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2022 ACS self-response contact strategy

Mail contact materials
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Background

Designing the materials

» Use research-based survey messaging

» Use plain language principles
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» Survey Messaging

In mailing 1 we established legitimacy and trust.

United States®

Census

DRB Clearance Number: CBDRB-FY22-ACSO003-B0039



Mailing 1: Establish legitimacy and trust

Added an FAQ to the back of the letter Is this a legitimate survey?

Yes. The Census Bureau has been conducting this survey since 2005. Only government agencies
can use an internet address with the “.gov” extension. You can verify that this is an official
government survey by going to https://www.census.gov/acs or by calling 1-800-354-7271. Call
Monday-Friday: 9 a.m. to 9 p.m., Saturday: 9 a.m. to 7 p.m., or Sunday: 11 a.m. to 9 p.m.

Added a tagline to the bottom of the letter The Census Bureau serves as the leading source of
quality data about the nation’s people and economy.

Added a phrase on the outside of the envelope OFFICIAL U.S. GOVERNMENT MAIL
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R ote f""‘;\ United States® e
First mailing envelope | &/ | Censtis

U.S. Census Bureau
Permit No. G-58

U.S. Census Bureau
National Processing Center
1201 E. 10th St
Jeffersonville, IN 47132
OFFICIAL BUSINESS
Penalty for Private Use $300

Control Treatment

The American Community Survey

YOUR RESPONSE IS
REQUIRED BY LAW

7 United States®
f’i‘rk PRESORTED
5 5 e ns u S FIRST-CLASS MAIL
‘)Q, j Bureau POSTAGE & FEES PAID
hares o U.S. Census Bureau
Permit No. G-58

U.S. Census Bureau

National Processing Center

1201 E. 10th St.

Jeflersonvlle, IN 47132 OFFICIAL U.S. GOVERNMENT MAIL
OFFICIAL BUSINESS
Penalty for Private Use $300

Test Treatments

THE AMERICAN COMMUNITY SURVEY

YOUR RESPONSE IS
REQUIRED BY LAW
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» Survey Messaging

In mailing 1 we established legitimacy and trust.

In mailing 2 we conveyed the tangible benefits of survey response.
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Mailing 2: Convey tangible benefits

Control Treatment Test Treatments
Fire stations Business opportunities
Health care needs of the elderly Health care services
Hospitals High-speed internet access
Improve roads and highways and reduce traffic Improved roads for commute
Schools Job training

Parks and playgrounds

Services for the elderly, veterans, and the disabled
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» Survey Messaging

In mailing 1 we established legitimacy and trust.

In mailing 2 we conveyed the tangible benefits of survey response.

In mailing 3 we used normative messaging to reduce the sense

of burden caused by responding.
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Mailing 3: Reduce the sense of burden

Many households across the nation have already responded to this survey. We need your
response too.

Your response to the American Community Survey is required
by U.S. law. Just as the law requires us to report for jury duty, pay

taxes, and earn a license to drive, it also requires us to respond to
this survey.

‘ GET STARTED NOW It's easy to get started. You can even use your smartphone.

cUnited States®

ensus

e Bureau DRB Clearance Number: CBDRB-FY22-ACS0O003-B0039




» Basic Plain Language Principles

e Know your target audience

* Use simple and direct words, short sentences, and short paragraphs

* Design so the reader can easily navigate to important information
v’ Use a readable font
v’ Use bullet points and headings

v’ Use font changes (color, size, style) strategically

United States®
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Experimental Design

0(s)111¢0) Production materials

Color and icons draw attention to key messages

06y =hel eS8 Color, columns, and headers draw attention to key messages

Color and sidebars as design elements with graphics draw attention to key
messages

Sidebar

No color and minimum text draw attention to key messages
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Control Treatment

.7 sus

e— B 3
U.S. Census Bureau
‘Washington, DC 20233
Office of the Director

/’ !\ ‘ C Umted States

A message from the Director of the U.S. Census Bureau:

Your address has been randomly selected by the U.S. Census Bureau to participate in the
American Community Survey. The Census Buresu conducts this survey each year to give our
country an up-to-date picture of how we live — including our education, housing, and jobs.

Communities across the country rely on information from this survey to decide where important
services are needed, including:

* Improving roads and reducing traffic
* Building schools
* Planning for the health care needs of the eldery

I Respond now at https://respond.census.gov/acs

Your response is required by U.S. law.
Because your household has been asked to participate on behalf of your community, it is vital
that you complete this survey to help meet critical needs in your area.

H you are unable to complete the survey online, we will send you a paper questionnaire in a
few . The Census Bureau is using the internet to collect this information to conserve natural
resources, save taxpayers’ money, and process data more efficiently.

If you need help completing the survey or have questions, please call our tolk-free number
(1-800-354-7271).

Thank you in advance for your prompt response.

Enclosures

American Community Survey data help determine the annual distribution of
more than $675 billion in federal funds to communities nationwide.

7\ Umied States
\é ; Census
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U.5. Census Bureau
‘Washington, DC 20233
Office of the Director

A message from the Director of the U.S. Census Bureau:

A few days age, you should have mnemd instructions for leting the ican C

Survey online. Local depend on infc ion from this survey to decide where schools,
highways, hospitals, and other important services are nesded. i you have not already responded,
please do so now.

Respond now at https://respond.census.gov/acs
Log in using this user ID:

if we do not receive your response online, we will mail a paper questionnaire to your address.

Your response to this survey is required by law.

Your response is critically important to your local community mdlynur country. Respondi

promptly will prevent you from receiving additional reminder mailings, phone calls, or personal visits
from Census Bureau interviewers.

f you need help completing the survey or have questians, please call our toll-free number
(1-800-354-7271).

Thank you in advance for your prompt response.

N\ | g United States
(%, Census

U.5. Census Bureau
Washington, OC 20233
Office of the Direcior

A message from the Director of the U.5. Census Bureau:

The U.S. Census Bureau recently sent you a request to complete the American Community Survey
online. if you have not already responded 1o this important survey, please do so now.

Complete the survey using ONLY ONE of the following options:

® Respond online at https://respond.census.gov/acs

* If you are unable to respond online, please fill out and
mail back the enclosed questionnaire.

You are required by U.S. law to respond to this survey.

The Census Bureau has randomly selected your address to receive this survey as part of a naticnally
sample. Because you will be providing important information on behalf of your

community, it is vital that you complete this survey to help meet critical needs in your area — including

determining where to locate new schools, hospitals, and fire stations.

If you do not respond promptly, a Census Bureau interviewer may contact you to complete the survey.

The Census Bureau is required by law to keep your information confidential.
The Census Bureau is not permitted to publicly release your responses in a way that could identify
you or your household.

I you need help completing the survey or have questions, please call our toll-free number
(1-800-354-7271).

Thank you for your prompt response.

Enclosures

Bﬂluu

cUnllEd States
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US. Consus Bureau
Washington, DC 20233
Ofice of the Director

A message from the Director of the U.S. Census Bureau:

The U.S. Census Bureau has sent you several requests to complete the American
Community Survey. If you have not already done so, now is the time to respond

Due: October 22, 2021
Respond now at https://respond.census.gov/acs
Log in with this user ID:
OR complete and mail back your paper questionnaire.

Your response is required by law.

Because your response is critically important to your local community and to your country,
a Census Bureau interviewer may come to your home to complete the survey in person.
Respond by October 22, 2021 to be removed from our schedule for a visit.

If you would like to complete the survey by telephone or need assistance, please call our
toll-free number (1-800-354-7271).

Thank you.

Mensaje Importante: Si tiene preguntas o necesita ayuda para completar la encuesta, llamenos al
1-877-833-5625 para hablar con un empleado de la Oficina del Cemo que hable espafiol

cUnited States®
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(%, | Census

imperative that you complete this survey now.

The U.S. Census Bureau has sent you repeated requests to complete the
American Community Survey. If you have not already responded, it is

Complete and mail back your paper questionnaire now.
Or respond at https://respond.census.gov/acs

You are required by U.S. law to respond to this survey (Title 13, U.S. Code,
Sections 141, 193, and 221).

If you do not respond now, a Census Bureau interviewer may contact you to
complete the survey.

u need help completing the survey or have questions, please call our
mf° F (1-800-354-7271). " o .

I-free number (1

Thank you.
ACS-20(2020) (05-21-2019)
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lcon Treatment
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Dear Resident:

Your household has been selected to particpate in the American Community Survey.
Since 2005, the U.S. Cansus Bureau has been conducting this survey to provide our nation with
an up-to-date picture of how we live. This survey helps determine the needs of communities like
yours, covering topics like educstion, employment, and housing.

Follow the steps below to complete the survey:

1) Go to respond.census.gov/acs

2) Log in with your 10-digit user ID found on the enclosed card.

Use your computer, smartphone, or tablet to log in to
ETD our secure website and respond today.

your response is required by law (Title 13, U.5. Code,

@ The information that you provide is so important that
Sections 141, 193, and 221).

Questions? Please call 1-800-354-7271 if you have
questions or if you need help completing the survey.

We appraciate your prompt online respanse. If you are unable to respond online, we will send
you & paper questionnaire in a few weeks. Thank you for your participation

Sincerely,

Donna Daily
Chief, American Community Survey Office

The Census Bureau serves as the leading rce of

guality data about the nation’s p: le and

7 United States U, Census Bureau
(@} C o

— D123

Reminder: Please complete the American Community Survey

Respond now at respond.census.gov/acs
Log in with this user ID:

Why should you respond to the American Community Survey? Respanses to this survey help
your local government, businesses, and nonprofit organizations understand the needs of your
community. Your community may need new or improved:

1\ Roads to help 11 Services for disabled
your work commuta (_’ veterans and the elderly

Opportunities for ’ = Acress to high-speed

local businesses . intemet service
This survey is so important that your response is required by U.S. law.
Respond now to save taxpayers’ money and conserve natural rescurces. If you are unable to
respond online, we will send you a paper questionnaire in about two weeks. If you have
questions or need help completing the survey, please call 1-800-354-7271.

Thank you for helping your community.

Sincerely,

Donna Daily
Chief, American Community Survey Office

{” y\ United States AW'EL:... :;-;;:-Dm;:
%, | Census e

Deear Resident:

Recently, we contacted you about particspating in the American Community Survey. If you
have already responded, thank you. If not, we appreciate your response at this time.

Please choose ONE way to complete the survey.

Q} Respond online at respond.census.gov/acs
with your computer, smartphons, or tablet.

OR
E Fill out the questionnaire and mail it back in the
enclosed postage-paid return envelope.

Many households across the nation have already responded to this survey. We need your
response too. Your response helps provide the most accurate picture possible of your
community. Together we can help prepare for a better future.

Your response is required by W.5. law. Just as the law requires people to report for jury duty,
file taxes, or earm 2 licanse to drive, it 2lso requires paople to respond to this survey. Plaase cal
1-800-354-7271 if you have questions or need help with the survey.

We very much appreciate the effort taken to respond to this survey. Thank you for your time.
Sincerely,

Donna Daily

Chief, American Community Survey Office

Nota: Vea al otro lado para responder en espafiol.

CUni’ced States®

ensus

Please respond to the

mai

United States™
Cen

American Community Survey

Respond online at respond.census.gov/acs
- OR - Fill out the questionnaire we recently sent you and
it back. If you need help, call 1-800-354-7271.

Respond now. A U.S. Census Bureau interviewer may
call or visit your home to help you complete the survey
if we don’t receive your response soon.

Your response is required by U.S. law. Our nation
@ depends on accurate information to prepare for the

future. Your response can help your community.

SUs Thank you for your participation.
Bureau

census.gov/acs

f"‘{,\ United States s U5 Consus Bureau
) ‘ Censgﬁsﬂ T
Due Date:

An important message from the U.S. Census Bureau:

Time is running out. We have sent you several requests to complete the American Community
Survey, and we have not received your response. You are required by U.5. law to respond to
this survey. If you do not respond by the due date, a Census Bureau interviewer may wvisit your
home to help you complete the survey.

How will you complete the survey by

Choose ONE way to respond:

! h OMLIME: Go to respond.census.gov/acs
x Leg in with this user ID:

o=) BYMAIL  Fill out and return the survey form in the postage-paid
o= - -
i envelope you received in the mail a few weeks ago.

BY PHOME: Call 1-800-354-7271 to complete a phone interview.
Monday-Friday: ¢ a.m. to 9 p.m.
Saturday: 9 am. to 7 p.m,, Sunday: 11 am. to ¢ pm.
Thank you for your time. Your response is greatly appreciated.
Sincerely,
Donna Daily
Chief, American Community Survey Office

Mensaje importante: Si tiene preguntas o necesita ayuda para completar |a encuesta, lldmenos al
1-B77-833-5625 para hablar con un empleado de la Oficina del Censo que hable espafiol.
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Column and Header Treatment

Umted States U.S. Census Bureau
S C 5 Amarican Commurity Suresy Offica
Washingtn, DC 20000

B 22N

Dear Resident:

Your household has been selectad to participate in the American Community Survey. Every
year, the U.S. Census Bureau contacts households across the country to participate in this
important, mandatory survey. Follow the two steps below to respond online with your computer,
smartphone, or tablet.

1) Go to respond.census.gov/acs
2) Log in with your 10-digit user ID found on the enclosed card.

ABOUT THE SURVEY Your responss to the American Community Survey helps
your community plan for projects such as new schoals,
health clinics, and playgrounds s well as sarvices for the

elderly and veterans.

DO | HAVE TO RESPOND? Yes. This survey is so important to your community and
the nation that your response is required by law (Title
13, US. Code, Sections 141, 193, and 221).

NEED A PAPER FORM? If you are unable to respond online, we will send you a

paper questionnaire in about three weeks.
If you need help filling out the survey or have any questions, please call us at 1-800-354-7271.
We are available to answer any questions or concems you have.
Thank you for helping your community.
Sincerely,
Donna Daily
Chief, American Community Survey Office

USS. Census Bureau
Amssican Community Survey Ofica
Washingtan, CC 20000

f V\ c United Statg

T/ _a

Reminder: Please complete the American Community Survey
Dear Resident:

Did you know that the American Community Survey helps your local government, businesses,
and nonprofit organizations determine the needs of your community? These might include:

B Services to help the elderly, » Opportunities for new
vetsrans, and the disabled businesses in your area

= Parks and playgrounds for Access to high-speed
enjoyment and recreation internet service

If you've already responded to our recent request to complete this survey online, thank you. if
not, please respand now using your computer, smartphone, or tablet.

Respond now at respond.census.gov/acs
Log in with this user ID:

Your response is so important that it is required by U.S. law. If you ars waiting to respond by
paper questionnaire, you will receive ane in about two wesks. i you need help with this survey
or have questions, call us at 1-800-354-7271.

Thank you for helping your community.
Sincerely,

Donna Daily

Chief, American Community Survey Office

United States U.5. Census Bureau

(%) | céfisiis T

—BUrEaU

Dear Resident:

As we promised in an earlier letter, 2 paper for the American C: ity Survey
is enclosed. If you've slready answered the survey online, thank you. If not, we greatly
appreciate your response at this time.

Please choose ONE way to respond:
Option 1: Go to respend.census.gov/acs and respond on
your computer, smartphone, or tablet today.
Option Z: F|II out the paper questionnaire and mail it back
postage-paid envelope.

YOUR RESPONSE COUNTS Your responsa, along with others in your area, represants
your community. Many households have already responded
We need your response too.

WE NEED YOUR RESPONSE  This survey is so impertant to your community and our nation
that your response is required by U.5. law. Just a5 we are
required to report for jury duty, file taxes, and earn a license
to drive, we are also required to respond to this survey.

GET STARTED NOW

It's easy to get started. You can even use your smartphone.
If you need help filling out the survey or have any questions, please call us at 1-800-3547271.

Thank you for helping your community.

Sincerely,
Donna Daily
Chief, American Community Survey Office

Nota: Vea al otro lado para responder en espafiol.

Umted States U, Census Bureau
American Comenunity Survay Offica

Burﬂau

Due Date:

An important message from the U.S. Census Bureau:

Time is running cut. We have sent you several requests to complete the American Community
Survey, and we have not received your response. You are required by U.S. law to respond to
this survey. If you do not respond by the due date, a Census Bureau interviewer may visit your
home to help you complate the survay.

How will you complate the survey by
Choose ONE way and respond:

O ONLINE: Go to respond.census.gov/acs
Log in with this user ID:

O BY MAIL:  Fill out and return the survey form in the postage-paid
envelope you received in the mail s faw weeks ago.

O BY PHONE: Call 1-800-354-7271 to complete 3 phone interview.
Monday-Friday: 9 a.m. to § p.m.
Saturday: § am. to 7 pm., Sunday: 11 am. t0 9 p.m.

Thank you. Your responze is greatly appreciated.

Sincerely,

Denna Daily
Chief, American Community Survey Office

lensaje importante: Si tisns preguntss o necesita ayuda pars completar s encuests, llamencs al
1-677-633-5625 para hablar con un emplesda de la Oficin del Canso que hable sspanol

CUnited States®
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The American Community Survey

Helping Communities

Make Informed Decisions g EL

Dear Resident:
If not, please:

computer, smartphone, or tablet
at respond.census.gov/acs

Sincerel
Donna Daily
Chief, American Community Survey Office

If you've already responded to the American Community Survey, thank you.

Respond now using your Fill out the questionnaire that we
@ sent you and mail it back in the
postage-paid return envelope.
Your response is required by U.5. law. Census Bureau staff may call or visit you to help
you complete the survey if we don't receive your response soon. If you need help filling
out the survey or have questions, call 1-800-354-7271. We are happy to help you.

census.gov/acs

DRB Clearance Number: CBDRB-FY22-ACS0O003-B0039
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Sidebar Treatment
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U.S. Census Bureau

Amesican Commusity Survay Offco

Wéashington, DC 20000
Bureau

Dear Resident:

Your housshold has bean salected to participate in the
American Community Survey. The Census Bureau has conducted this
survey since 2005. This survey provides an up-to-date picture of how
we live, and it helps local leaders determine the needs of your
community.

Plezse respond now at respond.census.gov/acs
- Log in with your 10-digit user 1D found on the enclosed card.
‘When you respond to this survey, you are doing your part to ensure
that decisions about your community can be made using the best
data available. The information that you provide is so important that

your response is required by law (Tithe 13, L.5. Cads, Sections 141,
193, and 221).

i you are unable to complet the survey online, we will send you a
paper questionnisire in a few weeks. f you need help or have
questions, please call us at 1-800-354-7271.

Thank you for your participation.

Sincersly,

Donns Dily
Chief, American Community Survey Office

N cUmted Stati_:

B/

U.5. Census Bureau
Amasican Commusity Survey Ofica
Washington, DC 20000

Buraau

Dear Resident:

A few days ago, you should have received a notice to complete the
American Community Survey online. If you have already responded,
thank you. If not, please do so now.

Respond now at respond.census.gov/acs
"= Log in with this user ID:

Your answers help identify local needs such as job training, highway
construction, and health care services.

Your response is so important that it is required by U.5. law.

If you are unable to answer online, you will receive a paper
questionnaire in about two wesks. f you need help completing the
survey or have questions, please call 1-800-354-7271.

Thank you for helping your community.

Sincerely,

Donna Daily
Chief, American Community Survey Office

CUni’ced States®

ensus

-V us

—— BT

fv\ ‘ cUmted States

American Community Survey Form Enclosed

About two weeks age, you should have received a letter asking you

to respond to the American Community Survey. As promised, we
are sending you a survey form.

If you have already responded, thank you. If not, you now have two

ways to respond—please choose the one that works best for you:
| Respond today at respond.census.gov/acs
F—D on your computer, smartphone, or tablet.
OR

Fill out the survey form and mail it back in the
postage-paid envelope.

ican C ity Survey is requi

to the
by U S. law. Just as the law requires us to report for jury duty, pay
taxes, and earn a license to dnve, it also requires us to respond to
this survey.

If you need halp completing the survey or have questions, please
call 1-800-354-7271.

We look forward to receiving your response.

Sincerely,

Donna Daily
Chief, American Community Survey Office

Nota: Vea al otro lado para responder en espafiol.

U.5. Census Bureau
Aenarican Community Sunvay Offica
Washington, DC 20000

m’}}’,’; w"%me

Thank you for
being the voice of
your community.

We

need
your
response.

The American Community Survey

Your pal

loaders have the information they need to make
decisions that affect our lives.

If you have not completed the survey,
please do so right away:

» You can complete the survey online at
respond.census.gov/acs

> Fill out and return the form we sent you a
few days ago.

Your response is so important that it is
required by U.5. law.

U.S. Census Bureau staff may call or visit you to

help you complete the survey if we don't receive

I\;Dur response. If you have questions or need
elp completing the survey, call 1-800-354-7271.

pation helps ensure that community

gau are one of the thousands of people
who have already responded to the
American Community Survey, we thank you.

-OR -

census.gov/acs

U.5. Census Bureau
Amorican Commurity Survay Offica
Wazhingtcn, DC 20000

% | cénsiis

——Bureau

Due Date:

An important message from the U5, Census Bureau:

Time is running out. We have sent you several requests to complete the American Community
Survey, and we have not received your response. You are required by U.S. law to respond to
this survey. If you do not respond by the due date, a Census Bureau interviewer may visit your
home to help you complete the survey.

How will you complete the survey by
Choose ONE way to respond:

OMNLINE: Go to respond.census.gov/acs
Leg in with this user ID:

BY MAIL:  Fill out and return the survey form in the postage-paid
envelope you received in the mail = few weeks ago.

BY PHONE:  Call 1-800-354-7271 to complete = phone interview.
Menday-Friday: ¢ a.m. ta 9 p.m.
Saturday: 9 a.m. to 7 p.m., Sunday: 11 5.m. to 9 p.m.

Thank you. Your response is greatly appreciated.

Sincerely,

Danna Daily
Chief, American Community Survey Office

ensaje importante: Si tiene preguntas o necesita ayuda para completar la encuesta, llamenos al
1-877-333-5425 para hablar con un empleado de la Oficina del Censo que hable espaiiol
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Minimalist Treatment

U.S. Census Bureau

Umted States U:S. Census Bureau - v

fV\ Umted States US. Census Bureau fv\ Amarican Commurity Survey Offica fv\ United States USS. Census Bureau fv\ United States fmerican Community Sy s

C Remarican Commuity Survey Offica \@ S Washington, DC 20000 [ 4 CenSus Amarican Commarity Survey Offco . @ : ensus Wastington, DC 20000
\@ ¥/ Waingin, DC 20000 o | e E . 7 Wekirgton, D200 NI/ | ==

Burm e e Bureau
Due Date:
Dear Resident: Dear Resident:
Your hDusn:huldega;ybeheenJelenc:d to p!‘:.mclpale in the American Community Survey, which is a A few days ago, you should have received a notice from the U.S. Census Bureau asking you to Dear Resident: Dear Resident:
survey conducted by the U.S. Census Bureau. completa the American Community Survey.
el ity Survey We are following up with you because we have not raceived & response to the Your household has been selacted to participate in the Amarican Community Survey, which is a
Your response matters. The survey helps your local government, businesses, and nonprofit You are required by law to complete this survey (Title 13, U.S. Code, Sections 141, 193, and American Community Survey from your housahold survey conducted by the U.S. Census Bureau.
organizations meet the needs of your . Asarep of your you 221). The survey helps your locsl government, businesses, and nonprofit organizations mest the . . :
are the vaice that informs us sbout these needs. neads of your community. You are required by law to complete this survey (Title 13, US. Code, Sections 141, 193, and ;’;-}-—- required by law to complete this survey (Title 13, U1.5. Cade, Sections 141, 193, and
221), .

You are required by law to complete this survey (Title 13, U.S. Code, Sections 141, 193, and If you've already respanded, thank you. If not, please de se teday by following these two steps:
221). Follow the two steps below to provide your response to this survey: e ¥ respandse, e P ey 9 - Please respond now. Either: Please respond now. If you do not respond by the due date, a Census Bureau interviewer may
come to your home to complete the survey in person.

g a , B 1) Go 0 respond.census.gov/acs Fill out the paper survey in this mailing and send it back in the postage-paid envelope
o to respond.census.gov/acs to respond. f .
OR How will you complete the survey by
2) Log in with your 10-digit user ID found on the enclosed card. digi -
9 ¥ 9 2) Enter your 10-digit user ID: Fill out the online survey by following these two steps: Select ONE way to respond:

You can complete the survey online using a computer, smartphone, or tablet. If you are unable
to respond anline, we will send you a paper questionnaire in a few weeks.

ONUNE:  Go to respond.census.gow/acs and
1) Ga to respond.census.gov/acs enter your 10.digit user ID:

If you have questions or need help completing the survey, please call 1-800-354-7271. 2) Log in with the 10-digit user ID printed on the

If you are unable to respond online, we will send you s paper questionnairs in about two wesks.

If you have questions or need help completing the survey, plesse call 1-800-354.7271. BYMAIL  Fill out the mamer survey vou received in the mail a few weeks aas
front of your questionnaire, = pep ¥y 9
Thank you. Your respanse is greatly apprecited. and send it back.

Thank you. Your response is greatly appreciated,

Sincerely, Sincerely, If you have questions or need help completing the survey, please call 1-800-354 7271, BY PHONE: Call 1-800-354.7271 to complete a phone interview.

. . Mon to Fri: # am.9 pm, Sat:  am.7 pm., Sun: 11 am9 pm
M Thank you. Yaur response is greatly appreciated.

Domns Dl Donna Dty Sincerely, Thank you. Your response is greatly appreciated.
na Daily ! A _ .
Chief, American Community Survey Offica Chif, American Community Survey Office Sincarely,
Donna Daily
Chief, American Community Survey Office Donna Daily
Chief, American Community Survey Office
The Census Bureau serves as the leading source of . o .
i . Neta: Ves al otro para responder en espaiol. Mensaje importante: Si tiene preguntas o necesita ayuda para completar la encuesta, llimenas al
quality data about the nation’s people and economy 1-877-833-5625 para hablar con un empleado de la Oficina del Censo que hable espaticl

f"\ Urute:l States The American Community Survey
3 @j c S Helping communities make informed decisions

Bureau

Dear Resident:

If you've already responded to the American Community Survey, thank you.
If not, please complete it now. Your response is required by U.S. law.

EITHER fill out the paper survey we sent you a few days ago and
return it in the postage-paid envelope

OR respond online at respond.census.gov/acs with the 10-digit
user |ID that appears on the materials we sent you.

CUnited States® DRB Clearance Number: CBDRB-FY22-ACSO003-B0039

If you have any questions or need help filling out the survey, please call us at
e n S u S 1-800-354-7271. We are happy to help you.

e Bureau 17

census.gov/acs




2022 ACS self-response contact strategy

Mail contact materials

First Second Third Fourth
Mailing Mailing Mailing Mailing
Initial Package Reminder Letter Questionnaire Package Reminder Postcard
Letter Pressure Seal Mailer Paper Questionnaire
Instruction Card Letter
\ Brochure / Return Envelope
United States®

Census

e Bureau DRB Clearance Number: CBDRB-FY22-ACS0O003-B0039

Remaining
Nonrespondents

Fifth
Mailing

Final Reminder
Pressure Seal Mailer

18



Results
Self-Response Return Rates by Mailing

m 1st Mailing

- - . v ' ‘
ﬂ.n It J— J " - L :
Control lcon Column and Header Sidebar Minimalist

Source: U.S. Census Bureau, American Community Survey, 2021 Strategic Framework Mail Materials Test, DRB Approval Number: <insert approval #>
Note: Rates significantly higher than Control are highlighted in red. Significance was tested based on a two tailed t-test at the a=0.1 level.
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-irst mailing — front of the letters

fg\ United States
=, | Census

A message from the Director of the U.S. Census Bureau:

Your address has been randomly selected by the U.5. Census Bureau to participate in the
American Community Survey. The Census Bureau conducts this survey each year to give our
country an up-to-date picture of how we live — including our education, housing, and jobs.

Communities across the country rely on information from this survey to decide where important
services are needed, including:

* Improving roads and reducing traffic
® Building schools
* Planning for the health care needs of the elderly

Respond now at https://respond.census.gov/acs

Your response is required by U.5. law.

Because your household has been asked to participate on behalf of your community, it is vital
that you complete this survey to help meet critical needs in your area.

If you are unable to complete the survey online, we will send you a paper questionnaire in a
few weeks. The Census Bureau is using the internet to collect this information to conserve natural

rescurces, save taxpayers’ money, and process data more efficiently.

If you need help completing the survey or have questions, please call our toll-free number
{1-800-354-7271).

Thank you in advance for your prompt response.

Enclosures

American Community Survey data help determine the annual distribution of
more than $675 billion in federal funds to communities nationwide.

Control

United States U.S. Census Bureau

{:@) Census e

—— Bureau

Dear Resident:

Your household has been selected to participate in the American Community Survey. Every
year, the U.S. Census Bureau contacts househalds across the country to participate in this
important, mandatory survey. Follow the two steps below to respond online with your computer,
smartphone, or tablet.

1) Go to respond.census.gov/acs
2) Log in with your 10-digit user ID found on the enclosed card.

ABOUT THE SURVEY Your response to the American Community Survey helps
your community plan for projects such as new schools,
health clinics, and playgrounds as well as services for the
elderly and veterans.

DO | HAVE TO RESPOND? ‘Yes. This survey is so important to your community and
the nation that your response is required by law (Title
13, U5, Code, Sections 141, 193, and 221).

NEED A PAPER FORM? If you are unable to respond online, we will send you a
paper guestionnaire in about three weeks.

If you need help filling out the survey or have any questions, please call us at 1-800-354-7271.
We are available to answer any questions or concemns you have.

Thank you for helping your community.
Sincerely,

Donna Daily

Chief, American Community Survey Office

f'; United States U5, Census Bureau
\@} Census T S
ey oF

Bureau

Dear Resident:

Your household has been selected to participate in the American Community Survey, which is a
survey conducted by the U.5. Census Bureau.

Your response matters. The survey helps your local government, businesses, and nonprofit
organizations meet the needs of your community. As a rep: ive of your ity, you
are the voice that informs us about these needs.

You are required by law to complete this survey (Title 13, U.5. Code, Sections 141, 193, and
221). Follow the two steps below to provide your response to this survey:

1) Go to respond.census.gov/acs to respond.
2) Log in with your 10-digit user ID found on the enclosed card.

You can complete the survey online using a computer, smartphone, or tablet. If you are unable
to respond online, we will send you a paper guestionnaire in a few weeks.

If you hawe questions or need help completing the survey, please call 1-800-354-7271.
Thank you. Your response is greatly appreciated.

Sincerely,

Dionna Daily

Chief, American Community Survey Office

The Census Bureau serves as the leading source of

quality data about the nation's people and economy.

Column and Header

Minimalist

CUni’ced States®

ensus

eassssssssms Bureau DRB Clearance Number: CBDRB-FY22-ACSO003-B0039 20



Results
Self-Response Return Rates by Mailing

M 1st Mailing  m2nd Mailing

10.0

0.0
Control lcon Column and Header Sidebar Minimalist

Source: U.S. Census Bureau, American Community Survey, 2021 Strategic Framework Mail Materials Test, DRB Approval Number: <insert approval #>
Note: Rates significantly higher than Control are highlighted in red. Significance was tested based on a two tailed t-test at the a=0.1 level.
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Second mailing — inside of the mailer

{/-\ United States f"“",\ United States . n?;s; ":?;u f“\ Uni U5, Conmus Bures

3 ; : : arican Commure . o nited States L us.ce .

&/ | =S \#, | Census e (%) | Census e G
ooy of ureau

U.5. Census Bureau
Washington, DC 20233
Office of the Director

A message from the Director of the U.S. Census Bureau:

A few days ago, you should have received instructions for completing the American Community
Survey online. Local communities depend on information from this survey to decide where schools,
highways, hospitals, and other important services are needed. If you have not already responded,
please do so now.

Respond now at https://respond.census.gov/acs

Dear Resident:

A few days ago, you should have received a notice from the U.S. Census Bureau asking you to
complete the American Community Survey.

You are required by law to complete this survey (Title 13, US. Code, Sections 141, 193, and
221). The survey helps your local government, businesses, and nonprofit organizations meet the
needs of your community.

If you've already responded, thank you. If not, please do so today by following these two steps:

Dear Resident:

A few days ago, you should have received a notice to complete the
Amencan Community Survey online. If you have already responded,
thank you. If not, please do so now.

Log in using this user ID:
1) Go to respond.census.gov/acs
. ) —_— ) THE AMERICAN
if we do not receive your response online, we will mail a paper questionnaire to your address. 2) Enter your 10-digit user ID: COMMUNITY Respond now at respond.:ensus.go\r.-’acs
Your respense to this survey is required by law. SURVEY »u Log in with this user ID:
Your response is critically important to your local community and your country. Responding . ; . L
promptly will prevent you from receiving additional reminder mailings, phone calls, or personal visits If you are unable to respond online, we will send you a paper questionnaire in about two weeks. Did Know?
from Census Bureau interviewers. : R you
If you hawe questions or need help completing the survey, please call 1-800-354-7271. Your answers help identify local needs such as job training, highwa
I you need help completing the survey or have questions, please call our toll-free number . . groups . P - = 9. maiway
(1-800-354-7271) Thank you. Your response is greatly appreciated. e A construction, and health care services.
: . Community Survey to o . i
Thank you in advance for your prompt response. Sincerely, .P'Mmﬂwp-:! Your response is so important that it is required by U.5. law.
M m aeress If you are unable to answer online, you will receive a paper
: questionnaire in about two weeks. If you need halp completing the
Donna Daily The Ameri survey or have questions, please call 1-800-354-7271.
Chief, American Community Survey Office Community Survey
helps dirert mare Thank you for helping your community.
than $475 billion in
federal funding every Sincerely,
yEar to communities
nationwide. g N
You cn belpyour
——l Donna Daily
responding today!

Control

Minimalist

Chief, American Community Survey Cffice

Sidebar

CUnited States®

ensus
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Results
Self-Response Return Rates

m 1st Mailing  m2nd Mailing

30.0 28.1
23.8

10.0

24.4 i 24.5

Control lcon Column and Header Sidebar Minimalist

0.0

Source: U.S. Census Bureau, American Community Survey, 2021 Strategic Framework Mail Materials Test, DRB Approval Number: <insert approval #>
Note: Rates significantly higher than Control are highlighted in red. Significance was tested based on a two tailed t-test at the a=0.1 level.
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2022 ACS self-response contact strategy

Mail contact materials

/ \ Remainin
All Mailable Sample Addresses Nonrespondents &
Nonrespondents

First Second Third Fourth Fifth
Mailing Mailing Mailing Mailing Mailing
Initial Package Reminder Letter Questionnaire Package Reminder Postcard Final Reminder
Letter Pressure Seal Mailer Paper Questionnaire Pressure Seal Mailer
Instruction Card Letter
Brochure \ Return Envelope /
United States®

Census

coassssssssm Bureau DRB Clearance Number: CBDRB-FY22-ACS0O003-B0039 24



Results
Self-Response Return Rates by Mailing

W 1st Mailing  m2nd Mailing = 3rd Mailing

Control Column and Header Sidebar Minimalist

10.0

Source: U.S. Census Bureau, American Community Survey, 2021 Strategic Framework Mail Materials Test, DRB Approval Number: <insert approval #>
United States® Note: Rates significantly higher than Control are highlighted in red. Significance was tested based on a two tailed t-test at the a=0.1 level.

Census

oassssssss— Bureau DRB Clearance Number: CBDRB-FY22-ACSO003-B0039
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Results
Self-Response Return Rates by Mailing

m 1st Mailing ®2nd Mailing = 3rd Mailing ath Mailing

80.0
0.0
40.0
13.4
15.8 12.3 121 13.9

30.0
20.0 ¥
10.0 3 i

0.0

Control lcon Column and Header Sidebar Minimalist

Source: U.S. Census Bureau, American Community Survey, 2021 Strategic Framework Mail Materials Test, DRB Approval Number: <insert approval #>
Note: Rates significantly higher than Control are highlighted in red. Significance was tested based on a two tailed t-test at the a=0.1 level.
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2018 production postcard vs. 2020 production postcard

ACES-2B(2017) (E-2017) UNITED STATES DEPARTMENT OF COMMERCE

fﬂ \ Economics and Statistics Administration
. o U5, Census Bureau
t‘, ; ‘Washington, DC 20233-0004

Py oF

OFFACE OF THE DIRECTOR

A message from the Director, US. Census Bureau . . .

Within the last few weeks, the U.5. Census Bureau sent you several requests to
complete the American Community Survey. Now is the time to complete the
survey if you have not already done so. Please complete the questionnaire
and retum it now OR go to hitps://respond.census.gov/acs to respond online.

Your response to this survey is required by U.S. law. If you do not
respond, a Census Bureau interviewer may contact you to complefe the survey.
Local and national leaders use the information from this survey for planning schools,
hospitals, roads, and other community needs.

If you need help completing the su or have guestions, please call our
tulﬁree numhefII {1—8&)—35%—?2?1 }w d P

Thank you.

' {f’\ United States’
=, | Census

Busreau

The U.5. Census Bureau has sent you repeated requests to complete the
American Community Survey. If you have not already responded, it is
imperative that you complete this survey now.

Complete and mail back your paper questionnaire now.
Or respond at https://respond.census.gov/acs

2018

CUnited States®

ensus

You are required by U.S. law to respond to this survey (Title 13, U.5. Code,
Sections 141, 193, and 221).

H you do not respond now, a Census Bureau interviewer may contact you to
complete the survey.

If rruu need help completing the survey or have questions, please call our
toll-free number (1 354-7271).

Thank you.
ACS-29(2020) (05-21-201%)

2020

oassssssss— Bureau DRB Clearance Number: CBDRB-FY22-ACS0O003-B0039 27




Fourth mailing —

postcard

Please respond to the
American Community Survey

Respond enline at respond.census.gov/acs
@ - OR - Fill out the questionnaire we recently sent you and
mail it back. If you need help, call 1-800-354-7271.

I {(’\ United States’
=, | Census

— B urean

The U.S. Census Bureau has sent you repeated requests to complete the
American Community Survey. If you have not already responded, it is
imperative that you complete this survey now.

Complete and mail back your paper questionnaire now.
Or respond at https://respend.census.gov/acs

You are required by U.S. law to respond to this survey (Title 13, U.S. Code,
Sections 141, 193, and 221).

If you do not respond now, a Census Bureau interviewer may contact you to
complete the survey.

If rau need help com Ietir;i the survey or have questions, please call our
toll-free number (1 354-7271).

Thank you.
ACS-29(2020) (05-21-2019)

- Respond now. A U.S. Census Bureau interviewer may
@ call or visit your home to help you complete the survey
if we don't receive your response soon.
- Your response is required by U.S. law. Our nation
@ depends on accurate information to prepare for the
future. Your response can help your community.

The American Community Survey
Helping Communities
Make Informed Decisions

xRt

If you've already responded to the American Community Survey, thank you.
If not, please:

Dear Resident:

Fill out the questionnaire that we
sent you and mail it back in the
postage-paid return envelope.

Respond now using your
computer, smartphone, or tablet @
at respond.census.gov/acs

Your response is required by U.S. law. Census Bureau staff may call or visit you to help

you complete the survey if we don't receive your response soon. If you need %E‘p filling

out the survey or have questions, call 1-800-354-7271. We are happy to help you.

American Community Survey, we thank you.

If you have not completed the survey,
please do so right away:

» You can complete the survey online at

your
res po n se . re:pund.cens_ucs).:o_v acs

The American Community Survey

» Fill out and retumn the form we sent you a
few days ago.

Control

CUnited States®

ensus

oassssssss— Bureau

Your response is so important that it is
required by U.S. law.

U.S. Census Bureau staff may call or visit you to

help you complete the survey if we don't receive
our response. If you have questions or need

ruelp completing the survey, call 1-800-354-7271.

Your participation helps ensure that community

leaders have the information they need to make
dacisions that affect our lives.

c United States®

e— 13 census.gov/acs

Sincerely,
United States™
ensHm Thank you for your participation. s conface Donna Daily
B Chief, American Community Survey Office census.gov,/acs
We If ﬁmu are one of the thousands of people The American Community Survey
who have already responded to the

Census

Bureau

Helping communities make informed decisions

[f’“\ United States
)

Dear Resident:

If you've already responded to the American Community Survey, thank you.
If not, please complete it now. Your response is required by U.S. law.

EITHER fill out the paper survey we sent you a few days ago and

return it in the postage-paid envelope

OR respond online at respond.census.gov/acs with the 10-digit
user |D that appears on the materials we sent you.

If you have any questions or need help filling out the survey, please call us at
1-800-354-7271. We are happy to help you.

census.gov/acs

Test Treatments

DRB Clearance Number: CBDRB-FY22-ACS0O003-B0039
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Results
Self-Response Return Rates

m1stMailing m2nd Mailing = 3rd Mailing 4th Mailing

60.0
50.0
N 41.9 39.0 20.0 40.5
30.0
20.0
10.0
0.0

Control Column and Header Sidebar Minimalist

Source: U.S. Census Bureau, American Community Survey, 2021 Strategic Framework Mail Materials Test, DRB Approval Number: <insert approval #>
Note: Rates significantly higher than Control are highlighted in red. Significance was tested based on a two tailed t-test at the a=0.1 level.
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2022 ACS self-response contact strategy

Mail contact materials

/ Remainin \
All Mailable Sample Addresses Nonrespondents &
Nonrespondents

First Second Third Fourth Fifth
Mailing Mailing Mailing Mailing Mailing
Initial Package Reminder Letter Questionnaire Package Reminder Postcard Final Reminder
Letter Pressure Seal Mailer Paper Questionnaire Pressure Seal Mailer
Instruction Card Letter
Brochure Return Envelope \ /
United States®

Census

coassssssssm Bureau DRB Clearance Number: CBDRB-FY22-ACS0O003-B0039 30



Results
Self-Response Return Rates by Mailing

B 1st Mailing ™ 2nd Mailing = 3rd Mailing 4th Mailing = 5th Mailing

60.0
40.0 -' - -
13.4
15.8 12.3 12.1 13.9
30.0
20.0 - :
10.0 -
0.0 -
Control Icon Column and Header Sidebar Minimalist

Source: U.S. Census Bureau, American Community Survey, 2021 Strategic Framework Mail Materials Test, DRB Approval Number: <insert approval #>
Note: Rates significantly higher than Control are highlighted in red. Significance was tested based on a two tailed t-test at the a=0.1 level.
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Fifth mailing — inside of mailer

Ka.n-:ln

B Umted States
<) ‘ Census

U.S. Consus Bureau
Washington, DC 20233
Ofice of the Director

A message from the Director of the U.5. Census Bureau:

The U.S. Census Bureau has sent you several requests to complete the American
Community Survey. If you have not already done so, now is the time to respond

Due: October 22, 2021
Respond now at https://respond.census.gov/acs

Log in with this user ID:
OR complete and mail back your paper questionnaire.

Your response is required by law.

Because your response is critically important to your local community and to your country,
a Census Bureau interviewer may come to your home to complete the survey in person.
Respond by October 22, 2021 to be removed from our schedule for a visit.

If you would like to complete the survey by telephone or need assistance, please call our
toll-free number (1-800-354-7271)

Thank you.

Mensaje Importante: Si tiene preguntas o necesita ayuda para completar la encuesta, llimenos al
1-877-833-5625 para hablar con un empleado de Is Oficina dal Censo que hable espafiol

Control

CUnited States®

ensus

oassssssss— Bureau

f”v\ Umted States _ U.S. Census Bureau
Census QT
B

Due Date:

An important message from the U.S. Census Bureau:

Time is running out. We have sent you several requests to the American C

Survey, and we have not received your response. You are required by U.5. law to respond to
this survey. If you do not respond by the due date, a Census Bureau interviewer may visit your
home to help you complete the survey.

How will you complete the survey by

Choose ONE way to respond:

h OMLINE: Go to respond.census.gov/acs
Log in with this user ID:

m=jp BYMAL:  Fil out and retum the survay form in the postsge paid
a envelope you recaived in the mail a few weeks ago.

BY PHONE:  Call 1-800-354-7271 to complete a phone interview.
Monday-Friday: 9 a.m. to 9 p.m.
Saturday: 9 a.m. to 7 p.m., Sunday: 11 a.m. ta 9 pm.
Thank you for your time. Your response is greatly appreciated.
Sincerely,
Donna Daily
Chief, American Community Survey Office

Mensaje importante: Si tiene preguntas o necesits ayuda para completar [a encuesta, llamenas al
1-877-B33-5625 para hablar con un empleado de |a Oficina del Censo que hable espafiol.

‘ cUmted States P é’jj::;’;‘:?m
\@/ e ns!:!é Washington, DC 20000
Due Date:

An important message from the US. Census Bureau:

Time is running out. We have sent you several requests to complete the American Community
Survey, and we have not received your response. You are required by U.5. law to respond to
this survey. If you do not respand by the due date, a Census Bureau interviewar may wisit your
home to help you complete the survey.

How will you complete the survey by
Choosa ONE way and respond:

0O ONLINE: Go to respond.census.gov/acs
Log in with this user ID:

O BY MAIL Fill out and return the survey form in the postage-paid
envelope you received in the mail a few weeks ago.

O BYPHONE: Call 1-800-354-7271 to complete a phone interview.
Monday-Friday: 9 a.m. to 9 p.m.
Saturday: 9 a.m. to 7 p.m., Sunday: 11 a.m. to 9 p.m.
Thank you. Your response is greatly appreciatad.
Sincarely,
Donna Daily
Chief, American Community Survey Offics

Mensaje importante: Si tiene preguntas o necesita ayuda para completar |a encuesta, lldmenos al
1-677-833-5625 para hablar con un empleada de ks Oficina del Censo qua hable espanal.

Icon

DRB Clearance Number: CBDRB-FY22-ACSO003-B0039
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Results
Self-Response Return Rates

m1st Mailing ®2nd Mailing = 3rd Mailing 4th Mailing = 5th Mailing

50.3
500 48.9 46.6 47.6 47.7

lcon Column and Header Sidebar Minimalist
Source: U.S. Census Bureau, American Community Survey, 2021 Strategic Framework Mail Materials Test, DRB Approval Number: <insert approval #>
Note: Rates significantly higher than Control are highlighted in red. Significance was tested based on a two tailed t-test at the a=0.1 level.
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Conclusion
What led to higher response?

United States®

Census

oassssssss— Bureau

Plain Language

Minimal text

Active verbs

Clear instructions
Highlighted key information

Simple design and “government-look”

Direct, forceful language

DRB Clearance Number: CBDRB-FY22-ACS0O003-B0039
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United States®

Census

oassssssss— Bureau

Next Steps

Finish the research analysis for the field test.
Publish our findings.
Continue testing.

DRB Clearance Number: CBDRB-FY22-ACS0O003-B0039
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Some ideas for further testing

U.S. Consus Bureau

f’y\ United States® Wasrington, OC 20233
) Census S

Dear Resident:

Your household has been selected to participate in the American Community Survey.
Every year, the U.S. Census Bureau contacts househlds across the country to participate in
this important, mandatory survey. Follow the two steps below ta respond online today.

1) Go to respond.census.gov/acs

2) Enter your user ID:

YOUR RESPONSE MATTERS The survey helps your local government, businesses, and
nenprofit organizatians mest the needs of your community.
You are the voice that informs us about these needs

Yes. This survey is so important to your community and
the nation that your response is required by law (Title 13,
U.S. Code, Sections 141, 193, and 221).

DO I HAVE TO RESPOND?

QUESTIONS? If you need help filling out the survey or have any questions,

please call us at 1-800-354-7271. We are available to
anewer any questions or concems you have.

Thank you for helping your community.

Sincerely,

st

Donna Daily
Chief, American Community Survey Office

e 1 concutng i sy uncr the athorty of Tt 13, LS. o, Sstons 1410 03 e 13 Sactn 221, ¢ changes
T T8 mocses s er
T G- a5y T Cors Stens e g
e Feers Cyberecuty Entancement Actof 2015, yur o are praecied rom syberseciry ks raugh screenng g
Actor 1974 5 DS §
5522 3 may be shared with Census Bureau staff for werk rlated purposes. Discosure ofthis informaticn is 450 subject o the
pibished roune s 3 lsamiied e riscy Ac Syt of Record Notis COUMERCEICENSUS S, Docemial Cerus
Brcorans. by o, the Core 1oy ey reonse  you provide,
you i other

U.S. Consus Bureau
‘Wastington, DC 0733
Bmm Offce of the Direcor

SN Umted States
.V ‘ Cen

Dear Resident:

Adfew days 2o, you should have received  notice from the U.S. Census Bureau asking you to
complete the American Community Survey.

You are required by law to complete this survey (Title 13, U.S. Code, Sections 141, 193, and
221). The survey information helps your community plan for projects such as new schools, health
clinics, and playgrounds as well as services for the elderly and veterans. Your response matters!

If you've already responded, thank you. If not, please do so today by following these two steps

1) Go to respond.census.gov/acs

2) Enter your user ID:

 you are unable to respond online, we will send you a paper questionnaire in about two weeks.
I you have questions or need help completing the survey, please call 1-800-354-7271.

Thank you. Your response is greatly appreciated.

Sincerely,

Donna Daily é

Chief, American Community Survey Office

Mensaje importante: Si tiene preguntas o necesita ayuda para completar la encuest, llsmenos al
1-877.833-5425 para hablar con un empleado de la Oficina del Censo que hable espariol

CUmted States U.5. Census Bureau
Weshington, OC 20233
\@ 5/ nsus e

Dear Resident:

Recently, we contacted you about participating in the American Community Survey. If you
have already responded, thank you. I not, we appreciate your response at this ime.

Please choose ONE way to complete the survey.

Respond online at respond.census.gov/acs
(] with your computer, amartphone, or tablet.

OR

Fill out the questionnaire and mail it back in the
enclosed postage-paid retum envelope.

Many houscholds across the nation have already responded to this survey. We need your
response too. Your response helps provide the most accurate picture possible of your
community. Together we can help prepare for a better future.

Your are required by U.S. law to complete this survey. Just as the law requires pecple to
report for jury duty, file taxes, or eam a license to drive, it ako requires people to complete
this survey. Please call 1-800-354-7271 if you have questions or need help with the survey.

We very much appreciate the effort taken to respond to this survey. Thank you for your time
Sincerely,

Donna Daily
Chief, American Community Survey Office

Nota: Vea al otro lado para responder en espaiol.

CUnited States®

ensus

oassssssss— Bureau

\ Unued States
& | cetisiis

The US. Census Buraau has sent you repeated requests to complete the
American Community Survey. If you have not already responded, it is
imperative that you complete this survey now

Complete and mail back your paper questionnaire now.
Or respend at respond.census.gov/acs

You are required by U.S. law to respond to this survey (Title 13, U.5. Code,
Sections 141, 193, and 221)

If you do not respand now, a Census Bureau interviewer may contact you to
complete the survey.

If you need help complating the survey or have questions, call 1-800-354-7271.

Thank you
ACS-29(2020) {05-21-2019)

DRB Clearance Number: CBDRB-FY22-ACSO003-B0039

U.5. Census Bureau
Washington, DC 20233
Office of the Director

Due Date:

An important message from the U.5. Census Bureau:

We have sent you several requests to complete the American Community Survey, and we
have not received your response. You are required by U.S. law to complete this survey.

Because your response is critically important to your local community and to your country,
a Census Bureau interviewer may come to your home to complete the survey in person.
Respond by Noevember 23, 2022 to be removed from our schedule for a visit.

Choose ONE way to respond:

ONLINE:  Go to respond.census.gov/acs
Enter your user |D:

BY MAIL: Fill out and return the survey form in the postage-paid

envelope you received in the mail a few weeks ago.

BY PHONE: Call 1-800-354-7271 to complete a phone interview.
Monday—Friday: 9 a.m. to 9 p.m.
Saturday: 9 a.m. to 7 p.m., Sunday: 11 a.m. to @ p.m.

Thank you. Your response is greatly appreciated.

Sincerely,

Donna Daily
Chief, American Community Survey Office

Mensaje importante: 5i tiene preguntas o necesita ayuda para completar la encuesta, lldmenos al
1-877-833-5625 para hablar con un empleado de |z Oficina del Censo que hable espafiol.
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Questions?

lindsay.longsine@census.gov

DRB Clearance Number: CBDRB-FY22-ACS0O003-B0039
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