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A A P O R E X E C U T I V E C O U N C I L 

President 

Vice President 
and President Elect 

Secretary Treasurer 

Associate Secretary 
Treasurer 

Past President 

Standards Committee 

Associate Standards 
Committee 

Conference 

Associate Conference 

Membership and 
Chapter Elections 

Associate Membership 
and Chapter Relations 

Publications and 
Information 

Associate Publications 
and Information 

Councillors-At-Large 

1995/96 

Robert M. Groves 
The University of Michigan 

Diane Colasanto 
Princeton Survey Research 
Associates 

Nancy A. Mathiowetz 
University of Maryland 

Don A. Dillman 
Washington State University 

Andrew Kohut 
Pew Research Center for the 
People & the Press 

Eleanor Singer 
The University of Michigan 

Richard A. Kulka 
Research Triangle Institute 

Jacob Ludwig 
Princeton Survey Research 
Associates 

Roger Tourangeau 
National Opinion Research Center 

Carolee Bush 
Bureau of Transportation Statistics 

Karen L. Goldenberg 
Bureau of Labor Statistics 

Murray Edelman 
Voter News Service 

Diane O'Rourke 
University of Illinois 

Albert A. Gollin 
Freedom Forum Media Studies 
Center 

Tom W. Smith 
National Opinion Research Center 

1996/97 

Diane Colasanto 
Princeton Survey Research 
Associates 

James R. Beniger 
University of Southern California 

Don A. Dillman 
Washington State University 

Mark A. Schulman 
Schulman, Ronca & Bucuvalas 

Robert M. Groves 
The University of Michigan 

Richard A. Kulka 
Research Triangle Institute 

Clyde Tucker 
U.S. Bureau of Labor Statistics 

Roger Tourangeau 
National Opinion Research Center 

Murray Edelman 
Voter News Service 

Karen L. Goldenberg 
Bureau of Labor Statistics 

Susan H. Pinkus 
Los Angeles Times 

Diane O'Rourke 
University of Illinois 

Robert P. Daves 
Minneapolis Star Tribune 

Tom W. Smith 
National Opinion Research Center 

Michael R. Kagay 
The New York Times 
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A A P O R C O U N C I L N O M I N A T I N G C O M M I T T E E 

James Beniger University of Southern California 
Andrew Kohut, Chair Pew Research Center for the People & the Press 
Elizabeth Martin U. S. Bureau of the Census 
Philip Meyer University of North Carolina 
Warren Mitofsky Mitofsky International 
Stanley Presser University of Maryland 

A A P O R A W A R D C O M M I T T E E 

Princeton University 
Field Institute 

University of Michigan 
University of Michigan 

University of Illinois 

Herbert I. Abelson 
Mervin D. Field 
Robert M. Groves, Chair 
Howard Schuman 
Seymour Sudman 

A A P O R S T U D E N T P A P E R A W A R D C O M M I T T E E 

Barbara Bickert Rutgers University, Camden 
Teresa DeMaio U. S. Bureau of the Census 
Brad Edwards Westat, Inc. 
Jon Krosnick Ohio State University 
Roger Tourangeau National Opinion Research Center 

A A P O R S T U D E N T P A P E R A W A R D W I N N E R S 

FIRST PLACE 

Maria Krysan Pennsylvania State University 
Experiments, Quasi-Experiments, Surveys, and Depth 
Interviews: A Multi-Method Approach to 
Understanding White Racial Attitudes 

HONORABLE MENTION 

Daniel Dowd 
African-American Realignment: 1937-1965 

Julie Press and Eleanor Townley 
Yet Another Gender Gap: 
Reporting Housework Contributions 

Yale University 

University of California, Los Angeles 
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1 9 9 6 A A P O R C O N F E R E N C E C O M M I T T E E 

Norman Bradburn, National Opinion Research Center 
Charles D. Cowan, Federal Deposit Insurance Corporation 
Karen L. Goldenberg, Bureau of Labor Statistics 
A1 Gollin, Freedom Forum Media Studies Center 
Scott Keeter, Virginia Commonwealth University 
Richard A Kulka, Research Triangle Institute 
Jacob Ludwig, Princeton Survey Research Associates 
Coleen McMurray, The Gallup Organization 
Peter V. Miller, Northwestern University 
Frank Newport, The Gallup Organization 
Roger Tourangeau, National Opinion Research Center 
Cliff Zukin, Rutgers University 

S I T E S E L E C T I O N A N D H O T E L C O O R D I N A T I O N 

Karen L. Goldenberg, Committee Advisor Bureau of Labor Statistics 
Paul J. Lavrakas, Chair Northwestern University 
Jenna Powell, Audio Visual Equipment Coordinator Northwestern University 
Dawn R. Von Thurn, Associate Chair U.S. Bureau of the Census 

S P E C I A L A C T I V I T I E S 

Jennifer Dykema, Fun run, t-shirt and slogan Coordinator University of Wisconsin 
Rob Daves, Golf Coordinator Minneapolis Star-Tribune 

C O N F E R E N C E P R O G R A M D E S I G N , E D I T I N G , A N D C O N F E R E N C E M A I L I N G S 

Marlene Bednarz, AAPOR Secretariat 
Jean Howarth, Princeton Survey Research Associates 
Judy Johnson, The Gallup Organizaton 
Connie Keefe, The Gallup Organization 
Steve Wolock, River Graphics 

Special Thanks to The Gallup Organization and Sarah Van Allen for making the negatives 
of the historical cover photographs available from the Gallup Organizations' archives. 

5 0 T H A N N I V E R S A R Y B O O K S C O M M I T T E E 

W. Phillips Davison 
Albert E. Gollin, Chair 
Stanley Presser 
Howard Schuman 

Princeton, New Jersey 
Freedom Forum Media Studies Center 

Eleanor Singer 
David L. Sills 

University of Maryland 
University of Michigan 
University of Michigan 
Rowayton, Connecticut 

Seymour Sudman University of Illinois 
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T E C H N O L O G Y E X H I B I T O R S 

Organizer: Robert S. Lee Lubin School of Business, Pace University 

COMPUTERS FOR MARKETING CORPORATION SPSS, INC. 
GENESYS SAMPLING SYSTEMS SURVEY CRAFT SYSTEMS, LTD. 
PULSE TRAIN TECHNOLOGY, LTD. SURVEY SAMPLING, INC. 
QUANTUM RESEARCH CORPORATION WESTAT,INC. 
SAWTOOTH SOFTWARE, INC. 

B O O K E X H I B I T 

P A R T I C I P A T I N G P U B L I S H E R S A N D O R G A N I Z A T I O N S 

Organizer: Phyllis M.Endreny, Social Researcher 

ABLEX PUBLISHING CO 
ALDINE DE GRUYTER 
AVON BOOKS 
BALLANTINEBOOKS 
BEACON PRESS 
BROOKINGS INSTITUTE PUBLICATIONS 
CAMBRIDGE UNIVERSITY PRESS 
UNIVERSITY OF CHICAGO PRESS 
COLUMBIAN UNIVERSITY PRESS 
CONGRESSIONAL QUARTERLY, INC. 
DARTMOUTH PUBLISHING COMPANY 
LAWRENCE ERLBAUM ASSOCIATES 
FOUR WALLS/EIGHT WINDOWS 
THE FREE PRESS 
GREENWOOD /PRAEGER PUBLISHING 
GUILFORD PRESS 
HARVARD UNIVERSITY PRESS 
HENRY HOLT AND COMPANY 
HOUGHTON/MIFFLIN COMPANY 
HYPERION COMPANY 
UNIVERSITY OF ILLINOIS PRESS 
INDIANA UNIVERSITY PRESS 
JOSSEY-BASS PUBLISHERS 
LONGMAN PUBLISHERS 

MIT PRESS 
UNIVERSITY OF MICHIGAN PRESS 
UNIVERSITY OF N. CAROLINA PRESS 
UNIVERSITY OF NOTRE DAME 
OXFORD UNIVERSITY PRESS 
PEACOCK PUBLISHING 
PINE FORGE PRESS 
ROWMAN AND LITTLEFIELD 
ROUTLEDGE PUBLISHERS 
RUSSELL SAGE FOUNDATION 
RUTGERS UNIVERSITY PRESS 
SAGE PUBLICATIONS 
ST. MARTINS PRESS 
SIMON & SCHUSTER 
SYRACUSE UNIVERSITY PRESS 
TAYLOR AND FRANCIS 
TIMES BOOKS/RANDOM HOUSE 
TRANSACTION BOOKS 
VIKING/PENGUIN BOOKS 
WESTVIEW PRESS 
JOHN WILEY & SONS 
WOMEN'S RESEARCH and EDUCATION INST. 
YALE UNIVERSITY PRESS 

We thank the above publishers and organizations for the contributions of books to our exhibit, 
and we also thank Pat Bova, Librarian, NORC, for his invaluable assistance. 
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AAPOR OWES MUCH TO THE AGENCIES WHICH HAVED 
HELPED TO ENSURE ITS FINANCIAL HEALTH BY GIVING 

CONTRIBUTIONS OF MORE THAN $120 DURING THE PAST YEAR 

ABT ASSOCIATES INC. 
ALEF-MB 
ANDERSON, NIEBUHR 

and ASSOCIATES, INC. 
JEANNE ANDERSON RESEARCH 
THE ARBITRON COMPANY 

ASIAN COMMERCIAL RESEARCH LTD. 
ASIAN MARKETING COMMUNICATION 

RESEARCH 
ASPEN SYSTEMS CORPORATION 
AUDITS & SURVEYS WORLDWIDE 
AYRES & ASSOCIATES 

CAMBRIDGE, MASSACHUSETTS 
MADRID, SPAIN 

ARDEN HILLS, MINNESOTA 
NEW YORK, N E W YORK 
NEW YORK, NEW YORK, 
COLUMBIA, MARYLAND 
QUARRY BAY, HONG KONG 

BELMONT, CALIFORNIA 
SILVER SPRING, MARYLAND 
NEW YORK, NEW YORK 
ROSWELL, GEORGIA 

BANGLADESH UNNAYAN PARIS HAD 
BASELINE MARKET RESEARCH 
BELDEN & RUSSONELLO 
BELLCORE 
BIMSA S.A. de C.V. 
GORDON S. BLACK CORPORATION 
BLUM & WEPRIN ASSOCIATES, INC. 
GENE BREGMAN & ASSOCIATES 
BULLET* POLL™ 

DHAKA, BANGLADESH 
FREDERICTON, NEW BRUNSWICK 
WASHINGTON, D.C. 
PISCATAWAY, NEW JERSEY 
MÉXICO, D.F., MÉXICO 
ROCHESTER, NEW YORK 
NEW YORK, NEW YORK 
SAN FRANCISCO, CALIFORNIA 
VERONA, NEW JERSEY 

CAMBRIDGE REPORTS/ 
RESEARCH INTERNATIONAL 

CANADIAN FACTS 
HOWARD W. CANNON 

CENTER of SURVEY RESEARCH 
CBPA COMPANHIA 
CENTER for SURVEY RESEARCH 

INDIANA UNIVERSITY 
CENTER for SURVEY RESEARCH 

UNIVERSITY of MASSACFIUSETTS 
CENTER for URBAN STUDIES 

WAYNE STATE UNIVERSITY 
CHARLTON RESEARCH CO. 
CHILTON RESEARCH SERVICES 
CHINA DIAMOND INFORMATION INC. 

CAMBRIDGE, MASSACHUSETTS 
TORONTO, ONTARIO, CANADA 

LAS VEGAS, NEVADA 
SÂO PAUL, BRASIL 

BLOOMINGTON, INDIANA 

BOSTON, MASSACHUSETTS 

DETROIT, MICHIGAN 
SAN FRANCISCO, CALIFORNIA 
RADNOR, PENNSYLVANIA 
BEUING, CHINA 

v 



CID - GALLUP 
CIRULI ASSOCIATES 
CODA, INC. 
ANN COLE OPINION RESEARCH 

and ANALYSIS 
COMPUTER-ASSISTED SURVEY 

METHODS PROGRAM 
COMPUTER ASSISTED 

SURVEY SYSTEMS 
COPERNICUS: 

THE MARKETING INVESTMENT 

SAN JOSÉ, COSTA RICA 
DENVER, COLORADO 
SILVER SPRING, MARYLAND 

NEW YORK, NEW YORK 

BERKELEY, CALIFORNIA 

MADISON, WISCONSIN 

AUBURNDALE MASSACHUSETTS 

D 3 SYSTEMS 
DATAN, INC. 
DATASTAT, INC. 
DATOS INFORMATION SERVICES 
RICHARD DAY RESEARCH, INC. 
DECISION MARKETING RESEARCH LTD. 
DECISION SERVICES INTERNATIONAL 
DEMOSCOPIA S.A. 
RUTH DIAMOND MARKET 

RESEARCH SERVICES, INC. 

VIENNA, VIRGINIA 
PRINCETON, NEW JERSEY 
ANN ARBOR, MICHIGAN 
CARACAS, VENEZUELA 
EVANSTON, ILLINOIS 
TORONTO, ONTARIO, CANADA 
JOHANNESBURG, SOUTH AFRICA 
MADRID, SPAIN 

BUFFALO, NEW YORK 

THE EAGLETON POLL 
RUTGERS UNIVERSITY 

EDK ASSOCIATES, INC. 
ENTERLEARN 
ENVIRONICS RESEARCH GROUP, LTD. 

NEW BRUNSWICK, NEW JERSEY 
NEW YORK, NEW YORK 
LOS ANGELES, CALIFORNIA 
TORONTO, ONTARIO, CANADA 

FACT FINDERS INC. 
FAIRBANK, MASLIN, MAULLIN 

ASSOCIATES 
FIELD RESEARCH CORPORATION 
FOCUS 
J.D. FRANZ RESEARCH 

ALBANY, NEW YORK 

SANTA MONICA, CALIFORNIA 
SAN FRANCISCO, CALIFORNIA 
ATHENS, GREECE 
SACRAMENTO, CALIFORNIA 

GALLUP MÉXICO S.A. de C.V. 
THE GALLUP ORGANIZATION 
GENESYS SAMPLING SYSTEMS 
GOLDSTEIN/KRALL 

MARKETING RESOURCES, INC. 
MATTHEW GREENWALD 

and ASSOCIATES, INC. 

MÉXICO CITY, MÉXICO 
PRINCETON, NEW JERSEY 
FT. WASHINGTON, PENNSYLVANIA 

STAMFORD, CONNECTICUT 

WASHINGTON, D.C. 
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HAGLER BAILLY CONSULTING, INC. 
HAMILTON & STAFF, INC. 
LOUIS HARRIS & ASSOCIATES, INC. 
HISPANIC & ASIAN MARKETING 

COMMUNICATION RESEARCH 
HOLLANDER, COHEN & McBRIDE, INC. 
HYPOTENUSE, INC. 

MADISON, WISCONSIN 
WASHINGTON, D.C. 
NEW YORK, NEW YORK 

BELMONT, CALIFORNIA 
BALTIMORE, MARYLAND 
VERONA, NEW JERSEY 

IBAR (INTERNATIONAL BROADCASTING 
AUDIENCE RESEARCH) - BBC 

ICR SURVEY RESEARCH GROUP 
THE INSIGHT GROUP INCORPORATED 
INSTITUTE for POLICY RESEARCH, 

UNIVERSITY of CINCINNATI 
INSTITUTE for RESEARCH in SOCIAL 

SCIENCE - UNIVERSITY of 
NORTH CAROLINA 

INSTITUTE for SOCIAL SCIENCE 
RESEARCH UNTV of CALIFORNIA 

INSTITUTE for SURVEY RESEARCH 
INTERVIEWING SERVICE of AMERICA 

IOWA SOCIAL SCIENCE INSTITUTE 
UNIVERSITY Of IOWA 

IRSOP - The ROMANIAN INSTITUTE 
for PUBLIC OPINION LTD. 

LONDON, ENGLAND 
MEDIA, PENNSYLVANIA 
PHOENIX, ARIZONA 

CINCINNATI, OHIO 

CHAPEL HILL, NORTH CAROLINA 

LOS ANGELES, CALIFORNIA 
PHILADELPHIA, PENNSYLVANIA 
VAN NUYS, CALIFORNIA 
GRASONVILLE, MARYLAND 

IOWA CITY, IOWA 

BUCHAREST, ROMANIA 

JUAREZ and ASSOCIATES, INC. LOS ANGELES, CALIFORNIA 

THE KETCHUM PUBLIC RELATIONS 
RESEARCH & MEASUREMENT NEW YORK, NEW YORK 

MARKET DECISIONS, INC. 
MARKETING CENTER CO., LTD. 
MARKETING WORKSHOP 
MATHEMATICA POLICY RESEARCH 
THE MAYATECH CORPORATION 
MITOFSKY INTERNATIONAL 
MONROE MENDELSOHN RESEARCH 
MORI - CHILE 
MORI INTERNATIONAL 
(MARKET & OPINION 

RESEARCH INTERNATIONAL) 
MOTIVACTION RESEARCH 

and STRATEGY 

SOUTH PORTLAND, MAINE 
TOKYO, JAPAN 
NORCROSS, GEORGIA 
PRINCETON, NEW JERSEY 
SILVER SPRING, MARYLAND 
NEW YORK, NEW YORK 
NEW YORK, NEW YORK 
PROVIDENCIA, CHILE 

LONDON, ENGLAND 

AMSTERDAM, HOLLAND 
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NATIONAL ANALYSTS, INC. 
NATIONAL OPINION 

RESEARCH CENTER (NORC) 
UNIVERSITY of CHICAGO 

NEW YORK CITY SOCIAL INDICATORS 
SURVEY CENTER - COLUMBIA 

NEWSPOLL 
NIELSEN MEDIA RESEARCH 
NIKKEI RESEARCH, INC. 
NOP SOCIAL and POLITICAL 
NORTHERN ILLINOIS UNIVERSITY 

PUBLIC OPINION LAB 

PHILADELPHIA, PENNSYLVANIA 

CHICAGO, ILLINOIS, and 
NEW YORK and WASHINGTON 

NEW YORK, NEW YORK 
SURRY HILLS, NSW, AUSTRALIA 
NEW YORK, NEW YORK 
TOKYO, JAPAN 
LONDON, ENGLAND 

DeKALB, ILLINOIS 

OTLEIL ASSOCIATES, INC. TEMPE, ARIZONA 
OPATOW ASSOCIATES, INC. NEW YORK, NEW YORK 
THE OPINION RESEARCH BUSINESS LONDON, ENGLAND 

PEARSON S.A. de C.V. 
PRICE WATERHOUSE/SURVEY 

RESEARCH CENTER 
PRINCETON SURVEY 

RESEARCH ASSOCIATES 
PUBLIC COMMUNICATION 

RESOURCES, INC. 
PUBLIC OPINION SERVICE 

INSTITUTE for DEMOCRACY 

Q S & A RESEARCH and STRATEGY 

MÉXICO D.F., MEXICO 

BETHESDA, MARYLAND 

PRINCETON, NEW JERSEY 

PELHAM MANOR, NEW YORK 

CAPETOWN, SOUTH AFRICA 

FAIRFAX, VIRGINIA 

ANGUS REID GROUP, INC. 

RENAISSANCE RESEARCH 
& CONSULTING 

RESEARCH 100 
RESEARCH INTERNATIONAL GROUP 
RESEARCH SOLUTIONS, INC. 
RESEARCH STRATEGIES CORPORATION 
RESEARCH/STRATEGY/ 

MANAGEMENT, INC. 
RESEARCH TRIANGLE INSTITUTE 
RESPONSE ANALYSIS CORPORATION 
RJC MARKETING RESEARCH INC. 
ROMIR GROUP 
THE ROPER CENTER 

for PUBLIC OPINION RESEARCH 

VANCOUVER, BRITISH COLUMBIA 
MINNEAPOLIS, MINNESOTA 

NEW YORK, NEW YORK 
PRINCETON, NEW JERSEY 
LONDON, ENGLAnd 
MINNEAPOLIS, MINNESOTA 
PRINCETON, NEW JERSEY 

LANHAM, MARYLAND 
RESEARCH TRIANGLE PARK, N.C. 
PRINCETON, NEW JERSEY 
TOKYO, JAPAN 
MOSCOW, RUSSIA 

STORRS, CONNECTICUT 
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R O P E R S T A R C H W O R L D W I D E INC 

ROWAN & BLEWITT INCORPORATED 

SAWTOOTH TECHNOLOGIES 
SCHRADER RESEARCH 

& RATING SERVICE 
SCHULMAN, RONCA & BUCUVALAS 

SDR INC. 

SENECIO SOFTWARE INC. 
LEO J. SHAPIRO and ASSOCIATES 
HERSCHEL SHOSTECK ASSOCIATES 
THE GARY SIEGEL ORGANIZATION 
SOCIAL & ECONOMIC SCIENCES 
RESEARCH CENTER 

WASHINGTON STATE 
SOCIAL WEATHER STATIONS, INC. 
SRI INTERNATIONAL 
STARR LITIGATION SERVICES, INC. 
STATISTICAL RESEARCH, INC. 
STRATEGY RESEARCH CORPORATION 
JOHN G. (JIM) STRYKER 

RESEARCH CONSULTANT 
SUOMEN GALLUP OY 

NEW YORK CITY and 
MAMARONECK, NEW YORK 
HIGHLAND PARK, ILLINOIS 
NEWPORT BEACH, CALIFORNIA 
WASHINGTON, D.C. 

EVANSTON, ILLINOIS 

CRANBURY, NEW JERSEY 
NEW YORK, NEW YORK 
SILVER SPRING, MARYLAND 
ATLANTA, GEORGIA 
CHICAGO, ILLINOIS 
BOWLING GREEN, OHIO 
CHICAGO, ILLINOIS 
WHEATON, MARYLAND 
LINCOLNWOOD, ILLINOIS 

PULLMAN, WASHINGTON 
QUEZON CITY, PHILIPPINES 
MENLO PARK, CALIFORNIA 
WEST DES MOINES, IOWA 
WESTFTELD, NEW JERSEY 
MIAMI, FLORIDA 

KENDALL PARK, NEW JERSEY 
ESPOO, FINLAND 

SURVEY AMERICA 
SURVEY METHODS GROUP 
SURVEY RESEARCH CENTER 

UNIVERSITY of AKRON 
SURVEY RESEARCH CENTER 

UNIVERSITY of CALIFORNIA 
SURVEY RESEARCH CENTER 

UNIVERSITY of MARYLAND 
SURVEY RESEARCH CENTER 

UNIVERSITY of MICHIGAN 
SURVEY RESEARCH CENTER 

UNIVERSITY of SOUTHERN MAINE 
SURVEY RESEARCH LABORATORY 

CENTER for PUBLIC POLICY 
SURVEY RESEARCH LABORATORY 

UNIVERSITY of ILLINOIS 
SURVEY SAMPLING, INC. 

MORRIS VILLE, PENNSYLVANIA 
SAN FRANCISCO, CALIFORNIA 

AKRON, OHIO 

BERKELEY, CALIFORNIA 

COLLEGE PARK, MARYLAND 

ANN ARBOR, MICHIGAN 

PORTLAND, MAINE 

RICHMOND, VIRGINIA 

CHICAGO, ILLINOIS 
FAIRFIELD, CONNECTICUT 
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TALMEY DRAKE 
TOTAL R E S E A R C H C O R P O R A T I O N 

BOULDER, COLORADO 
PRINCETON, NEW JERSEY 

UNIVERSITY of WISCONSIN 
SURVEY CENTER 

VALUESCOPE AB 
VOTER CONSUMER RESEARCH 
VOTER NEWS SERVICE 
WESTAT, INC. 
WISCONSIN SURVEY 

RESEARCH LABORATORY 

YANN CAMPBELL HOARE WHEELER 

MADISON, WISCONSIN 

STOCKHOLM, SWEDEN 
HOUSTON, TEXAS 
NEW YORK, NEW YORK 
ROCKVILLE, MARYLAND 

MADISON, WISCONSIN 

MOSMAN, NSW, AUSTRALIA 

AAPOR Administrative Office 
426 Thompson Street AAPOR@nmich.edu 
3032 Institute for Social Research fax 313/764.3341 
Ann Arbor, Michigan 48106-1248 phone 313/764.1555 

mailto:AAPOR@nmich.edu
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PROGRAM 
50th ANNIVERSARY AAPOR/WAPOR 

CONFERENCE 

Red Lion Hotel • Salt Lake City, Utah 
May 16-19, 1996 

Wednesday, May 15 

2:00-5:00 p.m. WAPOR COUNCIL MEETING Board Room 

6:15-7:30 p.m. WAPOR RECEPTION East Plaza 

7:30 p.m. WAPOR DINERMAN AWARD BANQUET 
Grand Ballroom B 

Thursday, May 16 

7:00-9:00 a.m. BREAKFAST Grand Ballroom A 

9:00-9:30 a.m. WAPOR OPENING REMARKS Red Lion East 

9:30 a. m.-4:30 p.m. AAPOR SHORT COURSE Canyon H 

INTRODUCTION TO SURVEY SAMPLING 

Colm O'Muircheartaigh, London School of Economics 

9:30-10:45 a.m. WAPOR SESSION Canyon I 

PUBLIC OPINION THEORY 

Chair: Wolfgang Donsbach, Technical University Dresden, GERMANY 

Continuity in Spiral of Silence Research, Elisabeth Noelle-Neumann, Institute for 
Demoskopie Allensbach, GERMANY 

Opinion Change Theory: Basic Theoretical Building Blocks, Edouard Cloutier, 
University of Quebec, CANADA 

The Folklore Approach to Public Opinion, Martin Brouwer, University of 
Amsterdam, THE NETHERLANDS 

World Opinion as a Concept, Frank Rusciano, and Minmin Wang, Rider University, 
USA, and Roberta Fiske-Rusciano, Rutgers University, USA 

Discussant: Vincent Price, University of Michigan, USA 
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Thursday. May 16 

9:30-10:45 a.m. WAPOR SESSION 

THE FUTURE OF SOCIETIES IN TRANSITION Canyon HI 

Chair: Mary Mcintosh, United States Information Agency and George Washington 
University, USA 

"Russia", Elena I. Bashkirova, ROMIR Moscow, RUSSIA 

"Poland", Janos Janjerchina, Krakow, POLAND 

"Lithuania", Rasa Alishauskiene, BALTIC SURVEYS Vilnius, LITHUANIA 

Hong Kong Issues: Public Opinion in Four Major Cities in Mainland China", 
Huixin Ke, Beijing Broadcasting Institute, CHINA 

11:15 a.m.-12:30 p.m. WAPOR CONCURRENT SESSIONS 

ELECTIONS IN AN INTERNATIONAL PERSPECTIVE Canyon I 

Chair: Nick Moon, NOP London, UK 

Undecided Respondents in the New Zealand 1993 General Election: Subverters of 
Polling Accuracy? Janet Hoek and Philip Gendall, Massey University, Palmerston 
North, NEW ZEALAND 

Economic Influences on British Voting Behavior, J. Andrew Brown, The Gallup 
Organization, London, UK 

Use of the Press to Predict Public Opinion on the 1995 Sovereignty Referendum in 
Quebec, David P. Fan, Geoffrey Haswell, University of Minnesota, USA 

Public Opinion Toward Holding a Referendum in Sweden, Donald Granberg, 
University of Missouri, USA and Mikael Gilljam, Goteborg University, SWEDEN 

Public Opinion and the Russian Presidential Election: A Red Resurgence? Richard 
Dobson, United States Information Agency, USA 

THE FUTURE OF SOCIETIES IN TRANSITION H: 
LATIN AMERICA Canyon HI 

Chair: Carlos Elordi, The Roper Center, USA 

Political Culture in the Region, Marta Lagos, MORI Chile, Santiago, CHILE 
Common Images in the Southern Cone, Maria Braun, MORI-Argentina, Cordoba, 
ARGENTINA 

Perceptions of Economic Issues, Augustin Canzani, Equipos Consultores Asociados, 
Montevideo, URUGUAY 
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Thursday, May 16 

12:30-1:45 p.m. LUNCH Grand Ballroom A 

1:00-5:00 p.m. AAPOR SHORT COURSE Red Lion East & West 

THINKING ABOUT ANSWERS: THE APPLICATION OF COGNITIVE 
PROCESS TO SURVEY METHODOLOGY 

2:00-3:15 p.m. WAPOR CONCURRENT SESSIONS 

AGENDA-SETTING IN AN INTERNATIONAL PERSPECTIVE Canyon I 

Chair: Maxwell E. McCombs, University of Texas at Austin, USA 

Candidate Images in Taiwan's First Presidential Election, Ven-Hwei Lo, and Pu-
tsung King, National Chengchi University, TAIWAN 

Two Levels of Agenda Setting Effects in the 1995 Regional Elections in Spain, Juan 
Pablo Llamas and Frederico Rey, University of Navarra, SPAIN 

Exploring the Second Level of Agenda Setting in Spain's 1996 National Election, 
Esteban Lopez-Escobar, University of Navarra, SPAIN 

Who Sets the News Agenda? Professional Values in Spanish Election News, Maria 
Jose Canel, University of Navarra, SPAIN 

Agenda-Setting of Public Sentiments: Bringing 'Values ' into the Concept, Andreina 
Mandelli, Bocconi University, Milan, ITALY 

THE FUTURE OF SOCIETIES IN TRANSITION HI Canyon HI 

Chair: Brian Gosschalk, MORI London, UK 

Public Opinion Research in an Evolving Democracy: The Case of Bangladesh, 
Q.K. Ahmad with Nilufar Banu, Bangladesh Unnayan Parishad (BUP), 
BANGLADESH 

Perceptions of Change Across Two Generations in Eqypt, Beverly A. Jensen, 
American University Cairo, EGYPT 

The President's Performance Rating in the Philippines: Is it Issue-Driven?, Luis El. 
Abenir, Philippine Social Science Center, Quezon, PHILIPPINES 

An Empirical Assessment of the Process of Démocratisation in South Africa, Mari 
Harris, MARKINOR, Pinegowrie, SOUTH AFRICA 

Norbert Schwarz, University of Michigan 
Seymour Sudman, University of Illinois 

2:00-5:00 p.m. AAPOR COUNCIL MEETING Salon HI 

2:00-3:30 p.m. NATIONAL NETWORK 
OF STATE POLLS Seminar Theatre 
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Thursday. May 16 

3:30-4:30 p.m. DH DIRECTORS OF ACADEMIC SURVEY 
RESEARCH ORGANIZATIONS Seminar Theatre 

3:45-5:15 p.m. WAPOR CONCURRENT SESSIONS 

ATTITUDE FORMATION: 
INTERNATIONAL RESEARCH PERSPECTIVES Canyon I 

Chair: Frits Spangenberg, Motivaction Amsterdam, THE NETHERLANDS 

Can a Common Experience Lead to a Common Perception? Assessing Regional 
Public Opinion About Health Issues in Russia, Hungary, Poland and the Czech 
Republic, Fiona Chew, Syracuse University, USA, Zdenek Kuccra, National Center 
for Health Promotion, Prague, CZECHIA, Vladimir Levshin, Russian Academy of 
Medical Sciences, Moscow, RUSSIA, Zofia Slonska, National Institute of 
Cardiology, Warsaw, POLAND, Peter Makara, National Institute for Public Health, 
Budapest, HUNGARY and Sushma Palmer, Central European Center for Health and 
Environment, Berlin, GERMANY 

How are Central and East European Attitudes Structured? An Examination of a 
Hierarchical Model of Attitude Constraint in the Transitional Societies of Central 
and Eastern Europe, Mary Mcintosh, United States Information Agency and George 
Washington University, USA, and Phil Riggins, United States Information Agency 

Setting New Priorities in Family Values: Attitudes Towards New Roles for Women 
in North America and Europe, Robert M. Worcester, MORI London, UK 

Who Will Talk? On the Use of Standardized and Qualitative 'Oral History ' 
Interviews in the Study of Nazi Germany, Karl-Heinz Reuband, Technical 
University, Dresden, GERMANY 

Political Efficacy Among East and West Germans, Holli A. Semetko, University of 
Amsterdam and Syracuse University, THE NETHERLANDS/USA and Patti M. 
Valkenburg, University of Amsterdam, THE NETHERLANDS 

PUBLIC OPINION FROM AROUND THE WORLD Salon H 

Chair: Elizabeth H. Nelson, UK Eco Labeling Board, London, UK 

The 1995 World Values Survey: Some Preliminary Results, Miguel Basanez, ISR 
University of Michigan/MORI Mexico, USA/MEXICO 

Public Opinion and Parliamentary Action: Responsiveness of the German 
Bundestag in Comparative Perspective, Frank Brettschneider, University of 
Stuttgarg, GERMANY 

Minding One's P 's and Q's and One's P 's and C's: Handling Grammatical Gender 
Issues in International Survey Questionnaires, Janet Harkness, ZUMA Mannheim, 
GERMANY 

Similarities and Differences in Japanese Public Opinion, Nicolaos E. Synodinos, 
University of Hawaii, and Shigeru Yamada, Kokushikan University, Tokyo, JAPAN 

Are You Proud of the GDR? Some Answers to an Open Question, Peter Ph. Mohler 
and Cornelia Zull, ZUMA, Mannheim, GERMANY 
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Thursday. May 16 

3:45-5:15 p.m. WAPOR SESSION Canyon m 

PUBLIC OPINION, POLITICS, AND THE MEDIA 

Chair: Maxwell E. McCombs, University of Texas, Austin, USA 

Partisanship and Communication Patterns During the 1992 Campaign, Wen-Chih 
Wu, Texas Tech University, USA 

The Almost Candidate: Media Courtship of Colin Powell, Tamara Bell, University 
of Texas at Austin, USA 

Measuring the Emotional Component of Public Opinion, Dixie Evatt, University of 
Texas at Austin, USA 

Need for Orientation and Intermedia Agenda Setting, Pamela McQuesten, University 
of Texas at Austin, USA 

The National Issues Convention: Three Comparisons of Public Journalism and 
Traditional News Coverage of a Deliberative Poll, Rusty Graham, Amy Reynolds, 
and Lisa Wyatt, University of Texas at Austin, USA 

6:00-8:00 p.m. AAPORAVAPOR DINNER Grand Ballroom 

8:00-10:00 p.m. AAPORAVAPOR PLENARY SESSION 
Red Lion East & West 

DELIBERATIVE POLLS: WHAT DO THEY ADD TO OUR 
UNDERSTANDING OF PUBLIC OPINION? 

James Fishkin, University of Texas at Austin 
Roger Jowell, Social and Community Planning Research 
Andrew Kohut, Pew Research Center for the People & the Press 
Warren Mitofsky, Mitofsky International 

Organizer and Moderator: Jacob Ludwig, Princeton Survey Research Associates 
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Friday, May 17 

7:00-9:00 a.m. BREAKFAST Grand Ballroom 

9:00 am.-5:00 p.m. EXHIBITS 

BOOK EXHIBIT 

Topaz 

TECHNOLOGY EXHIBIT 

8:30-10:00 am. AAPOR/WAPOR SESSION 

PUBLIC OPINION TOWARD INTERVENTION IN BOSNIA Canyon I 

Chair: Jim Norman, USA Today 

U.S. Attitudes and Policy Toward Bosnia, Richard Sobel, Princeton University, USA 

British Attitudes Toward the Bosnian Situation, Robert J. Wybrow, Gallup 
Organization, UK 

How Americans View Bosnia: A Case Study of Public Support for the Use of Force 
Abroad, Alvin Richman, United States Information Agency, Washington, DC, USA 

Discussant: Bernard Roshco, U.S. Department of State (ret.) 

8:30-10:00 am. AAPOR CONCURRENT SESSIONS 

ALTERNATIVE RESPONDENT-SELECTION 
PROCEDURES FOR HOUSEHOLD SURVEYS Red Lion West 

Chair: Carolyn Miller, Princeton Survey Research Associates 

Modeling Selection of Respondents within Household in Telephone Surveys, Charles 
Denk, Thomas M. Guterbock, and Dan Gold, University of Virginia 

A Comparative Study of Three Respondent Selection Techniques for Telephone 
Survey Research, Elaine Christiansen, Rajesh Srinivasan, and Robert Tortora, The 
Gallup Organization 

The Benefits of a "Multiple-Persons-Per-Household" Sample Design, Barbara 
Woods, The Arbitron Company 

Respondent Selection within Household: Comparison of Alternate Methods, G. 
Donald Ferree, Jr., The Roper Center 

Discussant: Mark Schulman, Schulman, Ronca and Bucuvalas, Inc./Hunter College 
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Friday. May 17 

10:15-11:45 a.m. AAPOR CONCURRENT SESSIONS 

JOURNALISM AND INFORMATION Canyon H 

Chair: Anke Grosskopf, University of Pittsburgh 

The Growing Dominance of Opinionated Journalism in U.S. Presidential Campaign 
Television Coverage, Catherine Steele, and Kevin Barnhurst, Syracuse University 

The New Long Journalism: Evidence and Implications, Diana Mutz, University of 
Wisconsin-Madison, and Kevin Barnhurst, Syracuse University 

The Media, Public Knowledge, and Trust in Government, John Benson, John T. 
Young, and Robert J. Blendon, Harvard University, Mollyann Brodie, and Drew E. 
Altaian, Henry J. Kaiser Family Foundation, Rich Morin, and Mario Brossard, 
Washington Post 

What Do Citizens Know? The Focus Group Verdict, Doris Graber, University of 
Illinois at Chicago 

Discussant: Wayne Wanta, University of Oregon 

INVESTIGATING MODE EFFECTS (AND OTHER 
AFTIFACTS OF METHOD) Salon H 

Chair: Anne B. Ciemnecki, Mathematica Policy Research 
Testing Results from Different Mediums of Collecting Data: A Methodological 
Analysis, Ricardo Gazel, and Keith R. Schwer, University of Nevada, Las Vegas 

ACASI: A Practical Analysis, Nicole Grilley, Yin Kean, and Bronwyn Nichols, 
University of Chicago 

Question Order Effects in Voting Surveys, Nick Moon, NOP Research 

Measuring Crime in Public Housing Methodological Issues and Research 
Strategies, Lanny Piper, Research Triangle Institute, and Harold Holzman, HUD 

Discussant: Preston Jay Waite, U.S. Bureau of the Census 

LESSONS FROM THE DELIBERATIVE POLLS Red Lion East 

Organizer and Chair: Norman Bradburn, National Opinion Research Center 

Information Gains and Opinion Changes: Some Results from the National Issues 
Convention, Robert C. Luskin, University of Texas 

Social and Community Planning: Results from the British Deliberative Polls, Roger 
Jowell, Social and Community Planning Research 

Field Challenges in Getting a National Sample to Come to Austin, Woody Carter, 
and Sally Murphy, National Opinion Research Center 

A Field Experiment to Evaluate Viewing the National Issues Convention on TV, 
Kenneth A. Rasinski, National Opinion Research Center 
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Friday. May 17 

10:15-11:45 a.m. AAPOR CONCURRENT SESSIONS 

NEW TECHNOLOGY AND RESOURCES, THE INTERNET 
AND THE WORLD-WIDE WEB Canyon HI 

Chair: Jay Mattlin, NBC News Audience Research 

Technology and Higher Education: Preliminary Reports from a Longitudinal 
Student Opinion Survey, Ananda Mitra, Michael Hazen, Allan Louden, Randy 
Rogan, Jill McMillan, and Michael Hyde, Wake Forest University 

Uses of the World Wide Web: How Users Frame the Web, James McQuivey, 
Syracuse University 

Personal Computers, Mass Media and Other Uses of Time, John Robinson, and 
Kevin Barth, University of Maryland, and Andrew Kohut, Pew Research Center 

How Many Are Really on the Electronic Superhighway? Bradford Fay, Roper Starch 
Worldwide 

Discussant: Robert Lee, Robert S. Lee Associates 

10:15-11:45 a.m. AAPOR/WAPOR SESSION Salon I 

PUBLIC KNOWLEDGE AND ATTITUDES TOWARD 
SCIENCE TECHNOLOGY AND THE ENVIRONMENT -
INTERNATIONAL PERSPECTIVES 

Chair: Peter Ph. Mohler, ZUMA 

Scientific Literacy in Europe, Japan, and the U.S., Jon D. Miller, Chicago Academy 
of Sciences and Northern Illinois University, USA 

Public Attitudes toward Science and Technology, Rafael Pardo, Public University of 
Navarra and BBV Foundation Center for Study of Science, Technology and Society, 
SPAIN, and Fujio Niwa, Saharma University, JAPAN 

Scientific and Environmental Knowledge Around the World, Tom W. Smith, 
National Opinion Research Center, Chicago, USA 

You Can't Sink a Rainbow: International Attitudes Towards Greenpeace - Taking 
on Shell over the Dumping of Oil Rigs in the North Sea, and the French Government 
over Nuclear Testing in the South Pacific, Robert Worcester, Market Opinion 
Research International (MORI), London, UK 

Discussant: Holli A. Semetko, University of Amsterdam/Syracuse University 
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Friday. May 17 

10:15-11:45 a.m. AAPOR CONCURRENT SESSIONS 

INTERVIEWER-RESPONDENT INTERACTION AND 
BEHAVIOR CODING Canyon I 

Chair: Seymour Sudman, University of Illinios 

A Comparison of Interviewer and Respondent Behaviors Between CATI and Paper-
and-Pencil Data Collection, Sally Ann Sadosky, James M. Lepkowski, and Mick P. 
Couper, University of Michigan 

Standardizing Interviewer Behavior Based on the Results of Behavior Coding 
Interviews, Jaki Stanley, National Agricultural Statistics Service 

How Interviewers' Conversational Flexibility Affects the Accuracy of Survey Data, 
Frederick Conrad, Bureau of Labor Statistics, and Michael Schober, New School for 
Social Research 

Occasioning Intervention: Interactional Resources for Comprehension in 
Standardized Survey Interviews, Nora Cate Schaeffer, University of Wisconsin-
Madison, and Douglas W. Maynard, Indiana University 

Discussant: Kenneth A. Rasinski, National Opinion Research Center 

POLITICAL KNOWLEDGE: EXPLAINING VARIABILITY AND 
EXPLORING CONSEQUENCES Salon H 

Chair: Nancy Belden, Belden & Russonello 

Perceptions of Minority Group Size: Searching for Predictors of Racial 
(Intolerance, Frederic Solop, and Stacey L. Acton, Northern Arizona University 

The Age of Indifference Revisited: Patterns of Media Exposure, Political Interest 
and Knowledge among Generation X, Eric Rademacher, and Stephen Earl Bennett, 
University of Cincinnati 

Gender Differences and Political Knowledge: The Impact of Media Information 
Sources, Thomas Hartley, and Ken Dautrich, University of Connecticut 

Political Ignorance: Alienation by Degree, John T. Young, John Benson, and Robert 
J. Blendon, Harvard University, Mollyann Brodie,and Drew E. Altman, Henry J. 
Kaiser Family Foundation, Rich Morin, and Mario Brossard, Washington Post 

Discussant: Michael Kagay, The New York Time 
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Friday, May 17 

10:15 - 11:45 a.m. AAPOR SESSION 

EVALUATING SOURCES OF BIAS IN RDD SURVEYS Red Lion West 

Chair: Kim Lesserman, The Gallup Organization 

New Technology and Non-Response Bias in RDD Surveys, Peter Tuckel, Hunter 
College, C.U.N. Y., and Harry O'Neill, Roper Starch Worldwide 

Predicting Eligibility Rates for Rare Populations in RDD Screening Surveys, 
Donald Camburn, Abt Associates Inc., and Robert A. Wright, National Center for 
Health Statistics 

Estimating Bias in Telephone Samples with Current Population Survey Data, Lee 
Geisbrecht, U.S. Census Bureau, Amy W. Starer, and Dale W. Kulp, GENESYS 
Sampling Systems 

An Evaluation of Sampling Techniques for Targeting Hard-to-Reach Demographics, 
Walter Smith, The Aibitron Company 

Discussant: Patricia Gwartney, University of Oregon 

10:15-11:45 a,m. AAPOR DISCUSSION PANEL Red Lion East 

ISSUES OF THE 1996 ELECTION 

Chair: Michael Traugott, University of Michigan 

Panel: Murray Edelman, Voter News Service 
Kathleen A. Frankovic, CBS News 
Sheldon R. Gawiser, Gawiser Associates, Inc. 
Robert Joffee, Mason-Dixon Political Media Research, Inc. 
William Mclnturff, Public Opinion Strategies 

Many polling issues surfaced during the '96 primaries that will be with us through 
November. The session will include short presentations by the panel and an open 
discussion of: the relationship between polling and news coverage, use of polls by 
the candidates, difficulties in pre-election polling, the changing nature of exit polls 
and projections, vote-by-mail elections, the increasing number of low cost 
pre-election polls, and the use of push polls this year. 
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Friday, May 17 

10:15-11:45 INTRODUCTION AND VISIT TO THE MORMON FAMILY 
HISTORY LIBRARY: RESEARCH RESOURCES FOR 
FAMILY HISTORY AND SOCIAL ANALYSIS 

Seminar Theatre 

Organizer: Richard Sobel, Princeton University, and Irene Johnston, FHL Staff 

The Family History Library of the Mormon (LDS) Church in Salt Lake City holds 
one of the best collections of genealogical materials in the world. This session will 
provide an introduction to its genealogical resources for use in the City. The 
workshop will identify the various holdings (including vast resources for 
non-Mormons), their location in the FHL, and how best to access them in order to 
make the visit to the Library as part of the session most productive. The workshop 
will mention, too, examples of social research that can be accomplished using 
genealogical materials. The introduction also will explain how FHC resources can 
be accessed through branch libraries around the country. 

11:45 a.m.-12:30 p.m. POSTER SESSIONS Canyon H & Canyon HI 

Asking about Balancing the Budget: Newt's Way and Another Way, Pama Mitchell, 
Atlanta Journal-Constitution 

A Comparison of African American and White Participation in a Survey of Older 
Adults, Donald Musa, Myrna Silverman, and Steven D. Manners, University of 
Pittsburgh/UCSUR 

Census Tract Demographic Variables as Predictors of Response Rates in a Mixed-
Mode Survey of Community Violence, Scott Beach, University of Pittsburgh 

The Effect of an Incentive and Persuasion Technique on Rate and Timing of 
Response to a Mail Questionnaire Among Different Age Groups, Mary Boynton, 
John Tarnai, and Kent Miller, Washington State University 

Training Field Interviewers to Use Computers: Past, Present and Future Trends, 
Mark Wojcik, and Edwin Hunt, National Opinion Research Center 

A Preliminary Evaluation of an Automated Interview Monitoring and Evaluation 
System, Floyd Fowler, and Anthony M. Roman, University of Massachusetts, 
Thomas Trumble, Quantum Research Corporation, Peter Forbes, University of 
Massachusetts, Steve Tolecque, Quantum Research Corporation 

Interviewer Training in an Epidemiologic Study: What Can Be Learned from 
Interviewer Behavior Coding? Sandra Edwards, University of Utah 

Validity of Retrospective Reports of Everyday Physical Activity, David Mingay, 
Lance M. McCracken, and Margaret M. Mueller, University of Chicago 

Using Commercial Databases to Locate a 5-Year-Old Sample of Transient 
Respondents, Karen Grigorian, Joan W. Law, and Ellen Schwarzbach, National 
Opinion Research Center 

An Investigation of the Validity of Astrological Characteristics in Respondents of a 
National Area Probability Survey, Joan Law, Pamela J. Giese, and Keith R. Smith, 
National Opinion Research Center 

il 



Friday, May 17 

11:45 a.m.-12:30 p.m. POSTER SESSIONS (cont) Canyon H & Canyon m 

A Reliability Assessment of Drug Treatment Records Abstraction, Nora Fitzgerald, 
and Suzanne Perry, RAND, and Yih-Ing Hser, UCLA Drug Abuse Research Center 

Assessing Data Quality in the 1993 National Study of Postsecondary Faculty: 
Issues of Validity and Reliability in Faculty Estimates, Sameer Abraham, and Lance 
A. Selfa, National Opinion Research Center 

The Impact of Additional Contact Attempts on Survey Estimates in a Business-to-
Business Customer Satisfaction Study, Shari Weber, The Gallup Organization 

Variations in Seatbelt Use: An Observation Study in the State of Maine, A1 
Leighton, Edmund S. Muskie Institute of Public Affairs 

Does Prescreening for Business Numbers By Sample Suppliers Reduce the Need for 
Daytime Calls? Coleen McMurray, and Rajesh Srinivasan, The Gallup Organization 

Comparison of the Self-Response and Telephone Inquiry Methods of Opinion 
Research in Assessing Overall Performance and Consumer Preference for 
Alternative Fuel Vehicles in the U.S. Federal Fleet, Tim Coburn, and Peg Whalen, 
National Renewable Energy Lab 

Single Item Measures: When are They Valid? David R. Johnson, University of 
Nebraska, Karen Rejda, The Gallup Organization 

Toward a Systems Theory of Family Socialization, Public Opinion, and Social 
Movements, Cecilie Gaziano, Research Solutions, Inc. 

The Use and Content of a Reactionary Talk Show: A Case of a Cable Public Access 
Program, William R. Davie, and Jung-Sook Lee, University of Southwestern 
Louisiana, Lafayette 

12:30-2:00 p.m. LUNCH Grand Ballroom 

CHAPTER REPRESENTATIVES LUNCH Salon HI 

POQ ADVISORY GROUP LUNCH Board Room 
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Friday, May 17 

2:00-3:30 p.m. AAPOR/WAPOR DISCUSSION PANEL 

THE FUTURE PATHS OF PUBLIC OPINION RESEARCH: 
AN INTERNATIONAL PERSPECTIVE Canyon m 

Co-Chairs: Wolfgang Donsbach, Dresden University of Technology, GERMANY 
Holli A. Semetko, University of Amsterdam/Syracuse University, 
THE NETHERLANDS/USA 

Panel: Philip Meyer, University of North Carolina, Chapel Hill, USA 
Elisabeth Noelle-Neumann, Institut for Demoskopie, Allensbach, 
GERMANY 
Robert M. Worcester, MORI, London, UK 
Hans L. Zetterberg, City University, Stockholm, SWEDEN 

In his acceptance speech for the WAPOR Helen Dinerman Award 1995, Daniel 
Yankelovich painted a critical picture of the business of public opinion polls. 
Although the awardee hesitated to extend his account to other countries, most of his 
arguments are rather universal ones. His general point is that polls have grown ever 
more misleading, with contradictory non-valid, methodologically questionable 
results. As reasons he sees growing media ownership of polls and a qualitative 
change in the nature of public attitudes. This critical viewpoint of an insider is the 
starting point for a discussion about the future paths of public opinion research. All 
four panelists have in common that they have shaped the field for many years. They 
also paint a critical picture of the profession but they think about concrete measures 
that the profession can take in order to improve its job. Pollsters and social scientists 
must take the offensive to fight their increasingly negative image in society if they 
want to survive as a credible profession with an important societal function. The 
discussion of these four panelists, all of them outstanding figures and 'elder 
statesmen' of our craft, is dedicated to this endeavor: a critical sum-up and an 
optimistic look into the future. 

2:00-3:30 p.m. AAPOR CONCURRENT SESSIONS 

TRENDS IN CYNICISM AND CONFIDENCE 

IN INSTITUTIONS Red Lion East 

Chair: Eric Uslaner, University of Maryland, College Park 

Trends in Misanthropy, Tom W. Smith, National Opinion Research Center 
The Effect of Critical News Coverage on Public Confidence in Institutions, James 
Devitt, The Annenberg School of Communication 

The Influence of Political Talk Radio on Confidence in Democratic Institutions, 
Patricia Moy, and Michael Pfau, University of Wisconsin 

Questioning Cynicism, Robert Eisinger, Lewis & Clark College, and Jim Norman, 
USA Today 

Discussant: Richard Morin, The Washington Post 
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