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May 17, 1983 
Additions and Corrections to the 1983 AAPOR Program 

NEWLY ELECTED OFFICERS FOR 1983-84: 
Vice President 
Associate Secretary-Treasurer 
Standards Associate 
Conference Associate 
Membership and Chapter 

Relations Associate 
Publications and Information 

Associate 
Councillor-at-large 

Albert E. Gollin 
Robert M. Groves 
Norman H. Bradburn 
Eleanor Singer 

Doris R. Northrup 

Barbara Lee 
Barbara Bailar 

Late Changes to Program: 
page 2 Media Reporting of Social Science Zahava Doering, Department of Defense, 

additional discussant, Friday, A.M. 9:15, East Room 
page 4 Round Table "Television Drama and Statistical Reality: Should They Mesh?" led 

by Hope Lunin Klapper, New York University and additional speaker, Quentin 
Anderson, Columbia University 

page 8 Polling On Controversial Issues "Corporate Executives, Environmental Activists, 
and the Public: A Comparison of Values, Beliefs, Attitudes and Trade-off 
Preferences" by Riley E. Dunlap and Kathy Bloomgarden 

page 11 Performance of the Polls in the 1982 Elections: What Have We Learned 
Tom Wicker cannot be present. However, dozens of other people have 
volunteered to be discussants, so a lively session can be expected. 

Revised List of Publishers: 
Abt Books 
Academic Press 
American Demographics 
Basic Books 
Butterworths 
Walter DeGrviter, Inc. 
Foundation Center 
The Free Press 
Greenwood Press 
Institut for Demoskopie Allensbach 
Jossey-Bass 
The Russell Sage Foundation 
Seven Locks Press 
John Wiley and Sons 



ADDITIONAL ABSTRACTS 
American Attitudes Toward the Middle East Since Israel's Invasion of Lebanon 
Alvin Richman, Department of State 
National polls show that the American public's atti tudes toward the Arab-Israel 
conflict have featured five major distinctions in recent years: (1) Considerably 
greater "sympathy" and support for Israel compared to the "Arab nations"; (2) a 
distinctly more favorable image of Israel than of Israeli governments and 
policies; (3) increased differentiation in viewing Arab countries -- for example, 
Egypt is now seen about on a par with Israel in terms of "favorableness," and 
Saudi Arabia is seen at least on a par with Israel in terms of "importance" to U.S. 
interests; (<•) concern for Israel's security outweighs sympathy for Palestinian 
claims to a national homeland on the West Bank; and (5) the PLO is viewed as not 
representative of most Palestinians and not entitled to a role in negotiating a 
Middle East peace sett lement, until it recognizes Israel and disavows use of 
terrorism. 
The Israeli invasion of Lebanon and, particularly, reports of the massacre of 
Palestinians in Beirut refugee camps in September had the immediate e f fec t of 
significantly narrowing the differences in the public's perceptions of Israel vs. 
Arab nations, Israel vs. Palestinians, and Palestinians vs. PLO.' Recent polls 
indicate, however, that the e f fec t s were mainly short-term, and that those 
distinctions have rebounded to about their pre-invasion levels. 
On the other hand, the distinction between the public's sympathy for Israel and 
its disapproval of Israeli government policies widened considerably as a result of 
events last summer and fall, and this gap has narrowed only partially since then. 

AAPOR Student Award Paper: 
The Role of Elites in Shaping Public Opinion 
John Zaller, University of California, Berkeley 
The United States has witnessed major changes in public att i tudes over the past 
several decades on race, sexual equality, foreign policy, and lifestyle. At 
present, however, the reasons for these changes are very poorly understood. 
Researchers have been abie to do little more than to apportion variance among 
such standard but none-too-illuminating categories as "period effect" and 
"generational replacement." 
This paper develops and tests a model which is, in principle, capable of 
explaining several of the most salient changes in public attitudes in recent 
decades. The model is based on three principal assumptions: 1) New political 
att i tudes originate among "elites" and are transmitted to the public via the mass 
media; 2) the exposure of ordinary citizens to new political attitudes in the 
media is positively correlated with citizens' level of political information; and 3) 
the willingness of people to accept new attitudes (having been exposed to them) 
is negatively associated with level of information and ideological distance. 
By adding some formal structure to these assumptions, a variety of otherwise 
disorderly phenomena can be explained. In particular, the model developed in 
this paper can explain new public att i tudes toward school desegration in the 
1950s, the Vietnam War in the 1960s, and gay rights in the 1970s. 
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AAPOR EXECUTIVE COUNCIL 

19S2-S3 1983-84 
Pres ident 
Pas t -P re s iden t 
Vice Pres iden t 
Sec re t a ry -Trea su re r 
Associate S e c r e t a r y -

Treasurer 
Standards 
Standards Associa te 
C o n f e r e n c e 
C o n f e r e n c e Assoc ia te 
Membership and Chap te r 

Rela t ions 
Membership and Chap te r 

Rela t ions Associa te 
Publ ica t ions and Informat ion 
Publ ica t ions and Informat ion 

Associa te 
Counc i l lo r s -a t - l a rge 

Burns W. Roper 
Seymour Sudman 
Laure M. Sharp 
Eve Weinberg 

Kenneth P. Adler 
Barbara A. Bailar 
Deborah Hensler 
Howard Schuman  
3. Ronald Milavsky 

Laure M. Sharp 
Burns W. Roper 

Kenneth P. Adler 

Deborah R. Hensler 

3. Ronald Milavsky 

Pear l R. Zinner Selma F. Monsky 

Selma F. Monsky 

Mary A. Spaeth Philip Meyer 

Philip Meyer 
Paul B. Sheats ley Warren 3. Mitofsky 
Warren 3. Mitofsky 

1982-83 CONFERENCE COMMITTEE 
Cha i r : Howard Schuman  

Associa te Cha i r : 3. Ronald Milavsky 

3ames R. Beniger 
Alber t H. C a n t r i l 
Diane Co la san to 
Char l e s D. Cowan 
Alber t E. Gollin 
Rober t M. Groves 
Helen 3. K a u f m a n n 

William L. Nicholls , II 
S. Lorna Opatow 
Stanley Presser 
David L. Sills 
Eleanor Singer 
Horst H. Stipp 
Seymour Sudman 



iv 

AAPOR AWARD COMMITTEE 
Cha i r : Burns W. Roper 

Jack Elinson 
Helen K a u f m a n n 
Seymour Sudman 

STUDENT AWARD COMMITTEE 
Cha i r : Allen H. Bar ton 

Norval Glenn 
Judi th Tanur 

SITE SELECTION 
J a m e s H. Fouss 

Char les D. Cowan 

EXHIBITS ARRANGEMENTS 
Char l e s D. Cowan 
Diane C o l a s a n t o 

PREPARATION OF PROGRAM AND ABSTRACTS 
Nancy J . Crosb ie 

AAPOR SECRETARIAT 
Diana Druker , A d m i n i s t r a t o r 

Esmond Druker , F inance Admin i s t r a to r 



V 

EXHIBITS 
2:00-6:00 pm, Thursday-Saturday 

Upper Lobby 

Books 
Abt Books 

Academic Press 
Basic Books 

Foundat ion C e n t e r 
Jossey-Bass 

The Russell Sage Foundat ion 
Sage Publ ica t ions 

Transac t ion 

CATI Systems 
Wisconsin Survey Resea rch Labora to ry 

R e p r e s e n t a t i v e : Char les Pali t 
Survey Resea rch C e n t e r 

Univers i ty of Ca l i fo rn ia , Berkeley 
R e p r e s e n t a t i v e : 0. Merril l Shanks 

Audits and Surveys, Inc. 
R e p r e s e n t a t i v e : Stanley Zdep 

C o m p u t e r s for Market ing 
R e p r e s e n t a t i v e : Joyce Rachelson 

Wes ta t , Inc. 
R e p r e s e n t a t i v e : Sanford Schwar tz 

Market ing and Resea rch Counselors 
R e p r e s e n t a t i v e : George Harmon 

CENSUS DOCUMENTS AND PUBLICATIONS 
Kathy Gostomski 

Tim Jones 



v i 

AAPOR AWARD 
( to be announced a t Banquet) 

STUDENT PAPER AWARD WINNER 
JOHN ZALLER 

Univers i ty of Ca l i fo rn ia , Berkeley 

Honorable Mention 
Cyn th i a F l e t c h e r , Iowa S t a t e Univers i ty 
John G. Geer , P r ince ton Universi ty 
Jon A. Krosnick, Univers i ty of Michigan 
Bruce Pe t e r son , Univers i ty of Chicago 

Film: MAGIC TOWN 
(to be shown Saturday n ight , a f t e r Banquet) 

Magic Town (1997) is a s a t i r e abou t a pol ls ter who f inds a smal l 
bel l w e a t h e r c i ty t h a t p e r f e c t l y r e f l e c t s na t iona l opinions. The 
movie , s t a r r i ng J a m e s S t ewar t and J ane Wyman, was d i r e c t e d by 
William Wellman and wr i t t en by R o b e r t Riskin. Franc is Ful lam of 
t h e Survey R e s e a r c h Labora to ry of t h e Universi ty of Illinois will 
i n t roduce t h e movie . 



38TH ANNUAL CONFERENCE 
AMERICAN ASSOCIATION FOR PUBLIC OPINION RESEARCH 

The Inn, Buck Hill Falls , Pennsylvania 
May 19 through May 22, 1983 

THURSDAY May 19 

3:00-9:00 
Main Lobby 
2:30-5:30 
West Lounge B 

REGISTRATION 

P R E - C O N F E R E N C E DIDACTIC WORKSHOP* 
LATENT VARIABLE MODELS FOR RESPONSE ERRORS IN 
SURVEY DATA: An Introduction to Linear Structural Relations 

(LISREL) 
Duane Alwin, Univers i ty of Michigan 

2:00-5:30 
Library 
6:00-8:30 
Main Dining Room 
8:95 FIRST PLENARY SESSION: 
Ballroom THE IMPACT OF THE POLLS ON THE POLITICAL PARTIES 

Chai r : Alber t H. Cant r i l , D i r e c t o r , Bureau of Social Science R e s e a r c h 
Polls and t h e Pa r ty l e s s Campaign 

William 3. C r o t t y , Nor thwes t e rn Universi ty 
Polling and the New Technologies of Pol i t ics 

Ma t t Reese , Mat t Reese <5c Assoc ia tes 
Discussant 

Nelson W. Polsby, Univers i ty of Ca l i fo rn ia , Berkeley 

MEETING OF OLD AND NEW EXECUTIVE COUNCILS 

DINNER 

*This workshop requi res s e p a r a t e r eg i s t r a t i on and a smal l f e e . 
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FRIDAY 

7:30-9:30 
Main Dining Room 
9:15-10:45 
Eas t Room 

9:15-10:45 
West Lounge B 

BREAKFAST 

MEDIA REPORTING OF SOCIAL SCIENCE 
Cha i r : Alber t Gollin, Newspaper Adver t is ing Bureau 
Press Coverage of t h e 1982 NIMH Repor t on Television and 

Behavior 
Renee Hobbs, Harvard Univers i ty 

Press Coverage of t h e 1982 Prof i l e of Amer ican Youth Study: 
The In te rsec t ion of Journa l i sm, Social Science Research , 

and the Pen tagon 
Lynne Sussman, Harva rd Univers i ty 

Social Sc ient i s t s C i t ed in t h e Media 
Caro l Weiss, Harva rd Univers i ty 

Discussants : Mark R. Levy, Univers i ty of Maryland 

AFFINITY AMONG NATIONS: PUBLIC OPINION AND FOREIGN 
POLICY 

Cha i r : Bernard Roshco, U.S. D e p a r t m e n t of S t a t e 
The Role of the People in Con f l i c t Resolu t ion: Pilot Study on 

the Fa lk lands /Malv inas Conf l i c t 
Archibald M. Cross ley and Helen M. Cross ley , ArchCross 

Assoc ia tes , Inc. 
Amer i can A t t i t u d e s Toward t h e Middle East Since Israel 's Invasion 

of Lebanon 
Alvin Richman, D e p a r t m e n t of S t a t e 

Another Look At What A f f e c t s A t t i t u d e s Toward Foreign 
Coun t r i e s 

Alber t R. Tims, Indiana Univers i ty and M. Mark Miller, 
Univers i ty of Tennessee 

Discussan t : Gerald Hur sh -Cesa r , U.S. In fo rmat ion Agency 

9 :15-10:45 
L ibra ry 

DIDACTIC SESSION: 
Exploratory Data Analysis 

Samuel Le inhard t , Carneg ie -Mel lon Univers i ty 



SATURDAY 
11:00-12:30 
Library 

11:00-12:30 
Eas t Room 

11:00-12:30 
West Lounge B 

page 3 S a t u r d a y , A.M. 
May 21 
PUBLIC OPINION AND THE CONSTRUCTION OF SOCIAL REALITY 
Chai r : J e f f r e y Moore, Bureau of the Census 
Television and Polls in R e p r e s e n t a t i v e G o v e r n m e n t 

C . Anthony Broh, Ru tge r s Univers i ty 
Pe rcep t ions of Public Opinion 

Marie Crane , The Univers i ty of Texas a t Austin 
The Neo-Naz i "March" in Skokie: An Explora tory Study of Mass 

Media Inf luence on Audience Concept ions 
Josephine R. Holz, Ru tge r s Univers i ty 

Discussan t : El izabeth Mar t in , Bureau of Social Sc ience Research 
RESPONSE RATES TO SURVEYS 
Cha i r : Seymour Sudman, Univers i ty of Illinois a t Urbana -Champa ign 
E f f e c t s of an Advance Phone Call in Personal In te rv iew Surveys 

of the Elderly 
J ane W. Bergs ten , Michael Weeks, and Fred Bryan , Resea rch 

Triangle Ins t i tu te 
New Issues in Mail Ques t ionna i re Response R a t e s 

Don A. Diliman, Washington S t a t e Univers i ty , and Dan Moore, 
Pennsylvania S t a t e Univers i ty 

A l t e r n a t i v e Procedures for Reducing Refusa l s in Telephone Surveys 
Richard Kulka, J enn i f e r McNeill , and Lynn Guess, Resea rch 

Triangle Ins t i tu te 
Increas ing In fo rman t Coopera t ion for Random Responden t Selec t ion 

in a Telephone Survey 
Diane O'Rourke and Johnny Blair, Univers i ty of Illinois a t U r b a n a -

Champaign 
Discussan t : Owen Thornber ry , J r . , Nat iona l C e n t e r for Heal th 

S t a t i s t i c s 
RESEARCH ON POLICY ISSUES 
Cha i r : Char les Cowan, Bureau of Census 
The Suburban Movement to Limit Growth : Consensus or Coa l i t i on? 

Mark Baldassare , Univers i ty of Ca l i fo rn ia , Irvine 
A Compar ison of Media Use Measures : The Rela t ionsh ip of Four 

Measures of Media Use to Economic Knowledge and Discussion 
J . David Kennamer , Virginia C o m m o n w e a l t h Univers i ty 

The Case for "Quick and Di r ty" R e s e a r c h : A F e d e r a l G o v e r n m e n t 
Model 

Alan S. Meyer, U.S. Dep t . of Heal th and Human Services 
Discussan t : George S. R o t h b a r t , C e n t e r for Policy Resea rch 
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FRIDAY 

12:30-2:00 

May 20 

LUNCH 

2:15-3:15 
Eas t Room 

ROUND TABLE SESSIONS 
A c a d e m i c vs. F i r ehouse : A Methodologica l Compar ison in 

Two Elect ion Surveys 
Sue Dowden and Oohn Robinson, Univers i ty of Maryland 
Douglas Mayer , Univers i ty of De laware 
Barry Sussman, Washington Post 
Ca ro l e Tr ippe , Univers i ty of Michigan 

Seminar Room Television D r a m a and S t a t i s t i c a l Rea l i t y : Should They Mesh? 
Hope Klapper , New York Univers i ty 

West Lounge B Roundtab le for Planning a Coord ina ted R e s e a r c h E f f o r t t o 
T r a c e t h e Agendas for t h e 1981 Elec t ions 

Maxwell McCombs, Syracuse Univers i ty , and Gladys Engel Lang 
and Kur t Lang, S t a t e Univers i ty of New York a t Stony Brook 

Library Impl ica t ions of an Aging Popula t ion : Training In te rv iewers to Work 
with the Elderly (Videotape p re sen t a t i on ) 

Audrey McDonald, M a t h e m a t i c a Policy R e s e a r c h , P r ince ton 

F o u n t a i n Room Survey Findings on t h e New Technologies : A t t i t u d e s on the 
Impac t of C o m p u t e r s 

Greg Mar t i r e , Yankelovich , Skelly and White 

West Lounge A Pau l Laza r s fe ld ' s R e s e a r c h S t r a t e g i e s : Some Lessons for Today 
Ann Pasane l la , Columbia Univers i ty 

The re will be t h r e e displays for browsing th roughou t much of the 
C o n f e r e n c e : 

R e c e n t Books on survey r e s e a r c h and public opinion, provided 
by seve ra l publ ishers . 

Exhibit of m a t e r i a l s by t h e Bureau of the Census and the Nat iona l 
C e n t e r fo r Heal th S t a t i s t i c s . 

Severa l CATI s y s t e m s , wi th d e m o n s t r a t i o n s . 
The hours planned a r e 2:00-6:00 pm, Thursday, Fr iday , and Sa turday . 
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May 20 

POLITICAL IDEOLOGY AND PUBLIC OPINION 
Chai r : Allen H. Bar ton, Columbia Univers i ty 
The Age of Limi ts : Po l i t i ca l and Class Consequences 

David B. Brinkerhoff and Lynn K. White, Univers i ty of Nebraska 
Social Conse rva t i sm, New Republ icans , and t h e 1980 Elec t ions 

J e r o m e L. H immels t e in , Amhers t Col lege , and J im McRae , 
Universi ty of South Carol ina 

To le rance , In to le rance , and L e f t - R i g h t Ideology: A L a t e n t Class 
Analysis of To le rance for Nonconformi ty in the Amer ican Publ ic 

Allan L. McCutcheon , Univers i ty of De laware 
Discussan t : Richard Chr i s t i e , Columbia Univers i ty 

TRAINING SURVEY RESEARCHERS FOR BUSINESS: 
ARE UNIVERSITIES PRODUCING WHAT BUSINESS NEEDS? 

Cha i r : Helen K a u f m a n n , Clai rol , Inc. 
Pane l : 

G. Ray Funkhouser , R u t g e r s Gradua t e School of M a n a g e m e n t 
Lawrence D. Gibson, Genera l Mills, Inc. 
Robe r t M. Groves , Univers i ty of Michigan 
Donald A. Hughes, Sears , Roebuck and Co. 

QUESTION ORDER AND CONTEXT EFFECTS 
Cha i r : George F. Bishop, Univers i ty of Cinc inna t i 
Ques t ion Order E f f e c t s on Voting P r e f e r e n c e s in 1982 

Irving Crespi , Irving Crespi Associa tes , and 
Dwight Morris , The New York Times 

Ques t ion Order E f f e c t s and the Sense of Weil-Being 
McKee J . McClendon and David J . O'Brien, The Univers i ty 

of Akron 
Measuring Local Policy Opinions: Order and Wording E f f e c t s 

Susan A. Stephens and John Hail, M a t h e m a t i c a Policy R e s e a r c h 
The Se l f -Anchor ing Str iving Scale Quest ion Series—The Impac t of 

Not Asking Open-Ended Quest ions 
Leonard A. Wood, The Gallup Organiza t ion 

Discussant : Robe r t N. Oldendick, Univers i ty of Cinc inna t i 
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S A T U R D A Y May 21 

6:00-7 :00 RECEPTION FOR NEW ATTENDERS 
Foun ta in Room 

7:00-8:30 DINNER 
Main Dining Room 

8-M5 SECOND PLENARY SESSION: 
Bal l room SPEAKING YOUR MIND WITHOUT ELECTIONS, SURVEYS, 

OR SOCIAL MOVEMENTS 

C h a i r : Norman H. Bradburn, Nat iona l Opinion Research C e n t e r 
Speaker : Char les H. Tilly 

Theodore M. Newcomb Pro fes so r of Social Science 
D e p a r t m e n t s of Sociology and History 
Univers i ty of Michigan 

Discussan ts : J a m e s Beniger , P r ince ton Univers i ty 
Leo Bogar t , Newspaper Adver t i s ing Bureau 
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SATURDAY 
7:30-9:30 
Main Dining Room 
9:15-10:45 
East Room 

May 21 
BREAKFAST 

VALIDITY OF SELF-REPORTS 
Chair and Discussant : Tom W. Smith, Na t iona l Opinion 

R e s e a r c h C e n t e r 

9:15-10:45 
West Lounge B 

9:15-10:45 
Library 

Rel iabi l i ty in Large Scale Household Surveys: The Case of 
t h e Annual Housing Survey 

Andrew A. Bever idge, Queens Col lege of t h e Ci ty Univers i ty 
of New York and Columbia Univers i ty 

Measuring Repor t ing Accuracy of Cr iminal Vic t imiza t ion Through 
Record Checks 

P e t e r V. Miller, Nor thwes t e rn Univers i ty , and R o b e r t M. Groves, 
Univers i ty of Michigan 

I n a c c u r a t e R e p o r t s In Surveys: Are They Stab le Over T i m e ? 
Stanley Presser and Michael T raugo t t , Univers i ty of Michigan 

Sociodemographic C h a r a c t e r i s t i c s , Pe rce ived N o r m a t i v e Threa t , 
and Response Fa l s i f i ca t ion for Survey Topics wi th High 

Social Desirabi l i ty 
Kenne th Rosow, Eric Marder Assoc ia tes , Inc. 

WHAT HAVE THE MEDIA DONE FOR (OR TO) US LATELY 
Cha i r : Philip Meyer , Univers i ty of North Caro l ina 
The E f f e c t of Media on Voters ' Cons idera t ions in 

Congress ional Elec t ions 
Roy L. Behr, Yale Univers i ty 

Impac t of Television on High School A c a d e m i c A c h i e v e m e n t 
Gary D. Gaddy, Univers i ty of North Caro l ina a t Chape l Hill 

Using t h e Media for C r i m e Preven t ion 
Harold Mendelsohn, Univers i ty of Denver 

Discussan t : Michael Maidenberg, Grand Forks Herald 
THE GENDER GAP IN RECENT ELECTIONS 
Cha i r : Ka th leen Frankovic , CBS News 
C a n d i d a t e s Images in a Mayoral Race : Of Femin i sm, Rac i sm, and 

Ghos ts of the Pas t 
Doris A. Graber , Univers i ty of Illinois a t Ch icago 

The Gender Gap in t h e 1982 Elec t ions 
Ar thur H. Miller and Oksana Malanchuk, Univers i ty of Michigan 

Beyond t h e Gender Gap: Working Women and t h e 1982 Elect ion 
Kur t Schl icht ing and P e t e r Tuckel , Fa i r f i e ld Univers i ty 

Discussan t : Dot ty Lynch, Lynch Resea rch , Inc. 
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SATURDAY May 21 

11:00-12:30 
Eas t Room 

POLLING ON CONTROVERSIAL ISSUES 
Cha i r : David L. Sills, Social Science R e s e a r c h Council 
C o r p o r a t e Execu t ives , Env i ronmenta l Ac t iv i s t s , and t h e Public 

Riley E. Dunlap, Washington S t a t e Univers i ty , and Kathy 
Bloomgarden , Resea rch and F o r e c a s t s , Inc. 

Black Support for A f f i r m a t i v e Act ion P r o g r a m s 
Carde l l K. J acobson , Brigham Young Univers i ty 

Forens ic P s y c h i a t r y : Public Opinion Following the Hinckley Verdic t 
Dan Slater and Valer ie P. Hans, Univers i ty of De laware 

Discussan t : Donald R. DeLuca, The Roper C e n t e r 

11:00-12:30 DIDACTIC SESSION: 
L ibra ry Using Products from the 1980 Census 

Kathy Gos tomski , Phi ladelphia Regional O f f i c e , 
Bureau of t h e Census 

Tim Jones , Field Division, Bureau of t h e Census 

11:00-12:30 OPINION FORMATION AND CHANGE 
West Lounge B 

Chai r and Discussan t : Lorna Opa tow, Opa tow Assoc ia tes , Inc. 
Opinion F o r m a t i o n , Social In t e rac t ion and Othe r Inf luences 

on Consumer P u r c h a s e Behavior 
Mart in Beil inson, Cla i ro l Appl iance Division, Br is to l -Myers , Co. 

The Fo rma t ion of Publ ic Opinion on Complex Issues: 
The Case of Nuc lea r Energy 

Stephen Cole and Rober t F io ren t ine , S t a t e Univers i ty of 
New York a t Stony Brook 

Opinion Forma t ion and Change Among t h e Elder ly : Impl ica t ions for 
fo r C u r r e n t Publ ic Opinion Theory and Methods 

Don D. Smith and Greg Olson, Univers i ty of Iowa 
The Role of El i tes in Shaping Public Opinion 

(AAPOR Studen t Paper Award) 
John Zal ler , Univers i ty of C a l i f o r n i a , Berkeley 



SATURDAY May 21 
page 9 Saturday, A.M. 

12:30-1:45 
Ballroom 
1:45-2:15 

2:30-4:00 
Seminar Room 

West Lounge A 

Founta in Room 

West Lounge B 

Library 

4:00-5:3,0 
West Lounge A 

7:00-8:00 
Upper Lobby 

8:15 
Ballroom 

A f t e r Banquet : 

A f t e r Banquet : 
Upper Lobby 

LUNCH 

Presiding: Seymour Sudman, Pas t Pres iden t 
Pres iden t ia l Address: Burns Roper, AAPOR President, 1982-83 

"Some Things That Concern Me" 
ROUND TABLE SESSIONS 
Ref l ec t i ons on the History of Survey Resea rch in Amer ica 

Don Caha lan , Universi ty of Ca l i fo rn ia , Berkeley 
Television Viewing and Psychographics : A Step Beyond Demograph ics 

Gene Cooper , Amer ican Broadcas t ing Company 
Communica t i ng with the 111 

Susan Evans and P e t e r Cla rk , Univers i ty of Southern Ca l i fo rn i a 
New S t r a t e g i e s for the Use of Focus Groups for Social Sc ien t i s t s and 

Survey Resea rche r s 
Linda Kaboolian and William A. Gamson, Univers i ty of Michigan 

Finding t h e Needle in the H a y s t a c k : Applicat ion of New Sampling 
Techniques to Finding Rare Popula t ions 

Mark A. Schulman, Schulman, Ronca and Bucuvalas , Inc., and 
Menachem Daum, Brookdale Cen t e r on Aging of Hunter Col lege 

AAPOR BUSINESS MEETING 

COMPLIMENTARY COCKTAIL PARTY 

BANQUET 
Pres id ing: Laure M. Sharp, AAPOR Pre s iden t , 1983-84 

P re sen t a t i on of AAPOR Student Award 

P r e s e n t a t i o n of AAPOR Award 

The f i lm "Magic Town" will be shown. 

PRESIDENT'S DUTCH TREAT PARTY 
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SATURDAY May 21 

7:30-9:30 BREAKFAST 
Main Dining Room 

9:15-10:45 THE MEDIA AND THE MESSAGE: HOW WILL THE NEW 
Eas t Room TECHNOLOGY AFFECT MASS COMMUNICATIONS? 

Cha i r : W. Russel l Neuman , Massachuse t t s In s t i t u t e of Technology 
The New Choices Provided by Cab le : How Do Audiences 

Respond? 
Lee Becker , Ohio S t a t e Univers i ty 

Will E lec t ron ic Text Inf luence t h e Organ iza t ion of 
Publ ic Knowledge? 

3ohn C a r e y , New York Univers i ty 
Psychologica l C h a r a c t e r i s t i c s of High Def in i t ion Television 

H e r b e r t E. Krugman , H e r b e r t E. Krugman <5c Assoc ia tes 
Discussan t : Paul K r a m e r , Warner C o m m u n i c a t i o n s 

9 :15-10:45 BEHAVIORAL ANALYSIS OF RESPONDENT MOTIVATION 
West Lounge B 

Cha i r : 3udith Tanur , S t a t e Univers i ty of New York a t Stony Brook 
Some E f f e c t s of Reques t i ng Act ive C o m m i t m e n t f r o m Survey 

Responden t s 
Edward Blair, Univers i ty of Houston 

An Exper imen t on t h e E f f e c t i v e n e s s of Conf iden t i a l i t y Assureness 
Diane Co la san to , Univers i ty of Wisconsin 

Resu l t s of t h e 1980 Applied Behavior Analysis Survey or What Peop le 
Do With Their Census Fo rms 

Theresa DeMaio, Bureau of t h e Census 
Discussan t : E leanor Singer, Columbia Univers i ty 
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May 22 

TV OR NOT TV: WHAT IS THE QUESTION ? 
Cha i r : John Robinson, Univers i ty of Maryland 
The Public Looks a t Television: 1960, 1970 and 1980 

Rober t Bower, Bureau of Social Science Resea rch 
Television 1983: Compe t ing for a Changing Audience 

B e r n a d e t t e McGuire and Lawrence Pa t r i ck , Na t iona l 
Associa t ion of Broadcas te r s 

Living Without Television 
Cha r l e s Winick, Ci ty Univers i ty of New York 

Discussan t : Michael Gurevi tch and Jay Blumler , 
Univers i ty of Maryland 

PERFORMANCE OF THE POLLS IN THE 1982 ELECTIONS: 
WHAT HAVE WE LEARNED 

Cha i r : E v e r e t t C. Ladd, The Roper C e n t e r 
The Illinois Exper ience 

Richard Day, Richard Day Resea rch , Inc. 
The Ca l i fo rn ia Exper ience 

Mervin D. Field, The Field Ins t i tu te 
The New Je r sey Exper ience 

Cl i f f Zukin, The Eagle ton Poll , R u t g e r s Univers i ty 
Discussan t : Tom Wicker, The New York Times 

LUNCH 



page 12 

A A P O R OWES MUCH TO THE AGENCIES WHICH HAVE HELPED 
T O INSURE ITS FINANCIAL HEALTH BY GIVING CONTRIBUTIONS 

OF $50 OR MORE DURING THE PAST YEAR. 
Alaska A n a l y s t s / D i t t m a n Resea rch 

C o r p o r a t i o n 
A n c h o r a g e , Alaska 
A m e r i c a n Broadcas t ing Compan ies , Inc. 
New York , New York 
A m e r i c a n Counci l of Life Insurance 
Washington , D .C. 
Aud i t s & Surveys , Inc. 
New York , New York 
Behav io ra l Sc iences Labora to ry 
I n s t i t u t e for Policy Resea rch 
C i n c i n n a t i , Ohio 
R . H. Bruskin Assoc ia t e s 
New Brunswick , New Je r sey 
Business Decis ions , Inc. 
New York, New York 
C a n a d i a n Broadcas t i ng Corpo ra t i on 

R e s e a r c h D e p a r t m e n t 
O t t a w a , O n t a r i o , C a n a d a 
C e n t e r fo r Publ ic and Urban Resea rch 

G e o r g i a S t a t e Univers i ty 
A l t a n t a , Georg ia 
C e n t r a c , Inc. 
B e r g e n f i e l d , New Je r sey 
C e n t r a l Surveys , Inc. 
Shenandoah , Iowa 
Ch i l ton R e s e a r c h Serv ices 
R a d n o r , Pennsy lvan ia 
C o m m u n i c a t i o n s Workshop, Inc. 
C h i c a g o , Illinois 
C r e a t i v e R e s e a r c h Assoc ia t e s , Inc. 
C h i c a g o , Illinois 
Irving Cresp i and Assoc i a t e s 
P r i n c e t o n , New J e r s e y 

C R O P Inc. 
Mont rea l , Q u e b e c , Canada 
Cross ley Surveys, Inc. 
New York, New York 
D a t a t a b , Inc. 
New York, New York 
Datos , C.A. 
C a r a c a s , Venezuela 
Dec i s ion /Making / In fo rma t ion 
Santa Ana, Ca l i fo rn ia 
Decision Marke t ing Resea rch Limi ted 
Toron to , On ta r io , Canada 
Di rec t ions R e s e a r c h Corpora t ion 
Denver , Co lo rado 
Field R e s e a r c h Corpora t ion 
San F ranc i sco , Ca l i fo rn i a 
J .D . F r a n z R e s e a r c h 
S a c r a m e n t o , Ca l i fo rn i a 
The Gal lup Organ iza t ion , Inc. 
P r i n c e t o n , New Jersey 
Gene ra l Foods Corpora t ion 
White Plains , New York 
Golds te in /Kra l l Market ing Resources , Inc. 
S t a m f o r d , C o n n e c t i c u t 
G r e a t Lakes Marke t ing Assoc ia tes , Inc. 
Toledo, Ohio 
Group A t t i t u d e s Corpo ra t i on 
New York, New York 
Hol lander , Cohen Assoc ia tes , Inc. 
Ba l t imore , Maryland 
Home Box O f f i c e 
New York, New York 
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B a b e t t e Kass C r e a t i v e Resea rch 
Sun Ci ty (Phoenix), Arizona 
Frank N. Magid Assoc ia tes , Inc. 
Marion, lowa 
Manning, Selvage <5c Lee, Inc. 
New York 
Eric Marder Assoc ia tes , Inc. 
New York, New York 
M a t h e m a t i c a Policy Resea rch 
P r ince ton , New Je r sey 
Media Genera l , Inc. 
Richmond, Virginia 
Monroe Mendelsohn Resea rch , Inc. 
New York, New York 
Mid-Amer ica R e s e a r c h 
Mt. P rospec t , Illinois 
Mid-Cont inen t Surveys 
Minneapolis, Minnesota 
Moran, Inc. 
Greenwich , C o n n e c t i c u t 
The William Moss Ins t i tu te 
Washington, D .C. 
MSI In te rna t iona l 
Los Angeles, C a l i f o r n i a 
Nat iona l Analys ts (Division of Booz-

Allen & Hami l ton Inc.) 
Phi ladelphia , Pennsylvania 
Nat iona l Opinion Resea rch C e n t e r 
Chicago, Illinois 
Needham, Harper & S t e e r s 

Advert is ing, Inc. 
Chicago, Illinois 
A.C. Nielsen Company 
Nor thbrook, Illinois 

O'Neil Assoc ia t e s 
Tempe (Phoenix) , Arizona 
Opatow Assoc ia t e s , Inc. 
New York, New York 
Ox toby -Smi th , Inc. 
New York, New York 
Stanley P e t e r f r e u n d Assoc ia tes , Inc. 
C los t e r , New Je r sey 
P lu r imar Inc. 
St . L a m b e r t , Quebec , Canada 
Resea rch 100 
P r ince ton , New Je r sey 
Resea rch Services , Inc. 
Denver , Co lo rado 
Resea rch Triangle Ins t i tu te 
Resea rch Tr iangle Park , North Caro l ina 
Response Analysis Corpora t ion 
P r ince ton , New Jersey 
The Roper C e n t e r fo r Public Opinion 

Resea rch 
Univers i ty of C o n n e c t i c u t 
Storrs , C o n n e c t i c u t 
The Roper Organ iza t ion , Inc. 
New York, New York 
Schrader R e s e a r c h & Rat ing Serv ice 
Cranbury , New Je r sey 
Sears , Roebuck and Company 
Chicago , Illinois 
S A Shapiro Resea rch Corpora t ion 
New York, New York 
Hersche l Shosteck Assoc ia t e s 
Silver Spring, Maryland 
Sirota and Alper Assoc ia tes , Inc. 
New York, New York 

(Cont inued nex t page) 
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CONTRIBUTORS (Cont inued) 

Social D a t a Analys t s , Inc. 
S e t a u k e t , New York 

Television Audience Assessmen t , Inc. 
C a m b r i d g e , Massachuse t t s 

Sou thwes t R e s e a r c h , Inc. 
Dal las , Texas 
S t a r ch INRA Hooper , Inc. 
M a m a r o n e c k , New York 

Walker Resea rch , Inc. 
Indianapolis , Indiana 
Heidi Washburn Marke t ing , Inc. 
New York, New York 

Survey R e s e a r c h C e n t e r 
Univers i ty of Ca l i fo rn i a 
Berke ley , C a l i f o r n i a 
Survey Sampl ing , Inc. 
Wes tpo r t , C o n n e c t i c u t 
Techn ica l Analys is <5c 

C o m m u n i c a t i o n s , Inc. 
Teaneck , New Je r sey 

Wes ta t , Inc. 
Rockvi l le , Maryland 
Yankelovich, Skeily, & White 
New York, New York 
Young & Rubicam, Inc. 
New York, New York 
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ABSTRACTS 

Abs t rac t s a re organized by Session, fol lowing the order of the P r o g r a m . Where a t i t l e is 
given but no a b s t r a c t , t h e l a t t e r was not ava i lab le as this wen t to press . Round t a b l e 
a b s t r a c t s , where ava i lab le , a r e l is ted a t t h e end . Authors of spec i f i c a b s t r a c t s can a lso be 
loca ted through the Index. 

MEDIA REPORTING OF SOCIAL SCIENCE 

PRESS COVERAGE OF THE 1982 NIMH REPORT ON TELEVISION AND BEHAVIOR 
R e n e e Hobbs, Harvard Universi ty 

This paper provides an analys is of the press c o v e r a g e of t h e 1982 Nat iona l I n s t i t u t e of 
Menta l Heal th 's upda te , Television and Behavior : Ten Years of Sc ien t i f i c P rog re s s and 
Implicat ions for the Eight ies . By examin ing the news cove rage in the na t iona l and r eg iona l 
press , in television b roadcas t s , and in na t iona l magaz ines , we iden t i f i ed p rominen t t h e m e s 
in the way the press played the r e l ea se of the gove rnmen t r e p o r t . The press c o v e r a g e 
highl ighted the repor t ' s conclusion about t h e re la t ionship b e t w e e n v io lence on te lev is ion and 
chi ldren 's aggress ive behav ior . In addi t ion , t h e te levis ion industry 's c r i t i c a l p e r s p e c t i v e on 
t h e gove rnmen t r epor t g e n e r a t e d con t rove r sy abou t the repor t ' s conclus ions and b e c a m e an 
in t eg ra l pa r t of the press c o v e r a g e of t h e r e p o r t . 
In the paper , we descr ibe 1) the evolut ion of t h e press cove rage in the pr in t and e l e c t r o n i c 
med ia , and the role of te levis ion news c o v e r a g e in emphas iz ing the te lev is ion indus t ry ' s 
c r i t i c i s m s of the r epo r t , 2) t he spec i f i c con t rove r s i a l issues p r e s e n t e d in the press abou t t h e 
NIMH repo r t , 3) the role of f e a t u r e s and ed i to r i a l s to r i es about the r epo r t on t e lev i s ion , 
t h e d i f f e r e n c e in press cove rage be tween t h e 1972 Surgeon Genera l ' s r epo r t on te lev is ion 
v io lence and the 1982 NIMH upda te and 5) public response to t h e g o v e r n m e n t r e p o r t . 
Final ly, we review the journal is t ' s role in making the gove rnmen t r e p o r t on te levis ion 
newswor thy , and the c o n s t r a i n t s upon journal i s t s in t h e news ga the r ing p rocess . 

PRESS COVERAGE OF THE 1982 PROFILE OF AMERICAN YOUTH STUDY: 
THE INTERSECTION OF 30URNALISM, SOCIAL SCIENCE RESEARCH, 

AND THE PENTAGON 
Lynne Sussman, Harvard Universi ty 

This paper ana lyzes p ress c o v e r a g e of t h e P ro f i l e of Amer ican Youth , a social s c i ence s tudy 
commiss ioned by t h e D e p a r t m e n t of D e f e n s e . In this study NORC a d m i n i s t e r e d the Armed 
Serv ices Vocat ional Apt i tude Ba t t e ry to a na t iona l sample of twe lve thousand youths in an 
e f f o r t t o d e t e r m i n e w h e t h e r t h e All-Volunteer F o r c e was r ec ru i t ing a r e p r e s e n t a t i v e group 
of youth or t h e "bot tom of t h e ba r r e l " as some c r i t i c s had cha rged , a s well as to e s t ab l i sh 
new n o r m s for the t e s t . In analyz ing media c o v e r a g e of th i s s tudy we in t e rv i ewed 
journa l i s t s , g o v e r n m e n t o f f i c i a l s and social s c i en t i s t s involved and we s tudied f i f t y news 
cl ippings f r o m newspapers , magaz ines and b r o a d c a s t news s tor ies , ed i to r i a l s and l e t t e r s to 
t h e e d i t o r , as well as copy f r o m wire se rv ices . 
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J o u r n a l i s t s h ighl ighted four angles which ind ica ted the i r i n t e r e s t s and a va r ie ty of c r i t e r i a 
f o r newswor th ine s s . The mos t common t h e m e was b l a c k - w h i t e d i f f e r e n c e s in t e s t s co res . 
Jou rna l i s t s , socia l s c i e n t i s t s , and Pentagon o f f i c i a l s co l l ec t ive ly c o n t r i b u t e d to the c r e a t i o n 
of t h e news . Cho ices w e r e m a d e based on t h e o r g a n i z a t i o n a l n o r m s of e a c h sphere . Because 
t h e s to ry was scooped prior to the o f f i c i a l r e l e a s e d a t e and t h e scheduled plan fo r 
d i s semina t ion of i n f o r m a t i o n was a l t e r e d , t h e in i t ia l r e p o r t e r a f f e c t e d e v e n t s and b e c a m e 
p a r t of t h e s to ry . Social s c i en t i s t s involved in t h e s tudy c o m m u n i c a t e d in fo rma t ion 
a c c o r d i n g t o the i r p ro fes s iona l no rms ; journa l i s t s used t h e i n f o r m a t i o n se lec t ive ly . And t h e 
P e n t a g o n o f f i c i a l s t ry ing t o manage the news w e r e put in a de fens ive posit ion t ha t h indered 
t h e i r abi l i ty t o p r o m o t e the i r i n t e r p r e t a t i o n of t h e t e s t r e su l t s . The c r e a t i v e , i n t e r a c t i o n a l 
n a t u r e of s to ry d e v e l o p m e n t e m e r g e s f r o m our ana lys i s . Since t h e news media a r e an 
i m p o r t a n t f o r c e in e d u c a t i n g po l icymakers and t h e publ ic abou t socia l condit ions, i t is 
i m p o r t a n t t o unders tand t h e c r i t e r i a which i n f l uence cho i ce s . 

SOCIAL SCIENTISTS CITED IN THE MEDIA 
Caro l Weiss, Harvard Univers i ty 

As p a r t of a s tudy of t h e r epo r t i ng of the social s c i e n c e s in t en e l i t e m e d i a * conduc ted in 
1982, we s e l e c t e d 130 s t o r i e s t h a t (1) r epo r t ed t h e r e su l t s of soc ia l sc ience s tudies or (2) 
inc luded quo t e s f r o m soc ia l s c i en t i s t s . For 129 s to r i e s , we succeeded in in terviewing t h e 
soc ia l s c i en t i s t whose work or c o m m e n t s w e r e m e n t i o n e d , and t h e s e d a t a a r e discussed h e r e . 
(For 128 s tud ies , we a lso in t e rv iewed the journal is t who w r o t e t h e s t o ry , which yields a t o t a l 
of 127 s t o r i e s for which both socia l sc i en t i s t and journa l i s t i n t e rv i ews w e r e comple ted . ) 
C o n t r a r y t o much a n e c d o t a l ev idence abou t t h e unhappy consequences of becoming t h e 
o b j e c t of med ia a t t e n t i o n , t h e social s c i en t i s t s in th i s s tudy t ended to be sa t i s f ied with t h e 
r e p o r t s t h a t had a p p e a r e d in the media abou t the i r work . Asked abou t t h e accu racy of t h e 
a c c o u n t , over t w o - t h i r d s said the s tory was a c c u r a t e , and only 8 per c e n t had ser ious 
c o m p l a i n t s . About 80 per c e n t bel ieved the e m p h a s i s of t h e s to ry was app rop r i a t e , wi th 10 
p e r c e n t ment ion ing se r ious d i s to r t ion . The mos t c o m m o n c o m p l a i n t s were omission of 
i n f o r m a t i o n and ove r s imp l i f i c a t i on . 
Thei r v iews about t h e g e n e r a l ca l ibe r of med ia r epo r t i ng of soc ia l sc ience were m o r e 
j aund iced , and many of t h e m gave e x a m p l e s of b iased , i n c o m p l e t e , or i n a c c u r a t e r epo r t s in 
e a r l i e r b rushes with t h e press . Neve r the l e s s , t hey overwhelmingly bel ieved t h a t media 
a t t e n t i o n w a s an a d v a n t a g e , fo r reasons rang ing f r o m c a r e e r a d v a n c e m e n t , g r e a t e r suppor t 
f r o m the i r a d m i n i s t r a t i v e o f f i c e s , and a c c e s s to f u r t h e r r e s e a r c h g r a n t s , t o ego s a t i s f a c t i o n 
and t h e abi l i ty to make the i r m e s s a g e known to t h e publ ic . 
Most of t h e social s c i e n t i s t s had been c o v e r e d by t h e media prior to the s tory t h a t we 
inquired a b o u t ; a l l of t hose who w e r e quoted had had prior c o v e r a g e by t h e press . 
S a t i s f a c t i o n with med ia r epo r t i ng in the c u r r e n t i n s t a n c e is ana lyzed in t e r m s of prior media 
c o v e r a g e , i n s t i t u t i ona l a f f i l i a t i o n , discipl ine, i n i t i a t i ve for the news s to ry , e x t e n t of c o n t a c t 
wi th t h e journa l i s t , and t h e journal i s t ' s background and a t t i t u d e s . 
• N e w York Times, Wall S t r e e t Journa l , Washington Pos t , Boston Globe, Time, Newsweek , 
U.S. News and World R e p o r t , n ight ly ne twork n e w s c a s t s of NBC, CBS, and ABC. 
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AFFINITY AMONG NATIONS: PUBLIC OPINION AND FOREIGN POLICY 
THE ROLE OF THE PEOPLE IN CONFLICT RESOLUTION: 
PILOT STUDY ON THE FALKLANDS/MALVINAS DISPUTE 

Archibald M. Crossley and Helen M. Crossley 
ArchCross Associa tes , Inc. 

Demons t r a t ion t ha t t he a t t i t u d e s and opinions of peoples a f f e c t e d by a r m e d c o n f l i c t s could 
play a u se fu l pa r t in ame l io r a t i ng a s i tua t ion was obta ined by a pi lot s tudy which looked a t 
both sides of the Fa lk lands /Malv inas w a r . Simul taneous in te rv iewing a t t he t e r m i n a t i o n of 
the c o n f l i c t was conduc t ed by the Gallup Organiza t ion on a g ran t by m e m b e r s of the Fi rs t 
World War Pr ince ton Class of 1917 and the i r f ami l i e s . 
The hypothes is was t h a t measu re s to r educe in tens i ty of fee l ing a t t i m e s of p o t e n t i a l or 
ini t ia l a r m e d ac t ion could help p reven t or l imit such a c t i o n . To t e s t th is belief a persona l 
in te rv iew study was ca r r i ed out on a s t r i c t ly pilot basis wi th l imi ted number s and r e s t r i c t e d 
sampl ing . The purpose was not to develop e x a c t p e r c e n t a g e s but r a t h e r to exp lore t h e 
d i rec t ions of a t t i t u d e s being f o r m e d . More precise sampling could be appl ied a s needed to 
m e e t f u t u r e s i tua t ions . 

This study c lear ly d e m o n s t r a t e d t h a t 1) much usefu l i n f o r m a t i o n on c o n f l i c t issues can be 
obta ined by d i rec t ly in te rv iewing people of d i f f e r e n t popula t ion s e g m e n t s and 2) where 
d i r e c t in te rv iewing is d i f f i c u l t s u r r o g a t e s can be used. 
It was found possible to s e p a r a t e by scal ing the issues of h ighes t tension f r o m lesser ones 
and to r e l a t e the impl ica t ions of one group of a t t i t u d e s to those of a n o t h e r . Thus the way 
can be eased for media t ion or o the r c o u n t e r - m e a s u r e s . (One c o u n t e r - m e a s u r e , of cou r se , 
could be educa t ion of the people by one medium or ano the r . ) Through survey r e s e a r c h 
techniques s teps can be explored toward reaching the people wi th i n fo rma t ion which can 
r educe tens ions underlying c o n f l i c t . 

AMERICAN ATTITUDES TOWARD THE MIDDLE EAST SINCE ISRAEL'S INVASION O F LEBANON 
Alvin R ichman , D e p a r t m e n t of S t a t e 

ANOTHER LOOK AT WHAT AFFECTS ATTITUDES TOWARD FOREIGN COUNTRIES 
Alber t R. Tims, Indiana Univers i ty 

M. Mark Mil ler , Univers i ty of Tennessee 
This study r e - e x a m i n e s the hypothes i s o f f e r e d by Nincic and Russe t t (1979) t h a t pe rce ived 
s imi la r i ty and pe rce ived c o m m o n a l i t i e s in na t iona l i n t e r e s t s a r e s t rong p r e d i c t o r s of overa l l 
opinion ra t ings . C o n c e p t u a l and o p e r a t i o n a l l imi ta t ions of the Nincic and R u s s e t t s tudy a r e 
out l ined and an e l abo ra t ed model of the f a c t o r s a f f e c t i n g overa l l opinion r a t i ngs using 
individual level survey d a t a a p p r o p r i a t e for s tudying p e r c e p t u a l p rocessess is i n t roduced . 
Cons i s ten t wi th e x p e c t a t i o n s based on f indings in the i n t e rpe r sona l a t t r a c t i o n l i t e r a t u r e , 
perce ived t r u s t in a fore ign coun t ry as an ally was shown to be a s ign i f i can t p red i c to r of 
overa l l opinion along with s imi la r i ty and shared i n t e r e s t s . In add i t ion , i t was shown t h a t 
pe rcep t ions of r e c e n t fo re ign policy a c t i o n s in a r e a s appa ren t ly high in pe r sona l sa l i ence 
a lso play a s ign i f i can t ro le in opinion r a t ings . 
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PUBLIC OPINION AND THE CONSTRUCTION OF SOCIAL REALITY 

TELEVISION AND POLLS IN REPRESENTATIVE GOVERNMENT 
C. Anthony Broh, R u t g e r s Univers i ty 

Poll ing on te lev is ion r e i n f o r c e s a long- te rm t rend in Uni ted S t a t e s p res iden t i a l e l ec t ions 
t o w a r d d i r e c t r e p r e s e n t a t i o n . F rom the d e b a t e s a t t h e c o n s t i t u t i o n a l conven t ion over the 
d a n g e r s of a popular ly e l e c t e d e x e c u t i v e , t o the Progress ive r e f o r m s of t h e Twen t i e th 
c e n t u r y in s e l ec t i ng the p re s iden t , t o the McGovern -Fraz ie r Commiss ion m a n d a t e for wider 
p a r t i c i p a t i o n by r a n k - a n d - f i l e , we can see a t rend away f r o m nomina t ion by de l ibe ra t ive 
bod ies t h a t a r e independen t of publ ic opinion. The t endency has been toward binding 
i n f l u e n c e for c i t i z e n ac t i v i s t s , a model of r e p r e s e n t a t i o n suppor ted by t h e growth of 
p r i m a r i e s and t h e increas ing p r e s e n t a t i o n of public opinion polls in the med ia . 
This t r end t o w a r d d i r e c t r e p r e s e n t a t i o n has had the un in tended consequence of increas ing 
t h e i m p o r t a n c e of te lev is ion . With polling, t he n e t w o r k s could, and did, provide c red ib le , 
p r o f e s s i o n a l c o m m e n t a r y on t h e meaning of e a c h e l e c t o r a l c o n t e s t . Television 
c o r r e s p o n d e n t s , r a t h e r than t h e p a r t y e l i t e , become t h e i n t e r p r e t e r s of e l e c t o r a l opinion. 
The n e t w o r k s b e c o m e ma jo r c o m p o n e n t s of t h e p res iden t i a l nomina t ing p rocedure s . 

PERCEPTIONS OF PUBLIC OPINION 
Marie C r a n e , The Universi ty of Texas a t Austin 

This paper e x a m i n e s the p roces s by which e s t i m a t e s of public opinion a re der ived by 
o rd ina ry people in the i r ro les as naive survey r e s e a r c h e r s . In pa r t i cu l a r , individuals ' 
p e r c e p t i o n s of the po l i t i ca l a t t i t u d e s of o t h e r s a re e x a m i n e d . An inves t iga t ion is unde r t aken 
of one t ype of s y s t e m a t i c bias in individuals ' e s t i m a t e s of o the r s ' opinions, an e g o c e n t r i c 
b ias here in ca l led t h e "pro jec t ion e f f e c t . " Evidence for t h e e f f e c t is found; analyses of d a t a 
c o l l e c t e d in t h e 1980 Amer ican Nat iona l Elect ion Study r e v e a l a s t rong posi t ive re la t ionship 
b e t w e e n individuals ' own a t t i t u d e s and the i r p e r c e p t i o n s of the p r e v a l e n c e of the i r 
p r e f e r e n c e s a m o n g o t h e r s . 
Two f a c t o r s w e r e hypo thes ized t o i n f luence t h e magn i tude of t h e p ro jec t ion e f f e c t — a t t i t u d e 
i n t ens i t y and exposure to media r e p o r t s of the a c t u a l d i s t r ibu t ion of opinion. The f o r m e r 
w a s p r e d i c t e d to e n h a n c e the p ro j ec t i on e f f e c t and t h e l a t t e r was p r ed i c t ed t o diminish i t . 
T h e r e is r a t h e r c o n s i s t e n t but no s t rong suppor t for the e f f e c t of a t t i t u d e in tens i ty , but very 
l i t t l e suppor t for the e x p e c t a t i o n t h a t t h e p ro jec t ion e f f e c t would diminish as a func t ion of 
e x p o s u r e t o i n f o r m a t i o n . 
In sum, t h e p ro j ec t i on e f f e c t a p p e a r s to be qu i te r o b u s t ; in making e s t i m a t e s of the 
d i s t r i bu t ion of o t h e r s ' opinions, o rd inary people t end t o be in f luenced by the i r own opinions. 
S e v e r a l poss ib le exp lana t ions for t h e p ro jec t ion e f f e c t a r e o f f e r e d and t h e i m p a c t of this 
e f f e c t on t h e po l i t i ca l p rocess is d i scussed . 
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THE NEO-NAZI "MARCH" IN SKOKIE: 
AN EXPLORATORY STUDY OF MASS MEDIA 
INFLUENCE ON AUDIENCE CONCEPTIONS 

Joseph ine R. Holz 
R u t g e r s Universi ty 

This paper r epor t s on a study of t h e ro le of mass communica t i on in t h e d e v e l o p m e n t of 
people 's concept ions about a d i s t an t e v e n t for which the mass media served as the i r p r imary 
sources of in fo rmat ion — a "march" p lanned by a neo-Nazi group for Skokie, Illinois, in 1978. 
The purpose of the study was to d e t e r m i n e whe the r and in wha t r e s p e c t s d i f f e r e n t t y p e s of 
people had developed common concep t ions about t h e e v e n t and wha t role m a s s 
communica t i on played in this d e v e l o p m e n t . 
In fo rmat ion about the be l ie fs , opinions, and in fo rma t ion sources abou t the " m a r c h " of a 
random sample of 192 responden ts in t h e Phi ladelphia a r e a was obta ined through a t e l e p h o n e 
survey conducted prior to the even t ' s o c c u r r e n c e . These d a t a w e r e then c o m p a r e d with t h e 
f indings of a c o n t e n t analysis of r e p o r t s abou t t h e "march" in the mass media sources c i t e d 
by mos t respondents . 
While respondents d i f f e r e d in a w a r e n e s s , i n t e r e s t , and opinions regarding t h e " m a r c h , " 
accord ing to rel igion, educa t ion , and age , they shared a number of s imilar c o n c e p t i o n s and 
be l i e f s about the inc iden t . These shared concep t ions w e r e similar t o the exp l i c i t and 
impl ic i t messages c o m m u n i c a t e d by t h e mass media , among which cons iderab le s imi l a r i t y of 
c o n t e n t was found. 
It was concluded t h a t mass c o m m u n i c a t i o n c o n t r i b u t e s to t h e deve lopmen t of a c o m m o n 
social r ea l i ty among d i f f e r e n t social g roups by providing a common se t of messages t o which 
d i f f e r e n t groups al l respond. 

RESPONSE RATES TO SURVEYS 

EFFECTS OF AN ADVANCE PHONE CALL IN PERSONAL INTERVIEW 
SURVEYS OF THE ELDERLY 

3ane W. Bergs ten , Michael F. Weeks, and Fred A. Bryan 
Resea rch Triangle Ins t i t u t e 

Whether or not to t e lephone sample m e m b e r s in advance t o schedule an a p p o i n t m e n t for a 
persona l in te rv iew is a common d i l emma fo r survey r e s e a r c h e r s . Although an a d v a n c e phone 
ca l l can r educe unproduc t ive visi ts , i t is eas ie r for a sample m e m b e r to r e f u s e an i n t e rv i ew 
when t h e in i t ia l c o n t a c t is made by t e l ephone r a t h e r than by persona l v is i t . 
An e x p e r i m e n t to t e s t t he c o m p a r a t i v e e f f e c t i v e n e s s of t w o in te rv iew a p p r o a c h e s was 
conduc t ed among senior c i t i zens randomly se l ec t ed to be in te rv iewed in a f ede ra l l y 
sponsored survey dea l ing with source and u t i l i za t ion of m e d i c a l c a r e . The survey was 
conduc t ed in t h r e e geographic s i tes . In e a c h s i te the sample was split in two . Half of the 
1200 sample m e m b e r s rece ived a lead l e t t e r , then a phone ca l l t o schedule an a p p o i n t m e n t 
for a persona l i n t e rv i ew. The o t h e r half of the sample r ece ived a lead l e t t e r , t hen a 
persona l visi t w i thou t the ini t ia l t e l ephone c o n t a c t . 



page 20 

The d a t a f r o m the e x p e r i m e n t a r e ana lyzed to assess t h e e f f e c t of a lead phone cal l on t h e 
f ina l survey response r a t e and t o d e t e r m i n e t h e e f f e c t i v e n e s s of a lead phone cal l in 
r educ ing the number of pe r sona l vis i ts requi red to ob t a in an i n t e rv i ew . This is done by 
c o m p a r i n g t h e l ead -phone-ca l l and no - l ead -phone -ca l l g roups with r e s p e c t to f ina l in te rv iew 
r e s u l t , magn i tude of the d a t a co l l ec t ion e f f o r t and e s t i m a t e d d a t a col lec t ion c o s t . 
Addi t ional ana lyses a r e done for t h e l ead -phone-ca l l g roup . The magn i tude and resul t of t he 
lead t e l ephone e f f o r t a r e a s sessed , and the resu l t of t he lead t e lephone e f f o r t is compared 
wi th t h e f i n a l survey r e su l t . 
The re has been an increas ing focus in survey r e s e a r c h on t h e "over 65" populat ion. The 
r e su l t s ob ta ined f r o m th is r e c e n t survey should shed some light on t h e mos t e f f e c t i v e 
a p p r o a c h t o use when surveying senior c i t i z e n s . 

NEW ISSUES IN MAIL QUESTIONNAIRE RESPONSE RATES: 
RESULTS OF FIVE EXPERIMENTS 

Don A. Di l lman, Washington S t a t e Univers i ty 
Dan Moore , Pennsylvania S t a t e Univers i ty 

Desp i t e cons ide rab le i m p r o v e m e n t , response r a t e s to g e n e r a l popula t ion mai l surveys r ema in 
s o m e w h a t below those t h a t c a n usually be ob t a ined f rom t e l ephone and f a c e - t o - f a c e 
i n t e r v i e w s . Thus, con t inued r e s e a r c h on how to m a x i m i z e mail ques t ionna i re response r a t e s 
is n e e d e d . 
Two d i s t i n c t , ye t very c o m p l i m e n t a r y a p p r o a c h e s have e m e r g e d to unders tanding why 
re sponse r a t e s vary f r o m s tudy to s tudy , and how they might be f u r t h e r improved . One 
a p p r o a c h is r e p r e s e n t e d by t h e regress ion ana lyses of p a s t response r a t e s tud ies by Heber le in 
and B a u m g a r t n e r (1978, 1981). The o the r is t h e Tota l Design Method (TDM) developed by 
Di l lman and a s s o c i a t e s (1972, 1974, 1978). 
The purpose of th is paper is t h r e e - f o l d : f i r s t we will c o m p a r e the two approaches , 
e v a l u a t i n g t h e ways in which they a r e s imi lar and d i f f e r e n t . Secondly, we build on these two 
a p p r o a c h e s by r epor t ing t h e r e su l t s of a se r ies of f ive q u a s i - e x p e r i m e n t s ana lyz ing two 
a b s t r a c t s of mai l survey r e s e a r c h p rocedu re s , t ype of r e tu rn pos tage , and method of f ina l 
fo l iowup . Thirdly, we m a k e s p e c i f i c r e c o m m e n d a t i o n s fo r f u r t h e r r e s e a r c h with the expl ic i t 
goa ls of max imiz ing response r a t e s t o mai l su rveys . 
The e x p e r i m e n t s r epo r t ed w e r e i m p l e m e n t e d in Pennsylvania , Washington, and Oregon on 
g e n e r a l popu la t ions . Some popula t ions were drawn f r o m dr ivers l icense l is ts and o t h e r s f r o m 
t e l e p h o n e d i r e c t o r i e s . The s ample s izes ranged f r o m 900 t o 20,000. 
Resu l t s of t h e r e s e a r c h resu l t in t w o r e c o m m e n d e d revis ions in t h e Tota l Design Method a s 
or ig ina l ly published in t h e book, Mail and Te lephone Surveys: The To ta l Design Method 
(1978). Also based on the r e su l t s , r e c o m m e n d a t i o n s a r e made for revis ions in t h e a n a l y t i c 
a p p r o a c h used by Heber le in and B a u m g a r t n e r (1978). 
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AN EVALUATION OF ALTERNATIVE PROCEDURES FOR REDUCING REFUSALS 
ON TELEPHONE SURVEYS OF THE GENERAL PUBLIC 
Richard A. Kulka, J enn i f e r J . McNeil l , and Lynn Guess 

Research Tr iangle Ins t i tu te 
In recogn i t ion of pas t r e s e a r c h and expe r i ence indica t ing t h a t t e l ephone in te rv iew r e f u s a l s 
most f r e q u e n t l y occur a t t he end of in t roduc to ry r e m a r k s and prior to t h e f i r s t ques t ion , th is 
paper desc r ibes an e x p e r i m e n t in which t h r ee f a c t o r s were var ied in an a t t e m p t to r e d u c e 
r e f u s a l s in a s t a t ewide t e l ephone survey conduc ted for the S t a t e of Louis iana. There w e r e 
t h e use o f : (1) an advance l e t t e r f rom e i t h e r t h e s t a t e or RTI versus no l e t t e r ; (2) an 
opening s t a t e m e n t ve r i fy ing the t e l ephone number versus one emphas iz ing the household 's 
i den t i t y ; and (3) in t roduc to ry r e m a r k s emphas iz ing t h a t "even answer ing a f e w ques t ions will 
he lp" ve r sus no such s t a t e m e n t . The ini t ia l r e f u s a l r a t e for r e s iden t s r ece iv ing an a d v a n c e 
l e t t e r f rom the s t a t e was approx ima te ly half t h a t of those rece iv ing no l e t t e r , while r e f u s a l s 
among those receiving a l e t t e r f r o m RTI w e r e essent ia l ly t h e s a m e as among households 
rece iv ing no l e t t e r a t a l l . Final r e f u s a l r a t e s among t h e s e t h r e e groups w e r e no t 
s ign i f ican t ly d i f f e r e n t , however . In c o n t r a s t , whe the r a t e l ephone number or household 
n a m e was used in the opening s t a t e m e n t had no a p p a r e n t i n f luence on e i t h e r ini t ia l or f i n a l 
r e f u s a l r a t e s , nor did t h e use of a "low-key p lea" in the in t roduc t ion . Al though t h e r e w e r e 
no s ign i f i can t i n t e r a c t i o n s among these var iab les , addi t ional ana lyses by s ize of p l a c e 
r evea l ed t h a t t he Louisiana l e t t e r was pa r t i cu la r ly e f f e c t i v e in reduc ing r e f u s a l s in r u r a l 
a r e a s (and to a lesser e x t e n t towns and smal le r c i t i es ) while essen t ia l ly having no s ign i f i can t 
e f f e c t in me t ropo l i t an a r e a s . 

INCREASING INFORMANT COOPERATION FOR RANDOM 
RESPONDENT SELECTION IN A TELEPHONE SURVEY 

Diane O 'Rourke and Johnny Blair 
Univers i ty of Illinois 

A sp l i t -ba l lo t respondent se lec t ion e x p e r i m e n t was conduc ted on a probabi l i ty s ample of 
Illinois res iden t s surveyed by t e l ephone . Responden t se lec t ion was conduc t ed in two w a y s : 
Half of t h e 2,252 households were given the Kish p rocedure whereby f i r s t men and t h e n 
women were l isted and numbered in order of dec reas ing age . One of six r andom number 
t ab les was then used to s e l e c t t he r e sponden t . The o the r households were asked which a d u l t 
in t h e household had the mos t r e c e n t b i r thday . The in t en t was to c o m p a r e t h e r e f u s a l r a t e s 
and demograph ic c h a r a c t e r i s t i c s of the samples and also to v a l i d a t e the b i r thday p r o c e d u r e . 
Resu l t s ind ica te t h a t t he b i r thday me thod had a lower r e f u s a l r a t e than t h e Kish m e t h o d 
(12.5% and 16.9%, respec t ive ly) , pa r t i cu la r ly r e f u s a l s incurred a t t he t i m e of se l ec t ion (1.8% 
and ^.1%, respec t ive ly) . The demograph ic c h a r a c t e r i s t i c s of the r e sponden t s s e l e c t e d by 
e a c h of t h e me thods were s imi la r . The b i r thday method was va l ida ted in s eve ra l ways . 
When t h e in fo rmant ' s mos t r e c e n t b i r thday se l ec t ion was compared to b i r thday i n f o r m a t i o n 
on al l adu l t s in the household given by t h e r e sponden t a t the end of t h e i n t e rv i ew , it w a s 
c o r r e c t 91 p e r c e n t of t h e t i m e . 


