computers for
use with data projectors in each of the conference breakout rooms. - Diécé Ruléa



AAPOR ENDOWMENT.

The AAPOR Endowment Fund was launched in September 2000 to build a
financial base that can be used through the years to support worthy projects, c

awards, and activities that are now beyond the scope of AAPOR’s annual budgets. Z

¥ The General Endowment Fund is being built by investing the D
principal and using the interest for desired purposes in the future.

Send us your ideas for use of these funds. Commities Members

2 The Seymour Sudman Fund was created [or those who wish 1o H’:‘:___m
contribute in his memory and is being used for the AAPOR Student Paper oot
Awards in memory of Seymour Sudman. ' '
Brud Edwards, Chais
¥ The Heritage Interview Series is an effort to systematically Rotaile, D
interview those who have contributed significantly to our profession and Sdwant81 Gmenatoom
archive those interviews for future use. The aim is to organize and Siirms . Raper
preserve knnwledgﬂ about the fm.ll'u'{il].g of the lield of publie 1;||'_u'|1im| m’:‘ﬁ:}:ﬂ"ﬂ
rescarch, about imovative methods that have had significant impact =
over many vears, and about the growth of AAPOR itselfl. Champign, IL

2IF-RAR.TITH
dianes il i edu

Status as of March 31, 2002

Fo contribicte to the General
Endowment Fund, the Seymour
Sudman Fund, and/or the Heritage
Intervimw Sertes, fill in the form below
and mail it to the address noted along
with your credit card information or o
check made payable to “AAPOR

Endowment Fund,”

General Endowmeni Fund

5
$ seymour Sudmon Fund

| City/State/Zip s Hariloge Inferview Seres
$__  TOTAL

: Paid by 0 Check a VISA 2 MasterCard
|

Tl N _ Your contrtbution o
| redit Cord Mumber; Expiration Date: __ tax-eleductible

| Cordholder Signature:

| Home for Acknowledgmands: or d Anonymouwss

| Mail to AAPOR Administrative Office s 4221 Institate for Social Ressarch » P.O.Box 1248 « Ann Arbor, M1 48104-1248

— S S S S S S —


mailto:crossleyhm@aol.com
mailto:dianeo@srl.uic.edu
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A Joint Conference of the
American Association for Public Opinion Research
57" Annual Conference m May 16 - 19, 2002

World Association for Public Opinion Research
55" Annual Conference m May 15 - 16, 2002

The TradeWinds Beach Resorts and Conference Centers
St. Pete Beach, Florida

STRENGTHENING OUR COMMUNITY

Wednesday, May 15
8:00 a.m. - 5:30 p.m. WAPOR/AAPOR Registration Grand Palm Colonnade (Conf. Office 142)
7:00 a.m. - 9:00 a.m. WAPOR Breakfast Royal Palm Room
8:00 a.m.- 12:00 pom.  WAPOR Council Meeting Date Palm Room
12:00 pm. - 1:00 pm.  WAPOR Lunch Royal Palm Room

1:00 p.m. - 2:30 p.m. WAPOR Session 1

The Measurement of Values King Palm Room
Chair: Nick Moon, NOP Research Group

Testing Judgmentalism: When Are We Wiling to Confront Others for Moral Transgressions?, Robert Eisinger and Brian
Detweiler-Bedell, Lewis and Clark University

General Value Change and Parly Allegiance: Sweden in the 1990, Hans L. Zetierberg, ValugScope AB

Communication Effects on Objective and Subjective Measures of Citizen Competence, Patricia Moy, Univarsity of Washington
Participafion Seems intefiigent... Emotionally, Hemando Rojas and Dhavan V. Shah, University of Wisconsin - Madison

2:45 pum, - :00 pum. WAPOR Session 2

Media Use and Its Effects King Palm Room
Chair; Patricia Moy, University of Washington

Building Community : News Writing & Raporting in the New Century, Donald Shaw, University of North
Carolina-Chapel Hil, Bradley Hamm, Elon University and Charles McKenzie, University of North Carolina-Chapel Hill

Stabiity in the Dependency Ralations with the Media, Connie de Boer and Aart Velthuijsen, University of Amsterdam

The Impact of Authenticily in TV News Reports on the Perceplion of Candidates, Watlgang Donsbach and Olal Jandura,
Universiy of Dresden



Wednesday, May 15
4:15 - 5:45 p.m. WAPOR Session 3

Data Collection Methods King Palm Room
Chair; Brian Gogschalk, MORI

Massive and Accelerated Data Collection: A 2002 Economic Census Case Study, Steven Schaler and Roy 5. Rogers,
Fenestra Technologies Corporation

Latent Class Modeis for Imputing Item Non-Response, Allan McCutchaon, University of Nebraska - Lincoin

What Do People Fear and Why? Assessing the Validily and Usefulness of the Scales Used o Operationalize Grid-Group
Cultural Theory, Matthias Kretschmer, ZMG - Germany, and Erin Carriere, University of Connecticut

On the Quakly of Questionnaires Used in Suvey Research on Racial Afiifudes, Cheistineg Carabain and Harry van den
Berg. Vrije Uneversity

6:30 p.m. - 7:30 p.m. WAPOR COCKTAIL PARTY Royal Palm Room

7:30 p.m. - 9:30 p.m. WAPOR DINERMAN AWARD BANQUET Royal Palm Room
Thursday, May 16

7:00am, - 9:00 a.m. WAPOR BREAKFAST Royal Palm Room

8:00 a.m. - 6:00 p.m. AAPOR/WAPOR REGISTRATION Grand Palm Colonnade (Conf. Office 1542)

8:30 am. - 9:00 a.m. WAPOR KEYNOTE ADDRESS/OPENING REMARKS

g:30am, -1230pm.  AAPOR SHORT COURSE

Introduction to Questionnaire Design Sawyer Key
Mora Cate Schaefier, University of Wisconsin

9:00 a.m. -4:30 p.m. AAPOR SHORT COURSE

Conducting Professional Focus Groups: Design, Moderation, and Reporting Tarpon Key
Janat Mancini Billson and Morman T. London, Group Dimensions

9:00 a.m. - 10:30 a.m. WAPOR Session 4

Political Attitudes and Events King Palm Room
Chair; Warren Mitodsky, Mitofsky International

Lgﬂ-ﬁjﬁ.l Self-ldentification and Political Altiludes during the Transformation Peniod: Poland 1990-2002, Krzysziol
Zagorski, CBOS Public Opinion Research Center

Candidate Liking and Volers' Political Parceplion in the 2000 Tawanese Presidential Race, H. Denis Wy, Loulsiana State
University; and Yung-ming Hsu, Chung Cheng University

Polling Historical Events in Philippine Society: The Impeachment of Joseph Eslrada, Manuel Alfredo de Leon, Jr., Social
Weather Stations

Quantitative Metheds in Pradicting Voling Results, Eléna Petuhova, Niccolo M



Thursday, May 16
10:30 a.m - 10:45 a.m. Coffee Break
10:45 a.m. - 12;30 p.m. WAPOR Session 5

Public Opinion and Media Responses to September 11 King Palm Room
Chair: Dietram A. Scheufele, Comall University ™

Pubiic Opinion aburt U.S, Miltary Assistance fo Fight A-Qaeda Linked Terrorists in the Philippines, Linda Luz B. Guerrerg,
Viadymér Licuding, and Mahar Mangahas, Social Weather Stations

impact of September 11 Terronist Altack on European Public Opinion, Chastine Kotarakos and Nadege Comhaire, INRA ICO

The September 11th Incident in Cross-cultural risons: Opinions and Communication, On-ine & CATI, in the Czech

;ﬁngpuhlrc & Hong Kong, Roben Chung, Hong Kong University and Hynek Jerabek and Eva Veisova, Charles University in
gue

Post 811 Trust in Govemmant in California, Mark Baldassare, and Jonathan Cohen, Public Policy Institute of California

Filipino Opindon on the 311 Terrorist Allacks in the Unided Siates, Manuel Alfredo de Leon, Jr., Social Weather Stations

12:00 p.m. - 5:00 p.m. AAPOR EXECUTIVE COUNCIL MEETING Indian & Bird Keys
12:30p.m. - 1:30 p.m. WAPCR Lunch Royal Palm Room
1:30 p.m. - 3:00 p.m. WAPOR Session 6

Attitudes in Comparative Perspective King Palm Room

Chair: Robert Eisinger, Lewis and Clark University

Religion and Atlitudes foward Marital Behavior, A Cross-Mational Cross-Religion Comparison, Grace O'Neill, Sunghee
Lea, Joint Program in Survey Methodology, University of Marytand

Is ing Shif Acceplabie? Mass Media and Pubiic Opinion on Cigarefte Smoking, Dietram Scheutele, Jim Shanahan,
and Fang Yang, Cormnell University

Community Alfitudes foward Science: A Study of Waler Fiuonidation across 50 Years, Xia Lei, University of 5. California

2.00p.m, - 5:00p.m.  AAPOR SHORT COURSES

Sunvnga.-np.lmg I

Colm O'Muircheartaigh, University of Chicago Sawyer Key
Hows and Whys of Cognitive Interviewi Long Key
Gordon Willis, National Cancer Institute w

3:15 p.m. - 4:45 p.m. WAPOR Session 7

Media Use on the Internet Mediterranean Palm Room

Chair. Frils Spangenberg, Molivaction Amslerdam B.Y,

The Intemat: A Comprehansive Look al Trends and Emergent [ssues, Jenniter Necci Dineen and Sam Best, University of
Connecticut

Defiberation Onling: The Effects of Interpersonal Communication Networks, News Media Use, and Traditional Parficipation
on Oniine Deiiberative Participation, Seung-Ahn Nah &nd Hemando Hojas, University of Wisconsin-Madison

Imagery Effects on the Selective Reading of Infernel Newsmagazines: A Cross-Cultural Examinalion, Silvia Knobloch,
Dvesden University of Technology, Matthias Hastall, Dolf Zilman, Coy Calison

3



Thursday, May 16
3:15 p.m. - 4:45 p.m. WAPOR Session 8

Values and Behavior King Palm Room
Chair: Miguel Basafez, Global Quality Research Comp

Value Ovientalion and Happiness, Ottar Hellevik, MMI and the University of Oslo, MMI

Soclal Sentiments Dynamics in Russia and its influence on Population Behavior, Marina Krasilnikova, VCIOM
Salf identification as a Political Cue, Ulisas Baliran, Centro de Investigacion y Docencia Economicas, Cide
Reconstrucling Past Social Moods, Leo Bogart, New York City

5:00 p.m. - 6:00 p.m. WAPOR Members Meeting King Palm Room
6:00 p.m. - 7:30 p.m. AAPOR DINNER Island Grand Hotel: island Ballroom
7:30 p.m. - 8:30 p.m. PRE-PLENARY KICKOFF (cash bar) Sirata Beach Resorl: Grotlo & Balcony
8:30 p.m. - 10:00 p.m. AAPOR/WAPOR PLENARY Sirata Beach Resort: Majestic Palm Ballroom

How the Arab/islamic World Sees the West-The 2002 Gallup Poll of 3 Predominantly Isiamic Countries
Moderator: Richard A. Kulka, Resaarch Triangle Institute

Frank Mewport, Editor-in-Chéef, The Gallup Poll, The Gallup Organization
Richard Burkholder, Director of International Research, The Gallup Crganization

Discussants: Hans L. Zette , ValueScope, Stockholm, Swedean
Ellen Lust-Okar, Yale University, New Haven, Connacticut

10:00 p.m. - 11:30 p.m. POST-PLENARY RECEPTION (cash bar) Sirata Beach Resorl: Royal Palm Room
SPONSORED BY RESEARCH TRIANGLE INSTITUTE

itk
Friday, May 17 \ j

7:00 a.m. - 9:00 a.m. BREAKFAST Banyan Breezeway/Garden Courtyard
7:00 a.m - 8:00 a.m BREAKFAST MEETING: WAPOR MEMBERSHIP Compass Room

COMMITTEE & NATIONAL REPRESENTATIVES
7:00 a.m. - 8:30 a.m. BREAKFAST MEETING: JOINT SESSION OF NATIONAL Snawy Egret

NETWORK OF STATE POLLS AND ACADEMIC SURVEY

RESEARCH ORGANIZATIONS

Organizers: John M. Kennedy, Center for Survey Research, Indiana University, and
Ronald E. Langley, Survey Research Center, University of Kentucky

BREAKFAST MEETING: FUTURE OF THE Royal Tern
NEW JERSEY CHAPTER OF AAPOR
8:00 a.m. - 5:00 p.m. REGISTRATION Grand Palm Colonnade (Conf. Office 142)

9:00 a.m. - 5:00 p.m. EXHIBITS - Software, Technology & Books Jacaranda Hall

4



Friday, May 17
B:30 a.m. - 10:00 a.m. AAPOR/WAPOR CONCURRENT SESSIONS

Joint AAPORMWAPOR Session: 9/11 and the Campaign Against Terrorism-international Perspectives  Horizons
Chair: Bernard Roshco A

Onlpokers or Paricipants? Public Opinion on the Problems of Terrorsm Since September 2001 in Couniries Ouiside the
gsaﬂprg;ﬂrfs Instifute: for International Studies, Leiden University, Tha Nethertands and Plerangelo Isemia, University

The World Wil Never be the Same, Robert M. Worcester, Market & Opinion Research International (MORI) and Nick
Moon, NOP Warld, UK

“You Follow, Find Yoursel af War." A Special Relationship?, Nick Moon, NOP World and Robert M. Worcester, Markel &
Opinion Research Intemational (MORI), UK

German Reaction o the 11th Saptember Tarror Altack in the USA: How People Learned Aboul It and How They Reacled,
Karl-Hainz Reuband, Sozialwissenschaftliches Institul, Universitat Disseldod, Germany

Media Observations on World Opinion After September 11, 2001, Frank Rusciano, Rider University
Discussant: Allan L McCulcheon, UNL-Gallup Research Center, University of Nebraska-Lincoln

Trends in Attitudes and Public Opinion Indian Key
Chair; Kurt Lang, Emeritus, University of Washington

Analyzing Longiudinal Dafa af the Commundy Level: Differanfiating Local Trands from Regional Trends in 22 Years of
HM%SWMMMMMW.MW.EWWmmHmmm

Chicken Liftle Economics: A Tale of Confusion and Malpractice, Lydia Saad, The Gallup Organization

Consumer Optimism: is Conventional Wisdom Correct Wisdom? Why Indices Falled Post-September 11, Tatiana
Koudinova, Raghavan Mayur, and Clare Sherdock, TIPP, TechnoMetrica et Intelligence

Trends in Aftitudes Toward the Federal Govemment: Time for a Change?, Robert W. Oldandick, Instituta for Public
Service and Policy Research, University of South Carolina

Discussant: Vincent Pice, Annenberg School for Communication, University of Pennsylvania

Joint AAPORWAPOR Session: Bench Marking Web Survey Results to Other Modes Sawyer Key
Chair: Janef L. Straicher

An Experimental Comparison of Knowladge Networks and The GSS, Tom W. Smith, NORC, University of Chicago

Eaaca-ru-.‘am vs. Wab-gnabled Panel Interviews on Magazine Reading: A Mode Comparison, Jay A. Mattiin, Knowledge

Oniing Live Exit PoW Duving Danish General Elections, Mads Stenbjeme, Zapera A'S, Denmark

Tria tion: Three Modes Measuring HIV-Relaled Knowledge and Siigma in the U.S., Ron Fichiner, Sheila Knight, and
Danelle Lentine, Research Triangle Institute

Why Internat Samplas Are Inharently Biased, John P. Robinson, Alan Neustadt, and Meyer Kestnbaum, Departmani of
Sociology, University of Maryland at College Park

Discussant: Sue Ellen Hansen, University of Michigan



Friday, May 17, 8:30 a.m. - 10:00 a.m. AAPORWAPOR CONCURRENT SESSIONS

Joint AAPOR/WAPOR Session: Soclal Desirability and Survey Response Tarpon Ke
Chair. Elizabeth F. Wiebe, Research Triangle Insljmig g e

A Validation of the Marlowe-Crowne Scale, Timathy P. Johnson, Survey Research Laboratory, Michael Fendrich and Amy
Hubbell, Department of Psychiatry, University of Hinois at Chicago

Social Desirabi arﬂggn:mav aity: A Comparalfve 5 of Over- Turnout in Five Countries, Jali
Karp, Famﬂ@am Beham%m. Amaterdam of Communi Research (ASCoR), meg?m
van Ams m and David Brockington, Liniversiteil Twenta, The Netherlands

The Structure of Altitudes Toward Surveys and their Refevance for Socially Desirable Response Behavior, Volker Stocks,
University of Mannheim, Garmany s

ing Social Capital: The Case of Blood Donations, Cristing Ling-Chard, University of Hawaii, Chariotte Steeh,
Georgia State Universaty, and Theresa W. Gillespie, Emory University

Discussant: Floyd J. Fowler, Jr., Canter for Survey Research, University of Massachusatts Boston

Roundtable: The Relationship Between Response Rate and Bias
Organizer and Moderator: Clyde Tucker, Burea of Labor Staistics e

Clyde Tucker, Bureaw of Labor Statistics

Robert Groves, Research Center, University of Michigan
Fritz Scheuren, , University of Chicago

Pater Mariolis, Centers for Disease Control and Prevention
Murray Edelman, Voter News Service

Cultural Influences on Measurement and Data Collection Sabal-Sawgrass
Chair: Jibum Kim, University of Chicago

Cultural Challenges in Diverse § F?rpu(am : The Case of the Califormia Health Inferview Survey, David Gram,
Charles DiSogra, Ninez Pance, amai en, Cenler for Health Policy Research, University of California at Los Angeles,
Gordon Wilks, National Cancer Institute, National Instilutes of Health, and Elaine Zahnd, Public Health Institute
Cullure-Sensitive Context Effects: A Challenge for Comparative Surveys, Norberl Schwarz, Institute for Social Research,
Uiniversity of Michigan

Chinese and Vietnamese Rasponse o a Health Care Survey, Brian R. Clarridge and Jennifer L. Moorhead, Center for
Survey Research, University of Massachusetts-Boston

Skip Pattern Error: Do the Same ' WWWWMH%&M&M
Brian R. Clarridge, Center for Survey , University of Massachusetts-Boston

Dizcussant: Robart L Santos, Nustals

Sample Design, Coverage and Welghti Bird
Dhaiﬁm Piaﬂzta, Survey Hamarchg[}&rlngr. University of Calilomia, Berkeley o

Telgphone Househoid Non-coverage and Mobie Telephones, Sun-Woong Kim and James Lepkowski, University of Michigan

Traditional and Enhanced Field Listing for Probability Sampling, Colm O'Muircheariaigh, Stephanie Eckman, and Chariene
Weiss, NORC, University of Chicago ae i :

E ing the Importance of Telephone Service Weighting Adjustments for State Health insurance Surveys, Michael
Davem, Stale Health Access Data Assistance Center, University of Minnesola, James M. Lepkowski, Euruf'::,r Research
Center, University of Michigan, Kathleen Thiede Call and Lynn A, Blewett, State Health Access Data Assistance Cenler,
University of Mennesola, and Tracy Johnson, Health Policy Solutions, Inc.

wmnr'rz' img Samples vs. Cumulating Cases: A Comparnison of Two Weighting Strategies in NLSY97, Steven Pedlow and
Colm O'Muircheartaigh, NORC, University of Chicago

Discussant: Steven G. Heeringa, Survey Research Center, University of Michigan



AAPOR/MWAPOR CONCURRENT SESSIONS Friday, May 17, 8:30 a.m. - 10:00 a.m.

Surveys of Physicians and Other Elite Populations Blue Heron
Chair: Lisa Thalji, Research Triangle Institute

Eﬁhﬂn Oring Panel: Putfing Research Resulls into Action, Mindy Schneiderman and Belle Lerner, Amerncan Medical

Mixad Mode of Follow- Administration in @ Physician Sfudy, Todd Rockwood and Paula Henning, Division of
Health Services Hmahrdwlm. University of Minnesola : E

ing On-Site Coordinalors lo ve Physician Response Aates, Patricia Gallagher and Carol Cosenza, Center for
myﬂﬂaﬂrm. Lhimsit}rﬂfrmammﬂm-ﬁmm ’

ing ihe Internel fo Reach an Elile tion: What Works, What Doesn't?, Karen Grigorian, Annemarne Rosenlund, and
Sonreeckolowsis, NORG, Universty of Bhicag

Discussant: Danna Moore, Social and Economic Sciences Research Center, Washinglon State University
10:15 a.m. - 11:45 a.m. AAPORWAPOR CONCURRENT SESSIONS

The Campaign Against Terrorism: U.S. Foreign Policy Perspectives Horizons
Chair: Emal#Eh?ngaHdH University C “

The Campaign Against Terrorism: Ramifications for ULS. Foreign Relalions, Alvin Richman, Offica of Research, U.5.
Department of State

The gn Against Terronsm; Wiews from Central Asia and Russia, Richard B. Dobson and James Bell, Office of
Research, LS. rtment of State
Concemn of Future Threat and Public Foreign Policy Atiitudes During the Recen! War on Terrorism, Fang Yang and

Ronald E. Ostman, Departmant of Communication, Cornell Unive
Discussant Claudia Daane, The Washinglon Post

Inter Social Attitudes Indian
Ehaiﬁ?ﬁndya Engel Lang, University of Washington X

Multiracial Americans: Measuring the Attituces and Expeniences of a Growing Sector of the Amencan Population, Rebecca
Flournay and Mollyann Brodie, Henry J. Kaiser Family Foundation

Directive vs. Permissive Public Opinion, David W, Moore and Jeffrey M. Jones, The Gallup Qrganization
A Clash of Chilizations—Or of Ignorance?, Thomas A, W, Miller and Geclfirey D. Feinberg, Roper ASW
Discussant Barbara Burrell, Northern llinois University

Joint AAPORWAPOR Session: Monresponse and Coverage Error in Web Surveys Sawyer Key
Chair; Karol P. Krotki, Nustats J pind

Examining Giobal Response Rafes Among an Elite Online Audience, Natalie Jobity and Sandra Bauman, Wirthlin Worldwide

Nonresponse o 8 Web Survey inan E arial Multi-Nafional Design, Scott Crawdtord, MSinteractive, Steve Jones and
Christopher Rowen, Decisions Hanea:w

Participafion in Telephone Pre-recruited Web Surveys: Who Comes Farthest?, Katja Lozar Manireda, University of
Ljubljana, Slovenia, Silvia Biffignandi and Monica Pratesi, Depariment of Mathematics, Statistics, Informatics and
Applications, Univers ity of Bergamo, ltaly and Vasja Viehovar, Faculty of Social Sciences, University of Ljublana

Nenresponse Follow-up and Mode Effecis in a Web-enabled Survey, Elizabeth F. Wiabe, Lisa Thalji, Michael J. Langer
and Paul Pulliam, Research Triangle Institute

Characlenistics of Respondents fo @ Web Survey of the General Pubiic, John Tarnai and Thom Allen, Social and Economic
Sciencas Research Center, Washington State Univarsity

Discussant: Joe D. Eyerman, Research Triangle Institute



Friday, May 17, 10:15 a.m. - 11:45 a.m. AAPOR/WAPOR CONCURRENT SESSIONS

Joint AAPOR/WAPOR Session: Question Conlext, Order, and Wording Tarpon Key
Chair: Judith Tanur, SUNY-Stony Brook

Questionnaire Effects: A Test of the impact of Question Ordering and Conlext on Responses lo Children's Haaith
fnsurance Questions, Martin Frankel and Lorayn Olson, Abt Associates, Marcie Cynamon and Stephen Blumberg,
National Center for Health Statistics, Larry Osborn, Pameta Giambo and Sergei Rodkin, Abt Associales

Party First, Ask Questions Later- Candidate Mames and Voting for Congress, Eric McGhee, University of Califomia,
Berkeley and Mark Baldassare, Public Policy Institute of Calfomia

Tha Forbig-Allow Asymmetry in Question Warding, Karl-Hesnz Reuband, Sozialwsssenschaftiches Institut, Universitat
Disseldorf, Germany

Measuring Sexual Assault Agains! Women in Washington State: Fiter Guestions and Question Inferpretation as Factors of
Questionnaire Design, Danna Moore, Social and Economic Sciences Research Center, Washinglon State University

Horse-Race Poling and Survey Method Effects—An Analysis of the 2000 Campaign, Monika L. McDermott, Eagleton
Institute of Politics, Rulgers University and Kathleen A. Frankovic, CBS News

Descussant: Kate Stewarl, Batden Russonello & Stewan

Monresponse Bias in Telephone Surveys Long
Chair: Ashley Hyon, GENEE‘fﬁmmﬂtm Systems Group i

Mechanical Screening Devices in a Low-income, African-American Uirban Communily: Prevalence and 5 Effects,

Virginia H. Bartot and Martha Van Hailsma, University of Chicage Survey Lab and Man-chi Mandy Sha, NORC, University
of Chi

The Relationship of Communily Involvemnent fo Residents’ Participalion in a Communily Survey, Douglas B. Cumivan and
Mancy Wacu Maina, Center for Survey Research, University of Massachusetis-Boston

Litity of Tracking Difficult-fo-locale Respondents, Nathaniel Ehrlich, Alisa McWiliams, and Steven Heeringa, Survey
Research Center, University of Michigan

{How) Do Easy-fo-Reach and Hard-fo-Rieach Respondents Differ?, Sid Groeneman, Groeneman Research & Consulting,
and Tobin, Institute for Jewish and Community Research

Discussant: Scott Keater, George Mason Unaversity

Joint AAPOR/'WAPOR Session: Systematizing the Translation Process: Establishing Bird Key
Procedures and Guidelines for Survey Translation

Chair and Discussant: Alisi Schoua-Glusberg, Harvard University

The Development of Guidelnes and Best Practices for the Conduct and Monitoring of the Translation of ULS. Census
Bureau ish Language Dala Coflection Instrumants info Non-Engiish Languages, Manuel de la Puente and Elsancor
Gerber, U.5. Bureau of the Census

Transiation and Translation Assessment for the Ewopaan Social Survey, Janet A, Harkness, ZUMA-Mannheim, Gemany
Estabiishing a Translation Unit in 8 Survey Ressarch Organization, Pat Mentalvan, Westat

Cross-nationa! Research Transiation Challenges, Beth-Ellen Pennall, Institute for Social Research, University of Michigan

Using Standardized Transiation Procedures lo Maintain Quality Suney Documents, Rosanna Quirez, Research Triangle



Interviewer Training to Increase Survey Participation Sabal-Sawgrass
Chair: Geraldine Burt, LS. Bureau of the Census

The Development and Experimental Testing of an Innovative Approach fo Training Infenviewers fo Avoid Refusals, Charles
D. Shuttles, Jennifer S. Welch, J. Brooke Hoaver, and Paul J, Lavrakas, I'-ﬁalsan ia Research

A Test of Responsive Virtual Human Ti as an Intenviewer Skitis Training Tool, Michael W, Link, Polly P, Armsby,
Robert Hubal, and Curry |. Guinn, Research T . le Institule i e

i, I'm Cafing from...™ Interviewer Behaviors that Lead to Success, Kathryn Downey-Sargent, Marla Cralley, Sheila
Cross, and Monigue Ardell Goodger, Methods Development and Evaluation, Arbitron, Inc.

Discussant: Roben M. Groves, Survey Research Canter, University of Michigan

Innovative Applications of Survey Research to the Law and Regulation Blue Heron
Chair. Fredernick | Solop, Northemn Arizona University

The Cat and Canary: Napster in Couri, E. Deborah Jay, Field Research Corporation

Verdict on Terrar: Pan Am Flight 103, John Boyle, Schulman, Ronca, and Bucuvalas, Inc. and Dean Kilpatrick, Medical
University of South Carolina

Eiite Messages and Opinion Formation: The Case of the Ohio Supreme Courf, Matthew W._ Courser, The Ohio State
University

Dizcussant Graham Hueber, Ketchum

11:30am.-12230 pm.  JOINT AAPORWAPOR POSTER SESSION Grand Palm Celonnade

The Impact of Privacy and Securily Concerns on the Wilingness lo Provide Sensitive Information abour Seif via the World
Wide Web, Michael G. Elasmar and Kumiko Aoki, Communication Research Center, Boston University

Intenviewing Uinder Emotional Distrass for the Public Response fo a National Tragedy Survey, Lynn A, Hamilion, Tiffani
Dobush, and Karen Grigoran, NORC, University of Chicago

Examining lfem Non-Response in a Mixed Mode Cusfomer Satisfaction Study, Michele A. Burr, Theresa Famolaro, and
Karry Y. Levin, Westal

Mode-Effects in Wab Surveys?, Wollgang Bandilla and Michael Bosnjak, Center for Survey Research and Methodology,
ZUMA Mannheim and Patrick Altdorer, I}_gm Badin, Germany

“What Do You Do?* Occupalional Coding Vs, Respondent Seif-Classification of Occupation Status, lsabel C. Farrar,
Survey Research Laboratory, University of Ninois at Chicago

Increasing Response Rales in a Panel Study: An lnnovalive Approach, Karen Foote Retzer and Jenniler Parsons, Survey
Resaarch Laboratory, University of llinois al Chicago, John Mirowsky, Sociology Department, The Ohio State University,
and Vince Parker, Survey Research Laboratory, University of Ninois at Chicago

What Do Peopie Fear and Why? the Vaiidity and Usefulness of the Scales Uised o Operafionalize Grid-Group
Cullural Theory, Matthias Kretschmer, ZMG, FrankfurtMain, Germany, and Erin Carriere, University of Connecticul, Storrs

The Formation of Third-Person Percephions, Jennifer L. Lambe, University of Delaware, and Douglas M. McLeod,

University of Wisconsin

Enﬁﬂuwm for Maasuring Survey Nonresponse for Racial and Ethnic Groups, Deborah H. Griffin, U.S. Bureau of the
]



Friday, May 16, 11:30 a.m. - 12:30 p.m. POSTER SESSION {continued) Grand Palm Colonnade

A Comparison of Telephone and Non-Telaphone Housaholds in 8 Survay to Determine Public Benefits’ ENigibility, Ingrid
Graf and Linda Owens, Survey Research Laboratory, University of lllinois at Chicago

Gender Differences in Atfiludes foward Terrorism and War Before and After September 11, Lonna Atkeson, Department of
Political Science, University of New Maico

uring Complex Concepls: Cognitive Resulfs in Developing an ftem on Vocational Cenificate, Sylvia Fisher, Bureau of
Statistics, Kathleen Sorenson, Depariment of Veterans Alairs Edie MacArthur, Deparment of Education

Effects on Survey Estimales from Reducing Nonresponse in the National Survey of America’s Families, Simon Pratt, Adam
Safir, Hebem&eﬂ:am Timothy Triplett, and Kevin Wang, The Urban Institute

Lessons Leamed from an ATM Raspondent Payment Plan, Shawn Marsh, Matthew Mishkind, and Rita Stapulonis,
Mathematica Policy Research, Inc.

Tabular Presentation of Response Rates, Michael Butterworth, CBS News

Surveying Teens: lssues Relaled o Data Collection in Subsfance Abuse Surveys, Karen Nyland and Jennifer Joseph,
Survey Research and Methodology Departmeant, University of Nebraska-Lincoln, Trent Buskirk, Depanment of
Mathematics and Statistics, University of Nebraska-Lincoln

Coder Variability in the Flonida Baliots Study, Joseph Murphy, ORC, University of Chicago

12:00 p.m. - 12:30 p.m. MEET THE AUTHORS Paim

Robert M. Groves and Don A. Diiman, co-authors (with John L. Eltinge and Roderick J. A. Little), Survey Nonresponse

12:30 p.m. - 2:00 p.m. LUNCH Banyan Breezeway/Garden Courtyard
CHAPTERS REPRESENTATIVES LUNCH Compass
POQ ADVISORY GROUP LUNCH Chart
STANDARDS COMMITTEE LUNCH Spotted Curlew

2:00 p.m. - 3:30 p.m. AAPOR/WAPOR CONCURRENT SESSIONS

Attitudes Toward Civil Liberties, Immigration, and Democracy in the Wake of 911 Horizons

Chair: Susan Pinkus, Los Angeles Times

Extraordinary Measures: Who Loves Military Tnbunais and Who Wanis fo Lisfen fo Suspects and their Lawyers?, Robart
J. Blendon and Stephen Pelletier, Harvard University, Maollyann Brodie, Matt James, Drew Altman, and Rebecca
Floumnay, Henry J. Kaiser Family Foundation, and Marcus Rosenbawm, MNational Public Radio

Immigrant, Ameancan, or Terrorist: Amarican Alifudes Toward Musiim immigration and Chal Libarties, Kathleen M. Moore,
Chase H. Harrison, and Ben Adams, University of Connecticut

An Examination of Racial Differences in Altiludes Toward Civl Liberties, Sarah Dution and Jennifer De Pinto, CBS News
Freedom, Equallly, and interests: Views of Democracy Before and After 9-11, Kimbery Downing, Institute for Policy
Research, University of Cincinnati, John Dedrick, Charles F. Kettering Foundation, and Eric Rademacher, Inafitute for
Policy Research, University of Cincinnati

The Effects of 811 on Arizonans” Aftitudes toward Racial Profiling, Kelly P. McCarrier and M. Christopher Stringer, Social
Research Laboratory, Norhem Arizona University

Discussant: Lydia Saad, The Gallup Organization

10



AAPORWAPOR CONCURRENT SESSIONS Friday, May 17, 2:00 p.m. - 3:30 p.m.

Election Campaign Effects Indian Key
Chair: Edward Freeland, Princeton University

Which Campaigns Malter? The Influence of Message Infensily, Message Densily and Campaign Langth on Voter
Leaming, Travis N. Ridout, University of Wisconsin-Madison

Are Vole Intentions in a "Lockbox"?: Campaign Effects in Election 2000, D. Sunshing Hillygus, Stanford University
Effects of the 2000 Presidential Campaign, Michael Hagen, Annenberg School for Communication, University of
Pennsylvania, Richard Johnston, University of British Columbia, and Kathleen Hall Jamieson, Annenberg School for
Communication, University of Pennsylvania

The Partisan Chidd: Rofe Reversal and Political Empowerment in the Family, Michael McDevitt, University of Colorade at

Discussant: Andrew Rojecki, Department of Communication, University of lincis at Chicago

AAPOR/WAPOR Session: Mode Effects in Web, Mail, and Telephone Surveys Sawyer Key
Chair: Sameer Y. Abraham, The Gallup Organization

Mode Effect in Web Surveys, Vasja Vehovar and Katja Lozar Manfreda, Faculty of Social Sciences, University of
Ljubljana, Slovenia

An Experiment Comparing Computer-Assisted and Paper Modes of Dala Collection for the Shart Form in Census 2000,
Sid J. Schneider, David Cantor, and Carlos Arigira, Westat, Lawrence Malakhoff, U.S. Bureau of the Census, Paul Segel
and Luu Nguyen, Westat, and Jennifer Guarino, U.S. Bureau of the Cansus

Comparison of Response Rates and ty of Response in a Survey Conducted by Mad, Email and Wb, Vinginia M.
Lesser and Lydia Mewton, Survey Research Center and Depariment of Statistics, g&gonﬁialal.lnlﬂfﬂ'ty

Phone and Mail Studies fo an Online Venue: Factors for Considerafion, Jenniter M. Park and Don Coller,
NFL‘med roup

Discussant: Donald P. Camburn, Research Triangle Institute

Joint AAPORWAPOR Session: New Research on Response Categories Tarpon Key
Chair; Matihew W. Courser, The Ohio State Universily

Mara Is Not Necessarily Better: Effects of Respanse Categones on Measurement Stability and Vatigity, Randall K.
Thomas, Harris Interactive, Brian Uldall and Jon Krosaick, The Ohio State University

Theme and Variations in the Scale of Five: The Effect of Varbal Anchors in Bipolar Satisfaction Scales, Thomas M.
Guterbock and Brian J. Meeking, Univarsity of Vinginia

Assessing the Frequency of Rare Events: Strelching Rating Scales Increases Accuracy, Barbel Knduper, McGill Univarsity
and Christine Stich, Free University of Berlin, Germany

H‘Hﬂﬁ:ﬁf}'m’rd?&&ﬂaﬂfﬁ@h-hﬂﬁﬂﬁuﬁ& - Efiects of Response Modaily, em Formal, and Number of Calegones,
Brian R. Uidall, The Ohio State University, Randall K. Thomas, Harris Interactive, and Jon A. Krosnick, The Ohio State

Uriversity
Discussant; Morbert Schwarz, Instiute for Social Research, University of Michigan



Friday, May 17, 2:00 p.m. - 3:30 p.m. AAPORWAPOR COMCURRENT SESSIONS

Strategies for Reducing Unit Nonresponse in RDD Surveys Long K
Chair. Paul J. Lavrakas, Nielsen Media Research “

Determining Call Strategies for Various Types of Call Outcomes, Rachel Hartes, Colm O'Muircheartaigh, Whitney Moore,
Carol Emmons, and Cynthia Howes, NORC, University of Chicago

Fiease Leave s Message affer the Tone: Survey Pre-alert Messages Via Phone, Laster Jonas and Barbara O'Hare,
Arbitron

The Results and Cost-eflectivenass of a Mailed Follow-up for the National Survey of Vieterans, Michael Wilson, Theresa
Famolaro, Martha Stapleton Kudeta, and John Helmick, Westat

Reducing RDD Data Collection Costs Reifated 1o Non-Contact Cases, Mary Cay Murray, Jessica Cardoni, and K.P.
Srinath, Associates, Robert Wright, National Center for Health Statistics, Paul Buckley, Consultant, Patrick Cagney
and Michael Baltaglia, Abt Associates

Discussant Michael W. Link , Research Triangle Institule

Soclo-Cultural Factors: The Forgotten Influence on Survey and Question Response Sabal-Sawgrass
Chair: Gordon Willis, National Cancer Institute, Mational Institutes of Health

images of “the Surve " Cultural and Expeviential Factors in Respondent Behavior, Eleancr R. Gerber, Cenler for Survey
Methods Research, Statistical Research Division, U.S. Bureau of the Census

Social Cognition and Organizational Processes: Whal the Literature Says and ifs Impilications, Sylvia Kay Fisher, Office of
Survey Methods Research, Bureau of Labor Statistics

Tha Role of Social Location in Question Response: A Comparative Analysis of Urban and Rural Poor Expenence
Q?.,ﬂ? General Health Questions, Kristen Miller, Office of Research and Methodology, National Center for Health

Socio-Cuitural Factors and "Real” Heallh in Subjective Health Questions, Paul Beatty, Office of Research and
Mathodology, National Center for Health Statistics

Discussant: Elizabeth A. Martin, U.S. Bureau of the Census
Special Invited Paper: Privacy and Confidentiality Issues Related to Survey Data Bird Key
Chair and Discussant: Cynthia Z. F, Clark, LU.S. Bureau of the Census

Morman M. Bradbum, Assistant Director, Directorate for Social, Behavioral, and Economic Sciences, Mational Sciance
Foundaltion

Roundtable; Improving Income Mea Blue Heron
Organizer and Moderator: Pat Doyle, namnqraphrcﬁmwsﬂmi&mn U.5. Bureau of the Cansus

MNancy Bates, U.5. Bureau of the Census
Anna Chan, U.S. Bureau of the Census

Pat g, 5. Bureau of the Census

Jufia Klgin Gritfiths, U.S. Bureau of the Cansus
Jeft Moore, ULS, Bureau of the Census
Joanne Pascale, U.5. Bureau of the Census

3:30 p.m. - 3:45 p.m. COFFEE BREAK Jacaranda Hall

i2



AAPORWAPOR CONCURRENT SESSIONS Friday, May 17, 3:45 p.m. - 5:15 p.m.

Public Response to the September 11th Terrorist Attacks Horizons
Chair: Barbara Everitt Bryant, National Quality Research Center, University of Michigan Business Schoal

Public Reaction to the September 11th Terrorist Attacks, Tom W. Smith and Kenneth A. Rasinski, NORC, University of
How America Responded: Public Opinion After §/11/01, Michaal Traugott, Center for Political Studies, Institute for Social
Research, Rober Groves, Survey Canter, Institute for Social Research, and Courtney Kennady, Coliege of
Literature, Science, and the Arts, University of Michigan

Following the Storm: Pubiic Opinion Changes and Political Reactions in Surveys, Natalie Shook and Jon A, Krosnick, The
Ohio State University, and Randall K. Thomas, Harris Interactive

Changes in American Pubiic Opinlon Since /117, George Bishop, University of Cincinnati

Impact of r 11: A Natural Experiment Lising the Wisconsin Confinuous Mational Survey, G. Donald Ferree, Jr.,
Uneversity of in Survey Cenler and Department of Sociclogy

Discussant: Kathlean Frankovic, CBS News

Pre-Election Polling Indian Key

Chair; Mickey Blum, Blum and Weprin Associates, Inc.

wmﬂmﬂ&' Election Forecasting in Post-Communist Buigaria °, Christopher D. Karadjov, State University of New

Horse Race, Issues, and Characier; Trends in Media Polls from 1970 - 1996, Chase H. Harison, Center for Survey
Research and Analysis, University of Connecticut, and Richard L. Clark, Carl Vinson Institute of Govemment, Uiniversity of

Georgia

When Should Vole Intention Questions Be Asked in Election Surveys: Al the Baginning or af the End?, Patrick Foumier,
Universilé de Montréal, Canada, and Mathieu Turgeon, University of Texas at Austin

improving Tracking Poll Performance Using Bayesian Mathods, Charles H. Franklin, University of Wisconsa, Madison
Discussant David Moore, The Gallup Organization

Joint AAPOR/WAPOR Roundtable: Mobile Phones in Telephone Surveys Sawyer Key
Chair and Organizer. Marek Fuchs, Catholic University of Eichstaett-Ingolstadt, Germany

Vesa Kuusala, Statistics Finland, Finland

Mario Callegaro, University of Trento, la

Linda Piekarski, Survey ing, Inc.,

Charltte G. Steeh, Georgia State University, USA
Vasja Vehovar, University of Ljubljana, Slovenia

Joint AAPOR/WAPOR Session: Methods for Questionnaire Development Tarpon Key
Chair: Karen Bogen, Johns Hopking University

Assisted Pretesting of Teiephone interview Questionnaires (CAPTIQ), Marc Deutschmann, Frank Faulbaum,
and Martin Kleudgen, Survey Research Center, University of Duisburg, Germary

Designing Questions for 8 Multi-mode Survey of Health Plan Members, Vickie L. Stringlellow and Floyd J. Fowler, Jr.,
Center for Survey Research, University of Massachuselts-Boston

From Meta-analysis of Case Studies to Tailoved Designs for Surveys of Educators, Asaph Young Chun and Kevin Carter,
American Institutes for Research

LE]



Friday, May 17, 3:45 p.m. - 5:15 p.m. AAPORWAFOR CONCURRENT SESSIONS
Methods for Questionnaire Development, confinuad Tarpon Key

What Doas it Raafly Mean to be “User Fni igning an Expendilure Diary?, Jeanette Davis, Consumer
Expenditure Surveys Branch of Research F ram [Javehpmant Linda L. Stinson, Office of Survey Methods
Lawmmsta tgﬁ Mhien To, Consumer Expanditure Surveys Branch of Research and Frugfam Developmen, Bureau of

QUAID: A Computer Tool that Heljps improve the Comprahensibity of Questions, Arthur C.
Graesser, University of Memphis, Ashish rna'n'-ﬂt. CH Erslams Frances Daniel, Eksa Cooper, Zhigiang Cai, Shannon
Whitten, Max Louwersa, Kathy Bartlett, Raiani Tenneti, and Vemula Ratnakar, University of Mamphis

Discussant  Fran A. Featharston, National Scienca Foundation

Nonresponse Bias in Face-to-Face Eurua: Bird Key
Chair: Nancy A. Bates, U.S, Bureau of the Census

Nonresponse in Wave 1 of the National Survey of Child and Adotescent Well-Baing, Kathryn Dowd, Paul Biemar,and Sara
Wheeless, Research Trianghe Institute

Raca/Ethmicity as Predictors of Overall Response Rates and Consent fo Genetic Research in the National Health and
Nutrition Examinalion Survey 1999-2000, Raynard S. Kington, Mational Institutes of Haealth, Kathryn Porter, National
Center for Health Statistics, Maria Agelli, Naticnal Cancer Institute, and Gerry McQuillan, National Center for Health
Statistics

Nonresponse Bias in the Consumer Expenditure Quarterly Survey, John Dixon, Bureau of Labor Statistics

Discussant: Ward Kay, Adirondack Communications

Measuring Race and Ethnicity Sabal-Sawgrass
Chair: H. Griffin, U.S. Bureau of the Census
The Differences Betwean Hispanic " v, Hispanic ; Their Impiications, Paul J. Lavrakas, Nielsen Media

Research, Matthew W. Courser, The Ohio Stale University, and Lilkan Diaz-Castillo, Westat

the Effects of Inlerviewer Behavior on the Collection of Race Dafa, Theresa Leslie, David Raglin, and
Laurie Schwede, U.S. Bureau of the Census

Estimating Response Reliability and Bias from the Same Reinterview Data, Paul Biemar, Research Triangle Insbiute
Race and Ethmcity—Does Question Order Make a Difference?, Jinghua Zou and Michael Butterworth, CBS News
Discussant: Manuel de la Puente, U.S. Bureaw of the Census

Roundtable: Regulatin Haﬂwln Survey Research to Protect Long Key
Human 5 ? Trends an the National Scene

Organizer and Moderator: Michael Fendrich, Institute for Juvenile Research, Department of Psychiatry, University of
IWinois at Chicago

Richard T. Campbell, Depariment of Sociology, University of llincis at Chicago
Eleanor Singer, mﬁﬁm Center, Univarsity of Michigan
Greg Koski, Di of Human Research Prolections, Department of Health and Human Senvices
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AAPOR/WAPOR CONCURRENT SESSIONS Friday, May 17, 3:45 p.m. - 5:15 p.m.

Survey Research in the Service of Consumer Communication, Choice and Health Blue Heron
Chair. Patricia Gallagher, Center for Survey Research, University of Massachusetts Boston

A Web-Enabled Panel Case Sludy; The Health Consumer information Study, J. Michael Dennis, Wilkam C. McCready,
and Rick Li, Knowledge Metworks, Laurence Baker, Stanford University, and Todd Wagner, Stanford University and the
Department of Velerans Affairs

ing Research lo Design an Employee Benelits Communicalion Program for Flonida's Pubbe Employees, Davd
Rockland, Graham Hueber, and Mary Elizabeth Dunleavy, Ketchum and Jay Raybum, Florida State University

innovative Research Technigues to Aid in Evaluation of Parenting and Heatth Communicalion Maferials, Wendy
Constantine and Susan Obarski, Center for Community Wellness, University of California at Berkeley and Victoria Albright,
Field Research Corporation

Hungry Red Planet: Can Inferactive Inlerventions Affect Pre-leen and Teans' Nufrilional Behawvior?, D, Michael Anderson,
Health Media Lab, Sarah Fulton, Jenndler Airey, Sandra Bauman, and Todd Abel, Wirthlin Worldwide

Discussant: Richard Wamecke, University of llinois at Chicago
5:30 p.m. - 6:30 p.m. RECEPTION Brackenridge Pool Deck
6:30 p.m. - B:00 p.m. AAPOR DINNER Breckenridge Pool Deck

7:30 p.m. - 10:00 p.m. SHORT COURSE

Survey Sampling N Long Key
Colm O'Muircheartaigh, University of Chicago

B:30 p.m. - 10:00 p.m. INAUGURAL EVENT: THE AAPOR HERITAGE Tarpon & Sawyer Keys
INTERVIEW SERIES - an Evening with Kurt & Gladys Engel Lang
Moderator: Mark Schulman, Schulman, Ronca and Bukavalas, Inc.

Interviewers: Kathleen A. Frankovic, CBS News
Jack ESnson, Sociomedical Sciences, School of Public Haealth, Columbia Liniversity

10:00 p.m, SOCIAL GATHERING: Post Heritage Interview Reception Grand Palm Colonnade
PUB CRAWL Gather in Grand Palm Colonnade
Saturday, May 18
8:00 a.m. - 4:00 p.m. REGISTRATION Grand Palm Colonnade (Conf. Office 1&2)
7:00 a.m. - 9:00 a.m, BREAKFAST Banyan Breezeway/Garden Courtyard
7:15a.m. - 8:15 a.m. BREAKFAST MEETING: FACULTY OF SURVEY
STATISTICS AND METHODOLOGY PROGRAMS Snowy Egret
BEREAKFAST MEETING: HERITAGE INTERVIEW SERIES COMMITTEE Compass
7:30 a.m. - 8:30 a.m, FUN RUN/WALK Breckenridge Pool Deck

9:00 a.m, - 4:30 p.m. EXHIBITS - Software, Technology & Books Jacaranda Hall
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Saturday, May 18, 8:30 a.m. - 10:00 a.m. CONCURRENT SESSIONS
The ical Im of the 911 Terrorist Attacks on Americans, Part | Horizons
Chair: . Langley, University of Kenbucky

Psychological impacts of Saplember 11th on New York City Residents, Michas! J. Bucuvatas, Schulman, Ronca and
Bucuvalas, Inc., Sandro Galea, New York Academy of Medicing, and Mark Morgan, Schulman, Ronca and Bucuvalas, Inc.

Psychosocial Impact on the New York State Population of the Temorist Aftack, David W. Smith, Center for the Study of
Services, Washington, DC, Thomas A. Malnik and Colleen Baker, New York State Department of Health and Robert
Brackbill, New York City Health Deparimant

Pgran:e and Degrees of Affect: Reactions fo 9-11, Kelly L. Sand and Jenndler T. Nersesian, Star-Ledger/Eagleton-Rutgers

Discussant: Sandra Berry, RAND

Political Knowledge and Attitudes Indian
Chair: Matthias Kretschmer, ZMG, FrankfurtMain, Germany o

The Knowledge Gap: A Reexamination of Gender-Based Differences in Social and Political Knowledge, Mary Anderson,
Damarys Canache, and Jaffery Mondak, Depantment of Political Science, Flonda State University 4

Understanding Short-Term Varialion in Party Idenitfication, Larry Hugick and Margie Engle, Princelon Survey Research

Modeling Changing Party identification, Craig Gordon, Georgia Stata University

Black Citles/While Cilies: Evaluating the Ma &WHMI.WIHWM.UHMWHNH
Orleans, and Huey Perry, Political Sa rtment, Southern University

Discussant: Alice Robbin, School of Library and Information Science, Indiana University, Bloomington

Joint AAPORNFDATC Session: Data Quality and Measurement Error Sawyer
Across t:lﬂgmm Survey Modes Koy

Chair: Jean Martin, Data Methodokogy and Evaluation Division, Office for National Statistics, United Kingdom

CASI, Privacy, and Social Desirabilily: Results of an Experiment, Eleanar Singer, Mick P, Couper, and r Tourangeau,
Survey Research Center, University of Michigan e - o

Comparing Sel-administered Computer Surveys and Audilory Inferviews: An Experiment, LinChiat Chang, Strategic
Research Group, and Jon A. Krosnick, The Ohio State University b

Not Sure About “Don’t Know™?: Effects of Response Choice in Mixed Mode Surveys, George Terhanian, Randall K.
Thomas, John Bramar, and Renee Smith, Harris Inaractive .

Paper and Pencil versus Web Survey: Measurement Effects and Mode Differences, Marek Fuchs, Cathalic University of
eft-Ingolstadt, Germany

Discussant: Paul P. Biemar, Rasaarch Triangle Institute

Collecting Data with Diaries Tarpon Key
Chair; Diana Harz, Bureau of Labor Statistics

Infemat Use and Sociabilily: A Time Diary Study, Norman H. Nie and D, Sunshine Hillygus, Stantord University

Development and Validation of the Mielsen TV Diary Placement Inferviewer g Form, Kenneth W, Steve, .
Brooke Hoowver, Paul J. Lavrakas, Charles D. Jim Crablres, and Jennifer S. Welch, Nialsen Media Research

Individual Dianes in Consumer Expenditure Surveys, Parvati Krisnamurty and Lisa Lee, NORC, University of Chicago

How Do You Measure a Day? Bes{ Praclices for Onling Studies, Russ Roenick, Microsoft Corporation, K.K. Da
and Rached Harrison, adge Networks, Inc. - i

Discussant: John P. Robinson, Depariment of Sociology, University of Maryland



CONCURRENT SESSIONS Saturday, May 18, 8:30 a.m. - 10:00 a.m.

for Reducing Unit and [tem Nonrasponse in Face-to-Face Surveys Long Key
hair: Pat Dayle, LS. Bweaur::d the Census

Al'tammg Survey Participation in an Era of Growing Public Aniagonism, Pat Montalvan, Westal, Glenn Pinder, Banny
Hﬁm}m Martin, National Center for Health Statistics, Centers for Disaase Control and Prevention

Does a Famiiar Face Increase Response?, Kathleen E. OH, Nabional Agricultural Statistics Service, U.S. Depariment of
Agriculture

A Sense of Community: Combating Nonresponse in Face-to-Face Surveys, Jenneve Lynch and Bran H. Rol, Eagleton
Institute of Politics, Ruigers, The State University of New Jersey

A Melhod for Reducing Item Nonresponse fo Crifical Survey ltems, Rachal A, Caspar, Michael A. Penne, and Elizabeth F.
Wiebe, Research Triangle Institute

Descussant: Clyde Tucker, Bureau of Labor Statistics

Studying Race in Surveys and Experiments: Methodological and Substantive Issues Sabal-Sawgrass
Qrganizer and Chair: Devon Johnson, University of Califoméa al Los Angeles

Race of Interviewer Effects in a Survey of Atlania Whites, Monica McDermolt, Stanford University
Education's Effect on Infergroup Affitudes: A Re-axaminalion, Charlotie Steeh, Georgia State University

Public Opinion, Crime and Aace: Survey-Based Expenments on Suppor for the Death Penalty and the War on Drugs,
Lawrence Bobo, Harvard University, and Devon Johnson, University of California at Los Angeles

Racial Attitudes Virtually: Respondent Reactions, Racial Differences, and Race of intenviewar Effects, Maria
Krysan, Univarsity of lllinois al Chicago, and Mick Coupar, University of Michigan

Discussant: Vincent Hulchings, University of Mchigan

Joint AAPORAFD&TC Session: Roundtable—Public Opinion on Internet Privacy Bird Key
and Information Security

Organizer and Moderator: Sandra Bauman, Wirthlin Worldwide

Sandra Bauman, Wirthlin Worldwide

Frank Newport, The Gallup Organization
Lee Rainie, Pew Infernat and ﬁm&an Life Projact
Humphirey Taylor, The Harris Poll

10:15 am. - 11:45a.m. CONCURRENT SESSIONS

The F!&:ﬁhglul Impact of the 3/11 Terrorist Attacks on Americans, Part Il Horizons
Chair: Beth-Ellen Pennell, Institute for Social Research, University of Michigan

Wfﬁmmmsmnm Terrorist Aftacks: Results from the National Tragedy Study, Kenneth A.
Rasinski, W. Smith, Manranna Toce, and James Henderickson, MORC, University of Chicago

Findings from the National Study of Americans' Reactions fo September 11 (N-SARS), William Schienger, Juesta Caddell,
Lori Ebert, Kathleen Jordan, Kathryn Rourke, Lisa Thal, and David Wilson, Research Triangle Institute, and John
Fairbank, Duke Univarsity

Predictors of Psychological Wel-Being After the September 11th Terroris! Attacks, Jennifer Berktodd, NORC, University of
Chicago

Discuszant John Boyle, Schulman, Ronca and Bucuvalas, Inc



Saturday, May 18, 10:15 a.m. - 11:45 am. CONCURRENT SESSIONS

Opinion Expression and Change Indian Key
Chair: Michael Hagen, Annenberg School for Communication, University of Pennsylvania

The Influence of Presumed Influence, Alber Gunther, Depariment of Life Sciences Communication, University of
Wisconsin, and J. Douglas Storay, Johns Hopking Univarsity.

Group influences on Opinion Expression and Change, Lilach Nir, Vincent Price, and Joseph N. Cappella, Annenberg
School for Communication, University of Pennsylvania

Biomedical Literacy, Atiludes, and Bahaviors: A Conceplual and Emplrical Re-examination, Jon D. Miller and Linda
Kimmel, Center for Biomedical Communication, Northwestern University Medical School

Interpersonal Network Heterogenedy and Willingness fo Express Opinions, Jaeho Cho and Heejo Keum, School of
Jmhﬂanduaumm Linivarsity of Wisconsin-Madison

Discussant: Jon A, Krosnick, The Ohia State University

Joint AAPORIFDATC Session: Applying Web Research in Multi-Mode Designs Sawyer Key
Chair: Reginald P. Baker, MSinteractive

A Nonresponse Analysis of a Mail-Web Mode Comparison, Garol Boyd, University of Michigan Substance Abuse
Research Center, Scolt Crawford, MSinteractive, Sean McCabe, University of Michigan, Substance Abuse Hesearch
Center, and Mick Couper, Survey Rasearch Cenler, University of Michigan

A Mixed-mode Intamet and Telaphone Survey in a Technology-nich Environment, Krisztina Marten, Rini Sumanojo, Garald
M. Kosicki and Lewis R. Horner, Cantar for Survey Research, The Ohio State University

Demographic Differences in College Students in the Self Selection of a Survey Mode (Web vs. Mall vs. Phone), Kathy
Sonnenfeld, Mathematica Policy Research, Inc.

%ﬁﬁmmam to Supplernent Mal Survey Response Rales, 5. Randall Keesling, Research Triangle
ns

Oniine and CATI Data Colection Technigues With Web-Based
mrmmmwmaﬁﬁﬂmmn Karl G. Feld, Western Wals Cenler, mwmm WKS: Ml:u-smmg inc.

Discussant John M. Kennedy, Center for Survey Research, Indiana University

Panel Session in Honor of Charles Cannell: A Career Dedicated to Understanding the Survey Process  Tarpon Key
Organizer and Chair: Nancy Mathiowstz, University of Marytand

Jack Fowler, Center lor Survey Research, University of Massachusetis Boston
Pater Miler, Morthwestemn Liniversity

Mancy Mathiowatz, Liniversity of Maryland

Nora Cate Schaefier, University of Wisconsin

Cooperation, Costs, Data Quality, and Bias in Incentive Experiments Long Key
Organizer: Joe Eyarman, R Triangle Institute
Chair: Dicy Busler, SAMHSA

The Impact of incentives on Cooperation and Data Collection Costs: Resulls from the 2001 Nalional Household Survey on
ﬂ:@hﬂm ms:m Experiment, Joe Eyerman and Katie Bowman, Research Trangle Institute, Dicy Butler and Douglas
night, H

Nonresponsa Bias from the National Househoid Survey on Drug Abuse incenfive Experimant, Douglas Wright, SAMHSA,
Katie Bowman, Research Triangle Institute, Dicy Butler, SAMHSA, and Joe Eyerman, Research Tnangle Instilute



CONCURRENT SESSIONS Saturday, May 18, 10:15 a.m. - 11:45 a.m.
Cooperation, Costs, Data Quality, and Bias in Incentive Experiments, continued Long Key

Incentive Effacts on Maasures of Response Quality in the Alcohal and Drug Services Study, Thomas Krenzke, Leyla
Mohadjer, and Jacqueline Severynse, Westat, Gran! Ritter, Brandeis University, and Anita Gadzuk, SAMHSA

Faa.mwymaﬁmam Popuwahion Household Survey, Michael Fendrich, Institula for Juvenile Research,

Drug T

Dﬂmmruaﬂl EII rsity of Irmm%mﬂgwmm Survey Research Laboratory, Uiniversity of
llinois at Chicago, Amy mhel. In.atﬂuia for Juvenile rit of Psychiatry, University of lingis at
Chicago, and Christing Orland, Survey Research Labaratary, University of [linois at Chicago

Discussant: Eleanor Singer, Survey Research Center, University of Michigan

Measuring and Estimating Health Insurance Status Sabal-Sawgrass
Organizer and Chair: Dianne Rucingki, Health Research and Policy Centers, University of lllincis al Chicago

Measurement of the Uninsured Population-The Massachuselts Experience, Anthany Roman and Alison Hauser,
Univarsity of Massachuselis Boston,

Etfect of a Venfication item in Three Statewide RDD Health Insurance Surveys, Colleen K, Porter, Cynthia Wilson Ganvan
and R. Paul Duncan, University of Florida

EmmrﬁumamﬂﬂsmmacmeS urvgy’s Stafe income and Health Insurance Coverage Eslimates,
Michael ijnﬁ. Blewelt, Boris Bershadsky and Noreen Amold, State Health Access Data Assistance Center,
The CPS Versus Stale-Specific Estimales: Making Sense of Discrepant Rales of Uninsurance, Kathleen Thiede Cad,
Anna Stauber Sommers and Todd Rockwood, University of Minnesola

Estimating Health Insurance Status: A Comparison of the Bahawioral Risk Factor Surveilance System and Current
Popuiation Surveys, Dianne Rucinski, Health Research and Policy Centers, University of [linois al Chicago

Discussant: Joanne Pascale, Center for Survey Mathods Research, U.S. Bureau of the Census

Religion, Religiosity and Public Opinion Bird Key
Chair and Discussant: Murray Edelman, Voter News Service

Measunng Spintual Commitment and Engagement, Jenny Liv and Lazarous Mbulo, Survey Research and Mathodology
Program, Gallup Research Centra, University of Nebraska-Lincoln

Refigion, Religious and Secular-What Do They Al Mean?, Ariela Keysar, Egon Mayer Center for Jewigh Studies,
Graduate Center of the City University of New York, and Barry Kosmin, Institute for Jewish Policy Research, Landon, UK

Tn&ﬂum Nnarrg iy, John M. Benson, Harvard Opinion Research am and Lois Timms-Famara,
r for Public. l:}pm rch i

Post-2/11 Views on the Role and imporiance of Religion, Michael A. Dimock and Peyton M. Craighill, Pew Research
Cender for the People and the Press, and Melissa Rogers, Pew Forum on Religion and Public Life

11:30 a.m. - 12:30 p.m. POSTER SESSION Grand Palm Colonnade

Hospial Effects in the Fragie Families and Child Welibeing Study: Implications for Sampiing Birth Cohorfs, Julien Teiller,
Columnbia University, and Nancy Reichman, Princeton University

Leveling Cilizen Satisfaction, Paul Schroader and Ryan Hubbard, Center for Survey Research, University of Virginia

Knowledge, Expeviences and Atfitudes of South Afican Youth: impfications for the Future of South Africa and the AIDS
Epidamic, Annie Staffenson and Mollyann Brodie, Kaiser Family Foundation
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Saturday, May 18, 11:30 a.m. - 12:30 p.m.

POSTER SESSION, continued Grand Palm Colonnade

Separaling Inferviewer Effects and ing Point Effects Using Inlerpeneirated Sampies wilh Respect fo "Fear of Crime”

{:ﬂm Frauke Krauter, University of ia af Los Angeles/University of Konstanz, and Rainer Schnell, University
Konstanz, Gemany

Assessing the Impact of the Seplember 11th Attacks on Survey Ermor using the National Sfudy of American'’s Reaclions fo
smrm 117, Jeremy Morton and Joe Eyerman, Research Triangle Institute

The Effect of Advance Letfer Formal and Waording on Respondent Refusals in a Targeled Telephone Survey, Mary E.
Losch, Gene Lutz, and Aaron Maitland, Center fior Social and Behavioral Research, University of Norham lowa

Test of Coding Procedures and Lexicon for the Amenican Time Use Survey, Sid J. Schneider, Jennifer Crafis, and David
Cantor, Westat, Tina Shelley, Diane Herz, and Lisa Schwartz, Bureau of Labor Statistics

Trends in Public Attitudes Towards the Commercialization of Sociefy, James |, Bowie, Northern Arizona University
and University of Arizona

Methods for Improving Compliance in Exposure Studies, Linda Dimitropoulos, Lisa Thalji, and Liz Weibe, Research
Triangle Institute

Are Higher Response Rates Better? An Investigation Into the Lisefulness of incing Raluctant Respondants to
Participate in Telephone Surveys, Mary Outwater and Kana Fusa, Center for Survey , The Ohio State University

Where Showld the Money Go?: The Effect of Incentives on Response Rates, Mareena Wright, Kerry Y. Levin, and Jennifer
E. O'Brien, Weslat and Wiener, Independent Sector

Projection and Persuasion: What Leads and What is Impacted by the Media? Craig Gordon, Applied Research Cenler,
Geaorgia State University, and Gary T. Hanry, Fackard Foundafion

Wﬂmmﬁmmummﬂmaww&ﬂmmﬁrmﬂmmmm Schulman, Ronca
and Bucuvalas, Inc. and Brenda Weeks, Tennessee Valley Authority

Exploring the NTMN%MWWMTMW&M}HMH Detenber and
Waipeng Lee, School of Communication Studies, Nanyang Technological University, Singapore

Targeting RDD Samples af the County Leved, Karal Krotki, NuStals

Commurication Influences on Indiiduals Since Seplamber 11, Weiwu Zhang, Department of Communication and
Theatre, Austin Peay State University

Valunteerism and Informal Caregiving: A Methodological Comparison of Two Nationa! Surveys, Gail Kutner, AARP

Was My Voice Heard?: Regional Differences in Post-Seplember 11 Polls, Elisha Smith, Sunghea Lee, and Paul Guenng,
Jaint Program in Survey Methodology, University of Maryland at College Park

Pmmig;u Fittimg Alemnative Medicing info the Survey Research Box, James Dahlhamer, Barbara Stussman,
and Krst Mational

Center for Health Statistics
12:00 p.m. - 12:30 p.m. MEET THE AUTHORS Palm
Mora Cate Schaeffer, m-mrlfw[mhﬂmglasw Mﬂyﬂﬂﬂ.Hmmﬁal—huﬂcmp-Stﬂﬂmlmam
Johannes van der Zouwen), Standardization and Tact Knowledos: Inferaction and Practics in the

12:30 p.m. - 2:15 p.m. LUNCH and AAPOR PRESIDENTIAL ADDRESS Banyan Breezeway



CONCURRENT SESSIONS Saturday, May 18, 2:15 p.m. - 3:45 p.m.

Roundtable: Public Opinion and Polling in a Time of War Horizons
Organizer and Moderator: Richard C. , Roper Center for Public Opinion Research, University of Connecticut

Acbert Blendon and John Benson, Harvard Opinion Research Program, Harvard University

Gary E. Langer, ABC News
Robert Weissherg, Department of Polifical Science, University of Illinois, Urbana-Champaign

Civic Engagement, Participation and Trust Sawyer Key
Chair: Robert O, Simmons, Defense Manpower Data Center

Civic Engagemen! among Generation Nel, Cliff Zukin, Ru University, Scoft Keeter, Georga Mason University, Moily
Andolina, Loyola University, Chicago, and Krista Jenkins, Univessity

Civic Engagement, Social Trust, and Online Deliberation, Dannagal Goldthwaite, Vincent Price, and Joseph N. Cappella,
Annenberg School for Communication, University of Pennsylvania

Social Networks, Social inequality: The Vared Impact of Political Talk on Civic Participation, Casey A. Klofstad,
Depariment of Governmant, Harvard Liniversity

A More Attentive Union? News Interest and Civic Leaming in the Wake of September 117, Peyton M, Craighil and Michael
A. Dimock, Pew Research Canter for the People and the Press

Discussanl: Patricia Moy, University of Washington

Sources of Public Opinion Indian Key
Chair; Jon D, Miller, Center for Biomedical Communication, Northwesiarn University Medical School

Presidential Source Cues and Poficy Appraisals, 1881-2000, Jeffery Mondak, Christopher Lewis, Jason Sides, Joohyun
Kang, and Olyn Long, Department of Political Science, Florida State University

When Science Meets Morality: Tapping the Origins of Public Opinion on Genetic Engineering, Matt Misbet, Dietram A,
Scheufele, and James Shanahan, Department of Communication, Comell University

m% Opinions of Young Adults Overseas through Exposure lo American Telgvision Programs, Michasi G.
munication Research Center, Boston Uinivarsity

The Character of Deliberation: Equality, Argurment, and the Formation of Public Opinion, David Dutwin, Intermnational
Commumications Hesearch

Discussant: Gerald M. Kosicki, Center for Survey Research, The Ohio State University

ftive Aspects of Survey Reporting Tarpon Key
Eﬁ?ﬁ; Hﬁsﬁnﬁlamﬂ. U.S. Bureau of the Census

imizing Survey Measurement Accuracy by Matching Question Design to Respondent Memory Organization, Michael D.
Sibver and Jon A, Krosnick, The Ohio State Liniversity

Cﬁnmwfmmﬂmmmﬂmmhﬂ-m as Decision Making, 5. Jamas Press, University of Calfomia
al Riverside, and Judith M. Tanur, State University of New York al Stony Brook

Unotirusive Observalions: Using CASM and Principles To Oplimize Validily and Raliabiily, Patty Greenberg and
Jaana Myllyluoma, Battelle Centers lor Public Research and Evaluation

Cognitive Interviewing Investigations of Factors Associated with Racial and Ethnic Self-Identification in Minonty Fourth and
Eighth Grade Students, Roger Levine and Mette Huberman, American Institutes for Rasaarch

Discussant: Roger Tourangeau, University of Michigan and Join Program in Survey Methodology

n



Saturday, May 18, 2:15 p.m. - 3:45 p.m . CONCURRENT SESSIONS

How Much Is Enough?: E ts on Payment Levels of Respondent Incentives Long
Chair: Andrew Zukerberg, Microsoft i

Size of Incentive Effects in a Longitudinal Study, Willard Rodgers, Survey Research Center, University of Michigan
Impact of Increased incentives on Respondent Cooperation and Inferviewer Production: Results from Wave 1 of the
National Survey of Child and Adolescant Weil-Being, Susan H. Kinsey, Titfany A_ Lytie, Cara A. McCarthy, and R. Suresh,
Research Triangke Instifute

Various Monetary Incentives Expenment in & Mixed Mode Survey, Norman Trussell and Paul J. Lavrakas, Niglsen Media
Research

Tiered Incentive Payments: Genling the Most Bang for your Buck, Martha D. Kovac and Jason Markesich, Mathematica
Policy Research, Inc.

Discussant: Brad Edwards, Wastat

Surveying with Disabilities Sabal-Sawgrass
Chair: Anne B. Ciemnecki, Mathematica Policy Research, Inc,

Measuring Persons Wilh Disabiliies, Mancy Mathiowetz, Roger Tourangeau, and Paul Guering, Joint Program in Survey
Methodolagy, University of Maryland at College Park

Cognitive Testing Disability Questions al NCHS, Barbara Foley Wilson, Beth L. Taylor, and Barbara M. Altman, National
Center for Health Statistics

Public Estimales of the Percent of LLS. Adulls 65 and Older with a Disadbility: E. False Consciousness of Kind
Among the Eldedy, Sarah Dypko, Joint Program in Survey Methodology, University of at College Park

A Study of Proxy Responsa i 8 Disabilly Survey, Sunghea Lee, Joint Program in Sureey Methodology, University of
Maryland at College Park

Discussant: Jeffrey C. Moore, U.5. Bureau of the Census

Roundtable: Standards for Credible Survey Evidence in Legal Proceedings Bird Key
Chair and Organizer: Warran J. Mitofsky, Mitoisky Intermnational

Harry W. O'Neill. Roper ASW

Vincent Pallading, Fish & Neave

Paul A Talmay, Tﬂth-Bg;Dlﬂkﬂ Research & Strategy
E. Deborah Jay, Fiedd Research Corporation

Joe Lenski, Edison Media Rasearch

3:30 p.m.- 4:30 p.m. Coffee Break Jacaranda Hall

3:30 p.m. - 4:30 p.m. Special Seminar: Demystifying NSF— Blue Heron
Opportunities for Survey Research Funding

Robert O'Connor, Decision, Risk, and Management Science Program, National Science Foundabon



Saturday, May 18, 3:30 p.m. - 4:30 p.m.
330 pm. - 4:30p.m.  POSTER SESSION Grand Palm Colonnade
Comparison of Methodologies for Radio Listening Habits, Kristi Hagen, Social Research Laboratory, Northem Arizona
University, and Jason Huntley, Oregon State Uneversity

Challenges of Survey Research: An Active Leaming Experience, Martha Kropd, Kadie Bangura, Joel Blevins, Brooke
Hawkins, Janette Hensan, and Tracy Rogers, University of Missouri-Kansas City and Jennifer Wilding, Kansas City

The of Resincled Access Buidings on Face-fo-Face Rates. Linda K. Owens, Timothy P. Johnson and
Eﬂamnh_ oote Retzer, Survey Research Laboratory, and Michael Fendrich, Department of Psychiatry, Univers ity of lilinois at
Kago

Handiing &EM&M Telephone Numbers in an Ongoing RDD Sunvey: The Mational Immunization Survey, Erin Foster, Abt
Associales, Paul Buckley, Consultant, Elizabeth Anderson and Mary Cay Murray, Ab 1Associates, and Rober A, Wright,
Mational Center for Health Statistics

Survaying Hard to Get Information: An Example of Pesticide Lise Reporting Among California Almond Growers, Rose L
Krebill-Prather, Social and Economic Sciences Research Center, Washington State University, and Frank G, Zalom,
Statewide Integrated Pest Management Project, University of California at Davis

Problerns in AAPOR's Final Disposition Codes and Oulcome Rales lo the Ulah Colleges” Exit Poll, Howard
Christansen and Slater, Brigham Young University

Diversily Among Boomers in Caring for Elders, Xenia P. Montenageo, AARP
wm;:w mnel mﬁgﬂﬁt mwwm, Michael E. Gouge, Mark D. West, and Donald L.
impact of Age, Gender, Education and Smoking Behavior on Attitudes Toward Secondhand Smoke, Xinghua (Cathy) Zhao
Web Survey Monresponse Among Miltary Members, James R. Caplan, Defense Manpower Data Center

Screening for Age-Eligibles in a Large Random Digil Dial —Comparing & Broad vs, a Narrow Age Range, Jessica
Card:nilﬂ Associates, Paul , Consultant, Robert A. Wright, National Canter for Health Statistics, and Al H.
Mokdad, National Immunization Program, Centers for Disease Control and Prevention, and Mary Cay Murray, Abt
Associales

Managing Large-scale, Mulli-sile Mai Surveys: Frinciptes and Tigs, Matthew Jans, Center for Survey Research, University
ol Massachusetts-Boston

Reverse Directory Malching in a Telephone Survey with Gmmn}rﬂeﬁnedﬂybﬁﬂm Ingrid Graf and Cayge
Clemenis, Survey Research Laboratory, University of [lincis at Chicago

An Analysis of Taman's Prasidential Poll Performance 2000, Chign-chou Su, Department of Communications
Managemani, Shih Hsin University, Taipei, Tiawan and NORC, University of Chicago and Man-chi Mandy Sha, NORC,
University of Chicago

How Does Proxy Acquisition and Expertise Influence Survey Reports?, Monica Dashen, Bureau of Labor Stalistics

Effact of September 11th on a 30-Station Call Centar, Diane Burkom, Louise Glazen, and Pamala Kaifer, Battelle Centers
for Public Health Research and Evaluation

The Prospects for Electronic Ma¥ Surveys, Samuel Best, Richard Groussatt, Andrew Fournier, and Lo Kalinowshi,
University of Connecticut at Stors

Sovial Factors Influencing Amenican Jewish Opinion of lsrad, Josh Klgin, Centar for Jewish Studies, CUNY Graduate
Center



Saturday, May 18
3:45 pm. - 15 pm. MEET THE EDITOR Palm

Pater V. Miller, Editor. Pubbc Opinion Quarery

4:30 p.m. - 5:45 p.m. ANNUAL AAPOR MEMBERSHIP/BUSINESS MEETING Sabal-Sawgrass

6:15 p.m. - 7:15 p.m. PRESIDENT'S RECEPTION & WELCOME NEWCOMERS Garden Courtyard
SPONSORED by GENESYS MARKETING SYSTEMS GROUP

7:15 p.m. - 9:00 p.m. ANMUAL AWARDS BANQUET DINNER Island Ballroom
9:30 p.m. - 10:30 p.m. BOOK SALE Jacaranda Hall
9:30 p.m. - “NEW ANNUAL" AAPOR DISCO PARTY Grand Palm Colonnade

SPONSORED by SCHULMAN RONCA & BUCUVALAS, INC.

SEMINAR ON APPLIED PROBABILITY Royal Tem
‘Sunday, May 19
7:00 a.m. - 9:00 a.m. BREAKFAST Banyan Breezeway/Garden Courtyard
9:00 a.m. - 4:30 a.m. SHORT COURSE
A Practical Guide to Project Management for the Survey Researcher Sirata Beach: Royal Paim

Mike Weeks, Research Triangle Institute

8:30 a.m. - 10:00 a.m.  CONCURRENT AAPOR AND AAPORNFD&TC SESSIONS

The Role of the Media in Shaping Attitudes Atter 9/11 Bird Key
Chair: Jo Holz, Oxygen Media

Crisis and Confidence: A Panel Study of Media Effects on Trust Aftler September 11ih, 2001, Paul Brewar, Department of
Political Science, Sean Aday, Kim Gross, and Lars Willnat, School of Media and Public Affairs, George Washington University

Media Discourse on Globalization and Teror, Andréw Rojecki, Department of Communication, Universiy of lllinois al Chicago

Mare Power Io the Governmeni? Mass Media's Role in Promoting Public Consensus affer Septambar 11, Digtram A
Scheufele and Eunjung Lee, Comell University

Behawvior Changes affer Seplember 117, Pamela Gallion and Thomas Lamaisch, Cannon Center, University of Nevada, Las
Vegas

Diffusion of Catasirophic News: How Quickly Danes Leamed About the September 11 Terroris! Atfacks, Mads Stenbjerre,
Zapera A/S, Denmark

Discussant: Peter V. Miller, Northwestern Liniversity



CONCURRENT AAPOR AND AAPORNFDATC SESSIONS Sunday, May 18, 8:30 a.m. - 10:00 a.m.

Media Effects Indian Key
Chair: John Baldridge, Bureau of Business and Economic Research, The University of Montana

Do the Media Prime Elecloral Issues? A New Test of the Media Priming Impact on Voting Infentions, Agnieszka
Dobrzynska and Eric Bélanger, Université de Montréal, Canada

ﬂqﬂhtﬁawmmm; Examining Predictive Power in Light of New Technologies, Bryan E. Denham, Clamson
Anvers

Cognitive Response fo Media Messages: A Comparison of the Persuasive Impact to Sanction Fear and Moval Appeals io
Comply with the Law, Robert Mason, Oregon State Univarsity

Media Use and the Third-person Effect. Estimales of the Influence of Exposure fo Media Viclence, Mark D, West, Donald
L. Diefenbach, and Michael E. Gouge, University of Morth Carolina at Asheville

Discussant: Lawrence T. McGal, Princedon University

Joint AAPORNFDATC Session:  Design Issues in Web Surveys Sawyer Key
Chair: Dominic Lusinchi, Far West Research

ing Respondants’ Need for Clarification in Web Surveys Uising Age-based Uiser Modeding, Tania F. Coiner and
ichael F. Schober, New School lor Social Research, Fredenck G. ad, Bureau of Labor Statistics, and Patrick Ehlen,
New School for Social Research
A Web-based Experiment lo Evaluate the Effectivenass of Vaccine information Sheets, Alice Tumer, Lisa Thalji, Robert
Wapers, and Glen Laird, Research Triangle Institute and Wendy Heaps, National Immunization Program, Centers for
Digoase Control and Prevention ’
Navigation Patterns in Web Surveys, Carl Ramirez, U.S. General Accounting Office

Statistical Diata Validation in Web Instruments—An Empirical Study, Andrey A. Peytchev and Emilia A. Petrova, Graduate
Program in Survey Research and Methodciogy, UHWHﬁll'_l' of Nebraska-Lincoln

Discussant; Mick P, Couper, Survey Research Center, University of Michigan

Joint AAPOR/FDATC Session: Comparing Ditferent Methods for Questionnaire Development Tarpon Key
Chair: Jeremy E. Morlon, Research Triangle Institute

A Comparison of Two Behavior Coding Systems for Pretesting Questionnaires, W. Sherman Edwards, Vasudha
Naayamn. HS-‘:H Ei!:aphama Fry, Westat, Joseph A. Catania and Lance M. Pollack, Health Survey Research Unit, University
of Califormsa, FANGCISCo

MEMWWM?MMFM% intarviewing and Respondent Debniefing of New Computer
Crime Questions, Kristen A. Hughes and Theresa J. De Slatistical Research Dwvision, U.S. Bureau of the Cansus

Double-checking Your survey: infenviewing Respondents Who Have Compleled & Paper-and-Pencil Survey, Matthew Jans
and Carol Cosenza, Center for Survey Research, University of Massachusetts-Bosion

Discuszant: Gordon Willis, Mational Cancer Institule, Mational Instifutes of Health



Sunday, May 18, 8:30 a.m. - 10:00 a.m. CONCURRENT AAPOR AND AAPOR/FDA&TC SESSIONS

Joint AAPOR/IFD&TC Session: Respondent Incentives: Studies on the Timing of Payments Long
Chair: Geraldine Mooney, Mathematica Policy Research, Inc. e

An Experiment on the Timing of Incentives and Different Staging Procedures on a Random Digit Dial Survey, David
Canfor, Patricia Cunningham, and J, Michael Brick, Westat, Kevin Wang, The Urban Institute, Eleanor Singer, University
of Michigan and Fritz Scheuren, NORC, Universsty of Chicago

The Timing of Rafusal-Corversion Incentives in a Telephone Survey of Physicians, Julie Fishtein, Thomas Barton, and
Anne B. Ciemnecki, Mathematica Policy Research, Inc.

Informing the Design of Advance Letfers and Incentive Strafegies With an Understanding of How They Work Across
Population Groups and Studies, Ashiey Bowars and Jefirey M, Gonzalez, Survey Research Unit, University of North
Carolina at Chapel Hil

Prepaid and Promised Incentives in Web Surveys—An Experiment, Michael Bosnjak, ZUMA Mannheim, Germany, and
Tracy Tuten, Longwood College, USA

Discussant: Virginia M. Lesser, Survey Ressarch Cenler and Department of Statistics, Oregon State University

Joint AAPORAFD&TC Session: Interviewer Effects Sabal-Sawgrass
Chair; Halen M. Crossley, Independent Consultant

Twin Efects: Race and Gender Inlerviewer Effects in the 2001 Twin Cilies Mayoral Elections Polls, Robert Daves, Star Tribune
Race: identification and Impact in Phone Surveys, Karen E Schiite, Public Opinion Laboratory, Northern lllinois University

wm of the Interviewer Effects in Telaphone Inferviews, David C. Wilson and Enc P. Olesen, The Gallup
nization

Evaluating the Impact of inferviewer Characleristics on Survey Paricipation, Frank J. Mierzwa, Rob McCracken, Russ
Vandermaas-Peeler, and Christine D, Tronnier, Research Triangle Institute

Discussant: Janice Ballou, Mathematica Policy Research, Inc.

Joint AAPORAFD&TC Session: Potpourri—Potential New Tools and Approaches for Our Profession  Blue Heron
Chair: Cargles Bush , U.5. Bureau of the Census

Procedures fo Reduce the Risk of Respondent Disclosure in A Pubilic-Use Dala File: The Nafional Immunizalion Survey,
Meena Khare, National Center for Health Statistics, Michaal P, Battaglia and David C. Hoaglin, Abt Associales, and
Robert A, Wright, Naticnal Center for Health Statistics

Visualization of Multi-Variate Survey Dala, Jesse Marquatte, Center for Policy Studies, Jennifer Philips and
Christina Norris-Watts, Department of Psychology, University of Akron

I8M and WorldJam: An Online Quaitative Event for 52,600, James F. Newswanger, IBM Corporale Infranet

Motivations, Communicalions and Funchions of a Virfual Community: A Case Study of Linux, Mei Lu, Department of
Communication Studies, and MNathaniel 5. Borensbein, School of Information, The University of Michigan

Discussant. Reginald P. Baker, MSinteractive



COMCURRENT AAPOR AND AAPORNFDATC SESSIONS Sunday, May 18, 10:15 a.m. - 11:45a.m
Joint AAPOR/FDATC Session: The EMects of September 11 on Survey Response Sawyer Key
Organizer: Christine Horak, Westat

Chair: Nicholas A. Holt, Roper ASW

FrqEﬂsﬁsurSapmm 11th on Unif Nonresponse in the NHSDA, Dawn M. Odom and Julie Stivers, Research Triangle
nstitute

Response Rales and 9-11, Alan Roshwalb and John P. Vidmar, Market Facts, Inc.

The Impact of Seplember 11 on Aggregale Survey Response Rales, Laura Flicker, Tracey Hagerty Hefles, Christine
Horak, and Bruce Allan, Westat

Discussant: Diane Burkom, Battelle Centars for Public Health Research and Evaluation

Media Exposure and Trust Indian Key
Chair: Cecilie Gaziano, Research Solutions, Inc.

The Sources of Media Distrus, Linda Kimmed and Jon D. Miller, Center for Biomedical Communication, Northwessemn
University Medical School, and Tom W. Smith, GSSMORC, University of Chicago

mmmmg—m Effecis of Seplember 11, Thomas Lamatsch and Jacquedine M. Peltier, University of Nevada,
egas

Where Do People Gel Their News? Media Use in a Mulli-Ethnic Region, Hollay Shafar, Rufus Browning, Helen Hyun, and
John Rogers, Public Research Instituta, San Francisco State University

Effacts of Informational Uliiity on Selective News Exposure, Silvia Knobloch, Dresden University of Technology, Germany,
Francesca Dillman Carpentier, and Dolf Zilimann, University of Alabama

Discussant: Roben P, Daves, Minneapolis Star Tribune

Use of Internet-based Personnel Surveys by U.S. Military Blue Heron
Chair: Timothy W, Elig, Defense Manpower Data Center

U.5. Army Web-based, Internef Surveys, Lynn Milan , LS. Army Research Institute for the Behavioral and Social Sciences
Intemet-hased Survey Research in the LS. Navy, Murrey G. Oimsted, Mavy Personnel Research, Studies, & Technology

Intemal-based U. 5. Air Force Surveys, Charles H. Hamilton and Louis M. Datko, Air Force Parsonnal Canter, Randolph
AFB and John Bell, HQ USAF, Testing and Survey Policy

Discussant; Jamas R. Caplan, Defense Manpowar Data Canlor

Joint AAPORAFD&TC Session:  Collecting Sensitive Data Tarpon Key
Chair: Diane O'Rourke, Survey Research Laboratory, University of [nois

Data Qualty in a Survey of Adolescenls and Young Adulls on Sensilive Issues, l.nua;? Greana, Kaiser Family Foundation,
Mary Mcintash and Jean D'Amico, Princeton Survey Research Associates and Tina Holf, Kaiser Family Foundation

Neighberhood Effects on Drug Use Reporting, Jerome Richardson, Michael Fendrich, and Timothy Johnson, University of
llinois at Chicago

What's Love Got To Do With i? Understanding Sexual Bahavior Among Adolescents, Laune J. Bauman and Rebecca
Berman, Albert Einsiein College of Medicine

MHF@TEMMW’ - Resuits of @ Pilot Telephone Survey Conducted in 2 Siates i 2001, John E.
Andarson, Division of HIV/AIDS Prevention, Centers for Disease Control and Prevention, and Shedla Knight, Research

Triangle Institute
Discussant: Wormman M. Bradburn, National Science Foundation

i)



Sunday, May 19, 10:15 a.m. - 11:45 a.m. CONCURRENT AAPOR AND AAPORIFDATC SESSIONS

Joint AAPORNFD&ATC Session:  Nonresponse Issues in Mail Surveys
Chair; Young Chun, American Institutes for Research il

The Survey Is in the Mail: Will It Ge! Opened?, Christina Frederick, Joe Mammone, and Barbara O'Hare Arbitron, Inc.

Printing Tol-free Number on Survey Mailings io Reassure Apprahensive Respondeanis, Martha Stapleton Kudela and W,
Sherman Edwards, Westat, Barbara Crawley and Lor Teichman, Centers for Madicare & Medicaid Services [CMS)

The Impact of Sacurity and Safety Concerns on ltem Nomvesponse in the USPS Household Diary Study, Johanna Zmud
and Heather Contring, NuStals

Tracking Cooperafion Levels among Medical Providers in the National Immunization Survey, Kate Ballard-LeFauve, Martin
Barron, and Michaei P. Battagha, Abt Associates, All Mokdad, National Immunization Program and Robert A. Wright,
Mational Center for Health Statistics, Centers for Disease Control and Prevention

ltem Nonrespanse and Expertise in a Mal Survey of Physicians, Paula Henning and Todd Rockwood,

Divigion of Health Services Research, Policy & Administration, University of Minnesota, Michaad Finch, Center for Health

ﬁinra Policy & Evaluation, United Health Group, and Bruce Center, Family Practice/Community Health, University of
nnesola

Discussant: Robert Baumgariner, PA Consulting Group

Round Table: Data Quality of Health Insurance Surveys Sabal-Sawgrass
Organizer and Moderator; Joanne Pascale, U.S. Bureau of the Census

Stephen Zuckerman, The Urban Institule

Terry L. Richardson, National Center for Health Statistics

Timothy Beebe, Stale Health Access Data Assistance Center, University of Minnesota
Anthony M. Roman, Cenfer for Survey Research, University of Massachusetis Boston

Joint AAPOR/IFD&TC Session: Interviewer Assessment and Training-Production and Data Quality Bird Key
Chair: John Huffman, NetRatings, Inc

improving nterviewer Training Lising the Results of Pre and Post Survey Concepts Tests: A Case Study from the Cument
Population Survey (CPS) Amual Income Supplement, Geraldine Burt and Lisa Knight, U.S. Bureau of the Census

improving Fietd inferviewer Performance: The Effects of Shadowing , Kristina Ahlen and Tim Flanigan, Research Triangle
Institule

Interviewers' Anxigly and s Relationship to Completion/Refusal Rates and Perceived Self-Efficacy, Dong Xie, Yangyang
Yuan, Lewis H. Homer, and Gerald M. Kosicki, Center for Survey Research, The Ohio State Liniversity

Measuring Infenviewers’ Performance in Telephone Sunveys, Claire Durand, Department of Sociology, Université de
Mantréal, Canada

Discussank: Joan 5. Cwi, Batlelle Centers for Public Health Research and Evaluation

11:00 a.m. - 12:00 p.m. BOX LUNCH PICKUP Jacaranda Foyer
12:30 p.m. - 2:00 p.m. LUNCH and BOX LUNCHES Banyan Breezeway/Garden Courtyard
1:00 p.m. - 5:00 p.m. SHORT COURSE

Designing Effective Survey Instruments for the Web Tarpon Key

Mick P. Couper, The University of Michigan
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Meeting the data collection
challenges of university and
government researchers worldwide

Schulman, Ronca & Bucuvalas, Inc. (SRBI) has been at the forefront of
social research data collection for over 20 years. This includes highly
demanding large-scale projects in:

¥'program and policy evaluation ¥ panel studies
¥'epidemiology ¥ physicians
¥'respondent tracing ¥'health care policy
*'community evaluations *family violence

¥ military veterans v'media impact

*low income and urban populations + global studies

We offer you experienced senior project directors, inrhouse CATI data
collection (300 interviewing positions), cognitive testing, multi-language
interviewing, Internet interviewing, interaclive voice response (IVR), and
response latency measurement. Our affiliation with Global Research gives
us extensive data collection capabilities in most areas of the world.

Find cut how we can provide skilled data collection and analytic support for
your proposals and projects. Visit our web site: www.srbi.com.

Contact.

John Boyle, Ph.D. Chintan Turakhia,

Senior Partner Senior Vice President
Government Services Division Interviewing Services Division
Voice: 301-608-3883 Voice: 212-779-7700

E-mail: | boyle@srbi.com E-mail; c.turakhia@srbi.com

2.

Schadman, Ronca & Bucuwalas, Inc.

Rirfddrch ool Stralegy
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Please join the Pacific Chapter of
AAPOR for a 2-day conference

V.
THE CONFERENTE WILL INCLUDES

A short course on Sampling and Weighting Issues by |. Michael Brick
1 ﬂﬂ'l A" "“al FPlenary on The Future of Polling by Michael Traugoti
FAAFO R First Annual PAAPOR Student Paper Competition
FRESENTATIONS AND SESSiONS:
c on fE rence Surveying in multiple modes

Multiculiuralism and survey research

Telephone coverage issues
MNonresponse and response rales
November 2002 elections
Measuring emotions and behaviors
Crualitative methods

FOF miere i harsdisod I|.\!I-:|||.' r.II:' CFLERE A O I\.|.|r"|r|||||r|:.: .'Jr'-_-\.rr"-;."._ R
Literty Greene. PAAPOR 2002 Conference Chuir, ai lgreene KL.org

For prore drfprmation oo PAANOR orF ro becomie o sacmiber of this active Pacifie |.|||.'I|'\l.l|'r

covttict Victoria Albright, PAAPOR Treasuwrer, ar albrighr@field comn
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Public Opinion
on Health

Without Leaving Your Desk

HEALTH POLL SEARCH

a i

0| kaisernctwor

K.0org

|
'
Hn.nllrn.]'-'nllr:-,- As It Happens

HEALTH POLL SEARCH FEATURES

Health Poll Search is a FREE service that allows users to saarch

haalth-related pubdic opinlon surdeys dating bhack to 1835, This

searchable archive from the Unhversity of Connecticut’s Roper Center

for Public Opinéon Research contains approcimately 40,000 questions

and responses on haalth issues from more than 50 national polling

onganizations.

Throwgh this service, you can;

= Conduct pre-sef ssarches on popular topics such as prescription
drug coverags, stem coll research, bistemorism, and patients® fghts

= Sgarch by sunney esearch organization and specific date

* View trends o see how public opinion has changed over timo

www.kaisernetwork.org
& unigue online infarmation source for researchers, policymakers, journalisis, and the
health care community featuring public apinien on health, daily news summaries,
webcasis and transcripis of haalth poalicy avants and hearings, and mane.

& free service of The Henry J. Kaiser Family Foundation



http://www.kaisernetwork.org

Since 1987, GENESYS Sampling Systems has
samed its reputation by designing and crealing
mathodologically sound, highly-efficient reseanch
sampling soluticns. This focus has made
GENESYS the sample of choice for leading
academic. govermnmenl and social science
resgarchers, as well as olhers who require the
hieghest statstical integnly and cost-effectiveness

From complex dual or multiple frame designs 1o
devaelopmant of bst-assisted RDD epsem and
modified mathodologes incorparaling  variable
working Dank thresholds. we have helped
hundreds of chents design and conduct mportan
SUMNBY FOSAAnch programs.

I

We have also advanced the state-cf-the-ar in
survey research sampling by creating the
GEMESYS Sampling System - the indusing's
hirst and only stand-alone in-house sample design
and gensration system, the GENESYS-ID
automated non-productive number purging
system, and the GENESYS-1Dpdur attended
soreoning service. These products. along with
othar internal resources, axperience and
crealvity will enable ws to continue helping our
raseanch partners to address affectivaly the miost
nOorous neseanch sampling requiremeants

Count on us o provide you with the highest
qualty sampling solutions that your research
demanss

Marketing Systems Group
Leadership Through Innovation

800.336.7674

www.genesys-sampling.com

Philadelphia, PA « Resaarch Trlangle, NC
Lincoln, NE = 5%, Louls. MO + Los Angeles, CA



http://www.genesys-sampling.com

Agencies Which Have Helped to Ensure Aapor's Financial Health
through Contributions of More than $165 during the Past Year

A

ABT ASSOCIATES INC. Cambridge, Massachusetts * Chicago, llinois * Bethesda, Maryland
ASEP.. INC. San Juan, Puerto Rico
AFFORDABLE SAMPLES, INC. Old Greenwich, Connecticut
AMERICANS TALK ISSUES FOUNDATION St. Augustine, Florida
AMDERSOM, MIEBUHR & ASSOCIATES Arden Hills, Minnesata
APOYO OPINION v MERCADO, 5.4 Lima, Peru, South America
APPLIED RESEARCH & COMNSULTING LLC Mew York, New York
ARBITROMN COMPANY Mew York, Mew York ® Columbia, Maryland
ASDE SURVEY SAMPLER, INC, Hull, Québec
ASIA SOCIAL SCIENCE RESEARCH INSTITUTE Secul, Korea
ASPEM SYSTEMS CORPORATION Rockville, Maryland
AYRES, McHENRY & ASSOCIATES Roswell, Georgia * Atlanta » Washington D.C.
8

BASELINE MARKET RESEARCH, LTD. Fredericton, MNew Brunswick. Canada
BELDEN, RUSSOMELLO & STEWART Washington, D.C.
DaVID BINDER RESEARCH San Francisco, California
BISCOMNTI RESEARCH, INC, Washington, D.C.
BLUM & WEPRIM ASSOCIATES, INC, MNew York, New York
GEMNE BREGMANM & ASSOCIATES San Francisco, California
BUREAL FOR SOCIAL RESEARCH Oklahoma State University = Stillwater, Oklahoma
i

CALIFORMIA SURNVEY RESEARCH SERVICES, IMNC. Van MNuys, Calfornia
CEMNTER FOR SOCIAL AND BEHAVIORAL RESEARCH  University of Northern lowa * Cedar Falls
CEMNTER FOR SURVEY RESEARCH Fort Hays State University * Hays, Kansas
CEMNTER FOR SURVEY RESEARCH Indiana University » Bloomington
CEMTER FOR SURVEY RESEARCH University of Massachusetts * Boston
CEMNTER FOR SURVEY RESEARCH Liniversity of Virginia = Charlottesville
CEMNTER FOR SURVEY RESEARCH AND AMNALYSIS University of Connecticut * Storrs
CHARLTOM RESEARCH COMPANY Walnut Creek, Calfornia = Washington, D.C.
CID - GALLUP San Jose, Costa Rica
CIRULI ASSOCIATES Derver, Colorado
CITIES INSTITUTE FOR PUBLIC HEALTH Minneapolis, Minnescta
CLEARWATER RESEARCH, INC. Boise, ldaho
CODA, INC. Silver Spring, Maryland
AMNMN COLE OPINION RESEARCH AMND AMALYSIS Mew York, New York
COMMUMNICATION RESEARCH CEMTER Boston University = Massachusetts
COMNFIELD RESEARCH Essen, Germany
COPERMNICLUS Auburndale, Massachusetts

CREATIVE RESEARCH SYSTEMS Petaluma, California



D

D' SYSTEMS, INC. Vienna, Virginia
DATASTAT, INC. Ann Arbor, Michigan
DATOS INFORMATION RESOURCES Caracas, Venezuela
RICHARD DAY RESEARCH, INC. Evanston, llinois
DECISION AMALYST INC. Arlington, Texas
RUTH DIAMOND MARKET RESEARCH SERMICES, INC. Buffalo, New York
DISCOVERY RESEARCH GROUP Salt Lake City, Utah # Inine, California
DITTMAN RESEARCH CORPORATION OF ALASKA Anchorage, Alaska
EF

EAGLETOM POLL Rutpers University * MNew Brunswick, New |ersey
EKOS RESEARCH ASSOCIATES INC. Ottawa, Ontanio, Canada
ELWAY RESEARCH, INC. Seattle, Washington
EMVIROMNICS INTERMNATIOMNAL Toronto, Ontario, Canada
ES TURU-UURINGUTE AS Talnn, Estona
ESTUDIO ALTERMARN Capital Federal, Argentina, South Amenca
FAIRBANEK, MASLIMN, MALULLIN ASSOLIATES Santa Monica, California
FIELD RESEARCH CORPORATION San Francisco, Californaa
|.D. FRAMNZ RESEARCH

G

GEMESYS SAMPLING SYSTEMS Fort Washington, Pennsylvania
GILMORE RESEARCH GROUP Seattle, Washington
GLOBAL QUALITY RESEARCH CORP. Princeton, Mew |ersey
GLOBAL STRATEGY GROUP Mew York, New York
GOLDHABER RESEARCH ASSOCIATES, LLC Amherst, Mew York
GOLDSTEIN/AKRALL MARKETING RESOURCES, INC. Stamiord, Connecticut
GREENBERG QUIMLIMN ROSMER RESEARCH Washington, D.C.
GROEMNEMAMN RESEARCH Bethesda, Maryland
GUIDELINE COMNSULTING MNew York, New York
A

HAMILTOM BEATTIE & STAFF Washington, D.C. * Fernandina Beach, Florida

HARRIS INTERACTIVE
HEALTH SURVEY RESEARCH UNIT
HOLLAMNDER, COHEMN & McBRIDE, INC. Baltimore, Maryland
ICRANTERMNATIONAL COMMUNICATIONS RESEARCH  Media, Pennsylvania * NY, New York
M. Laurel, New |ersey * Delray, Flonda
Schaumburg, llinois = Chesterfield, Missoun

INSTITUTE FOR POLICY RESEARCH University of Cincinnati * Ohio
INSTITUTE FOR SURVEY AND POLICY RESEARCH University of Wisconsin-Mitwaukee
INSTITUT FUR DEMOSKOPIE ALLEMSBACH Allensbach, Germany

INTERMARKET RESEARCH, INC. MNew York, New York



Agencies Which Have Helped to Ensure Aapor's Financial Health
through Contributions of More than $165 during the Past Year

WK
JACKSON JACKSON & WAGNER Exeter, Mew Hampshire
DAMN JOMES & ASSOCIATES Salt Lake City, Utah
JUAREZ AND ASSQCIATES, INC. Los Angeles, California
KING, BROWMN & PARTMNERS INC. Sausalito, Calfornia * Lexington. Kentucky
KNOWLEDGE NETWORKS Mew York, MNew York
KOCHEVAR RESEARCH ASSOCIATES Charleston, Massachusetts
LM
ERIC MARDER ASSOCIATES, INC. Mew York, New York
MARIST COLLEGE INSTITUTE FOR PUBLIC OPINION Poughkeepsie, New York
MARECO INDEX BOSNIA Sarajevo, Bosnia and Herzegovina
MARKETWISE, INC. Charlotte, North Carofina
MATHEMATICA POLICY RESEARCH, INC. Princeton. New |ersey
MEMRE INTERNATIOMAL MNicosia, Cyprus
MILLWARD BROWM ALISTRALLA Mosman, Austraka
MINNESOTA CENTER FOR SURVEY RESEARCH University of Minnesota * Minneapolis
MITOFSKY INTERMATIOMNAL Mew York, Mew York
MONROE MENDELSOHMN RESEARCH, INC. Mew York, New York
MORI UK London, England * Edinburgh, Scotland
MSINTERACTIVE Livonia, Michigan
N
NATIONAL OPINION RESEARCH CEMTER (NORC) Chicago, llincis * Mew York, New York
Washington D.C.
MATIOMNAL AMALYSTS RESEARCH & CONSULTING Philadelphia, Pennsylvania
MICCOLO M GROUP Moscow, Russia
MIELSEN MEDIA RESEARCH Mew York, New York
MOP RESEARCH London, England
MUSTATS Austin, Texas
QFQ
THE OHIO STATE UNIVERSITY, Center for Survey Research Columbus, Ohio
O'MNEIL ASSOCIATES, INC Tempe, Arizona
ORGANIZATIOMAL RESEARCH & CONSULTING Washington, D.C.
OREGON SURVEY RESEARCH LABORATORY University of Oregon = Eugene
PEARSOM 5.A. de C.V. México City, México
POPULATION RESEARCH SYSTEMS, LLC San Franciso, California
PRICEWATERHOUSECOOPERS SURVEY RESEARCH CENTER Bethesda,Maryland
PRINCETOM SURVEY RESEARCH ASSOCIATES Princeton, Mew Jersey * Washington, D.C.
PUBLIC OPINION LABORATORY MNorthern llincis University * Dekalb
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ABSTRACTS

WAPOR Session 1:THE MEASUREMENT OF VALUES Wednesday, May 15, 2:45 p.m. - 4:00 p.m.
: When Are We Wiliing to Confront Others for Moral Transgressions?, Robart M. Eisinger and Brian
Dmr-hdll memmimﬂw

Much has bean made in recent years about an oslensible decling in morality, both in the Uinited Stales and alsewherne., Emmmm
{aa.;l;l:m n#ﬂ']:ls IIWH wm'm mmwmm‘iﬂmﬂﬁﬁmm committed
society. mpmm a mcra they a an to condront Ve
wrongdoing.  Father than acknowledge and rebuke %aﬂh&ﬁhmg&mawmd&wmﬂ
nrud&mmarmmdatmmmfrmm Consenvatives are nof alone in cond that non-j
i5 & ceniral componant of th American polity. In his acclaimed work Moral Freedom, sociologist Alan Wolle argues that Americans
are refuciant o be judgmental, and that the vocabulary of ﬂh&mmunfmummwﬂl&mnmhmgntnmm

This paper altempts 4o test the claim that citizens are judgmental. By conducting experiments on both campuses and senior ctizen
hﬂ:ﬁgﬁﬂsfm s Mfﬂm"ﬁ ﬂmmw tu Hﬂm iy mgral

gcl one's {0 express concem, n, or outrage o a transgressor,
n]Mth“ﬂmmmWaMumﬂmwmhﬂmhﬁMﬂ CONCEm
aboul a moral fransgression, Con MMMWMEM1MMMMMWWM 0 judge
olhers, we hypothesize that bath wmmmmwwmiummmmm}wmwm.m
alsy hypathesize that respondents will be mare willing fo express outrage o thay parsonally know the transgressor. Finally, we
Fypothesize that Wﬂsﬂmkﬁﬂmhﬂmmﬂmaﬁwﬂm bud will inslead prafer ndinact korms of communicating such
a5 the email, a letier or via telephone.

General Value Change and Party Allegiance: Sweden in the 1930's, Hans L. Zetterberg, ValuaScope AB, Stockholm

Immuamﬁm&m lacing survey ressarchars. A number of approaches have been developad 1o deaw inferences when
data &re incomplete (588 e.g. ru:IHa.rl:-'lmﬂ?; muspaﬂammmﬂmmlnmawmrafmmmgm willipes for
rmMWWMmemmMHWNM[MJNMW , 8%
well a5 modals in which data ana non-randomily missing. The imputations are oblained by Bting a senes of latent class modets (LCM) to
dalasets with missing values, and then impuling values based on the corresponding predicive distribulions. A variety of unresincled and
restricted LCMs will ba prasentsd, utilizing both the probabiistic and loglinear paramaterizations. Methods for the ment
of imputed valuas will be discussed. The samplng properties of infenonce from mulliply imputed datasets creabed through these LCMs wil
b evaluated using simulated datasels

Communicalion Effects on Objective and Subjective Measures of Citiren Compefence, Patricia Moy, University of Washinglon,
Vimile there is & consensus that a heallhy democracy s grounded in pan on an informed and active electorate, there is less agreement over
haw 1o measure ctizens' evels of information hﬂdﬂgmpnﬂm:alpnumm Where political knowl is concemed, scholars have
mmmduhmlhmhmldﬂawhmwmnﬂnmnmﬂdumm. knowledge is dst across the population, and #s

1o democratic norms (see Delli Carpini & Keeder, 1996, for a review), But are commonly employed objective measuras of
poltical knowledge the best measunes to use? Some researchers have argued that open-ended items provide 8 befler gauge by which to
measure what cilizens leam from the media, particularly television (Graber, 1996), while others have that simple subjactive
measuwes of knowledge can easily serve as surrogate measures of actual (e.g.. Mondak, 1895; Moy & Pfaw, 2000). More
recently, & debate has arisen in which political scientisls have arqued over the ulilly o sepammg m&wmmm
respartses (Mondak, 2000).

Simiarly, with respect io political participation, researchars have questionsd the extend i which cerain behaviors best reflect an active
citizanry. A traditional, instituticnakzed forms of political behasior (.., conlacting an elected official, writing a letter 1o an aditor] the best
maasures of one's political actty, nrmmrﬁmpﬂﬁmlmmmasmmwmam better (Fishkin, 1925
McLeod, Schaulela, & Moy, 1999 befler? Morecver, are there diferences mnb:adwamimhjuchumwﬁmpmmpﬂm (eg.
mrmaq?&gmmuubamrm the current study addresses the discriminant and consbruct validity of and subjective
measuras of citizen competanca, Specifically, | vsa data from tha 2000 American National Elaction Stedy 10 examne the anfecedents of
percaived raports and actual measures of political knowledge and political participation. The impact of such antecedent vanables as
sociodemographic, media usa, and intararsonal communication, s axamined.

Particlpalion Seems Intelligent....Emotionally, Hernando Rojas and Dhavan V. Shah, University of Wisconsin, Madison
Emotional infelligence, or an ablity to Izundrmmmmwmmlnmmﬂmrﬂwﬂsme“m:-'erﬂamﬂup
management, that has been emergng pri from psychological and management reseanch, provides an i h:lmu!rza
politcal partcipation and medsa use. ThﬁﬂpﬁlMﬂﬂﬁﬁﬂﬂhﬂllmmmaﬂwmm paricipation, and
examings is refationships to olher components of the model such as medsa use and social networks, The data suggests that emoticnal
infeligence is positvely refabed with raditional forms of polilical participation, informational uses of media (newspapers and television
andespecially lowards local and community infanmation) and the size of social networks. On the other hand, emotional inteiligence appears
o be negatively related with the hatarogenedty of an individual's social netwok, 5o even m:ghlhmnﬂspfmmlnmmﬁlfu
social capital, 8 would not be endugh 10 evarcame the homophious principls govarning voluntasy associations. These results seem
p.amm?am mn;aiuMMMnmmmmmmmwmmmwm In the conkroversy
of the decline versus the realignment of civic angagement, the inclusion ol emaotional competence seams a fertie ground for the
develapment of both empirical and thearetical models that address the issues of civic engagement. social cagital and natwork analysis.
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Wednesday, May 15, 2:45 - 4:00 p.m. WAPOR Session 2: MEDIA USE AND ITS EFFECTS

Building Community Agends: News Writing & Reporfing in the Mew Century, Chares McKenzie, Donald Shaw, and Bradiey Hamm,

L'liﬂ'llynmutﬂlﬂlmlnl
The role has been challenged, as audiences have spread across a variely of infprmafional sources, The cecuiation
nfﬂﬂirmmpm WMMMWWHMIMMWMWHMWNWMM

staffs, and major news media have reduced forgign bureaus as news media 2 10 mainiain
afamu-:aammm 5 been a loss of news about comemunities and tharetors a koss of b with cora
@5. The aftack on Septemnber 11 on the World TradeCenter and reminded us of how far we have drifted from a sense of
common idenkity and Fow much our lack of Toresgn affairs coverage has left us unprepared for such events,
It is time for reportars o take positions in publc atfairs, using communication principles, 10 build community agendas. An a
gpproach 10 news is nol an undair intrusion of bias into the news but rather a professional tion to determing and build m

agendas thal represent a combination of public imerest and poltical will. Recenty, public has forced a joining of inlerest bebween
the public and mmmwm We propose axtending the notion of buikding community 1o all the sues of public B, fram
igsues discussion in the iown councl to kocal schooks and public salety.

mepnlihﬂxhadhmmimﬂmmhﬂhmnmmﬂh%wﬁa“.iﬁnuﬁawﬂhmwfwm
gres up from use of television, Intemet, X zings. But also how these same media provided an array of agenda
concems around which some members of the a . Ingividal use of cell phones and videotapes (emang ofer media)
Mmm‘mhﬂumtfmmm  [providing matenals sometimes amplified by the traditional news media, other
there rr1'la|'l:2i|:|‘jWE‘JJ ﬂum m‘m ..‘nwrmislsmadm mmumﬁ
urumulnr fo the community 1o use systematic sirategies around

mmhm iwﬂmu:hnﬁﬁunamﬂm%hwa information o malch
conberporary audiences, 4) presenting the news, modenn graphics whese appropriate, and }m'ahulmmaptﬂt

1o the nfigrmation, using the Intemet or other means. Wiiding and presenting news is par of a complex array of professional

Stability in the Dependency Relations with the Media, Connie de Boer and Aart Velthuijsen, University of Amsterdam
The role of the media is very important in the process of public opinion fomation. The pubbic wses information from the media 1o make
their minds about different topics. Media system dependancy theory emphasizes that people need information from the media to react
mwmammmmmmaMMMHw about the cultural naorms and values of their
Hﬂﬂﬂﬁtﬁihﬂﬂﬂﬁymmﬂmmmmmm ormation goals. Thesa varying dependancy
m mes5ages somatimes have a big effect on media users and sometimes handly any efect at 2l In our ongaing
mlﬂmMMhﬂMﬂMmmmﬁamenﬂmaMdmﬁﬂ o
such as the ewo’ and ‘genatic manipulation’. The explanalorny power of the media system dependency theary is only if wa
can assums that the relatiors peopia with the media are refatively stable on the individual kval, Madia
vares to two aspects, and structure. can have stronger or weaker dependency relations (inbensity) andior the
depandency relations arg tha result of information poals [structura). Our reseanch question is: Are the infensity and structure of
relations with the media stabla cver time7in order 1o answer this question wa usa the data of a panal study (n=111) with two
waves, theee months apar,

Enhmdlﬂmﬁmhﬂhnm on the Perceplbion of Candidates, Wollgang Donsbach and Olaf Jandura, University

Several authors have evidence that the news media give 1o polftical aclors ever less chances to speak directly o the peopie. The
average of sta in iedevigion news and the vmnmdmﬁnﬂm press arg on the decling (Patterson, 1933
Addato, 1990; Lichter & Maoyes, 1395, Lﬁmlm1ﬁw &R ﬂuhﬁuiamharm:rqwﬁkwvﬂuﬂ'wh
ness media are sbil fulfilling their role of & common camier, not only mmmmwmmmmmmmm
WW&mmﬂymmﬁmmmmmmmMHMWm present their goals and

Whie the factual decreasa in mediated authenticity has been well resaanched we know rather ftle
mummwmdmﬁmlnmmwﬁmmmmmmm political sialements in differant

poditical and media sysiems, Le. Germany and the LS, and then 83 impact of the degree of authendicity on the impression a candidaie
makes on the viewer,
WWmaMMMu!Wm?MW in five German lelevision stalions six months belore the 1838
with Hedmut Kohi as incumbent and Gerhard Schr+ der as chalenger, Our diata allow for a distinction between three
ulnmrs Fm in which a candidate is only verbally mentioned but neither seen nor heand, second reports in which
fﬁu;ﬁ im ara prasented but ng oniginal verbal statements, and third, reports in which the candidate is shown and haard
umm:h_

In our analysis we compare the impact of these diflerent news reports on the overall impression the candidale makes in the repor, as
perceived by the coders. Resulls show that the more authentic a candidate can present himself or hersedl in television, the befter the
impression he makes on the audience. We discuss implcations of this result for the role of the news media in the democratic process and
far a declining public opinion towards polibcians.



WAPOR Session 3: DATA COLLECTION METHODS Wednesday, May 15, 4:15 p.m-5:45 p.m.

lq-mummmmcwuﬂm A 2002 Economic Census Case Study, Steven Schafer and Roy 5. Rogers, Fenestra

Chaices for respondants for the 2002 Economic Census include traditional paper guestionnaires, computerized sell administered
questionnares and mbarnet reporting. We helped create a general instrument design system (GEDS) to allow questionnaire contant 1o be
reused across paper and elactionic varsians. GlDS:sasmmmmmawhaumd 10 creale complex sunvey
questionnaires which can be deployed as paper or alecinoms mstriments lof sursey responss

Our work involved "unstructured” data at dala that are contained in various disparate and incompalible nmnammurmfa;t
data model. The infrastructune for the 2002 Economic Cansus consists of a central repositary w and responsa data,
mummmmumwmammmw We redesigned 650 paper forms (10-12
and buill elecironic versions trm.rmfmrmuwuhwuppﬁamul an Autoformatier, a Previewer and

a We integrated these appications with %umwm:mmmmmm
mummmnrmnpamaﬂmﬂm meatadata reuse. More than 5 million
hmmﬂmapmdmmhmnw Hemm1mﬂu1rmmnmﬂm validated and entered directly into the

With ihese new sysiems in place the Bureau will now be able io axtract, analyze, mmimdmmmammﬂmm
multiple publishing channels. i's abwlity to providie quick access b0 accurale data that afect and Presidential poscy
decisions will be enhanced. Mi;rgmmﬂnﬂ burden of respondents. &@!m_ﬁﬂmuﬂph“mﬁmﬂ
knowledge, practical expanience and reusable software components 10 enable data collection and processing to proceed

more accurately and less expensively in the future.

Latent Class Models for Imputing ltem Non-Response, Allan McCutcheon, University of Nebraska, Lincoln

Incomplete data is a rasparchers. A number of approaches have been developad 1o draw inferences when
muawﬁmag.m‘mﬁhmﬂ This paper will describe and evaluale a procedure for | i55in] values for
relatively complex mwmmwammmmmrmumu 8 random I, a8
nﬂamnmmmmm The imputations ara obtained by & series of latent class models (LCM) to
dalasets wilth values, and than imputing values based on the caresponding predciive cestnbulions. A ol unirestrcted and
resiricied LCMs will be presenied, mmmma logiinear parameterizabons. haathods for the w
of imputed values will be discussed. The sampling properties of infierence from muliply imputed datasets created through these

be evaluated ysing simulated datasets.

H'I'urﬂu Fear and Why? Assessing the Validity and Usefulness of the Scales Used to Operationalize Grid-Group Culfural
Eretschmer and Erin Carriere

mﬂrﬂpmpmm in what people fear and why, Grid-Group Cultural m;hnmmpim
mmm:l-,-ﬂ afitudes. Al a basic leval, bies 1o i m pa%
hierarchists, tataksts mummﬂmm "mwﬁ“mwm
MEHMWMWWM . However, research regarding the usefuiness of rife with methodological
problams. In particutar, mmmmmmmmmmmmmﬂMnﬂmmmm
npmmlimlhu If rasearch reganding the sowrces of environmental afiitudes and other tvpes of attitudes related o
'nsks’ is going 1o M , Fesaanchers must senously reconsider the scales ihey construct to operabionalize variables as well as
mmmmsw

The focus of this research is two-fold, Fﬂlﬂﬂhﬂkmmlmmmmﬂﬁuﬁamﬂmd
wﬁmwﬂrm:ﬂfmuwahmwmm Some researchers types as exclusive
and exhaustive uradimensional whare others see tham as multi-dmensional concapts, which aliow respondents ta hold several
views al the same Bme. We will ulikre io assess the of these personality types. Second, we will use struchural
equation modeling (SEM) to assess the usabiity of this theory. SEM allows for betler specification of the interaction effects of GGCT
worldviews with postmaterialism and environmenial knowledge than would standard OLS. 1559 2000 data will be used in this analyss.
This research is to irvestigate how best io operationalize and test the usehuiness of key from GGCT, and to determing
whether and how such concepts can be applied to the assessment of the sources and implications of types of nsk-related attitudes.

On the Quality of Questionnaires Used in Survey Research on Racial Aiftudes, Christine Carabain and Harry van den Berg, Vrije

University

Within a few days afler 11, Muslims, wmnwmm w&aﬂ-;aﬁhw felt about the actions of Osama Bin
Laden. The results, on Dutch television and in ways. While some peoplainterpreted
fhese results as I'nrli'nn:ﬁms Oeher people mﬁmurﬂnﬂuﬂuhwmﬂum:hﬁynﬁ:

discussaon not mmma«wmm exampia showed once maore
mhrputamm W hmuﬁrmrhm
mwm but actually ahnnn:l.m is part of wall-astablished research programs.

mMmsdmwﬁrﬁdeﬁmmwwmﬁmWMMmm
questionnaines are empicyed resganch programs and in a vanety ol research . Az a consaquence (hese questionnaines
wnh&mﬂhmﬁ:ﬂ mmmmwm weng compared and evaluated on several
methadological aspects. rasuts presanted questionnaines conain sefous problems concaming question
wordineg; response categories, embedding of questions, and content validity.

H



Thursday, May 16, 5:00 a.m. - 10:30 a.m, WAPCOR Session 4: POLITICAL ATTITUDES AND EVENTS

Sell-identification and Political Attiludes the Transformation Perlod; Poland 1980-2002,
rlm - during Erzysziol Zagorski,
mmmmmmmmwmmmmwwm "right” sides of polibical spectnum and that
maore often they tend 1o call themsahes “centrists® or refuse o use these identifications at all. Such a trend does not appear since 1980
in Poland, a country which has expenenced a rapid political and economic transéormation. The numbers of thosa who locate themselves
in the political cantar and thosa who can not define hemselves in these terms show a siow but apparent decline during last twelve years.
The percentages of sell-defined “lefists” and "rightists” ﬂwwnem paralied 1o social sentiments, particularty to evaluations
ol tha situation of the nation The number of “rightists™ grows with growing public satisfaction, while the number of “leftisis” grows with
dessatistaction. Usually, multivariate analyses resull in distinguishing two or dimensions of tha “left-right” conlinuum, as undarsiand
by the public. As mary as five such dimensions can be distinguished in Poland: economic liberalism versus etatism, anfickericalism and
HMWWWWMWWWWMwmmewm
egalitananism and mﬁ and privale ownership, and finally traditionalism and nationalem versus
maoxdemity and internationalism. “Left-right” sell-i shows in Poland a rather complex relation 1o various political affitudes, being
cunlingar in several imporant instances. M:mmummmmwmanﬂmnmmmmmn
bwo=polar space i neaded o describe political attiudes.

and Volers' Political Perceplion in the 2000 Taiwanese Presidential Race, H. Denis Wu, Louisiana State

Llnhmtty and Yung-ming Hsu, Chung Cheng University
Mmmmmmmmmtmmmmwmmgmtmmammmmmmm
with a disliked candadate. The 2000 Tamaness presadential electoniwhera charismalie candidatés and Bamy pubsc isspes
ndiprovides a pertinent situation 10 examine this thaory. Al issues in the campaign included whather Taiwan should accepl
Msurﬁcﬂmmmammmm how o boost Taiwan's intemational recognition, how gangsters-orchestrated political
machanism can be eradicated, and how to retain Tamwan's aconomic pedormance. In order i assass tha impact of candidate liking facior
on political perception, two data sets ware gamared. First, candidates’ stances an thass four issues were reconded from major news media
bedore the survey date. Secondly, nnaﬁmwﬂawmnﬁ'mmmwmm&mmmmm

of Taiwandwas used to tap inlo the pubbc’s apprasal about each candidale's stance and volarg' on each Esus, along with their
media use and demographic inguines. In line with the displacement theary, we hypothasizad mmnﬂmrmmum
difference between the stances of poltical candidates and that of the volers. ly, the diffarence between pencaned
slances of candidabes and vobers’ opinions on a given issue was inealed as The dependan vanable, Bking heved, political inbarest,

education lovel, and media use of voters bacame independent varables in the regression mosels. Since thene are Tour Esues undar
irvestigation and three potical candidales in the race, twalhee regression 16515 wene conducted. Tha results show (hat candidate iking is
the most significant predicior of ssue stance diferencedthe higher level of candidate Bdng, the smalier the GHesence parcesved batwean
the candidale and ihe voler, The influence from education level, political interest, and media use is only sporadic, indicating displacemant
theory is supponied by the Tamaness casa.

Polling Historical Events in Philippine Soclety: The Impeachment of Joseph Estrada, Manuel Aliredo de Leon, Jr., Social Weather

This paper documents opinion wmmmmﬂtﬁﬁﬂw w:mmﬁmﬂmm
society: the impeachment of Joseph Estrada; his overthrow popuiar or People and the succassion to power of
Macapagal-Arroya, mmwﬂmwcwﬂ Joseph Estrada, the only President 1o be elected by an unpracedentad
rumber of Filipings, was November 13, 2000 on changes of bribery, graft and cormuplion, culpable viokation of the constriufion,
mbﬂmraluflﬂi: the SWS surveys, were shawn to disagree with calls for his resignation based on the
accusations hu agmﬂhﬂanhmmﬂaMHﬂenHMhMWedWWwaﬁmF@mwbmmmm—u
anbi-Estrada, remained fentative and wanted to see the brial through,

EWM?E%WWWNWWMMWWWEMH 10 wote ﬂmmw
on ; which led io the massing of people Manila thoroughiare in popular revol OUSIET OF is
known as FMEM“MMHWN%“WWMWI led 10 this event. Paopla
Power, formerd being an unpopular method to oust Estrada, suddenly became an One event followed anather: crowds
got bigger, defections from cabinet positions mounied, the military support for u'rd Gloria Macapagal-Amoyo was
swom inlo power by the Supreme Court Chief Justice. SWS surveys showed a resurgence and an acceptance of her

bya mmtmemmﬂuuwmn-admammrmmw hhamﬁﬁmmdamwmmm
of the sen t of a majority and a dependable measure for reforms when governman r to Esten.

Quantitative Methods in Predicting Voting Resulls, Elena Petuhova, Center for Political Consulting "Niccolo M®

mmmmummaMMmWnHummmumMMMMm opase the procadure of pradicting
the results of election worked out on the base ol govemor's election in one of Russaan r uka) held in March of 2001. Specialists
of the Caner "Miccolo M parficipated in that slection as consultants. We proposa this case f raasons. The slaction

had last for 3 monfhs. Every two weaks Center contuctad 1he quaniitative survey on a sample about respondisnts all anund

S0, information was gathered out of 10 surveys. The re consisted of of questions that repeated in every suney.
halped to collect data for studying of the dynamics of electoral behavior and poltical afiitudes of electorate, S candidates took parl in
elaction and thres of them wera considerad as waders. One was the presant govemor and other two ware businessmen.  The slection
m%uufmh'ﬂm.ﬁ%dﬂm%.h.ﬂmhmmmmﬂﬂmﬂhwmm

L lcoriEied nead pape



WAPOR Session 4: POLITICAL ATTITUDES AND EVENTS Thursday, May 16, 5:00 a.m. - 10:30 a.m.

ﬁll:nﬁhﬁ'qtmm wmnmqrmrﬁxm;cmrwmgmnmmm "Hiccolo M*

predicting procedure based on the following: 1. Turmout. The respondant's intensa of laking pan r election in compare with
his past slectoral behavior (whether he 1ook pan in previols slections of nol) and statistics of fumout in prenvious slections, 2, Candidales
raings. How many parcents of Meciorate know each candidate, trust him, will vole for him and will never vole for him. 3. Sduaticn of twin
woting, in the situation of ondy two canddates. 4. Candidates’ ascribed chances. How many percents of electorate
believe thal candicate will win (he slections.
The da

ta analyss was companed o dynamics of whole alectoral stuation, which was chased for threa months. On the resulis of the
analysis we produced the procedure of prsdicting voling resulls, The procedure allows predicling voling results rather precisely. Thereby,
El2Ction campaign was rathir typical govemor's iaction in Russia and at the same time it kad some paculianties thal made the

ing from scientic and practice points of view. We consader this procedure as multi-purposed and could be wsed for diflerent
of elactions (federal, regicnal, local),

WAPOR Session 5: PUBLIC OPINION AND MEDIA RESPONSES TO SEPTEMEER 11 10:45 a.m.-12:30 p.m.
Outside the United States Public Opinion about U.S. mﬁuummm Linked Terrorists in the Phitippines,

Lirda Luz B, Guerrero, Viadymir Licudine, and Mahar
The Philippine governmend, which has a Mutual Defense Trea mmumsmmmmmmmmmmmuammaw

lm“mmﬁhhﬁmﬂ#m A mIMﬂWMIMMW
Otl-lﬂ:}' termorist aflacks, Filipings AIToyD's pledge, paricularty on allawing
Uinﬂary through the Philippines; however, mmmmmw w'" demurmed on sending

mmﬂnshmmurﬂaﬁ On the cther ihey strongly (B4%) endorsed an idea that the LLS, give miliany assistance
aimed at eminating the notoricus, Al-Qaeda-inked, AMSanalmp.Mmmpmﬁw rs has committed numenous teronst acts

mHEMHmFHIMMaEhﬁWQﬂ including twa Amencans stll in their cusiody despite exiensive efforts of the
Philippina police and military to subdua it

The realization that such assistance would not be imited 1o provision of milita Mrd!n'ﬂramwlﬂngﬂuﬁippmmmm
mmwﬂuamwm@mm mle? that an
Armancan military presance i mmmumwmmm-m muanﬁr

which the Philppines decided io umam 1, The Armayo govemment argues that, in the context of a pre-existing Visiting Forces
Agreament: (g} LS. and F'hhpne are engaging in joint fraining exercises which for the sake of efectivity ane located in danger
areas, (b} the Americans come u1mumwdmmlam but are armed and ﬁmﬂﬂif-daﬁemeér:lhl.l.s froops ane imiled
mwﬂmmﬂMﬂ:mﬂHﬂn six months. The November 2001 poll nu&pa:frmu { g0 into combat

taronists in the Philippines. The wﬂwﬁmmmmmmmﬂdmmrewﬂwfahﬂmﬂnm 10 shady opinions
4 pacple who have long been sympathelic 1o the United States, but a1 the same time sensifive 1o foreign inferfarence in domesiic affairs.

impact of Seplember 11 Terroris! Altack on European Public Opinion, Nadege Comhaire and Christine Kotarakos, INRA ICO
The Eurcpean Commesson's Standard Eurcbarometer surveys on & negular basis the opinions of Europaan cilizans on a vane

of topics, which are pant of the EC's areas of . One of the greatest advantages of this sursey instrument |5 the recumence

a saries of Questions which measune amang othés Bhings Eurapaans s for the yaar 1o come (with regand 1o thear s in genesal,
mam;mmnmumgrmjmwm ‘dangers’ (& workdwide war, 2 nuchkear conflict, lemonsm, eic.),
bowards: their count Unicn (whethes of not it is a good thing, whethar thair country has derved banedits
fram i), mardtmEmnmnﬂmm andargiment, opnions about the level ol invalvement of the European Urion
in & series of areas (delhence, cumency, foreign policy, 4c.), about teir own level of invohwament in the process of building Europe, #ic.
Significant shifts in citizens’ attitudes towards inbegration, enlargement, trust inEuropean institutions, national gowernment, ete.

arg clearly visible, based on results collecied prior o and after 111h Seplember through the Sandard Eurcbaromeler surveys, caried oul
simultaneously in all 15 European Linion member siales.

mmmmmﬂwamm ﬂawtwﬁmdm:ﬁﬂa ﬂtaw&”&w&uﬂr&sﬁhmﬁawmwxm mm
expeciations, aftitudes towards integration, enlargement, E mﬁaﬂmmﬂwﬂy defience, foreign policy a
highlight major diflerences between EU member stales and analyse possible contextual sowrces difference.

anwmw rwmmmmﬂ.mamnmmm
ammwm Kong U and Hynek Jerabek and Eva Veisova, Charles University in Prague
or-ling comemunication sunsey b0 the evend of 11th staried bwo days alter the attacks. It included bath open-endad
and closed questions about WHAT has WMH*MWHEWTEHEENEWW&WEMMMHM
behavior, About 2000 Czechs and aboul hwmnuﬂarﬁmﬂm \FEIJMM*HWHEWN"HIH mqaaﬁég&h
Geman & Crech), mostly in two weeks after the temonist acls. Another 322 telephone interviews, proportionally the Czach
pmulmﬁ was conducied one da Lmemmmﬂﬂl{cﬁqm&MMphwﬂﬂm e
conducied on & represantative onese- population using the questionnaine almast identical to m—i'u!
ong, We wene faced with a dificult ufm‘g for us bo camry oul an extensive comparative

5U of probiability sa respondents from different countries. We had ed access 1o smal comparative represantalive
n%.ﬂrﬂmmewmmmmmmmmwmmme



Thursday, May 16, 10;:45a.m. - 12:30 p.m WAPOR Session 5: PUBLIC OPINION AND MEDIA RESPONSES TO SEPTEMBER 11

Post 8-11 Trust in Governmen! in California, Mark Baldassare and Jonathan Cohen, Public Policy Institule of California
Califomia has the national reputation of besng a political nadI fiscally consarvative stale that is soidly in the Democratic column. The
Mﬂmmmmmﬂwwm volers have recently used the indiative procass 1o bmit the 1ams of state

Isgisiators, derry public sarvices for immigrants, and end govemment for affirmative action. Prior to 8-11, California vobers

desinust in both mmmmh%mﬁﬂwamﬁﬂmmm

thair taxes, and & raluciance 1o intrease the size of government, |nmwbmml:majmﬂp¢ haw
won landslide viclones, wga-:rmmhﬂmﬁmmm mmaﬂm .

Fﬂiﬁm 11 through amﬂ. En:mrrln

mmm@w mmamammimz mwmmm

mrﬁﬂ)ﬂﬂnﬂmumm1m hna ulﬂruPPﬂSurmtnEunwswﬂmadaﬂar&H rafings for the GOP

and Congress increased sharply from earfier times, along with some dimensions of trust in the WL%
wmhmﬂmmw ratings of the Demeeratic gavemnar and State Legistature did not
and frust in the state govemment showed ittle lmfwm'rm We analyze several hypotheses about the increased trust in

mafmmﬂmuhmﬁ%ﬂmgn% lﬂlmﬂm maasures a1 the slate level. WHMWa
discussion poltical imphcatons in gaverniment for upeoming gubemalonal eecton, lagesialive races,
and public policy prederences.

Filiping Opinion on the 811 Terrorist Attacks in the Unifed States, Manue| Alfredo de Leon, Jr. Social Weather Stations

A nationwide mwwmmim:mmwmwmmﬂwmummm
intaresting aboul afiftides iowand the said attack. The survey lound thal Filipines ane much mane worned than Amencans
oF British about attacks in their respective couniries. While Filipngs are much more womied about o anthrax than
Americans, mmmmwwmusmmm terrarism than Amercans, bul show mare suppor whean
compared 1o Russians. The survey also found that Fiipinas frust Gearge W. Bush and his father Gearpe H.W. while they distrust
Osama bin Laden and Saddam Hussein & respective in time. memﬂatmwummmmm tast,
with a third of leaming H:mrllmﬂ'm 11mmr{mnmm:mmwmmm

know about it. 5 hﬂmrﬂmatummi-' opinion aboutl 1emronism in its forthcoming Social Weather a.r'-dalsumhn
cross-cultural comparisons when possibile.

1230 pum. - 3:00 p.m. WAPOR Session 6: VALUES AND BEHAVIOR
and Altitudes toward Man'tal Behavior: A Cross-National Cross-Religion Comparison, Grace O'Neill and Sunghes Lee,

mﬁmm l‘ﬂmuﬂmﬂyww

Refigion and its effects on an s behavior remain 8 salient hmlmﬂm Traditionally, rﬁwdihuu‘-ﬂwadh

ong hand, more than wﬂ%mhmm&ﬂmmﬁrmmgmﬁmmm
various anti-smoking as restricting smoking in public piaces @ majority aiso agrees that & should
haumﬂmltumhmth mmwﬁm_m?m ang mostly concemed about the of
anti-smoking campaigns. ﬁﬁlﬂﬂmmm intentional anti-smoking messages are atsct behawiar
and atfitudas is less studied. In parcular, media have been claimad 1o cultivale consumeérism and 1o foster a favaorite boward



WAPOR Session 6: VALUES AND BEHAVIOR Thursday, May 18, 1:30 p.m. - 3:00 p.m,

Wmmﬂmnmﬂwmnmﬂmmfmmmmmmm
Snnuun|mmmmmmmmwmmmmwmmmmnmus and * o this day™ public
Support vanes greatly across communities. Uising this issue as an exemplar, our study focuses on the ﬂmem
on scientific msues. Synihesizing research from sociclogy, mnmumnmw and technology studies, we
mmmmummmedmmmmw , scienca orientation, and dental health
mwmwuwm & controversaal sgientific and issue, i, waber . We are particulary inferesied
in oulcomes related to various of opinion quality, such as issue knowiadge, mammuﬂamw

Our h@hﬁmlmﬂmw&wﬂnmﬁﬂywmﬂﬁ&mmmmmpluj'ad:rru}ntrnlaln awaranass of
mmnawmm However, our comparative analysis of | adoption trend of fluondation in tha Linted discradits
iheer proposiion that Mmuﬂrrphnhsmlammmdmm opinions. In aoditon, media n kess pluralishc communites did
nod show the presumed minimization of their coverage nfmrﬂmram In sum, uurm}fmaumma fairy consistent function

ﬂmummwmmmmmdeMM

Quwr final anatyses are based on a talephone survey (RDD sampling) of about 500 respondents. Results showed that demographics were
Me strongest prsdiclors of knowledge about fluoddation and issue awareness. Knowledge about local isswes and attitudes lowards sclence

maksn significant predictors of knowladge about fiuoridation. In addifion, issue knowledge was the strongest in predicting issue
gﬂmmmmwmmmmammnmmmmm of an uncertain
lead to distrust of the scentific community and pessbly even rejaction of scientific evidence as a finding in pulblic

I:Immm The fact that attitudes towards science did not exent much influence on the support for fluoddation suggests thal people
percesva tha fluonidation issue as a poltical rather than a scientific isswe. e

In addition 1o pra-ax attiudes, local newspaper usa was positively related 1o knowledge of, awareness about, and support for a
controverssal local issue. in confrast, ganaral lelevision viewing was negatively comelated with suppoet for luandation. In shor, our study
shows thal the scientific kteracy & oo simplistic o adequately captune the dynamics that influenca public opinion on scientific ssues.
Rather, there are a number of competing influences on public perceptions that all originate from mass media.

WAPOR Session 7: MEDIA USE ON THE INTERNET 315 p.m. - 4:45 p.m.
The internel: A Comprehensive Look al Trends and Emergent Issues, Jennifer Necci Dineen and Sam Best, University of

The inbamet is now an intricate part of most aspects of American society. It is an important mmwm education,
the way we conduct business and sconomic fransactions. The Intamat has the way we interact both and professionally,
This paper will provide the most comprahensive fook at trends in Infemet use and usage by including data from a wide variety of sources.

As the Intemet evahées its users and usage are changng. Wmammwdmmmnwmwmmmﬁ
oocurted aver the past seven years. The paper also uses trends 10 look at emergent Infemet issues.  Topics include the importance of
the Intemet as part of society, Intemet frequency and tasks (news ga entertainment, polibical participation, ' ;
inferaction, etc. ), motivations and barriers to use, security and privacy, and first amendment issues. The paper documents curment public

opinion in each of these arsas, addressas how publc opnion on aach of these lopics ﬂnnqﬂmmaanfmsnfmlmmm
iooks a1 perceptions of the future of the Intemat. Tmrauarm“dmrrm:ﬂ mg:mnm
inciude (but ang not j PSRAThe Pew Resaasrch Center for The mmmmmnm

; CBSMew York Times Polis; CBS Mews Polls; The University of wmmmwmmm
N Street Joumal
Delibaration Onling: The effects of Interpersonal Communication Networks, News Media Use, and Traditional Parficipation on
Online Deliberative Participation, Seung-Ahn Neh and Hernando Rojas, Un of Wisconsin-Madison
This study examines how infepersonal communication networks and media use affect pasticipation in the onine domain, Geven

nantraditional farms of parficipaion, namely, defberation offiing vis-cr-vis tradifional forms of participation, anline deliberation can also play
a crucial role in democratic decision-making process. Four groups of antacedents will be pressnted: (1) demographics; (2) interpersonal
communication networks including network sze, netwark anﬂraqmm-,ralmmm {3) traditional poitical partcipation;
vathg mmamrmmm and the like, and (4) media use concaptualized inlo two categaries: informativa/surveiliance

mmmmmm;mmm 352 adult residents of Dane Gounty, Wisconsin. The fiesdwork was concucted by the
Mass Communication Resaarch Center of the School of Joumalism and Mass Communscation, University of Wisconsin-Madison betwaen
Oclaber and November, 2000. Random dgit dialing, based on probability sampling techniques, was employed 1o consider unksted
telephone numbers. Data analysis follows two steps. First, 2ero order comrelabons will be analyzed to test the
WWMMHUWWWMmMMW Second

regrassion anatyses will be conductad 1o detemina the ol online deiibarative These analyses will propose not
Fuﬂmﬂmn':mps interpersonal communication netwark, traditional participation, mmmlmmmﬂmmm
chors datermining participation in onling public forums. Thus, this study will ennch the new forms of participation, in

parficular online delberation, compared to other forms of traditional and nontradiional participation



Thursday, May 16, 3:15 p.m. - 4:45 p.m. WAPOR Session 7: MEDIA USE ON THE INTERNET
corfinued

tautisr secondany, is not exactly a2 novel phencmenan, This
been characierized as the piclune flood and became an issue among communacabon scholars. The

gttent i Wﬂmhlmmaﬂw“ advises thal "pholographs can be used as strong lures 1o attract readers io
mﬁm k) MWMMMMMMMM but suggests that the images inspire

an inferast in related mm; aumﬁm has nol attracted much Systematic research. The presented study aims io fil
that gap. An expermental PewsmaL all essentiad features of on-ine interactivity, was created. Wish fext held constant
the wmal-lwmm imagery of soma of the magazing's anicles was manipulated. Both the display of
of ava npnrtsmdtl‘umpmﬂpmp«ahfmmmﬂadm ha:trehhaﬂmmums  or tend-refated agonistic
wu&,ﬂ?ﬂﬂm impending or manies! victimization). During a period of ime, readers were 10 sample amices and o
as much asﬂ"rwﬁduaad Uinbakonownst 1o thim, thiir sélsctive exposune marh:mummhramm Data ware
ml_lu:lﬁ In bl countras, im;dbﬁiumdﬂu!ﬂtalrmmm:ﬂ aganistic images in the display and fexd of
arfickes lostenad mmmmw times of the associated texts, The incorporaton of INRocUCUS images had
gimilar but more eflects. Refrospective accounts of reading were consistant with The recorded exposure behavior.
Thursday, May 16, 3:15 p.m. - 4:45 p.m. WAPOR Session B VALUES AND BEHAVIOR

WMWMWWHHMHMﬂHﬂMHH

Biannial time seres data surveys for the period 1985-2001 show a trend of increasi pmﬁmwm1mmwag1mpcp.uamn.
while af the same time the level ﬂfepumdlwnuﬁﬁmﬂuﬂ&ﬁrmbb Ihﬂwma%sea#mﬂnr

such as income and material wealth have Btle impact on happiness, 3 nrmmmmmmuamm
optimism in Morway has nof raisad the level of happiness. The answer seems lo be a 0 vaiue orientation that has taken , in
mdlmﬂam&MHmwmdmmme , whal may be bermad & mal T
m.&mauahnmm hmgsmwﬁhhd:mﬁmmﬂmammmwﬂmm
compared 1o other members of the population, faciors which have a negative efiect on happiness.

MWD}MHHMMMMMWM Marina Krulnﬁ:nu,il‘ﬂlqﬂ

*Social i s

ing people’s behavior in the procass of their Trmhypmﬂrﬁmwani sentiments on &%
behavior at macno level is varified by the analysis of comela ufha Imﬂmmw'arﬂaﬂmtn:m&wdwm
mammrmm:.mwmmmmw including the 551 as an expla wariabég is
estimatad 's parameters are evaluated by the method of regrassion mmmmmmmrmi analysts
based on this function indicates that social sentiments are a significant factor of of retad trade (and it's natural)
their role i5 less significant as companed bo the main econaomic factars of farming the of demand {e.g. MONEY INCOMEes).
Incraasa in social santiments prosmiotes anhancing néﬁmmmmmmm infuance has baen mcre irtensive during
thia recent two years, lMﬁmTy'd the retail ig increasing

wmmm Mew York City
Opinion use surveys io record in the public's morale. But is @ possile to usa olher indicalons 1o the public
moad the centuries of human history sunveys wene inverled? Paintings of human faces provide a record of social

mnn mmhﬂﬂmmﬂ'n raflect a spirit of o nn.n_'an_:ﬂa_ﬁcm'mw
mw.mmmmm pocurrence of or fraumatic histonical events that have
an adverse mmmmmmmu.mm.mmmm.m.mmm
nlirn;ﬁm.:a.lspu'm]rﬂd._ increased dramatically with the Renaissance transition from relgious 10 secular subgacts and
mmwmwnmwmm. , & couniry by count foind ngy consistent
ip between wars or othar soci q‘se_sm'ﬂu'a i Mﬁﬁ'ﬁw.ﬂumrNDM” a5, the ralation of the



811 AND THE CAMPAIGN AGAINST TERRORISM-INTERMATIONAL PERSPECTIVES  Friday, May 17, 8:30 a.m, - 10:00 a.m.

Onlookers or Participants? Public Opinion on the Problems of Terrorism Since ber 2001 in Countries Outside the US,
gsm.mmmmmumm.mm Isernia, University of Siena, taly;

[paper is a continuation of earfier work on the character of public opinion on the intemational use of military force and its impact on the
mﬁaﬂwﬁg&ﬂh&w!ﬁh%wﬂﬁﬂnﬁﬂwﬂ%iﬂm] which focuses in paricular on the factors
nuﬂ'du::i_..r?'d'ﬂ of suppo for mililary actions. The Tesmorist aliacks on the United States of 11 Seplember 2001, howeaver homible in
human and deplorable in political terms, have the advaniage of ofiering a unique opportunity o study inemational atlitudes in a sRuation
thal differs from eadier conflict siluations. The paper presents a description and a of the resuls of the opinian
surveys made in countries outside the Uinded Siates. It maindy covers the pericd since 11 Sepl and up to 31 2001, The
analysis is delbevatily comparative and focuses thenelong on avadable data from intemational polis (including Gallup Intemational and
Eurcbarometer surveys of Fall 2001), Poll results ang analyzed under the headings: - attitudes on the nature and origin
of the conflict - suppor for the mililany actions laken by the US - support for pasticipation of 0ne's own couniry in these actions - impact ol
(expected) casualies on support.

The World Will Never be the Same, Robert M. Worcester, Market & Opinion Rasearch Imternational (MORI) and Mick Moon, NOP
World, UK ; worc @ mori.com
mmﬁm.mmﬂmmmd&aplmm11.mmaa:aamwa:agamrmzhmmmﬂmmmm.
mwmmmmmwwmmwmmmnmummmmum
reaction bo the lermorist attacks, to the idea of an lsiamic jihad against the and 1o the mildany ackion in Alghanisian. MORI conducied
seven surveys betwean Seplamber and Oclober, i a number of trend queshons on suppor for US polices MWW
the change in suppaort for the LS-led militany action. One of the mora inlenasting sidalings 1o emeange from the research in Britain i tha effect
of tha war on the state of refations batween Britair's majonty and Asian populations. The paper comments on a survey of aftudes of British
Asians fowards the war, and in paicular on diffarences beteaen the views of Musiim Asians, and those of other Asan commungies; and
alsn & survey on how attifudes among the majodty populaion towards Islam in general, and Muslims in Beitain, had bean atiected,

“You Follow, Find Yoursel s War. " A Relationship 7, Mick Moon, NOP World and Robert M, Worcesier, Market & Opinlon
Research Infernaticnal (MORI), UK;

The second of these two joint papers begng by examining Britsh afiiludes to other Amenican military invohemants, from Korea and Vietram
U 1o the Gulf War and more modem conflicts, as well as events such as the bombing of Libya. Britain has on each of these occasions
been the most towards the LS of the European rations, al least as far as is govemment has been concemed, but what aboul
the British The paper examines levels of suppor for American action in varigus conflicts, and takes as a comparison aftitudes to
@ puredy British miitary action, the battle for the Falklands, and British involvemen in the Gulf War, Bosnia and Kosovo. These are then
companed wih the British affitludes io the war in Alghanistan, &3 already outlingd in the previous paper. Without 1o ba exhausiive,
ihe paper also compares Brilish afliludes io Amernica opirdon on Afghansian, and aiso opinion in somsa other key Ewdpean counlries.,

German Reaction to the 11th September Terror Attack in the USA: How People Learned About It and How They Reacted, Karl-
Heinz Reuband, Sozialwissenschaftiiches nstitut, Universitat Dasseldor!, Germany; reuband @ phil-fak uni-duesseldor.de
The 11th September was a day amidst the kcal election campaign in Hamiburg, Germany, and a day that lall within the hield penod of a
mimmmmmmmmmmm.hammmmmmm.mmﬂmmmmﬁmm
about the event, how much they laared similar aftacks and how thay reacted lo & Since the leading termors! lived in Hambueg for a while,
the sunvey is of especial inberes! in the sbudy on the societal reactions 1o the 11th September. The mail survey has an N of about 700 and
can be seen a3 being represenialive of the adull population in Hambung.

Media Observations on World Opinion After Seplember 11, 2001, Frank Rusciano, Rider University, USA; rusciano@ rider.edy
In the aHermath of the fragic aflacks on September 11, 2001, an editorial wriler stated in The Intemational Harald Tribune that the evenls
heraided the first blow in a "clash of chilizations™- Westem versus Muslim.. The "clash of civilizations™ refers to Huntington's assertion that
compiexofahicly. ko, and uure. bl oprion 1y’ by s, et il s achance UPRELBNS of wokd opron’
comphex . F re " . by contrast, argues that nafions a intepredalions

whiss structure and conbent are Eavorable to their imenests and valees. This paper studias discourse conventions on world opinion by
hmﬁmupunﬂaﬂmhufmsmmbeﬂlImmmmmummammmmmmw
all of the civilizatons Huntington descrbes,. studying all relerences to world opinion on the altacks from Seplember 12, 2001 throu
Mevember 1, 2001, using a ’ and pre-tested instrument. The paper & whather the discourse pafiems in discussions
of the 1esmorist act and ils aftermath ghobal cpinion theary or the "clash of civi theory, by studying the construction, aganda,
and condent of world opinion in the newspaper stares.
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Friday, May 17, 8:30 a.m. - 10:00 a.m. TRENDS IN ATTITUDES AND PUBLIC OPINION
ﬂﬂnﬂnﬂmﬂ'y Lovel: Dierentia LMMMM!MMHFM#FM

mmmmhnhmmmwmmmlm Being able to compare longludinal opinion

al community b extemal factors (such as media coverage of the communey and stale frends) over a 22 peeriod is very
rwerﬂwdﬁuwiﬂ?ﬂ,lzmullﬂqi‘m mmﬂmﬂmmwm&mmﬁw
of 48 000 kocated in Mew Thmlul:gudlnﬂ have been conducted by telephone with a random samgle of 1

Mew ' MHWW even-numbered years (1978, 1980, etc.). Each survey instrument includes a standard core module
of approximately 20 questions evaluating city fife and services. wﬂumﬂwuﬁmh@uﬁaﬂdﬂmmhmmw

of local changes (redevelopment projects, housing stans, social programs, eic.) versus larger “climate” issues (utilzing similar
:u.i:rﬁr:nci'imdatal:rﬂmmﬂMWuMuWaMWmeimmw.mmﬂ
also examing the local media’s impact (or lack thereaf) on public opinion by analyzing residents” views on crime compared with number
of cnme stones in the city's newspaper (The Home News) wersus aclual crime rates as reported in the city's Unilgen Crime Statistics

Chicken Little Economics: A rmmmmmmmmausud The Gallup Organization;

Despile clear survey evidence 10 the the Associated Press other news outlets came out with stones shorly after

11 suggesting that consumer confidence mmtmm&mmmmna one of sloppy joumaism
September consumer data released by the Conference Board in kate September was widely wmmmamannm
w&mlmmmMmmnMWWIMMwﬁm&mem11Th&pmﬂamm
compounded by & repeat of the mistake the following week with the release of the Liniversity of Michigan consumer data. At the same fime,
Gallup and MewsMoney magazing data existed which showed the ~ that, at leasd i , the public was g around the
economy, just as it was rallving argund the president and other lagdars. This paper assembles all of the avaitable surey about
conseEmer atifudes pre and past Sept. 11 in an atlempt 1o sat the recond strai Hbmﬁruwmmﬂmmmmmﬂ‘EMSﬂﬁmmr
The paper atso relates these consumer attitudes to independent measunes of consumer behavior, indeed, atter declining by 2.2 pancent
in September, retail sales soared by a record 7.1 in Qctober - the langast one-manth gain ever recondad.

Optimism; Is Conventional Wisdom Correct? mmwm .TIIJ Koudinova,
wwmﬁmmrmmnmlm 0 H =y

WHFPMWMEMMMMWMM ctian Soe
ke consumer confidence indices are also avallable {‘:u'numﬂnardmuummﬁwﬂ I:n.mg mmm
the indices tand 1o bahave simiarly. However, this was nol mnhﬁaptmmn Comentional wisdom 1hat an aftack would

rumanamMmmmﬁhu Howeavar, tha TEPP index actually incraased in October. The past-Sepbember 11 ralfy efiect

m but cptimism continwes bo remain much higher than Smmnnﬂﬂﬂm’hhmmﬁ Gallup surveys, and

WMHWM confirm TAPP data. The Conference Board indices showed a mived

The Michigan survey alluded o swings in the 2 weeks afiar the attack. During mmﬁm the Conference Board index

mmmwmtm Why the different pattemns? Our analysis showed thal the Salistaction wh Federal Economic Policies

component was the prmary indicator for the rally effect. This component is unique to the TAPP index, The main objective of qur
presentation is 1o show the pros and cons of each index and discuss thelr behaviors dusing non-nonmal fimes

Trends in Attifudes Toward the Federal Government: Time for a ?, Robert W. Dldendick Institute for Public Service and
Policy Research, University of South Carolina;
The public’s general feelings \oward government, its mstitutions, and the polical procass are significant components of American poliics.
The confidence thal citizens have in s institutions, thear trust in povemment, and feelings about their ability to influence the
m&mmmmmw'dm and social sysiem. Lising data from the Amencan National Election Studies, the
conducied by various media outiets in the wake of the events of September 11, this paper examnes long-tem
5 confidence in institutions, brust in gowernement, political efficacy, and attitudes fowand the power of the lederal
m!mﬂmmh&mﬂumpﬂﬁcwmhmﬂwﬁmﬂmsmmmmﬁxwm & e and
events the impaachment of President Clinton, while demographic breakdowns of these ilems indicate that the decine
in suppor for | instutions has been evident across all groups that there ane subgroups for which this decline has been particulary
strong. The immediate response fo the events of Seplember 11 appears 1o have been an upsurge in support for the fedaral government
and increased postive feelings about the political process.

BENCH MARKING WEB SURVEY RESULTS TO OTHER MODES

mwrwmmmﬂﬁrmw Smith, NORC, University of Chicago;

||-|Fm.-,u,mmmmmmmmmmquammmmmmsmmw{ﬁm
wea asked al the same time 1o 8 Knowledge Mebworks (KN . Whila many responses were similar acnoss the two modes, thers wane
important differences: 1) KN systematically produced mora DK, 2) support for govemmental spending was lower in KM than in the G55
and the differences wers largest on redated bo the wban wndarclass, 3) on 4 and five poind agree/disagres scale, KN

WEa more prone to select the extrema responses (e.g. "slr agree”), but thera was litthe diffarence between KN and tha G55 on the
rafio 1o agres io disagree responses once Caleqonas wers . Reasons for these diflerances ane explored.
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BENCH MARKING WEB SURVEY RESULTS TO OTHER MODES Fridary, May 17, 8:30 a.m. - 10:00 a.m,
conifmuag

Flﬂl-h-le-'l. WFMMWMMM A Mode Comparison, Jay A. Mattlin, Knowledge Networks;

ﬂﬂi‘h‘li I‘H'Hi]ﬁ}i readng survey conducted semi-annualy Mﬂmﬂﬂmaﬁ[lﬂl}mﬂmmﬂmﬂmgm‘a
Mﬂuhwus mmwmmm With tace-10-face interviewing of 25,000 adults every year, the
MRl suney is one of the lagest probability sample surveys for the privabe sactor, Harmtsu:limdalahu
mﬁﬂﬁﬂhm nmmamdmmwmhmamm
with @ Web TV it which panalists respond wmmwmmmwr

read yielded awdience astimales mm‘fmmrﬂmummnlﬁram undartnctmmmm‘ﬂmdaa?
our panel which would ma-:miblu reading data. Out of the four expanimental versions we tested, three :&Eﬂeﬂ
magazing audience mmﬂuht1uhﬂmmmgaﬂ1mmmrsmmm In
mmmwwmmnm“mmmMMmmammmm in spite of the
difference in moda, in sampling methodalogy, nesponse rates, and the wanding of the questons.

Onfine Live Exit Polf During Danish General Elections, Mads Stenbjerre, Zapera A/S, Denmark; ms @ zapera.com
On Now, 20, 2001 dun WWHMMmMmmEapmmmanmm&thImim mmw
edection day on tha wab. The respondents were members ol a standing online acoess panal, Hmﬂmwwliw
rmammmmumﬂtsﬂmm“mmﬂmhmmm Emmmwmmh
results 10 two braditional exit polls conducted by two other research firms (by CATI or face-to-face). Furthermors, the will discuss the
mwmmmmmdmmmf ean‘pka; stratisgies) as wall as the unique ie% in Scandinavia
mlmmmmwmm for onfing marked ressarch. Finaly, the impications for future of online data
nﬂmwﬂmﬁuﬂh The exit poll is supplemented by a number of polls conducted in the last twa months prior ko tha

E.r:ﬂﬂﬂmrm:;mum HiV-Related Knowledge and Stigma in the LS., Ron Fichiner, Sheila Knight, and Danelle
ne, Research rl-{?a
Ta ranik the capabilities mmmmmmﬂmmmﬂwwmmm a standardized set of

questions, designed by CDC to assess of HIV transmission and sfigma, was administered in August, 2001 to RDD household
samgles in (1) a state with low incidence of “high-risk behavions™ as measured by mwhtrmrmddmm[ﬁl’ﬂs} and
i2)a i MSA wath high incidence of STDs, Within each sampls, received &
compuier-assisted sell-infenvewing (CAT wwwmwumﬂmmm AS) instrument; the other 508
ol the sample raceived the CATI for the entire interview. Results from this werg compared with thase obtained in Seplember,
2000 using the standand set of HIV transmission and stigma questions mammlm.mﬂﬂd ufm-lm.tiad
InﬂmmmﬁﬂummmﬁmeWr %
those who confracted HIV through sex or drugs deserved il. Response mmmmummmn

response rabe lor the Intemel suvey was significantly mnmwmmwmuwmrmumwwwmw
stigma (approximately 16%, sgnéicantly higher among } were similar for all three modes.

hm::;&mphmww WMP.HW.MMNWW.WHM.
Maryland at P

surveys by Internet samples ane becoming increasngly popular, mmwmmmwsmmmmw
lmamsmamdﬂwﬂm NOr-uUsers on vanablies that make generakzatons from such sampies heghly

example, it is that inbemed users ang younger, and more highly educated and while than non-users. however, mnﬂ-mtmablnb
offsed such biases in sunveys by simply apphing waighting to Infemed sampies 1o mmhmmmmuww%
it became possibée ko test this assumption using dala from tha Intemet module on the year 2000 Genaral Social ). The
sample not only condains aboud hall users lo wilh half non-users, but data on mong than 500 attfude and wariables on
which 10 compare them - a5 well 835 extensive factors on @ of 2386 pdulls with over a 0% response rate. bn bref, G55
Intemet users ane significanthy diferent from non-usens on well over 100 of factors, While some of these dilerences can be explained
by Indernat users’ higher education, lower age or other background factors, most others Wﬂummmm
or adustment strategy can satisfacionly make Inlemet samples comparabile 1o samplas home or phone inteniews

SOCIAL DESIRABILITY AND SURVEY RESPONSE

A Validation of the Marlowe-Crowne Scale, Timothy P. Johnson, Resaarch Laboratory, Michasl Fendrich and Amy Hubbell,
wmmmwummmm:m
Owvir the past four decades, research has consistently documented negalwe comelations betwean the Madowe-Crowne (MC) social
desirabilty tra® scale and numerous measunes of sansitive bahavors, conditions and opinicns. Thess findings have bean as
evidence thal parsons with sall-prasentation concams fend 1o under-repor sansilive information. In contrast, olhers maintain that these
mmmmmmmm' dmmﬁmwmmmmﬂnmmﬂgm
b, Wa liecst thase irflerpratations by examining data fom a recantly complated survey that collaciad bith self-rapors
of substance usa behaviors and the biclogical spacimans (La., hair, uring and salva) mmmﬂm
ummummmHMWMmﬂmﬂmm mmmtshmrapmrﬂu
substance behavices that ane and ang nol concondant with thasa bickogacal fests. Based on fhasa findings, we make recomemendations
regarding the usatuiness of tha MC for the detection of socsal desirability bias in sunsey research


mailto:imattlin@knowledqenetworks.com
mailto:ms@zapera.com
mailto:fichtner@rti.org
mailto:robinson@socy.umd.edu
mailto:tjohnson@srl.uic.edu

Friday, May 17, 8:30 a.m. - 10:00 a.m. SOCIAL DESIRABILITY AND SURVEY RESPONSE

earnlinued
Validity: A Comparative Analysis of Over-Reporting Turnout in Five Countries, Jefirey
me m:l Sciences, Amsterdam School of Communications Huurrh {ASCoR), um-mummh

Amsterdam and David Brockington, Universiteit Twente, The Netherlands;
Thmﬂjlﬂuﬂ-rmmwmahamaprwmm political scientists since the adoption of large scale voler surveys as
analytical fools. It is not uncommaon in election studies to find that the proportion of respondanis who report voling is far greater than the

wmnﬁuluﬁmumrm One of the theories commonly advanced to expéain this is the desire of respondents to give
a socially desirable response.  Although over-repoding may be a potential problem, it has been largely assumed that the social
bias is & human trait that affects evaryons equally. This assumption, however, may be unrealistic, pariculary in cross

shudias of voler panicipabon. Sﬂummmmmaﬂmrmmmmhmmmmmrumawnmmmmnmmmm
fumout. mmmmmmmmmm%mnm+ across national settings. We
find that oves: dnuﬂwmasnﬂasmﬂmmhmdmm ﬂ -raparting is partially explained
by the hevel of turnout m h,m'ul[arﬂ.mmﬂamar nations with histonically high
leveds of tumoud) kead 1o a probability rﬁﬁﬂmﬂrd&wﬂﬂaﬁﬂ;&ﬁhamﬂmmw
even if this response differs that respondent™s actual behavior,

Structure of Attitudes Toward Surveys and their Relevance for Socially Desirable Response Behavior, Volker Stocké
Llliwﬂhrnlhluﬂulmﬁmmr
mm:mmm&mm;ﬁmwm: | fsponss behawier from & fiekd expanment with a randoem-
of 150 respondents. The inenviewass answers about their afiudes lowards laregners is found 1o ba influenced through
I:hapamrﬂd of a positive vs. negative ethnic attlude, the privacy of the response stuation (mode of administration] and the
respondents Need for (SD-scale values). A statistically significant three-way-inleraction effect between these lactars
capiures the situationalhy and & determined incentives iﬁsnrmﬂﬂmmham Thahrﬂu:ln{lrus- incentives is furthemnons
mﬁmadhrhaauﬂmguu]mmmﬂh&mﬂmu‘auhmmau ithe parcenved utilty of surveys (u-scale), their
assumed refiabili {p—ﬂﬂ]ﬂﬂdh&p&ﬂﬁﬂhhﬂaﬂmm@w{&m Tmlmanmmrnummm'msqrdmwm
effects for with positive rather valises on the c-5cals inbaracton of the p- and u-scals proves 10 ba relevant
in this respect as well: E-D-aﬂmmmml affitudes are positive, mmtmnmmgmmMMumrmm
conditions. However, the attitude conbent is anly relevant for respondants with fast response-latencies whan reporting their survey-attitudis
and if they are therefore endowed with high attfude-strength.

Measuring Social Capital: The Case of Blood Donations, Cristina Ling-Chard, University of Hawaii, Charlotte Steeh, Georgia State
mmﬂmwmmmﬁmﬂnm

Research on social capital relies on survey estimates of behaviors, We present contradictory evidence from two ROD surveys that
ask about tha frequency of donating blood. statistics tell us that 3 parcent of gligible adults actually donate
results from a national study conducted in 2001 i aaagui:anﬂymﬂﬁrru replication carmed out in fall 2001 produced lower
Hﬂ'ﬂ!ﬂM@m&muﬁmmmmwm4WHmmﬂwmimmmm
mummmmmmmmmmmwwmwmmmmu@mmm
responsa rates do not account for the over-reporting. In the second survey, we conducted spiit-ballol expenments io manipulate social
mmwﬂmﬂmwwmmmmhmfmmdg:mﬂrmwlmeMm
answers 10 questions about aftiudes. In this research, we look at reports of helping behanior. Uur results suggest that measuning social
capital theough surveys is not a straightforward process.

ROUNDTABLE: THE RELATIONSHIP BETWEEMN RESPONSE RATE AND BIAS

Recent research has called into question how much nesponsa rate tells us about bias in the estimates from a survey, Keater et al. (POQ,
2000) and Curtin &t al. (POG, 2000) repoet ke evdence of bias resulling Irom nonresponsa in 1he ranges thal ey examined. Thes panel
will review the published reseanch as will as mone recent wark on this fopic. mmﬂmmuHmmmmmm

the: reda betwaen nonresponse and bias. These factons include the level of nonresponse, the types of questions on the sunery, the
pnptﬂ%m sampled, respondent and nonrespondent characledstics, the mode of adminisiralion, and the techmques used for
L

NONRSPONSE
CULTURAL INFLUENCES ON MEASUREMENT AND DATA COLLECTION

in Diverse Popuiations; The Case of the Californis Health inferview Survey, David Grant, Charles
Hﬁﬂgn.m-ndwm

for Health Research, Uni of California ot Los , Gordon Willis,
o MNational Cancer Institute, National Institutes of Health, lmmmm m iruﬂim-.ﬂll:!uﬂmlmlm
demographic diversity of respondents in -based su Hnmmsm%ﬁﬁ
Chied among uhqmmﬂwpamuw Telephone Intenview |

population-based survey of Califomia, the California Health Inenview wwtﬂHlsmlhmwww?ﬂ rrrmwmawﬁ
WMWW&WHWIHNW English, Spanish, Chinese, Khmer, Korean, and Vietnamesa). Based on CHIS 2001 fiskd
data, this paper explores the fraguency ich housaholts were screened and inferviews in each language. In addition, an
analysis of within-group language selection (English versus non-English) and length of intendew by geis for various ethnic

oif multiple languape transiaton, n terms of effects on both survey operations and data , and
L .”““’““u:‘ma e e o
assignment. In summary, ihe a :] a and unique oppartunity to angwer
questions that are vilal 10 the conduct of linguistically diversa surveys.
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Cofiiued

Culiure-Sensitive Conlext Effects: A Challenge for Comparative Surveys, Norbert Schwarz, Institute for Soclal Research,

of Michigan; nschwarz @umich edy
MWMWWMWMWMWMMMﬂM.mmmwm.M
Asian cultures value "fiting in,” which requires that indeiduals monitor their own and others” behavior bo determine the "fiL" This resulls in
better memary for publicly obsenvable behaviors, but not for unobsarvable private behaviors. Accordingly, Chinese and American
respondents were equally atfected by numenc ieguency scales in estimaling the frequency of uncbsenvabla behaviors, but only Amencans
needed 1o rely on the scale for estimating obsarvable behaviors. Depending on the scale usad, we would conclude that Amernicans show
@ given cbsanvable behavior mare, of less, oflen than Chinase. East Asian cuBtures also prafiar an indirect communication style that requires
MMMMMMMWQMMMWWHM&MWMWW
o information prowvided earkier, whereas Americans only 80 5o when the redundancy is highly salient. E g, the cometation betwesen ie- and
academic-satisfaction from ¢ = .53 in the be-academic onder 10 r = .35 in the academic-lile onder in China, bul increased from r
=50lor=78intha US differantial conlext affects invile misleading substantive conclusions.

mmmmu:mmw Brian R. Clamidge and Jennifer L. Moorhead, Center for Su
Research, University of Massachusetts-Boston; brian.clarides 8 umb.edy -
Rumor abounds with respect to what one should expect in the way of response from the Asian-Amencan sagment of the US
population. Even when researchers trouble themsahves (o creale good guakty guashionnaires, there are often problems
and nconsisienchas in study execution i prevant dranving frm conclusions abaul achievable response rates, In & natural axperiment
mmmmammmuramm wi gxaming differences in response rates across Vietnamese, Chinese-
Mandann, and Chinese-Cantonese subsamples. Three different dala collection modes are axamned: lslaphons n'uﬂmthl
reminder calls, ammlmlusmommmmam:mmmmmmm Th&;:mm:lm study will irvolve
a o 4400 cases and wil by the mode that inchedes the monetary ncantive mami‘:ﬂlmmﬁﬂfm
mmammmwlmammmum 2002 memﬂeﬂwﬂmmmam%mm
ammmmmnmmmm while a 50% responsa rate is achievabie using a mail questicnnaire with
telephone followup. Well appled standard techriques 5eam 1o work with these subgroups of the American public in much the samea way
they oo for the non-Asian population.
Pattern Error: Do the Same Principles Apply In Chinese and Vietnamese Questionnaires ?, Jennifer L. Moorhead and Brian
R. Center for Survey Research, University of Massachusetts-Boston; jennifer. moorhesd & umb. edy
This paper reports on cur curment efior 1o improve Chinese and Vielnamase versions of a seff-adminisiered quessonnaire about healih
care service delivery, The goal of this project is 10 create a culturally sensitive instrument for a population unfamiliar with Westem-based
sunvery instruments. Respandents had the oplion 1o fill out the survey in English, Vietnamese, Mandarin, or Cantonese. Littie research has
been done on skip paflem nonresponse for Bmited English proficient Asian American 5. Previcus studies sugoes! desagn
MMHmwnmrmmmmmmmwmﬁ Mmmmwmm
of ermors of commission and omission, afinbules of problem questions, and respondent demographics of those commiting these ermoes.
Diata from the national study from 2, mmmemwmamrm 2002. This evaluation will provide recommendalions
I improve the overall response process in future pubdic opinion reseanch with limited English proficient respondenis.

SAMPLE DESIGN, COVERAGE AND WEIGHTING
Telephona Household Non-coverage and Mobile Telephanes, Sun-Woong Kim and James M. Lepkowski, University of Michigan;

numider of mobile subscribers in most countries has rapidly grown since the eary 1990°s, and the percentage of households with a
mobile phone has expane increased in many countnes over the Last few years. Owing lo 5 corveniance and remarkabies
decraases in Service price, Telaphone Servioe in manmy counbries in 1he word has already oris & “Cross-ower” point
whien moble service subscription oventakes fixed line subscrplion, pasticularty since 1998, Furthermore this situation has resulled, in some
counlries, in an unexpected increase in "mobile only” felaphone hou . which could reduce coverage of households further for
1uiqﬂ1um5mw5~ hlmspaper we daal with cument rabes in Eumpeancwmﬂlmrﬂw reached the kevel whese new

raiu'ﬁwafu surveys are being introduced. amWawmemeemﬂmﬂamhm
homes in @ number of countries, and the diferences of mobile service frends between countries. The
mnaﬂmmﬂmvsﬂ maherials on kelecommunications senices and the data of a Islecommunacation survey in Eurcpe. in addition,
we ke a kook 81 mobile senvice in North Amernica and Asia, although the available data & comparatively limiled at present,

Wmmwmm for Probability Sampiing, Colm O'Muirchearizigh, Stephanie Eckman, and Charlena Welss,
in this papar we describe a syslemalic evaluation of the US Postal Service carmer route list of addresses as a final-stage frama for area
phability sampling. The evaluation focuses on 79 area segments that caver a range of area types (region, urbanicity, aﬁm&mﬂa
ﬁst.mwm:hardammm% in each segment using NORC national field staff. We geocoded the USPS addresses
to ideniity which of tham fel within the mmmﬂhwma We then compared the istings with the USPS Est in fems of
accuracy and completeness. Sacond, haﬂnwm.'- HEEHHMMHFWPHM listing: for this sacond b
we prowded the Esbers with an approprial the USPS addresses for the segment; this we fem
Hm-; T\‘usmmdﬁmqmldedm mhwﬂm two listing methods, a5 wel as providing usedul comparative
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confirwed
!mpnrmﬂ-'fﬂpdm mmmumm Michael Davern,
HHhHﬂin.hﬂiﬂnThhﬂ-hllm ‘A B mmmuhhmmwuﬂmﬂyﬁm
and Tracy Johnsan, Health Policy Sol hmmﬂw
mh%wmﬁm ﬂﬁ«wmmm w&ﬁ%‘ﬂﬂmﬁ :dmu r'flg:ﬂ'-ﬂ'u
L [Fi::]
Oine of the major concems with this hrunmn'ﬁMrgMMmmmrm tamabﬂatrlmdmad ml
o | housshalds in the ng frame, 1o the Gurrent Survey (C berky 11% of
Ive in houssholds. without senice, A solution io this [Jﬁrpoaedhy Wumﬂﬁ}
Thi ba MHﬂmmmwmmmmW paﬂymammﬂarm ;rladm x
with to basic raphics, Thus, of those respondents with disrupled phone service
reducas the amount of bias infroduced 1o the estimates by not samplkng withcut telephones. In this paper we

vs. Cumula Cases: A of Two Weighting Strategies in NLSYS7, Steven Pedlow and Colm
#Huhﬂmm umws"f Chicago;

data seis one tion, A similar situation arises when a supplamantany
Mmﬂﬂﬂhm%ﬂﬂmﬂﬂh of the ' .umﬁlgm fa sampiﬂm'llurrnnwmli
mmwmndm ﬁapamnjpntm:.lnu 7 & cress-sackional WS 10 rapresmnl the vanous
pﬁhﬂ&ﬂwmww.maww wag desi to producs, in the maost

ﬂﬁmanwaar. required oversamples of Hispanic and non-Hespanic youths. We consider two competing approaches.
Inmn reach the weights are determined within samgles and then to allow combination of the .Innﬁ?qaﬂﬂwhu
mm mammmwﬁ only on the overall probabslity of the individual & single
sel of weights for the cumulated cases paper lesls the effectiveness of the two appmad'rasl'l conbaxt af
HL$‘|’E&mmhﬂulmﬂnﬁuhurmdﬂtﬁ?ﬁ?mummmhpﬂm and the practical effect of the

SURVEYS OF PHYSICIANS AND OTHER ELITE POPULATIONS

The: Amernican M 5 O ammmﬂnwﬁﬂmﬂnmnﬂm 10 prowide input and

hawammm rough pamcipa w pq:-afmhdm:rh&ﬂu used o and
Im.um used mﬂm studies online, incentives used, several of the stud

have been used for political nn'lul'-' DC and AMA ng.

Inu'mpapaf mmmaamﬂhagtmh}uﬁm ::naumgas,arupmuanf ;ﬂnaiam onling

reseanch with physicians,

mwamﬁsmmmwmmm ician Study, Todd Rockwood and Paula Hen Division of Health
This Hmm.iﬁ:h'lg;m exparETnt m“ [ bollcrw-u mﬂstranmmsﬂd sunvay of
paper an i 0 were used in a
wmﬂwmwm quaﬁmddrﬁmwﬂmﬂuﬁma?mmﬁmanwmﬂmﬁm
werg randomized 1o ong experimental The telephone
telaphane rrn.i{zﬁ:maﬂ response rates than continued use of the mail made The tefephone mode also
mﬁaw - hmdmmmmmﬂnﬂ'ﬂurmﬁ]

mmmmgmmwmﬁmmmm Gallagher and Carol Cosenza, Center for Survey
Massachusetts-Boston;

Research, University of Massachusetts-Boston; patricia.gallaghe Til
Researchars are concermed abolt a continuing fre ard de mmmwmmmﬂmﬁm
!.m.wrmﬂjuﬂfrmmﬁcpmﬂm nm:h'rg nech, Jadreewsk & 1547). Indhnduaization siralegies have
helpéul in motivating physicians 1o participate in survey research (Ward & Wain 1594; mmm1m&wﬂaﬂ
pmmhaﬁunw personnel at 91 HIWAIDS dinics o sene as on-site coordinators for a longitudinal shudy invoived
sunvaying msmaﬁmmmmMm n=531), The on-site coondinators identified cinic staff eigible for
inclusion in the and folow-up sampling frames, the individualized questionnaing packets, and reminded nonnespondants
to complete the suneys. WWWME&MMIW The usa of on-sie coordinalons 1o be an efiective
stratagy. Thia response rale 1o tha baseing survey was and 1o the foliow-up survey, 85% (AAPOR RR1). This paper describes our

ammm‘pﬁmﬁ‘qhmnﬂnﬂhmﬂaﬂm pmmiuarrwlmnw
the Interned lo Reach an EﬂlllFupdlﬂm H'I'ufhhrﬂ lll'ufl:lnurr*t? Kumﬁigurtln..l.:mwhﬂnuﬂum and John

The :

of populafion of scholarship |

covering 34 distinet class years and 1,016 living Usinga questicinaing, fekd stafl conducied 45 minute telephone inbarviens

with the Scholars. Aﬂﬂ&ﬂﬂu&dwﬂﬂﬁ:ﬂﬂﬁsmwwm“mmmm

inbarvaw, As thes sample i sack mmnﬂwmmwmﬂgwhrm:ﬂnmmm mﬂaﬂammhﬁn ;:;m

professional 0 reach and accomimoda , Exracndinariy responcents, ma'r
m;wmwwmmmmwmmm%m ro, T o s

o ] B

b0 data collection and assumplions: d e m&ﬂmmmmmh nﬂm

mmwwmﬂmmm wwu make recommendations uﬂmrmm‘atm

mmmmhwndmmmwmmmmmm mllraums
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THE CAMPAIGN AGAINST TERRORISM: U.S. FOREIGN POLICY PERSPECTIVES  Friday, May 17, 2002, 10:15 a.m.-11:45 a.m.
guww Terrorism: Ramifications for U5, Foreign Relations, Alvin Richman, Office of Research, 1.5, Deparimant
: fchman @ pd.state.goy

Hi&marrcamm against the Taiban and a-Caeda organizations recewved exceptionally hagh levels of support from the Amerncan
public. For some months, | bacame Amancans' 1o foreign AND domestic puq-m displacing nuclear ams prolerabion and domestic

social and economic issues. Concomitant with it have bean sharp increases in of country, trust in government, support for dedense
preparedness and active intemational engagement, as well as changes in how view Certain countrias. | "stages” in
MMWMWWMMMMMHNMWMBMIH Alghanistan. Survay data

the use of force in conficts and vanous hypothetical situabions might be used o astimate the approdmabe |evels of public

support for diflerent types of stage Il military interventions,

Emnﬁhurm Views from Cenfral Asia and Russia, Richard B. Dobson and James Bell, Office of Resaanch,
E‘mﬂmﬁmmﬂmm the of Resaarch of the LLS. Department of State has commissioned surveys around the
uﬂﬂhmwmmeﬂ . This paper preserils results of naticnal surveys conduciad January-March 2002
ini frve couniries: Kyrgyzstan, and Russia. Only in Uzbekistan do a majority (71%) say that the miitary
campaign in Afghanistan i justified. However, in Azerbaijan, Uzbekistan, muywmatmmmmmm

of terrorsm outside of Afghanistan. Although opinion varies on whether the U5, will establish a permanent milary prasence
in Am.ﬂmaﬂmaﬂmﬁnhmﬂram in short, publics in Lizbakistan and Kyngyzstan lend to support thie anti-
temonsm campaign and view the LS. a3 a benign force in the world, but nonetheless oppase a permanent LS. millary presence in the
région. Publics in the other three countries are Mﬂhwmﬂmm-ﬂwus Oppostion is pariculaty
pronounced in Aussia, whare two-thirds believe that the U.S. will establish a parmanart military presance and tharety waaken Russian
influencs in Central Asia

Concern of Future Threat and Public Foreign Alffudes during the Recent War on Terrorizm, Fang Yang and Ronald E,
Ostman, ol Communication, Comaell wm&&w
The - 11mmn¢ﬁkm|mlﬂh€gh aiention, Research has shown that a percepton of threat
would lead directly 10 public suppoet for bedigerent palicies against the threatening nations o groups. However, protection molivation theory
in fear appeal communication studies proposes complicated processes through which feelings of threat might result in nsk-averse
mwww Dﬂﬁmnmwﬁmaﬁmm support flor war against femorism? Mnman'ngfamamm
mlabnmig regressions help answer these gueshons. Hahunalwn?a ta collacted by ABC
27 mmqmmmmuswmwrmmﬂa
relationship between threat perception and support for beligerent poicies rﬁahuﬂunapparmﬂ-,rﬁmugmtmm
ﬂumﬂ'imﬁﬂmnmmmmwwrdwwﬁq costs, In fact, people who ware concemed tanded not o
be confident of victony. When controllied for confidence, the more threatenaed people fell, the mona lkaly they wera 1o suppor war, This
rﬂmﬂmwmmﬁwrmm

INTERGROUP SOCIAL ATTITUDES

Mulliracial Americans: Measuring the Altitudes and of 8 Secior of the American Populstion, Rebecca
and Mellyann Brodie, Henry J. Kalser Family Foundation;
For the mmwmusmwwmmmuwammmwmwmmm
the Henry J. Kagser Family Foundation, and Kennady School of Government explored soma of the attitudes and
expenences of this growing sector of the Amesican public, mmmmmmmMammnkmmm.mm
urrﬁnnnmmﬂmn 16 and plder, mm:;mmmﬂed 230 Alrican Americans, 237 Latings, and 228 Asians, Thene
mdﬂ-ﬂ'ﬂa multiracial, This paper will discuss difficulies faced in defining multiracial Amenicans, present findings
mthuhuraml.ﬁnmm have 1o say about being multiracial, and explore the similarities and differences betwean the views of
muliracial Amaricans and those of the rest of the population,

Directive vs. Permissive Public Opimion, David W. Moore and Jefirey M. Jones, The Gallup Organization

rnmmwmw.mrmMﬂmpﬂmemmmmmmwmﬂulmmmaﬁmwm
constitube "directe public opinkon” - that ks, as Though the resulis constitute an “order” from the public a3 to what the govemment shauld
do. In fact, however, & could be thal the public doasn’l really have a fxed opinion on that matier and would be very willing fo take the
opposite ﬂmﬂﬂwﬁwmﬂﬁnﬁ{“p%whwma!ﬁﬂmam}m Ehe oppositE poir
ol view, The lafier produces what might best be termed "permissive public opinion, mora rélewari ko what
mmmmmm In this paper, HMMMMMMMMWWWMEWM
ppinican” nmwmmﬁmmmammm The results that while paople will ghve B
own opinions when asked, such opnions should not be intempreted as whal the public “wants,” and thal instead Queshions an
naeded kg injerpret how wiling the publs & 1o follow Baders and whal the public ﬂwmm@mwmmmmm
in & different direction.


mailto:richman@pd.state.gov
mailto:dobson@pd.state.gov
mailto:fy15@cornell.edu
mailto:rebeccaf@kff.org
mailto:moore@gallup.com

INTERGROUP SOCIAL ATTITUDES Friday, May 17, 2002, 10:15 a.m.-11:45 a.m.
continuad

;cmurwmmw—urufum?nmn.wmmwmmﬂnmw

mal{mﬂmamgmﬂmﬂﬂ am, called Roper Reports Wordwide (RRW), which comprises 30,000 in-
pammmm{ D00 in eech of 30 couniries, WEI sampling tachniques whenaver }.I'I'n:ughmriyﬂasqmd
nmmmmm nhmmmmm—mhahm% 1o masurg personal values
sheds considerable Bght on the sociological and culiural aspects of thia counines we suney
MWMWWWMWMWMMMMMMWMHWWWMM
divide the West and the Middie East, The resultis a p&pﬂrmamﬂwﬁmmm on all five continents—with & paricular
focus on Saudi Arabia and the United States—on how the prevalence of specific, shared personal values define naticnal culiure, and how
the amphasis on certain valuas distinguishes one country from ancfher. It also luminates how Saudis view Amencan culiure, and tha extent
to which they feal affinity, or lack of affinity, for American values.

NONRESPONSE AND COVERAGE ERROR IN WEB SURVEYS

Eﬁwmmmmmmnmmnmmmmummmm;

repercussions of web-based mathodologies are tar-reaching. Regardiess of geography or lime zone, respondents who have
onling acoess can parbcpals in web surveys. This not only speads up the data collaction process bul alss can reducs project costs
gignificantty. Researchers can now deploy powerful sursey management 10ols via the wel 10 improve comminications bebwsen projact
teams and chants, in spite of these benefits, resaarchers must understand thal thene ane importan] difenances m-nmmmm
I b taken inkd account because they directly drive response rabas up of down. This atdresses thase issues.
EXETENES th variation in response rales among 12 coundnes in Asia, Latin Amanca and Eurape in a two-phasad panal m-:tm
becauss of differances in; - implementation on the parl of the local Racilties conbracied - Incentive distribution i pnrlﬂmm
praferances - Leved of cooperation among local firms in utikzing a web-basad projact database. mwmﬁmmwumm
sich web-based 1ools to facitale propect managemdent and chent communications alongsade data collection in intemational studies.
Fom pﬂpﬂmmmmmmh’uﬁmﬂuﬁuamauﬁmmmWﬂummhﬁmm:ﬂmrmmﬂ
f .

Nonresponse fo a Web mmwmmmcumm Steve Jones and
chﬂuﬂmﬂﬂmnl:l;l% g & i
mmm:wmmmmw Akl . Because of the lack of
bﬂurdwiﬁﬂmmaﬂmdMMMmmmhmmmﬂmlm Ww'-gl-immw with
MWWIMMMvmmeQimmmﬂm m{mmml'umﬂ'-&remm
study of Australian consumers use of onling health rescurces in te tall of 2001 mwﬂaﬂwﬂﬁﬁaﬂﬁhﬂrﬁﬁwﬂl
organizations: one located in Australia, and the gther in the United States. Sinmhhwanufmmnﬂbmmﬁuﬂmhawﬂsmmﬁy
WMWIIMMMM location of the research grganization conducting fhe survey (USA vs, Australia), staled
sponsorship of the survey (Non-Proft vs. For-Profit Organization), Hdﬂa!adﬂx-imm1mﬂtemﬁwmmﬂmﬁushﬂm
organization). Bacause the s was from an onling panel, some basic demaographic infpemation & known about all sample members,
Mﬁ'ﬂm and meaninghul results were found in the nonrespanse patiems betwaen thasa raabmants. We wil
those findings effected data quality, and what implications they have for Intemational research.

in Telephone Presrecruited Web Surveys: Who Comes Farthesi?, Ittt}uLu:rll:nima. University of Ljubljana,
Silvia Biffignandi and Monica Pratesi, Department of Mathematics, El.ulhliu,hﬂm Univers ity

of Bargamao, ltaly and Vasja Vehovar, Faculty of Social Sciences, l.lﬂw*thya'! Ljubljana, Slovenia;

in Web surveys, several stages ol the survey process can be identiied. Participation al each stage can be analysed as dependent an the

outcome of the previous stage. Fu'aspeﬂntypanmm &.0., talephona pre-recruted Web survey of Intemet usars, the following

slages can be identified; pre-racrultment [lalephone “Tm'nadqmm out email imvitations 1o the Wab sunsey), acoess i the

are shesd i a Wab k4

o guat 1 mmmmmmmTﬁr&nermmEMWunmmmnﬂpammmthmMm Wed

mmmmmammmmm aies for reducing non-responss. Paricularly,

Wi wind 10 find oul whian and whach paricipants move ﬂmﬂﬂwﬂm Thas wiiH process s mocebked using

tmﬁcmmmmanﬂ;mamhdmmﬂm—wtsmﬂmam

mnmmmm Effects in 8 Web-enabled Survey, Elizabeth F. Wiebe, Lisa Thalji, Michaed J. Langer and Paul
Pulliam, Research Triangle Institute; ghw rii.org

Lising an HMMMHMWWMMMWH quick-tumaround, sef-administered Web data
collection along with the relabilty of probability . Howewar, nonresponss Decomes & concem Decause respondents have the
potential to drop oul, avold contact, or refuse at fowr ﬁgﬂﬂlpﬂm ADD recruitment, WebTV installation, pansl initiation
through responss 1o & profile . and finally, responsa to each unique Web survey. A nonresponse fofiow-up study (NRFUS) thal”
attermnpts o conlact and gathar data relusers at each of the four stages can improse ovarall response rates, and polenbally offers a
maans by which to svaluate nonresponse bias. However, since telephone contact is needed b reach nonnespondents who naver accepled
or hooked up the Web TV device, the mode of data collection differs for NRFUS mespondents from those two stages of . The
resull i that mode affects tend 10 confound amy difference that may be afirbuted fo nonresponse bias. By including an initial telephons
sampie of Web paned members, this study aftempts b isolate mode effects from nonresponse blas 1o cbtain a dieaser picture of the effecls
of nonresponse at each siage of panel survey participation.
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Characterislics of Respondents fo a Web of the General Public, John Tarnai and Thom Allen, Scctal and Economic
Sciences Research Center, Washinglon State University; tarnai @ wsu.edu
mmWﬂM1mmwmammﬁmmﬂmﬁmmmmumm.mam
upha ﬂmpmﬂahnwﬁa A sampia of 10,000 households was drawn from telephone listings, and a lattar
about how bo access the on fhe web.. A separate public-at-large version of this web survey was
mammmmmwmmﬂth or the state sample version of the , 854 interviews were cofacted
MdiﬂﬂmwﬂmamtnhmmmmremrhwmaﬁmmmAnadcimmlﬁ? ‘interviews wene collected in a
saparale peneral public-at-large varsion of the web survey paﬁrmmu-ammmmmmmmmwm
mm:mmmmmmm Because of low response rale, the paper also companes
characteristes of respondents to both the ganeral public and the at wﬂﬂtmwmeﬁ.ﬂﬂﬁmsdﬁﬂmﬂk&
r.'dmm wﬂmmmmmmmmMm ritty dittarent on sevearal demographic characier mest
parar

QUESTION CONTEXT ORDER, AND WORDING

CQuestionnaire Effects: A Tes! of the impact of Question and Context on Responses fo Children's Health Insurance
Questions, Martin Frankel and Oison, Abl Associates, Marcie Cynamon and Stephen Blumberg, National Center for Health
Statistics, Larry Osborn, Pamels and Sergei Rodkin, Abt Associates; martin franke! @ ablassoc.com

It is both wedl-ncwn and wel-documented that sunviy responses 1o attitude and opmnion quastions are subjed b variation duwe 1o question
context, wording, and sequencing. Less wel-knoan and well-documanted is the potential for simiar lactors 1o influanca responsas 1o
Taciual” guestions. hmmmmﬁmmmeMnmm&m“mmﬁ soned SLAITS Mational Survay

of Children with Special Health Care Needs and other surveys, wd1m1h&l'humalﬂlw Families and the National Health
Intarview Sunvey, a randomized expenment was designad that varied question ordering ing conbaat (chisd cantenad vs. lamily
mmam:?_hgmhmﬂmadm parson centnc questions about insurance would kead 1o higher rates of repored covarage than kamily
cantric experiment included 1,200 completed RDD intendews distribuled over two treatment groups and a control

matched-sample
group, Durﬁﬁrmammwwmmﬂ‘m Hess, Moore, ef al (2001) in that person cenine questons yielded
diffenent rales than ceniric. The implications of 1 mammmnmﬂmmmmqmm
an palicy relevant indicators.

mmmuﬂrmmmmfw igress, Eric McGhes: University of California, Berkeley and
mmmm“mtjmﬂm G mcghe s pring. com
ulammmhmmmmmwmmmmmmmmmammuamﬁwm

tha candidates in each respondent’s district by name. Using a survey of tha Califomia public fram the 2000 slaction that uses
this standard question wording but also identifies respondents’ congressional districts, we show that the practice is not without
consaquences. Without candidate names, chalisnger parlisans and mdependents underslala their Suppodt b the incumbant when
compared o aciual election relums. The results ang not tha same sverywhers: estimates ane betier in compatitive races. Wi angus ths
ﬂh@ﬁbﬂﬂhﬂﬂﬂwmmmw which in tum batter reflects the actual valing In competive races, whare
chalenger partisans have retumed to the foid. We specutate on the implications of our findings for lelephone surveys and for the study ol
congrassional voting behavior,

The most widety cited example of question wording effects in he survey literature concemns the use of the words “forbid” or "slow”, Since

origingl expeniment if has been repeatedly shown thal response marginals vary b9 great exdents depending on which wond is used,
In apnpairsarguadm%lﬂmm%paﬂmmamum amfmmmmmfjm«QMr&mﬂrﬂaﬂwaammi
(German population sample the original question on whether speeches against democracy shoud be aliowed is repiicated using
four vanations in wording: the onginal ones and two further ones in which the alternatives are specified (Callow or not allow”, "aliow or
forbad"). The paper discusses the effects of thesa woeding experiments and the effects of respondents social characteristics and question
comprehension,

Measuring Sexuval Assaull Against Women in State: Filter Questions and Question Inferpretation as Faclors of
Questionnaire Design, Danna Moore, Soclal and Sciences Research Cenler, Washington State University;

assaul is difficult 1o measure in questionnaires. Dificullies arse becausa people interprel these expenencas or events differently.
mmmwmmmmtmﬂMMMMMMMMMWmm
Wy a5 possible inferpeatation of questions refative W how they understand an event can lead b varkalion in measurements
For axample, researchess rely on the ability of respondents 1 report how thery have experienced a particular event in thair ives o
deding incdence rates. Filler quashons in surveys ane the means by which researchers sor oul ts who have experienced a
wmﬂmmimmmmm Fitier questions define the event, and what is meant by sexual assaull. Washington

rasearchers have made use of these two filer , ncl praviously used, 1o Turther aid and define the measune for prevalence
of sexual wickenoe against women. This study mmmrnmmmmmmmm
in Washington and compares results where possibie ko the national violence against women survey, ﬂwmﬁhmmmm
impartant clarifying concepts for surveys designed o measure incidence and prevalence of sexual violenoe against women
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Confmimd

Horse-Race and Survey Method Effects—An Analysis of the 2000 Monika L. McDermott, Eagleton Institute of
Politics, Rutgers , 8nd Kathleen &. Frankovie, mmMmum

Eamma:tnsa-:m mﬂ-wnraimnmmmmgammm ins whach harse-race polling is conducted is
annmimhha mmmumam Mﬂmmhmm
if SUrvey resuts acmss W al haast som of the difenances found orjanization i organization siem
from survey mathod effects. hﬂ-uspapar two specific effects - question form affects and question crder effects. We
rasults from major national survey research organizations theoughout the 2000 presidential elaction cycle 1o test this hypathesis.

analysss demonstrabes that both question form and question order have a significant impact on horse-race reslts, with the langest impact
buumuaﬂhmﬂmmamﬂmamwﬂaﬂmmﬁnﬁmahmmamm

NONRESPONSE BIAS IN TELEPHONE SURVEYS

Mechanical Devices in a Low-Income, African-American Urban : Prevalence and Survey Effecis, Virginia
HBu'tntnﬂlh mmumﬂﬂm&wmmmhi Sha, NORC, University of Chicago;

f v Boout Chi Eﬂm'ﬂmmﬂﬁzﬂm rmlﬁwmtmwtawmmam icaan-
mﬂmﬁ abgible housaholds had working phanes cases werg completed, Almost aw.hla
{ rrm davices including machines, caller ID andfor privacy manager, Screening dewicas
increased survey costs - the average of calls 1o complate was 5.5 for those with devicas and 5.6 for those without devices. Even
with up 1o 37 atempts, the responsa rate lor those with streenars was only 61%, comparad with B7% for households without these devices,
& significant difference. Number of atternpts, scr nmmrmmmmmgmrrmnﬂymw Respondents wha
completed the interviews in fewer atiempts and who did not have screening devices had less education and kower hausehold
income than thase who requined mone attempls and wha had such denvices. Since social class atiect many haalh maasures [such
83 type of health insurance) and attfude vanables (such as concern about immunizaticns), mtmgaﬂutg:nmﬂrmm
because of cost concems risks producing blased estimates, even in this refatively homogenous commumity.

mmummwmmmmm Survey, Douglas B. Currivan and Mancy
Wacu Maina, Center for Survey Research, University of Massachuselts-Baston; m&w
Current research confinues to focus afiention on n-;mlmmmmaﬂhmpaﬂmm and the impast of these faciors on
survey findings (Groves, Singer, and Cormang, 2000). This study &dds 1o the Mevature by examining whather individuals who are mare
MhMrMH&mMManm;mﬁwM Foliewing the methodalogical approach of
Curtin, Presser, and m we analyze the refationships among several indicators of residents’ civic involvement and (1) whether
the respondent awmmﬁjmmmrmammmmmatmm
mhﬁmﬁau mwmnwwmwmmmmmqmmm community
“““Lm g 1 g o, e AeLs F ) Rt v e i
are mong invohved in are mare mnam:ma!en .wmmmmllm[t]raapﬂmﬂmmmﬂmm
rﬂﬂmmﬂhﬂmﬁmdnlwmmmwﬂmmmmmwmmmwmﬁwmm
to complate an inlerdaw are less involved than those who complate the intenview within 5 calis,

LUttility of Tracking Difficulf-io-locate Respondents, Nathaniel Ehrlich, Alisa McWilliams, and Steven Heeringa, Survey Resaarch

Center, University of Michigan;
mmmmmzmmmmm in foster care for at keast one year over the peniod 1987-2000. More than

mdmmmmmmm some amount of tracking. LI , wa coliacted 1,581 responses from individuals
Mmmﬂml-nmdﬁﬂ'mﬂh'm upia T, W.W.Wnrmmanm of trackang. We compared far all
B sbx questions via 1-way analysis of varniance and found no significant main for any ane

Iurlumu!m the 25 questions considered as grouped data. In our analysis, roughly 40% of the -n-as
on tracking, infendewing and recording the responses of the tracked individuals. Since the information provided by the
m&mmmmﬂmmmwmﬂmmmawmmmmmwmm
stopping rules that batance the cost of extrame tracking efforts against lkely neductions in survey arror.

Do Easy-lo-Reach and Hard-lo-Reach Respondents Differ?, Sid Groeneman, Groeneman Research & and Gary
obin, Institute for Jewish and Community Research; —
Numier of mmmmmamw heawvily discussed isswe in the administration of telephone and other surveys. Although rigorousty
conductad surveys involving multiple contact attempts (and sometimes other procedures such as advance lalters, refusal conversions
efforts, and respondent incentives) take more lime and maney 1o conduct, most informed researchers think they produce befier results
because greater rigor increases rasponse rate and, on average, lessens the magnitude of non-response ermor. The proposed
addrésses this quastion bsranﬂrmgduafrmarmwﬂiymnwmmwmuw rﬂwmwmﬂr!uwmnﬁﬁm
(N =5.100). The approach compares sampile demographics, mhmmgmnuﬂmwmmﬂhmmm

among sampla subsats reached and inlanviewed afler different levels of inteniewer affort from 1 contact attempd through T of Mo
Wmmmmmmmmm largely in the direction according with prior research - bul
on lew vanables related io the substantive objectives of the survey. Thasa findings imply that maore fgorously conducied sunveys
muMMmmmwmmsummmmsmmeWammﬁ
H'ﬂ;mmamhm With one excaphion uniqus to this particular survey, the prasent findings are in acoord with pnor methodoiogical

reach a semiar conciusson,
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SYSTEMATIZING THE TRANSLATION PROCESS: ESTABLISHING PROCEDURES AND GUIDELINES FOR SURVEY TRANSLATION

The Development of Guidelines and Best Prachices for the Conduet and Monitoring of the Transiation of U.5. Census Bureay

Eumwmwmmmmwmm Manuel de la Puente and Eleanor Gerber, LS.
ureau Census; manuel.de la puente @ census gov

mmeEmwmmwsunmaus i5 Blaly recent figures, The Census 2000

Survey revealed that, natiorwide, approximately 45 milkon people Sardddufﬂri 8% of that age group) speak a non-

&l home. In some counties thal proportion is much larger. Yet most majos nalional populatsin surveys in the US,

muuﬂa Wmmﬁmmmmm mhrtrmhnam ﬂ'ralmﬂaimuﬂa
collection instruments, As the naticn's preeminent collector and provider of Bmely, redevant, and data
the LS. Mwwmmmmmmmmwn society. Tﬁamaﬁb

WMMMUMMﬂ% mmﬂummmﬂmwm
materials nlo m—&ng?m 1 "'ﬂl htﬁmu&m&munmmeﬁwmﬁﬁ
transiation guideines practices 1o help ensure nan-Englsh speaking households in demographic surveys
decennial census are of the same high guality as those Irom English Speaking housaholds.

Translstion and Translation Assessment for the European Social Survey, Janel A. Harkness, ZUMA-Mannheim, Germany;

Sountnes ane curmantly scheduled to participata in mafmrwﬂ:dIiHEeramemEmw E35)in 2002. The Eurcpaan
CMMHMM:EMWMN pung'mmmheamw Lﬂnﬂlwm

team’ responsiie lor several work packages related to the design, arﬂwwﬁhm}mmmdr Thi
Transiation and Transiation Assessment work mmnrqmw IUMAW&MW:W&WEWFMM
participating courtries with a rich, pmnn;ht—uf—nsf to accompany each stage of the
mﬂmﬂmm Thepapa:mphmﬂ'ﬂ advmﬂa:lth tw-slaﬁurtaandﬂ-remh for

& Tranglsbion Unit in & Survey Research Organization, Pat Montalvan, Westal; MONTALP1@WESTAT.com
Waestat has Iranslating survey documents for mary years, bath data coection instruments and supporting malerials. the
meajority of the work has been geaned bowand the Spansh-spaaking poputation, mmmmsmmmm
i other languages. EﬂmuﬂmmwmmmmMnMMmtﬁfmmmeMam&mm
coordinating translation wﬂwﬁmaqﬂmaﬂhm guidelings to meel client neads, conducts or
WMMWMHaMM paper will tescribe the role of the translabon uni and repon on emeanging
"best practicas” drewn from several major studies. The focus will be on English to Spanish transiations.

Cross-national Research Transiation Challenges, Beth-Ellen Pennell, Institute for Social Research, University of Michigan;

World Mental Health Survey is an initiative of the Workd Haalth Ceganization [WHO). The survey will eventually coliact mone than
200,000 120-minute inferviews in more than 30 counines 1o obtain cross-national information about the prevalence and comelates of mental,
substance, and behawioral disorders, and fo idendity modifiatle barmers to oblaining treatment. The instrument is a revised version of the
WHO Composite Imemational Dagnastic Interview (CIDI1). The WHO-CIDI s a lay administered psychiatric diagnostic infenview that

generates diagnoses according to the defindions and cxitena of both ICD-10 and DSM-IV, This presentation will discuss the coordination
efforts and franslation guidelnes provided to the couniries, The impact of mode of interview (CAPI vs, PAPT) will also be
reviewed with regard 1o tha steps involved in producng wersions of the sunvey. A translation method that uses forward
translabion, an axpart panal, back tansiabion of key ibams, intemational Bion, cognitive interviewing tachniques, and pretesting
will ba presared. instrument content development was concurent with and fransiabion, an approach that reguired exiensve
version cantrol profocols, As a lool for maximizing compliance with , tha establshed a procass 1o document and certity

whather gach country iollawed the established quidelines.
mmmmwmmmmmuﬂmnmm Research Trianghe Institule;

rangiaton is 8 with language acquisition and takes years io masier ﬁmmn:ﬂaﬂmmmhmnmdmm
text rather than mmmmwmm To achseve this, measunes must be implemented at all levels,
mmmm teed, and methadical. This prosaniation wil describe the sheps 1o Tollow during the transiation

process, which are impartan for small documents of entirg questionnaines. This process can be summarnzed in fve sieps: - Indial
revieny of the document - Ass of a peolessional fransiator and edilor - Forward transiation by a transiator - Quality control performed
by a second iranslalor - Finished accurate product We will descuss the quality conbrol procedures used on every lranslaled suney
instruenent. Al least two professional Translators are assigned o every project and they conduct at least one of several types of quality
conbrol. These procadures can include and procireading. back franslation, terminclogy research, prolessional resiew, and lesting
methods such as cognitive inferviewing, Evaluations of quality also apply when we implement cther language activities related bo sunvey
Lmuh'rm - inferviewers’ language assessment and cenification; bilngual locus groups; 1esting computer assisted inlervew
ruments, manitoring, etc.
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The Development and Experimental Testing of an Innovative to Training Interviewers to Avoid Refusals, Charles D.
mmmam J. Brooke Hoover, and Paul J. Lavrakas, Nielsen Media Research;
mn'm hawmwm hMMWaﬁuﬂm&mmmmm
[ intenviews) while simuBaneoushy am‘.i‘g outcomes (refusals). Along with noncontacts, refusals are the bane of survey
responss rates. This paper will the rasulls m innavative approach 1o developing and lesting a training curmiculum 1o help
tlhphuuhmm mammmmaﬂuamﬁﬁm The curmculum, adapted from previously
successful programs at the University of Michigan, Research Triangle instiute, the Bureau of Statistics, U.5. Department of
Agriculture, and U.5. Bureau of the Census, was taspeted bor deployment within sampling househalds for Nielsen's television diary research
A 10-hour courss was 10 impiove inbeniewars' m1nmmwu~wappmam:nnrmmmhmaiw by prolonging the
interaction with the appropriately diagnosing and then quickly and accurately responding to the specific reasons for the
household's reluctance. Our presentation will describe the process by which the training F?emmw the delivery of the training
course, and the methodology and results of a randomized experiment fo test the ellects of the training upon interviewers” performance in
recruiting housahold for the television viewing diany suney,

A Test of Responsive Virtual Human nmkﬂmﬁw&ﬂhfmﬂmﬁﬂmmwﬁ.mnm.m
Hubal, mnnrlmnn,ﬂmumrﬂmgh

Research on sunvey non-responsa suggests that ﬂ‘rabmlm ﬁ Telephone inferviewers can amploy for oblaining Swney
mmmmmmmmmammm iz, alowing nﬂmw:mmmﬂnsmm
-ﬂh 8, tadored language wuwrgmrﬂaamﬂﬂals typically insufficient, relying on role-playing or passive keaming

Rather, repetitive, Murmpmhawmmmmm Tnusmrm ARAMINESs acceplance by
l:ruhmdm based on responsive virlual human technology (RWVHT) a8 a tool lof teaching refuzsal avoidance skills 1o lelephone
interviewers, application tested here allows infendewers 10 practice condronting comman obsections offered by reluciart sample
members. Trainee acceptance of the training loo! as & realistic simulation of “real lile” inlansewing situations is the hrst phase in evaluatng
mmmmw RVHT Data wera gathared in three areas: (1) obsenation of users in a conbroliad wsabslity lab

. {2) structured debrief questionnaires administered 1o users of the application, and (3} locus group cbsarvations with a subsat of

FWH ﬁiﬂdlﬂﬂﬂhlﬁﬂuﬂmmlmﬂwﬂhagmmmmﬂmn{ MIMWMM

%mh pmmmimmmmnmmamm;uamam and percaived affectivenass of the
fraining

"H:.nn from...": Interviewer Bahaviors that Lead fo Success, Dﬂnﬂ-ﬁlﬂlﬂlﬁﬂlﬂnﬂﬂ Shedla Cross, and
Gnmw,mn-m and Evaluation, Arbitron, . e DHbroin, Co0s
Tmmmnmrmmumm lﬂaﬂmmmwmﬂm mmnammvﬂ.?ﬂﬂﬂm
argumants can be made for standandized infensews 10 kower measurement enor, it has also been found that inderviewers 1o lailor
a in order to address a respondant's specific concerms Can increass response rajes and benefit data . In this study, we
Fher resaionship between infensewer bahaviors and respondent cooperation rates. A tofal of 165 interviews were monkored and
coded 1o characterize content and of the intenview, The primary purpose of the interview is fo gain househoid consent to be ina
radio diary survey, collact information campasition of the howsehold, and address steners’ reluctance to participate in the survey,
mwmmmmmmmmsummmmmmmm nfdai-.-eq-
characterstics such as rate of speech, volume, pronunciation, and confidence. These features were then
mﬂmwmaﬂmwmm;ﬂmﬁwmﬁm The techniques and ma-ﬂmm
higher response ratas wil be considered for incorporation nta the infendew script and training of intarviewers,

INNOVATIVE APPLICATIONS OF SURVEY RESEARCH TO THE LAW AND REGULATION

The Cat and Canary: Napster in Court, E. Deborah Jay, Field Research Corporation; ed|&field com

In 1889, 18 different recording companies sued Napster, Inc. hhﬂerﬂﬁmﬂnﬂw}anﬂnﬂmufmmmmwmiws
infringemend. Mapster, an Inlemet siat-up mnpmcamd in Californéa, was incorporated in May 15339 to {acistate the sharing

files on the Intemael. in ks complaint the recording wwmn‘m'ﬂw unmlmmmmﬁﬂﬁamrmm
MHHmmwuﬂmﬂnﬁmmﬂﬁdHMnuhmﬂwmﬂrW recondings availabia 1o olher
Mapster users for unkawful copying and destribution.” Bath plaintifls and delendants conducled surweys of Napster users on the issues of
space-ghifting, unpﬂ:ﬂmhmmﬂmhﬂmmhummanmm This authar is currently serving as an expe in
the Mapster case on ol the recording industry. In W!HMMmmwm by both plaintifls and dedendants
in this case, the courl's in this case, the exent o the cour relied on the survey evidencs in granting the reconding industry’s
mation for prefminany njunciion, and the reasons the coun gave lor ifs decizion o rely on plantifls’ survey and not dedendants’ survey,

:"Iﬁa‘m MMM{EHH.MH Boyle, Schulman, Ronca, and Bucuvalas, inc. and Dean Kilpatrick, Medical University
South Carofina;
In Decamber 1884, 270 MWFMNWMMH%1WWWWWEMMMLMW
In May 2000, two Libyan nationals were mmrmmnum examines the attitudes of surviving members about
the process and outcome of this case. wmm% members (N=300) was conducted in the fall of for the Office of
'hr'r.lmwft.':m-a{ﬂvﬂj LS. Departmend Al that only 34% expected tha defendants (o ba found guilty, 22% were nol sure
uﬁﬂﬁﬂﬂmﬁnwﬁuﬂmwwmwwwmmmm.w Was guilty while the
AmmﬁmwﬁaﬂﬂfM_@.mmﬂmm&lﬁh members inbenviewed earlier.
ﬂli;.'m:lfﬂua members were salished with the verdic! and only 47% were satisfied with the sentence. This shows how
victims" satisiaction with process (apprehension, notification, tnal preparalion, services, eft.) changes over the course of the trial and how
mmmmammmmmmm“mmmmmmmm_
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INNOVATIVE APPLICATIONS OF SURVEY RESEARCH TO THE LAW AND REGULATION
Elite Messages and Opinion Formation: The Case of the Ohio Supreme Courf, Matthew W. Courser, The Ohio State University;

15 paper uses data from an expermentally-based study to explain opinion formation in the face of muitiple n;;ﬂlapwtﬂ
messages from pofitical elites, The study imvolved an RDD survey of randomiy-selected conducted in July and August, 2001 that
incipded measures of suppo for the Ohio Court &s an institution and for its decigions. m:lrmmmm
&l a time when the Court was in the process of deciding a landmark case dmm;mumw
funding. and political elites were rﬂdwmmﬂwmlmﬂwmaf unsearn:lulrm resolution. It ook al
the controversy surounding the asumnq sl:unm Sivvan conditions thal prafaced the suppor ierms with
Em%mﬂﬂﬂmﬂgﬁmmamwmm permits a real-workd 1esd of Zaber's (1992) argument that the

idaological nes aites are dvided on 2 salient isue, and resist messages that are incongistent
ﬂnirmrpnhml . Data from mmmammmmhmﬂunmmmdm
mmmmﬂsm1 1nu
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kﬂ:un‘m‘ and Security Concerns on the Willingness fo mmmmmmmmm
I'I"ib. ichael G. Elasmar and Kumiko Aoki, Communication Research Center, Boston
wﬁ' presents the results of a st MMMMMWMMﬁmwwmmm

indormation about sall via the Word Wide . The conbext of thig Eﬂﬂmmmwmmmm

have 1o provide such information as home addness, rumber and cand number. The dependent variable of this study is the

willngness bo engage in such transactions in the future. A seres of mulliple item measures capluring relevant bebafs, attitudes and

behaviors, including privacy and secudity concems, were adapted from the Berature to fit this sludy's purpose. The measues were

administered ta a pre-test sample dnmnmm BHualmagﬂmmﬂmdy The ﬂﬂmmlmi% ekoped for administration

via 1 This study utilized a Digit Dialing sampla of Massachusetts households, st *ﬁ-ﬁfmnwmm
participated in the survey. Results were analyzed using regression routines. |n general, consistant irestigabions,

wmmmmmmmammmm wmmmmmmwmm

mwmmmm pedy Survey, Lynn A, Hamilton, Tiffani Dobush,
rigm'hn. HﬂHE l.lm‘nuIFItEuiEHm It i
Mﬂmﬁ conducled a Publ survey of US houssholds regarding their feelings and reactions
mmﬁmwmmﬂtzmwm mﬂ:&mmmﬂm1 questionnaing for this study. The data
was collecied batween September 13th and ember 27th, 2001. Because of the unique nature of this project, inferviewers faced
extremely difficull circumsiances while coliecting the data. However, lr-&qua&H' and productivity of the indeniewers remained exiremely
high. This paper reviews how we prepared and supported our interviewing staff far this very ditficult and sensitive data collection effort.

Examining ifem Non-Response in & Mixed Mode Cusfomer Salisfaction Study, Michels Burr, Theresa Famolaro, and Kamy Y.
Tru&pmpmadm a6 B non Mmmanmmmmdymammmwm
ﬂmeufcmﬂeumm-:d. sunngdﬂw cusiomers of a Federsl Governmant E&wp
?mﬂ;mmmmrm %ﬂwlm{ﬂm%ﬁd; raap-mmnls,mEn:ilﬁj t:usatm
the Hmnhhalwﬂﬂnﬂympmpm m]errﬁamuﬁu mammmlnmm
iAfinang the relabonship bebween mode and lem non-resporss, e data will also be fo determine whather mode & an mportant
predictor of non-response when taking control variabies nmnmmd-erMM Thee resulls will show whether mode or olher taciors such as
with whikch the cusfiomer does business, andicr cusiomer aliitudes and experiences best predict

respondent demographics, department

itemn non-response for both close and open-ended questions.

Whmﬁnﬂﬂ?ﬂﬂﬂml illa and Michael Bosnjak, mwmmm:mmmw ZUMA
M, 3 L T =TT

Mannheim and Patrick Alidorer, Germany; bandil [
mpunﬂhm mﬁh&sﬂnﬁﬁa mm“mm io wlil.?mﬁupam
ioa nmnpnpu aza Survey 1o an ACCass
representative for the German Intemet wsers. These two samples déter significantly with 1umdﬂmugmﬁ|:nndmm'a
varables. An aftempt to weight the data of the Web-based sample on the bass of distribution several socio-demographic
ﬂmmmmrammmmmmamwmmmem rfmﬂmwﬁmmmhmlar
observabla. This gar that e Mt mh?uﬂ;ﬂm mwmﬁamﬂmmmmwmm
means t:wemﬁ ps (2.0, su a , @ gathered via Bre
mmmmm&ﬁa |m-am-?n. stenad moda. .

"What Do You De?" Occupational ¥s. Respondent Sell-Classification of Oceupation Stalus, Isabel C. Farrar, Survey

Laboratory, University of Illn:ﬂutmmgn.
iin & statewice telephons sunvey of over 900 responcents, we mwmmmmma

status. First, all were asked 10 describe thewr occupation and daily duties and activitias at their main ptl

M%ﬂmmﬂaﬂﬂﬂuﬂmﬂmmﬁ?ﬁgmﬂ mwbu!a!wﬁtMrmm

awmmﬂmmmmm 40% of the time. This poster will examine how the responses
ﬁ explong the pros and cons of respondent Hﬁ-ctumhmb:nvmmpmm

tu!hﬂunﬂ

&
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increasing Rates in a Panel Study: An Innovative Karen Foote Retzer and Jennifer Parsons, Survey Research
Laboratory, of Ninois at Chicago, John Mirowsly, ummmmﬂwmmmm.wwmm.
wmmummwmmm

This poster sassion will how we increased response rates and the number of inf@rviéns in the 3rd wave of a paneal study
1o expiain the relatonship between age and changes in the sense of control over one's ie. We started the third wave at a disadvantage
mtmmmwmmmmmmwammmmtmu updated tracking information. Both this
ﬁﬂ:ﬂuﬁlﬂg mmﬁmm MMmmmrmmMW%hwﬂmwm
In addition 1o fielding all of mhwummﬂnhmﬂmwmmmmmm

a5 0 Answer', ‘answering maching’, ‘respondent not avaitable’, and 'not able 1o interviewed during the survey penod” agai Thaa&maﬂ
wixng called agam approxamately 3 monghs afier the initial field period ended. The additional field time for these cases resufied in
an increass in our response rate (from 55.5 fo 58.7 percent) and in the number of compéated interviews (from 1,056 1o 1,115). Bacause
cne stratum of our sample was composed of older individuals, we are interested in measuring the Balihood of exiting the sample because
of death and how to adjust lor that loss.

mrmmmmmpwmvmmmmmmumwwmmm
Theory, Matthias Kretschmer, ZMG, Frankfurt™ain, Germany and Erin Carriere, University of Connecticut, Stoors;

nmﬁmmum dear and why. Grid-Gaid Cultural Theony (GGCT) by Douglas and Wildaveky s one theory.
It attempts o poopla 1o four personality types: eqgalitarians, herarchists, fatalists, and individualists. The Sterature
sugoests that are mos! pra-environmental. An analysis of the 2000 IS5P dataset for Nonway and New Zealand indicates that
the zation of the Worddviews as put forth and implamented by Grendstad (1983) does not enable us to people
aooording 8o the four personalty types. Furthermons, across ihe wo countries we see a pafiem of two distinct factors. One of these new
Wﬂﬁmmmmmwmmmm me&;ﬁmﬂs
cperationaliza GBCT doas naot yiekd the sama categories as by Douglas iidavsioy, thera is suppon mation
that the way in which peophe organize their s has an effect on the they exhibil. Indnaduals who ang consitensd ‘Boonomic
Eberals’ are lass b act on behall of the environment than ofhers. Also, those who percetve envronmental risks are more Bosly to act
on behalf of the emdrcnment than thoss who da nol percaive those risks.

FﬂnmummMLw , University of Delaware, and Douglas M. McLeod, University of
Flesaarch on the third-person perception has burgeanad in the years sinca Davison {1983) introduced the idea that peopie perceive others
mmm%d mMmmﬁmﬁmmnMMwmmmmm

this robust mmrﬁ'g perceptual judgments ane made and
mmm hmﬂm&%mamwm mmaﬂmmmhndmmm It alsa
axends the ﬂ“mmﬂmhﬂﬂpﬂ mm This study also compares results H
college student sample mmmmmamdmummnrmmww i past resaarnch (E
al., 1999; McLeod et al. 2001) that questions the exient to which the third-person perception mplﬂﬂﬂﬂﬂﬂwwmﬁ:ml
intempretations make it out to be. Ego-enhancement is the fraditional explanation for the efiect's exisience, buf this study mdicatas thal the
ﬂﬂﬂﬂ'ﬂ?mhﬂﬁlﬂtﬂlmﬂﬂfmrﬂ’c where individuals judge eflects on others based on percaived exposuns bo tha conbanl in

hWMMMMMMMMMMH Griffin, U.5. Bureau of the Census;

Sus A the Census long form with the American Community ACS). The ACS will produce
mm WWM for tha nation, states and numercus sul-state areas, i i for racial and athnic
subgroups. To ensure high quality data, the ACS must maintain high levels of overal response a5 well as coneslently high rales
of response across MWMMMSWIW{ , & nationwide test using ACS methods that
was conducted in 2000, had an overall survey responsa rate of 96 ﬂummmdwndmmmtmﬂmm
in the C255 had an equally high level of response. Measuring wmmmh&mﬁcmwlﬁmnmmmmm
indirectly since the true characteristics of the nonnespondents are unknown. To get around that issue, we calculated suney
for areas that Census 2000 indicated had high, medium and low concentrations of selected racial and ethnic subgroups. mas
showed that the C255 had high survey mmwﬂmdh%mm@u%%ﬂﬂMHmﬂﬂ
nonresponse existed across these groups. resulls suggest the need for addtional analysis 1o identity ways 1o reduce this

Ammdfwmmrmwm to Determine Public Benefits' Eligibillty, Ingrid Graf and

Linda Survey Research Uﬂwﬂrgrnlllmhﬂc
Illumwmmmdmmum wﬁa without, This poster will examine
mnﬂmhm%ﬂm Mhmmmﬂh wn from a face Io face survey about publiic benefits

conducted in Cook County, ilingis where respondents were asked If there was currently 8 working telephone in the househoid.
ibeity critaria for the survey required that household income be at or below 250% of the paverty level,
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Gender Differences in Attitudes foward Terrorism and War Before and Affer September 11, Lonna Atkeson, Department of Political
Sclence, University of New Moxico;

Women and men have bian shown ko hold diflering opinions toward war and the military with women less supportive of war and the
mditary than men. Using national public opinion data collactad since 1933, Iaxpandl:u.trurderﬁunﬂng differences batween men and

women nct only in atlitudes toward war, bul also in aftitudes toward national genevally and the Bkelibood of a variety of terrorist
anacks (including chamical and nuclear warlare) both bedore and after 11, In addition, | examing how men and
women differ in thesr in government's ability to handle terrorism including biological, nuclear and convertional wartare. Where
possible, | willintroduce K 10 @xplare wiy occur betwesan men and women including maternalism and gender, which

are traditional argumants lor understanding war and aggression differences between men and women,

Capluring MMMMMMMMMWW thrBInuuiLM
m of Vetarans AMairs and Edie MacArthur, Deparimant
mwwmummmmwwmgam
MMMMHMNWWMMammaMMﬁWW

Wmmmamm-ﬂWammﬂmmmhmmmmmm

surveys, However, ICMEA recognized this item could not account for a multitude of educational experiences mhum
nrﬂrﬁmw ammmummmmmmaMsﬂm12ms:mmwmm
WMMMWWﬂmmnmlﬂmm wﬂ%
salistaciony operationakzation of the concand of cognitive work

undenaken o operationalize the concept of “vocational certificates,” including 24 intensive interviews with educational expets, and two
rounds of Herative mwmwmmmwmucmmmm in many
professional areas. cognilive testing procedures and results and their implications for wording of the VC ilemi{s) are described.

Eﬂwwm-ﬁ-rwrﬁﬁmm#m Nonresponse in the Nalional Survey of America’s Families, Simon Praft, Adam Safir,
Rebecca Steinbach, Timothy Wang, The Urban Institute;

The Mational Su ufmnm’s m[i'ﬁ.ﬁﬂhmmmmammmhu , and social characianstics of chisdren, adults under
the age of 65, and their families. The survey congists of @ shor scraening inlerview, mdmmmmmﬁty and & longes
exended inferview, Mgﬂﬂh&;dﬂlﬂﬂdﬂhﬂmﬂmmm&dﬂmmdﬂrﬁmmmm MNSAF uses standand sunvey
mmmm such as multiple contact alempls and refusal comersion, as well as mons extansive effods, mcluding
monetary ingentives and an exiended field period. This paper mmmmmmmmmamﬂmﬂm
exensive efforts 1o reguce polential nonresponse bias in survey esfimales. We compare the charactenstcs of those easily
mmw&mdmmmuﬁmwmamnmﬂmmmmm the survey, We also compang
information from the frame for mmmmmdwmmm.mm
& preliminary anakysis of from an independently conducied iollow-up suney of randomly seiected NSAF respondants and

;HMHLWTIMMITH Respondent Payment Plan, Shawn Marsh, Matthew Mishkind, and Rita Stapulonis, Mathematica
Researc Ac.; Mimisn il N mathematica=-mpr.com
Tﬁuﬂmwmmﬂmﬂmmn Wetlara and other low income populations often pose challenges
far responcants. We have leamed thal many indnnduals in these populations do nol have bank accounts and ana thus unable 1o cash checks
conveniently and without incusring large adminisirative fees. Mathematica Research (MPR] has been interested in altering our
raspondiant payment program o aieniate these constranis. We conducled a mwmmmmmm
respondand payments via Automated Teller Machines (ATM). Utﬂq:lﬂfmﬂ‘re card program was 10 develop a respondent paymen
mﬁtmmmmmmm and allows tham o retain the full amount of thair payment, -.-mapmmaqml-"ﬂ
mMmmwwmmMmmanm
m mm tachriques thal dd and did not work &nd problams that andsa duwnng the procass. Spacifically,
tha and atminisiratee associabed with ATM payments, differing rates for acoessng payments among
mammmmwm and comparnsans with tradiional check payments.

Tabuiar Presentation of @ Rates, Michael Butterworth, CBS News; mub@ chsnews.com

In Standard Definitions, final codes and oulcome rales ane well suited 1o use by survey specialiss, especially those involved

in relations between contracions conducting surveys and their customers. The public, and subject specialists inberpreting survey results,

have difierent requirements: they need outcome rates that can be inlerpreted in terms of response bias. For this audence more

in presentation is desirable, since the Important sources of response bias with igm, larget and methodology, The challengs

htnaﬂwmhhﬁﬂuﬂmﬂhmpﬂmiwmmhﬂutmum resporse bias may be hidden by the chofce of oulooms rate,
mmﬁawmhhuahwmhm mmmamwmhﬂum bt requine that the ratio of

mwwummm Ta niitativedy. This approach mﬁmhmhmﬂw

in several ways, amount and type of daetai wmmmmﬂ preseniations account for the

Wm s it cherwm in fabiutar form; mwmtmmmwmmm although soms

mione informative
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Teens: issues Relaled to Data Collection in Substance Abuse Surveys, Karen and Jennifer J . Survey
hﬂmﬂn&d w of Nebraska-Lincoldn, Trent Buskirk, of Mathematics and Statistics,
mem sgarettas and surveys, may be a complicated min, Surveying adults about their substance abuse
presents i In data cobection due 10 the sensitive nature of drsg use. Surveying the leenagears of these adults about their own
substance abuse creales an even more complicated response structura since minors ofien need parental consent in order to participate
in substance abuse surveys. Such parental consand issues complicate data collsclion from any teenage targed population. Bacause some
Wﬂirldul:lealrarmmwhlmhummgﬁmmmMsmmmummmammmwm
schools, there may be no uniform modal 1o regulate consent rsues surounding sensitive topics or data collection in general
Variations in siale laws may also creats additional consent requiremants for data collecSion from tha teenage population. In this wa
plan to explore issues periai lnmmmrdmm“aﬂmamgmmmmmm look at
mnteractions between state and thesa bodies afect consent in substance abuse surveys amang
WMMMMMWHPMMmdm.nhmsuta‘mummhmhmmlb&mﬁmmw
our discussion

mwmmmmmwwmncunwﬁcm

udy, | NORC. employed leams of coders 10 examine approximately 175,000 uncerified ballots from the
85,000 of these ballots were examined by teams of three coders who each made independent

mwdmmmiﬁm am:r'rmmnaﬂus azﬂgﬂﬂﬁmhﬂmmxméﬁﬂmh Wﬂnﬂﬁmdm E
postir wil graphically present the results of an investigation into afizined coders in the codings
the recades. A detaled analysis of the coding frames used lor the punch-card and opfical scanner wil be included. Cuﬂ
of codar variation will be presented in tems of Cochran's Q and infraclass coeelation coefficients and figures Dertamgmmamﬁabﬁ'
mmmmmmu codings (the recodes) will be incorparated into color chans. The conclusions will address

& of these results on training and ﬂwdemarﬂﬂﬁmﬁmmdmhamhmrﬁﬂw The costs
mmmmm&m

Friday, May 17, 2:00 p.m.- 3:30 p.m.
ATTITUDES TOWARD CIVIL LIBERTIES, IMMIGRATION, AND DEMOCRACY IN THE WAKE OF 9/11

Blendon snd Steghen Palietier, Harverd Universit, "mm”wu”:u"i‘““#m ‘i Rebece Floarnay, Henry
l'l'll!l. & Y
J. Kaiser Family and Marcus Rosenbaum, fm

hmmmmhmm:fwn mmrumnﬂlmgm rrllha t wide latitude in
wmmﬂaﬂtmm In genearal, the publc i mﬂ&mﬂmﬁdmmwuum of the war on feroeism.
paper will debva mare mwmﬁrwhﬂmwﬂrm1mwmmam wha o of the:
mas] controversial companents of President Bush's war, This paper will examine in detail (1) who supports the usa of ry tribunals b
Iry pecple accusad of terrorism in the United States, and (2) who the govemments plan 1o listan in on conversations between
terrorists in jail and their lawyers, The paper will be on @ secondary analysis of a vanety of media polls - incuding the
School cail berties study, and polls conducted by the on Past, the Gallup Organization, and ofhers, The
authors will analyze a number of variables [including , B0e, income, region of the country, educalion, race, party identification, and

ideclogy) in order to draw & portrait of who supports (and Humﬁhﬂ'ﬁemaumwmﬂmﬂmrmmmw

MMETMMMTMMWHMMWH Moore, Chase
Ini this paper we explone evolving Amesican attitudes towarnd Mus Amenca and the chdl liberties of Muslim-Amencans. We
wwwwmmwm mmmwn W draw on bwo sources of data: ammg
in 1938 which measured American attitudes towand Musim immigraton and a wo-wave pane suney conducted in October

200%and Aprl 2002, Thapatt&mnlhrmnmmnmﬂdiﬂmt rani groups involves al least bwo dimengions, First, for a
particular immigrant grau 'Inh&m:ﬁad Americans must have genarally aftitudes loward that particutar group. & second
ﬁrnumnﬂmhmtammaﬂ willingnass o accond full cil ightts and lbarties b a particular athnc or minority growp. Ou
addresses both of these lopics WrmmmmnmmdemmmammmJ
mﬂmvn'aﬂllnﬁmml favarability koward Muslim immigrants relativa b other groups. Wa will atso compase changes
in accaptance of Muslim immegrants using dala from May 1988, Oclober , and Ageil 20071, We will concludi with an explorasion of
MMMMMMImdem&WMWMmel

An Examination of Racial D¥fferences in Attifvdes Toward Chvil Liberties, Sarah Dutton and Jennifer De Pinto, CBS News;

sld@cbsnews.com

wgmurﬂmwnm‘wmlwm , the Bush Administration has proposed and somebmes enacted changes in carain chil iberties,
Mews Polls, as well as other polis, showed some wariation in affffudes towards civil liberfies depending on i respondent's race. This

mﬂrwﬂwmdﬂfﬂmmmw Lising past polling data on civil Bberties a5 a backdrop, this a i5 will draw on data
CBS Mews Pols conducted in 2001-2002 a5 well as irend data from past years o determing whether the race of the respondent makes

a diference in mmmmwmmmmwmmmwwmwmm

wmﬁmMmmmmhmw regian of the country when comparing the views of Alrcan-Amencans

Es

a2
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Fresdom, . and Interests: Views of Democracy Before and After §-11, Kimberly Downing, Institute for Policy Research,
mﬂwmﬂrﬂm. John Dedrick, Charles F. Kettering Foundation, and Eric Rademacher, institute for Policy Research,
Since September 11 and during 's war aganst teronsm Americans have visibly shown their patriotism, But, do citizens express
mwmmmmmm:mmnnmmwmﬁmwmm,mm”
mwummm;m:}mmmmmmmma innati about thewr views of democracy. This research

al whethar the public’s view is simiar of differenit in thesa two time periods. In two saparate . one
g a0 0S8 Ao e St o o AT R e
umﬁm_uqnm“mmmmmmﬁﬁtm#mwmﬂwﬁmw.lhem.rwuhadrﬁidmundm
Grealer Cncinnali region about what was important lo them about lving in 2 . In addition, the sunvey asked several quastions
mn:dmmmnam:mmmﬁﬁmha%nﬁm local vs. national issues; individual vs. community
interest; volunbaerism; and trus! in govemmenl. This resaarch explores 'vigws of democracy and how political crcumstances may

inflyence those vaws and perspectives.

Effects of 411 on Arizonans’ Attifudes foward Racial Profiling, Kelly P. McCarrier and M. Christopher Stringer, Social Research
Laboratory, Northern Arizona University;

Prior 1o Saptember 11th, research perormed by the Social of Norham Arizona University assessed public response
1o both the rabe a3 which the practics of racal i perceied 1o e in uza, and the b which respondants approwe of such law
enforcemant tackics, The Grand Canyon State Poll, between February 23rd and gth, 2001, surveyed a random sampdea of
=05 adult Anzona residents. The findings indhcated that mos! in Arzona deapprovied of the prachios of racial profifing: ved,

*EWﬂmhMMhmmwﬂmﬂm, iawmaa:mﬂmaamfm;‘smm.mm
ane of every four people of color in Anzona befieves he or she has been stopped pﬁi:ubmunimmnrﬂnm.msmﬂﬂ
rapimhlmmaﬂdrﬂalpmﬁrqmaﬂiu&hhumﬂﬂﬁwufw 2002 Grand Canyon Stafe Poll. The aim of this
study is to understand the effect (it any) of the lemonist afacks of Seplember 11 on respondents’ attitudes towards racial profiling taw
anlorcamant tachics in the siate of Anzona.

ELECTION CAMPAIGN EFFECTS

Which Matter? The Influgnes of Intensity, Message Density and Campaign Length on Vater Learning, Travis
M. Ridout, Mﬂﬂhmh—lhdhmmnmw

The old consensus thal campaigns have “minimal eflects” has been repiaced by a new consensus that campaigns can matier, esfher by
reducing mispercepbons aboul candidate ssus posions of by altering the cribaria by which candidates are udged. Yet saying thal
campaigns can matler leaves one question unanswered: which campasgns matler? [ argue that while the number of messages that a
candidale sends--he slendard measure of the campaign environment-inlluences vobers, 1hia length of the campaign and the dansity of
the messages makfer a5 well, | advance three hypotheses about the impact of the campaign environment on voles learming. First, and
consisient with presious work, increasi wamm%ﬂwmw,mmﬁmwmmu
lime o peocess candidate messages, 50 prodmabe vober ing. Finally, and perhaps counterinfuibvely, a denser nformaton
ervironment--more per unit of time--shoukd decrease leaming. | best these statistically, using both polls conducted
mh%%wmmﬂﬂ%h1mm ich describe the rumber and density of candidate
messages, were cbizined through the ign Media Analysis Groug, an ceganization that tracks all advestising in the country’s top 75
media markets, recording each ad's sponsor, and its fime and place of airing,

Are Vole intentions in a “Lockbox™?: Campaign Effects in Election 2000, D. Sunshine Hillygus, Stanford University;

ecent slections have withessed deckning leveis of party identification and increasing levels of ign efors, reopening the debate

surraunding campaign affects. Unforunately, recent reseanch has stalled on the vague and overly ehie question of "do campaigns
mattar?" Ths research has been concaptually constrained by insuMficient data that has, in tum, impaired our understanding of the
refationship between campasgn activities and vobar preferences. With the 2000 elaction, detailed panel data of the Amencan eleciorate wene
collacted, finally afowing a crifical analysis of vobe choecs dynamics. The Knowledge Mebworks election datasel includes 29,000
respondants, 102,000 responsas 1o he vobe intention queston, and a rch sat of demographic, polibcal, and aftitudinal wankables. Lising a
fransition moded 1o compans individual candidate mmmummmmmamw
debates), we th indinickiais maost 1o changing thair vobe preferance in rasponse o thess jan events, Wae find that
polically inleresied , Undecided vobers, and mismatched panisans wena mast r ta the events, but exacthy
mmuﬂmemwﬂMMMMt.Tm&mmmnﬂyan campaign efiects on vole preference, but
1hey also ingights into when and how campaign events shape vober decision-making.
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Effects of the 2000 Presidential Michaal E-nhmlfnrcunmumullm Ivania,
wmma% %mtﬂmmm %}r
Penns » mhagen @ asc.upenn.edu
How difference does mmmmmmm1mﬁamdmmemMuumﬂn
provide leverage on the guestion of campaign effects. Some aspects of the presidential conventions, the debates, national
mmmMMWﬁwmm that involve the greatest axpanditure of & candidale’s
resoUmes--parsonal appea mmmmmﬂa:%ﬂhmﬂmdmw
mmmmumwwmm on the perceplions and imentions of volers,
:wmmwwm mnmmaaﬂmmarﬂla mmtmﬂur:‘rmmmhm
susceptibility campaign, This anahyss is mada possible by the Annenbar Shudy, & crogs-sactional survey
Wh%ﬁmhmﬂmdwmlnmmmeammme amu:apdmmmmm
individual-level characiensfics critical io understanding the miuenca ol the campaign. The resull iz, we ik, & uniguely comprehensive
description and explanation of presidential campaign effects.,

The Partisan Child: Rode Reversal and Political Empowerment in the Family, Michael McDevitt, University of Colorado a1 Boulder;

mymnm Wmmnmmwmmmmw I.H'-darﬂmd

Luw ar-am'adlrmnan evaluation of an inngvative cumculum throl.ﬂ
Tm;,mmgthe Mumﬂmw dmamm

aﬂmmm;n'mﬂmaum Eummrarw a sesting for socialization. The study
mlsu nmmﬂMW&nm“mm prioe to the final mmman
mmwmwwﬁm ﬂpuﬁaﬂ-pmﬁnghmmﬂluamnmmhm
of the parents, meanwhiie, showed that the students were, in fact, e im%ﬂ*ﬂmmnts'mmmm Thz
mmwﬁa#mﬁmﬂhﬁmaulmﬂmhﬂwwﬂﬁ up” influance, particutarly the need to congider
the social utlity of partisanship as an explanation for civic growth, mmmmmmﬂmﬂwmmm
originate from a carelul analysis of how political communication senves developmental goals of family members

MODE EFFECTS IN WEB, MAIL, AND TELEPHONE SURVEYS
mmmmmﬁvupmmwmm.ﬁwwdmmumum
é

BUNEYS vanety of obsarvational and non-obsanvational BTOrS. Amondg them, thede ane ermors thal oocur becauss
of the Web survey mode itself (mode effect): respondents can answer diflerently 1o the same question in Web compared 1o ieaphond or
mail survey mode. Here, wa are intenested in the extent of the marginal effect of Web survey mode on survey statistics, assuming all other
altribuies of the are the same as in an alemative suney mode. The effect of the Web survey moce is measured with 2 panel design
mqrwmlmms Mmlnﬂﬂnﬂhmﬁ@ihwmmmmymmm]mmlmm;mm
survey participasts, who were all surveyed twice, with the Web and ancther sureey ara compared. The compared groups an; 1
Web - telephone 2. Web - mad Mata-analysis across survay variables repeated in (hese two rwwunut-epmﬁaﬂd Tha rasults show
that differences occur mostly for attitudnal and bess often for behavioral of factual questions. The differences are especially significant in
the comparison of Web as self-administered and teléphone as interviewar-adminislansd survey.

An t Comparing ted and Paper Modes of Data Collection for the Shorf Form in Census 2000, Sid J.
m::umw mmmw mmmmmmmmmw

In this we report the results of an experiment thal lested the pub [f i prowide Cansus data usi mrnpmar
mﬂﬂaﬁm mathods instead of the standard paper uxpmmmmﬁuﬂudaspaﬂdﬂm
tactors. The first factor respondents 1o one of threa mm{ﬂamﬂ'ﬂﬁmw
WTWW (CATI), (2) an interactive voice lma ; %Hmmm regnondents were given
option assigned atiemative r mode or p.upar arm sacond facior mﬂm
one of wo conditions. Half the were offared & responded by the altemative mode,
nol offered this incandive, In addition, a conlral uasmmdlhala 1Mmhdﬂaaanmmymmmmm1u
the resulls of the standard mail-only Census . The results point 1o two main conclusions: 1) offéring an incentive increased

number that used the optional mode, and uﬂerm;anmenhmﬂrghﬂyduc:uudhmﬂrwﬂam&{m mmnmhw
computer-mediated and mail responses]).

of Response Rales and Quality hlﬁrnrﬂaﬁuﬂrd mwwmmmumﬂ
oyl i

T;':‘mm Research Center and lh#n u#nmm
study examines the response rates and comparas similanty of responsa strvey administered by mad, email, and the Web. A

sunay requesting mhmmmmwmmmw a‘ﬂﬂ'ﬂ'mﬂma slatistical
g senice at Euhaumaﬂwﬂ.nadmmm% 233 faculty was dr into five groups
isnad by the type of h!gmpsmhndﬂmEmai-eml Aﬂwﬂmﬂww
muwmmwanaﬂ.: Papar-ena mwmnwmmwmwm was by campus
mail. Tha questionnaing was aurml!wmaﬁmmmnﬁpumaa the |asl was a paper oopy. [a]Papen:raJmn}.M
mmwshyﬂmsmmamﬂﬂﬂw . (4) Email-Web, All correspondence was by amail. The
mmtmmmmmmmmﬁmm e, firs! two correspondences wire mtmamm
comespondencs was by carmpus mail., The randomized papar warsion oblaned (he highost rala in this the emai-Web

wﬂmfmdhhﬁrmmﬂ Response rales and differences in responses for all questions across ‘survey modes were
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ﬁmmmmmmwmm Venue: Faclors for Consideration, Jennifer M. Park and Don Colller, NFO

i impark & nfow.com
The prifreary obyective of this study is o assist researchars with transiticning studies previously fielded via belephone or mail io an interactive
venue. The study wil also provide information on changes in the onling and offline population Since 1999, Results wil compare the Tolowing
MHMWWMWEMHEMW differences in product consumpton

the three » midia i
m n VENUES mmﬁmmu Iiaﬂr: wwmmum
lhast.wnﬁuwmbaf mmnmmﬁa:hmmmmlﬁga}mmm#1MI pmdmlﬂbm

mﬂmtmm meribers contacied via email and 500 raditional panel members contacted via phona. Implications
for mail shuties will be discussed with the amphasis on undarstanding data differences thal nesull from online
felding, Thadﬂlﬁﬂ ham‘rmmdm a weighted basis to account for responss bias wsing standard demographic and market variablies,

NEW RESEARCH ON RESPONSE CATEGORIES

More s Not Necessarily Betier: Effects of Categories on Measurement and Validiy, Randall K. Thomas, Harris
Inferactive, Brian Uldall and Jon Krosnick, The Ohio State University;

Some shudies have baund that best-retest ﬁmhrrdmdmmmmdmﬂWWtMummm&m
v v theTaTDRe of (b0 CHlEgones vl & “ﬂ@'“‘““'“m“mmm“m
e Tesponse 1o examing the | ility ol measurament
of aftudes. W report two studies here, laﬁrﬂmw -pencil format and varied the number of response '
from 2 1o 9 across 5 different lopics. The second study mwmﬂnﬂuﬁﬂumuudwnfum roem 2
mn}mmmmmmﬂmrmmeg , unipolar measures of and likelihood versus bipolar measunes of
Bking and agreament] across two ditharant topics ings, we discuss the i ions: lor scale devslopment and validity.

Theme and Variations in the Scale of Five: The Effect of Verbal Anchors in Bipolar Satisfaction Scales, Thomas M, Guterbock

and Brian J. Ihmthﬂunhdwm
Sy 1, commissioned by the Virginia Department of Transportation (VDOT),
Pravious suneys, m:dl.-:rm‘rmhnFl-n'MIniHﬁ mmmumrmm? utilized di respOnse scales, making comparison
m_mmﬂmwawmmmmwmmmmmmmanm1mmmmmm
In additicn ko the scales used in the previous surveys, three athers, designed 1o isolate key differences, ware tested using a single RDD
sample of 509 Virginians. The consists of an initial spiit baliof betwesn the two scales used in the 1957 and 2001 suneys. Each
was then re-asked a ﬁmmmwg;mm Resulls indhcate thal scales anchosad verbally only
&l the exirerne poinds have different response pattems and hevels Hﬁﬂmm1wmmﬂ The wording of the extremea
gnchors makes a difference. The presence of the “neutral® categony tabel drives nespondents towand both ends of the scalie, but the axtant
and direction of movement is dependent upon the kevel of satisfaction. Confrany bo what wis expeciad, the fully anchaned varsion of tha scake
produces greater measurement enor in 18515 of construct vakdity,

of Rare Events: Stretching Scales Increases Accuracy, Barbel Knduper, McGill University, and
ﬂmgﬂmﬁn Mﬂﬂkﬁ.mﬁm.muﬂ = i

% the assessment of events that ars very uniikely. For exampls, respondents may be asked how likely
IEMI@MMM IV, o haw likely it s that they will become the victim of & tarmoris? attack. The presand research shows that
low likefihood events can be assessed more accurately with rafing scales that are stretched in the lower par of the scaia (e.g., 0.01%, 0.1%,
15, 10%%, 25%, 50%% 1007%). In Expedment 1 wilh N = 55 Gamman University students, three different assessment lormals were compared
i Assess Tha estimalad of Garmans wha ane currently infectad with HIV: a raling scale that i stretchad in tha lower part of the
scale, a rating scale equal intervals, and an open respansa lormal. The findings show that, compared with real infection rales, the
siralched rating scake results in the most accurate pravalance estimates. Expanmeant 2 with N = 132 Canadian students demonsirates that
estimiates an more Acturdts bacause the siretched-cul scale gives respandents clues aboul the probabiity magnitude that s reasonabls
far & given type of event. Implications for sk assassment an discussed.

and Validily of Web-based Surveys: Effects of Modality, Item Format, and Number of Categories, Brian R.
Uldall, The Ohio State University, Randall K. Thomas, Harris interactive, and Jon A. Krosnick, The Ohio State University;

ic i of the refiabdity and valdity of web-based surveys has been limited. We had over 5,500 respondents indially
complate a web-based survey. W randomly assignad them 1o 1 of 4 responsa modaliias (numeric bex, fully anchored gnd, and-anchared
u‘d'i' and semantic differential), 1 of 2 question formats mamwamwhmmummymm{ﬂ&.?
categanas). Each person answered 5 questions aboul 6 different attitude topics. Whils question format had no major impact ¢n
refiability, response and fhe nurmber of response categories did, We discuss our nesulls and make some recommendabons for
effective scale design in based surveys.
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Determining Cail for Various Types of Call Outcomes, Rachel Harter, Mmummlmmmmm Carol
Emmons, and Cynthia , NORC, University of Chicago; moore-whi ile] icago.ed
Thﬂumﬂ:mnm%ammﬂwuaﬂmm BCTEENE, u‘apemddtlm.lncanqrm
rules actually had a much fagher limit on the number of call aflempts. Tra:&wmﬂgdati provided a wealth nfnfmhm‘rnmadmmg
call siralegies for vanious types of call oulcomes. Fwwﬂwhmmcmmmmmﬂmmman
“non-promesng” cutcomes, whera we tested various We then determined the benefits of making
mmmmmmmmwmmmmmu mgu,asmspmdmhdn'puﬂll.aﬂm-mm
established based on tha resulls. mplications for response rates and sample sras were determined. This papenposter will present the
ischmeques usad in these analyses, the resulis of the analyses, and the decizions thal were made based on these results,

Please Leave a Message after the Tone: Survey Pre-alert Messages Via Phone, Lester Jones and Barbara O'Hare, Arbitron, knc.;

barbara.o'hare@arbitron.com
The response rate benefit of respondant pre-natification of survey selection is recognized. Typically, pre-aler notificaion is sent
Through the maid, but the effectivénass of the notiication depands on having good mmw&m.wwwm
mwmm MMMMWMMWWHuhh responsa rates, mail
bry pre-aler messages leht on phone answenng machines. New telephone § aiows for “blast”
amm&mhmﬂhﬂummmm In: this sbudy, this technique was for gielivering a
mmmmmnm;samadmbamremmw Wﬂhwﬂ'waedww-eremdﬂhumwmaﬂ
anmmmmmmmmmwm househoids thal received
N-F it was anticipated that there would be a beneft from two pre-sunvey conlacls modes. This paper
prm‘rtsﬂ‘umml‘ts two tasts of this new lechnalogy. Phone sunvey completion rates of househokis that recesed pre-glert phone
messages 1o those thal did nod ane comparad. Possible applications of avtomated phone massages in survey procedures are discussed.

The Resuils snd Cost-elfectivenass of a Mailed for the National Survey of Veterans, Michael Wilson, Theresa Famolara,
#m'"' frend i < Inrtahpmﬂrw: Thite
recent in responsa rabes surveys has beon genarally negative. This paper quantifies the margnal increase in
FESPONSE and cooperation rates remized by a mailed follow-up letler 1o nonrespondents of a telephona survay. It also evaluates the cost-
effectiveness of the follow-up effor. The sunveyed population was ULS. mditany veberans. The samples for this stedy wera 13,000 randomly
selected households (RDD sampla) and 7,000 velarans randomly sedacted from Veteran's Adminisiration (VA) admanisirative [es (list
sampia). Tha mailing of follow-up letbars to telephona rehesals began about hattway throwgh the Seld panod. Belora that, we usad standand
refusal conversion methods. The lag batwean the baginning of data collection and the beginning of mail Sollow-up providies
feserviaed] comiparison groups. OF | i5 the maiginal increass in response and cooperalion rabes, i any, obaarved lor the mailed
foBiow-up group. In estimaling diferences between the two groups, covariates reflecting the level of effon expended during the screening
and intennewing phases of data cobaction will ba used. Costs-lo-complate (fotal interviewer time plus any addtonal costs) will also be
calculated Tor each group. Usng this information we will datarmna the additional cost per complated intarview of cases in tha fallow-up

group.

Reducing RDD Data Collection Costs Related to Non-Contac! Cases, lhrrq Murray, Jessica Cardonl, and K.P. Srinath, Abt
ﬂ:ﬂﬁlﬂl » Robert Wright, National Center for Health Statistics, Paul Buck nt, Patrick Cagney and Michael Battagiia,
The Mational Immunizaton ey is & survey conducted by Abt Associates for the National Immunization Program and
the Mational Centers for Health Statistics for the for Disease Control and Prevention. anm%mwﬂrmmma
sample of over 2.5 million telephone numbers, makes up 1o 12 milkon calis, and reaches gver 900,000 househalds. Immunization nteniews
ara conductad for about 36,000 chidren aged 19-35 months, A new sample of about 750,000 telaphons numbers is selecled each guartar
of the year. Towands the end of each quarter, telephone numbers that are non-contacts, and all contacted cases where screeners or
inlenviews have nol been completed, are given addibonal efforl. 'We have conducied consderabie research gn the number of cal
atiampls and bias in the estimates of vaccination coverage. This paper will the effects on bias and the CASRO rate of reducing
atlempis on non-contact cases from 15 or 16 to 10. The cost savings of reduced attempts will be measured in reductions in inbarviewer

SOCIO-CULTURAL FACTORS: THE FORGOTTEN INFLUENCE ON SURVEY AND QUESTION RESPONSE

and Experlential Factors in Respondent Behavior, Eleanor B. Gerber, Center for Survey Methods
snmmwmux Bureau of the Census;
mlspapwhmmmam-nﬂmlmmamsmmaﬂmmm:t which surveys occur, and has important affects on
survey response; the respondent’s own cultural undirstanding of survays: what they are, how they function, and what the social role of
“respondent” entails. Cultural knowledge of surveys, laken from pror expensnce with varied data collections and from media
ions, aMact respondents’ atfiudes lowards their own role and the roles of those asking questions. 80 in depth nterviews
mwmdwwmemaMMﬁmmuﬁm fhe survey as a social
institution are dascribad, and a model for undarstanding the affects of thess factors is proposad. Amang the factars included in tha modal
mmmmgrhuadunﬂmmﬁngsdm wiho s collecting data and what their motivations might be, the overall purpose of the
sunvey, the specific uses o which data wil be pul, the way data is handied and maintained, the benefits to salf or community that may ooour
il data is provided, as well as intrinsic and exininsic risks of providing the dala. These understandings affect willingness to participate in
BUNEys as @ whoia, parcanved question sensiity, ummupurumddmmaﬂf
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SOCIO-CULTURAL FACTORS: THE FORGOTTEN INFLUENCE ON SURVEY AND QUESTION RESPONSE
confinued

Social and Organizational Processes: What the Literature Says and its implications, Sylvia Kay Fisher, Office of Su
Establshment rdﬂusgm&ra.lr rmd-elandn::ud of .
SUrVEY resea Angwering response somse of what on
memm{MHMWmm:;MNWMMMmmmMWWEw
esieblishments handling sureey 5. Sudman ef al, (2000] have extended this original model o accommaodate the needs of fa
mmma:ﬂhmadmu job describing the processes thase establishments must mn‘derml'-.rrﬁl
exquasts. Athaugh thess modets have been vary usaful in desc the sleps nvabved in data, they do nat provide &
mﬁmmaIMpmmmn:Hwﬂulwﬂcﬂymm on decision points fhé organization.
Tomaskowvic- et al. (1954) have sized ﬂummlaﬂrﬂﬂtaqambﬁ response process and its impications for
data from b and a io thess sses, mmawmmmmmmmm
exist in organizations and what they maght mean for estabishment data collection, This theoretical paper will expiore various theories of
wmnmmwwwmmmuwmnwmmmm:mm

The Role of Social Location in Question : A Comparative of Urban and Rural Poor Experience Answering
General Health Questions, Kristen Miller, of Research and , National Cenler for Health Statistics:

im d-m Eﬂuﬂm mmm informed by psychological prnciples, such as memary and
tu.lrdmmi sigraficant role - m;:wr.;g:rm a::rmmny mangma%ﬂmmm
pldy a in 58, in

lr!aprelau-:n Mm%mmamhsmﬂhmmmhtmws

of 5u ﬂaﬁmﬂmawmmmmmmmm
mm :nnnmmwmugmruw the concept of social location by befier understand social
mmumnmmmmm mmmmmmmmmmm
mmmnmwmwMawmmdammwaﬁwwmmHm
in bodh Washinglon DG and nural Mississippl, ﬂm how respondent social location impacts respondents’
Mﬂtﬁ'ﬂm wmmmumwamamm problerms that may arise when respondent social locabion i not

a

Socio-Cuftural Factors and "Real” Health in Heaith Questions, Paul Beatty, Office of Research and Methodology,

National Center lor Health Statistics;
Tmanm-amarmrrmm'amﬂrmnaamml would you say your haalth mmm fair, af poar” i ona of tha

mist widedy administerad su mﬂﬂmltsummmmnmm beyand mone objective health
MBaASUres, mstnmmmmmwmmﬂmmmmW Eha'm- the uamnn{wtnm
mwmmmmwmm Mrﬂuw reseanch efioets have focused on

measures: does it capiune some unaque Mﬁnmmmw obghvam.raﬂms?m!
recently, ressarchers have becoma interested in the rola of cultural and social factors in responsas 1o thes question.

their health differently across cullural groups, and attribute difierent meanings to the scale points? I so, ﬂuuﬂusmnnmatmw
the question reflect both & "health™ and a "socio-cultural” component? Can health a5 a "pure” condept be measuned besty froem: social
mwmm&mmmmmmwmwummmmmmmm distinctions can be

PRIVACY AND CONFIDENTIALITY ISSUES RELATED TO SURVEY DATA

| AE;PmmemmH Bradbum, Assistant Direcior Directarate Tor Social, Behavioral, and Economic Sciences,
tional Science Foundation; pbradbur @ nst gov

confidentiality of data ane becoming increasingly salient in social and behavioral research, We ane moving inlo a new
mmMJﬁﬂwmm ing a mare restrictive view of what is permissible. In addition, technological
mwmmnmmmmmmm“ m:mi&ngaﬂmuurabitﬂnmnmmﬁdﬂmwvﬂwmm
shared. This paper will discuss the main issues in the m&a wwmhwﬂfhﬂmwﬂm
daummwmmmnmmrmmmmﬂmanm:

ROUNDTABLE: IMPROVING INCOME MEASUREMENT

The Census Bureau established the SIPP Methods Panel project 10 evaluate and [ mﬂm'rrﬂmmfna'EIPF.ammﬁﬁ;
nationally represantative, longitudinal survey of peaple and their socio-econamic Tha program of axpasimental resea
conssts of three p mmmﬂmimmrnm&mahm% refining thie Wave 1 core instrument and two Rerations lor
Wave 2. Each phase culminales in a split-sample field test of about 2,000 interviewed Wave 1 households — 1,000 randomly assigned
mmmmmmmg the standard SIPP instrument) and experimental treatmend (réceiving 8 modified instrument).
Trﬂlﬂl.lﬂﬂhiﬂh:mrﬂm tn 1mmmuﬁaummmadanW1mzm1aﬂmmtmm

on successhul approaches 1 desgning instruments longitudinal surveys. Topics 1o addrass include

MWﬁmwmmmﬂmmgﬂmmeaum rates and data qualiy,
nornesponse follow up fechnigues and their sucoess, methods of improving inkerviewer efficiency assessment al inlernewer
sabstaction, the succass of new mathods of asséssing within household coverage, and a cognitive assessmant of depandent mtaniawing
techniques.

&7
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Friday, May 17, 3:45 p.m.- 5:15 p.m. PUBLIC RESPONSE TO THE SEPTEMBER 11TH TERRORIST ATTACKS
Public Reaction to September 11th Terrorist Aftacks, Tom W. Smith and Kenneth A. Rasinski, NORC, University of Chicago;

The public's immexdizie resporses 1o the 911 altacks ane companad 10 &) how Americans respandid 1o Kennedy's assassination in 1963
and b) the prevailing values of Amevicans prior 1o the attacks as measured by NORC's General Eadm&my.wm:t]
negative psychological effects were greater follawing Kennedy's assassination than atter 911, 2) whie many values Ihe
structure of values on average changed lithe - 311 did nol unitesd the couniny by arasing sub-group diflerences, and 3) while most alttudas
closaty related fo the events did change, mast social and political atttudes wore not changed by 911,

How America : Public Opinion after 91101, Michael Traugott, Cenler for Political Studies, Institute for Social
MMMMMW.mmmmmmuw.mmMn.
Science, and the Arts, University of Michigan; mirau@umich.edu
This papes presants resulls from a two-wave panel study conducted by the Institte for Social Research in the afermath of the altacks on
Septernber 11. The analysis covers economic and social afitudes, tokrance, attitudes about civil Eberties, and support for govemment
. Rmntanviews wane conducted acrass one month from mid-Seplember to mid-October and then from late Januany 1o kale Fabrusary,
. The analyses shows thal a loss of a sense of personal salety and security was highly comelated with a willingness to give up civil
Eberies and daphession symptoms. 1 was also refated 1o depressed levels of consumer aftituges and expectations,

the Shorm: Public and Political Reactions in Matalie Shook and Jon A. Krosnick, The Ohio

&‘lt,u _ hlm:llllmil_’u»r.u'_."l_-ll ﬂunuu.hm s interactive; g
examined how public opinion wiiaks foliwing thie avents of 311, For our camnparsen, w had data b
waves of respondents who had a political issues survey in July and Ociober, . We oblained two acdiional waves of
respondents in and October, 2001, compigted a shorer survey containing many of the Same questions as the pre-vent
mmmwmmmmmamtmmwmemmw

to be o wet found a significant shift in public suppor lor some issues bul ot

of September 11: A Natural Experiment Using the Wiscansin Continwous National Survey, G. Donald Ferree, Jr., University

of f Survey Center and of Sociology, University of Wisconsin, Madison;

Since the Late 1980s, the Uni 'mmmmmmhmwmm , In which

a small numbes of cases are i each day making up & national sample which can be analyzed between selected time ponits. Cases

completed bafore and aler Saptember 11 provide a measure of shoet-tarm impact of the terronst atacks not only on “paitical”

#::tb:m.hﬂnmr mmmmmwmmm% pous practice and tha like,
proposed paper will examine pre- and post-attack responses lor evidence ol changes associated with the leronst actions, as well as

the persistence or ransience of those chanpas. One paicular facus will be & spacial module, axamining atfitudes o scenca

and technology, but the "cora” instrument is rich in the variaty of characteristics # taps, and provides a natural expariment 1o investigate

Whﬂmﬁﬂmdmﬂ%mmmmmaamwﬁrm Bammﬂnmmnyisﬂmm

the . i provides an unusual resource Io examing persistence and shift in the answers respandents give, rather than simple
disconfinuous “point” astimates.

PRE-ELECTION POLLING

Ballols and Crowns: Election Forecasting in Posi-Communist Bulgaria, Christopher D. Karadjov, State University of Now York-
This mmgwmﬁm1mmmmmwmmmwimﬂmm.umm
mﬂﬁmunwmwmmdmnm-mm:m 's party shockingly won in & landskce, maki
the lormer king & Prime Minisier, and a former Communist became the president in this European stabe with a funclioning
mmwmmnmmwmm of polis. It addresses alfudes toward poltical sunvey
resaarch among leaders, joumalsts, and the public, In-depth intendews with leading polisters affirm thair adherence 10 objectivity
ﬂ%ﬁﬁmﬂﬂﬁﬂw%ﬂﬁﬂmﬂ based on decrepancies between predictions and actual election retumns.
Thesa igss are often framed Dy the media in 1erms of ihe belief that pols are a major device of political manipulation, and not an
objective research tool. A survey of politicians and joumalists indicated a prevading belief thal poling results ane biased and inaccurate.
ﬂala_ﬁwhawsdmmmwmﬂ'ﬂmmmmnWamMasamﬂmnMnm.ﬂ'deﬂ:
trust in polisters’ impartiaity is low,
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PRE-ELECTION POLLING Friday, May 17, 3:45 p.m. - 5:15 p.m.

Morse Race, Issues, and Characler; Trends in Media Polls from 1970 - 1996, Chase H. Harrison, Center for Research and
Analysis, University of Connecticut, and Richard L. Clark, Carl Vinson Institute of Governmant, ol Georgia;

Wews madia polls are afen chlicized as focusing 100 much on *horsa race” questions— thase which focus on wha is ahead in the a
any given time - at the axpense of issue questions. In this paper we will examing publicly released national mada polis over a J:ea
mmmmmmwmmmmmmmwmmmm ich
mmmmmwﬁpﬁmm:ﬁwﬂWWWH b explain the nse in horse-race
questions over time. Our data are denved from the Roper Center for Public Opinion R s POLL datahase, and include virtually all
Survey questions released by media grganizations from mmrmgmm Mﬂ!wmmmmm
x5 in the nature of media potls over time and the mplications of this for demccratic govemance. In Section I, we will measure actual
in the: rumber and fype questions asked by media polls over time, In Section I, we will lest a mulivariale model that will 2
mmmmmwﬂmmmmmmwmmsﬁamemmm o

mmwammmmmmmwmw or at the End?, Patrick Fournier,
Université de Montréal, Canada, and Mathieu Turgeon, University of l:llﬂlurtln.
Wmmmmmhawanﬂﬂmﬂ Fﬁ;ﬁmhpﬁﬂmnﬂ wabng intentions quastians.
mmmummamm while others place them wwﬂa:rmmlnmmm
questions are free of contamination from any precading questions. The wmrd approach supposes & delbaratie funcon = sanrsed
mm&mmmr provide mora accurate indications of ther eventual behavior afier having thought and talked
a mmmmwmm in the edection. The 1888 Canadian Election Study allows us to resohve this
isue. I the wive survey, the intentions wene pan of a splil-sample question ondier expariment. Half of
ruspnmm mmmlﬂMH#ﬂ ﬂmmmaﬂwaﬁmﬂmmwm
and madia attention. The alher hall were asked near the ﬂﬁummﬁﬁmh raphhﬂwmrﬂmﬂim&
We ascertain whether the location of the vole intentions questions aflects the those questions. With this
ressearch, we hope 1o chear up a fundamental issue in survey design, anlsauavd'l:hmag.rmﬂ.mlh&amm of poll results.

Impro Poll Performance Using Bayesian Methods, Charles H. Franklin, University of Wisconsin, Madison;

The 2000 election cycle produced dramatic swings in national iracking poll estimates which dd nol appear reasonable. To some extent
these fuctuations may be due to vasiation, unit nonresponse and past-siratification methads. Improvements in these areas
imgrowe the perfonmance of such polis, mmwmurfnm-m poils is how 10 optemally use the available data ko
create fha best possibla estimates of wmﬂmwnﬁmm all data outsade the window of two
b:l'lu.u'dnﬁ exiremely poor use rriwmum the poits 10 The maximim vu 1o one-day of

or non-response. This paper develops and applies u%nmﬁumm mod o optimally estimate dady
wﬂ mmmmwmmmm The extend o haﬁmﬂsmsﬂbﬂmamm

il campaign evenis will be addressed, as wil a comparnison of the cverlap among differend fracking polls when these

methods are used 10 assess the uncerainty of sunsey estimates. The payodl is a mone refiable method of conducting tracking polis with no
increase in data collachon costs.

MOBILE PHONES IN TELEPHOME SURVEYS

The penetrabon raie of cellular phanes has topped B0 percent in soms countries. Even though i is sbll considerably smaller in the US and
mary Europaan countrias, we nead 1o consider the mobile phonas when designing telephane surveys. Different problems are related 1o
thesa felephone devices: Coverage: In some Scandinavian countries the proportion of people that do no longer subscrbe to traditional
wmmmmmammmasWWWmmwmmmm This raises
fhe question of how [0 cover this papulation and how 1o incorporate them indo a general sampling frame. Sampling. In some countries the
mﬂmmmwmmmmwﬂmmmmmmnmwmmmm
ﬁmﬂl drawing appropriate samples based on avaiable directories. In addon, the proportion of isted mobide phanes is usualy
£on lower compared ko househodd telephones, WWMGIMWWWHHEMHMMMMWWHEM
mairked, raises iciency proceduras. p is impanant
rked. This the gquastion affi of traditional w%m rocadures is especially
when im0 account that a cell phone sampie wauld not be a a sample of pansans. In other countrias call
phane are incorparated into the general frame telaphone numbers, In thesa countries we deal with the problem of mulliple phone
numbers in a household, some an a personal base some 0 & household base. Mon-Response: The increasing panetration with call phones
might heip reduce unit non-response in the hard-to-reach population. However, mamamumﬂwh:m
questions using a mobsle phone and the reluctance ta do 50 when they are surprised by an interviewer calling them in an inconvenient
situation and when the conversation might be overheard by ofhers. Measurement ammammammaam
mﬂmmmmmmmmmrﬁmmhmaw on fhe or a1 work. This rases
Wﬂmwmmumnm responss sats. These are soma of the questions
o in & raund table bringing together peaple from difierent countries and prodessional backgrounds.
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Friday, May 17, 3:45 p.m. - 5:15 p.m. METHODS FOR QUESTIONNAIRE DEVELOPMENT

Computer Assisted af Ti interviow Questionnaires Marc Deutschmann, Frank Faulbaum, and Martin
Kleudgen Survey Research m of Duisburg, Garmany; i _
wummMmdMﬂMam becausa the ohserved respondent behavior

has to be done du ﬂ‘apraparmt&mmlnuhspaparmpfeaemqmahodrmﬂnmﬂermmL testing of Telephone Inleneaw
Questionnaires (CAPTIQ) which aliows the codi NmmdmmmMmmwamwwmm

without any disturbance n#ﬂupmw'mr'm In fact, the respondents are not abile b percaive that pr ig taking place. The prefes!
ﬂﬁl-lh‘!'ﬁid‘lqpélmn collected by CAPTIOQ can be considered as longitudinal data which can be represented by
a gragh calied | tlrﬂmﬂwF’rmGrap‘n} The IPG bke an slectrocardiogram reveals the problem zones occurming during the complte

interview. By this method, rtnfmnh problems with response scales as wed as the leaming processes iniliaized by the
respondents while going through extensive item . Problems of understanding and weaknessas in quastion wording manifest
Imw.uhmmm:snmulm mmmmﬂwmmmﬁwaxmﬂmmwwm
CATI-Ouastonnaines used for sunveys with larpe sample sizes, and the routinely-use capability of this method is shown,

Designing Questions for 8 Mult-mode Survey of Health Plan Members, Vickie L. Stringtellow and Floyd J. Fowler, Jr., Canter for
Survey Research, University of Massachusetts-Boston; vickie stringfellow @umb.edu
ﬂuﬂlMﬂmmmwﬂmwﬁﬂmmn@mmlﬁ.mﬂmﬂmmthMMt
produca comparable data across modes. We compared mad and results froem two versions of an instrumand 1o test for the effecls
urmmmmmﬂmmﬁum Assessment of Health Study (CAHPS) was creatied 1o gather plan members’ repons
and ratings of their medical health care, #ﬂpﬂ.:tﬂfﬂ'}&!ﬁmgulmﬂwawwﬂ-mn. SO [IBMS WEn SpaE o bwo Questions, making
guestions shorier and easier to understand but creating the polential for mode eflects. Respondents b e mai version ane able i see tha
folkow-up items and their previous answers . This opponiunity obwiously does nol axst for telaphone . Hall
of a probability sample of mﬂmn'ﬂMn WMWMMWWH&MC PS instrument
mnﬂ H-a-uli:arha.ﬂ'm aaa:gm:l complete Wﬁm mr - ke
Was o a design LS 10 COMPANS Fesponses (o 1- and
2-question vergions batween and within modes of administration.

MMHTMMMM of Egucators, Asaph Young Chun and Kevin Carter,

Surveys of lesachers, prncipals, muim:r.rmm WmmmdﬂfﬁmtﬁmmfanG business
SUIVEYS, mmemmmwwmm avier 200 aducation sureey instruments archived in the Amencan Instiuies
for Research, representing most 5 conducted for cross-sectional of fongitudinal education research by govemmental or non-
MWMW1 A dearth of research on designing educalion sunveys is ciaar while data from educalons and
school systems significantly contribute to guiding the nation's educaion policy. Reviews and analysas lad us to identity a set of major
responge emors specific 1o educators, along with coresponding principles for reducing these emors, and establishing a set of principles
Iudmmm ially of teachers and principals, the significant contributors to the nation’s education fulure. We also discuss
uridar measurement o5 educalor's responses ang valid and rekable. Whiké some principles we propased here for survay
of aducators should be subject to further experiments, we conclude that wmhmmﬂmmm
acoount thal educators ane complaling quastionnaines in their unique role as

What Does it mmwuw% an Expenditure 7, Jeanette Davis, Gmuum&rmn
Surveys Branch of Research and P L. Stinson, Office Emtﬂlﬂmd:ﬂm:hm hien To,
Consurmer Expenditure Surveys Branch of Research and Program Development, Bureau of Labor Stafistics;

MUMEIoUS researnch studies, &mmwmmﬂhﬂmwmummmwmmmm

mwuﬂw{ﬁmwﬁymwwwdmﬁmﬁiﬁﬁs i5 not & particula friendhy data collection
insbrument. From the perspactive of the raspondent, the main problem with the curment CED & that it is h:| E its lagic and
structure are not apparent.. In adddion, respondents have reportad that CED instructions are not easy 1o read and . Likgwise the

mammmhwmmmmnmmmrmmmmmmm rather than ameliorate,
manFhﬂ;thamwﬂammﬂmm-mmhymiuupmdmhme book formal) makes &
mmmmﬂwﬂumﬁmm response o these concems, the BLS a new profotype diary. This
m thirough (1) wark with a contract designer, {Epmmmwmsmmmamd forrmal ciscussian groups
MWDBLS , ained (4] review of excpendifure dianes from ofher coundries. This paper presents a brief history of the evolusion
dhmmmhwaﬂmshmw%mahmhmmmduusaf-imwmradﬂw

QUAID: A Tool Elﬁn‘mdﬁng# Improve the Comprehensibility of Questions, Arthur C., Grutur.
I..lni'u'uﬂ-lhr Alhhh I, CHI Systems, Frances Daniel, Elisa , Zhigiang Cai, Shannon Whitten, Max
Rajani Tenneti, and Vemula Ratnakar, University of s; -araesser@memphis.edy
Sun-'a-.l mmlﬂd analytical tools that help tham mﬁwmmmmmmmww We
cmalﬁlod mmmmrmr mwagn'm-:mhgm improving the wording, synax, and semantics of questions.
QUAID stands for Cuestion Understanding Aid.” The QUAID consists of a question on a questionnaire, context information, and
mﬂmﬂnw@auahﬂﬂpﬂwmﬁmﬁmm rﬂuﬁumﬁarm&nﬁllmwmw
noun-phrases, m mwmnmmmmam
memphis. mmmmmmmmnn
mﬁm ana 550 questions sampled from 11 surveys of the US Census Bureau. Ell:nmln
mymmadaaﬁqumhasm it had the five problems; the exper ratings wene companed with JUAID owiput. Analysas

!utmms_ false alarm rates, and discriminabion scones confrmied thare is a Wmmmmumwmgm&ms
a:-‘g:cﬁa.Ejmm:hmgmm have also boan collected mrﬁpﬂh{lerdsashrwmqm We axploced whether the paiiems of
mations can be precicied by particular problems: with guestions

60
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NONRESPOMNSE BIAS IN FACE-TO-FACE SURVEYS Friday, May 17, 3:45 p.m. - 515 pm.

Nonresponse n Wave 1 of the National of Child and Adolescen! Weill-Being, Kathryn Dowd, Paul Biemer, and Sara
Wheeless, Research T Institute;

NSCAW data were colected from 6.231 children who had contact with the child welfare system, and from thair caseworkers,
and taachers. Thesa children were selacted from two mimmm%mmmmanmammmmmumﬁm
during the reference period, and 727 children who had besan in foster canz for about a year. Given the population and the

faining cocperation, considarabie attention was paid to potential nonresponse bias. We compared nonrespondents and raspondents for
sorna charactanstics including type of abusa, guicome of the investigation, senice provision, placement status, and family demographic
mmmmmmmmmww and from caseworkers inferviewad ware used in the
COMPANSOns. An estimate of the nonresponsa bias was calculated as the diierence the sampla estimate (from respondant data)
and a version of the sample estimate based upon respondents and nonrespondents. One indicator 10 Qawge bias dua b nonfesponse was
the courd of lems in the child and caregiver data for which respondents and nonrespondents differ significantty-statistically and practically-
Mrﬂmmﬂhﬂammumngbme Conclusions led us 1o caution analysts usng flems ralated to severty of abuse
and substaniiated cases.

Wmuwmmmmwummmmmmmm
Examination 1699-2000, R S. Kington, National Institutes of Health, Kathryn Porter, National Center for Health
Statistics, Maria Agelli, Cancer Institute, and Gerry McQuillan, National Center for Health Statistics;

mgamuurﬂa‘astnnumrg genatic samphas within the context of a wide aray of population surveys. Litthe = known abou the
mess of pa MMMH#WMHMM@WMHMMHUMWSHW

). :nmmdn-_.-mq tional Canter for Health Statistics, is the only nationally representative LS health sunvey that includes
mwu:ﬂmm data, and beginning in 1999, NHANES included a new consant procedure fo cbtain pesmission from participanis Io
MnMrmmmmmnnmmdmuwh?merWMEIImrmh in the household
intarvew and examination among selacted individuzls in 1999 and 2000 ware 71.6% and T9.7% . Of whi agreed 1o the
inteniew and examination, overall 84.0% in 1998 and 85.5% in 2000 agreed 1o research on their genetic samples. In each racial/ethnic

alleast T3%a h:lhagmaﬁcmaamlnum ear, Mexican Amernicans were most Iikely 10 consent 1o genelic reseanch
(16:899: 87 2%.2000: 87.3%) and non-Hispanic blacks were least iikely (1999: 73.4% and 2000: 81.6% versus 1999 85.6% and 2000: B6.2%
for non-Hispame whitas), results indicate a ﬁrmladmnmmmﬂtammmmwmwwmmm
be achieved across racial and ethnic groups

Nonresponse Blas in the Consumer Expenditure Quarterly Survey, John Dixon, Bureau of Labor Statistics;
The estimates of consumer expendifisng Wmmmmwmmm1mmﬂmﬂm&mm

io detect the magnitude and direction of bias, TMWMMWMMNMMtW
be used to provide the estimates of bias using methods related 1o “gross flows”,

MEASURING RACE AND ETHNICITY

mmmﬁsﬁfmmmmmﬂmmmﬂmmmmmw.
Matthew Courser, The Ohio State University, and Lillian Diaz-Castillo, Westat;

The 2000 LLS. Cansus suggested that the Hispanic populasion is about 14%. However, the wording of the 2000 question that generased
those data was changed from tha 1980 Census wording by eliminating the word “ongin,” The 1930 ilemm was worded 1o measuna an
demagraphic characteristic, whereas the 2000 itam wording appears 10 measure a subjective percaption. We will repon a
national ROD survey conducted in 2001 of 1,913 18-34 year oid adults, interviewed in E mmmahderw ng on their

praferanca, The questiornaine asked: (1) all respondents whether or not they wena ispanicLating, (2) ¥ they said "No,” they werne
asked if any of their ancestors were of Spanish, Hispanic or Lating onigin, {3 all were asked whal races or races they consider themsalves
o be (with "Hispanic™ answers recorded). and (4) what race o races were their There weare consi dilerencas across

OUr MEASUrES in uam:-gﬂ'mmmma‘ltspmmjmp “Hispanic™ construct was defined. We will report these
and ather findings, including multivariate profiles mmnfﬂummn who ara not captured to be “Hispanic™ by the
wording used in the 2000 Cansus.

Understanding the ENects of Interviewer Behavior on the Collection of Race Dafa, Theresa Leslie, Dave Raglin, and Laurie
ﬁhmﬂ.u.s. Bureau an:ﬂmu::MLﬂMﬂﬁ%lém e

conduciad a natonal sl Amencan Community Sunsey ] in 2000 and produced summary data products, We compared race
desiributions from this lest i those found in Census 2000 and nﬂmmmwmrmmmmmﬂrﬁmmwtm
parsons in Census 2000 dentfied a5 “Soma other Race”™ while in the ACS lest more persons identified as “White.” Closer analyss showed
{hat these differences were highly concentrated in the data collected by mberviewers, We designed several research prosects to befler
understand why these diflerences were found. One of (hess stdies is a sell-administerad questicnnaire (o leam mose aboul how ACS
intervigwers ask the race question and how they deal with refusals and unclear responses. Tha questionnaing was malied o over
1,100 Census Bureay infeniewers who work on the ACS. The questionnalne peobed Tor infendewer wior that explain why they
are coliecting fewer “Some other Race” responses and maore “White™ . & second resaarch ihe race
inthe ACS test 1o thase in Census 2000 for a set of maiched persons. imaahch sbudy allows us [o directly assess the leved of response
variange in the reporiing of race.

&1
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Friday, May 17, 3:45 p.m. - 5:15 p.m. MEASURING RACE AND ETHNICITY
contnued

Estimating Response Refiability and Bias from the Same Reinterview Data, Paul Biemer, Research Institute;

For some survey and census evalualions, reinfenrdew surveys serve a number of research objectives, some of which are retated bo bias
and some related 1o response vanance. Often in such situations, the reinfenies design is compromised 50 nashar the assumplions for lest-
redast or golkd-standand neinbarview are precesaty met. In this paper, we show that it is poszible b estimate both raliability and bizs measures
from the same reinbervies survey under a set of assumpsions that are quite plausible and, Mmmmmwmmnn'rtﬂmq
applications. The method Lses ixtent ciass analysis (LCA) 1o retax the traditional reintendew assumptions by substiuting assumplicns about

the inkeractions batween the armor components and othar variables in tha modal, (LCA), reirtesvienw designs that satisty
neither the replicate nor ﬁmﬂmﬂasswm'ﬁmma {0 provide vasd measures of bath reliabiity and measurement bias,
Alter developing the WE apply i to data from the 19868 Census Dvess Rahearsal in order 10 eslimate the reliabilty and bias of the
rmﬁmmum In presenbng the resuls of our analysis, the meaning of measurement bias in the contaxt of race mambarship will

Race and Ethnicity—Does Ouestion Order Make A Difference?, Jinghua Zou and Michael Butterworth, CBS Mows;
zou@cbsnews.com
WMrmﬁWMMmmﬂmm“wrﬁﬁwtwm Therea.m ible arguments for gither

m Hi a racial identification, with vanious possible effects angwers [0 both questions,
ROD surveys, the CBS vmrmmmmwmmemm.ammmmmm
mm#amw uﬂrg_m question order eflects. These data show that asking the Hispanic question first reduced
the member of I.haHlspmc We discuss the effects of the reduction in DEMNAS on

race questions,
raspondents” choice of ethnicity and race. Aside from the redistribution of DE/MAs, thene doas nof appear 1o be an eflect of question order,
Thise conchusions aiso seem 1o hold tnue for different geographic areas.

ROUNDTABLE: REGULATING AND REVIEWING
SURVEY RESEARCH TO PROTECT HUMAN SUBJECTS—EMERGING TRENDS ON THE NATIONAL SCENE

Tmaamnmnqmd 1o growing concems survey researchers with how fedaral uman subjects regulabions are
Mhmﬂm maaa:mmmmm level. This session will enhance AAPOR member awareness of
%ﬁathmﬂnﬂhﬁhmbﬁmﬂmmﬂmbmﬂw . Attendees will have an oppariunity 1o hear

Koski, the director of the Ofice for Hurnan Resaarch Protections (OHAP), the federal agency charged with interpre
eﬂuml:?hﬁcm human subjects research, Hﬂﬂdﬂm summarize the curmen status of NHRP
and provige his perspective on issues relaled 1o “identifiability” in public access data sets. Eleanor

Singer will summarize the cument status of recommendations made by the Academy of Sciences Panel on which she senves and

prowide her perspective on unanswenad ions about survey risk which need io be empincally addressed. Greg Koski will conclude the

Sassi0n by providing his penspectve as UHRP Direcior. Ample ime Tor discussion and questions will be providied.

SURYEY RESEARCH IN THE SERVICE OF CONSUMER COMMUNICATION, CHOICE AND HEALTH

A Web-Enabled Pane! Case Study: The Health Consumer nformation . Michael Dennis, William C. McGready, and Rick
lir'l mmuummmmunmn and Todd w.ﬂtulﬂdmmwhmprmnlﬂ
Inammﬂrmm 'd'us pes Mmmmﬂﬂmmmmmmmmmm
information on the 53 mﬁmmwmmummmwmwuHMT
institule and Sfaniond , and the data collection methodology for the Health Consumer Indprmation Study, a5 implemented
Knowiedge Networks in pan with the Research Triangie insiitute. In addition, measures of panel conditioning will be provided, The

invvohves approndmatedy 8,935 completed intervigws, mmau& miitary Veterans and persons age 50 and over, The

is an examination, in of healh consumers’ use of the Intemet for informing health care decisions, Subpopulations of persons
nﬂtnﬂ-mpmadﬁabuﬁ. ension, hean disaase, and cancer ane adminsiered specific quessionnaing modules to collect information
on Ireatment history and severity of iliness, Pre-banked profile data on demographic chasacteristics and the disease history of reseanch
subjects iz infegrated into the analysis datafile. The attendes of this presentation will learm in depth of an application of the web-enabled
paum:ummﬁ-mmmmmmmmmmmmmwﬂwlmmmm@wmmw
web-enabled panel,

Using Research to Design an Empiopee Bensfits Communication Program for Florida's Fublic Employees, David Rockland,

Graham Hueber and Mary Elizabeth Dunleavy, Ketchum and Jay Raybum, Florida State - david.rockland @ ketchum.som
Paper reviews research conducted over a 12 month period | ammw'nmlr mu-m ©Ne-on-ong interviews conducted
by telephone and in person as well &s numerous other resaarch The findings were usad 10 a communicabion stratedgy
amﬂdﬂldﬂﬁnm mwmmmmmmmnmmmﬂww 000 mambsers, Qualiatve

segmentation analysis lead 1o profiles of three ypical” members representing the universe of 600,000, These
pmﬂumwaﬁmmn ackors 1o Mrmmﬁﬁwmww
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SURVEY RESEARCH IN THE SERVICE OF CONSUMER COMMUNICATION, CHOICE AND HEALTH

continued
Innovative Research fo Ald in Evaluation of Parenting and Heallth Communication Materisis, Wendy Constantine and
Susan Obarski, Center for nity Wellness, University of Calilornia at Berkeley and Vicloria Albright, Field Research

weonstantine & atthi.com
WWMWFMMMﬁcm.imdmwmmmaa.mwmmmmunﬂ:ahmﬂm
ages 0-5 and their families. The CCFC produced the mmwwmmmmsmw
an evaiuation of this kit, which includes longitudinal surveys of an intervention group (parents who mﬂﬂmwaﬂm
programs), and a comparison group (parents from the same or similar programs who did not receive the Kit), In p-'ﬁmmm w will

mmmmmummmmwmm guasi-experimental These new
technigues: include the of rane populations and inberviewer effects. Snowball samping was used o a Trarme for
& rare populafion (mothers children 9 1o 18 months old, which comprise less than 2% of the population). We will discuss the

effectiveness of this approach and its impications for the analysis and compane two lechnigues used 1o recruit snowball nominations. A
spit-baliot expeziment was also conductad to delemming whether tha dala colleciad by health care providers irained in nesearch

were comparable to data collected by professional inlendewers 1o assess whether healh cane provides inlerdiewers influenced
mm making it mare ddficult b isolate the affact of the parenting materials,

Red Pianet: Can inferactive Inferventions Affect Pre-feen and Teens' Nutritional Behaviar?, D. Michael Anderson, Health
Srl-hFl.lhn Jennifer Airey, Sandra Bauman, and Todd Abel, Wirthlin Worldwide; sbauman @wirthlin.com

nwkmmmm and parents have been for soeme time io delerming how b0 best gat their messages
Hﬁ%%%hmmm1m Heakh Lab, ungier the sponsorship of the Mational Insiiutes
of craated Red Planat” with the aim of educaling chidren age 10-15 about nudrition and health, Under the premise that kids
will be more likely to munardmrﬂmmmmummwm%n;mw me-like atmosphera, Wirthlin
mmmwmmmmam Red Planal software aged 10-12 and 13-15 wera recruiled
and randomby b o of four groups. Group 1 received a lecture/saminar-type presentation of the nutritional infarmation.
Group 2 used the software and were given a B0-minute lecture, Group 3 used tha software with minimal guidance, and Graup 4 was the
mﬁmﬂmﬁw&mmﬂm . A total of 190 children are included in the stwedy. This paper will present the results from
impaci of tha e v&. the kacture on children's awarenass of vanous health ssues, their knowiadge ol

mamw relmmaummmes
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THE PSYCHOLOGICAL IMPACT OF THE 811 TERRORIST ATTACKS ON AMERICANS, PART |

Psychological impacts of September 11t on New York Cily Residents, Michael J, Bucuvalas, Schulman, Ronca and Bucuvalas,
Inc., Sandro Galea, Mew York Academy of Medicine and Mark Morgan, Schulman, Ronca and Bucuvalas, Inc.;

month after the Sept 11th attack on the World Trade Center (WTC), more than ona in eight residents of Manhattan south of 110th
Street evidenced either post-traumalic stress discrder (PTS0) or major depression (MD) related io the attack. Four months afer the aflack,
current WTC-related and MD had both receded 10 less than half thewr leveds al the cne-month measurement, The MNaw York
of Madicine and Schulman, Ronca & Bucuvalas, Inc. surveyed a random sample of 1,008 Manhattan ressdents (living south of 110 SL) in
OctobenNovember 2001, and 2,011 residents from throughout New York City n JanuaryFebruary 2002 1o measure psychological impacts
w_mmnmumwmmhmdummmmnmmﬁnm , bwi 0 more pror Siressors,
attack, residence south of Canal Streat, and les of ians. For major depression, the main ml—isnan:m
HMWWMMH'HH* ial suppant, death of close fried or relative, and loss of job due o the attack,
the pattem suggests that PT50 is more cosely tied 1o direct aven expenences, whils deprassion is mons closaly related b loss and siress.

Psychosocial Impact on the New York State Population of the Terrorist Altack, David W. Smith, Center for the of Services,
Washi DC, Thomas A. Melnik and Collesn Baker, New York State Depariment of Health and Robert Backfill, York City

dwsmithd @ nycap.rr.com

Sevenieen questions on the effect of the attack on the World Trade Center on Septembar 11, 2001 werne added to the New York Stabe
Behavioral Risk Facior Survey (BARFS) for Qclober-December, 2001, with & extension theough March 2002, The BARFS i5 an
ongoing survellance system conducted by each state under the sponsorship of the Centers for Dissase with irdeniews evary month.
The added quesSions Measure exposure 1o the disaster and its sequelae, disruption of work, in smoking and drinking, psychoiogical
impact--indl anxiety, depression, and peycholopical distress--and copeng, Since the inchdes questions on general health
including i Mm.mwm&.wmwmm,mmmﬂhMMuﬂmmu
estimaled. Additional questions designed 10 be consisient with the monthly sunedlance approach used by the BAFS can ba included both
immediately after a disaster and in the long tem, b0 255655 changes over bme, This approach is cost-efiective but yieks mons Smited
infprmation compared with a special sunvey of the population. Shor supplements to the BR can ba used 10 estimate the
pupulalimmuufmmlmﬂmnﬂdndiﬁﬂm.unhummmam:mmmmemmmmmPamgm-urm
bombing in hama City in 1935

Distance and of Alfect: Reactions lo 9-17, Kelly L. Sand and Jennifer T. Nersesian, Star-Ledger/Eaglelon-Rutgers Poll;

The events of 3-11 ane something that have afecied us all... though perhaps 1o varying degrees. The Sar-LedgerEagieton-Rutgers Poll
mﬁmmmmmmmmmmwmmmmwmmmwwmmmum.m
sludy will describe the sell-reported emaotions, reactions and behawviors af immediately after the 1esorist mmammw
{or have nol) changed over time, with an emphasis on differences in i characterishics, In particular we wil examing how

aflects response, given New Jersey's proximity to Ground Zer. Stale data will be analyzed according 1o distance from
Manhattan, then amgammmdmﬂh& red to both Mew York City and national data. The question we will address
will b whether and i what exient distance from the events has affecied the nature of icans' responses. In he process we will also

take into the account the effect of the media on peaple’s reactions, as New Jersey 5 split between bwo major markets: New York City and
Philadaiphia. We will measure local news coverage in each market and compare the resulls with survey results on aftitudes and reactions
1o the events within those respective markets.

POLITICAL KNOWLEDGE AND ATTITUDES

mmwnmmammmﬂm Mary Anderson, Damarys Ganache,
and Jefery , Department of Political Science Florida State University;
A persisient in research on sockal and political knowledoe i that men know mong tan womesn. this research draws on data

from surveys on which respondents ane mrmu:mdhmmmmammﬁahmﬂmﬁmmmwmmﬁ
gap has been overstaled as a consequence of survey profocols that creale response-sot aflects that attenuate knowiedge scores
WOIMEN, By, we hypolhesize that women ans moee bkely 1o answer "don know” on knowiledgs itams than are men; a5 & result, the
mmgm sooee for men & nilaled bacause some ems am answened comactly punely by chance. W tast this iypothesis using
data mﬂlﬂim.mmiﬂﬂﬂmﬁm;ﬂm1mﬁﬁz¢nFam&m?um.&wmuﬁasmmmm
approximately 50 parcent of the obsarved gander gap stams from male respondents” ganeral aversion to answenng "dont know.”

MMMMhMMMWM;MHQhEM.MMMMH

While political party 15 ofen reqarded as a fixed characteristic, there are many axamples of sho-lerm changes in (his measure
from to survey thal cannot b explainad by sampiing error alone. Real world events, such as political convenbons and ihe media
nwﬁm recetve, can be shown bo move party ID numbers in surveys on a consistent basis. Anecdotal evidence also suggests that
paty identification reported by sunvey respondents can be influenced signifs by tha condent of the queskonnairs, a5 respondents, for
example, identify mone with tha Republicans on crime or fonsgn or 1he & on haakh cane or the aminsnment. This paper
examines shor-term vanation in party 1D recorded in surveys over the past decade Princeton Survey Resaarch Associabes over
thi past decade for NEWSWEEK magazine and olhar organizations. it Buminates the factors undarhying shifts in pady 1D and tha dangars
of retying too much on a survey's party ID distribution as measure of the quality of its sample.
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POLITICAL KNOWLEDGE AND ATTITUDES Saturday, May 18, 8:30 am. - 10:00 a.m,
Party Ideniification, Craig \ State Uni -
e e kel SO e i
party dentification changes and whether the change can be altributed fo political lorces Mwmmm
mmmmmawnﬂm riy identification &t the individual level, mi'u:lﬂmmmlrm m!xm
identification does ocour. Umuahmammapﬁmmwm panel studies (1956-1960, 1872-1876, 1980 Major
1992-1996), we find that, atter con for maasurament ernor, using the fradiional seven point nyﬂamﬂumacahuanmhﬂ

o

nmmaﬂdmuammmﬁ:mn'mﬂ. Mmmmwma of a lew years and even over
the course of one election. The level of presidential approval was found 0 be a hmaﬂﬁﬁmm%m .In
prewious studies, similar results ware found a1 the macro level that changes in lial approval ratings wera highly with

w Far?gru:lmﬁfmmummtﬁ:m analysis is shown as an imporand tool 10 analyze panel data, pariculady 1o gain indsght ifb

wwwfm.ﬂi Mmmmlm , University of New Orleans, and
This reseanch

Companas
IMEVOHE. | P-erfumwwmdahmmanﬂ'mmm in regearch on mh:uulaﬂdslmm.rlmﬁ but the vast literature documenting racial
cmﬂ'nih'nh mayors and two cities with black mayors. The mwmwmumww

mm-duPuﬂm is measured by evaluations of a vasiety of urhan conditions. indicate that; 1) matters in
mmmumm its influence is not related to the race of the mayor, 2] pedormance has mare powar
anl:ln'm amrﬁmm“.amumlmhﬁsfwmmmmmﬁmmmhumm' on the
than an white mayors: and 4) racial attitudes are not significant predictons of mayoral approval. Performance has

mnarlr.nbl'.l:.tmﬂar mmﬁﬁmmlwmmammmnfmynMawﬂ

DATA QUALITY AND MEASUREMENT ERROR ACROSS DIFFERENT SURVEY MODES
CASI, mmmw of an Experiment, Eleanor Singer, Mick P. Couper, and Roger Tourangeau, Survey

Research Canter

Audio-CAZ] has been questionnaires on sensitive topics. However, only one Sludy

mmmmm Imm-c.ﬂ.sl mﬂf:m?l mwm:m Emﬁmmﬂal resaarch on e
mrﬂrm!gm[eg wumjhlnm‘q:ﬂﬂ'nw social desirability eflects and reduce the qualty

ufdalammalrmmm pawrmurlﬂ mwmmmmmmgmﬁﬁw

warying the context in which tha queastions are w-mmadmummmmmmm administration (vexd

mmmwmmﬂwm:ammm Mwmhﬂnahbww{ ampemﬂi

In Ehe dow privacy treatment, the infenvewer remained m"‘ erad the

mmﬂmmmtm-n“hwmmmmm WMHWM%M Avanety of sensitive ilems

— including use and saxual practices — laken from 5U were administerad o respondants, faliowed by a debriefing
questionnase, EMMmmdmmmmmﬁmfwwnﬂmm o

Salf-adminisiened Surveys and Auditory Interviews: An Experiment, LinChiat Chang, Strategic Research
. and Jon A Krosnick, The State University;

Al R 2001, wa ted evidence from & national survey expanmeant that data coBected over the Intamet Kmm
Natworks and Harris [nteractive manifested concurrent and pradictive validlty than data collected over the ielaphons
State University Center for Resoarch. In order 1o asceriain whether the diflerances and due 10 response processes inherent in the
mwmmmﬂmﬂs mmmmhelmmwmmnmm remen was conducted in a
controlied lab . Participants were randomly assigned to answer survey questions mmammmmwmw
gyslam. from the national surveys, data from the lab experiment s:qﬁ:hﬂmtmamhmmmm-mhm
ammmumlry rﬁwmunmmmﬂummmmhnmmm mode dffarence = concurreni validity
mmummepmrmmaﬂ amang paricipants with mare limited itive skills, less experience completing surveys, less political
mmmmmmmmmmmmﬁ

Ol mmmmmwm Randall K. Thomas, John

O issue wie face whan mi U o wet-base wmm#ﬂﬁmd&nﬂhl&nmﬁpﬁmmmwmm

WWB?WWMWMTWM a “Don't know” or “Not sure” response is mﬂ

respansa chalce. |n the case of aprwmmnwtnm survay, mmu'm”dm‘nm'timfw

response & problematic. We twa parafiel andmmuﬁﬂnfum:arawrnsmmmmmmn

WMW Were randomiy o one of 3 condions: Not affering esther 2 “Dan't Know”™ or “Not Sune” altlemative;
ng a "Don’ Know', I:IHnrrgn'Hd&n mmmrmmmmﬂmmmmnmw

surveys as a resull of our analyses and findings.

Paper and Pencil versus Web Su ummrsﬁmmmmmmmmhﬂw

me, ErEK. TUCN S

Euhrmta o Wi ws T mcavod Gkl mmwww issues and response rales as wel
. a.ndmbdﬂgr Wﬂ Hﬂamﬁaﬁiﬂkﬂaw et mmhamﬂuﬁsm
wmwmw:ﬂmmammmmwammmmmmawnwmsﬁmm

mpmmd navigational efforts when working though thi guestionnaire. Thus, warking th an onling survey reduces
ﬂﬁrﬁpﬂMSMMﬂfﬂfmdﬂ'ﬂﬂw question. In order 10 assess the s altention for the content of a survey

icnnaire, we use the resulls on measurement eflects: the larger the efects the greater the t's attantion
atherwise the eflects would not inﬂ‘ntatmptmmmahmmﬂmdnﬁrm 4N measuremant
efrof in mingd mode survey (pdp and onfing) a the German youth conducied in spring 1. In Wﬁmﬂsm
megsurement aror wens incomorated: 2 on question oer, 2 tegories, and 2 experiments on

up&nﬂmuun
rmmmmhwm.mmmmmmmmmmhmmmmdmﬂm_
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Internel Use and Sociability: A Time Diary Study, Norman H. Mie and D. Sunshine Hillygus, Stanford University;

W ispute the Interned has transformed economic and social e, Al the same tima, however, 1he Intemeds i on

communication and sociabilty remaing a source of heated debate, One Merature has concluded that the Intemet ]
mare and better social relationships by creating an additional medium of communication, and by enabling the creation of new relationships
through Intemet interactions. In contrast, other researchers find Intemet use to be socially isolating. becausa time on the Intemet replaces
other social actaes and face-to-face mberachion. In thes pager, mﬂmmmmﬂmmmmwm

mmﬂmmmmmmmmwmwmmmm extiting new time
iary data HmhmﬂﬁhMWlmmaﬂmWMrﬁﬁmw find &hat Infesmet
mmmmamm mttrmspentm Irierds and . while Intarnet use at work is 1o decraased time with
colleagues (but has lithe affact on tirne with fiends and famdy). Similarty, Inlemet use during weekends i more strongly relatied 1o
mmmmmmmmmmmm
and Validation of the Nielsen TV Placemenf inferviewer J.BIwhHuwlr
Development Dary Emm

Fu.ﬂ J, . l‘:r-rlu D, Shuttles, Jim Crabtres, and Jennifer

television viewing among 210 local markets across the Linted Slales several
year sampling anﬂfﬂhm'nﬂmmmmhmﬂhﬂmawam
amount of foemal udweulmmq:n‘ummmmmamr Thamﬁnmgrmmmum:lbmusediumra!

mummmm application of research, Thus, in late 2000, a project was
devise a new maonil Mmhrwradhm ﬂ*ra ol mmmmwmmm
ma:ym% nmt:rcrutaamh that allowed the quality manitoring team io record
mheq:l staff i u'nm-m.rar .arn:lmhnnﬂaswﬂ tha-namhrntem
padmmmmhum tion will mldﬁ;npum rtm'l
feasibdity nutaﬂrngpmimmryrtamm smmmm::gwmm Jm.tﬁmmfm_
mmmmm foem and supporting training materials and procedures will aiso be present
iture Surveys, Parvati Krisnamurty and Lisa Lee, NORC, University ol Chicago;

The United Siates Consumer Expenciure Survey ses a househokd diary for recording expenditures. An alternative to household dianes,
mrliﬂinlﬁw ﬂmdhnurjmﬂrmmmm diary, @ach housahold member keeps histher own diary of axpanditures.
Indommation from all housshold members’ dianes & combined 10 amive at total househald expandture. wmmmum

di m'ugpummamm am-p&nmmﬁaa,and mmmmm:swufpm BCross
ﬁmmmmmﬁuﬂulnmwmmmﬂu il

’ Natworks, Inc.;

Fielding a Online Diary can be a proposition. Although tricky l:naxa;ur!é tha Onling allows us to draw
conclusions as to whal activities are versus whal onas are “uncommon’ ay. In this study, based on &
rwuaﬂu&ﬂumnH Mia, wMaﬁmlmmmmnﬁmm activities and work paftems of over

personal and work activities are tracked in hal-hour increments, with attention paid 1o frequency and

l:hnum the activities recorded. The survey is also designed 1o identily collaborative activities, tasking, and usa of computer and'or
Internet for each activity. This data hﬁsmpﬂamnﬂawwrhww&ur . The data coliectad will
WHMMWMM (1) What days of the week and times of day should respondants be contacted?, (2)

iC sagmants are most lik ﬁmnmmw 3) How ks multi-tasking tracked using an
oniling Dia .ﬂﬂmmumawmmmﬁm reugh an onling Deary?

STRATEGIES FOR REDUCING UNIT AND ITEM NOMRESPONSE IN FACE-TO-FACE SURVEYS

Am!ﬁhﬂ in an Era of Public Pat Monlalvin, Westat, Glenn Pindes Kottiri,
C'ﬂ“ Center for Health Statistics, for Disease Control and Prevention;

Since 1960, the WWWWMEﬁm;mmﬂmwmamm and

nmm&mmmummmm tained interview response rates of befler than 80

percent and examination rales approachi mmm1n1mmﬁﬂ of the current program, the survey suffiered a significant

dechng in respansa. Bagi mwﬁmmm.mm 1o brainsiorm lor improving participation in
cooperation.

will briafly present the response hi of the curment program, provide a comprehensive de ion of the cutréach process, and b

summanze a tl'm_ir_msﬁgalm 15k wmhmm.mm included many new printed ma
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STRATEGIES FOR REDUCING UNIT AND ITEM NONRESPONSE IN FACE-TO-FACE SURVEYS
M:Fmﬂﬁrﬁumﬂemm? Kathleen E. Oft, National Agriculiural Statistics Service, U.5. Department of

ina % Eiemed UEDAEHafma}ﬁwwhmIEmnmmimsE 1he same fam or ranch aperation
m mmmr D'l'ﬂf&i]ﬂh:ﬂ mmrsnm am?nssmmue mm
Wmmluﬁm m:dm e digbl' fram these | Iml-;ml if
SEEM &5 THFE 0% rahors. 1]
ammmmmemm““”mmmﬁm*ﬁmmmm gt ok o "‘““""‘"“
m:mmmm

cross all surveys in one stale. Each an inbervigwer who

This operation-imerviewer pairing mm“m‘m Wmmmmamhwe ah:ns
Hummtwmaammhmhm . Also, operat mapmsamaalmmmrn-nmmmmpmmm
s nberviawens were compared b:ln‘ml:'mmmnmrs plwm the assignmend of the permanent interviewers.

:fi‘-muuf&:mn mmgmﬁMmeBMHH Raff, Eagleton Institute
ﬂmmphguumrmm E nonespanse ang the uwban arusﬂ'nalpmrldnm o
pamicipants. However, urhmmasmbe lurﬂ’mmwrmarmr mﬁ-ﬁy

mmnmmmmmmdmmaummu nﬁucmampcmu wummmuMa

shared sense of community identity between tha inferviewer and the a gritical roke in reducing nonresponse. W test this
hypothesis by examining response rates to a second wave face-to-face su d1E§4mﬂM~ahHlUnm . Tha
mmﬁawyﬂwmmwm version of commundy identiy will be discussed. The expanmantal
findings of a logt equaton, and imphcations will be during this paper presantation.
A Method for Item fo Crilical Survey Rems, Rachel A. Caspar, IIHHLF-mmEIIIIMHIF.ﬂM
‘Illumﬂﬂ'ril Iull: e i S
mﬁmﬂ ower the past r the ability 1o better combat flem non
erlemwru';; mhmﬁwuthmmmtmmmWﬂmn -.uup
mmm MMMMMMmmsmNMmW'WT "
and “Rifused” responses mmwmm&a ty to probe or follow u mlmmmmw In this paper we
Hpm:im mmm%gﬂmmmwm s} | ihems in the Maticaal Smma Abuss
S04 Respondents “Don't Know” or ko ay mﬂmwmmmw lored
mmmmmmmm The 2000 NHSDA data will be 1o detenmine the efectiveness of the folowup

question will present data on the percantage of respondants who the folicwup questions and the percentage
hmga.tmtﬁmmimmhﬂamn hmwﬂwmm i
who answered the wnmmmmmmmmmmmmmwwmmm

resgular respondents with regard to their use,
STUDYING RACE IN SURVEYS AND EXPERIMENTS: METHODOLOGICAL AND SUBSTANTIVE ISSUES

Race of interviewer Effects m:WMnmm Monica McDermott, Stanford University;

Inlhe!-ll.ih-ﬂi'r;r Survey of Urban Inequality, about 20% of whité respondents in Atlanta wese inteénviewed sunvey taker, This

p-'miusln ng;pum 1nmma|maﬂdahhchntemmupmm:upmmﬂm ammdramjam
The effiects of this vaniabile are typically quite strong, suggesting that responses 1o a set of questions asked of respondents in

mﬁmﬂmgwmﬂwuﬁaumwmmmmhmﬂwﬁnumww:m

support praferances bor women, Hispanics or Asians is for a number of racial steredtype questions. This

m mﬁmmmw:ﬂmﬂﬁm it persists in mutlevel models that partial cut the effects of

oy of tha sampls. By considering the similanities of the ypes of questions that alici a race of inbarviewar effect for We Can

a55855 tjpuaufh:nmm'tmﬂa:l soCial noms about the acceptability of expressing vanous racial attifudes,

Education’s Effect on Intergroup Aftitudes: A Re-examination, Charlotte Steeh, Georgia State University,

(2] 0n inlergroup atliludes has been a major focus of Mary Jackman's resaarch. She has mairtained thal sducation
shows a weak and mconsistent relabonship 1o iberal 500l afitudes, at kast amang whte . Her wark on this subjact has beaen
na.udmnmmmmmmw ahthough her conclusions have been challenged, no one WMWWMIMEM

the policy ems: from her 1575 wire included on the Deiroit Arsa Shedy a5 par of a spiit-ballol axpenimant
Hﬁna:ydmasaﬂ dnmgapmmmasmﬁdmwwﬁwhm

hmnuﬂmmmmm recefved Mem in an interviewer-adminisiered
Uﬂmmammmmmdm ﬂmam&ﬂsm“uﬂmﬁud
Tl‘raanahrsasﬂlalmmadmh by hlmk as wed g5 curent such as affimative action

inequalty. Tha fi will tesl the Jackman (i black afnudes on issues, and add 1o the
by i e e g e
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STUDYING RACE IN SURVEYS AND EXPERIMENTS: METHODOLOGICAL AND SUBSTANTIVE ISSUES

Public Opinfon, Crime and Race: Eﬂpu'hmirm for the Death Penalty and the War on Drugs, Lawrence
Bobo, Harvard University, and Devon Johnson, University of California at Los Angeles; bobo &w i
finding less punitive responses problemn of crime. Yet many analysts argue current pu ilt of criminal justice policy
' aWWPMM.mMmMHWMHMWHWtltmpuuﬁalmahﬂ.hitﬁr
2) it o dlity of

of crime, punishment, and race; and | grences in the pobential ma
4mﬂ1mmuudﬁnﬁmmapmrm ional survarys that nclute samples of Amencans.
Clur results indicate substantial white differances in punitivaness, which are only parly axplaned diflerances in parceived
Mnmmme%m . To the extent experimantal manipulation of cues of racial bias influences opinion
it typically has _Hﬁﬂum _WMWM@MWMMW,WmquF
considerabie inflexibeity. We discuss the implication of the fior thearies of public opinion on crime and the matier of crimmal
justice legrmacy geven such shamly diflerential social oulcomes of social policy by race.

Measuring Racial Attitudes Virtuaily: Raciai Differences, and Race of interviewer Effects, Maria Krysan,
mmdllmnqmm.aﬂm;ﬁ%mmﬁmm i
hmmwwmﬂm Ci5 in & | : it companng e and virlual interviewers, Krysan
and Couper [2001) lound that African Americans provided less iberal attituges to white interviewers in both conditions. L ;
whites gave mons consarvative answers 1o the ive white (compared to black) intenviewers, but mona consenvative responses 1o the virtual
rview: Two Ndred subjecs (100 whies: 05 blacks)paricioaied n & RBOIaIry Sxparment. Each subjoc was randory asSged
imterview. Two BS; in & laboratory ex . su Was ra a
taamnammmm.mmwmmamﬁq queskions twice: once with a ve inferviewer and once with a wirlual
WWMWHMWWJ.WHMmHMMmﬂmsmmmmm.m
this papar we axplong the firdings in theee ways. Firs we use the debriefing questionnaira b test racial differences in reactions
1o e wirtual mbaraewer. , wa use the debriefing questions as predichors in an analysss of the substantive responses. Thind, wa wsa
the within-subjects design to examine the eflect of race of interviewer on whether a respondent changes thesr answer.

ROUNDTABLE—PUBLIC OPINION ON INTERNET PRIVACY AND INFORMATION SECURITY

Thies panal will discuss e lalest opi mwmwammmwmmarnwmm i and security on tha
Imtemet. This distnguished panel lestified in May 2001 1o the U.5. House Subcommitiee on Commerce, Trade and mer Protecton.
WHT% of The Haris Poll, will ysa Hais Interactive’s more than 30 su in the last 23 years on oy BSUes &5
his conlext. research finds that privacy i a "landming issue” which can “very quickly me & Major ssud based on bad
heruuu]mﬂumu-rmmm'ﬂwuga Wﬂnﬂmmmﬂmﬂq Les Ramie, Dirsctor of the Pew Internat & American
fa Project, wil alk about the project's su have focused on the social impact of the Intarnet and information , Penw's
resaarch finds thal “privacy” means different lhings to different . For soma, it's “anonymily.” For others, if's ar
'saum_'FmrtHaguLEﬁmhﬂﬁa_ldw p Poll, 'I'mﬂl_hﬂmlgﬂ_ﬁfﬁ 's research reda n:lrmrmgiy&:y.
mm&; {a show That Americans are concamed about mcﬂ'm infournation on the o, but e issue
does nat seam 1o be one that's moved 1o a “front-bumes” for most users. Sand mvﬁﬂm#mmm.ﬂm
mqmﬁmmmmmmmm_mb:upmmummMWMHmm—mmmwm
about privacy — in exchange for cerfain information or bo complete a ransaction

Saturday, May 18, 10:15 a.m. - 11:45 p.m.
THE PSYCHOLOGICAL IMPACT OF THE 9111 TERRORIST ATTACKS ON AMERICANS, PTII

hwmummwnmfmmm:mmmm pedy Study, Kenneth A, Raginskl,
Tom W. » Marianna Toce, and James Henderickson, NORC, University of Chicago; rasinski§ 4 chicagn.ed:

Thig documents the impact of the September 11th herrorist aftacks on the nabon as a whole angd on the in New
York .mmammﬂﬁWTmms L an ROD survey of 2,126 e .mmwmmmﬁﬁwm
13th September 27th. This focuses on the HH%WWWrWW them 1o
FESpONSes 10 the 1963 assassi of Presidant Kenniedy, companng York City ressdonts 1o the rest of the nabon, and looking at

of indsiduals with ol social and it Backgrounds. ware asked whather they any of
15ﬂmmmnrmu§.-m aracks. indicate that the nation as a whole did nat raact as strongly 1o this event as i did
tor the assassination of Prasident Kennady, New York Cify residents, howewer, responded as and in some Cases mone Sirongly

than did the nafion in 1963, The repod examines factors alecting H'r&ﬂ.lrﬂﬁ:ﬂidlhrﬂﬁ]ﬂﬁﬂ-ﬂm examing the relationship batwaan
TaWmdmmmmmmmmmmmmmmmwmmmmm
anuary, i

Fimdings fram the National Study of Amercans' Resctions to &ﬁlﬂw 11 (N-SARS)., Williarn Schlenger, Juesta Caddell, Lori
LEIHI'I, Kathryn Rourke, Lisa Thalji, and David Wilson, Research Triangle Institute, and John Fairbank, Duke

The N Reactons o mngl-&ﬂﬁﬁmﬂmamhmwmmm
Ehat wolsd ummnmmnam exposures 1o the September 11 attacks and also provide infdmation about e
5 . Theralore, the samphe i aversampiles of the New York and Washington, DC, areas and samples the
the U.5. Questionnaires were e-maded to sample members beginning October 12, and the field period kasted undil riz.
ﬂmﬂhmml smmr@wﬂmmhwmm_Sepmnt-erﬂmdﬂwmiﬂlrmmhumhlhﬂmard
subst: usa outcomes. The exposure indices :mmWMWmsmnnﬂmm
1 _ ;and [3] ﬂ'ra-panjcpx%ag' t o any redatves or loved ones are
in the miltary, including the reserves. The primary mental health measunes nclude the PTSD ChedckEst and the Brisf Sympiom
Imw'ﬁnn'dﬂ.':'h‘-MWh'ﬂcud ety and deprassion in the month foliowing Sapt 11, nasiarwide and in the high-exposung ansas,
i auicomes ta the 11 expasun Measuas,
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Saturday, May 18, 10:15 aom.~11:45 p.m.

THE FE"I&EHULGEMMPETWT}E 811 TERRORIST ATTACKS ON AMERICANS, PTII

g After the September 11th Terrorist Aftacks, Jennifer Berkiold, NORC, University of

eahh 5 53518 ave found that, in addition 4o the traditional predictors of income, gende, wpmmb:
the gvent & key in the emergence of stress .Tlu&mpﬁmﬂlattlﬂduﬁrinnﬁm:ﬂirmmm to
noticns of fime and . Tha 11th tarronst attacks provide an interesting case mmmamwm
subsequent collapse of the Trade Center over a 2-hour period, rather than a matter of minutes. Shorily atter the terrorist
amacks, he Natonal Resaarch Center the National Tragedy Study (NTS), a random telephone survey of 2,126 United
States residents with York, Washingion, and Chicags oversamples. from the NTS suggest the following conclusions: 1)
Americans who heard of the atacks very eary on (within tha first, but nat the sacond, hour i Pighar lavels of psychological siress;
and 2) Amencans suroundad mmmﬁmmmﬂmmmmm to report more symplomes of psychalogical
mmﬂmmm . Suggesting that the emergance of stress symploms may have a social, as well as psychologcal,
CoMponen
OPINION EXPRESSION AND CHANGE

mbaaqmnl e b m%ﬂmﬁwwm
rescan Wﬁhmhmwmm well. The indirect eflects model proposes
uatpmpla 1} parceiva some e a missage on the opinions and afitudes of others and then {2) react to that perception. Tha ganaral

pmsumedmwma‘;rmamsmmdwﬂhwmmuimmamll'-eﬂhmmri:mﬂapdﬂkeraspeunfma

& serial radio drama, was directed nol af the q.lhi:hfta.ldll‘.: health workers, Results showed, however, thal many
mmn:ddid-tuaam‘rgmmﬁap&m#pmulam cdlmadmtmm]amlwmmm The program had
o direct influence on apinion in this population. But those indiiduals in the pmummupamedlmhmdnm:id
influence the :uﬁm{cﬂmhﬂhhmm}mmadanumm icant outcomes.. Thus we find that mass media
contend can have & significant indirect influence on afitudes and opinions (and su t reported bahaviars) when medated by

perceptions of impact on the larged population.
Influences on Opinion and Lilach Nir, Vincent Price, and Joseph N. Cappella, Annenberg School for
Confuncitee St s

I.Innrrut\ruf
Haow o the stalements made by s-mmgm tuumm&rmﬂ opinions, or argue for
1hm1"ﬂﬂ:|h:mm I'|15ra-|:irn|1 m:ﬁm camfg and how the nomative apinion
chmale ina hynureoﬂuunﬂmmms mmm;hmaimtﬂlmﬂ by reasons and arguments) shape bath
mfdlag discussions, and (b in persanal opinions. Data come from a senes of 60 onding group
m'ym ahmurhumwns presidential candidates George W. Bush and Al Gore. ResuRs

"dimate” of group aﬂaﬂm posl-CsCussion opinion change. A primary

that the machanism
Whm mmwmmﬂmMmmm mmmmmm

Blomedical Literacy, Affitudes, and Behaviors: A dempMﬂiH'ﬂmhlinunn Illlatindum'ﬁ-ln'rnll
mmnmwmmﬂm | 3 norihwestern. e

mﬂmmﬂmm#wmﬂuMWmmmhmmdmmanmdmw
(receipt, retention, recall, and usa). This paper will the results of this continuing wark. The structural equation modals ulliz L
1o axaming dala from the 1993 NIH Biomadical Study; the NSF Sclience and Engineering Indicalors Studies from 13688 through
18949: and the 1337-98 Bictechnology Study. In the first stage, the modals will estimale tha relative influence of gender, age, educational
aftainment, rumber of college-level science courses, personal health status, and media use on the level of bismadical litefacy. A sacond
mmmmammawmmmummMmmwwwurwwmmmmamm

bahavicrs and in pancipatory behaviors designed 1o influence public policy regarding biomedical issues.

and Willingness to Express Opinions, Jaeho Cho and Heejo Keum, School of Journalism
ﬂmmunmwﬂﬂmﬂm '
mﬁmwmm%?smm}n{ anﬂmw ﬂammsmmfmmmwmw
situations, mixgd evidence ] chmate of opinian facher affact public exprassion of opinaans.
Altemative lhﬂ?ﬁ.rmann WMMWMuMMWMWmmmm
{0 influgnce wi 1o engage in public exprassion. Evidence from previcus research indicates that issue involvement and interest,
grangth of in ong's position, level of issue knowiedge, sell-a a‘u:ld-am:rmpmlwlmﬂm [0 Exprass

opinions. Most the discussions have been focused on factors at an individua level, However, we argue that factors g int

nabwotk characienistics can have to do with peopla’s willingness 1o axpress opinions as wisll. For instance, if one's interpa
Istuemmgmnmarra!amardmmwmhe ﬁmmpmﬁmaﬁhamhmtnmmwﬂhﬂmwmrg
dfigrent wews. Lising data from a probability sampla ol 379 mrhdmmapﬂﬁmﬂl network halenopanaity nfluanced peopile's
wilingness (o express opiniong at & hrwnﬁmepatm different views could express thedr opinions even after controfing
for demographics, knowledge, self s imvolvement, and news media use vanablas.
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Saturday, May 18, 10:15 a.m.-11:45 a.m.
APPLYING WEB RESEARCH IN MULTI-MODE DESIGNS

vaupmumﬂﬂ Mail- Comparison,
Scott Crawford, MSinteractive, " mMﬂ%MWMIMM

WT hias ﬂ'ﬂwfdﬂu.m thﬁhﬂ;‘dﬁﬂ wﬁ:ﬂ'ﬂﬂﬂ
mode ﬁu.wawmpma magummmaﬂmﬁmm nannasponse, In th -Bﬂw Student
Survey was conducted amaong 7000 randomly sslactad undergraduate students at the University of Michigan LI Studant Life survay
is conducted every other year and was dasigned to measure attitudes and behaviors alcohol and other shudent topics.
Timiﬂnpl-amri it info two equal survey mode groups: web and mail. A small set of variables for the entire
955' , and allowed S 1o evaluate and compare how nonresponse pattems between modes. Ater
the was collect mﬂﬂﬂams%upmawdmwimmm waz conducted by
maﬂmhﬂ'-&lfmnﬂ_ﬁ We will discuss the reparted regsons for nonresponse, discuss how these
results could ba used 1o eva best mixed mode design for this population, in an overall effort 1o reduce costs and enor.

JMMWMTWWMJTWEMMLHM“M Rini Sumartojo, Gerald M.
Kosicki and Lewis R. Horner, Center for Survey Research, The Ohio State University;

The Q3L Poll conducted by The Ohio State Unfversity Cenler hﬂunwﬁmmﬂmananmal of DEL students, faculty
and stafl. The survey was admirsizned in a mixed-moda formal for two years in a row, wmm:twn of tha interviews beng
MmMﬁ.anhmﬂWWMMWMmemm will disCUsS

our experience with this formal, including lessons from the most recent poll, which was completed at the of this shudy
i3 conducted in an ervironment that can generally be described as i m'inm(:mdir‘mmwéh mﬂansshlmsarmn
MHIHWM mﬂwmeufwrwrw:ﬂmﬂ . The report will address issues such

r&sg:ggn nﬁ.MW and mm:puﬂmasmasm
giﬁmh‘:ﬂs mmlu:mmﬂ findings 1o cost Myﬂlmwsadﬂmmwwﬂmbe

WMhWMMWMHJWMWMMM Phane), Kathy Sonnenfeld,

THMMWM g given thie opbon 1o complata a su mwabmaiu . chioose each option, We
rmmmmmm;mﬂmwm“mhﬁmm ﬁa‘?mnrm
or
mpmmxmmuwﬁmmmﬁwﬁ rrrafrwmaHew'l"urk %
through the survey Twenty-one percent mphmnmrﬁaﬂﬂu ﬂata
a‘immmﬂm mhmmmmmm
mmwmwmm ui'dahahfmde [eg M&Mﬂqdmm
ml:l-r:n‘l;g&m.lm arﬁmism mag.l MWWHMMMMM
our coBaction m‘mmm 35-.|;|'E|;|.B.I;| ipatations non-response, reminder phone
calls, emails and posicards
muwmmwwrmmmmawmm,mﬂﬂww
data collection response rales becoma mare ' ways fo enhance the effectivenass of mail
x have faken on renewed inlerest and importance. One m&urts-ul mma&manﬂdﬂﬁﬂm
by |lﬂ1—b.uadmﬂﬂmuwemmwbﬂﬂnf lion on & recent data Lag:;m T, the Qccupational
Metwork, is a continuows data collection ndadhymauaﬂmmmﬂ designed to colact curmant
mmmﬂmmmmmmaMMww I’.'H.lmqumprmm mrmarﬁrdmw
questionnaire were given the oplion fo Ihnuhmilnl:trm-:h focus of the prefest was 1o
benchmark the kel ol use mmmmmnm and daterming fhe extent 1o which lachnical issues anmse requirng
the infervention of suppor stall, The full data in June 2001, In &n effor 1o boost usage of the web questionnaire,
Mmdwwmmmmﬂmﬂﬂdmmh Tmm full study sxpenience, along with the faciors associated with increased
web quastionnaine usags, will ba presenied.

Combining Online and CATI Data Collection Techniques With Web-Based Reporting Huuﬂbti E‘M Honeywell's
iﬂnmu'liﬂrd Illrt-ut Hm::h, Karl G. Feld, Western Wats Center, and Fﬁﬂm K. Stona, :CSM Consulting:

: vty He U oo ophiemiio o i g i
50 use § Six control process
that while mmuﬁ-mmmglmmm:m conénl sources of aermor in
data collection, aWWMWMMﬂMWWMW could. T with web-
hnﬂdmpmm this combination delvered sta Mmmtnmwmm of the other
mmmwumuﬂmm mﬁwmmammmqﬂtymhﬂm'm
& means 1o demonstrably control instances mﬁaaﬂmw&mﬂfﬁpﬂmammwlwmm
VANance in cooperation rates. research behind this Mpmfmnsmmrmmm:dmmﬂm
fraditional and newer onling resaarch techriques. The same solutions also make new some kinds of research aspacialy
in the areas ﬁmm mgnmawmmgardaﬂmand research. In doing so, this study @ discusses the
mrnmhmnf and true methods with onling approaches 10 Galiver uniqusly new solutions 10 fraditional as well &5 emeanging research
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Saturday, May 18, 10:15 a.m.-11:45 a.m.
PANEL SESSION IN HONOR OF CHARLES CANNELL: A CAREER DEDICATED TO UNDERSTANDING THE SURVEY PROCESS

This panel discussion will honor The contributions of Chares F. Cannell, the 1969 AAPOR Award winner for Excepionally
Disai Acheevement and one of the Founding Fathers of the Institute for Social Resaarch, Charlie's contributions locusad on tha
dyriamics of the survey inlerview process and the means lo both maasure and reduce the impact of various sources of measurement amor,
Jack Fowler wil examing the wark conducted by Charlie in the 19508 and 1960s conceming response ermor, resaarch that laid the
foundation for our e ﬂmwﬂm%mﬁwﬁ%Fﬂwv bdlgr mmﬂf_:.:uﬂma{mmmw
rﬂﬂpﬂﬂpm Ong madels io naflect coOgnitive social processes involved in the sunvey intersiew, Nancy
Mathicwetz will mﬁuﬁa&ﬂmmmﬂﬂhmmm and the interviewer, research that lead
ko the development of behavior coding schemes. Mora Cale Schaeker will sarve as the far the session. She will examing the
overall impact of Charlie’s contributions 1o the field and look forward with respect to new research focusing on the study of the survey

COOPERATION, COSTS, DATA QUALITY, AND BIAS IN INCENTIVE EXPERIMENTS

The impact of incentives on Coopevation and Dafa Coflection Costs: Results from the 2001 National Household Survey on
EAH“'HBAW Joe Eyerman and Katie Bowman, Research Triangle Institute, Dicy Butler and Douglas Wri
A spilit axprimant wih b trealments and a control was overiaid on the data collection for the Nalional Household Survey on
Abusa during e first bwo quarters of 2001. Preliminary resulls have demonsiraled that the incentive U"’"ﬂ
WMWMMMMWtMWﬂWmH% substance use.
This paper describes the axparimental dasion and the results of the mmummm:ﬁm
redationship the incentive treaiment and measunas cooperation and data collection costs. These models assess the impact
of the incentive on different sub-populations of respondants, whilla controlling bor enviranmental and intarviewer characleristics.
Emam-ﬂ useful in determining if incentives are equally eflectve across sub-poputations of respondents in Impeoving cooperation

Nonresponse Bias from the Mational Househoid N&Wmﬁm Wright, SAMHSA, Katie
mmwmmﬂnm.mn.m Eyerman, Research
mm1mmwmm hmﬁ:tam ' m% - ]
it nesponss rales and elminale (possble) norraspanse bias in rates. This paper analyzes the incentive experiment
ﬁwhhmﬁmwsmmwmm miques. Lsing information available on sampia parsons who
compieted the screening wit first estimabe the b:rmm-:mtnlm rmjragirenh‘atﬂmumm:ﬂrmﬂadw
ih screanr. Then, we awndliary information fo that the person rasponded 1o the
inbarview. Wi are thus abls &mumtﬂﬂmmcfmmpm MMMIMTMMMMM
Mﬁmw mmmrmnfmm%ma&mmrmwmas
a functian of age

Hmuhﬂnumﬂlumun{w in the mnmmm
mlmm Wi ﬁﬂ%ﬁ militlﬁu:h'u HSA; krenzk NEsial.com
Eﬂma‘ﬂﬂ.ﬁ.ﬂ&mmmrﬂfm muantalH 5
mmmﬂmmam stralified dasi GImElemmmmm
ab:rsatréﬂmm dﬂ'ﬁﬁmllﬁm and werg | l.tlﬁ:rﬂh and uring specimen collection in the third
mwﬂﬂmam[l‘mun One component of the ADSS was 1o examing ua'nnl'lmru'.mrpa YINENs on measures of
Wrm rmquﬂﬁymﬁﬂﬁﬁ%llldlmmﬁh To fest for the effects of four payment levels, four
ica,

]ﬂ"ﬂ criminal
mmmmw usage and mﬁ%ﬁmllmmmﬁd btwaan m
sai—m}pam drug use and tha chent uring est rasult; 3 the nonresponsa rates among tems I-.pnsn:im the Phasa [l e,
and 4} the of selected behaviors, This paper reports on sesected pralimnany results using measures J) and 4).

T-mhy i & General Huu:mu mmmmauﬂm
qullﬂndln versity of lllinois at
lhiunlﬂ of llinois at Ehlnm.mdm'um
t.lrmaﬂulll
Wﬂmmr sajrl.lal;ﬂmgupmﬂi drug survey of 600 adults in the City of Chicago

mmunmmﬁdﬂl:ﬂl Mammmamgmnm to either a “tigh incentiva® (S20 per lestjor Tow incentive
(310 per test) condition. Building on previcus lileratune exploding su Emm“mmﬂmﬂénﬁ'ﬂﬂmm

characieristics, dmlaﬂuard-wdm paricipation. Praliminary findings thal overall rales
nfpm:i:aﬁmgilrgnym mHl % mﬂm mm:ﬁmmw usabie hair samples.
Preliminary bivariabe mn:w wwﬁmﬁdmmwmmﬂumﬂmw
5 compiecx, with thosa in rnqn morg probiematic samples. Our study underscores the leasibiity of uring

mgmmm:mﬁmmgmsm ihe problematic rature of hair festing in epidemiclogical surveys,

Fi


mailto:everman@rti.org
mailto:dwright@samhsa.gov
mailto:krenzkt1@westat.com
mailto:fendrich@uic.edu

Saturday, May 18, 10:15 a.m.-11:45 a.m, MEASURING AND ESTIMATING HEALTH INSURANCE STATUS

Al the national and states mmmwwﬂmmm Surveys (ADS-CPS) has been relied
upan for providing estimat the uninsured and coverage rates by insurance type. In . with somé faderal many states
ha.-.-amwatadn Mrmmamﬂtaﬂﬂﬂ'm red. mwmmmw stal eslimales of the
wc estimates. This panel is devoled 1o the possible orging of those differences. Roman will
af Qroups, cognitive inerviews, and pretasts used 1o develop the three question approach used in Massachusens to
mmmmﬂuﬂmﬂalﬁumhmﬂamﬁﬁmﬂrmmﬂﬂﬂﬂm more accurale estimales of the
Hmupmrm will discuss the impact of tha hot deck | stralegies usad for the CPS' estimates of the uninsured with
towand explaining the ncies found when comparing CPS o state estimates. Call, Sommers, Feldman and
mrm.m;n.'m 10 @xaming two potential sources of these disparate rates: sample coverage and in
To examing the of instrumentation, participants in the expeniment wens asked wo sets of aboul healh insurance coverage:
C%mhﬁmﬂmmwwwawmmﬂdbwmm inn@sota questions (asking about current
MEUFAN0E COVEraNa, vmhamna:tmm . Porter, Garvan and Duncan reporl on statewide telaphane surveys conducted
dhmmaﬂuh-mhmﬂhdanm gﬂﬁamasqmﬂﬂuwmmmﬂﬂwm employing a residual”
strategy of asking about vanous sources of insurance, and a verication question to ask directly whether each persan who
ap;:aa.mdm lack coverage was indeed uninsured. MmmmmmafﬂwmmagﬂmwumMﬂ*ﬂamEHFss
worded questions.

RELIGION, RELIGIOSITY AND PUBLIC OPINION

Hllnﬂngw Emm h-wuﬂmm:ihln Sumyﬂm.:hmlllﬂhuﬁulugym

Tha u.m%mma Mmmﬂumn?am a0 i aril dee among the Christians, The study

looks al mmmummummm Inﬁ Wﬁmmﬂrgm:mm:m Mnﬂmﬂumrrlwla:ﬁaﬁma
mwmm

&mmmmmmmmm engagement and is mamla:ﬁaﬁ.:pappm&:hm

briliant resu®s in the anmh ﬂwmmm:ﬂmnnmanmm
mmm%%ﬂmm:hm h&mmmhmramhahﬂfal Mﬂﬂmﬂmsﬂnﬂﬂgﬁﬂ
mmmm Catholics, 194 and 4735 tinmmmm
m‘m sunvey using the interactive voice response (I H}.Wausatrnhlunmmm mnwtuﬁrﬂ'm]h:
axaming

mmmmﬂmm%mmwmmﬁmmwﬁm lhe
-u]'mﬂnﬂ'ﬂ# padormed as a follow up sagraficant MANCY employed detect gmp
H'ﬂﬂwﬁﬂmdwmnml

gnalysis.
Secular-What Do All Mean?, Ariela f, Gﬂﬂhﬂm.}nhhmmﬁﬂ.mcm
e B oo

utl'hﬂ‘l'u-rls,mh Kosmin, institute TmMdeIchhLmu
focuses on issues ta the ol refigion in contemporary L.3. _ 1 examines how Amencans
a5 rebgious or secular, Mtefm*sawlafmmmmmgdrhrm n:ﬁrlamm 7 For instance, rnaiw.}m-swm
ielang B synangogues and babave in God nonetheless descrbe themselves &s secular, In contrast, Tew chu

mﬁr%mmmmﬁpﬂwmm WWEMMWMWIW’F reluedmummqram

uga-ugmphy? Hava refusal changed over time? the -anded
mm (ARIS) 2001, ARIS, amﬁma mﬂnﬁufiﬂzﬁdpmww rn-hn-nm

'|!ggnr-.|umal |dmnﬁ;uu;n1hl }mmﬂ'ﬁﬁnﬂﬂfﬂgm Sincn the ULS. Cansus does not collact data
mnﬂgmsldmh'uﬁm and ARIS were 1o fill in the mmrmmduSmﬁmnmm
researchers ane struggling to understand the role pu'pahlh& of Americans, this paper confributes by alstidating what

particular groups of people mean whan they descrbe ves as refigious or Secular,
The Death Penally, Life, and MHWHMMMWMFWWM“MH.HM
Center for Public Opinion Research; jmbenso
Earlier debates have raised the i shment shauld be thought of as a “Ha” issue by thase wha opposs
abartion and physician-assisted mmmmmmwmemh penalty on “lile” grounds. Yel altitudes about
the death mmmwwmmmﬂm and mar an:ly who oppose abortion favor the death penalty, T'ntn
au:m the death penalty, “life” and other social issues, and respondant We
than religiows preférenca as the main variable becauss earlier research has shown that atitudes on and piher social

Issyes a uda:drlfurm Thi finds that while refigiosity mmmmmmmmmm , he
rﬂahmﬂnpmmau asitus ar mmdumﬁhumcﬂ mpmtarﬂmhmﬂ‘raﬂaﬂm The 5 are

wmrijfmnlhﬁmmumﬂmmmufmaﬁmm Ehiiﬂ%MmFﬂmFm
FoundabonHanand Univ whﬂwnrrramqwﬂmamﬂmdaa othar socul issues, and quastions
measufing respondent religi 3) salecied surveys conducted during 2000-

Posi-9/11 mnnhﬁnhmdhpurmuf mmmmwpmnu.cummmm-mmmm

the People and the Press, and Melissa Rogers, Pew Forum on Religion and Public imoc] :

mwmmamdmmmwwmmmqum ‘rnmm 3 BliC ews on religion

in the workd, in America, and in paoples’ own pérsonal lives. Regarding the latter, mmﬁmnrm&ﬂ' attve may

i v ot S kP TS 3 S e P ko o gon e il
. d ] in
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POSTER SESSION II Saturday, May 18, 11:30 a.m.-12:30 a.m.

Hospital Effects in the and Child hhﬂ#hgﬂﬁﬂlﬂﬂmmJﬂmTﬂﬁu
mﬂlh!l__mll lII:rHunhw,snE:‘Iid Reichman, Princeton
ragike Familias m:lyrsmmny al births in large cities across the LIS, A three slage
mmﬂpwwﬁmm mbumﬁlgwnﬂﬂuﬁm mmw:;ﬁmmmﬂmmmm?g
haspitals within cities. .wew:ﬂadh:ﬂu hespitals. The sample consists births in 75 hospitals across 20 cities
stales. We inlerviewed mothers and fathers in parsan in- at the tirme of the birth mmmmww mmm
1o be higher than il we had inferviewed them in their homes. W also anticipated thal | mﬂmmmmmﬂ]m
multiple interviews: could be conducted by interviewers each day. However, gaini was time consuming and
. Wa assess whether it was necassary for us 1o draw such a large sample huw-rtalsarﬂ wa could have achieved as

representative a rents in only one Thesa ana incicate the axtant to which account
o differances mmnwmnqh n‘ﬁﬂl m% ﬁﬁrﬁﬁ?ﬂﬂmhﬂmshmrmmmm

[lthMFﬂMMHﬂnMMWWMUMﬂWw:

perssstent concesm in the Gterahure on citizen satisfaction has been isolating the companents of a citizen's overall satisfaction with
thiaw local govemnment. thosa compaonents has been difficul, mna:irmﬁimﬂfmmmmm
factors. Past research, frustrated with shudiess which did not successhully isolate ona bevel of analysis, has to build a modeal that
incorporates indeidual level tactors, mmwmtw.tmimt . However, we believe
by loaking af two disting areas we will mit the effect of leved laciors, affering a mﬂﬂhhnmﬁ
Mpmwmwwmﬂmllm:mmhﬁm Wa usa mmawwmuﬁmnamwmwmnamwmaw
the usa of Factor analysis and comespanding data we have identified a number of sabent dimensions

wwmnm#mmm Implications for the Future of South Africa and the AIDS Epidemic,
Mmm;ﬁrﬂﬂﬂlﬂn‘m w'fé"'h":'r'?ﬂmm South African

rgest-ever national suny o n:anymngpnpu paper will youth's views on

whal thé most problems facing the aré and thair apirsons on the future of Alrica, South African youth face a

ﬁimmarryummam in tanms of how HIV will afiect thesir andﬂ'-mr thﬁuﬂmnmmmman

d%#mwﬂrmiﬁhﬂymﬂﬁﬂ#%hﬂmnmm mm gimpse of what the

gﬂhﬂnmm the AIDS apdemic, this will explane South African youth

and HIV/AIDS, The survey was ﬂm&mlmfwhm random samphe w.ﬂnagu

1nu\rm Face to face interviews wang conducted in Oclobar-Navember 1nmmmu1mmurmaga5hasadmm

of

respondants’ choice.

interviewer Effects and Sa Point Effects Using Inferpenelraled Samples with Respect fo “Fear
Mmun Kreuter, University at Los Angeles/University of Konstanz, and Rainer Schnell, University of
Konstanz, -
The data used in empinca soence research, especially in face 1o face surveys, are often collected in muSstage cusber samples.
Thie redative i uflumrsmmmamﬂmmﬁmmmmmmm.ﬁmlmm
answers within the sampling poinls. clu=ter efiects and inferviewer effects kaad o an underestimation of standard
BCCOU

further homoganize

i:ﬁﬂﬂﬁlflhﬂﬂﬂﬂﬂlsrmm&?ﬂﬁﬂ nt. The DEFE : %nmmm!mm

iMEndenver and sa points described a diferent survey institutes
m mmr;?élmﬁm.a

in 160 sampling paints. nﬁamufuﬂaﬂﬂmmmm random surveys
CATI random survey, wamﬁmnwmamm In the n-h:umm.mmm ed for only ane institute
in only one sampling poant, mhuannmwmﬂﬂladsam:hﬁdeg though one would assume thal & effect in
quesbons of “fear of cme in the neighborhood” shoulkd be due to miwmmh{mmmhmmm
takes a far greater share of the homogenized effact than the chustering does.

Assessing the Impact of ﬂu&pﬁmhrﬂ'l“mah Survey Error using the National Stwdy of American's Reactions lo
HF Maorton and JﬂE}u'rrun.Hth e Institute;

?
1
é
%%
i
:

mwmmm;mmqﬂmmnm | was accurate data to address the expected
iheeats of postiraumatic stress to the health the IINMWMMaWﬂMWﬂU.&
population with over-samples drawn Thr Barw York Cify and i DG aneas. The survey was conductsd batween Oclober 12
and November 12, 2001, and was sponsonad by Research Triangle Institute and conductad by Matwarks using a web-anablad
mmmwmmmwmmmmmmmnammam between proximity to the
of fraumatic and tha wilingness to m;s Wav.ﬂmamngmhnrahasMHmrmnum
ﬂmwaﬁunaraamrewraﬂmtedwme&mameIHm and in the general U

The Effect of Advance Leiter Formal and on Respandent Refusals in 8 Targeled Telephone Survey, E. Lasch, Gene
Lutz, and Aaron Maitland, Center for Social a wioral University of Northemn lowa ;
meraus Stralagies Nave Been utized 10 INCIeass SUNey response rales. For wrillen matenals, mangiiations such as paper

color, amount of white space, bype of mhwmtﬂmmmd Inﬁm:ﬂmmﬂr mmmmﬁnmm
letter thal was senl o W&mlﬂr mnpﬂmanwm Inthe 2 X 2

joct desenipion Wms'mmﬂ Answer versus standard kther) we ted. In

ﬂmﬂﬂfﬁﬂlﬂlﬂ mm1mmwmm¢Mmmmm naither the
mmmﬁm inderaction was significant. Possibie explanations for a kack of efect ane discussed and suggestions for future sludies
ang

Ta
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Tesf of Procedures and Lexicon for the American Time Use Sid J. Schneider, Jennifer Crafts, and David Canior,
mmggnr ; {a'rﬁ% ”ﬂmm Yoo espondenis wil epart all of the
ime interviews arg o
wm&mﬁu fa are collected, codirs wil mfﬂﬂmﬁffmﬂm Tnna
mmmwwmmmﬂwmﬂmmrma u'mrmnnfumﬂm
, inciuding the mmm mmmmmm Far mmwmrmwmm
hrlunmiwdl I:htgr Pamawmumm they filled out questionnaires and rating
15 #ws ernfﬂﬂmmmw munammwmh
mnwatlﬂgﬂhﬁ:ﬂwdmmmmmarmmamu and of the coders, tha coders’
and the sounces of the coders’ confusion and emors. The posier the coders’ mmmmm documentafion, and
coding rules, and the manner in which these opinions changed as the coders gained experience. Qur poster also covers potential
enhancaments i the lexacon and ihe software thal might incresase ooder accuracy, consistency, and efficiency.

Trends in Public Alitudes Towards the Commercialization of Society, James |. Bowie, Northern Arizona University and University

uH.rim'u
mmsmampmeunmﬂamMMMMwmw
mmmm CONSUMENS, have found more and more venues for their commercial messages. And
:mnﬂmhumlﬁanlmrtad physical space; our society's cultural space is also ncreasingly
mmmmmu‘mﬁ;wmwmm_ﬂ sing's effects
on Ter.mm 5, it remains unclear wheth with commerciaiza
isotabad brnatad 1o a group of academic crifics and the occasional sports fan overcome by mﬂrrgrrua
widespread within the genaral tion, mﬂmmmmmwmmman
goross time, Afer I'.I‘I IVEYS Concaming advertising and commarciakzaton wcm mﬂm:h
a prolile of Americans” MMmmmmmmmmmWﬂmm
resuits, | hope to iluminake frends in the public’s view of our increasingly commercial society.

Wﬂr Complisnce in Exposure Studies, Linda Dimitropoulos, Lisa Thalji and Liz Weibe, Research Triangle
U mrumﬂmmmmmsmmmhﬂhrmMImmammmuﬂuma
poiicies o mmmmmmmﬁmmwmmmmmm
Funuﬂaﬁumwﬂhmug&nmﬁim and a measure of the contaminant of inlenest.
Participants in exposure studies are io provide data that i m a;fwmwﬂammmmnw

samples, and answer shon quesionnaires over & penod of ; measures and the berm
commilment ofen results in diminishi dmdy MWMWMEthmmMmmm.E’ﬁmm
ragaarchers continually seek a ; that will the level of burden placed on respondents and thereby increase response
rales. Traddional approaches 1o collecting data inciude using rdianes. As the | was developed, responents wang
wﬂhmmmwam%mmm&wm%ﬂﬂmammm mﬁdﬂmummﬂhﬂm
ﬂcan paper explotes gntial migthodalogy using peeliming cem thiree cohants of the Study

the Emvironment sponsoned by the Epcﬂ - 2

Response Rales Better? An in into the Usefulness of Convincing mﬁ:mdmu
wmuumm mmcmhﬂuﬂwﬂmhm hig State University;

wmﬁmmawmd mmﬂdﬂwﬂuhm
nwﬂm ihes is FEEpONSE rale mmwmumm "'ﬂ':'

mnmm—pﬂm ﬂramrpma mmﬁwmﬂﬂﬁmﬂmw a1 the differances in b-a-tmm
who fo participate in a telephone survey on the first attempd, and thosa who | refuse bul duri aw:nnd
at a later date. The focus hena will ba on affitudes with aconomic mabiers, such as how peophs think Eﬁe e
B e e e e o
in [ & g arg
wmmmmmmmmmmanWMmmmmemmmmmm ey

Where Should the Money Go?: mEMuFﬁ%wm Response Hllu, Mareena Wright, Kerry Y. Levin, and Jennifer E.

Mhhmﬂmnﬁmmas@iﬁm 2 in the penerad public's willingness o padicipate in telephang surveys
In an atiempl 1o incréase participation, suney mmmmmmmmmmnmw
incentives on ADD survey responsa rates. The present study, conductad for & non-profil investigated the impact a financal
incentive would have on rmWamﬂnmumwﬂm and umrgmm & list-assisted ROD
sampie design (N = 4215 implementsd a threa-level incentive design | letter with $5; advance leftar with no inceritive; and
no letter or inceéntive Whﬂmmaﬁmmbﬂﬂmﬂa ification ketier by Fed Ex with 55 cash, or they
received a m:d:r'u:ahnn Fed Ex with no cash. We found that mm:mm:ammm
W response rates prenodification lefers with no W#Eﬁﬁhﬂ!ﬂ 4%, p < 01), Moregver, letters
cash incanthe also mmmhmrmmmm“mﬁdmmm oe mcantive in advance of the infeniew
(20.4% ws. 16.4%, p < .05). Our results indicate that, a1 least in a non-govemment-gponsored sunvey, incentives claarly improved response

™


mailto:D@bls.gov
mailto:james.bowie@nau.edu
mailto:lld@rti.org
mailto:outwater.1@osu.edu

POSTER SESSION I Saturday, May 18, 11:30 8.m.-12:30 a.m

and Persuasion: What Leads and What is impacted by the Media?, Cralg Gordon, ied Research Center, Georgia

'i'mm'i!pl ; a tTruadspamamdmfhmrﬂv saiaaww l:m

mmpmarrl mlha constnection ﬂgd:‘mmw My.gﬂ Em;umanurmmhaml WWMWHEAMMMWMM
comeunity i5 doing, that is social norms, or should issue advocates

papéer 0 between the
tj'peu;dmhame pe:‘ml w Thammpu:-ni rmﬁulmmmrrmu wﬂﬂ‘raﬂ.ﬂ:lcnﬁ:nm
l:armngnuli:wptmd ndsannm Thsulpamt:imq
Mmmm aﬁ:
mmmh* IEI?E Erm I{w 1800 Mackuen & Hi Siune &
lg?s.rc A Senith, 1987 ma-,rhawnﬁrmadfrmme nmdﬂrh papar.
Improving Estimates of Heating Equipment in a of Elecirle Utility Consumers, Carla Jackson, Schulman, Ronca and
Bucuvalas, mmm#‘?ﬁ Tmmvmuﬁ)‘ '
T-‘HTﬁ'mm'h'uﬁw {Tvmmammmamm:d residential end-use customens sinca 1979, the questions included
on the survey, hosa relabad o equipment and sowrce are among the mast impaorant for load , marketing strabagy,
and evalIation, In recent years, however, rmmmmmmmmmmmm tion of heal pumps
from typunfmnlrﬂma'h pmafrl .t-.-rum af factors have contributed to this difficulty, bul this is a critical distinction since
nu use significantly less central resitance Systems. In summer 2001, Whmummmm
MMMmWMm?Mr Inaﬁapu'hmrrmnpwmqm
mmmmmmmmmmmm a seriag of lm muamumnummm
hﬂﬂ'ﬂ'ﬂﬁ'ﬂmﬂwﬂaﬂm Mﬂwhﬂmm ing light Tmm:dmmdmrnw
questions was the identification of a significant rumber of Wlnamamhmmmmﬂmm
@n on-sité inspection of a sample of haat pumps will be underaken 1o vesify the findings from the néw questions in the telephone survey.

Exploring the of T and Other Reasons for Refusal an T mnmmummwm
Lee, School of nication  Nanyang Technological Un %ﬁ

In Singa mmmmwmmmmm rmm
comman, and it is Bely that s altfudes kowand them ang changing. I:I1I‘lssr|.,n;lyulpar|;iumpes:|pde5

andﬂ:w b wmw It alsg H'H'E!ﬂlﬂitﬁ- perceplions of Telemarketing, Islrrml:t pnl

ofher reasons why pecpie refuse 1o participate. kn early 2001, we conducted a nationally rapresentative

ﬂSIﬂg-a;lm ar-:lmtmnadmﬂhmﬁopbanrﬁnﬂmaLWMMﬁwMImMMﬂm
mmmmmmmaww PREI]'HT ammumwmﬁmﬁiMMmmwmﬂ
than thowght there ware oo many ME"M Artitudes foward mmmmlmmmmm
interests were mbced. The incidance of Mpradims a.9., identification of the study’s sponsor
was relatively low. In contrast, 40% of the respondents received callg, wmwmmW

quite negative,

RDD Samples at Mmm!m; & lorokki € musts

a.lnwrﬁaa.lm areas, ; g siate, : ;
urm:lm!maramdlnﬂra u'u:ta pnpulatu:nsara' g al the county and tract level. ADD sampiles, on the other
hﬁ'd.mhaﬂadm waﬁma‘mbﬂwmmwmatﬂﬁmnu bﬂmwmmm
mmm 8% countes, nh‘upuparwprmmmimaurrmmmr coastal cou and repor on how
accuralely we ware able 1o salect samples for thess

muﬂmmmmmmmmmri mmu.mﬂmmﬁmmrm-.n:un
presents communication influences on civic participation, political
mmﬁmmnmmaumhwwmmﬂHmm %
aflacts modal, the paper &5 that meda use and intarparsonal communication incraase Mﬂmpaml
i affairs knowledge gain 10 answer how citizens reason about their policy prefenences in the broader iof
mma:ﬂundﬂ'amdmm mmimnmmdmwmmmm
until Mavember 28, 2001, the resulls of the study show support for the hypotheses and sﬁmmprmuwm
increase, civic paricipation, WMMWWMMWHHM

mmmmnwmmmmmmnmim;
m#&ms&mam for of oider parents or relatves (i ning) oftan have i

e |

E =

bmhrﬁpumhﬂm and older relatives and the . In order to beffer this .
mlmmumufmmm random siudees conductad in 1996 and 2001, Thia 1996 study,” Fi i in
m of Caregivers” was conducied by NAC and AARP, The study su nmmuwiﬂmww
n |;.- ngﬂ!i:l or gidar, The 2001 study, mmwm 2,352 adults
ages of 45 and 55. Since the studes were nol designed as mnhn:imlnfh'a:hng issues had to be
mmmmaﬂm frames and objectves so m:l:-aanmmmhamm warting was
different between the surveys so variables had to be carefully analyzed o whether similar concepls were measured and then the

VaNEHES recoded. The sassion will prasent findings regard mmmmmm
ﬂ%sﬁﬂvw@%m%wi N

75
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Fuf-StpthrﬂFnﬂEhmsm‘m hea Lee, and Paul Guerino, Joint

in u'I' l:all?u
%11 1Hapi'manuwtsuf mtrmnulmm mi:,'.‘i'aﬂumtnn and mswmunaﬂamhauﬂe
the increased call volume Drought on by the tarrorist attacks. Af the same time, many o mmﬂuﬂ
surveys in onder 1o quantily America’s reaction. The qumtsrﬁﬂarmmadeuﬂrm
aftacks as wall as account far possible biases in opirion estimabes due 1o respondan mnm‘rtadnﬂmmgm reul-_.-alfauadh-,r
these events, Afler comparing the propostion of sample wmnmwmm we found l.haiampl&mhu

wnmd Cﬂmmw.mm resa.ll'l:;.:ld-:i'r;m muaﬂmsmmm
govemment’s ra responsa even hypothesize stratification
mgmwmﬁﬁmmmmﬁm 5 collected the data fwuﬂﬂuﬂ-jhwwm wmﬁﬁ geid
on September 11, 2001,
: Fitting Alfernative Medicine into the Survey Research James Dahlhamer, Barbara Stussman, and Kristen
m.ﬂom Center for Health Statistics; "
B prablems encounierad in § wmlwmmNmﬂmWﬁm.ahmm

approaches | ther or use on an ongoing population-based health
% edwmﬂumlﬂmar%w %hmwmmﬁmmﬂe ificaly, this poster
will| various responsa probiems that arise when attempting to adapt an Eastem or allemative mooel 1o a survey
m i5 mora closaly aligned with a reductionist, Western health paradigm. For xampie, unike (he symplom:based, Westem madical
users of alternative health practices tend 1o adopl & hnﬁﬂicappqmminmam :am{ intagrating the mind, body, and spint), making
lﬂﬂnﬁlmﬂmhmﬁinnanmgmegtwsﬁmwarﬂ Wmnﬂm large national healh
Dﬁ:tmnsmﬁ?:amdman ufl o i in the: SUmeTer hﬂﬂm&‘d?ﬂ%mHm
2002 Mational rilereew Survey. The vanous quastion-response problams thesa interviews
are described and key design strategies for producing meaningful data are discussed and Bustrated. -

Saturday, May 18, 2:15 p.m.-3:45 p.m. ROUNDTABLE: PUBLIC OPINION AND POLLING IN A TIME OF WAR

What rose are LS. and mﬂ:npumﬁmln&mmmhnmmhm:EamwTthmmu
| Mﬁﬁhpﬂ?‘rﬂm be a usehul instrument for understanding pubdic opinion about m
ﬂrﬁmmunkm;mnsgnmm ammaﬁach-.-amassm |:rm:|i:'
power over its leaders? Can public opinion be shaped by the government in nwmdmﬂmwaﬂmpﬁmmummlﬁﬁw
and 3 y ! ﬂwﬂﬂwﬁﬂmmmlmmwmdmwwhmaumﬁ SOUFCES,
aliowing ampéa fime for Gsoussion with the audience.

CIVIC ENGAGEMENT, PARTICIPATION AND TRUST

Civie among Generation. Net, Cliff Zukin, , Scott Keater, ﬁﬂgulhmm Mally Andalina,

Loyola » Chicago and Krista Jenkins, H

Thes papes the results from a survey of 1,162 msaﬂentsm muedeahuwnf‘enﬂEm

Knowiledge Netwarks for the authors &s part of a ut"fwﬁﬂnm mmﬂmmpﬁw

as volunteers in commuanity organizations, | tuatlng.nh' mmm-.-trmw (Bary-

cofts, etc), and thair views of poiitics. The paper ahuanafﬁaaﬂ'n :wmmmﬁm&mmwmm
. efficacy, i trust, generabional identification, among athers) on thesa

.@tshﬂsw“mm

i

MEWIEMEEWMTHH mmmwwmn. Vincent Price, and Joseph M. Cappefla,
hnﬂinrtmnmnliuﬁm.ﬂnmmﬂ?m-y

m_mmﬁmm%mmemﬂudthﬂmh as " (Putnam, 2000, p. 137). The
mmlﬁgmrmwd mmmmw wammm:l a nationally representative sa

i participala in a year-long Wab-sunéey paned study, in conjunciion i 2000 presadential campaign and slecticn. Paricpants wins
randomily assi wmﬁmwﬂmhmm oup [n = 915) were inviied bo parlicipate in a series of monthly, real-
fime esacironic discussions about the campaign and aso rwmrwiwwzpﬁmmh}.mammwﬂ
condition {n =139} were asked to completa all regular surveys but were not invited bo participate in online discussions: a third

560 ﬂ;&ﬂtﬂdhmﬂmmﬂﬁal baseling surveys and end-of-project surveys one year fater, Fautcﬁtlm in pnling

significant, and indepandant, gﬂ‘ﬁ]mﬂwn 2000 prasisental elechon
evidenca thus suggests an imporant causal puﬁ:aldwssmmsgwﬁrqma'um of trust and civic engagemant

Social Networks, hﬂﬂmlﬂr The Varied Impact of Political Talk on Civic Parlicipation, Casey A. Klofstad, I:lmrlmntﬁf
Thiz ex Bratre on ohic ] in i & afen focused on lace-to-lace inferactions as the

£kils and MHWNMM% daspite tha facl thal indevadwal bahawor i

redationships, few works have Iwm’w&uhwaﬂmﬂﬂtIHWsmm:me
nﬂmmMummmﬁmmWMWMmmm First, two kv resaarch ara desved from
an examinaiion of the exsting erature: is there a relationship batween social imlarachon and chic tion?; and are thare disparities
in the impact that soctal inferaction has on civic parlicipation between different fypes of indnaduals? , arswars 1o these twe

ane derived from an examinabon of nabional mmmhmmmmgarﬁmm vk
lmﬂrmandmpﬂnmp&lmThe also Imﬁﬂrﬁwpnnynmwuﬂmngrwmhﬁﬁmmwd
indviduals. In arh:lnmm implications of treating socal nebworks a3 social institutions that have an
hpanmwmuamupmm nﬂuaumu&:rurraﬁeardimprmmad
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A More Attentive Union? News interest and Civic Learning in the Wake of September 11,

Peyton M. Crabghill and Michael A. Dimock, Pew Research Canter for the People and the Press; dimockm @ people-press.org
Analysis of rendss in news interest and poliical knowledge belore and after September 11th finds that, despite professing a broader intanest
ini the Rews, there is ithe evidence that the public is paying significantly greater atiention in non-terronism related news, both

and overseas. To the exterd thal youlh inberest has spiked, thair focus is almast enlirely on the lemorist attacks and the war on lemodism,
But younger pecgple are paying less atbertion %o the full range of 311 news, and as in the past show significantly less intanest han thair
eiders in other domeastic and fareign stories. This paper also presents data from a joint prosect between the Pew Research Center Tor the
People and the Press and the Center for Information and Research on Civic Leaming and Engagement (CIRCLE). Based on a national
sampie of 1500 aduls fisided Novembar 13-18, 2001, the survey measures ntengenarational differances in news inlerest, meda usa, trust
in govemment, inderpersonal frust, and polfical and intemational knowledge, and provide the basss far 3 more thorough analysis of the
inberactions betwaan these characterstics.

Presidential Source Cues and Policy Appraisals, 1581-2000, Jeffery Mondak, Christopher Lewis, Jason Sides, Joohyun Kang, and
Olyn Long, Department of Political Science, Florida State University; mondak @ garnet.acns.fsu.edy

Resaarch on heuristic processing has revealed that source cuss exert substantial influence on citizens’ policy judgments. During the
Reagan adminisiration, for ingtance, relerence to Aeagan’s position in @ sunay queshion provided a cue that shaped raspondents’ policy
mmmm.amwmmdmmmummymﬂﬁupmmmmm'apmmm;m,m
Reagan’s leved of approval af the bme the survey was conducted. Further, such effects have baen found ko be most pronaunced on new
and cbstura polcies, and in inslances in which the survey question ilsell does not include additional cues. We revisit this finging with focus
an survey resedsch conducted during tha period 1981 to 2000. Wi do 50 by replicating the approach usad in past resaarch conceming the
Reagan administraton, and expanding on that research 1o incorporale data from the Bush and Clinton adminssratons. We conduct an
aggregate-evel WwwmﬂmﬂmrwmmwmemﬂWMmmﬁmmsm
and then ascedaining whether the presidential cue aliered the patiem of aggregate results,

When Science Meels Morality: Tapping the Origing of Public Opinion on Genetic Engineering, Matt Nisbet, Dietram A. Scheufels,
and James Shanahan, Department of Communication, Comell University; das72@comell.edu

To lest the competing influences of cognitive and affective mfluences on public apinion on bictechnology, we used data from a telephone
survey (M = 412, RDD Sampling) conducted bebween Dciober and Movember 2000, The two critenion vanables of inferest in our sludy were
awaranass of bistachnalogy and respondents’ altitudas on this Esus. inmﬂﬁlﬂlﬂﬁﬂﬂt}umpﬂﬁrgmfh;mﬂufaﬂmmﬂm
infiuences, we included fiwe blocks of polential antecadents. First, demographic vanables, such as age, gender, education, and incomia,
were conbrofied for in &l analyses. Sacond, we included two measunes of social and econamic ideolaqy. The third block included mass and
interpersonal communication measures, including exposure and atfention b vanous types of hard news content in newspapers and on
televation. The fourth block was a maasure of general trust in govemment. Finally, we tapped respondents’ atfitudas toward science more
generaly. Prefiminary results showed that more consenvative respondents and respondents with higher levels of govemmental Enust were
migng ikaty (o express attitudes in favor of biotechnoiogy. The impact of media use varialles were mixed. Allention and exposure to national
and imemational news in newspapers ware positraly refated to atttudes about bictechnodogy, Local television news wse, howaver, was
negatively related. Most imporantly, however, we lound differential patiems lor general aftitudes toward science and thewr influence on
public opiraon on bistechnology.

Inflwvencing the Opinions of Young Aduilts Overseas through Exposure o American Television Programs, Michaal G. Elasmar,
Communication Research Center, Boston ; elasmar @ bu.edu

Shertly aler the September 11 terorist attack, the LS. government bagan wandering what can be done ta influence the aMitudes toward
the ULS, of the wary and sometimes angry Muslim youth abroad. During the month of November 2001, news reports revealed that the U.S.
govemmand, together with Holywood executives, had defermined that this objective could be achieved by: 1. Exporting such entertainment
networks as MTV &0 the Muslim pants of the woeid; 2, Establishing Amernican AM-FM racho stations Iy tasgeting Musdim youth; and
3. Beaming American television programs via a newly established satefite-based television network that will compete with Al-Jazeera, a
TV network that became very visibla afer Sepbembsar 11 due 10 its ubiqu®y in The Arab world. This paper asks: Can imported TV programs
influance the local audiences who watch them? If 5o, then what i the process of influgnce that is at work? And who are the audience
members mast likely to be influanced by the farsign TV shows? This paper presents the resulls from & fen-year resaarch program devoled
fo this wary Bopic. The program consisted ol conducting young adull surveys overseas in onder to moded the relationship between
consumplion of imported TV and various effect types.


mailto:jmondak@qarnet.acns.fsu.edu
mailto:das72@cornell.edu
mailto:elasmar@bu.edu

Saturday, May 18, 2:15 a.m.-3:45 a.m. SOURCES OF PUBLIC OPINION

continued
The Character of Deliberation: Equall and the Formation of Public Opinion, David Dutwin, International
Political deliberation is an instrument 1o in mmmmmam opirson. Deliberation can only propery attain these

are connecled 10 larger issues with regard to wmm mmmmmwmﬁ}'
. f ic | gﬂm is dominated by the elila, mmﬂmmﬁm i
concemed with the importance of political sophistication and mﬂmmm'umwgum ONe argu

COGNITIVE ASPECTS OF SURVEY REPORTING

mmm%m“n hr Question Design to Respondent Memory Organization, Michael D. Silver
wmmmﬁm nmmt}pﬂsdmmmnﬂnm mﬂﬁ

% mmmrrmwnmnnmm
H:u.lhm"ru Hhmﬂmqufm?.Mtunmaﬂwmmufpeﬁ nrtsﬂ
the notion prevalent = the Beratunes of mlmwm thal pieces

mmmrmmmmmﬂm mwmymrm mm-ﬁm

Ewnmmsmmhplmﬂm fo Surveys as Decision Making, 5. James Press, University of California at

Phumrﬂsp.:u“ﬁm ILT% 1ut';ugl'nu4' mmmmn“m mﬂmmmaw.ﬂ]

asu is as i% 5
mmﬂgw Wmmmw nmrqm.naj

mummm%mmm mmmsmgﬂ t[ha ]Hummihatﬁ!; !

wqﬁm.ﬁmiﬁmu uﬂ Hsmmainra-pmm rmﬂadman-l'a

, brut a0 fo affer kower and upper value. In a record-check survey mwmalraﬁﬂdularr.ﬂuh:madm
confidenca in the ﬂﬂ‘u-rm:al F'rnss Marquis, 2001). We tesi whather less confident Bs place the recalied value ciosa 1o
the bounds they supply hmmrmm&hnﬂhﬂﬂmmtﬂdwﬂqd Schwartz & al,), Preliminary results
sugges! keast confident Hs place thedr responses iowands the exiremes

Unobtrusive Observations: msummmmmmmmvmmm Patty Greenberg and Jaa
uwﬁmwmmmmm wmhlwm i 19 mrml ) mmm;
are Surviry mamgp
m#_m these approaches o mmwmmmmiﬁaﬂmwm
DUrangeau’s response process moded, which comprehension, retrieval, adgition
we will apply design Dilkman’s, in Mhﬂmmm MWMNWWM
Wﬂlmmmm mnmmmwm bars and restaurants, and camplsas,
Measures of intenest mummmwmml price data, avaitablity and location of products, and happy ValIEs,

nﬂm‘mmﬁwumrmmmw-ﬂ-w Ethnic Self-identification in Minority Fourth and
Roger Levine and Metle Huberman, American Insttutes for Research;

d:ﬁinunnaﬁd dasnﬂaﬂu'lf ma&wruemjﬂ'ﬁnm Fadaral-,rnwmmdmmﬂ to information about

aWaamm.r race. The majority of these students were Hispanic. Cognitive Mues wene to detenming
students considared in fonming judgements about their cwn race and ethnicity. Validaling insormation the student's race

mﬂmmdfr]:m MWMWWWMWEUM new items result in over-

E

7 {2) How accurate are students’ self-reported race and ¥ (3] Do H think Hispanic i a
term? Even the miain of this research involved the usa of e inbarviess P ko identify fachors amployed in
judgemant associated with fem comprehension ware idertified. Additionally, obtaining vasdating data prior to

h:lhmadmdm:ﬁundkmmﬂﬁm mwammrmmmLHnmpmmmmmﬁ
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HOW MUCH IS ENOUGH?: EXPERIMENTS ON PAYMENT LEVELS OF RESPONDENT INCENTIVES
mﬂmmmmawmmm Rodgers, Survey Research Center, University of Michigan;

> M[Hﬂsjuaparﬂmm'a samphe of the LS. population born before 1948, Interviews are sought with
The response rate for the baseling intendews, which have been conducted Iy face-to-lace, has been
rate for reinfendews, Mmmﬁmmmam mww has been
Matﬂp‘mmmﬂmﬁ‘kﬁ whi were ol interviewed ai the pravious
wave. In 2000 we conducied an expenment to assess the impact of increasing the incentive from lznmnm“auuditm&ma
waves: 1500 pangl members were ra assigned 1o receive 530 1500 were assigned o receiva 550; while tha remaining (more than
%w mﬁﬂﬂmﬂ.#mapmﬁhﬁa%mﬂ%mmmmﬁmnm
v offered respondents, howaver, the additional cost in incantive payments per additional expected
been substantal, mﬂwmmmwmmmmmmuﬁmw nudh.-p?fawcah

Impact of Increased Incentives on Inlerviewer Production: Reswlis from Wave 1 of ihe National
Wcﬂm‘m ﬂﬂmykm,ﬂlral.lhﬂuﬂq and R. Suresh, Research Triangle

Incentivis has been Shown 1o be an effective method for iIncreasi 58 rates in face-io-dace surveys and reducing the
Wﬂm'wrmadbnmmmum ng

BviEn, 'I'I'usoflapal impact of
members contacied Wave 1 H-allnml&unwdm-d The
tmmmmmm h&dmrﬂmlmlﬂﬂ‘tlwﬂamaﬁtﬂn wmmﬂﬂm

Incentives Experimant in 2 Mixed Mode Survey, Norm Trussall and Paul J, Lavrakas, Nielsan Media Research;

is5ell @ tvratings.c
SLINYEY mmmnm rates. Research has shown that manetary incentivas
ﬁaﬂhmmmmmma WE

conducts lelevision mixed-mode SUrVeys
Wm mﬂETUWMmmW LLS. using paper e nlrupm.ﬂnnd-nu
Py Feaponsg nmmmm:mmmmwm representation. This paper will
repm:-nalarga 1IIIEIEEE‘5-5HHI'THJ-H-IJ wﬂlgﬂrmsmd
msh o mpmmarrt1m-d11m-ﬂ'luctdm $10 cash m
on:ﬁ'a levats. Overall, households were randomiy assigned 1o thase expenmental conditions mngad
for households ng incentive 1o 46.2% lor those 10 incentive, mmummwm

mwumm mm with whather o mmmmmrnamumumm
thé standpoant of what was learned about the cost-effectivenass of raising incentive levels on response rates.

Mhmn'!vﬂpmh mmmmmmmnmmimmmmmw
HYPOTHESIS: O - va, with more money offered up-front, 1o complate a survey (experimental group #3) will yield mare
completed intenviews pifeging & irm.ut{e:pwrrmﬂl #1 and 2. DEE-FEH Wﬂmﬂu:lﬂl :t?rm-ﬂfﬂﬂrﬂdm
payment sxpanmant during a survey rrmT.ﬂ.HFranpm'rlsm mmzﬂm Fﬁmmmmﬂﬂmm we randomly
ME?HWTM mm zll-am:mﬂrue t amount 10 be offered for oo B 1lm1wa5
oiffered was group complated an interview within lmam FECRIVINnG

mﬂ ofherwisa they would receive $20. ﬂmmﬂm&mmmmﬂwmﬂwlmmmmmmm

H?wmm Thuﬂamsmmdamm during the sunvey introduction, Tha riersenit ran during the first thres
data colection. RESULTS: The axperimeant yi mmuimﬁjngm e

SURVEYING PEOPLE WITH DISABILITIES

With Disabilities, Nancy Mathiowelz, Rog Twmnwuml’ulmrﬂ Joint Program in Survey
MMMﬂMWnWFm _-= m il gl -
focuses on how esimates of parsons i s o g%manmmwamgmm
WMIMWMMWHMMMMWM

fasponse scak: huuwuhﬁ-:hﬂnmmmnuﬂw&ua&- Lﬂ:maﬂ}n hhng:l
A r'nuu'ﬁ nfdn:lha-iaﬂm

inta saveral shoder, Mmm&w[
g from the MHWNEMWWMMHH mmtmmﬂwmmmm
wary wmmmmmm FACE, 58K, m:ﬂmai and emplaymant stahus
The for this ml'runlhal’ustmufmu EuﬂﬁhEmﬂwmmHeﬂlE\amm&lE
Study, a two-wiavs lesephona Suny conductad by during the summer of 2000. 1002 housahold WETE
compieted in wave 1, in which a random respondant abmrmu'rmﬂamam:twmamm&mmim
WWHiHWWW H-!Wt] Thnﬂula esgarch include both selfl and proxy repors,
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eovtred

MTHWMHMMFWHMMLTW.M Barbara M. Altman, National Center

In 2001 the cognitive lab in tha for Health Sialistics was asked 1o evaluate questions that will e added to the 2002 National
Health Interview 1HE}WHE0M0|MWMHH¢MMHMYPM¢EH1D .inpa mnﬂrthn rpose of
the ten guestions for NHIS was o provide dala lo measure toward three of the 2010 health obsectives: 6-10 Increase
the propontion of health, wellness and treatment and facilities pmﬂdaiulamrmpmphmhm&nﬂm
Ihampuumul wilth digabilities who mmamgmammammmmm and 12 Raduca the
develop types of mql.rﬂﬂﬂ?tjlﬂml‘lﬂl:ﬂ mbmnum mﬁmr ﬁf""ﬁﬁm

in oS

thﬂ%mﬁummm Wmmm barmmhrpummmm ities such

gmmmeMWMmg‘mmﬁhwmmmaﬂﬁﬂmm%ﬁW vaious forms
social policy. This prasandafion will describe the process prepased quastions, the challangs of finding a Mmbaning
among questionnaine designers and persons with disabilities, and the study results.

FPublic dmmmrﬂuaamaamuﬂnm:w Mrmmum he
Eﬁnwp ;'aﬂ';um mmmmmmmmmw kve. Thesa estimates can be
mnhuumnmguﬂummmwhamwm mmaymnh-ehaaedmran mhaslhepermﬂu'xeuam&aw
&5 has shown that such estimation varies systemalically with the rmmmr.dsmdﬂrm:a
um.hm.rmmmmmmmﬂmwwm ?rﬁtataﬂm
on thair estimation of the saverity of problems axpenenced by the ?la;'mgsnem! This research examenes ashmation
H'rnU.$.pmulaﬁma-aﬂﬁﬁandenmamwrymmew3 mwmamwmwm IITI:I
disability, It is matruwmmmmnnurm by (1) whether tha respondant parceneas mh
ithve, sefi-care or social

mm ng ﬁWM%hMngmﬂﬁw . Ihee analyss is exended
10 EH years oid (n=271), among whom simiar effects are hypothesized.

ﬂlﬂbﬂﬂrﬂm‘r Sunghes Lee, Joint Program in Survey Methodology, University of Maryland

sm:l % bmmﬂﬁrrfﬁwﬂmtsml:mmﬁﬁmﬂhmmwn
u n B‘SDEEEJ thosa relatad ﬂE.H[}' MWI
1mwwmmhann1mrhamlsﬂ is undarsiood as @n nteraction
mr-'n.Tnls conceptual ambiguity increases sm.ﬂmulpmmsﬂlm
hﬂlnmhmpaﬂmmarmwhﬂmlﬂmwmnfseﬂrmﬂsinamﬂm bitﬂun-eyl differences in
r&muwbﬁmmbehﬁmaaﬂ m respondents. Peapis reveal thedr own disability -fagﬁgu]ala rabe uthar
W*M %ﬂmj mﬂrm“mmmﬂnmmm [ saif- and prooy-
wﬂlypuﬂlmmmwmqmawa&gmﬂw social relabionship” o the
rgu&mwnmmnﬂ:bﬁmammﬂyﬂm nfmmmmm relationship between targels and
ths repoting consisiency Thmfﬁﬁnﬁﬂﬁfﬂﬂtmma‘l%ﬂl gspondeants other than ihe tanget as W
mmmmmmmmm:ﬂmw speciic prowy-targel relationship seems b0 allect the prooy-
rmm

ROUNDTABLE: STANDARDS FOR CREDIBLE SURVEY EVIDENCE IN LEGAL PROCEEDINGS

The standards for surveys as legal evidenca mmmwmwmmmamm For some types of legal evidance

1ha;%pwmbnq|ﬂabwwmm¢1rwmm scientific surveys. in a number of areas the courts reguing far kess than what

Al might mean when it defines a scientific survey. This sassion will explore the types of surveys that are accepied in court for diffgrent

ﬁ r . The panel includes AAPOR members with exlensive expenience in legal procesdings and an atiomey who has witten
on

Saturday, May 18, 3:30 p.m.-4:30 p.m
SPECIAL SEMINAR: DEMYSTIFYING NSF—OPPORTUNITIES FOR SURVEY RESEARCH FUNDING

The Decision, Risk, and Mumgamﬁsmm[nﬂusjﬁmnmnsrhmﬂs resaarch on nsk percaplions, risk communication, haow
attitudes link to behavior, how information influences decisions, panphde-ﬂlmur'ceﬂamy.mwmdmmw :
mmdmmawmmmmnm Tm:ﬁm;h'ar'yhﬂgmn'md pmpuwhmdmtypmrp
sociclogy, communications. political science, markeling, and stalistics. Inumarmrﬂmﬁ
pmm;u my prasentation (along with questions and discussion) 1S 1o raise the visibibty of NSF 1o ITES, provide
ah:m 1o apply (to my program as well as others at NSF), and 10 explain what distinguishas winning proposals.
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of for Radio Kristi Hagen, Social Research Laboratory, Northern :
muﬂw H.lﬂ'l:. e, ory Arlml.lrmij

State U I B
wmm 'l'! [ Mhabh&mﬁwhhﬂmm method | e
mﬁuﬂa‘ﬁ maintaining a am%mad siations chalienged the use
od npuﬁmldiawr:r‘ridhawmgﬂ fnrgaﬂ'm 1hﬂlmm1:u1 20cial Research Laboratory at Mortham Arzona
Linive maprmwnmmm%nmam ng-ﬂahmaﬂunﬂarﬂandmﬂrﬂnhﬂmnghahammnmm

County, Tf'lﬁpa examines the strengths and weaknassas of both mwmasmprmmwmmwmm
HMﬂwmwmmm1mmmmmrMMH DPPOrUnties in this area ane akso axploned,

Challenges of Survey Research: An Active mmﬂE:mwm Kropl, Kadie dw-lﬂﬂﬁ'll.ﬂmhlﬂﬂﬂnl.
Janetle Henson, Tracy Rogers, University of Missouri-Kansas City and Jennifer ng., Kansas City Consensus;

re arng many wa fmsmdufﬁuh}ummmmpimuf mmm“urﬂmmmmmnmﬁaﬁu
aimosphiang whane are design, implement and own Survery research. Undergraduate students Uriiversity
ﬂihmmﬁamsﬂnrmmdmwwmrﬁmmw for & local policy research and ¢ organization called "Kansas
City Consangus.” mdmﬂum community organizaton decide its for tha bwa B0 Three
Ears The population of H!ﬂ.-lﬁw iving in househalds in the five-county me area of Kansas City, Through

5 poster, siudents shar&!haﬂmmnma and a g this community sursay. The poster will include such as:
mmmmmmmm MMmmmsmmﬂmmmmmm
mad and via the intemet) and uses of focus groups in daveloping & survey or in identiying Bsues 1o be considered for 8 survey. Additicnally,
mhnmwﬂwmnmraﬂd&mﬁﬂwmanﬂﬂmﬂmralh:mmhth&sluﬁnﬂsmmuﬂmmmmame
resadents and suburban residents in terms of their issua CONCAMS.

hrﬂﬂmmwm#uﬂﬂnﬂmﬁmﬁﬂw uHHn.Lvlnle.MM] P, Johnson and Karen
Foole Survey Research Laboratory, and Michael Fendrich, Deparimant of Psychiatry, Uni of llingés at Chicago;

ﬁmﬁl %%Mmmm!mmmmwmwmmarmmmgptmdluga,rmaupamm
buildings. In such % maﬁasmmmmmﬁMWWmﬂnmw
1 regidents, without the explicit resicents themsehes. The o this posier Is threefold, wiz will presend the resulls
of an urban, mumm the impact on rj:ﬂusm’ r refusals. Mulipha mmﬂmw&u ed,

of tha and
mmmlmdmbr.l Second, given e in calculaling tha rale is o assoss the ol
mmwmmmramrﬁ“ b el iy e by i e iy
tu.l 1o the remainder of réspondents in | and dizcuss the impact of the gatekeapers’ refusal on responss biss, Finally, we
some recommendations Ior researchers samilar types of surveys.

EE

ataphane Numbers in an RDD Survey: The Mational immunizalion Sunvey, Erin Foster, Abt
mm“ ‘.'-'muuﬂﬂ.EIl:lh'I:h and Mary Cay Murray, Abl Associates, and Robert A, Wright, National
Thelhmmjlrm-muaﬁm measures vaccmanion coverage among children aged 18-35 months in the 50 states and
areas in the LS, WHEHEW mgmwummmwllmmpmmm
Mational Carvlers for Health Stalistics of tha tor seasa Control and Prevention. The sample includes ‘duplicates’, defined
a5 lefephone numbers that have baen in the sample for one of the previous four quarters. and the current quarter,
nmﬂhem!ﬂdmmﬂrlnhauarmmhutmm!u'mmmt r\wﬂur ammmaapmmm
b measure the effects Wmmm erwa‘dm
Hm Hmﬁﬁan ﬁ %@E wm-strmaurm Ity 1o ad&m
uam comp appears ra 5 in AfE mone r
can be made in the duplicate releasa, Di wﬂsmwwmmmmwwmm
mmaral:la on repeated contact

Wm&um&m An Exampie of Pesticide Uise Reporting Among California Almond Growers, Rose L. Krebill-
Prather, | and Economic Sciences Research Center, W on State University, and Frank G. Zalom, mm
Past Management uinr:}ry'nmiﬁnmhltﬂmh
I:lmhptmﬁuww g mathod for measuring stem from the
pmm mdwhinmmpﬂhdamd&dﬂm . wmhwﬂm 1
teh-plmw a almand growers m}aﬂanﬂ:wmmug pesﬁ:u:lemen survey
rai:?ﬂ%] In these cases, m:rnm

a:magem the darmant staga. This double wﬂnm& mmpm‘hngmqmaﬂ by the Califonns Dmamrmtul
mmﬁmmmmsmwmmm1m5 damramlnmﬂimtanmda!awﬂnrnﬂm
1a+a1:|r-¢m sur'mr growers with ambiguous reparting were contacted again bor the purposs of clarifying thir Hm of the
mmmmnﬁcmﬁnﬂmmwmmmmsm (Survey responsa rate: 55%). ot
mrru-qwrrrl'g'w rveyed about farm practices incl Muﬁﬂﬁﬁmmmﬂﬂm ofiers leﬂnﬂwpﬂm
15 nol amenable (o a telephone survey I for at a segment of the grower mﬁﬁmhsﬂmt
Fubure efforts to measure pashicide use.

iﬁ

i


mailto:Kropfm@umkc.edu
mailto:lindao@srl.uic.edu
mailto:foster@abtassoc.com
mailto:krebill@wsu.edu

Saturday, May 18, 3:30 p.m.-4:30 p.m. POSTER SESSION Nl

| u : ht

The publication cf i P AN, - ses o Case Corlaa el Do Rt ot 5 s hs given resaarchers
ﬁmmmmwi R Hﬂwm hepde ﬁmiﬁmmm specifically rr{:-élmwBlil

c ; suwg:m rail su named persans.
|nmmpu,mmm:ﬁ%mwmmmmm mmam&ﬁmwﬂ:&mmam
mmmuﬁﬁammwmmmmmmﬁwwmm standards memlwmmh
difier from the three colection methods reported by AAPOR in that the sampling frame is specific
period is one day, the ability to perdomn callbacks is nol possible, and the data collection method i5 a
Dafnitions 1o e fmhispﬁhm T;ﬂumm!;am polls, We apphied these new dafinitions lor exit polls to the

new et i

ymrEWDLItahﬁﬂﬂawsEﬂPﬂl
Diversity Caring for Elders, Xenia P. Montenegro .
ol yi *"“‘““%’”“‘““‘“*“ sy i
and eiders. and Asians similarty regard

MMH&MMNHWWMW%MWMM and Asian Americans the most likely, to provide

mhﬁiﬁu&hwwﬂm ol & bask general wmh 1.500 Amenicans betwean the of 45
and 55. The survey was conductad in March 2001 using a random digit nnqﬂa gmpmmwm‘:ﬁgﬁm
MMMFWWHMM using surmames for Hispanics iotal sample of 2,352 included
ispanics, and 351 Asians
Media E and the Cultivation of Bellels about Reglonal Alr Quality, Michael E. Gouge, Mark D, West, and Donald L.
mﬂﬂmﬁﬂtﬂnumu

Westem Norh Carglina s a mountain vacation destination, m#uﬂh&ﬁhgahmﬂmarﬂm&am&mm:s
National Park. The image of a wikBamess rhﬂ!bﬂﬂmmm serveral years; howevers, a3 the air quality
in the region has dropped sa reasons for the n nremarrr Mamamwmm
the Ohio and Tennesses are the contributors. The ha-r saveral years has been mef with an

increase in media coverage and media-based AWArBNELS CAMpaigns. unmm_ﬁmmamm“ index as par
of the local weather during the summer season, um:ﬂl;h ufgn:u.nd-lmﬂm present research tests the ol media
menmpmrﬁuf air quakty. Television viewing habits f readership were found 1o be the

Wﬂmmﬂtﬂdmag&umm . Demaograptuc variables were also found fo be

mmmﬁwmmm maﬂﬂﬂwrm@ammmmﬂmﬁm.
aftitudes toward secondhand smoke being a mmmaﬁMmmmmemm.m
order to compare the magnitude of impacts of thﬁms_.wmﬂﬂahdm%' ing on the impact causad by one single

mnrmnrmumsanw [
respond. Unintenbonal nonrespondents are Mummmmm%ﬂwﬁmﬂm.mw
mﬂﬂuwmmm thve specafic of nonresponse that will be tracked WiEh NoNFesponse
rmlurrmwmm Methods of improving responsa rates will be consderad and a of the
mmﬂmmﬁhwmuamWwwwham nonnesponsa survey will be adminstered
mmmmm@mmmmmtmnmmm;ﬂm ¥
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Screening for i & Large Random mmmﬂ;m Jessica L.
Abl Associates, Paul Bucklay, l::muuhnt. thml.. Wright, for Health Eumﬂﬂm m
Immunization Progra 'Dalﬂlrl: Dizease Conkrol Prevention, and Mary Cay Murray, Abt

i munizalion S : nﬁjmmm among chikdren 19-35 months in the LS., the 50 states, and
Eﬂuﬁanarm ThelS is a %wmmﬁ'ﬁsmmmmmm and

thix National Canters of Health Statishcs for mmmwmmmm Since the inception ol the |5, truﬂy:l&l
has been descrived in the infroduction as “under 4 ol hm%qmsﬁm this was refined aﬁurum.rt
%ﬁmmmamm In onder 10 be musi be 19 and 35 old (inclusivi). in thé fourth
wa-t-am' 1 mmmmmmwﬁmmw For these cases, the warding in bath the infroducion
subsequent SCraaning quastions was mp:mmh “ong and a half to three years old, that is 18 {0 35 months. Th&wpuuﬂlﬂ'ﬁhu:
mmmmmm the introdwchiaon and screaner questions would dentify mone househoids with age-aligiblia chidran
without increasing the number of respondents who break off or refuse 1o complete the screaner.

MMWMMﬂ:WMMWMWMMM University of

Massachusetts-Boston;
MMHHMM muli-sae mail Adcohol Study (CAS) will be used hﬂhﬂp
for the discussion. The CAS involved e magﬁﬂuﬂusﬂhﬂﬂfm sm?ar. =32 578}, mmgan’a.a sumﬁ:?m
wﬁmﬁqmwmﬁ%rmmmmmmmi “ﬂﬁhb:ml rrnhg W
lwmhphﬂupﬂmrmﬂmbymammﬁmmmkum warking with maling wﬂmﬁuhﬂﬂﬂwﬂmrﬁﬂ

m%mar ﬁllm Mﬁhﬂrhﬂrﬂﬂ%lwﬂﬂ:{:ﬂm“ﬂrﬂ:
rl:& lmﬂmd

mmmh&nﬂnmm nE
% : m%?mm? mmwmn:;ﬂﬁm
na MH:HE conducted in IEIﬂH:“:h!E maﬁﬁ:ﬂﬂﬂlﬂ-ﬂﬂi -Em
mmﬂmynHMMalm a3 inesigible due to location, ﬂ'&mnﬁmmﬂmﬂd
that mmpﬂaﬂhalmmﬂm dispositioned as actually o resice in an eligibie nesghborhood.

An of Taiwan's Presidential Poll Performance of Communications Managemant, Shih
Hli Unmlr T#-li. Taiwan and NORC, Umvuﬂwmﬁ':hlm lndsﬁln-d'd Mandy Sha, NORC, University of Chicago;

3CE & Uni challenge and advaniage over other surveys that the results can be examined by he final outcome of the
mmmm axists no standard measura lor podl accuracy with faimess and . In its second dired
MWHMTMEHHH race batween three :amuumm more than 25% undecided
'Mr:l p:;-aﬂ!-u-:hm s.ami:“m ﬂfmrr;urlhngiﬂmmmm pﬂsw&ﬂdamrﬂm Came

measuring tha mar WINMAS. Emmmmm

(2001)'s evaluation ol the 1996 and 2000 US presidential m—o@cl.m pols, an appropaiale measure for as5es5ing mmi
poling is Tha mmmmmmammmmmmﬂmwwm
eflects of ei faciors in the survey procass, Poll data 5 obtained from 68 polls pubkshed in Tawan's major newspapers during
WHHMM}HMMHW

How Does Proxy Acquisiion and Expertise Influence Survey Reports? Monica Dashen, Bureau of Labor Statistics:

mamm«mmﬁmﬂm ‘whene the concems are how the proxy reporter gamns and acquares
Quanaive as f’“““‘ "““‘"‘”‘””*""“F:‘iﬁ e perceptual (63, s mﬁml ,ﬁ&"m“““m“m[
thet record, in ra to e.g. 8, a0
thoughts and Of B verd, Bl shuckes vasiat I leves o prowy Sccuisilon, which alowsd ine 1 ind out Now (ECSSk00
influenced he mmﬂmmwmiﬁrg m mummmmmmmm
assessed how obsenang and haaring about the dvent n 2 also varied the level of
mmumﬂarEdmm#rhardrﬂingﬁmﬂ arna thoes inbenesting Irnm

these studies. Frst, second-hand inlcrmalion is rarely supenior ip first-hand | ﬁl:m;l ﬂpﬂmﬂmmmm
mmthdawmummmmMMrmmdﬂmmmmnummLﬁipmq:mu
have mane thowghts and feelings about an event than do novicas.

umnmmmmmmnummummmmmumrmnum

Tmmnmﬂﬂmﬂﬁmh call center on Saptember 11, 2001 and what adjustments weng made
WEE in our on

to accommodalte interviewers, mmﬁtfshlmemdu Mﬂrﬁwmmm

stopping a calls, I:un.mp&rﬂrq m:mmqws respandents certain areas, a nmmmm

bo some nbenviews. When HMWMHMMMM% wera implamentad,
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Saturday, May 18, 3:30 p.m.-4:30 p.m. FﬂﬁTEHEEHI:_IH m

;Frlﬁ'ﬂpiﬂl wmmmﬂmmmmmﬂmmmm and Lor Kalinowski, University
E-mad has enormous asa data coliaction. it parmits complex questionnases to b administened more quickly, fiexdbly,
WWMWHWWW E-mail, though, 15 currently restrictad 1o individuals with actess to computar
networks, meaning we cannol wﬁaﬂhmﬂumtmammmmehrmmmmNmﬂmm
our sample estimates. In r years, scholars have mr?mimmmmﬂudy pubsic opinian, mmmm
techniques, demonsira Imm wﬂ"-e“ : wwwhwm;'mﬁhmﬂﬁmum
ﬂ&-ma T @ the assu u &
] VEys miptiones urdarying Burvey

Soclal Factors Influencing American Jewish Opinion of Israed, Josh Kiein, Center for Jewish Studies, CUNY Graduate Center,

poster r i and social influences on American Jewish rding lsrael Amﬂ:ﬂw
thia social factors citizen for foraign nmmmﬂ aftairs i for most Amencans
pives the researcher litthe lo "sink their teeth into.” rm:mmmm ion, and if data is avadable from
weﬁmm“m they will be used lor comparnison. Thene are several reasons why Amarican Jews make a useful case study.
w&mmhrmavmmmuln afairs: Israed. In addition, M@WMMH!M
will have greater interest in foreign atfairs. a practical standpoind, this analysis can make use ol a large body of
-a.winbladm sponsored studies of Amencan Jewish demographics and opinions offer an extensive body of secondary data. in
addition 1o social . Deographic iocalion may be an imponant influénce on policy atfitudes. This is because of differences in
wmhn economy, and social siructure. This study will examine income, education, sex, and age segmentation of attitudes regarding

Sunday, May 15, 8:30 a.m.-10:00 a.m. THE ROLE OF THE MEDIA IN SHAPING ATTITUDES AFTER 511

Crisis and Confidence: A Panel Study of Media Effects on Trust After 11th, 2007, Paul Brewer, of Political
Science, Sean Aday, Kim Gross, and Lars Willnat, School of and Public AMalrs, George University;

ihe events of Septernber 11, 2001 and subsagquant develcpmeants aflactad trust in instfutions, poltical
Iﬂdmammhrmlhmmrm Our framework dor studying trust is grounded in a cognitive model how people organize and use
infarmation. The data for | thes modal come from 2 fwo-wave nabonal panel su :vmammnwmnhﬂqn 2001, 1200
, WavE two or Jan. 2002 with about 600 respondents). Our su bes questions fidence in govemmant

asked in polls as well a5 guastions on trust in mmtmﬁmmmaﬁm&aﬁﬂﬁm%l

Election Studias. This allows us to-examine how the levels and of different forms of trust were affactad by the evants of Saplembar
11th itself. in addition, we incorporate new measeres of irust in insfitutions such as MATO, the United Nations, the Federal Resenve and
Wall Street, and media sources mummmwmﬂmwmmﬁdmﬂhﬁmuﬂtﬂw

Hzgmmmﬂmﬂmgulnuumdmrnmnﬂam We also use expariments in survey question wording

Medis Discourse on Globalization and Terror, Andrew Rojeckl, Department of Communication, University of lllinois at Chicago;

IE %Mﬂmdﬂuﬁmﬁan bemor sltacks on media discourse on ghobalization and, thus, s ikely etfects on public
The avents of Seplembar 11 injectsd new dimensions into Mis discourse Irﬂlfﬂiﬂ-ﬂhk&h' ammmwmuuﬁ

B ey s Gt St T a1 B St D
ﬂ'naﬂaﬂaTMmm mam mmmmm b globalization and terrorism ﬂwd
w w the period foliowing the altacks (thus kar three mondh's warth, mmmm
Analysis of the msmhﬁammum mﬁtlymmmammr 13i
inequa bedtallows Peaket and Beonnemic CACE Enemy stales:
m mnﬁdhmﬂfui (4] pabriotic mmmmmmnrm
A quanlitative analysis of these and oihes emerging Wmﬂhﬂmﬂwm

| an the World Trade Center on September 11, Americans have uniled in a tmllrrm‘
in recent history, At the same time, however, the events - wﬂewarmwhauﬂhamMmmm ﬁtﬁﬂnﬁ
in drections ihal were unihinkable just a few months ago. matﬂp-lmnimn%ﬂ = T4, FII’.'IDs:u.mphg:l

we lapped percaplions of the aflacks, for new anb-lamons
m@ﬁmmman nmﬁm1mmmmm%mmﬂ W COMPAnad

Waﬂw“m restrictions on rights, such a3 random searches,
and other consfitutionally rieed such as uﬂhapa‘m Hus:nlaﬂimg‘ mﬂﬂmt&hﬁm and newspaper
nEws use played a key role above and beyond these demographic contrals. Specifically, per were less likedy 1o

newspa
giving greater power & mawmmmmﬂmﬂ ermiail, Telenision vawars, it oon
mmmmr:m mﬂ%apﬂh&s e
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THE ROLE OF THE MEDIA IN SHAPING ATTITUDES AFTER 9/11 Sunday, May 19, 8:30 a.m.-10:00 am.

lﬂﬂ'm” Pamela Gallion and Thomas Lamatsch, Cannon Center, Mmhmmmvm

: p 001 Wﬂﬂﬂmﬂﬂn; organizations fielded surveys mdmﬁmnamﬂﬂw
ngedymﬂufﬂmpﬂhm ﬂnfmmmmwwaw and da not enable
researchers 1o track day-to-day changes. In onder fo track post behaviors of Southem s a result of (he attacks, the Cannon
Center for Survey Research al UNLY conducted a lelephone survey thal Rasted saveral weaks, E-atamﬂmbagannﬁmmrmw
tragedy and lasied well inlo Octaber. hﬂmwwmw 25 a resylt of the initial attacks, we wena also abla 1o track
ichanges from inbervening events such as the bombing of teronst and TALI fargeds in A nrtharuu;-idmmum ns.l'ha
m&ﬂMﬂmmmlﬂMMaWMuHMMWWMI

Review Journal) with the data immediately Ioliowing the events. Encugh inteniws win Mumdmmmmmrmg
in such things as fear of flying, changes in financial habils, and ncreases in patriotism.

mewmmmmmmmwu Terrorist Attacks, Mads Stenbjerre, Zapera

'I-’hapaparwlba in e days afber the Sept. 11, The survey data contain questions about when Danes haard the
nEws, ﬁmmmummmmmmmmmmmmmnm A second data set, colected about
a manth ather the termons! atiacks, deals with Danes’ views of and immigrants ko the country those of Midde Eastern
of Arabic in the light of the attacks and their whethar the rew workd situation was io ba a5 indnadual terronist
nietworks of & “re war" betwean Musims and Christians. The results are parliculasty inferesting in ght of the Danish general election,
in which the main wmmarﬂwm

MEDIA EFFECTS

mMMMM?AMTﬂ!HMMMMmHﬁmmmm nieszka Dobrzynska and
ﬁcﬂ-ﬂmmr Université de Maniréal, Canada; agnigszka.dobrzyns anires 4
mmMﬁmmmi Sanadian ledera s mmmmmmaﬂ
nﬂlﬁmﬂmmm Mnaﬁuﬂum,-mnmxmpampummmmmm b ingmﬂ tross-section survey data
and media corent analysis. B makes a dirscd connection between the of national the mesdia and the impact
of individual opinions on That issue on voling inlentons over the course of the campaign. nh*,rpw-am umm&mutm}
irdansive the coverage of The unity ssua on a gean day, Iumil-m} mmn:unmumu
mmmmmaaammmnmmmmny probit estimations ane performed, .IL tH.rr
ﬂmﬂymgmi % mmﬂnwl-nralml-nﬂpnrm sgctorate: those Mo attentive 1o 1he naws. Everything sise
being equal, it & astimated baur parcent of Canadian vabars wena prmead by the media in the 1997 alachon.

Media Uise and Izsue Atiftudes: Examining Prediciive Power in Ligh! of New Technologies, Bryan E. Denham, Clemson University;

Hga mHawEM&mg (WES) during the 2000 election rg-aar thes study expands on the author's previous
MES data and on the strangth of media use variables and standand demographic iams as pradictors of poltical issua
immdu It advances on aarl-ar research by examining the srrenmhhfm Intemed use vanabies predict such atiitudes. The author
extracted 13 media vanables, in addiion to six damographic mmmeSNHMaMMMrme
analyses o examing their mpacl mtrmmtms 1n=1 &55) @ mmammm

in Amarican hmﬂnﬂmﬁe the NES knowledge %ﬂ edvanced siatishcal lests 1o prepare indces

and e for the resability and validity of NE quutimnmﬂm E:rl-u:rﬁwmcl MES pilet data showed some varables o
bemskmadnmn{mmmm This articha, then, addressas both theonatical and isues ralated to survey

m«mm lu.lhﬂ'i.llllurpn Amdmmmmmmmmwuw

shudy evakiales the mmen‘-pa:ldmgnﬁm mwmmmam:HﬂH}msmmmmﬂﬂm
wmlawbammrrdDJMmWaﬂ:mmhmmmmlam Tuauﬂmsimmmnymm sammmrnts
1o foster while ¢riminologists and social peychologists advocate a moral appeal Eﬁﬂﬁ'ﬂ'ﬂ mmmm

sama ﬂuﬂmmhp&mmmmamam Thu

lﬂaﬂmhnﬁhmnﬂﬁ:ﬂagmwgl r%mmmgruaunrmm o
raspmd-ml‘*a worth. Strong o ipwaha sanction tear message. Suppor muml
appeal siems in past from tha | hmummmmmummm sanclion threal than a moral appeal. As weall, the
mgtivation to counbarargue a moral = diminished bacauss o the widespraad moral value, embeddad in barm memaony, thal says
ong shoukd pay his or her fair share of taxes, Finally, the results are evaluated in terms of SellOiher bias,” and condrast” that
cognitive amploy, and tha “Thd Person Efect” one finds in the communication fesearch Eerature,

Media Use and the Effect: Estimates of the Influence of Exposure fo Media Vielence, Mark D. West, Donald L.
Wmﬁwm&m"mwmwﬂm ks '“lnau-. This phenamancn larly
are mona & messages sy

pmmwﬂ#ﬂumlaﬂadﬂwufmgmmmmu&mmwuaw&mmumammﬂhﬁHmLIﬁ

mmmmdmmﬂummmmmemmmmmqﬁm 'l‘rnpmmt

study tesls & reseanch question infroduced by researchers, and explores how personal wm

assessmants. Thi prasent research also intr anaﬁmmmmawnmmmmlmm alﬁuﬁm

on madia impact assessmants. A substantial third efiect was cbsenved in an omnibus, random-digl mﬂ‘l’ﬂﬂf

of a small southeastem metropolitan area. mﬁ;iﬁuam,'mﬁ:whmmm“n

likaty to engage in criminal acts, and mare Boely fo think that a mmmmmmmﬂmﬂmw

affected by meda use. Television hours and hours mm1mmd¢mmﬂmcnm
signdficant mdmumuﬂm aﬁmgn the amount of variancs pradicied by the modal

-]
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Sunday, May 19, 8230 a.m.-10:00 a.m, DESIGN ISSUES IN WEB SURVEYS

Assessing Respondenis’ Need for Clarification in Web Surveys Using Age-based Tania F. Colner and Michasl
F. Schobar, HHE:MIHEMHIM Fmti.{:-nnm Bureau of LMWM“HHMHHMH

Wﬂﬂ::ﬁur&wbsu inferiaces that Brs’ inleractive lity b cla definitions. Here we
mmm g sassion duration, and MEmcﬁmmmmﬁww i mgmﬂ%mmmumm
ces that no clarification, random clarification, mnmmmnh!mwraﬁmmﬂumwmm
intertace thal diagnosed users’ Mﬂdhmmﬂdﬂmhm-ﬂmw 0 OUr 3vibra w The other also ook

respondant age inlo account when mwhdanﬁm.ﬁm.mﬁkwm mredr:iis.hruﬂar whi ang

siower than younger ones. 120 cider and 60 answered 10 behavioral questons laken from

about housing and purchases. They answered on the basis o ECenancs 5 we could MeasLing responss SCCuracy. Fmaaﬂum,

half the scenancos onto the mhmmmamﬂ#mm making Tham easy ko answer, and e other hall weara

less sirafghborward (.., shoukd a lamp Wah@amrﬁam“]n@ghmhﬂhm%dﬁﬂmm
were bwice mmmmmu% Interfaces that respandants’ need for clarification

led bo greater response accuracy, without decreasing . than intarfaces that G raspondents tumm:iarﬁ:.aﬁm

to Evaluate the Efiectiveness of Vaccine information Sheets, Alice Turner, Li Robert
mmurff\m:ﬂmmammmﬂwmmwummmm § o Divanms Contral o

ThaSunwln ahsate Vaccing Salely Information seeks to deberming fhe mamﬁahﬁmmam
Wd%ﬂﬁn.ﬁmmmhm%uhﬁﬁmm & Mational menunizaticn
nglituta Knowladge Metworks. L H-HTI:I'I'E & resaanch objective was achieved by analyzing parents’
— manaﬂﬂrrgvmwmhunﬂm m and Vacone Information Sheels Hnmmﬁmmg
principles of sk communication for two trea ﬁmmﬁmwummmwwmmr&mmum
mnﬂhﬁmfumnsmmw incorporating marty health risk communication paper will evaluate the
of the fone and use of graphics on the usabdity and effectveness of the different presentations the vaccing information.

mmmmm I.':lrll-'lunlm,us.ﬁumul Accounting Office;

.5, o mmzﬂmmmmmgmw nar;l:sﬁinawgamﬁ rough multi- wab suneys. It was
W mmﬂaﬁmm comtent administered surveys before deciding 1o participate.
expe] rﬂ%ﬁa rﬂmanmmgmm

e 10 S8 ma gofa ing
hﬁnferutmm huﬁrﬁW@mﬁmmmm MWWMMMM other variations
h ﬂeﬂﬂmmm nu&:mlhem'mr-u! mtﬁm
-d'm tionad instructions, and in a: W a
!"ﬂ'l-ﬁ mmninmmanMﬂ - m
mmmiummmmm cnrrl' nmrwltuannra
destgners would do well 1o accommodate those behaviors, The mmmﬁaﬁ ma:l:amuwum paﬁamsn!

Wﬂﬂ%ﬁhﬂmmﬁwMMﬂqﬂWmm -administerad modes

Validation in Web

MM&%MMW I'I'Iﬂ.ﬂ:gﬂ. for hi attertiveness in salecting
i MESEOnGEs.
A underiaken 1o tesd the mlwﬁmw maﬁrimmdhm#th
als of an ntamational human capital firm. Dua o the small sample size and ow incidence rate ol ina mmai
equation modeling could not be used 1o evaluale changes in measurement ermor and factor stnucture, | wlgﬁhﬂm
underiaken and commants and behavior from respondents wens axamingd. The results wene nol bunﬂlppmiuud
the use of the propcsed method if Iberal cutoft values are used in the formulas.

COMPARING DIFFERENT METHODS FOR QUESTIONNAIRE DEVELOPMENT

will the of two

“{*ﬂfmmmmmmmmm o @mmﬂ

gne assigned to each guestion asked., The second coding
ﬂmamh&m the need for clarification or Tha
mﬂtﬁdsaptmdawnwﬂmmlh&ham childhood sexual abuse expeniences wwmmm We trained
coders in the Oksenberg system, mmmwnmwmmm;muwmmm
coded "ve.” Awﬁummswr&mmmwmwm. simpliied system. Again,
elilllljrl:ipla mm.mwmssmwmmmmmwﬂm prchmmm inter-codar

betwaen codes for tha same interviews, and implications for evaluati predest questionnaing. e

u&mmwmmwmmmmmmwmumm , and will provide less nch information

Hﬂnhmmmls;ﬂm
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COMPARING DIFFERENT METHODS FOR QUESTIONNAIRE DEVELOPMENT Sunday, May 19, 8:30 a.m.-10:00 a.m.

Interviewing and Respondent of New Crime
, Statistical Research Division, 1.5, Bureau of Census;

2 Census Bure mmmmi&mnmmmammw the National Crime Victimization Survey.
Despite throwsgh cognifive interviews, several questions aboul computer-crime slill saemed problematc for respendents. Hess
and (19%5) have suggesied that respondent debriefing can be used 10 evaluabe polentia mmmmmmmm
the feid. This paper will re resuls of cognitive interviewing of drafl questions with results from respandant debriefing of revised
gquestions administered in the feld. Basad on tha findings from cognitive intenaews, problems (such as respondents’ “access ko compuiers”)
were identified and fixed. However, in other mistances recommendations could not be mad:; for examgple, respondants did not interpret
Tewd o obscene mmum%mﬂam amail” in the way the sponsor infendad and space
mmmmmm&mmm Several types of guestons, intluding open-anded and dose-andiad
, Will document the periormance of tha questicanaine in the field. the revisions based on cognitive infendew results
nmmi Did the “unlixable” problems surface in a systematically-sampled -sampled, large-scale envingnment? The paper will conclude with a
mﬂmmmmmnamwmmmmum

'l'h’MnmuH Eenmh&wm Llnhrﬂli't\lud'lulmlnh m’?&w S
ang

prefested, the infgrmation gleaned about how respondents respond 10 the materials they raceive, and to The
questions » & usually pretty limited. This pa mﬁmammwﬂmmmmwwmm“m
pmumbvm;ﬁ infanvigwar conduct a debniefing interview afler the mad suvey was completed. The
both aboul parkcular BiTes &5 wall as respondents wiewed the package of materials they
mmm‘m ﬂdwmmw arnpfammm“mﬂmmﬂpwmmmrmhmm
iTrowe on we

RESPONDENT INCENTIVES: STUDIES ON THE TIMING OF PAYMENTS

me of Incentives and Different Procedures on lﬂlﬂdﬂnﬂﬁ'ﬁ' Survey, David Cantor,

h-gmwmumwm Urban Institute, Eleanor Singer, University of Michigan and
Uiﬂmﬂ'r Chicago; davidcantor @westal.com

Th mhﬁwrmhdmmmm to increase response rates for the National Sunvey of Amenca's Families

i . The expeniment consisted of three procedures diftferad by: 1) the timing of the delivery of incentives (prior bo inifial contact

mﬂmﬁmﬂmﬂfwnllmﬂm&mghgﬂmﬂmm&mmamnmmm The results that paymaent of 35 ail refusal

COMVEFSIon yields sighily m“ ms;hmlﬁiwuiwf_la&rﬂrﬂwnpamﬁ mﬁm M$M$mnﬂ

“ﬂlmmﬂ reCane E-I'ﬁ!'lﬂ'.'ﬂ'ﬁlﬂ B NEniew IS mare n II'H;H'I-E'.I [HHH

i5 inconsistant with the incantive mmmmalmahmmmmmnmammaﬂmwmnpdemwm

is that this is due to the sefting of the expenmental condition, whane hie promised incentive for the exiended intendew had been

by a pre-paid incentive That had been sent for the screenar. In this sense, therefore, the experimental condition was nol the samsa of

“promised” incantive tesled in previous research, With respect to staging, it was found that a two-stage procedure did not produce

SCreaner responsa rates and dapressed the extended inlensaw response rales.

The of Refusal-Conversion Incentives in a Teley mﬂﬁnﬁudm&mmﬂmmadmn
, Mathematica Research, inc.; flishisin® mathematica-mpr.cof

mmmmmh&mmmwww& Hesearche Mvauuuanmdmmmru:rﬂﬂrmnm

for more effective warys of phwwb&paﬂwma Although prepaid incentives 1o physicians for comgietion

of tstaphone and mail surveys have been widely . few studies exist on the use of prepaid incentives 10 convent refusals. We

mmarehulupammunzﬁphmmm sedachad from a lamger pool mprﬁ“ftam who had refused fo pa b in

a telephone study about care for the chronicaly were paid 525 1o complete minude intenview; however, of those

whd refused, we randomly mrfhma -mﬂvermnlﬁtﬂimhnp'&pmmﬂﬂiwﬂﬁuﬂhﬂ_tumam
comversion letter promising $25 upon completion of the interview. Praliminary analyses showed 2 modest benefit in offering a
incaniig a5 companad with a postpaid incentive the retusal-converson procass. Wa will examina other factors that may aflect tha
abilty 1o conven refusals, such as physician tha amount of time it fook bo comen a redusal in the prepaid versus posipaid
group, and whether the incentive made a difference in converting gatekeepers who rafused on behall of the physicians.

Informing the Design of Advance Letiers and incentive With an of How They Work Across Population
Groups and Studies, Ashley Bowers and Jefirey M. Gonzalez, mmwﬂmﬂuwm:mm:

msm _ mmm-umm!mn S:;;:fﬂm oAl Eﬂi.‘latl]m'i'mm:h'rg

ngs have not boen consEtent in showing a positve Van Mahar a
prepaid incentive to the advance lefier, mﬂsappﬂra'mrrmmml &l al. 1%MMMW
empincal evidenca in assessing the eflectiveness of advance letters and incentives, a qualtative examination of respondent perceplions
wmmmmﬂmmmﬂmﬁmmmnmm ﬂmmmmw
hﬂﬂﬂﬂﬁﬂrmumnﬁwmm“mama mwdmthaﬂmﬂmgﬂ'ra

remambers about the lether, hﬂﬂpipu we analyze the frequancy of quesbon (e.g., "reseanch
siudy”, "520 check”) ecross three W{a]nmﬂpﬂmm :hja uflwmwmwmmm
nmmwmnumdww also examings the reasons 1or refusals in the three sufveys 10
determne if the advance letber or incaniive may have alfecled thase refused.

a7
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Sunday, May 18, 8:30 a.m.-10:00 a.m. RESPONDENT INCENTIVES: STUDIES ON THE TIMING OF PAYMENTS
continued

mm%mmmwm Michael Bosnjak, ZUMA Mannhaim, Germany, and Tracy Tutan,

Lengwood College,
Chureh (1993) showed in a mata-analysis that pre-paid monetary incentives - if compared with postpaid and non-monetary incentives -
mménﬂr?;mnmurmmuﬂmﬂmmmmunm Recantly, saveral new Wab-based senvices have been
ﬂt:hmnnﬁfafmmmp&nyaﬂﬁnn[a.g F&ypmml Smwmammanmmg‘:mmm
mmwnmummmﬁmmmmwrm punﬂ'ra O response rales as shown in traditional Mail surveys?
I &n cornpiated in fall 2001, we investigated this question experimentally in the context of a Web-based survey among members
ofa association in Virginia mmmwmwﬁmmmmmﬂmsmimnﬁahm
mﬂmmhwi group ), group 2 was promised o receive 52 upon complation of The survey [ postpaid group ), group 3
ﬂﬁ#ﬂfﬁaﬁmmuapm rawmmmm%mmﬂﬂmsmw:miﬁﬂmhrﬂ&mm peize group’) and group 4 was
requesied 1o pamicipate without mmm[mmmﬂ Contrary (o the . o significant difterences
ﬁﬂwﬂhw puﬂpaﬂandmﬂgmpammnmg wilingness 1o participate. w,mmmm
highest pation rate.

INTERVIEWER EFFECTS
Twin Effects: Race and Gender nterviewer Effects in the 2001 Twin Cities Mayoral Elections Polls, Robert Daves, Star Tribune;

COmponant mﬁwmmmmmmmmﬁwuwmmm
in this area - a.g., himvmmmmm wam other practiioners ¥ be aware of the polential for race-ol-inferviewer effect
mﬂm:lmlnmmmmuﬂhmtmTruammammmmmamm may atfect some
respondents’ answers in a telephone survey. The 2001 mayoral elections in Minneapolis and St Fﬂﬂﬂmﬂﬂgmam b @xaming
race and mmwmwm Inﬂrﬂpﬂh.aﬂﬂﬂﬂﬂhhemlﬂamalm & black female

also 2 libaral Democrat. In St Paul, two while male Democrats wers each other for the apen hhmm
Fﬂmmmmmaﬂmmrmdmammgmhmmmﬁm p:ls.umlaknms-epl,mm
primary election and one taken just bedone the uwmdlrmdala evidence of gwiaf-u-l
inferviewer elfect and race-gl-inferviewer effect mwmu in St Paul. The paper will detal 3 morne complete stafistical
analysis of the findings, and make conclusions and recommendations for practitionsars,

Race: identification and Impact in Phone Surveys, Karen E Schnite, Public Opinion Laboratory, Nerthern lllinols University,;

CLgs the: surveyy process may impact the respondant’s cooparation o items. The respondant may use these cues 1o make
inferances The imenaenwer, which and possibhy race of the inbervewer. Thase inferences may activale respondent
schemas slereotypes about the interviewer, stereotypes aciivated by re s may cause a higher kevel of non-

Emmammﬂymimumm“w:mﬂ].hmﬂermimgﬁgm impact of schemas and sta indg, it s
imporiand ko know if thie respondant is abile 1o datect tha race and gendar ol the intarviewar. For this research, iMendawes -Hpm'd
mq-mmrng predict or estimate the race of the respondent. i is hypothesized that intensewers can accurately predict

mmmmmmmmm“ maﬂuira-:aa.nd wmwm
Thnrmmm af race will be detlemined by the actual self ma R will occur when there is 8 mismatch
dwﬂwﬂmhmﬂmﬁmmmmh of interviewer and respondant affacts on

“Percelved™ Race of the Inlerviewer Effects in Telephone Inferviews, David . Wilson and Eric P. Olesen, The Gallup

Urnuinﬂmdlﬂﬁ_ﬂlaﬂ!n&um

Twh‘nﬂaﬁmﬁuﬂ ﬂWMEHHHIlHTthEﬁWIwMﬂ!mﬁWmWWWﬁW
nberviewer CH These studies assume the respondent knows the infenviewer's actual race. We that it is the "percemed” race ol
inbarvidwor [} rather than the interviewer's actual race that dislorts response. Using data om the Gallup Organization's 1999 Race
Relations Socil Audit we examine the interacion affects of ROl and race ol respondant on a haghly sensitive nam: sefl-repoted prejudics,
The resulls show thal not only ane the effects larger for “percenved” race of interviewer, but new refationships emerge that wene nol found
with "actual” ROI. Implications and conclusions are discussed,

Evaluating the impact of Inlerviewer Characlerislics on mmmmum.mmnm
Wﬁl&dﬁ?ﬁwr:lhﬂ Trumr Hmuch'l%ngh 5 i

Mational Adoiescent is & national of the wesare
mmmwmmwmmmmwm gErVica &wmuumgmmmw I staffing

for the baseling study, projact management was aware of the impact of inlerdewer experance and expactations predominant in the
literature. We weighed the imponance of past inferviewing experience, against past expenence &3 a counselor with frainng on
administration of smilar child development measures. Bacause we believed that gainng cooperation from families would be the greatest
mb:::sadnurdfnrtsm recruiting stalf with price data collection experiance. This paper examines our initial thaeries and the
rﬁﬁt&m characteristics and extparience. Sall-administened CAPI quastionnaires ware completed
1B‘;’ﬁala‘u1mmmd W'g first round. The questionnaire collecied extensive information on demographic charactansiics,
iMerviewing expenience, rmdﬂdrm. counseding experience, work within the child welfare system, affitudes and axpectations ol
irtarviewing, comiort inferacting with children of different ages, and attfudes and experience with using the compuler, As a supplemart
to past research, this paper examines these characteristics and measures thedr impacl on infendewer-level responsa rates,
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POTPOURRI—POTENTIAL NEW TOOLS AND APPROACHES FOR OUR PROFESSION  Sunday, May 19, 8:30 a.m.-10:00 am.

mwmﬁmm b mm;mh:wmmgm E"H‘thﬂmnmmmi:ﬂm&wzw
Khare, National Center for Health 5, Michael P. Battaglia Hoag Associates
National Center for Health Statistics; ol

Flbi:ﬂﬂlamﬁ[FLlF.ﬂmﬂ'l mrﬂmﬂmaﬂmwm%@mﬂm
o basic demographic and m% Amﬂmﬂﬂmvmmmm mum':rmmtsh
inadvenen an individual risk may in & small raphic respondents with rane

“’% nd?ﬂmr 5Haal|atouﬂ3be mmrradmaFUF

The Natonal brmurszabion Survey (NI 5 mmrmmmnaumua:afnmﬂmn aged 19-35 months in the Uniled States. Cumendly, the
HGHEhasbamrelﬂwuasemﬂHSPUFsmmmmm:ﬁm mmmmﬁmwmmmd

respandent disciosurs such as vanablas, colla tegories, and variables. A key concamn is the avadability of
ewogenous files, which could be ma uﬂthumeﬂmm To reduce this Wﬂ additional
shep, which involved iden WmmanﬂwsﬂamammaﬂmﬂmﬁwaﬂManwﬂmTnm

identification of children in'the PUF, we appied a data-racoding procedure 10 those cels.

Visualization of Mulli-Variate Survey Dats, Jesse Marg
Watts, Department of Psychology, University of Alkron; JM

duﬂm tha trm:nlumﬂ gﬁmhun h:nhatmrupuﬂrﬂsham

a "picture in their heads™ to MHMWMMWMM survey dependent on graphical displays

b&h&-ﬂﬂ'ﬁ% develop for the gaton of mmmml e ing o o
s to conventions Tor the napresen o on our understanding

ions developed o ﬂﬁrmmﬂmrwh n maTﬂ're ical pnmitives

mmmm%rmmmmhmMMMm thal underpin

our undersiending mmmWthmmanMMmmﬁmﬂmthnmymﬂ

mw
mai:mmamimﬁmdﬂpﬂy provice & rich visual representation of survey daia, and o exparimentally evaluale the effectivensss
of ciflerent neprasantabions in communicaling infommation 10 Nave Viewers.

!BH“WHMM:MMWHEMMMMF.WMWHM

o expenment with @ new form of large-scale quaktative e-2-8 | ampioyea) collaboration on the corporate mmrﬂl‘.‘lu{
aﬁﬁ m1fm!mnm;.31ﬂmWh;HmﬂJm1 HmﬂﬁﬁMEWhhﬂ
conlerence ever WoridJam opporiunity Io best now ud'nnhgu o revealing
forums and mining the tive data . apecific putcomes of the event included mmm’[mﬁmt

Ideas”™ and a set of “I'% Try I comemitmants. Truapapﬂfmlmr (1] The World Jam %ﬂf&mquua&umm—mw
asynchronous and synchronous communication, thanking 1ools, and reviews, (2) The Woedlam research OUlEomE-
gnanied measunamant sirategy 10 as5ess knowledge sharing during mﬂar'dhiwterm and (3) Top-ine firdings--maxr lessons
frgm the evant and the ongeing resaanch pragram.

Motivations, Communications and Functions of & Virfual Com : 8 Case of Linux, Mel Lu, Department of
Communication Studies, and Nathaniel 5. Borenstein, School of Information, The Uni of Michigan;

This examings an onling community, whose membars volurntany work has resuled in The compuber oparaling sysiem SEEKS
to prove the presence of vidual commundies and vitual communities’ eflectivenass ta mmmwmms by understanding
peopla’s motivaions 10 paicipate nma!_m: and their senses of , patiemns of mnmmmmhm
ol the functions of the community. Lisi mmpmmmrmmmﬂmatadn dm-mpmtmnium i Study that
this community consists of mainky In:f&rrﬂwlnm::'umq rmm shara commaon obligations and
mmmu‘emm B4 O COMML contented with the means of
communication via the inbernet. A1 ﬂmnrna baliave that tha community has. parh betler in most of The aspecis of
software development than commescial mhx]mmtlwm

THE EFFECTS OF SEPTEMBER 11 ON SURVEY RESPONSE Sunday, May 18, 10:158.m. - 17:435 a.m.

The ENects of September T1th on Unif Nonrespanse in the NH504, Dawn M. Odom and Julie Stivers, Resaarch Triangle institute;
%m\&wﬂ Seplember 11th, 2001 and the later cases of anthrax have changed Mmﬂwm their parsanal
mnwilm1

eelings have the poleniial o  affect survey research. Response rales may be one aspect rasearch
affected by the in Amarican mﬁmmwm WWHMEW
I:Img ru large mmam wmeTmﬂmm us astimatas in the
gmmluﬁ Tmmmnaturﬂu!w DA aliows for comparnisons andm September 11th measure of
Uil MONFRSpONSE, |I'I'ﬂ'ﬁ.ﬂ.|'ﬂ]j‘55. mmﬂbﬂ:ﬂﬂ'ﬁrﬂdm after the Seplember 11th aftacks.
In addiion, unit NORMESHONSE mbn:ummad % race, apa, ran-:l l:mtadmtnal'uf
househakds will also to see # any lhﬂl-ermmwrtam AR mmm.—mm

mwm&wmnm ‘!'l:utl:nyand

Response Rates and 5-11, Alan Roshwalb and John P. Vidmar, Markel Facls, Irh:.. rog vl g
mwﬂmﬂmﬂﬂﬂnmhﬂwlﬁdmawﬁwmm al popilat

Mvays
. TEHHH'HWWEH"W'I}' Some ol thase surveys have baen in tha fiskd
fof i least 3 yoars. The sample sizes of these are in the thousands and parmit aftempts 1o measure differencas in response rales as small
a5 1%, Since fhesa an continuous in nature, it will be possible 1o control for seasonal vanations in respanse rates 1o the impact of both
{he 811 tragedy as weall as the anthrax scare.

L]
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Sunday, May 19, 10:15 a.m.- 11:45 am. THE EFFECTS OF SEPTEMBER 11 ON SURVEY RESPONSE

00 the m n:h amber 11, 000 su mmawmamgwmmummwauMMwmunaaﬂmn
SOme Em Mﬂ”ﬁl Hﬂﬂl‘ﬂﬂlﬂm |ﬁmmﬂrﬂiﬂﬂﬂiﬂ'ﬂq}ﬂim#ﬂlmw
iof an b %ﬂwmwmuﬂv inferview respondents. This invesSigabion of the so-calied

“Saptember 11 pmmdas unique opparfunity b recognize and address issues of response at a societad level, a
’ uﬂﬁmmmmammmmaummpmmmmmmm ingights into the impact of
11 on telephone-based data collection effiorts. Using aggregate mmwmm Wi COMJang cooperabion rabas
mmﬁapuﬂrnrm standing RDD studies admenistered by Westal . On 11, the studies, spongor m‘ﬁﬂ

of Transporation and atarans Adminsiration, had bath bean in the hiald Tor &1 Mﬁwmm
Tor over 60 days aflerwards. Tnmpmiua-sm opportunity (o mmm|mn|:dumm apgregate cooparation rates companad 1o other
MEDIA EXPOSURE AND TRUST

The Sources of Media Distrust, Linda Kimmsel and Jon D, Miller, mturﬂiwmdlni Communication, Northwestern University
Medical School, and Tom Smith, GSS/NORC, University of
1988, the NIH Office of Behavioral and Social Science Research commissicned a interview for @ sampie of G55
respondants that mmmmmmmmwmnmmmﬂnmmm
conceming “hean 158 O cancer” and “aicoholism or serious deprassion.” A separale NSF-sponsored national of public
of and attitudes toward biotechnology included a con sel of trusticonfidence items about “bigkechnology.” This paper
will utilre thase data sebs [0 axaming the factons associated with , moderale, o low lewels of confidence in the and “television™
generally and in the context of spacific kinds of mona spaciakzed haalth o scientific information. The analysis will a it of structural
equation models [using LISREL. A firs? set of models will estimate the refalive influence urmmugn, educational aftainment, political
awareness, partisanship, relgious views, and other variables on gensaral confidence in the levision. A second sal of models
will examineg the refative influance of the previous set of ndependant vanables and some healttvmadical knawledge and attitude
variables on the level of confidence i selected media and sources of inbyrmation on the specialized topics cibed above.

Hlﬂrall'mm‘ﬂll' The Effects of Seplember 11, Thomas Lamatsch and Jacqueline M. Peitier, University of Nevada, Las

around the ang regularty in the madia. Polls takan rght afer Seplamber 11 showed Presdent Bush's approval

Inh& B0s and low 90s, His ratings ummmummmm“m:mmmdmm

research has been done on differences mmﬂﬂﬁmﬂm Does everybody react the Sams of are Somé

mmmmmmmu ammm mean anound the presidant as commandear-in-chiel

E all govemment institutions amunuan do they disinguish between Sederal and

?WUMNMEWC&HWW&MmMMMHH ember 11 10 find ol mone aboul

ﬂﬂdﬁ respondents a series of questions on pride in instituions, The daka, specifically b0 Ioox inko Bsues on pride

and the eflects of 11 will anable us o go much further than the current teratura, in analyzing the “Rally around tha Flag® effect
on specific groups, as wel s thelr reaction ol only 1o the president as an ndividual bul institutions in general,

Hﬂmﬂnwﬁﬂmm-ﬂmuummm Holley Shater, Rufus Browning, Helen Hyun, and John
m Institute, San Francisco Stale University;
hwmhmummmm ; athnic and onling media are rapidly gaining
use in the San Francisco Bay Area will include 1600 . African-American, white, and Lating
mmmmm mmmmmmm mmmum
addressed in the survey include: -What wmdMMmmbﬂnﬂ mﬂumdhmwmﬁanﬂmmmmm
groups and their identification with their culture of origin? Do ethnic media sources political and community imolvement amaong
uwmlﬂmmu{mmmmwmw media about or in lor a specific ethnic audience? -Since the
Seplember 11 attacks, how have athnic media mamm1mmmnmmummm? ‘How are athnic méda seen in
mmﬂmMWmmwnMrmmmwmwmmwmmmmmmw
of the survey and how ethnic media serng o sirengthen diverse communites.

Effects of Informational Uity on Selective News
Frmﬂhmnﬂupnﬂur and Dolph Zillmann, ' M och 8 mailbox. yu-dresden. de
Indonmiational is conceplualized as consisting of three dimensions: magniude of a threat or opporfunity, likesihood of the
materiafization of the threat or opportunity, and proximity in time of the occurrence of the threal or opportunity. It i hypothesized that
readars will exposs themsehes mare b news high in these thres dimensions as i0 nws bow in these
dmmmmwmmﬂ an&:pmmllmm-cstyﬁmlhu w“ihlsumanlhnlfﬂﬂ'ﬁ
artiches were manipulated fo gnf fevels mnedsag ts. In one investigation,
m m wnwasnwm.latadmaa Lﬂw ting in six conditions. The
a sirong main aﬁa:t{nfrmmmﬂ 1113;—14&3.4::[:1] wharein, or each dimension, respandents devoled mare
timnnuﬁdummﬂm highar inberdsity than anicies faaturng kss mwmummmmmm
were presenied in Wﬂmﬂlﬂmmwmwmihlrﬂmaddmnﬂ!aghtmmme all theee dimensions
"] e ﬁmmm T [ ] mm:nﬂ'md “h#m
mww rn‘masnrmg:m
increases in exposure, but the immedacy of threats Taled to reach iCaNca,
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USE OF INTERNET-BASED PERSONNEL SURVEYS BY L.5. MILITARY Sunday, May 19, 10:15a.m.-11:45 a.m.
LS. Army Web-based, infernet Surveys, Lynn Milan , U.S, Army Research Institute for the Behavioral and Social Sciences;

; Instibute for the Behavioral and Social Sciences (ARI) has developed & web-based, Intemet survey program- Army
v Fast Tracker - for conducting attitude and opinion suneys of sokdiers. Thumwpmgramnﬂminpmmmahw

burnarcund means of “taking the of the Ammy™ on key issues, Army proponent activibes may r
Bss-lmma'ﬁnn.ﬂ.ﬁlmm and fielding , Imfemed Eim{annua:ﬁmﬂpapafpaﬂlmlm
Tﬂﬁrunheundmmummaﬁhmmammsm concems, such as satisfaction with the

mililary retinement systam. Although longer mhamammmnmmmdmm mmamamunm

=T lmmma kty of data collected. Army  Fast provides conlrolled access by
mm&m response cale formatting, and protection of respondent privacy Nﬁ
Tracker web-based, Intemed su mairmhamﬂmw in 6T weeks, Wawﬂmmu%
Tamaround time can be cul in hall e key factors affecting lumaround Bme are ensuning soldier access 10 the kntamet e most

Hely o have access), sefling a narrow scope for the Survey, and developing and preteshing the survey quasbons,
MWMMHummmﬁ.mm.mﬁmmmmanﬂmﬂr

Insttuta Aszessment 8l the Na MHMMWTWWHHFH B acivety
nawﬂvnlmmmmmm walidity and rel ofla Intermet-based
e e, i e M oo e e At

desirabiity. Fubure resaarch thmmmﬂmasmmhm response-sat bahavior, optimal sunvey kangth, braak:
off patberns, and the impact of color and design features on esponse patiemns. Inlemed-based survey research peesents a number of
challenges for researchers, Soms of the major challenges include unaven distribufion of inbermat accass, vanying keveds of expenence
mihﬂ;temat. ﬁ;mﬂ%g%%.aﬂ%mdﬂﬁmlmmm%m Pnaﬂi-uﬂn

WS a1 any given time approximatety 5 lorward deployed or on fraining assignments it is extremety difficu
to contact all members of 2 survey sample. This #mﬂmmahwmyﬁrﬁnﬁhmﬂwlm“mmm describe
the curent Navy survey sirategy, and provide an ovensew of the major practical and organizational issues faced by Kavy resaanchire.

muaumwmumwmum umﬂmm Randolph AFB and
Whrmﬂ&wmmsm mmufrerwar 5 papﬂfaﬂmﬂﬂuaﬁmﬂsu to web-based
administrabon. The ol Staff of the Ar Force mmmamwmmmmmmummmw ry mamber and
Civilian for the first ime in Ociober 1999 using fop-down, Chaim-ol-Command b0 encourage participation, nlhhwp
Chuality of Eumammﬁned ﬂrmmamﬁwﬂtﬁ , random sample mwmmmm

via alécironic mail (e-mail) that contained a fyperdink 1o the wab-based survey. Thena ara dafinite advaniages 1o using e-mail survey
adminisirabion because Mera ang no cosis for paper, mm gcanning, oic., and vast amounts of information can ba
collected in a relatively shor fimeframe using 8 web-based ww.ﬁmmnﬁmmdmahwtmwﬂew
nan-responsa isswes thal must be addressed: non-delvery of the due 19 an incomect e-mail address andior ng access ko the
Irlemet, individual and base-kvel 1echnical isswes with softwase and hardware configurations, uns ancryplionsisacurity levels,
and survey "non-function” for such reasons as "session imeout.” incompalibility of browsers, failure ransmission upon completion
of survey, end inversa screen cofors. The effectivenass of web-based surveys, lessons leamad, and responsenon-response issues are

COLLECTING SENSITIVE DATA

Mﬂmﬂ&hn&nwnﬂddmmﬂ?mﬂdﬂumm‘m Greene, Kalser Family Foundation; Mary
Wlﬂd#ﬁﬁmmmﬂm ;Huwdthmllhundﬁurhﬂ ser Family Foundation;

In an etfon 1o befter imderstand the mﬂdﬁufaddaﬁumumﬂrwnqaﬁM5wwwsmm 10 assess their
aftitudes, and behaviors. mﬁ ask respondents to report on sensitive or patentially IS5U0S,
the possibility for biased responses dus (o dasirability. In this

PADEr, W ERARIng possble rasponse
WMMMMMWMaMMMrWWMMamwmm
umrrewmmmﬂmawmﬂwwmﬁmWNﬂMMWMWﬁmﬁMm.
H: transmitted diseases, and sexual MIWMWNMWMWWW

WLMWM% mummwmwmnm%
mmmwum of missing data. We wil also compare the m:dm r{ﬂfﬂmh
attitude behaviar BCross demographic charsctenstics including age, gender, and racalethniciy
hﬂmmmmmmamm{mmmmgmm Immafnnemmrasaarmlﬂm
indpernative and sugpestive of whether mone rigarous research i warranted.

wm:mmuu Jerome Richardson, Michael Fendrich and Timothy Johnson, University of Blinois
al

The purposs ﬂhﬂnﬂﬁhﬁﬂmdmwmﬁrﬂymmumﬂaﬂﬂpﬁHMUm The accuracy of these
seli-reponts hawe been brought inlo question by recent validation studies, and generated interest in the factors associaled with
underreporting. this interesd in undemeparting has led to the identification of a number of influential tactors, there have been few
Wsmmmmmmmmmmmwm%m
wharthar the retation between racal’ ethnicity and s mediated andor moderabed by iy, from a
demmmﬁwmﬂum&dmﬂtmmi was used. Meighborhood diversity was measured using the e,
mmwmm refation between disclosure of ifetime usa and raca/ethnicity for Hispanics and African
AMmancans. drversily also moderates disclosure of past year use among Alrican Amencans.

i}
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Hhrlhnﬂﬂfnﬂnmﬂﬂﬁm Sexual Behavior Among Adolescenis, Laurie J. Bauman and Rebecca Barman,
Albert Einstein College of Medicine

Mmﬁﬁammm#anﬂlw HIV prevention study, we ane measunng adolescant sexual behavior and
condom uss. mrq.mmamﬂh!mammmdwmm measure of sexual practices and in the
mmnmdmmpmd AvaBable measures of saxual parinars a5 “casual,” “reguiar,” “primary,” "exclushe” and
"close." Mh&mmnﬂumwmmmHmrmmWHmwmruwmmmhmﬂm
misclagsification. Instead, they used lerms such as “messin,” “boyfriend/girfriend, wmmm ni, adolescanis
described their nedationships along four dimensions: trust, expectation of and love. reatest of thase
mlm-a:mﬁmwumah-aﬁ’ mﬁdmﬁﬁ%ﬂmmmmg 1o 44% in love relalionships. are several
mﬁmgﬂ e mrmmawmmmwmmutm;wummm
&

Bﬁb’.‘,‘ STDs and HIV a adolescants but is fypically missing from wsed theonetical
n'ndﬁhﬂmuﬂrﬂ:tﬂhng;bﬂff prevention efiors must a aﬁWWImwmmmHMM decision-making.
Measuring HIV/STD Risk In Populations: Resuits of a Pilof T Survey Conducted In 2 States in 2001, John E. Anderson,
Division of HIVIAIDS Prevention, Centers for Disease and Prevention and Sheila Knight, Research Triangle Institute;
: To 1est methods of collecting representative data on sex and drug-related risk behavior using random digit dialed (RDD)
Mha mmmamrdmummmmmmlmmmgm sensifive data.
Thi elephone Survey of Risk Behawvior) second year pilot survey was an RDD sampie in=713) of 2 araas, metropoltan
Columbia, mmw&&wmm“ﬂm 386). Topics covered in the inferviews were sexual behavior, HIV testing, 5TD
history, TB knowledge, ot usa and HIV stigma. Telephane computer-assisted salf inberview (T-ACASI) mathods ware usad lor a
mymhﬂmmu iha mest sensitve S and drug wse bahavior questions. Rasults: Tm,wmwhadnpam:mmrm
of 60% in 5C and 52% in OH among eligible B:Hﬁpnn[!antsmmﬂmﬂ-danadvmlma mg%
survey were mone Bcely o padicipate, There we who refused to answer specific questions, and 50, ﬂatsdﬂ'wiwe
%Mmm ﬂ-ausan!T | was associated with higher reporting for sensitive sexual bahavios ibems

Garolina, but nol in Ohio. Interviews conducted using T-ACAS] were of shorder average lengih than those condusied anlirely
through interviewer administration.

RONRESPONSE ISSUES IN MAIL SURVEYS
The Survey is in the Mail: WIN it Getf Opened?, Christina Frederick, Joe Mammone, and Barbara O"Hare, Arbitron, Inc.;

oy 5% by households ioday being personal comaspandance, according o the USPS, there is a great chalienge to
survey organizations that redy on the mail to have their matenals stand out other mail pieces competing for attention. This study
addresses the need lo understand how the design of survey malerials and hou mail handing behawor wark togedher 1o influence
mnammin in & mail survey. Seven focus groups were conducted in which talephone and mail procedisnes in housenoids
mmrmwpaHmn:&ﬂ'rg upnpamgam]h erm?ﬂmwmﬂﬂlnadmrn&mm
spa-:tf-:wm including pre-alert DCUS groups provide valuable information
mmmmﬁmm%mm mﬁmﬂu;mmsmmasam
non-respondants ina sUrvey inlerviaws on reascns fof survey participation, pescaplions
mmmmmm mmn-mmmnmwm% that might lead 1o greater participation. Ths paper
presents the findngs the above studies and suggests general findings for applcation in Survey design.

Toll-free Numbar on Survey Mailings lo Reassure mu,ummpnm Kudels and W, Sherman
Edwa Westal, Barbara Crawley and Lo , Centers Megicare Medicaid Services (CMS)

Mmmﬁmﬁaﬂ survey organizations have bean concemed about declining mail survey response rates. As one way 1o
reassure respondeants who may ba a o Mmaﬂlmmmmmﬂaﬂmumnﬁpdemrmﬁummwm
ol the envalope, mwm Irm H questions about this letter, call”. The toll-frée number will be printed on the prenobification
thfwmawmmwwrmﬁrm data siratégy includes a thank youreminder post card between the two survey mailings
and To mwm&wu—mm on the ervelope, we will conduct an experimant
mmm&meMM?MMfmﬁﬂhﬁmhm11mhm]ammammlaﬂl|‘mpa:lﬂ ntrlha-rﬂmm:mﬂl
FBC e without the numbaer on the outsice. rnaifings will include the number inside. We will measure m:m:ﬂ
calls from and wil ask those in the reatmemnt rm.pnmlhmm;.'upena;tﬂ-eeﬂwmm
alﬂummaremmmﬂ the twa groups at each stage of the sunvay process.

The impact of and wmmmnnmmmmmmmmm
Heather Contrino, NuStats;
Since 11, the chal nﬁ& ion has become more pronounced as Americans became lgss

ity

and more
worred and security. This real mﬁm:mmmﬂwmmwﬂum {HDS)
for the LS. Postal Sarvice, The HDS gathers in on the contents of mail sent and recesved by LS. housaholds. Participating
households are asked 1o conduct 8 CAT] inferview and then save and record their incoming and outgoing household mail in a diary for 3
one-week period. The Anthrax incadents and the prominence of the ULS. Postal Sarvice in m&ﬂmu&aﬂr reluctanca to
*dialogue” with inferviewens about their mail, This papar presonts an examinabon of fem nonespanse in I-I:DEhywrpnbr:E
mmawmmﬁmmn Trup&pﬁmman anadysis of refusal rates and the concomitan dilerences in

of effort needed (0 conven “soft refusals.” it compares ibem nonresponse, n:iuﬁng'ﬂm‘lhnw'ramm pre-and post-
Wlimmmmwmmmmn post-Septambar 11 sample. It then prasants a typology
al mios! suscaptible 10 MOMMEDONSE BIMOMS.
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COLLECTING SENSITIVE DATA Sunday, May 19, 10:15 a.m.-11:45 a.m.

mu::g.d Levels among Medical Providers in the National Immunization , Kate Ballard-LeFauve, Martin Barron,

mmmmmummmmmmm Robert A. Wright, National Center for
Health Statistics, Centers for Disease Control and Prevention; Kate Ballard @ ablassoc.com
mmlmwtﬂlmmmﬂwmm%mmuw mummumrma ics, the names
of the child’s medical providers and consent 1o contact Mose providers. The WIS Provider Record Chack Study (NIS-FRL) contacts those
prowidens bo oblain a complebe immunization record for the child, Tmﬂmﬁcmmlhmmruaammampmmnm
multiple sunveys for ditferend chidren, However, a1 the beginning of the MIS-PRC, the study was sat up o track by the subject child, i did
nat rack providers across children, ﬂumﬁﬂﬁmmmw;mmmm placed on individual providers, Work has bagun
¢n a database fhat will be used to frack providers in the sunvey dalabase can be used to analyze cooperation rabes by wolume of
requests, and other provider characteristics collected in the survey, Data from the 2000 MIS-PAC have beon analyzed 1o detemine i
mmmamdepummwmmﬂ requests seni 1o providers each year, Overall, 7% of forms were refumed with complebs
immusizaion informatan. The preliminary analysis shows that medical practices that receswe between 6 and 10 requests have th highest
rate of completed forms (76%). Practices that only receive ong request have the lowest completion rabe [55%).

J'hm Wtﬁwﬁam:&wwﬂmrmmrhnnlmmmddﬁuwmmmlmmhﬂh

of Minnesota, Michael Finch, Center for Health Care Pollcy & Evaluation,
umtudHulitGmup Bruce Center, Family Pr. Health, University of Minnesota;
WIEHWWIMMMMmﬁnamwﬂ iars about health nsurers. Questionnairg

by health care domain, substaniive condent and structure m{ﬂﬂmmmﬂﬂhﬂﬁqmﬁﬁu
m&w we create a measure for a latend variable, respondent expertise, end examing how if relates 1o pafems of item nonesponse.
Physicians considered sunvey experts by our crilesia do have lewer overall missing ihems, but paliems of nonnesponse vary acconding 1o
whether questionnaire items are by concephual framework, content, or question type,

ROUND TABLE: DATA QUALITY OF HEALTH INSURANCE SURVEYS

Increasng heakh cang pramums, coupled with the aconomic downtbum, are [ikely i reduce prvate health msurance coveragea and increase
the need for public health care programs such as Medicaid and the State Child Health Insurance Program (SCHIP). In light of these
changes, tha accuracy of national and state sunveys designed 1o measure health insurance coverage and mondor health care system
indicators is especially important. However, there is wide variation in the survey design features employed by these surveys and the
estimates they penarate, and relatively itle i known about the quality of those estimates. This roundtable wil explore the broad fopic of
dala quality of surveys thal measure heallh insurance, covering themes such as: measuring uninsured rates, i pubsc from
privale coverage, dsoerning types of coveraps mnmpuh insured, issuas surrbunding the choice of referance period, and
verdication of the uninsured. &M@ TWo man goals of ths session first goal i 1o shane general indings on these and related topics
redevant to audience members. A second goal i b identify the most Inuithul aneas Tor utire ressanch on the data qualty of healih surveys.

INTERVIEWER ASSESSMENT AND TRAINING—PRODUCTION AND DATA GUALITY

Interviewsr Training the Resuwlits of Pre and Posf Survey Tesis: A Case from the Current
mmm:m Supphmnl,ﬂuﬂdlmﬂuﬂ- ﬂmmus Hl;nr:ruﬂ‘lﬂ'rlﬁmh

Many dala collection organizations seek 1o improve survey data quality by increasing survey response rates. Thesr solutions 10 the curently
dechreng response rates often center on intarviewer training. Concems about declining response rates and the recent mass
introduction of computer-asssted interviewing (CAL), have resulted in move and mone inberviewer training fime being devoted 10 mastering
the compuier or comarting mmmmmmmmmmmmwmmm
greatly diminishes the need for nbarviewers 1o be trained on (he details and subtieties of a survey's subject matier, others acknowledge
the confinuing imparance of survey knowladge o a succasshul intervw. A5 pan of its inftiative b impaove Curment Poputabon Suney
responsa rates, the Cansus Bureau began administenng survey concepts tests as part of ils annual refresher training. By comparing test
results, the Bursau has been able 1o determing the eflectiveness ol its training and identily aspects of traming nieeding improvement. This

mmmﬂmmm redrashar fraining lests and companes the 2001 results 1o previous years, The papar concludes that
%mwmmmdmmsmmmmwﬂﬂhwmmmw

Field Interviewer Performance: The Effecis of Shadowing, Kristina Ahlen and Tim Flanigan, Research Triangle Insfitute;
paper presents he results of cur evakuabon of the eflect !hal a new training module has on Beld nterviewer (Fl) production, eficency,

and rabes of attrition. We akso present pracical considerations for implementing a shadowing Fmd-.-:hunmd-&hadusﬂ'u
number of inferviews complated per week; efficiency is the total number of hours and cost pes WTM emplug:
weikly production data o 50 Fis. In July 2001, the Dallas Hean Disease Prevention Progact added a “shadowang” module 1o the

F agenda o aliow trainges 10 observe normal fekd procedunes with an expearanced Fl. The intent was 1o shorten Ehe iniial leameng
m:thum bither understand the logistics and s of contacting residents and cblainmng their cocperatn H'Iﬂ'rkmullj' We
expécied that during the first few weels of data collection, thase who panticipated in the shadowing exercise woukl complete more
irdenviews, work mode efficiently, WHEMHHWMMMMWMMLEMMEEMWMM

. Trainges who paricipated in the shadowing module had higher production, lower time and cost per case, and a lower afintion
rate than those who did not participate in the shadowing motule.
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Sunday, May 19, 10:15 a.m.-11:45 a.m INTERVIEWER ASSESSMENT AND TRAINING—PRODUCTION AND DATA QUALITY
conbnued

Inferviewers' and Its Relationship to Rates and Perceived Sef-Efficacy, Dong Xie, Yangyang Yuan,

Lewis Homer, and M. Kosicki, Center for Survey Research, The Ohio State University; xie. 216 osu.edy
IthasbmmthmmmWMaMWMMHﬂbmshsmmﬁ:ﬂwww

md;smﬁﬂ&ﬂh&amﬂmdh%ﬂdww the issue of interviewers e

adequately addressed n survey research. The present is b0 investigate telephone interviewers' anxiety and ils relationship
mﬂﬂuﬁﬁmmmmmmﬂmnwmﬂmmFMwm
curranily woeking in the Center for Survey Resaarch (CSR) at The Ohic State University. hwl—astubﬂmdmmﬂm

Tﬂhnmmmm middie, end) during & four-hour shilt across two different types of survey
aiso fill out the Skill Confidence inventory that measures perceived setf-efficacy in performing activities, lhwmm

interviewer's andety will according 1o their completion/refusal rates, Furthermore, such a change is moderated by

Infensaveers with hagher salf mmmﬂmammaWWﬁmmmmmBﬂm

Tmmﬂmrmam MMWWHMVBWMWMMWWW
Interviewers' Performance in Assisled Telephone Surveys, Claire Durand, Department of Sociology,

Universit s Moniréai, Canads: Giaie Durandlgumoniresl.ca

In ordar 1o assess nlandgwars’ parformance in 1elephane surveys, authors have used a maaswe of cooperation rate at firs

contact. This measure axcludes work on refusal conversion or on appointments from the compulation. Therefore, & may not give an
accwrate measura of the perdomnanca of the bast interviewers. Basides, as faldwork progresses, phona numbers that have never baen

contacted ane rare and the maasurne becomes less reliable. This paper wil proposa new maasures ol inlendewers’ perfarmance. The goal
i b devise measures thal are unbiased, rekabia and vald lor all nterviewars and all thi Neddwork. More , maasures of
infenviewers’ performance have b be relable acrss time and -.a_ln‘u mmmﬂm ifl irlEniewers
wiork load, ba redated 1o known pradicions and consaquences of Mmmmmﬁmmm.

In ackdtion, the measures have o be sulficantly mam-mammtammmmmm.hmmﬂmmﬂmm
ol aur invesBgation using the admanistrative bases of B polls conducted by 3 d¥erant firms during the Canadian 2000 elecionl campaign.
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